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Support and Recommendations for use of Mobile Devices

Canvas is optimized for desktop displays. However, if you are using a mobile device, you
can access Canvas training modules using a mobile application (app) or mobile

browser. For the best mobile device user experience, please download the Canvas Student
mobile app.

Mobile Apps

The Canvas Student mobile app requires Android 8.0 or later and iOS 16.0 or later. Canvas
offers limited support for native mobile browsers on tablet devices. For additional details,
please reference the limited-support mobile browser guidelines.
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https://community.canvaslms.com/t5/Canvas-Basics-Guide/What-are-the-limited-support-guidelines-for-mobile-browsers-on/ta-p/389121
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Canvas Student App (description and user guide)

Download the Canvas Student app from the
appropriate app store (i.e. Apple App Store,
Google Play Store). After opening the app,
you may see previously used login 3

credentials that you can use to log in. If this CANVAS

isyour first time logging in, locateyour 7

institution (i.e. Temple University) by tapping

the Find my school button. Enter the name of

your institution or school district in the
search field. When the full name displays in G o A

the search list, tap the name. You can also

enter a Canvas URL in the search field.
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On the login page, enter your TU email and password. Then tap the Log In button. You can
also log into Canvas by scanning a QR code in the web version of Canvas. Tap the QR Login
link and then tap the Next link. In your User Navigation Menu of the web version of Canvas,
click the QR for Mobile Login link. Hold your phone up to your computer screen to scan the
QR code. Once the code is located, the app will update automatically.

After logging in to the Student app, you will see your Dashboard, which displays your
courses and groups. By default, your favorite courses are displayed. To adjust which
courses are selected as favorites, tap the Edit link or All Courses link on iOS or the Edit
Dashboard link on Android. To open a course, tap the course name. Courses open to the
Course Navigation menu. To open a link from the menu, tap the name of the link.

To learn more about Canvas, ask questions, or engage with other Canvas users, please
visit community.canvaslms.com.
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