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SECRETARY BROWNE, DOR LEADERS VISIT
LAW SCHOOL CLASS AT TEMPLE UNIVERSITY

Secretary of Revenue Pat Browne and several leaders
from the Department of Revenue recently made a visit
to speak to students at the Temple University Beasley
School of Law. These students participate in a semester
long seminar which includes a requirement to volunteer
with Temple’s Low Income Taxpayer Clinic (LITC), which
provides free legal assistance on tax matters. The
Department of Revenue recently provided $50,000 to
the Temple LITC so that it could expand its operations to
include support on state tax matters, in addition to the
assistance it provides on federal tax issues.

Secretary Browne, who is a Temple University Beasley
School of Law graduate, thanked the Temple students for
the important work they’re doing to help people in need
navigate the tax system. He also addressed questions

from students about different operational aspects

of the Pennsylvania tax system and the department.

Other Revenue leaders talked about the department’s
operations to give the students a better understanding
of how the agency functions and supports its taxpayers
through customer service efforts.

The visit also afforded the Revenue team an opportunity
to listen to the Temple students and hear firsthand
their stories of working directly with taxpayers. Some
shared rewarding stories about helping Philadelphians
who were dealing with tax issues stemming from
worker misclassification. This situation occurs when
an employer classifies an employee as an independent
contractor, rather than an employee, which leaves the
employee responsible for handling all their own tax
obligations. This issue is common for people who work
in the gig economy.

Secretary Browne and the Revenue team thank Omeed
Firouzi for organizing the visit and for the important
work he does for Temple and its LITC. Professor Firouzi

is the Practice Professor and Director of the Low Income
Taxpayer Clinic at Temple.

Background on Low Income Taxpayer Clinics

Three law schools in Pennsylvania are now offering
free legal assistance on state tax issues to qualifying
taxpayers after receiving a combined total of $150,000
in funding from the Department of Revenue, Secretary
Browne recently announced. The funding bolsters the
operations of the Low Income Taxpayer Clinics (LITCs)
at the University of Pittsburgh School of Law, Temple
University Beasley School of Law, and Villanova
University Charles Widger School of Law.

The LITCs are staffed by law students, other staff, and
attorneys. On state tax issues, they work with the
Pennsylvania Office of Taxpayers’ Rights Advocate
(OTRA), which is led by Taxpayer Advocate Vincent
Pease. OTRA routinely provides services to some of
Pennsylvania’s most vulnerable residents.

The LITCs do not prepare tax returns. Rather, they are
designed to help Pennsylvanians address tax matters
such as:

e Audits

e Appeals

¢ Collections

e Liens

¢ Innocent Spouse & Injured Spouse
¢ Litigation

e |D Theft & Preparer Fraud
¢ Worker Misclassification

Read More: Shapiro Administration Delivers Funding
to Provide Free Legal Assistance with PA Taxes at
Taxpayer Clinics W
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TOUR OF LANCASTER SHOWS IMPACT OF
CITY REVITALIZATION AND IMPROVEMENT ZONE PROGRAM

Secretary of Revenue Pat Browne and other members of
the Department of Revenue hit the road in October for a
tour of Lancaster’s City Revitalization and Improvement
Zone (CRIZ). The tour provided the opportunity to see
firsthand how the city has used $60.7 million in state
and local tax revenues under the CRIZ program — and
an additional $131 million in private funds — to invest
a total of $191 million toward Lancaster’s economic
development.

The tour was led by Lancaster Mayor Danene Sorace,
in addition to Marshall Snively and Jeremy Young
from the Lancaster CRIZ Authority. They explained
to the Revenue team how the CRIZ works in tandem
with commercial hubs and the Downtown Investment
District Authority, which is focused on development
and administering business improvements in Lancaster’s
downtown district.

The tour featured a number of stops, including a visit
to the former Lancaster Square — now known as the
Ewell Plaza. This public space is routinely a place for
community activities and is also home to the modernized
Lancaster Public Library. Additional stops along the
tour offered the opportunity to see the new turf at the
Lancaster Stormers Clipper Magazine Stadium, and
check out Issei Noodle, a popular restaurant.

According to Lancaster city officials, the Lancaster
CRIZ has led to established businesses expanding and
seeing increases to revenue streams. Meanwhile, many
new businesses have come to the area because of the
program, city officials said. This is showing that the CRIZ
program is fulfilling its purpose of reviving downtowns
in cities that have historically struggled to attract
development.

Revenue’s attendees for this tour included Deputy
Secretary for Tax Policy Amy Gill, Chief of Staff Matt
Moyer, and Matt Forti, Director of Revenue’s Office of
Economic Development (OED). OED is responsible for
administering the CRIZ program, along with many other
tax credits and economic development programs.
Revenue’s team also made a visit in September to tour
the CRIZ in Tamaqua.
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REVENUE EXECUTIVE TEAM VISITS DOR DISTRICT OFFICES,
INCLUDING NEW OFFICE IN NORRISTOWN

Secretary of Revenue Pat Browne recently visited
several Department of Revenue offices to meet in-
person with frontline staff and thank them for their
continued service for the people of Pennsylvania. The
Secretary was accompanied on these visits by several
Revenue executives and bureau directors.

The Secretary’s tour included stops at three district
offices (Northeast Philly, Center City Philly, and
Norristown). The Secretary met with staffers who
provide customer support as part of the agency’s
Bureau of Enforcement and Taxpayer Assistance
(BETA). He also met with employees in the agency’s
Customer Experience Center who are often the first
touchpoint when Pennsylvanians reach out to the
department with questions about PA taxes.

The visit to Norristown was particularly timely because
the Department of Revenue recently relocated its
Norristown office to a new location. The new location, at
1939 New Hope Street, is one of 10 district offices across

the Commonwealth where Pennsylvanians can find in-
person support from the Department of Revenue.

“We are excited to have a new home in Norristown where

our employees will continue helping Pennsylvanians
answer any questions that they may have about
Pennsylvania taxes or the Property Tax/Rent Rebate
program,” said Secretary Browne. “Our experience
has shown us that many of our taxpayers benefit
from meeting face-to-face with one of our trained
representatives. The support that we deliver at our
district offices is a key part of our agency’s ongoing
work to provide exceptional customer service for the
citizens we serve.”

Anyone interested in visiting a Revenue district office is
encouraged to call ahead to schedule an appointment.
Assistance hours are 8:30 a.m. to 5 p.m., Monday through
Friday. You can find a list of locations and contact
information by visiting revenue.pa.gov/offices. W
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KEYSTONE LOGIN COMING TO ONLINE APPLICATIONS FOR
FILING APPEALS, SMALL GAMES OF CHANCE REPORTING,
& ECONOMIC DEVELOPMENT PROGRAMS

Starting in the first quarter of 2025, the Department
of Revenue will be transitioning to the Keystone Login
account management system for several of its online
applications. This means that taxpayers and other users
who use the online applications listed below will need to
sign up for a new Keystone Login account:

e Board of Appeals (BOA) Online Petition Center
* Small Games of Chance (SGOC) Reporting
¢ Tax Credit Broker Registration

¢ Neighborhood Improvement Zone (NIZ) Program,
City Revitalization and Improvement Zone (CRIZ)
Program, and Military Installation Remediation
Program (MIRP)

The move to Keystone Login is part of a Commonwealth-
wide initiative to create one online account management
system across government agencies under the
Governor’s jurisdiction. One major goal of this effort is
to create a simpler user experience and alleviate the

need for people using these applications to keep track
of account information (username and password) for
several applications.

The move to Keystone Login will also improve security
and allow for multi-factor authentication, bringing the
online applications listed above into compliance with
the Commonwealth’s current information technology
best practices and procedures. Additionally, moving to
Keystone Login will allow for the decommissioning of
the prior e-Signature authentication system, which will
reduce costs and allow for internal IT resources to be
better deployed.

The Department of Revenue will be working to send direct
communications to users of these online applications to
alert them that they will need a Keystone Login account
to continue using these services. The goal is to make this
transition as seamless as possible for all parties. W

NEW LAW MAKES SIGNIFICANT CHANGES TO APPEALS PROCESS

Amy Gill, Deputy Secretary for Tax Policy, recently
provided testimony to the House Finance Committee on
proposed legislation to change the tax appeals process,
specifically at the Board of Finance and Revenue. Her
testimony came weeks before Governor Josh Shapiro
signed into law Senate Bill 1051, which became Act 123
of 2024.

As noted, the new law makes significant changes to the
appeals process. Below is a synopsis that explains the
new legislation and its impact:

*« A taxpayer friendly adjustment was made to the
time period to file a petition for reassessment for all
“Article Ill tax types” (meaning Personal Income Tax,
Employer Withholding, Pass-Through Entities). The
appeal timeframe was increased from 60 days to 90
days, with an additional 30-day extension for good
cause. This also applies to all Article Il petitions for
review at the Board of Finance and Revenue. This
law change does not extend the timeframe to appeal
any other tax types.

« Another taxpayer friendly adjustment was made
to the law to allow the Board of Appeals to use the
postmark date (as opposed to “receive date”) for
appeals mailed by sources other than the United
States Postal Service (USPS). This includes sources
such as FedEx and UPS, as outlined by the United
States Treasury Department. This change will help
taxpayers avoid accidental late filing of their appeals.
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e« DOR is now authorized to enter into closing
agreements with a taxpayer related to the liability of
a party in a tax dispute. An agreement is final and
conclusive, unless thereis proof of fraud, malfeasance,
or misrepresentation. This provision provides DOR
with an additional tool to resolve tax controversies.

e Senate Bill 1051 also provided for a new settlement
process at the Board of Finance and Revenue. This
process does not replace the current compromise
process at BF&R but will be in addition to the existing
compromise process.

* All of these changes are effective 90 days after the
legislation was signed.

Additionally, Senate Bill 1051 included a separate provision
that permits a tax deduction for medical cannabis
dispensaries, effective for tax years 2024 and after. W
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ANOTHER SUCCESSFUL YEAR FOR TAX SEMINARS

The Department of Revenue this fall launched its annual series of Tax Seminars, which involve Revenue leaders
traveling the state to engage with tax professionals and lead presentations on various tax topics. These events offer
the opportunity to engage with the department and receive critical updates for the upcoming tax season.

The seminars also provide an opportunity for tax professionals to ask questions, gain valuable insights, and discuss

ways that the department can improve its processes. By fostering collaborative relationships between DOR and tax
professionals, these seminars help to ensure that everyone is on the same page with the latest tax developments.
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2024-2025 General Fund Revenues
Estimated vs. Actual Revenue Collections (in millions)

Actual Revenue

Through November, General Fund collections totaled $16.4 billion,

which is $9.9 million, or O.1 percent, below estimate. Estimated Revenue
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