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Secretary of Revenue Pat Browne and several members 
of the Department of Revenue (DOR) team recently 
traveled to the Rock Lititz campus in Lancaster County to 
see firsthand the impact of the Entertainment Economic 
Enhancement Program (EEEP), a tax credit that DOR 
plays a part in administering.

The group toured the impressive 108-acre campus, 
which includes state-of-the-art facilities that famous 
performers use for pre-performance rehearsals ahead 
of their tours. Artists are offered on-site collaboration, 
engineering, stage design, and advanced industry 
technologies to prepare their teams for large-scale 
concerts across the world. 

During his time as a state Senator, Secretary Browne 
was a sponsor of the legislation that created the EEEP 
credit. Its purpose is to spur economic activity by 
expanding concert rehearsals and tours in Pennsylvania. 
At the Department of Revenue, the Office of Economic 
Development (OED), led by Director Matt Forti, plays a 
leading role in administering the credit. 

The Rock Lititz campus, comprised of many of the world’s 
top concert touring and live event manufacturers, is now 
recognized as the industry’s go-to production hub. 

EEEP IN ACTION: DEPARTMENT OF REVENUE VISITS ROCK LITITZ     

www.revenue.pa.gov
https://rocklititz.com/home


revenue.pa.gov P. 2TAX UPDATE

There is a new online platform available for Pennsylvania 
taxpayers who are filing an appeal or submitting a request 
for a refund. The launch of the new Online Petition Center 
is part of the Department of Revenue’s (DOR’s) efforts 
to improve online tools and provide first-rate customer 
service for the Pennsylvanians the agency works with on 
a daily basis. 

“We are thrilled to bring taxpayers a new online resource 
that will help them navigate the tax-filing process,” said 
Secretary of Revenue Pat Browne. “With the support 
of Governor Josh Shapiro, we have improved and 
streamlined the online filing options that we offer. We 
look forward to continuing this work to ensure that we 
are providing the best filing support possible.”

Under Governor Shapiro’s leadership, his Administration 
has made a commitment to improving online services 
to meet many Pennsylvanians where they are. He 
remains committed to providing accessible, efficient 
tools that ensure every resident gets the support they 
need — including when they are managing their state tax 
obligations. 

The new Online Petition Center is a key initiative for the 
Board of Appeals (BOA), which is the first level for a 
taxpayer to contest a tax assessment or settlement issued 
by DOR. BOA also accepts most petitions for refund on 
taxes that have already been paid to DOR.

Key features of the new Online Petition Center include:

•	 Improved interface that will be more user friendly 
and work intuitively to adapt to the specific taxpayer 
and tax type.

•	 A “tracker” feature that will allow taxpayers the 
option to check the status of their petition after 
submission.

o	 This option will confirm the appeal has been 
received and offer updates during the process, 
such as when the appeal has been assigned to a 
hearing officer.

•	 Improved security and accessibility features that will 
help prevent simple errors and validate addresses.

•	 Option to pause a petition, save your progress, and 
return to complete the process.

o	 This option will be available for 30 days after you 
begin a new petition.

•	 Simpler terminology to streamline the process and 
guide taxpayers.

The new Online Petition Center was developed in-house 
by the Office of Administration in collaboration with the 
department. 

SHAPIRO ADMINISTRATION LAUNCHES NEW ONLINE PETITION 
CENTER FOR PA TAXPAYERS TO FILE APPEALS

continued on next page

www.revenue.pa.gov
https://www.eservices.revenue.pa.gov/FileAnAppeal/
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GOVERNOR SHAPIRO ANNOUNCES OPENING OF THE FILING PERIOD FOR PROPERTY TAX/RENT REBATE PROGRAM  
continued from previous page

“We are working to modernize critical IT systems in the 
Department of Revenue and across state agencies so 
we can continue to provide reliable and secure digital 
services and create more user-friendly interactions for 
our residents,” said Secretary of Administration Neil 
Weaver. “The new Online Petition Center is a testament 
to DOR’s focus on customer service and being a leader in 
tax administration.”

Keystone Login

The new Online Petition Center also involves a transition 
to the Keystone Login account management system, 
meaning users will need to sign up for a new username 
and password to access the new system.

Keystone Login accounts are utilized across multiple 
government agencies under the Governor’s jurisdiction. 
One major goal of this effort is to create a simpler user 
experience and alleviate the need for people to keep 
track of account information (username and password) 
for several applications.

The Online Petition Center’s move to Keystone Login 
will allow for multi-factor authentication, utilize the most 
current online security best practices, while also reducing 
costs to the taxpayers of the Commonwealth. Watch the 
following video for step-by-step instructions on creating 
a Keystone Login account.

•	 Video: Registering for Keystone Login

IMPORTANT: After you create a Keystone Login account 
and transition to the new Online Petition Center, you will 
not have access to prior petitions submitted using the 
previous application.

The Board of Appeals

Under Pennsylvania law, the Board of Appeals (BOA) 
was established to review initial actions taken by the 
Department of Revenue against a taxpayer, such as 
assessments, refund requests, denials of property tax/
rent rebate claims, and charitable exemptions. The BOA 
is the first formal level of adjudication for tax, rebate, and 
refund appeals in Pennsylvania. More information can be 
found at revenue.pa.gov/taxappeals. 

Last year, the Board closed more than 37,000 appeals, 
exemplifying its dedication to constantly working 
with taxpayers and tax professionals throughout the 
Commonwealth. This new Online Petition Center will 
help the Board continue to encourage people to file their 
appeals online for the many benefits that this option 
offers. 

On Tuesday, February 18, the Department of Revenue (DOR) appeared before the Pennsylvania General Assembly to 
kick off budget hearings to review Governor Josh Shapiro’s $51.5 billion budget proposal for the 2025-26 fiscal year. 
These hearings provided an opportunity for lawmakers to review the department’s budget request and ask additional 
questions on a variety of topics.

Key officials who testified included Secretary of Revenue 
Pat Browne, Executive Deputy Secretary Allison Morgan, 
Deputy Secretary for Administration Adria Zimmerman, 
Deputy Secretary for Tax Policy Amy Gill, and Lottery 
Deputy Executive Director Stephanie Weyant.
The department emphasized its commitment to improving 
customer service and streamlining operations to better 
serve taxpayers. Notably, the hearing consisted of a few 
main discussion points:

1.	Expediting Corporate Net Income Tax Cuts

2.	Combined Reporting

3.	Regulated Markets for Adult-Use Marijuana and  
Skill Games

Other state department hearings concluded in March, 
and now we await lawmakers to vote on the new budget 
package by the statutory deadline of July 1. 

REVENUE EXECUTIVE TEAM TESTIFIES AT ANNUAL BUDGET 
HEARINGS

www.revenue.pa.gov
https://www.youtube.com/watch?v=6c6kUmUGCGI
https://www.pa.gov/agencies/revenue/get-assistance/tax-appeals.html
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The Commonwealth of Pennsylvania currently offers a total of twenty-five tax credit programs that allow a “pass-
through entity” to transfer a “restricted tax credit” to its owners. Each tax credit program may define “pass-through 
entity” differently, but generally it refers to a business structure that transfers its income directly to its owners. Types 
of pass-through entities may include partnerships (whether limited, general, or limited liability), Limited Liability 
Companies (LLCs,), or S corporations. Additionally, under the Educational Tax Credit program, a special purpose entity 
is also classified as a pass-through entity.

A “restricted tax credit” is a credit issued by the state and awarded to a company for meeting requirements in a 
program authorized by the Pennsylvania General Assembly.   

The transfer of the restricted tax credit occurs in accordance with the proportion of the entity’s distributive income that 
each owner is entitled to receive. Consequently, the income is taxed at the ownership level based on the distributive 
share received. 

All restricted tax credit programs have legislation governing the application of credits against tax liabilities. The legislation 
controls the program guidelines, award letters, and claim forms. The Department of Revenue enforces these rules when 
taxpayers claim credits on their tax returns.    

Except for the Educational Tax Credit program, any restricted tax credit must first be applied to the business’s tax 
liability for the year in which the credit is approved before it can be distributed to its owners. In contrast, tax credits 
from the Educational Tax Credit program can be passed through directly.

After a credit is claimed on the business’s tax return, any remaining credit may be allocated to the owners based on 
their ownership percentage, provided an election is made on the entity tax return. Once the decision to pass through 
any remaining credit is made, it cannot be revoked.

It is important to note that examiners reviewing tax credit claim forms and tax returns will verify the entity return for 
ownership percentage. Examiners will not process any claim form that does not align with the distributive share of 
ownership assigned to each member, partner, or shareholder on the entity return. 

Upon the successful completion by the pass-through entity of all stages in process, the Department will transfer the 
credits from the entity itself to the accounts of its owners. These credits will then be available for utilization on their 
Individual Tax Returns. 

CLAIMING RESTRICTED TAX CREDITS AWARDED  
TO PASS-THROUGH ENTITIES  

www.revenue.pa.gov
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Executive Deputy Secretary Allison Morgan recently 
provided testimony at a House Finance Committee 
hearing that was organized to hear proposals related to 
the Property Tax/Rent Rebate (PTRR) program. The 
committee heard testimony on a proposal that would 
allow PTRR payments to be issued to beneficiaries prior 
to July 1 on a “pay as you go” basis. This would be a 
change from the current statute, which prevents rebates 
from being paid prior to July 1. 

Executive Deputy Secretary Morgan also shared with the 
committee the success the Department of Revenue has 
had in administering the recent expansion of the PTRR 
program. Thanks to Governor Josh Shapiro’s efforts, the 
income limits and the maximum standard rebate were 
raised for the first time in nearly 20 years. The program’s 
income limits are also now tied to the cost of living to 
ensure that they keep up with rising costs in the future. 

Employees throughout DOR have played a role in ensuring 
the PTRR expansion has been carried out smoothly. This 
has been a huge success that has made a real difference 
for the older Pennsylvanians and residents with 
disabilities who benefit from the program. Department 
of Revenue leadership is grateful for the efforts of every 
DOR employee who has played a part in this success. 

Employees from the Department of Revenue’s Bureau 
of Enforcement and Taxpayer Assistance (BETA) are 
again traveling throughout the state to offer in-person 
filing support for the Property Tax/Rent Rebate 
(PTRR) program. This is an annual initiative that helps 
deliver assistance directly in communities across the 
Commonwealth for the older Pennsylvanians and 
residents with disabilities who need help with their PTRR 
applications. For a comprehensive list of events, please 
visit Revenue’s PTRR webpage.   

Additionally, Revenue has updated its PTRR web page to 
include multiple translated versions of the PTRR Program 
Condensed Fact Sheet (REV-1900) to help eligible 
Pennsylvanians file their rebate applications. Language 
options include:

New language options include:

•	 ARA - Arabic 
•	 CHI - Simplified Chinese
•	 CHI - Traditional Chinese
•	 ESP - Spanish
•	 KOR - Korean
•	 VIE - Vietnamese 

EXECUTIVE DEPUTY SECRETARY 
ALLISON MORGAN TESTIFIES AT 
HOUSE FINANCE COMMITTEE 
HEARING ON PTRR

BETA PTRR EVENTS, NEW 
TRANSLATED FACT SHEETS

Ediliana “Lily” Castro-Delgado of BETA is pictured below 
helping a PTRR applicant during an outreach event at the 
Rattling Creek Apartments in Lykens, Dauphin County. 

www.revenue.pa.gov
https://www.pa.gov/content/dam/copapwp-pagov/en/revenue/documents/formsandpublications/formsforindividuals/ptrr/documents/rev-1900.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/revenue/documents/formsandpublications/formsforindividuals/ptrr/documents/rev-1900.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/revenue/documents/formsandpublications/formsforindividuals/ptrr/documents/rev-1900_arabic.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/revenue/documents/formsandpublications/formsforindividuals/ptrr/documents/rev-1900_simplified-chinese.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/revenue/documents/formsandpublications/formsforindividuals/ptrr/documents/rev-1900_traditional-chinese.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/revenue/documents/formsandpublications/formsforindividuals/ptrr/documents/rev-1900_span.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/revenue/documents/formsandpublications/formsforindividuals/ptrr/documents/rev-1900_korean.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/revenue/documents/formsandpublications/formsforindividuals/ptrr/documents/rev-1900_vietnamese.pdf
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Legislation that was signed into law last year implemented 
a new Electric Vehicle Road User Charge (RUC). The 
Department of Revenue has prepared a brief Q&A to 
help Pennsylvanians understand the law change and how 
it may impact them.   

What is the Electric Vehicle Road User Charge (RUC)?

Act 85 of 2024 (SB 656) made the following changes to 
the Vehicle Code (Title 75): An annual Electric Vehicle 
Road User Charge (RUC) is imposed on owners and 
registrants of Electric Vehicles (EV) and Plug-in Hybrid 
Electric Vehicles (PHEV) with gross vehicle weight of not 
more than 14,000 pounds.

PennDOT is scheduled to start collecting the RUC on 
April 1, 2025. Initially, this fee will be paid separately from 
your vehicle registration payment. EV and PHEV owners 
will receive a notice by mail and must submit a check or 
money order to pay the fee within 30 days of the notice. 
EV or PHEV vehicle owners must pay the RUC fee in order 
to renew their vehicle registration the following cycle. For 
more information, see Road User Charge for Electric and 
Plug-In Hybrid Vehicles on the PennDOT website. 

If I have an at home charger, do I need to register with 
the Department of Revenue and pay Alternative Fuels 
Tax (AFT)?

No. Charging stations located in a personal or communal 
residence are now exempt from remitting the Alternative 
Fuels Tax. Taxpayers with EVs and PHEVs will instead 
register with PennDOT and pay the Electric Vehicle Road 
User Charger (RUC).

If I have an electric vehicle, will I still be charged 
tax when charging my vehicle at commercial/public 
stations?

Yes. Commercial/public stations within the Commonwealth 
will assess Alternative Fuels Tax at the time of purchase. 
This may be included in the final price of the charge and 
may not show up as a separate line on your receipt. 

Did Act 85 of 2024 change anything relating to the 
Department of Revenue collecting the Alternative 
Fuels Tax?

Yes. The department will no longer collect AFT from 
personal, at home charging stations, and/or from 
communal living charging stations. AFT licenses for these 
types of taxpayers will be cancelled. 

The department will continue to collect AFT from 
commercial/public charging stations made available to 
the public, regardless of whether the customer pays for 
the charge. 

What if I am installing a public-facing EV charging 
station?

You must register with the Department of Revenue and 
remit the tax regardless of whether you are financially 
charging the customer. See the Alternative Fuels Tax 
page for further information.

Does a county, municipality, city, borough, or township 
need to remit Alternative Fuels Tax on public-facing 
charging stations?

Yes. The definition of “person” in Act 85 of 2024 is as 
follows:

“Person.” Every natural person, firm, copartnership, 
association or corporation. Whenever used in 
any provision prescribing and imposing a fine or 
imprisonment, the [term as applied to associations 
means the partners or members and as applied to 
corporations means the officers thereof.] terms firm, 
copartnership, association and corporation shall 
be subject to 18 Pa.C.S. § 307 (relating to liability 
of organizations and certain related persons). 
With respect only to the sale of alternative fuels, a 
Commonwealth agency and a political subdivision 
may be considered a “person.”

This applies to electric vehicle charging stations on 
Commonwealth or local government property, regardless 
of whether payment was made for the transaction. AFT is 
required to be remitted on any alternative fuels distributed 
to the public — including electricity.

Fuels used for official government purposes continue to 
remain exempt from AFT.

How Do I Remit Alternative Fuels Tax?

In order to remit Alternative Fuels Tax (AFT), you will need 
to sign up for an account on myPATH (myPATH.pa.gov). If 
you already have a myPATH account, you will need to log 
on and add an AFT account type to your profile. 

Resources to help you create a myPATH account can be 
found on the DOR website at the links below. 

Creating a myPATH account/user profile:

Video: Primary User Tutorials | Department of Revenue | 
Commonwealth of Pennsylvania

FAQs for myPATH login and account access:

Login Assistance & Account Access in myPATH  

GUIDANCE AVAILABLE FOR NEW ELECTRIC VEHICLE ROAD USER 
CHARGE

www.revenue.pa.gov
https://www.palegis.us/statutes/unconsolidated/law-information?sessYr=2024&sessInd=0&actNum=85
https://www.pa.gov/agencies/revenue/resources/tax-types-and-information/motor-and-alternative-fuel-taxes/alternative-fuels-tax.html
https://www.pa.gov/agencies/dmv/vehicle-services/road-user-charge.html
https://www.pa.gov/agencies/dmv/vehicle-services/road-user-charge.html
https://www.pa.gov/agencies/revenue/get-assistance/outreach-and-education/videos/mypath-video-tutorials/primary-user-tutorials.html
https://www.pa.gov/agencies/revenue/get-assistance/outreach-and-education/videos/mypath-video-tutorials/primary-user-tutorials.html
https://revenue-pa.custhelp.com/app/answers/detail/a_id/4125/kw/how%20to%20add%20an%20account%20to%20my%20myPATH%20profile
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2024-2025 General Fund Revenues
Estimated vs. Actual Revenue Collections (in millions)

Through March, General Fund collections totaled $33.2 billion, 
which is $34.3 million, or 0.1 percent, below estimate. 
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Actual Revenue

Estimated Revenue

Month	 Actual Revenues	 Estimated Revenues

July	 2,991	 2,991

August	 2,933	 2,879

September	 4,162	 4,195

October	 3,384	 3,327

November	 2,932	 3,019

December	 3,774	 3,861

January	 3,924	 3,975

February	 2,877	 2,834

March	 6,246	 6,176

April		

May		

June		
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