


Fair Housing in Pennsylvania

It’s Their Right.
It’s Your
Responsibility.




WHAT IS DISCRIMINATION?

* Unfair, negative treatment of others

* Discrimination happens when people with some form of power use it tc
prevent “others” from being treated equally or from getting the sam
rights and privileges that everyone else has

* Discrimination happens everywhere: in the workplace, in
nousing and in public spaces
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Imination happens when it |



WHAT IS PHRC’S MISSION?

*Two-Part Mission:

* Enforce PA non-discrimination laws

* PA Human Relations Act
* PA Fair Educational Opportunities Act



*‘Employment
*Housing
*Commercial Property
ublic Accommodation:
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ese are just some examples. This is not an

all- inclusive list




WHAT ARE THE PROTECTED
CLASSES?

®* Race or color

®* Sex (Includes pregnancy, sexual orientation, gender identity)
* *Age (40 or over)

®* Religion

®* National Origin

* *Ancestry

* Disability

* Currently having, having a record of, being regarded as having or association witl '

has a disability
®* *Use, handling or training of support animals for disability




INTAKE PROCESS
OVERVIEW
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aft a complaint

anc of what happen to

them.
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® Once the Intake Investigator has a signed complaint, they will submit it for Service, to be

served to the Respondent, the alleged Responsible party.
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® If no answer is receivec 2 liability order may be issued holding
Respondent liable




e PHRC

® Respondent can ac ainant stated and confirm

discrimination, it can admit to allegations, but contend that its actions were due to

a nondiscriminatory reason, or they can deny the allegations.
@

%




ude a copy
ent.
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® Recordings can only k aquirements of the Wiretapping and

Surveillance Control Act- PA is a two- party consent state.
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fered

o settle their case,

prior tc

3. Complainant and Respondent may choose to settle the case and withdraw the case
from PHRC.
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® In all cases, docume ceded

®* These requests are enforceable in court if the need is justified




sigq’rion.

® The P to complete investigations.

® Fach Proof Formula is base nt from cases that have been

litigation in the past.
@

%




Refusal to Rent Eviction, Termination or Refusal to Renew

and
‘complainant's tenancy,
ction, sending a notice to
omplainant's lease; and

The dwelling e similar action against a tenant of a

rented or sold d class, or the dwelling remained available
complainant's pro ‘

indicating discriminatory in

procedural irregularities, the house unexp d g te

off the market, or questionable statements by non- deC|S|on

makers




Terms and Conditions During Tenancy Retaliation

the Act, or

an adverse action;

of a causal link between the
- adverse action. Examples of such
- i 2 include (a) a temporal link between
s:m| : ity and adverse action; (b) similarly
CldSgy ons who did not engage in a protected activity
who were not subject to the adverse action; or (c)
selective enforcement against the complainant of a generally

applicable policy.




Reasonable Accommodations

qual

\g; and
_ 3inant's request to
make such accommodation or failed to respond
or delayed responding to the request such that
it amounted to a denial.




vidence it is more likely than




s been discovered or the

* If the appeal is receir will review the finding and the evidence

®* A case can be reopened if an error is founc




® |f not conciliated

* If case does not conciliate, public hearing convened before Commissioners or Hearing Examiner in the county in which

the allegations were alleged to occur




\

Reasonable accommodation.
Verifiable Out of pocket expenses
Training requirements

Make Accessible

Policy Change

Neutral Reference

PHRC is a “make whole” agency

PHRC can award any monetary or other damages lost due to the
discriminatory act

Pain and suffering cannot be awarded by the Commission but has
been awarded by state courts

In housing and commercial property cases “Embarrassment and
Humiliation” may be awarded

Attorney fees cannot be awarded by the Commission

Parties can settle for any amount or with whatever remedies they
agree to however after PC is found, the Commission may stipulate
certain provisions we feel are needed to remedy and prevent
future discrimination




* Complaina
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