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SHAPIRO ADMINISTRATION UPDATES ONLINE RESOURCES 
FOR PENNSYLVANIANS TO MORE EASILY ADDRESS 
QUESTIONS ON STATE TAXES

The Department of Revenue’s efforts to upgrade the 
Online Customer Service Center are part of Governor 
Josh Shapiro’s broader work to improve online 
services to make government more accessible for all 
Pennsylvanians

Harrisburg, PA — The Department of Revenue 
(DOR) recently completed a major upgrade of its 
Online Customer Service Center, a tool that provides 
Pennsylvanians with answers to more than a thousand 
common questions on Pennsylvania taxes. The Online 
Customer Service Center also delivers an avenue for 
taxpayers to securely submit a question to a DOR 
representative through a process that is similar to 
sending an email.

The upgrade is a major step forward in the Shapiro 
Administration’s broader efforts to make digital 
services easier to use. This project also greatly improves 
the accessibility of the tool, meaning residents with a 
disability now have a much easier time utilizing it to 
find the tax assistance they need.

“As Governor Shapiro has said, there should be no 
wrong door for Pennsylvanians to access government 
services. With the upgrade to our Online Customer 
Service Center, we are doing our part to provide an 
improved online resource to help our customers receive 
the support they need,” said Secretary of Revenue 
Pat Browne. “It’s important that we continue to meet 
Pennsylvanians where they are and make the process 
of handling their tax obligations as simple as possible.”

About the DOR Online Customer Service Center
The Online Customer Service Center (available at 
revenue.pa.gov/help) is designed as a self-service tool 
that can offer taxpayers immediate access to answers 
on common state tax questions. For more detailed 
questions about their specific accounts, taxpayers can 
submit a question that will be sent directly to a DOR 
representative.

As part of the recent upgrade, the design of the Online 
Customer Service Center was updated to match the 
aesthetic of the redesigned main Revenue website 

(revenue.pa.gov) that was launched earlier this 
year. This provides taxpayers with a more seamless 
experience when they are navigating between the two 
platforms.

The homepage of the upgraded Online Customer 
Service Center also has new features, including a “hot 
topics” section that provides a place to direct taxpayers 
to guidance that can be helpful for them. This area will 
be updated frequently throughout the year to highlight 
FAQs that are especially relevant.

In addition to better functionality and an enhanced user 
experience, the system also introduces a new tool to 
receive taxpayer feedback. This ensures that taxpayers 
have a voice in shaping future improvements.

The upgrade of the Online Customer Service Center 
underscores the department’s ongoing dedication 
to improving customer service, accessibility, and 
efficiency — key priorities in the Governor’s initiative to 
make government more responsive and user-friendly 
for every Pennsylvanian. 

...we are doing our part to provide an
improved online resource
to help our customers receive
the support they need...

revenue.pa.gov
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The new state-level Earned Income Tax Credit — created 
in the 2025–26 budget Governor Shapiro signed in 
November — cuts taxes for working Pennsylvanians. 
This is the seventh tax cut signed into law by Governor 
Shapiro in less than three years.

Governor Josh Shapiro and Secretary of Revenue 
Pat Browne recently highlighted the new Working 
Pennsylvanians Tax Credit, a significant legislative 
win that was part of the recently-signed 2025-26 state 
budget.

After the upcoming tax season opens, the Department 
of Revenue (DOR) will administer the credit and 
provide targeted financial relief to an estimated 
940,000 working Pennsylvanians. Designed to help 
families manage everyday expenses such as groceries, 
transportation, and utilities, the credit can deliver up 
to $805 per person/family and is expected to return a 
total of roughly $193.5 million to Pennsylvanians. The 
state credit will be equal to 10% of the federal Earned 
Income Tax Credit (EITC), extending additional support 
to those who already qualify for the federal program.

“From day one, I’ve made cutting taxes and lowering 
costs for working families a top priority,” said Governor 
Shapiro. “Pennsylvanians are feeling the impact of 
rising costs, and while federal policies have only made 
that harder, my Administration is focused on cutting 
taxes and helping working families get ahead. This new 
Working Pennsylvanians Tax Credit will put up to $805 
back in the pockets of hardworking Pennsylvanians, 
giving them more resources to support their families.”

“For the first time in more than 50 years, state 
government has advanced a new initiative in our tax 

system to address poverty and assist working families. 
This is truly a landmark improvement for our tax system 
that will offer a powerful new initiative to improve the 
quality of life for nearly 1 million Pennsylvanians,” said 
Secretary of Revenue Pat Browne. “All the members of 
our team at the Department of Revenue will be working 
to make sure that $193 million gets into the hands of 
eligible Pennsylvanians once the upcoming tax season 
opens.”

Pennsylvanians qualify for the Working Pennsylvanians 
Tax Credit based on income and number of dependents. 
The maximum state credit is $805.

Filing will be simple:
•	 When Pennsylvanians file their federal and state 

taxes, the Pennsylvania Department of Revenue 
will automatically calculate the state credit.

•	 Anyone who qualifies for the federal EITC will now 
automatically qualify for the state credit, helping 
reduce taxes owed and put more money back in 
hardworking Pennsylvanians’ pockets.

•	 Free tax preparation services will continue 
supporting Pennsylvanians with filing assistance.

The chart below shows the maximum federal EITC and 
the corresponding maximum Working Pennsylvanians 
Tax Credit, along with the estimated number of 
Pennsylvanians who will benefit when filing their 2025 
PA Personal Income Tax Returns (PA-40s) during next 
year’s tax season. 
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GOVERNOR SHAPIRO, SECRETARY BROWNE HIGHLIGHT 
NEW WORKING PENNSYLVANIANS TAX CREDIT 
THAT WILL CUT COSTS, DELIVER $193 MILLION IN  
TAX RELIEF FOR 940,000 PENNSYLVANIANS

ESTIMATED BENEFICIARIES – Tax Filing Year 2025

Federal EITC Amount of 
Credit Maximum

Working
Pennsylvanians

Tax Credit
Maximum

Pennsylvanians
Benefiting

Qualifying 
Dependent(s)

Claimed

Zero $649 $65 261,739

One $4,328 $433 314,291

Two $7,152 $715 230,575

Three or More $8,046 $805 133,641

TOTAL 940,246

Maximum 
Federal
Credit

Maximum 
State
Credit

Approximate
Number

www.revenue.pa.gov
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SHAPIRO ADMINISTRATION LAUNCHES EXPANDED 
OUTREACH EFFORT TO INFORM QUALIFIED PENNSYLVANIANS 
OF PROPERTY TAX/RENT REBATE PROGRAM, HELPING MORE 
PEOPLE RECEIVE FINANCIAL RELIEF

Harrisburg, PA – Pennsylvania Department of 
Human Services (DHS) Secretary Dr. Val Arkoosh 
and Department of Revenue (DOR) Secretary Pat 
Browne recently announced a new partnership 
between the two agencies to proactively provide 
information about the Property Tax/Rent Rebate 
(PTRR) program to Pennsylvanians who already qualify 
for and receive other public benefits, like Medicaid 
and the Supplemental Assistance Nutrition Program 
(SNAP). 

The PTRR program is a lifeline for many Pennsylvanians, 
providing critical financial relief for older homeowners, 
renters, and people with disabilities across the 
Commonwealth. 

“The Pennsylvanians who DHS serves – including older 
adults and people with disabilities – receive benefits 
like Medicaid and SNAP because they are living on low 
or fixed incomes and need assistance to take care of 
themselves and their families, to stay healthy, and to 
live with dignity. We have a responsibility to connect 
them with programs they may qualify for to help make 
their lives, and their families lives, a little easier and 
less expensive,” said Secretary Arkoosh. “DHS is proud 
to partner with our colleagues at the Department of 
Revenue to spread the word about the Property Tax/
Rent Rebate program so that even more Pennsylvanians 
can learn about the program and receive the financial 
benefits.”

“Thanks to Governor Josh Shapiro’s work to expand the 
Property Tax/Rent Rebate program for the first time in 
nearly 20 years, the program is delivering more relief 
and reaching thousands of Pennsylvanians who are 
receiving a rebate for the very first time. But we know 

that there are still many Pennsylvanians who are eligible 
for a rebate but haven’t submitted an application this 
year — that’s what makes our partnership with DHS so 
important,” said Secretary Browne. “We want to do 
everything we can to encourage eligible applicants 
to submit an application before the filing deadline of 
December 31, 2025. If you know someone who might 
qualify, encourage them to visit pa.gov/ptrr for more 
information.”

Recently, Secretary Browne has advanced an initiative 
to proactively identify and reach out to citizens who 
may be eligible to receive the benefit of a DOR-
administered program or tax benefit but who have not 
claimed the benefit to date. The initiative relies upon 
public source or other profile information DOR or other 
state agencies have available. The partnership with DHS 
will serve as an effective component of this initiative.

During the last week of October, DHS contacted 84,872 
Pennsylvanians via email about PTRR and shared 
information on how to apply for this critical financial 
relief program. 

This follows the work last year to deliver 522,434 
rebates totaling over $319 million to Pennsylvanians 
who submitted a rebate application. This was a major 
increase from the prior year — when 405,493 rebates 
totaling $192 million were distributed — thanks to 
Governor Shapiro successfully garnering bipartisan 
support for a major expansion of the PTRR program. 

revenue.pa.gov
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PROTECTING PENNSYLVANIANS FROM TEXT SCAMS AND FRAUD: 
A MESSAGE FROM SECRETARY BROWNE

Recently, our staff at the Pennsylvania Department of 
Revenue has seen a surge in phishing scams targeting 
Pennsylvanians. In one of these schemes, fraudsters 
were impersonating representatives from our agency 
in text messages and encouraging people to share 
their personal information, including banking details 
and Social Security numbers, under the pretense of 
processing a tax refund. 

This scam is not just affecting the state’s Department 
of Revenue. You may have received a scam text where 
fraudsters are posing as Philadelphia’s Department 
of Revenue. Similar scams have also been reported in 
other states, including California, Minnesota, Missouri, 
Michigan, and Ohio. 

This is a reminder that bad actors are constantly coming 
up with new schemes to prey upon Pennsylvanians and 
steal their identities to swindle their hard-earned money. 
Many of these scams involve the fraudsters posing as 
government officials, so it is critically important for 
everyone to be alert and take the appropriate steps to 
protect themselves. 

Here are some tips to minimize risk and ensure that 
your personal information remains secure, even in the 
face of increasingly sophisticated scams:
•	 Do not click on links from unknown or suspicious 

senders.
•	 Never share your Social Security number, bank 

account details, or other personal information via 
text or unsolicited messages.

•	 Examine the message or notice for identifying 
information that can be verified. Look for blatant 
factual errors and other inconsistencies, such as a 
fake return address.

•	 Conduct research. Use the information (name, 
phone number, etc.) in a message that appears 
to be fraudulent to search online. You may find 
information that confirms the scam. 

•	 If you find a fraudulent PA tax return or 
Property Tax/Rent Rebate program application 
filed using your identity, report it by emailing 
RA-RVPADORFRAUD@pa.gov or calling us at 
717-772-9297.

This is also a good time to remind the public that our 
team at the Department of Revenue has a dedicated 
bureau that helps us identify scams and protect the 
citizens we serve on a daily basis. Our Bureau of Fraud 
Detection and Analysis works to investigate suspicious 
activity related to the state taxes that we administer 
and prevent fraudulent tax refunds from going out the 
door.

Our trained experts who work in this bureau have seen 
several schemes just like this one that use different 
tricks to steal sensitive information. By studying 
patterns in these attacks, the bureau identifies threats 
early and recommends clear, practical steps that every 
Pennsylvanian can take to stay safe. 

Safeguarding taxpayer information is a top priority for 
the Department of Revenue, and we’re doing everything 
we can to keep Pennsylvanians safe from scams like 
this. We take this responsibility seriously because we 
know that trust in government starts with transparency 
and safety. If you ever feel unsure about a message, a 
phone call, or an email that claims to be from us, please 
reach out to our department. It is better to double-
check than to risk giving away sensitive information.

Our team is committed to helping you stay informed, 
stay safe, and stay confident when it comes to your 
taxes and your identity. 

Pat Browne is the Secretary for the Pennsylvania 
Department of Revenue.

By Pat Browne, Secretary of Revenue 

revenue.pa.gov
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CONGRATULATIONS 2025 LEADERSHIP DEVELOPMENT 
INSTITUTE GRADUATES!

The Commonwealth’s Office of Administration recently celebrated the 2025 cohort of its 
Leadership Development Institute. Department of Revenue graduates included:
•	 Don Bianchi, Director of the Customer Experience Center (CEC)
•	 Soniya Marathe, Director of the Bureau of Fiscal Management (BFM)
•	 Christine Roux, Director of the Bureau of Taxpayer Support (BOTS)

Participants experienced 360-degree evaluations, self-assessments, networking opportunities, 
reading and discussion of contemporary leadership articles and books, and presentations on 
various leadership topics.

Core program elements, such as defining personal values and crafting a leadership vision, helped 
participants align their leadership approach with authenticity and purpose. Experiences in the 
program reinforced the importance of trust, compassion, and inspiration in leadership.

“This experience offered valuable moments of self-reflection, highlighted areas for personal and 
professional growth, and created lasting memories in an environment where new friendships 
could grow,” said Christine Roux, Director of Revenue’s Bureau of Taxation Support (BOTS). “I 
especially appreciated the chance to define my core values and craft a vision for my bureau, 
which has helped me align my leadership approach with what matters most to me.” 

From left to right: Adria Zimmerman, Deputy Secretary for 
Administration; Christine Roux; Don Bianchi; Stacey Connors, 

Deputy Secretary for Compliance and Collections; 
Allison Morgan, Executive Deputy Secretary.

revenue.pa.gov
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The Department of Revenue is proud to welcome 
William and Hannah Penn Fellow Morgan 
Zimmerman to our team. Morgan joins us through the 
two-year fellowship program offered by the Shapiro 
Administration to strengthen the Commonwealth’s 
workforce in science, technology, engineering, and 
mathematics (STEM) fields.

Morgan is one of 13 people selected for the program, 
which places fellows in state agencies to tackle 
complex policy challenges and drive innovation in 
public service. Her focus at Revenue is to advance the 
responsible and effective use of artificial intelligence 
(AI), helping the agency to modernize its operations 
and better serve Pennsylvanians.

Prior to joining the Commonwealth, Morgan served 
as an AI Policy Analyst at the White House Office 
of Management and Budget. There, she played a 
pivotal role in shaping the federal government’s first 
policies on AI governance and risk management, 
and led initiatives to increase transparency around 
agency AI use.

A proud Pennsylvania native, Morgan brings her 
federal expertise back home with a deep commitment 
to building trust between people, government, and 
technology. She holds a Master’s in Data Science 
for Public Policy from Georgetown University and 
a Bachelor’s in Actuarial Science from Messiah 
University.

The William and Hannah Penn Fellowship is part 
of Governor Shapiro’s broader effort to attract top 
talent into public service and ensure Pennsylvania 
remains at the forefront of innovation. 

WELCOME TO REVENUE: MEET 
MORGAN ZIMMERMAN, WILLIAM 
AND HANNAH PENN FELLOW

CEC SPEAKS AT CPA CONTINUING 
EDUCATION SOCIETY OF PA 

SEMINAR IN PHILLY

Don Bianchi and Alicia Gonse from the 
Department of Revenue’s Customer 
Experience Center (CEC) recently 
represented DOR at a Certified Public 
Accountant (CPA) Continuing Education 
Society of Pennsylvania meeting. 
They spoke on key tax administration 
updates and ongoing initiatives. CEC’s 
participation in this seminar underscores 
our continued collaboration with tax 
and financial professionals across the 
Commonwealth. 

revenue.pa.gov
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STATE EMPLOYEES PRESENT AT GOVERNMENT 
INNOVATIONS SHOWCASE

At the recent Government Innovations Showcase, state government leaders and technology 
experts gathered at Harrisburg University to explore insights in data management, modernized 
infrastructure, citizen-centric digital services, digital inclusion, and inter-agency collaboration.

In one segment, Chair of the Board of Appeals Ryan Froman delivered a presentation titled 
“Modernizing with Purpose: Building Public Trust by Meeting People Where They Are.” The 
presentation explored how government can earn and sustain public confidence. Ryan’s 
presentation also emphasized the importance of meeting Pennsylvanians where they are by 
solving problems with empathy, listening without judgment, and acknowledging the diverse 
needs of the public.

Ryan also spotlighted the Board’s recent modernization of its Online Petition Center, a project 
that now features an American Sign Language (ASL) video to make the appeals process more 
accessible. This initiative reflects a broader commitment to inclusivity and transparency, reflecting 
essential values of building trust between government and the communities it serves. 

revenue.pa.gov
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Month	 Actual Revenues	 Estimated Revenues

July	 3,036	 3,036

August	 2,963	 2,963

September	 4,059	 4,059

October	 3,465	 3,465

November	 3,022	 3,022

December	 4,971	 4,732	

January		

February		

March		

April		

May			 

June		

GRAPH

ACTUAL
FIGURES
(in millions)

2025-2026 GENERAL FUND REVENUES
Estimated vs. Actual Revenue Collections (in millions)
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Fiscal year-to-date General Fund collections total $21.5 billion,
which is $238.7 million, or 1.1 percent, above estimate. 
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