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Q1. Do you use library services by visiting a local public library or by going online for services like catalog 

searches or apps like Libby or Hoopla? By public library, we mean one that serves the community, not at a 

college or university or in a school. 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes, online only 54 (7%) 37 (9%) 17 (4%) 

Yes, visit local library only 190 (24%) 181 (45%) 8 (2%) 

Yes, both online and visit 176 (22%) 162 (40%) 13 (3%) 

No 380 (47%) 24 (6%) 356 (90%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes, online only 54 (7%) 2 (7%) 9 (10%) 2 (2%) 8 (7%) 10 (8%) 16 (9%) 3 (4%) 4 (4%) 

Yes, visit local library only 190 (24%) 9 (27%) 17 (20%) 25 (27%) 20 (20%) 41 (30%) 36 (21%) 19 (23%) 24 (24%) 

Yes, both online and visit 176 (22%) 7 (23%) 13 (15%) 16 (18%) 17 (17%) 33 (24%) 40 (23%) 25 (30%) 24 (25%) 

No 380 (47%) 14 (43%) 47 (55%) 49 (53%) 57 (56%) 52 (38%) 80 (46%) 35 (42%) 45 (46%) 

Refuse - - - - - - - - - 

 

  



Q2. Do you have a library card? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 429 (54%) 359 (89%) 67 (17%) 

No 371 (46%) 45 (11%) 327 (83%) 

Not sure - - - 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 429 (54%) 21 (67%) 41 (48%) 43 (46%) 47 (46%) 82 (60%) 90 (53%) 54 (66%) 49 (50%) 

No 371 (46%) 10 (33%) 45 (52%) 50 (54%) 55 (54%) 54 (40%) 82 (47%) 27 (34%) 49 (50%) 

Not sure - - - - - - - - - 

Refuse - - - - - - - - - 

 

  



Q3. How often have you used a public library in the last three (3) years - daily, a few times a week, monthly, a 

few times a year, yearly, once every few years, hardly ever or never? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Daily 9 (1%) 9 (2%) - 

A few times a week 54 (7%) 54 (13%) - 

Monthly 147 (18%) 147 (36%) - 

A few times a year 161 (20%) 161 (40%) - 

Yearly 33 (4%) 33 (8%) - 

Once every few years 31 (4%) - 31 (8%) 

Never or hardly ever 363 (45%) - 363 (92%) 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Daily 9 (1%) - 1 (1%) 1 (1%) - 3 (2%) 2 (1%) 2 (3%) 1 (1%) 

A few times a week 54 (7%) 4 (12%) 6 (7%) 5 (5%) 9 (8%) 3 (2%) 11 (6%) 9 (11%) 7 (7%) 

Monthly 147 (18%) 5 (14%) 9 (11%) 14 (15%) 15 (15%) 33 (24%) 31 (18%) 19 (23%) 22 (22%) 

A few times a year 161 (20%) 4 (13%) 13 (16%) 23 (24%) 18 (18%) 38 (28%) 31 (18%) 14 (17%) 19 (19%) 

Yearly 33 (4%) 2 (8%) 4 (4%) 1 (1%) 3 (3%) 8 (6%) 5 (3%) 2 (2%) 7 (7%) 

Once every few years 31 (4%) 5 (16%) 1 (2%) 6 (7%) 6 (5%) 1 (1%) 6 (4%) 2 (2%) 3 (3%) 

Never or hardly ever 363 (45%) 12 (37%) 50 (59%) 42 (46%) 52 (51%) 51 (37%) 86 (50%) 31 (39%) 39 (40%) 

 

  



Q4. What is the primary reason why you visit a public library or use library services? (Check All That Apply)  

User Status 

Category Total Users Non-Users 

Total Answering 435 (100%) 404 (100%) 31 (100%) 

Access to free resources such as books, magazines, and other print materials 344 (79%) 323 (80%) 21 (68%) 

Access to free digital materials, such as e-books and audio books, and apps such as Libby and 
Hoopla 

40 (9%) 36 (9%) 4 (12%) 

Educational Support such as tutoring, study spaces, and homework help 24 (5%) 21 (5%) 2 (8%) 

Welcoming environment, friendly or helpful library employees 19 (4%) 19 (5%) - 

Bringing children to the library 40 (9%) 36 (9%) 4 (13%) 

Free access to computers, high-speed internet, wifi, and other technological services 19 (4%) 18 (5%) 1 (3%) 

The availability of historical documents on my local/regional community 2 (*%) 2 (1%) - 

Access to entertainment tools such as movies, music and games 17 (4%) 17 (4%) - 

Assistance filling out forms for non-library services (e.g., tax forms, passports, etc. 3 (1%) 3 (1%) - 

Meeting up with friends/family for social networking gatherings (i.e., chess club, book club, card 
clubs, etc. 

10 (2%) 9 (2%) 1 (2%) 

Author talks/guest speaker/ lecturer/ book signings 5 (1%) 5 (1%) - 

Book delivery for those who are homebound and unable to visit a location - - - 

Attending programs or classes 16 (4%) 14 (3%) 2 (6%) 

Access to specialized research materials and databases 11 (2%) 11 (3%) - 

Services and programs for professionals and entrepreneurs, such as business start-up information, 
nonprofit resources, networking, etc. 

3 (1%) 3 (1%) - 

Other 2 (*%) 2 (*%) - 

None of the above 3 (1%) - 3 (11%) 

Refuse - - - 

 



Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total Answering 435 (100%) 20 (100%) 35 (100%) 50 (100%) 50 (100%) 86 (100%) 86 (100%) 48 (100%) 59 (100%) 

Access to free resources such 
as books, magazines, and 
other print materials 

344 (79%) 15 (76%) 29 (81%) 38 (76%) 40 (79%) 64 (75%) 70 (82%) 39 (81%) 49 (83%) 

Access to free digital 
materials, such as e-books 
and audio books, and apps 
such as Libby and Hoopla 

40 (9%) 1 (7%) 3 (8%) 3 (6%) 6 (11%) 12 (14%) 7 (8%) 3 (7%) 5 (9%) 

Educational Support such as 
tutoring, study spaces, and 
homework help 

24 (5%) 2 (11%) 1 (3%) 1 (2%) 2 (4%) 5 (6%) 6 (7%) 2 (5%) 5 (8%) 

Welcoming environment, 
friendly or helpful library 
employees 

19 (4%) 0 (3%) 1 (2%) 5 (9%) 2 (4%) 3 (3%) 3 (3%) 2 (5%) 3 (5%) 

Bringing children to the 
library 

40 (9%) 4 (20%) 2 (7%) 2 (4%) 4 (8%) 10 (12%) 8 (9%) 6 (13%) 4 (6%) 

Free access to computers, 
high-speed internet, wifi, and 
other technological services 

19 (4%) 2 (10%) 4 (10%) 4 (8%) 1 (1%) 2 (2%) 2 (2%) 6 (12%) 1 (2%) 

The availability of historical 
documents on my 
local/regional community 

2 (*%) - 1 (4%) 1 (1%) - - - - - 

Access to entertainment tools 
such as movies, music and 
games 

17 (4%) - 1 (4%) 3 (5%) 1 (2%) 7 (8%) 4 (4%) 1 (2%) - 

Assistance filling out forms 
for non-library services (e.g., 
tax forms, passports, etc. 

3 (1%) - 1 (4%) - 1 (2%) - - - - 

Meeting up with friends/family 
for social networking 
gatherings (i.e., chess club, 
book club, card clubs, etc. 

10 (2%) - 1 (2%) 0 (1%) 1 (2%) 1 (1%) 1 (1%) 4 (9%) 1 (2%) 

Author talks/guest speaker/ 
lecturer/ book signings 

5 (1%) - - - - - 2 (2%) 4 (8%) - 

Book delivery for those who 
are homebound and unable to 
visit a location 

- - - - - - - - - 

Attending programs or 
classes 

16 (4%) - - 4 (8%) 3 (5%) 5 (5%) 3 (3%) 1 (2%) 1 (1%) 



Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Access to specialized 
research materials and 
databases 

11 (2%) - 3 (7%) 0 (1%) - 4 (4%) 4 (4%) 1 (1%) - 

Services and programs for 
professionals and 
entrepreneurs, such as 
business start-up information, 
nonprofit resources, 
networking, etc. 

3 (1%) - - - - 1 (1%) - - 2 (4%) 

Other 2 (*%) - - - - 1 (1%) - 1 (2%) - 

None of the above 3 (1%) - - - 1 (3%) - - - 2 (3%) 

Refuse - - - - - - - - - 

 



Q5. What is the primary reason why you don't use library services? 

User Status 

Category Total Users Non-Users 

Total Answering 363 (100%) - 363 (100%) 

Inconvenient hours during the week 24 (7%) - 24 (7%) 

Inconvenient hours during the weekend - - - 

I do not possess a library card 7 (2%) - 7 (2%) 

Lack of transportation/way to get to the local library 5 (1%) - 5 (1%) 

Lack of awareness of the services my local library provides 2 (1%) - 2 (1%) 

I have access to internet and/or printers and copiers 119 (33%) - 119 (33%) 

I prefer to purchase my books 10 (3%) - 10 (3%) 

I do not have any interest in visiting a library 184 (51%) - 184 (51%) 

I do not believe the library offers reading material that is of interest to me 10 (3%) - 10 (3%) 

The library is not in a convenient local for me to visit 21 (6%) - 21 (6%) 

I do not believe the library is a trusted source of information - - - 

I do not believe the library offers reading material that is suitable - - - 

I don’t like the fact that homeless people and/or people with mental health issues use the library 1 (*%) - 1 (*%) 

Libraries are not needed anymore 24 (7%) - 24 (7%) 

Other 11 (3%) - 11 (3%) 

Refuse 2 (1%) - 2 (1%) 

 



Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total Answering 363 (100%) 12 (100%) 50 (100%) 42 (100%) 52 (100%) 51 (100%) 86 (100%) 31 (100%) 39 (100%) 

Inconvenient hours during the 
week 

24 (7%) 1 (7%) 7 (15%) 4 (11%) 1 (2%) 1 (3%) 7 (8%) - 2 (4%) 

Inconvenient hours during the 
weekend 

- - - - - - - - - 

I do not possess a library card 7 (2%) - 3 (5%) - - - 1 (1%) 1 (4%) 2 (5%) 

Lack of transportation/way to 
get to the local library 

5 (1%) - - 3 (8%) - - 1 (1%) 1 (2%) - 

Lack of awareness of the 
services my local library 
provides 

2 (1%) 1 (7%) 1 (2%) - 0 (1%) - - - - 

I have access to internet 
and/or printers and copiers 

119 (33%) 5 (41%) 10 (20%) 10 (24%) 20 (39%) 18 (36%) 29 (34%) 12 (39%) 14 (37%) 

I prefer to purchase my books 10 (3%) - 1 (3%) 2 (4%) 1 (2%) 2 (4%) 1 (1%) 3 (10%) - 

I do not have any interest in 
visiting a library 

184 (51%) 6 (52%) 28 (55%) 21 (50%) 29 (56%) 24 (47%) 44 (51%) 14 (43%) 18 (47%) 

I do not believe the library 
offers reading material that is 
of interest to me 

10 (3%) - 2 (5%) - 2 (5%) - 5 (6%) - 1 (2%) 

The library is not in a 
convenient local for me to 
visit 

21 (6%) - 4 (8%) 4 (11%) 3 (5%) 3 (6%) 2 (2%) 2 (6%) 4 (10%) 

I do not believe the library is a 
trusted source of information 

- - - - - - - - - 

I do not believe the library 
offers reading material that is 
suitable 

- - - - - - - - - 

I don’t like the fact that 
homeless people and/or 
people with mental health 
issues use the library 

1 (*%) - - - - - 1 (1%) - - 

Libraries are not needed 
anymore 

24 (7%) - 3 (7%) 4 (11%) 1 (2%) 4 (7%) 6 (7%) 1 (4%) 4 (9%) 

Other 11 (3%) - - - 3 (6%) 1 (3%) 2 (2%) 3 (10%) 1 (2%) 

Refuse 2 (1%) - 2 (4%) - - - - - - 

 

  



Q6. Did you know that public libraries are open to everyone and that most services are free? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 778 (97%) 394 (97%) 382 (97%) 

No 15 (2%) 7 (2%) 8 (2%) 

Not Sure 7 (1%) 3 (1%) 4 (1%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 778 (97%) 32 (100%) 83 (96%) 88 (95%) 97 (94%) 136 (100%) 167 (97%) 80 (98%) 97 (99%) 

No 15 (2%) - 2 (3%) 2 (2%) 4 (4%) 0 (*%) 5 (3%) 1 (1%) - 

Not Sure 7 (1%) - 1 (1%) 2 (3%) 2 (2%) - - 1 (1%) 1 (1%) 

Refuse - - - - - - - - - 

 

  



Q7. Do you support using public dollars, funded by taxes, for public libraries in Pennsylvania? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 725 (91%) 373 (92%) 349 (89%) 

No 52 (6%) 19 (5%) 33 (8%) 

Not Sure 24 (3%) 12 (3%) 12 (3%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 725 (91%) 32 (100%) 77 (90%) 82 (89%) 96 (94%) 122 (89%) 155 (90%) 78 (95%) 84 (86%) 

No 52 (6%) - 7 (8%) 7 (8%) 4 (4%) 8 (6%) 10 (6%) 2 (3%) 13 (13%) 

Not Sure 24 (3%) - 2 (2%) 3 (3%) 2 (2%) 6 (5%) 7 (4%) 2 (2%) 1 (1%) 

Refuse - - - - - - - - - 

 

  



We're interested in knowing what needs or interests you have that a library might be able to fulfill. I am going to read you a list of different services 

and offerings that may be available at your local library. After each one, please tell me if this is something you would take advantage of at your local 

library. If you aren't currently using library services, answer each question based on what you think libraries should offer.  

Q8. Asking your local library professional for information or to help you find information? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 740 (93%) 386 (96%) 352 (89%) 

No 48 (6%) 14 (3%) 34 (9%) 

Not Sure 12 (1%) 4 (1%) 8 (2%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 740 (93%) 31 (96%) 77 (90%) 87 (94%) 87 (85%) 130 (95%) 160 (93%) 77 (95%) 92 (94%) 

No 48 (6%) 1 (4%) 4 (5%) 5 (5%) 15 (15%) 6 (4%) 9 (5%) 4 (5%) 4 (4%) 

Not Sure 12 (1%) - 4 (5%) 1 (1%) - 1 (1%) 3 (2%) 1 (1%) 2 (2%) 

Refuse - - - - - - - - - 

 

  



Q9. Programs for school-aged children, such as after school programs, summer reading programs and programs 

for homeschoolers? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 736 (92%) 363 (90%) 371 (94%) 

No 62 (8%) 40 (10%) 23 (6%) 

Not Sure 1 (*%) 1 (*%) - 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 736 (92%) 31 (97%) 83 (97%) 86 (93%) 97 (94%) 125 (92%) 154 (90%) 70 (86%) 91 (93%) 

No 62 (8%) 1 (3%) 3 (3%) 7 (7%) 6 (6%) 12 (8%) 16 (9%) 12 (14%) 7 (7%) 

Not Sure 1 (*%) - - - - - 1 (1%) - - 

Refuse - - - - - - - - - 

 

  



Q10. Programs for adults, such as book clubs, author presentations, workshops on managing finances, health and 

wellness, and online safety? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 735 (92%) 372 (92%) 361 (91%) 

No 52 (6%) 25 (6%) 27 (7%) 

Not Sure 13 (2%) 7 (2%) 7 (2%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 735 (92%) 30 (95%) 78 (91%) 80 (87%) 95 (93%) 122 (90%) 160 (93%) 78 (96%) 90 (92%) 

No 52 (6%) 2 (5%) 7 (8%) 9 (10%) 7 (7%) 9 (7%) 10 (6%) 2 (3%) 5 (5%) 

Not Sure 13 (2%) - 1 (1%) 2 (3%) - 5 (3%) 1 (1%) 1 (2%) 3 (3%) 

Refuse - - - - - - - - - 

 

  



Q11. Storytimes and programs for young children? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 750 (94%) 380 (94%) 369 (94%) 

No 48 (6%) 23 (6%) 25 (6%) 

Not Sure 2 (*%) 1 (*%) - 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 750 (94%) 32 (100%) 80 (94%) 79 (86%) 97 (95%) 134 (98%) 162 (94%) 72 (88%) 94 (96%) 

No 48 (6%) - 4 (5%) 13 (14%) 5 (5%) 3 (2%) 10 (6%) 9 (11%) 4 (4%) 

Not Sure 2 (*%) - 1 (1%) - - - - 1 (1%) - 

Refuse - - - - - - - - - 

 

 

  



Q12. Access to Wi-Fi on site, especially to sit and work? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 726 (91%) 368 (91%) 355 (90%) 

No 69 (9%) 34 (9%) 34 (9%) 

Not Sure 6 (1%) 1 (*%) 5 (1%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 726 (91%) 27 (85%) 80 (93%) 85 (92%) 97 (95%) 122 (89%) 155 (90%) 73 (90%) 87 (89%) 

No 69 (9%) 3 (10%) 5 (6%) 6 (7%) 5 (5%) 14 (11%) 15 (9%) 7 (9%) 11 (11%) 

Not Sure 6 (1%) 2 (5%) 1 (1%) 1 (1%) - - 2 (1%) 1 (1%) - 

Refuse - - - - - - - - - 

 

  



Q13. Preservation of local history, for example special collections of historical documents, genealogical resources, 

etc.? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 738 (92%) 369 (91%) 367 (93%) 

No 61 (8%) 33 (8%) 27 (7%) 

Not Sure 1 (*%) 1 (*%) - 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 738 (92%) 29 (91%) 83 (97%) 86 (93%) 95 (93%) 126 (92%) 154 (89%) 74 (91%) 91 (93%) 

No 61 (8%) 3 (9%) 3 (3%) 6 (7%) 7 (7%) 10 (8%) 18 (11%) 6 (8%) 7 (7%) 

Not Sure 1 (*%) - - - - - - 1 (1%) - 

Refuse - - - - - - - - - 

 

  



Q14. Meeting space for civic and community groups? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 699 (87%) 352 (87%) 345 (88%) 

No 90 (11%) 45 (11%) 45 (11%) 

Not Sure 11 (1%) 7 (2%) 4 (1%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 699 (87%) 29 (92%) 77 (90%) 78 (85%) 87 (85%) 114 (84%) 156 (91%) 75 (92%) 82 (84%) 

No 90 (11%) 3 (8%) 9 (10%) 11 (11%) 14 (14%) 21 (16%) 12 (7%) 5 (6%) 15 (16%) 

Not Sure 11 (1%) - - 3 (4%) 1 (1%) 1 (1%) 3 (2%) 2 (2%) 1 (1%) 

Refuse - - - - - - - - - 

 

  



Q15. Public access to computers, printers, scanners, and copiers? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 736 (92%) 377 (93%) 358 (91%) 

No 61 (8%) 27 (7%) 35 (9%) 

Not Sure 2 (*%) 0 (*%) 2 (*%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 736 (92%) 31 (96%) 82 (96%) 84 (91%) 96 (93%) 120 (88%) 158 (92%) 78 (95%) 88 (90%) 

No 61 (8%) 1 (4%) 4 (4%) 8 (8%) 7 (7%) 16 (11%) 13 (8%) 4 (5%) 10 (10%) 

Not Sure 2 (*%) - - 0 (1%) - 1 (1%) 1 (*%) - - 

Refuse - - - - - - - - - 

 

  



Q16. Computer classes. For example, accessing information sources, Microsoft and Google tools etc.? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 683 (85%) 348 (86%) 334 (85%) 

No 115 (14%) 56 (14%) 58 (15%) 

Not Sure 3 (*%) - 3 (1%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 683 (85%) 30 (95%) 71 (82%) 75 (81%) 88 (86%) 117 (86%) 152 (88%) 69 (85%) 81 (83%) 

No 115 (14%) 2 (5%) 12 (15%) 17 (19%) 14 (14%) 19 (14%) 20 (12%) 12 (15%) 17 (17%) 

Not Sure 3 (*%) - 3 (3%) - - - - - - 

Refuse - - - - - - - - - 

 

  



Q17. Books and other materials in languages other than English? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 628 (79%) 328 (81%) 298 (76%) 

No 150 (19%) 65 (16%) 85 (21%) 

Not Sure 22 (3%) 11 (3%) 11 (3%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 628 (79%) 27 (86%) 61 (72%) 66 (71%) 83 (82%) 110 (80%) 143 (83%) 62 (76%) 75 (76%) 

No 150 (19%) 4 (14%) 24 (28%) 22 (23%) 19 (18%) 20 (15%) 25 (15%) 19 (23%) 17 (17%) 

Not Sure 22 (3%) - - 5 (5%) - 7 (5%) 4 (2%) 1 (1%) 6 (6%) 

Refuse - - - - - - - - - 

 

  



Q18. Services and programs for job seekers, such as resume writing workshops, job fairs, etc.? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 718 (90%) 364 (90%) 353 (89%) 

No 79 (10%) 38 (9%) 40 (10%) 

Not Sure 3 (*%) 2 (*%) 1 (*%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 718 (90%) 28 (88%) 80 (94%) 83 (90%) 94 (92%) 122 (90%) 150 (87%) 74 (90%) 88 (90%) 

No 79 (10%) 4 (12%) 6 (6%) 9 (10%) 8 (8%) 12 (9%) 22 (13%) 8 (10%) 9 (9%) 

Not Sure 3 (*%) - - - - 2 (1%) - - 1 (1%) 

Refuse - - - - - - - - - 

 

  



Q19. Access to specialized research materials and databases? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 723 (90%) 358 (89%) 362 (92%) 

No 51 (6%) 31 (8%) 20 (5%) 

Not Sure 26 (3%) 14 (4%) 12 (3%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 723 (90%) 31 (96%) 80 (94%) 79 (86%) 92 (90%) 129 (94%) 153 (89%) 73 (89%) 87 (89%) 

No 51 (6%) 1 (4%) 6 (6%) 7 (8%) 7 (7%) 5 (4%) 14 (8%) 6 (8%) 6 (6%) 

Not Sure 26 (3%) - - 6 (6%) 4 (4%) 3 (2%) 6 (3%) 3 (3%) 6 (6%) 

Refuse - - - - - - - - - 

 

  



Q20. Services and programs for professionals and entrepreneurs, such as business start-up information, nonprofit 

resources, networking, etc.? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes 652 (82%) 333 (83%) 317 (80%) 

No 136 (17%) 66 (16%) 69 (18%) 

Not Sure 12 (2%) 4 (1%) 8 (2%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes 652 (82%) 25 (80%) 72 (84%) 69 (75%) 80 (78%) 112 (82%) 139 (81%) 63 (78%) 91 (93%) 

No 136 (17%) 7 (20%) 14 (16%) 19 (20%) 21 (21%) 24 (18%) 27 (16%) 17 (21%) 7 (7%) 

Not Sure 12 (2%) - - 4 (5%) 1 (1%) - 6 (3%) 1 (1%) - 

Refuse - - - - - - - - - 

 

  



Q21. What additional services or programs, if any, can libraries offer to make you more likely to want to use their 

services or visit more frequently? (Check All That Apply) 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Expanded hours during week/on weekends 36 (4%) 14 (4%) 22 (5%) 

Modern/up-to-date collection of physical books 2 (*%) - 2 (1%) 

Modern/up-to-date collection of e-books and e-magazines 28 (3%) 12 (3%) 15 (4%) 

Author talks/ guest speaker/ lecture series 16 (2%) 12 (3%) 4 (1%) 

Coffee shop/ food/ beverage amenities 20 (2%) 6 (2%) 14 (3%) 

Space for social or academic gatherings (i.e., chess club, rotary club, craft or gaming group, etc.) 21 (3%) 13 (3%) 8 (2%) 

Life skill classes (e.g., cooking, computer skills, interview skills, tax planning, financial planning, 
home/ gardening, crochet, electrical, home ownership, reading classes, etc.) 

18 (2%) 14 (3%) 5 (1%) 

Summer reading activities for kids 1 (*%) 1 (*%) - 

Programming and space for teens 12 (2%) 9 (2%) 4 (1%) 

Community events 2 (*%) 1 (*%) 1 (*%) 

Video games - - - 

Tutoring Programs 6 (1%) 3 (1%) 3 (1%) 

Maker space, 3D printing 9 (1%) 7 (2%) 2 (*%) 

Access to research materials and databases 8 (1%) 2 (1%) 5 (1%) 

Services and programs for professional and entrepreneurs, such as business start-up information, 
nonprofit resources, networking, etc. 

18 (2%) 5 (1%) 14 (3%) 

Other 44 (6%) 19 (5%) 26 (6%) 

None of the above/ there is nothing libraries can offer to make me more likely to want to visit 579 (72%) 295 (73%) 282 (72%) 

Refuse 2 (*%) - 2 (*%) 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Expanded hours during 
week/on weekends 

36 (4%) 3 (10%) 2 (3%) 6 (6%) 4 (4%) 5 (4%) 11 (7%) 1 (2%) 3 (3%) 

Modern/up-to-date collection 
of physical books 

2 (*%) - - - - - 2 (1%) - - 



Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Modern/up-to-date collection 
of e-books and e-magazines 

28 (3%) 1 (4%) 1 (1%) 4 (5%) 4 (4%) 9 (7%) 5 (3%) 1 (1%) 2 (2%) 

Author talks/ guest speaker/ 
lecture series 

16 (2%) 1 (4%) 4 (4%) 1 (1%) 1 (1%) 4 (3%) 1 (1%) 1 (1%) 3 (3%) 

Coffee shop/ food/ beverage 
amenities 

20 (2%) - 5 (6%) 3 (4%) 2 (2%) 1 (1%) 3 (2%) 3 (3%) 2 (2%) 

Space for social or academic 
gatherings (i.e., chess club, 
rotary club, craft or gaming 
group, etc.) 

21 (3%) 2 (6%) 4 (4%) 2 (2%) 4 (3%) 5 (4%) 3 (2%) 2 (2%) 1 (1%) 

Life skill classes (e.g., 
cooking, computer skills, 
interview skills, tax planning, 
financial planning, home/ 
gardening, crochet, electrical, 
home ownership, reading 
classes, etc.) 

18 (2%) - 2 (3%) - 2 (2%) 4 (3%) 6 (3%) 2 (3%) 1 (1%) 

Summer reading activities for 
kids 

1 (*%) - - - - - - 1 (1%) - 

Programming and space for 
teens 

12 (2%) 1 (3%) 1 (1%) 3 (3%) - 3 (2%) 2 (1%) 1 (1%) 2 (2%) 

Community events 2 (*%) 1 (3%) - - - 1 (1%) - - - 

Video games - - - - - - - - - 

Tutoring Programs 6 (1%) - 1 (1%) 2 (2%) - 2 (2%) - 1 (1%) - 

Maker space, 3D printing 9 (1%) - - 1 (1%) - 2 (2%) 2 (1%) 1 (1%) 3 (3%) 

Access to research materials 
and databases 

8 (1%) 3 (8%) 1 (2%) - - - 2 (1%) 2 (2%) - 

Services and programs for 
professional and 
entrepreneurs, such as 
business start-up information, 
nonprofit resources, 
networking, etc. 

18 (2%) - 3 (4%) - 1 (1%) 3 (2%) 8 (5%) 3 (4%) - 

Other 44 (6%) 1 (3%) 5 (6%) 6 (7%) 8 (8%) 5 (4%) 12 (7%) 3 (3%) 5 (5%) 

None of the above/ there is 
nothing libraries can offer to 
make me more likely to want 
to visit 

579 (72%) 20 (64%) 59 (69%) 67 (73%) 78 (76%) 97 (71%) 117 (68%) 64 (79%) 76 (78%) 

Refuse 2 (*%) - - - - - 2 (1%) - - 

 



I would like to read you a few different approaches for how libraries can identify themselves in the future. Regardless of whether or not you use 

library, after each one, please tell me if you agree or disagree with each.  

Q22. My library should serve as a digital, fully virtual library that provides all reading materials in a digital format 

that can be easily accessed through a computer, smartphone, tablet or any other electronic device. 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Agree 607 (76%) 312 (77%) 293 (74%) 

Disagree 178 (22%) 87 (22%) 91 (23%) 

Not Sure 15 (2%) 5 (1%) 10 (2%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Agree 607 (76%) 23 (73%) 73 (85%) 65 (71%) 80 (78%) 107 (79%) 121 (70%) 61 (75%) 77 (79%) 

Disagree 178 (22%) 7 (13%) 12 (13%) 26 (28%) 23 (22%) 28 (20%) 47 (27%) 18 (23%) 18 (18%) 

Not Sure 15 (2%) 2 (5%) 2 (2%) 1 (1%) - 1 (1%) 4 (2%) 2 (3%) 2 (3%) 

Refuse - - - - - - - - - 

 

  



Q23. My library should reflect community interests by lending out things in addition to books. For instance, tools, 

seeds, board games and puzzles, sewing machines, baking equipment, musical instruments, etc. 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Agree 405 (51%) 201 (50%) 202 (51%) 

Disagree 358 (45%) 182 (45%) 176 (45%) 

Not Sure 37 (5%) 21 (5%) 16 (4%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Agree 405 (51%) 17 (54%) 44 (52%) 47 (51%) 50 (49%) 65 (48%) 101 (59%) 38 (47%) 42 (43%) 

Disagree 358 (45%) 14 (42%) 36 (42%) 41 (45%) 49 (48%) 63 (46%) 64 (37%) 38 (47%) 53 (54%) 

Not Sure 37 (5%) 1 (4%) 5 (6%) 4 (4%) 3 (3%) 8 (6%) 6 (4%) 5 (6%) 3 (3%) 

Refuse - - - - - - - - - 

 

  



Q24. My library should offer mobile services, such as book delivery, and off-hour services, such as book lockers 

and drop-off boxes. 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Agree 593 (74%) 300 (74%) 293 (74%) 

Disagree 189 (24%) 95 (24%) 95 (24%) 

Not Sure 17 (2%) 9 (2%) 7 (2%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Agree 593 (74%) 24 (75%) 64 (75%) 62 (68%) 79 (77%) 91 (67%) 138 (80%) 63 (77%) 72 (73%) 

Disagree 189 (24%) 7 (22%) 18 (21%) 28 (30%) 22 (22%) 45 (33%) 31 (18%) 15 (18%) 23 (24%) 

Not Sure 17 (2%) 1 (3%) 4 (4%) 2 (2%) 1 (1%) - 3 (2%) 4 (5%) 3 (3%) 

Refuse - - - - - - - - - 

 

  



Q25. My library should serve as a location that resembles a coffee shop. That is, a comfortable spot that allows for 

individuals to enjoy drinks and light snacks while reading or working.  

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Agree 422 (53%) 201 (50%) 220 (56%) 

Disagree 373 (47%) 201 (50%) 170 (43%) 

Not Sure 5 (1%) 1 (*%) 4 (1%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Agree 422 (53%) 12 (37%) 46 (54%) 50 (54%) 51 (50%) 74 (55%) 94 (55%) 43 (52%) 53 (55%) 

Disagree 373 (47%) 20 (63%) 38 (45%) 41 (45%) 51 (50%) 62 (45%) 77 (45%) 39 (48%) 44 (45%) 

Not Sure 5 (1%) - 1 (2%) 1 (1%) - - 2 (1%) - 1 (1%) 

Refuse - - - - - - - - - 

 

  



Q26. My library should have materials and/or sponsor events for the LGBTQ+ community. 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Agree 526 (66%) 281 (70%) 243 (62%) 

Disagree 224 (28%) 101 (25%) 123 (31%) 

Not Sure 46 (6%) 20 (5%) 26 (7%) 

Refuse 4 (*%) 1 (*%) 2 (1%) 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Agree 526 (66%) 17 (54%) 54 (63%) 55 (60%) 69 (67%) 91 (67%) 117 (68%) 61 (75%) 62 (63%) 

Disagree 224 (28%) 14 (43%) 24 (28%) 28 (30%) 29 (28%) 35 (26%) 46 (27%) 16 (20%) 33 (33%) 

Not Sure 46 (6%) - 7 (9%) 8 (9%) 5 (5%) 9 (6%) 9 (5%) 4 (5%) 4 (4%) 

Refuse 4 (<1%) 1 (3%) - 1 (1%) - 1 (1%) - - - 

 

  



Finally, I am going to read you a short series of statements about how people might think of libraries. Please tell me if you agree or disagree with 

each.  

Q27. I feel welcome at my public library. 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Agree 756 (95%) 390 (96%) 365 (93%) 

Disagree 23 (3%) 8 (2%) 15 (4%) 

Not Sure 21 (3%) 6 (1%) 15 (4%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Agree 756 (95%) 30 (94%) 81 (94%) 86 (93%) 96 (94%) 131 (96%) 159 (92%) 81 (99%) 94 (96%) 

Disagree 23 (3%) 2 (6%) 2 (2%) 2 (3%) 3 (3%) 3 (2%) 8 (4%) 1 (1%) 2 (2%) 

Not Sure 21 (3%) - 3 (3%) 4 (4%) 3 (3%) 3 (2%) 6 (3%) - 2 (2%) 

Refuse - - - - - - - - - 

 

  



Q28. Libraries have become a place where unhoused people or people with mental health issues disrupt or 

jeopardize the comfort and safety of libraries. 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Agree 214 (27%) 103 (26%) 109 (28%) 

Disagree 482 (60%) 255 (63%) 227 (58%) 

Not Sure 104 (13%) 45 (11%) 58 (15%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Agree 214 (27%) 8 (26%) 26 (30%) 24 (26%) 26 (25%) 30 (22%) 51 (29%) 27 (33%) 22 (22%) 

Disagree 482 (60%) 20 (63%) 46 (53%) 58 (63%) 65 (64%) 89 (65%) 97 (56%) 44 (54%) 65 (66%) 

Not Sure 104 (13%) 4 (11%) 15 (17%) 10 (11%) 11 (11%) 17 (12%) 24 (14%) 11 (13%) 11 (12%) 

Refuse - - - - - - - - - 

 

  



Q29. My library is a trusted source of information. 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Agree 747 (93%) 377 (93%) 368 (93%) 

Disagree 18 (2%) 9 (2%) 9 (2%) 

Not Sure 35 (4%) 18 (4%) 17 (4%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Agree 747 (93%) 30 (96%) 78 (91%) 85 (92%) 96 (94%) 125 (92%) 155 (90%) 80 (98%) 97 (99%) 

Disagree 18 (2%) - 5 (5%) 1 (1%) 1 (1%) 8 (6%) 3 (2%) - 1 (1%) 

Not Sure 35 (4%) 1 (4%) 3 (4%) 6 (7%) 5 (5%) 4 (3%) 13 (8%) 1 (2%) - 

Refuse - - - - - - - - - 

 

  



Q30. Libraries still serve a legitimate purpose in today's world, where consumers have easy access to information 

via the internet and social media. 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Agree 765 (96%) 395 (98%) 367 (93%) 

Disagree 25 (3%) 6 (2%) 19 (5%) 

Not Sure 10 (1%) 3 (1%) 8 (2%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Agree 765 (96%) 32 (100%) 83 (97%) 90 (97%) 98 (95%) 128 (94%) 165 (96%) 77 (95%) 92 (93%) 

Disagree 25 (3%) - 2 (2%) 1 (1%) 3 (3%) 3 (2%) 5 (3%) 4 (5%) 6 (7%) 

Not Sure 10 (1%) - 1 (1%) 1 (1%) 2 (2%) 5 (4%) 1 (1%) - - 

Refuse - - - - - - - - - 

 

  



Q31. Do you live in an area that can be described as urban, suburban or rural? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Urban Area 240 (30%) 130 (32%) 111 (28%) 

Suburban Area 382 (48%) 191 (47%) 190 (48%) 

Rural Area 170 (21%) 79 (20%) 90 (23%) 

Not Sure 5 (1%) 3 (1%) 2 (*%) 

Refuse 3 (*%) 1 (*%) 2 (*%) 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Urban Area 240 (30%) 14 (42%) 20 (24%) 15 (16%) 17 (17%) 36 (27%) 30 (17%) 39 (47%) 70 (71%) 

Suburban Area 382 (48%) 15 (46%) 45 (53%) 44 (48%) 52 (51%) 78 (57%) 95 (55%) 26 (32%) 26 (27%) 

Rural Area 170 (21%) 4 (12%) 18 (21%) 31 (34%) 32 (31%) 20 (15%) 46 (27%) 16 (19%) 2 (2%) 

Not Sure 5 (1%) - 1 (1%) 2 (2%) 1 (1%) 1 (*%) 1 (*%) - - 

Refuse 3 (*%) - 1 (1%) - - 1 (1%) - 1 (1%) - 

 

 

  



Q32. Approximately how far (in miles one way) do you live from the closest public library in your community? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Less than 5 miles 518 (65%) 259 (64%) 257 (65%) 

5-10 miles 197 (25%) 108 (27%) 89 (23%) 

11-25 miles 56 (7%) 25 (6%) 30 (8%) 

26-50 miles 14 (2%) 6 (2%) 8 (2%) 

More than 50 miles - - - 

Not Sure 16 (2%) 6 (1%) 10 (3%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Less than 5 miles 518 (65%) 21 (67%) 51 (60%) 55 (59%) 53 (52%) 90 (66%) 105 (61%) 58 (71%) 84 (86%) 

5-10 miles 197 (25%) 8 (25%) 23 (27%) 24 (26%) 36 (35%) 35 (26%) 43 (25%) 17 (21%) 12 (12%) 

11-25 miles 56 (7%) 3 (9%) 11 (13%) 11 (12%) 7 (7%) 7 (5%) 9 (6%) 5 (6%) 2 (2%) 

26-50 miles 14 (2%) - - 1 (1%) 6 (6%) 1 (1%) 4 (2%) 1 (2%) - 

More than 50 miles - - - - - - - - - 

Not Sure 16 (2%) - 1 (1%) 1 (2%) 0 (*%) 3 (2%) 10 (6%) - - 

Refuse - - - - - - - - - 

 

  



Q33. Are you registered to vote as a Republican, a Democrat, an Independent or with another political party? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Republican 336 (42%) 160 (40%) 174 (44%) 

Democrat 360 (45%) 199 (49%) 161 (41%) 

Independent 104 (13%) 45 (11%) 59 (15%) 

Other - - - 

Not registered - - - 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Republican 336 (42%) 22 (68%) 48 (56%) 55 (60%) 45 (44%) 63 (46%) 68 (40%) 30 (36%) 4 (4%) 

Democrat 360 (45%) 8 (25%) 29 (34%) 26 (28%) 42 (41%) 53 (39%) 81 (47%) 43 (53%) 78 (79%) 

Independent 104 (13%) 2 (7%) 8 (9%) 11 (12%) 16 (15%) 21 (15%) 22 (13%) 9 (11%) 16 (16%) 

Other - - - - - - - - - 

Not registered - - - - - - - - - 

Refuse - - - - - - - - - 

 

  

  



Q34. What was your age on your last birthday? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

18-29 107 (13%) 57 (14%) 50 (13%) 

30-44 156 (19%) 84 (21%) 72 (18%) 

45-54 119 (15%) 51 (13%) 68 (17%) 

55-64 157 (20%) 83 (20%) 74 (19%) 

65-74 158 (20%) 79 (20%) 78 (20%) 

75-84 77 (10%) 33 (8%) 43 (11%) 

85+ 26 (3%) 17 (4%) 7 (2%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

18-29 107 (13%) 4 (14%) 15 (17%) 10 (11%) 15 (15%) 24 (17%) 21 (12%) 10 (13%) 7 (8%) 

30-44 156 (19%) 6 (20%) 10 (12%) 14 (15%) 19 (18%) 30 (22%) 42 (24%) 11 (13%) 24 (24%) 

45-54 119 (15%) 4 (13%) 13 (16%) 13 (15%) 14 (14%) 15 (11%) 22 (13%) 16 (20%) 21 (21%) 

55-64 157 (20%) 4 (13%) 14 (16%) 20 (22%) 18 (17%) 26 (19%) 36 (21%) 14 (17%) 26 (26%) 

65-74 158 (20%) 7 (23%) 16 (18%) 23 (25%) 22 (22%) 27 (20%) 32 (19%) 19 (24%) 11 (12%) 

75-84 77 (10%) 5 (17%) 15 (17%) 5 (6%) 14 (13%) 7 (5%) 17 (10%) 8 (9%) 6 (6%) 

85+ 26 (3%) - 3 (4%) 6 (6%) 1 (1%) 8 (6%) 2 (1%) 3 (4%) 3 (3%) 

Refuse - - - - - - - - - 

 

  



Q35. Do you have any children in the household and if yes, what ages are they? (Check All That Apply) 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes, up to 5 years old 62 (8%) 29 (7%) 33 (8%) 

Yes, 6 to 12 years old 102 (13%) 54 (13%) 48 (12%) 

Yes, 13-18 years old 85 (11%) 32 (8%) 53 (14%) 

Yes, 19 years or older 111 (14%) 62 (15%) 48 (12%) 

Total Yes 304 (38%) 151 (37%) 152 (39%) 

No/no children living in the household 492 (61%) 246 (61%) 244 (62%) 

Refuse 9 (1%) 6 (2%) 2 (1%) 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes, up to 5 years old 62 (8%) 4 (11%) 8 (9%) 8 (9%) 5 (5%) 16 (12%) 11 (7%) 3 (3%) 6 (6%) 

Yes, 6 to 12 years old 102 (13%) 3 (11%) 11 (13%) 11 (12%) 11 (11%) 15 (11%) 30 (17%) 8 (10%) 13 (13%) 

Yes, 13-18 years old 85 (11%) 5 (15%) 7 (8%) 11 (11%) 9 (9%) 10 (8%) 20 (12%) 10 (12%) 13 (14%) 

Yes, 19 years or older 111 (14%) 7 (24%) 20 (24%) 9 (9%) 8 (7%) 16 (12%) 23 (13%) 13 (16%) 15 (16%) 

Total Yes 304 (38%) 14 (44%) 41 (48%) 35 (38%) 28 (28%) 48 (35%) 70 (40%) 26 (32%) 41 (42%) 

No/no children living in the 
household 

492 (61%) 18 (56%) 45 (52%) 59 (64%) 72 (71%) 86 (63%) 98 (57%) 55 (68%) 58 (59%) 

Refuse 9 (1%) - - 1 (1%) 2 (2%) 2 (1%) 4 (2%) - 0 (1%) 

 

  



Q36. What is your highest level of education? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

High school diploma or less 160 (20%) 71 (17%) 88 (22%) 

Some college, but no college degree 160 (20%) 84 (21%) 76 (19%) 

2-year college degree/technical or trade 
degree 

160 (20%) 89 (22%) 71 (18%) 

4-year college degree 200 (25%) 95 (24%) 104 (26%) 

Post-graduate 
degree/masters/doctorate studies 

120 (15%) 66 (16%) 54 (14%) 

Refuse - - - 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

High school diploma or less 160 (20%) 5 (16%) 18 (21%) 28 (31%) 24 (23%) 25 (18%) 31 (18%) 17 (20%) 12 (12%) 

Some college, but no college 
degree 

160 (20%) 9 (30%) 21 (24%) 23 (25%) 9 (9%) 37 (27%) 28 (16%) 19 (23%) 14 (14%) 

2-year college 
degree/technical or trade 
degree 

160 (20%) 7 (21%) 14 (17%) 16 (17%) 24 (23%) 33 (24%) 31 (18%) 13 (16%) 23 (23%) 

4-year college degree 200 (25%) 8 (24%) 24 (27%) 12 (13%) 32 (31%) 22 (16%) 53 (31%) 18 (22%) 32 (33%) 

Post-graduate 
degree/masters/doctorate 
studies 

120 (15%) 3 (9%) 9 (11%) 13 (14%) 14 (14%) 18 (14%) 29 (17%) 15 (19%) 18 (19%) 

Refuse - - - - - - - - - 

 

  



Q37. Are you, or is anyone in the household living with any kind of disability? (Check All That Apply) 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Yes, respondent 93 (12%) 39 (10%) 54 (14%) 

Yes, other in household 101 (13%) 47 (12%) 55 (14%) 

Total Yes 182 (23%) 84 (21%) 99 (25%) 

No 617 (77%) 322 (80%) 293 (74%) 

Refuse 2 (*%) - 2 (1%) 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Yes, respondent 93 (12%) 6 (18%) 12 (14%) 15 (16%) 11 (11%) 13 (10%) 16 (9%) 11 (13%) 10 (10%) 

Yes, other in household 101 (13%) 4 (14%) 10 (12%) 13 (14%) 16 (15%) 14 (11%) 14 (8%) 12 (14%) 18 (18%) 

Total Yes 182 (23%) 10 (32%) 22 (26%) 26 (28%) 23 (22%) 27 (20%) 28 (16%) 20 (24%) 27 (27%) 

No 617 (77%) 20 (64%) 65 (76%) 66 (72%) 80 (78%) 108 (79%) 144 (84%) 62 (76%) 71 (73%) 

Refuse 2 (*%) 1 (4%) - - - 1 (1%) - - - 

 

  



Q38. Are you employed on either a full-time or part-time basis, are you unemployed, are you retired, are you a 

homemaker or something else? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Employed full-time 362 (45%) 189 (47%) 173 (44%) 

Employed part-time 110 (14%) 55 (14%) 55 (14%) 

Retired 162 (20%) 87 (22%) 74 (19%) 

Unemployed 30 (4%) 10 (2%) 20 (5%) 

Homemaker 55 (7%) 31 (8%) 24 (6%) 

Student 5 (1%) 2 (1%) 3 (1%) 

Self-employed 49 (6%) 11 (3%) 38 (10%) 

Something else/other 7 (1%) 4 (1%) 3 (1%) 

Refuse 20 (3%) 15 (4%) 5 (1%) 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Employed full-time 362 (45%) 9 (27%) 37 (43%) 42 (46%) 43 (42%) 62 (45%) 86 (50%) 40 (49%) 43 (44%) 

Employed part-time 110 (14%) 7 (23%) 17 (19%) 13 (14%) 14 (14%) 19 (14%) 24 (14%) 7 (8%) 10 (10%) 

Retired 162 (20%) 10 (31%) 18 (21%) 20 (22%) 27 (27%) 27 (20%) 27 (16%) 19 (23%) 15 (15%) 

Unemployed 30 (4%) - 5 (6%) 3 (3%) 3 (3%) 6 (4%) 7 (4%) - 6 (6%) 

Homemaker 55 (7%) 0 (2%) 4 (5%) 2 (2%) 7 (7%) 12 (9%) 13 (7%) 8 (10%) 9 (9%) 

Student 5 (1%) - - 3 (3%) - 2 (1%) 1 (*%) - - 

Self-employed 49 (6%) 2 (6%) 3 (3%) 10 (11%) 5 (5%) 6 (4%) 9 (5%) 3 (3%) 12 (12%) 

Something else/other 7 (1%) - 2 (2%) - - 2 (2%) 1 (1%) 1 (1%) 1 (1%) 

Refuse 20 (3%) 3 (11%) 1 (1%) - 2 (2%) 1 (*%) 5 (3%) 5 (6%) 3 (3%) 

 

  



Q39. What is your main racial or ethnic background? 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

African American/African/Black 80 (10%) 41 (10%) 39 (10%) 

Asian American/Asian 8 (1%) 3 (1%) 5 (1%) 

Hispanic/Latino 56 (7%) 30 (7%) 26 (7%) 

Multiracial/Multiethnic 19 (2%) 8 (2%) 11 (3%) 

Native American/Alaska Native - - - 

Native Hawaiian/Pacific Islander - - - 

White (Not Latino/Hispanic) 601 (75%) 303 (75%) 296 (75%) 

Race/ethnicity not represented by 
above categories 

17 (2%) 12 (3%) 6 (1%) 

Refuse 32 (4%) 15 (4%) 17 (4%) 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

African 
American/African/Black 

80 (10%) - 5 (6%) 4 (4%) - 3 (2%) 14 (8%) 7 (9%) 47 (47%) 

Asian American/Asian 8 (1%) 1 (2%) - - 1 (1%) - 3 (2%) - 3 (3%) 

Hispanic/Latino 56 (7%) - 3 (3%) 4 (5%) 14 (13%) 7 (5%) 15 (9%) 4 (5%) 10 (10%) 

Multiracial/Multiethnic 19 (2%) - 1 (1%) 5 (6%) - 9 (6%) - 4 (5%) 1 (1%) 

Native American/Alaska 
Native 

- - - - - - - - - 

Native Hawaiian/Pacific 
Islander 

- - - - - - - - - 

White (Not Latino/Hispanic) 601 (75%) 28 (89%) 72 (84%) 75 (81%) 84 (83%) 116 (85%) 126 (74%) 66 (81%) 33 (33%) 

Race/ethnicity not 
represented by above 
categories 

17 (2%) - 2 (2%) 4 (5%) - 5 (4%) 4 (2%) 2 (2%) 1 (1%) 

Refuse 32 (4%) 3 (9%) 4 (4%) 4 (4%) 3 (3%) 3 (2%) 9 (5%) 3 (4%) 4 (4%) 

 

  



Q40. Gender 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Male 408 (51%) 200 (50%) 207 (53%) 

Female 392 (49%) 203 (50%) 187 (47%) 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Male 408 (51%) 12 (39%) 43 (50%) 59 (64%) 68 (67%) 76 (56%) 67 (39%) 46 (56%) 36 (37%) 

Female 392 (49%) 20 (61%) 43 (50%) 33 (36%) 34 (33%) 60 (44%) 105 (61%) 36 (44%) 62 (63%) 

 

  



Area/Region 

User Status 

Category Total Users Non-Users 

Total 800 (100%) 404 (100%) 394 (100%) 

Northwest 32 (4%) 15 (4%) 17 (4%) 

Southwest 86 (11%) 34 (8%) 52 (13%) 

The “T”/Central 92 (12%) 44 (11%) 49 (12%) 

Northeast/Lehigh Valley 102 (13%) 45 (11%) 57 (15%) 

South Central 136 (17%) 84 (21%) 52 (13%) 

Southeast 172 (21%) 80 (20%) 92 (23%) 

Allegheny County 82 (10%) 46 (11%) 33 (8%) 

Philadelphia 98 (12%) 56 (14%) 42 (11%) 

Area/Region 

Category Total Northwest Southwest “T” Central 
Northeast/ 

Lehigh 
Valley 

South 
Central 

Southeast 
Allegheny 

County 
Philadelphia 

Total 800 (100%) 32 (100%) 86 (100%) 92 (100%) 102 (100%) 136 (100%) 172 (100%) 82 (100%) 98 (100%) 

Northwest 32 (4%) 32 (100%) - - - - - - - 

Southwest 86 (11%) - 86 (100%) - - - - - - 

The “T”/Central 92 (12%) - - 92 (100%) - - - - - 

Northeast/Lehigh Valley 102 (13%) - - - 102 (100%) - - - - 

South Central 136 (17%) - - - - 136 (100%) - - - 

Southeast 172 (21%) - - - - - 172 (100%) - - 

Allegheny County 82 (10%) - - - - - - 82 (100%) - 

Philadelphia 98 (12%) - - - - - - - 98 (100%) 

 

 


	Structure Bookmarks
	Statewide Poll of Library Users and Non-Users (February-March 2025) Crosstabulation Report | September 2025 
	Q1. Do you use library services by visiting a local public library or by going online for services like catalog searches or apps like Libby or Hoopla? By public library, we mean one that serves the community, not at a college or university or in a school. 
	Q2. Do you have a library card? 
	Q3. How often have you used a public library in the last three (3) years - daily, a few times a week, monthly, a few times a year, yearly, once every few years, hardly ever or never? 
	Q4. What is the primary reason why you visit a public library or use library services? (Check All That Apply)  
	Q5. What is the primary reason why you don't use library services? 
	Q6. Did you know that public libraries are open to everyone and that most services are free? 
	Q7. Do you support using public dollars, funded by taxes, for public libraries in Pennsylvania? 
	Q8. Asking your local library professional for information or to help you find information? 
	Q9. Programs for school-aged children, such as after school programs, summer reading programs and programs for homeschoolers? 
	Q10. Programs for adults, such as book clubs, author presentations, workshops on managing finances, health and wellness, and online safety? 
	Q11. Storytimes and programs for young children? 
	Q12. Access to Wi-Fi on site, especially to sit and work? 
	Q13. Preservation of local history, for example special collections of historical documents, genealogical resources, etc.? 
	Q14. Meeting space for civic and community groups? 
	Q15. Public access to computers, printers, scanners, and copiers? 
	Q16. Computer classes. For example, accessing information sources, Microsoft and Google tools etc.? 
	Q17. Books and other materials in languages other than English? 
	Q18. Services and programs for job seekers, such as resume writing workshops, job fairs, etc.? 
	Q19. Access to specialized research materials and databases? 
	Q20. Services and programs for professionals and entrepreneurs, such as business start-up information, nonprofit resources, networking, etc.? 
	Q21. What additional services or programs, if any, can libraries offer to make you more likely to want to use their services or visit more frequently? (Check All That Apply) 
	Q22. My library should serve as a digital, fully virtual library that provides all reading materials in a digital format that can be easily accessed through a computer, smartphone, tablet or any other electronic device. 
	Q23. My library should reflect community interests by lending out things in addition to books. For instance, tools, seeds, board games and puzzles, sewing machines, baking equipment, musical instruments, etc. 
	Q24. My library should offer mobile services, such as book delivery, and off-hour services, such as book lockers and drop-off boxes. 
	Q25. My library should serve as a location that resembles a coffee shop. That is, a comfortable spot that allows for individuals to enjoy drinks and light snacks while reading or working.  
	Q26. My library should have materials and/or sponsor events for the LGBTQ+ community. 
	Q27. I feel welcome at my public library. 
	Q28. Libraries have become a place where unhoused people or people with mental health issues disrupt or jeopardize the comfort and safety of libraries. 
	Q29. My library is a trusted source of information. 
	Q30. Libraries still serve a legitimate purpose in today's world, where consumers have easy access to information via the internet and social media. 
	Q31. Do you live in an area that can be described as urban, suburban or rural? 
	Q32. Approximately how far (in miles one way) do you live from the closest public library in your community? 
	Q33. Are you registered to vote as a Republican, a Democrat, an Independent or with another political party? 
	Q34. What was your age on your last birthday? 
	Q35. Do you have any children in the household and if yes, what ages are they? (Check All That Apply) 
	Q36. What is your highest level of education? 
	Q37. Are you, or is anyone in the household living with any kind of disability? (Check All That Apply) 
	Q38. Are you employed on either a full-time or part-time basis, are you unemployed, are you retired, are you a homemaker or something else? 
	Q39. What is your main racial or ethnic background? 
	Q40. Gender 
	Area/Region 


