PSERS Training Invitation For The New PayerExpress Payment System: 2/5/2026

Good afternoon Employers,

PNC CashCon will be replaced by PayerExpress, a new electronic payment platform,
during the last week of February 2026. While the available functionality will remain the
same, the navigation and process for submitting payments will change. Please review the
dates and times below and register for a webinar session to learn how the new system
works.

Tuesday, February 17th at 10:00 am

Thursday, February 19th at 2:00 pm

Monday, February 23rd at 2:00 pm

Wednesday, February 25th at 9:00 am

Usernames and bank account information currently on file in PNC CashCon will

be transferred over to PayerExpress. The email address of the business manager in ESS will
be populated in PayerExpress. The business managers would then have the opportunity

to create additional users and update their email address to whoever they would choose
to. Employers will be required to use a temporary password (provided by PSERS) to initially
log in to the new PayerExpress system. These steps will be reviewed in more

detail during the training webinar.

Please note that previous payment history will not be transferred over to PayerExpress, and
there will be no overlap between the two systems. The latest date to log

into CashCon to schedule payments is Wednesday, February 25, 2026. The

payment effective date cannot be later than 2/26/2026. Once CashCon is
decommissioned, PayerExpress will be available the next day for all payments to be made
going forward.

If you would like to review the user guides for using the PayerExpress platform in advance,
they can be found here:

PayerExpress Payment Instructions

PayerExpress Updating Bank Account Instructions

PayerExpress Additional User Setup Instructions

Questions can be directed to the Employer Accounting department:
RA-PSERSEMPACCT@pa.gov

Thank you,
Employer Service Center


https://events.gcc.teams.microsoft.com/event/c199733d-09e2-4f09-a1b3-a0f2b26244ee@418e2841-0128-4dd5-9b6c-47fc5a9a1bde
https://events.gcc.teams.microsoft.com/event/a9368571-494c-4dbf-83a4-eb9221d36fb8@418e2841-0128-4dd5-9b6c-47fc5a9a1bde
https://events.gcc.teams.microsoft.com/event/a4650a91-2a3a-49b3-bbee-59a7492adba9@418e2841-0128-4dd5-9b6c-47fc5a9a1bde
https://events.gcc.teams.microsoft.com/event/1647618e-4f99-462c-8480-bccf21749acb@418e2841-0128-4dd5-9b6c-47fc5a9a1bde
https://www.pa.gov/content/dam/copapwp-pagov/en/psers/documents/employers/pnc%20payer%20express%20payment%20instructions%20-%202-1-2026.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/psers/documents/employers/pnc%20payer%20express%20updating%20bank%20account%20instructions%20-%202-1-2026.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/psers/documents/employers/pnc%20payer%20express%20user%20set%20up%20instructions%20-%202-1-2026.pdf
mailto:RA-PSERSEMPACCT@pa.gov

