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The PTRR Program Benefits Eligible Older Pennsylvanians, 
People with Disabilities

Governor Josh Shapiro recently visited the Vintage 
Senior Center in Pittsburgh’s East Liberty neighborhood 
to announce the opening of this year’s application period 
for the Property Tax/Rent Rebate (PTRR) program. 
Joined by Secretary of Revenue Pat Browne, local 
leaders, and community members, Governor Shapiro 
highlighted the program’s critical role in providing 
financial relief to seniors and people with disabilities 
across Pennsylvania. Last year, more than 522,000 
Pennsylvanians received over $319 million in rebates 
under the expanded program. This included roughly 
100,000 first-time filers.

Under Governor Shapiro’s leadership, the PTRR 
program was expanded for the first time in nearly two 
decades through bipartisan legislation signed into 
law in 2023 — fulfilling the Governor’s promise to cut 
costs and deliver real relief for Pennsylvania’s seniors. 
Beginning in 2024, the expansion increased the 
maximum rebate from $650 to $1,000, raised income 

eligibility limits for homeowners and renters, and tied 
those income limits to cost-of-living adjustments. These 
updates ensure that more Pennsylvanians can access 
this vital program while protecting current recipients 
from losing eligibility due to Social Security increases.

“From day one, my Administration has been laser-
focused on cutting costs and putting money back 
in Pennsylvanians’ pockets. As I traveled across the 
Commonwealth, seniors shared with me how rising 
costs are making it harder to stay in their homes, pay 
bills, and make ends meet. I heard their concerns, and 
I promised to act,” said Governor Shapiro. “By working 
with legislators from both sides of the aisle — bringing 
together Democrats and Republicans — we expanded 
the Property Tax/Rent Rebate program to ensure it 
remains a lifeline for our older friends and neighbors 
across Pennsylvania. In its first year of expansion, the 
program is already helping hundreds of thousands 
of people across the Commonwealth and we sent out 
more tax cuts to Pennsylvanians than ever before in the 
history of the Property Tax/Rent Rebate.” 

GOVERNOR SHAPIRO ANNOUNCES OPENING OF THE FILING PERIOD 
FOR PROPERTY TAX/RENT REBATE PROGRAM 

continued on next page
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“Through our work every day, our dedicated staff at 
the Department of Revenue has seen firsthand how 
impactful the expansion of the Property Tax/Rent 
Rebate program has been for Pennsylvanians across the 
Commonwealth. We’re very proud to support a major 
initiative for Governor Shapiro by delivering rebates to 
hundreds of thousands of Pennsylvanians who submitted 
applications last year,” said Secretary Browne. “We are 
prepared again this year to provide as much support as 
we can to the people who benefit from this program.”

“I want to share how the Property Tax/Rent Rebate 
Program has made such a difference in my life. This 
program helped me cover my rent, groceries, and 
medical bills — things I couldn’t afford on my own,” said 
PTRR recipient Donna Terry. “It lifted so many financial 
burdens, and for that, I’m truly grateful. What’s more, 
the application process was easy, and the staff were 
incredibly helpful every step of the way. This program 
has been a lifeline.”

“The combination of financial relief provided by programs 
like the PA Property Tax/Rent Rebate Program and the 
social support offered by Vintage creates a holistic 

approach to supporting older adults throughout their 
lives,” said Heather Sedlacko, Executive Director of 
Vintage Senior Center. “We are proud to be part of 
this effort and deeply grateful to Governor Shapiro and 
the Commonwealth of Pennsylvania for their continued 
commitment to supporting our older neighbors.”

Eligibility/How to File

The PTRR program benefits eligible Pennsylvanians age 
65 and older; widows and widowers age 50 and older; 
and people with disabilities age 18 and older. The table 
below shows how much homeowners and renters who fit 
this criteria are eligible for, depending on their income:

INCOME	 MAX STANDARD REBATE
$0	 -	 $8,270	 $1,000
$8,271	 -	 $15,510	 $770
$15,511	 -	 $18,610	 $460
$18,611	-	 $45,520	 $380

Submitting your application online through myPATH — 
in English or Spanish — is easy and does not require 
you to sign up for an account. Filing online gives 
you instant confirmation that your claim has been 
successfully filed. Applicants also will have access to 
automatic calculators and other helpful features that 
are not available through the paper application.
 
It’s free to apply for a rebate and assistance is available 
at hundreds of locations across the state: Department of 
Revenue district offices, local Area Agencies on Aging, 
and state legislators’ offices. You must reapply for a 
rebate every year as they are based on annual income 
and property taxes or rent paid during the prior year.
The easiest way to check the status of your rebate is to 
use the Where’s My Rebate? tool on myPATH. To check 
on the status of your claim, you will need your Social 
Security number, claim year, and date of birth. 

GOVERNOR SHAPIRO ANNOUNCES OPENING OF THE FILING PERIOD FOR PROPERTY TAX/RENT REBATE PROGRAM  
continued from previous page
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PENNSYLVANIA BOARD OF APPEALS  
LAUNCHES NEW ONLINE PETITION CENTER

The Pennsylvania Board of Appeals is proud to 
announce that we will be launching a new Online 
Petition Center in March 2025. This transition will greatly 
improve the online experience for taxpayers who are 
filing an appeal or submitting a request for refund. The 
new Online Petition Center will also involve a transition 
to the Keystone Login account management system, 
meaning users will need to sign up for a new username 
and password to access the new system.  

As readers of the Tax Update newsletter likely know, the 
Board of Appeals (www.revenue.pa.gov/taxappeals) 
is the first formal level in adjudication of tax, rebate, 
and refund appeals in Pennsylvania. Last year, the 
Board closed more than 37,000 appeals, which shows 
that we are constantly working with taxpayers and tax 
professionals throughout the Commonwealth. This is a 
big reason why we’re making the move to improve our 
technology and upgrade the online customer experience. 
This work will help us continue to encourage people to 
file their appeals online for the many benefits that this 
option offers.

A few words about the new Online Petition Center

You can still access the new Online Petition Center from 
our website: revenue.pa.gov/taxappeals. The upgraded 
Online Petition Center will provide taxpayers and tax 
professionals with:

•	 A unique confirmation number with a date/time 
stamp so you can be assured your appeal was 
timely filed and received by the Board.

•	 An improved interface that will be more user 
friendly and work intuitively to adapt to the specific 
taxpayer and tax type associated with the appeal 
you are filing.

•	 An appeal “status tracker” feature that will allow tax 
professionals to immediately check on the status of 
your appeal online (as opposed to needing to make 
a separate phone call or send an email to the Board).

o	 This option will confirm the appeal has been 
received and offer updates during the process, 
such as when the appeal has been assigned 
to a hearing officer, when a hearing has been 
scheduled, and when a decision has been 
issued.

•	 Simpler terminology to streamline the process and 
reduce the time to file the appeal.

•	 Improved security and accessibility features that will 
help prevent simple errors and validate addresses.

•	 Option to pause a petition, save your progress, and 
return to complete the process.

o	 This option will continue to be available for 30 
days after a petition is started.

A few words about Keystone Login

Keystone Login accounts are now utilized across 
multiple Pennsylvania government agencies under the 
Governor’s jurisdiction. One major goal of this effort is 
to create a simpler user experience and alleviate the 
need for people to keep track of account information 
(username and password) for several applications.

The move to Keystone Login will allow for multi-factor 
authentication, utilize the most current online security 
best practices, while also reducing costs to the taxpayers 
of the Commonwealth.

To help with this transition, we have created a how to 
video that will walk you through the simple steps of 
registering for a Keystone Login account.

•	 Video: Registering for Keystone Login

Ryan M. Froman is Chair of the Pennsylvania Department 
of Revenue Board of Appeals. He has been with the 
Board of Appeals for over 19 years. Froman has an MBA 
from Carnegie Mellon University and a Juris Doctor 
from the University of Pittsburgh. 
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By Ryan Froman, Chair

Ryan Froman, Chair of the Board of Appeals
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FREE TAX FILING RESOURCES AVAILABLE AS TAX SEASON KICKS OFF

With tax season officially open, the Department of 
Revenue is reminding Pennsylvanians that it offers 
free online tools and resources that can help people 
seamlessly file their tax returns. 

“If you’re looking to save time and money this tax 
season, we’re here to help. In fact, we have options 
available that will make the tax-filing process free and 
painless for many Pennsylvanians,” said Secretary of 
Revenue Pat Browne. “We want to do everything we 
can to make sure people are aware that these tools 
exist. They can help relieve stress and financial burden 
for many people.” 

Direct File 
Roughly 2.1 million Pennsylvanians are eligible this tax 
season to use Direct File. This online tax filing tool offers 
taxpayers the option to file their federal and state tax 
returns for free directly with the IRS and Department 
of Revenue. 

Direct File is being offered this year in Pennsylvania 
for the very first time. Pennsylvania is one of 25 states 
partnering with the IRS to offer Direct File after it was 
successfully piloted last year. 

The IRS offers an eligibility checker at directfile.irs.gov 
that will walk you through the steps to see if you’re 
eligible. 

Direct File is currently designed for Pennsylvanians 
with common tax situations. For example, it supports 
these types of income: 

•	 Income from an employer (Form W-2)
•	 Social Security benefits (Form SSA-1099)
•	 Unemployment compensation (Form 1099-G)
•	 Interest income (1099-INT)
•	 Distributions for qualified medical expenses from 

Health Savings Accounts (Form 1099-SA)

Additionally, Direct File may be a good option if you: 

•	 Lived in Pennsylvania for all of 2024
•	 Earned all of your income in Pennsylvania in 2024
•	 Will not file Pennsylvania Schedule OC — Other 

Credits 

If you are eligible for Direct File, the tool will walk you 
through interview-style questions to prepare your 
returns, just as with other tax preparation software 
platforms.

Visit pa.gov/directfile for further information. You can 
also help spread the word on Direct File by visiting 
the Direct File Toolkit on the Department of Revenue 
website.   

Taxpayer Service and Assistance

The Department of Revenue offers assistance on 
state personal income tax questions through the 

continued on next page

Secretary of Revenue Pat Browne is reminding Pennsylvanians that the 
Department of Revenue offers free online tools and resources that can 
help people file their tax returns during tax season. 
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department’s Online Customer Service Center. The 
Online Customer Service Center contains answers 
to hundreds of common income tax questions and 
allows taxpayers to securely submit a question to the 
department through a process that is similar to sending 
an email. Taxpayers may also call 717-787-8201 between 
8:30 a.m. and 5 p.m., Monday through Friday, for state 
personal income tax assistance. 

In-person assistance is available at Department of 
Revenue district offices. Assistance at district offices 
is available from 8:30 a.m. to 5 p.m., Monday through 
Friday. Taxpayers are encouraged to call ahead to make 
an appointment. They are also encouraged to bring 
their Social Security cards and photo identification 
with them to facilitate tax filing. 

Taxpayers can check the status of their refunds online 
by visiting Where’s My Income Tax Refund? or by 
calling 1-888-PATAXES. Taxpayers will be prompted 
to provide their Social Security number and requested 
refund amount to obtain the current status. 

Free tax forms and instructions are available at 
revenue.pa.gov.

Electronic Filing for Free

Other free electronic filing options are available to 
file state and federal returns using software from 
vendors. More vendor information is available on the 
Department of Revenue’s website. 

Electronic Filing for a Fee

Paid tax preparers and commercial tax preparation 
software providers offer electronic filing, or e-filing, 
for a fee. Check a list of vendors on the department’s 
website for further information.    

April 15 Deadline

All taxpayers who received more than $33 in total 
gross taxable income in calendar year 2024 must file a 
Pennsylvania personal income tax return by midnight, 
Tuesday, April 15, 2025. 

FREE TAX FILING RESOURCES AVAILABLE AS TAX SEASON KICKS OFF  
continued from previous page
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REVENUE ECONOMIC DEVELOPMENT TEAM TOURS UPS FACILITY IN 
DAUPHIN COUNTY  

Employees from the Department of Revenue’s 
Office of Economic Development (OED) recently 
toured the highly automated UPS Distribution 
Facility in Middletown, Dauphin County. The project 
was supported by the Infrastructure and Facilities 
Improvement Program (IFIP), which the Revenue team 
plays a role in administering. 

This 775,000-square-foot facility serves as the UPS 
Northeast Regional Hub. The facility processes more 
than 1 million packages per day, with peak volumes 
occurring during Cyber Week following Black Friday. 
This strategic location near major highways, a strong 
labor force, and natural gas resources makes it an ideal 
distribution center location, helping goods move quickly 
and efficiently.

The shift in consumer habits, from shopping in stores 
to direct online purchases, has driven this evolution in 
logistics. As a result, distribution centers like this one are

built for speed and precision, with over 1,400 cameras 

monitoring 3 miles of automated sorting lines. A high-

tech control room allows operators and technicians to 

track real-time shipping data and adjust routes on the 

fly. If a snowstorm is expected to disrupt deliveries, 

packages can be rerouted to ensure timely arrival.

Representatives from UPS and the PA Department of 
Community and Economic Development also joined 

Revenue staffers on the tour, as the group got a firsthand 

look at the facility’s economic impact on the region. 

With over 2,800 employees — 1,700 of whom were 

newly added employees — the facility demonstrates 

how infrastructure investments support job creation 

and economic growth. As part of the Department of 

Revenue’s role in overseeing IFIP grants, Revenue 

ensures that tax revenues generated at the site align 

with their funding allocation. 

www.revenue.pa.gov
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Governor Josh Shapiro and First Lady Lori Shapiro recently held a celebration at the Governor’s Residence to 
recognize Commonwealth employees with 35 years of service or more, including members of the Department of 
Revenue team headquartered in Harrisburg. Thank you to our DOR staff who have dedicated so many years of service 
working for the citizens of the Commonwealth. 

DEPARTMENT OF REVENUE’S LONGEST-TENURED EMPLOYEES 
HONORED AT GOVERNOR’S RESIDENCE  

www.revenue.pa.gov


SHAPIRO ADMINISTRATION CREATES NEW ECONOMIC 
DEVELOPMENT ZONES IN ERIE AND READING

Governor Josh Shapiro’s Administration recently created 
new economic development zones in Erie and Reading 
by approving their applications to participate in the 
City Revitalization and Improvement Zone (CRIZ) 
program. CRIZ helps cities that have faced economic 
challenges revitalize their downtowns by renovating 
vacant or rundown spaces with the goal of attracting 
new businesses and creating jobs.

Governor Shapiro paved the way to restart CRIZ when 
he signed the 2024-25 bipartisan budget into law. 
Following the budget, the Shapiro Administration 
opened the CRIZ program to allow qualified communities 
to participate for the first time since 2013.

“My Administration worked across the aisle to restart the 
CRIZ program for the first time in more than a decade 
and create real opportunity in Pennsylvania,” said 
Governor Shapiro. “This designation will help Erie and 
Reading attract new businesses, create more jobs, and 
reach their full economic potential. My Administration 
will continue to get stuff done for communities all across 
the Commonwealth and work to make Pennsylvania 
a leader in innovation, job creation, and economic 
development.”

A CRIZ is an area of up to 130 acres — comprised of 
parcels designated by a contracting authority — that 
provide economic development and job creation within 
a political subdivision. State and local taxes collected 
within the CRIZ are used to stimulate economic 
development projects within the designated area. The 
CRIZ program is administered by the Departments of 

Revenue and Community and Economic Development 
and the Governor’s Budget Office.

“These designations are game changers for the cities of 
Erie and Reading — supplying them with a powerful tool 
to move their economies forward,” said Department 
of Community and Economic Development (DCED) 
Secretary Rick Siger. “This is an exciting step forward 
for both cities that will help revitalize communities, 
generate jobs, and further strengthen our economy.”

Last year, nearly $15 million was returned to the 
three communities already participating in the CRIZ 
program — Lancaster, Bethlehem, and Tamaqua.

“Our team at the Department of Revenue has recently 
toured the existing City Revitalization and Improvement 
Zones in other areas of Pennsylvania. Those tours have 
given us the opportunity to see firsthand the growth and 
progress that has occurred in these communities with the 
help of the CRIZ program,” said Secretary of Revenue 
Pat Browne. “We are excited to see the program drive 
development in Erie and Reading now that the CRIZ 
applications for both cities have been approved.”

Since day one, Governor Shapiro and his Administration 
have focused on positioning Pennsylvania as a leader 
in economic development, innovation, and job creation. 
Governor Shapiro and Secretary Siger unveiled 
Pennsylvania’s Economic Development Strategy, the 
first of its kind in nearly two decades, in 2024 to serve 
as the blueprint for capitalizing on the Commonwealth’s 
strengths and further spur our economy. 
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Governor Shapiro paved the way to restart the CRIZ program when he 
signed the 2024-25 bipartisan budget into law.
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2024-2025 General Fund Revenues
Estimated vs. Actual Revenue Collections (in millions)

Through January, General Fund collections totaled $24.1 billion, 
which is $148.3 million, or 0.6 percent, below estimate.
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Actual Revenue

Estimated Revenue

Month	 Actual Revenues	 Estimated Revenues

July	 2,991	 2,991

August	 2,933	 2,879

September	 4,162	 4,195

October	 3,384	 3,327

November	 2,932	 3,019

December	 3,774	 3,861

January	 3,924	 3,975

February		

March		

April		

May		

June		
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