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Dear Certification Candidate,

Welcome to the Pennsylvania Fire Service Voluntary Certification Program. The purpose of this
manual is to provide you with information to successfully participate in certification testing. This
manual outlines the pre-requisites, testing and application process, and provides you with a study
guide reference list. Tests are conducted under the sanction and approval of the Pennsylvania
Office of the State Fire Commissioner with accreditation granted by the National Board on Fire
Service Professional Qualifications (National Pro-Board) and the International Fire Service

Accreditation Congress (IFSAC).

In accordance with Act 61 of 1995, The State Fire Commissioner Act, the Office of the State Fire

Commissioner is the certifying agency within the Commonwealth of Pennsylvania, and the
Pennsylvania State Fire Academy is the administering agency. Any United States Citizen eighteen
(18) years of age or older who resides in Pennsylvania may apply for consideration as a test

candidate.

All certification candidates are required to have an established and up to date user portal account in
the PA State Fire Academy’s Acadis Learning Management System prior to participating in ANY
certification testing opportunity. Please log in to your Acadis portal account and update all personal

information before submitting your certification application. (Access can be gained through the

OSFC website — h’raining and Certification Porta]|).

Good luck and thank you for participating in the Pennsylvania Fire Service Voluntary Certification

Program.
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Application Process

Obtain an application from either the Office of the State Fire Commissioner (OSFC) or an
approved test site. You must fill out the form, in full, and provide all required documentation. The
completed application and accompanying documents are to be submitted to an approved test site or
PA State Fire Academy (PSFA). Your application is then reviewed and either accepted or rejected based
on compliance and deficiencies (i.e., lacks pre-requisites, no signatures, etc.).

The general test process is as follows:
1. A candidate must submit a complete application including all supporting documents;

2. After the application is approved, the candidate takes the written and subsequently the skills tests
(NOTE: the skills test cannot be taken before the written test);

3. Upon successful completion of the written and skills tests and a review of the application for
completeness by the test site and PSFA or Delegated Authority, the candidate can be certified for the
level tested. If a candidate should not pass any part of the testing process, a retest can be administered
and must be completed within one (1) year of the original test date.

Application Pointers

Make sure the application is legible and complete. Applications MUST be typed.
Application MUST have your FEMA Student Identification Number. (FEMA-SID)
Social Security Number: please provide the last four (4) digits.
Provide your complete name including suffix (Jr, Sr, III, etc.) NO nicknames please.
Make sure your mailing address includes street, apartment number, city, state, and zip.
Make sure all appropriate signatures are obtained and are signed in BLUE or BLACK ink.
a. Chief Officers CANNOT sign for themselves where a Chief Officer’s signature is required,
b. For this requirement, another Chief Officer MUST sign this section of the application.
7. Legible copies of all prerequisites must be attached and signed were applicable. NOTE: Copies must
include both the front and back of the document where applicable. (i.e. CPR & Medical cards).
8. Make sure your Prerequisite Verification Form (found in the back of the application) is appropriately
marked off and signed in BLUE or BLACK ink.

A e

Prerequisites (NFPA 1033 (2022 Ed) Chapter 4:

HAZMAT: Candidates MUST be trained or certified at the Hazardous Materials Operations Level in
accordance with NFPA 1072 (2017), Chapter 5 (Core Competencies) and Chapter 6 (Mission-Specifics)
Section 6.2 (PPE) and Section 6.6 (Product Control), OR NFPA 470 (2022) Hazardous Materials/Weapons
of Mass Destruction (WMD) Standard for Responders. Training standards as outlined in Chapters 6 and
Chapter 8, Section 8.2 (PPE) and Section 8.6 (Product Control) or in Certification standards as outlined in
Chapter 7 and Chapter 9, Section 9.2 (PPE) and Section 9.6 (Product Control)

Attach a copy of one of the following recognized certificates. Training certificates MUST be from the PSFA-
approved Jones & Bartlett curriculum OR the PSFA-approved IFSTA curriculum.

Hazardous Materials Operations Level training OR

Hazardous Materials Operations Level Annual Refresher training (candidate must have completed
an approved operations initial course) OR

Hazardous Materials Operations Level Responder National Certification (ProBoard or IFSAC)

NOTE: The certificate (training, refresher training, or certification) MUST be current and dated within one
(1) year of the certification application and MUST meet the requirements of NFPA 1072 (2017) OR NFPA
470 (2022).
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Investigations: Candidates are required to document their participation in 10 fire investigations on the
summary sheet (refer to the last page of the fire investigator application). The investigations should be from
the types of incidents listed below:

A. Residential structural E. Wildland

B. Commercial structural F. Marine

C. Industrial G. Railroad

D. Vehicle H. Refuse waste

The summary sheet is to be used to document your participation. Your immediate supervisor MUST sign the
summary sheet verifying that you completed the reports and the reports are on file, understanding that these
may not be the official reports for said case.

NOTE: Any identifiable information of a person or party involved MUST be blacked out to protect privacy.

Test Policy

Written Test: The written test is a randomly generated, 100-question test, and candidates have two hours to
complete the examination. The passing score is seventy percent (70%).

Skills Test: Five skill stations are used; candidates MUST pass 100% of the skill stations offered.

Re-test Policy

Written Test: If you are unsuccessful, you have a total of two (2) retest attempts and have one (1) year to
complete the retest. You will need to contact the Pennsylvania State Fire Academy or a test site of your
choice to schedule a retest.

Skills Test: You must pass 100% of the skill stations offered.

o If you are unsuccessful on three (3) or less skill stations, you may retest the same day (only one
retest per skill station);

e Ifyou are unsuccessful on four (4) or more skill stations, you may NOT retest the same day. Skill
retests must be scheduled for a later date and time.

o A total of eight (8) retest attempts are permitted and must complete in one (1) year to successfully
complete the testing process.

Appeals

Within thirty (30) days of receipt of a failure notice, a candidate may request a review of his/her performance
records by the State Fire Academy. Appeals must be in writing and in accordance with the policies and
procedures of the Certification Program.

Send to: Pennsylvania State Fire Academy
Attn: Certification Program Manager
1150 Riverside Drive
Lewistown, PA 17044
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Accommodations

The Pennsylvania Fire Service Voluntary Certification Program offers reasonable accommodations for the
written certification exams for individuals with documented disabilities. Only written requests for
accommodations for certification examinations are reviewed and each request is reviewed on a case-by-case
basis. Requests must be submitted on the Accommodation Request Form. The Pennsylvania Fire Service
Voluntary Certification Program provides written notification of its decision to the candidate upon
completion of its review and the review by legal counsel of the request for accommodation.

The Accommodation Request Form is located on Page 6 of this manual or is available from the
Pennsylvania State Fire Academy and test site coordinators. Please contact the Certification Program
Manager for further information. The candidate who is requesting an accommodation must complete the
request form at the time of application submission or as soon as the need for an accommodation is
recognized. All requests must be made prior to the scheduled date of the examination. Any request for
accommodation not submitted at least twenty (20) working days prior to the scheduled examination will
result in a delay in the candidate’s date of examination.

Documentation of a specific disability which would impact a candidate’s performance on the written
examination must be current (within five (5) years of the date of application). Such documentation should
include a signed explanation on letterhead stationery from a professional who is familiar with the applicant’s
disability or a copy of an Individual Education Plan (IEP) from an educational institution. See below
comment.

The statement must confirm and describe the disability for which the accommodation is requested. The
professional must have expertise in the specific disability for which the accommodation is being requested.
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Request for Accommodation Form

Name of Candidate:

Last Name First Name Middle

Address of Candidate:

Telephone Number (area code):
(please list a number you can be reached during daylight hours 8am — 4pm)

County of Residence: Email Address:

Certification Level Requesting Accommodation for: Date of Test:

Test Site to which you have submitted your application:

I reviewed the NFPA job performance requirements for the level of certification I am seeking; and I
am requesting the following accommodation(s) due to my disability related needs:

I have attached a statement on letterhead stationery from a professional who is familiar

with my disability. I understand that the professional must have expertise in the specific disability for
which I am seeking an accommodation for and the statement must confirm and describe the disability
for which the accommodation is requested. Statement is signed by the professional.

I am submitting a copy of an IEP (Individual Education Plan) which I have obtained from my
educational institution.

Signature of individual completing this form Date

Printed or type name of the individual completing this form

Return this form to:  Pennsylvania State Fire Academy
Attn: Certification Program Manager
1150 Riverside Drive
Lewistown, PA 17044
(717) 247-3743
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Recertification

In the Commonwealth of Pennsylvania, certification is a voluntary process; currently there is no requirement
for recertification. Issuance of a certificate indicates the candidate has successfully passed the certification
test. The certificate issued indicates that the candidate was certified based on the edition and year of the
standard under which the candidate certified. Furthermore, issuance of a certification certificate does not
imply nor guarantee any indication of future performance as a result of the testing process.

Safety Policy
A candidate should meet the requirements of NFPA 1580 (2025) Standard for Emergency Responder

Occupational Health and Wellness prior to physical testing to ensure his/her ability to safely perform the
required tasks.

For the safety and protection of all participants, all equipment, and Personal Protective Equipment (PPE)
used for testing MUST meet the NFPA standard at the time of manufacturing. PPE will be inspected prior to
use in testing.

The facial hair policy directs that a candidate with facial hair which interferes with the operation or use of a
Self-Contained Breathing Apparatus (SCBA) will not be permitted to participate in a test that requires the
use of a SCBA.

Test Results/Release of Results
The Office of the State Fire Commissioner/PA State Fire Academy notifies candidates of their results in

writing via US Mail. Only pass/fail grades are given.

The Federal Education Records and Privacy Act (FERPA) of 1974 (i.e., federal law) established a minimum
standard for the protection of education/training records of students (i.e., candidates) thereby requiring
consent from the student/candidate before any records or other personally identifiable information can be
released to anyone other than the person. In the event a third-party requests test results of a student/candidate,
a Consent to Release Information form must be completed and signed by the student/candidate indicating
that the third party who is requesting the information can be provided the results.

No Show Policy

If a candidate is accepted for testing and fails to show up without an acceptable reason, the test site has the
right to enforce their no-show policy which could include but is not limited to suspension from testing for
an identified period of time and/or financial penalties.

Professional Testing Integrity and Dishonesty

Dishonesty in the professional test environment includes but is not limited to: cheating, plagiarizing,
facilitating acts of testing dishonesty by others, having unauthorized possession of examinations, or
submitting work of another person. Any instance(s) of testing dishonesty constitutes the need for disciplinary
and/or legal actions. All certification candidates shall act with personal integrity, respect others’ rights and
property, and help maintain a professional environment in which all can be successful.

Test Site Coordinators, Assistant Coordinators, Test Proctors, Evaluators, and Instructors should take
reasonable steps to anticipate and deter acts of dishonesty, reinforce integrity, and support appropriate
behavior to protect the rights and trust of honest candidates. At the beginning of each test process, it is the
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responsibility of those to provide candidates with the “Testing Integrity and Dishonesty” policy and clarify
questions that may arise.

Falsification of Documents

Any individual found to have forged, altered, or falsified documentation for the purpose of
certification testing will be indefinitely suspended from participating in any certification exam within
the Commonwealth of Pennsylvania. Further action may be taken in accordance with the
Pennsylvania Crimes Code 18 Pa C.S. 4904, relating to unsworn falsifications.

Cheating on Test

All candidates are expected to work entirely on his/her own while taking any exam. Violations of test
integrity consist of any attempt to receive assistance from written or printed aids unless provided by
the test proctor for the purpose of a specific test, or any persons, papers or electronic devices, or of
any attempt to give assistance

Document Integrity
Certification candidates are expected to complete all work individually. For any material obtained
from other sources such as plot plans, web maps, etc., a source reference must be given.

Study Reference List

The following is a list of text that may be reference in preparation for testing.

NFPA 1033 (2022 Ed.) Standard for Professional Qualifications for Fire Investigator

NFPA 921 (2021 Ed.) - Guide for Fire and Explosion Investigations

Brady, Prentice Hall, Kirk’s Fire Investigation, 7" Edition

IFSTA, Fire Investigator, 2" Edition, 1 Printing

Jones & Bartlett, Brannigan’s Building Construction for the Fire Service, 4 Edition, 1% Printing
Jones and Bartlett, Fire Investigator, Principles and Practice, 6 Edition

Skill Sheets can be found under |"Ski11s we're looking for"|

Nk Wb =

Additional Information:

1. Applications shall be submitted to the PSFA Certification Program Manager. Please contact the program
manager if any questions exist.

Photo ID is required at the time of the written and skills tests.

Bring all appropriate PPE and-tools needed to complete all possible skill stations.

Dress appropriately; bring extra dry clothes.

wok v

Bring food and water or a similar beverage to stay hydrated.

Certification applications, skill sheets, and test site contact information, can be found at
Firefighter Certifications | Commonwealth of Pennsylvania. If you have additional questions or concerns
about the test process, please contact the test site coordinator at the site in which you applied to be tested
at or contact the PA State Fire Academy Certification Program Staff.
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Fire Investigator Certification Pathway

NFPA 472, 1072, or 470 HAZMAT
Operations (Jones & Bartlett initial or
annual refresher course OR National
Certification (ProBoard and/or IFSAC)
dated within one year of application date.

NFPA 1033, Chapter 4, Fire Investigations
Document participation in 10
investigations on the summary sheet
(signed by a supervisor) in the
application.

Course Completion Method Challenge Method

Completed Application and Summary Sheet of Investigations
AND
Successfully pass the written and practical tests

Fire Investigator Certification

Note: Please refer to the Fire Investigator application OR the Methods for Certification section of this
handbook for details regarding criteria for each method.
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Methods for Certification:

To certify as a fire investigator, there are two options available that a candidate can use: course completion
OR challenge. Each option is overviewed below; however please note whether the course or challenge
method is used, ALL candidates are required to take a written test and participate in a skills-based
practical test.

The skills test address the following aspects: investigate a scene using scientific methods; document and;
evaluate a fire scene to determine the area or point of origin, source of ignition, materials ignited, act/activity
that brought the ignition source and materials together; assess the subsequent progression, extinguishment
and containment of a fire; evaluate a fire scene, utilize proper physical and legal procedures to identify,
document, collect and preserve evidence required within the investigation; write an investigation report; and
present investigative findings.

If using the course completion method, you must successfully complete all training courses of instruction
approved by the State Fire Academy. Section VI of the fire investigator application provides the prerequisite
and approved course details, which are also provided below. If choosing this option, you will need to
complete the criteria as listed in Sections 1, 2, 3, 4, 5, 6, and the verification form as noted in the application.
The completion of any course MUST be within the current edition of the NFPA 1033 standard being tested.

If using the challenge method, you will need to complete the application and all practical skills. Section VII
of the application details specifically what is required for completion via the challenge method. Those details
are also listed below. You will need to complete, assemble, and submit all required documentation to the
State Fire Academy for review. Your materials will be evaluated against the JPR’s of the NFPA 1033
Standard. If choosing this option, you must complete sections 1, 2, 3, 4, 5, and 7.
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SECTION VI - Complete this section only if the Course Completion method is selected.

Please select the appropriate discipline which you will be using to complete the certification test
process.

Law Enforcement (i.e., persons who are current Act 120 certified):

Submit copies of training certificates for the following courses (please check the course you completed):

1. Successful completion of:

Fire Arson Investigation — National Fire Academy (RO772) 80 hours,
OR

Successful completion of PA two (2) week Fire Investigator program.

2. Successful program completion in an accredited Pennsylvania law enforcement
academy:

Certificate of accredited PA Police academy.

3. Successful completion of Associates degree or higher utilizing the Act 46 process,
Successful completion of NFA Princi(IZII;s of Building Construction (QO751) on-line
_ Successful completion of NFA Building Constr?ll;tion: Wood and Ordinary (BCP),
_ Successful completion of NFA BuildingA CN(glstruction: Noncombustible and Fire Resistive
(BCN).

4. Successful completion of:

Pennsylvania State Police Forensic Photography course,
OR
CFI Trainer — Digital Photography and the Fire Investigator.

NOTE: Mandatory for the challenge process. A prerequisite for the training process and
must be completed prior to attending training course.
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Fire Marshal (County or Municipal)
Submit copies of training certificates for the following courses (please check the course you completed):

1. Successful completion of:

Fire Arson Investigation — National Fire Academy (RO772) 80 hours,
OR

Successful completion of PA two (2) week Fire Investigator program.

2. Successful completion of Associates degree or higher utilizing the Act 46 process,
_ Successful completion of NFA Princi?lEs of Building Construction (QO751) on-line
__ Successful completion of NFA Buildingléonstruction: Wood and Ordinary (BCP),
Successful completion of NFA Buildil?gN Cli?)nstruction: Noncombustible and Fire Resistive
(BCN).

3. Successful completion of:

Pennsylvania State Police Forensic Photography course,
OR
CFI Trainer — Digital Photography and the Fire Investigator.

NOTE: Mandatory for the challenge process. A prerequisite for the training process and
must be completed prior to attending training course.

4. Successfully complete the following CFI trainer programs prior to attending PSFA course:

Introduction to Evidence
Documenting the Event
Search and Seizures
Fundamentals of Interviewing

NOTE: Utilizing the verification form or Act 46 equivalency form, a candidate may be able

to meet this prerequisite via an alternative option; however, this must occur prior to
attending PSFA courses or the submittal of this application.
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Fire Services Personnel or Others (i.c., insurance representative, private investigator, etc.):

Submit copies of training certificates for the following courses (please check the course you completed):
1. Successful completion of:

Fire Arson Investigation — National Fire Academy (RO772) 80 hours,
OR
Successful completion of PA two (2) week Fire Investigator program.

2. Successful completion of Associates degree or higher utilizing the Act 46 process,
OR
Principles of Building Construction (QO751) on-line

OR
Successful completion of NFA Building Construction; Wood and Ordinary (BCP),
AND
Successful completion of NFA Building Construction: Noncombustible and Fire Resistive
(BCN).

3. Successful completion of:

Pennsylvania State Police Forensic Photography course,
OR
CFI Trainer — Digital Photography and the Fire Investigator.

NOTE: Mandatory for the challenge process. A prerequisite for the training process and
must be completed prior to attending training course.

4. Successfully complete the following CFI trainer programs prior to attending PSFA course:

Introduction to Evidence
Documenting the Event
Search and Seizures
Fundamentals of Interviewing
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SECTION VII - Complete this section only if Challenge method is selected.

There are five (5) parts to the challenge process; the specific, required details for each part is provided below.
All materials should be assembled in a sequential order (i.e., Part I through Part V). The materials submitted
should be properly labeled to indicate the JPR(s) met; in addition, the materials submitted shall be the
candidate’s own, original work. If a JPR cannot be found, you will not receive credit for that specific JPR.

Part I — Scene Examination

Provide a plot plan, floor plan, and/or photographs of the scene, rooms, and burn patterns, and complete the

following:

February 2025

4.2.1/4.3.2 Securing the Fire Ground
Mark the plot plan and/or floor plan, or show in the photos, how the scene would be / was
secured.

4.2.2/4.3.2 Conducting Exterior Survey
Assess the exterior of the scene. Document the type of building construction and the effects
of fire on the construction and materials. Determine the presence and/or absence of
contents, the structural condition, observe fire damage, and interpret burn patterns. Report
what you find.

o Photographs, AND

o Written documentation

4.2.3/4.3.2 Conducting Interior Survey
Assess the interior of the scene. Determine the presence and/or absence of contents, the

structural condition, observe fire damage, and interpret burn patterns. Report what you find.
o Photographs, AND
o  Written documentation

4.2.4,4.2.5/4.3.2 Interpret & Analyze Fire Patterns
Assess the scene, observe fire damage, and determine the structural condition and report the

effect of the fire on different types of materials. Interpret and report variations in burn
patterns dependent on fuel, fuel loads, trails, heat release ratio, ventilation, and ignitability.
Analyze and document hypothetical areas of origin recognized and tested as well as false or
refuted hypothetical areas of origin. Report what you find.

o Photographs, AND

o  Written documentation

4.2.6/4.2.9 Examining & Removal of Fire Debris
Determine what search techniques would be used to discover fire cause evidence and

ignition sources. Explain the removal of debris vs. possible evidence and preservation of
evidence without investigator-inflicted damage, contamination, or spoliation. Complete the
necessary documentation and provide an example(s) of the evidence you would submit.

o Photographs, AND

o  Written documentation.
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[0 4.2.7/4.3.2 Reconstructing the area of origin

Reconstruct the area of origin so that all protected areas and fire patterns are identified and
correlated to the contents or structural remains, and potential items critical to area of origin
determination and photo documentation are returned to their original (i.e., pre-fire) position.
o Photographs, AND
o  Written documentation.

4.2.8 Inspecting the performance of building systems.
Inspect the performance of the buildings systems, including detection, suppression, HVAC,
utilities, and building compartmentation and documentation of such. Explain (written) the

possible need and use of expert resources and possible systems operating impact on fire
growth and spread.

o Photographs, AND

o Written documentation.

4.3.1 Diagramming the scene
Submit diagram(s) of the scene, so that the scene is accurately represented and evidence,

pertinent contents, significant patterns, and area(s) or point(s) of origin are identified.
o Photographs, AND
o Written documentation.

4.3.3 Constructing Investigative notes
Construct investigation notes, available documents (e.g., pre-fire plans and inspection

reports) and interview information so that the notes are accurate, provides further
documentation of the scene, and represents complete documentation of the scene findings.

Part II — Evidence Collection / Preservation

February 2025

[0 4.4.1 Utilizing Proper Procedures for Managing Victims and Fatalities

Explain proper procedures/protocols for collecting and preserving evidence about fire
victims/fatalities. (Attach SOP if needed)

4.4.2,44.3,4.4.4,4.4.5 Evidence Collection / Preservation Procedure / Disposal of
Evidence
o Identify the potential types of evidence and determine if evidence is critical to the
investigation.
o Collect, package, and properly label relevant evidence for preservation, testing, and

decontamination while maintaining the chain of custody.

o Identify proper reports/documents necessary for investigation and in the chain of
custody.

o Utilize the fire scene information to determine types of analytical services needed
and report forensic, engineering and/or laboratory findings.

o Explain how to properly dispose of evidence in accordance with jurisdictional and/or
agency regulations/requirements.

o Photographs, AND

o Written documentation.
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Part III — Interview

[0 4.5.1 Developing an Interview Plan

Submit a written plan of persons to be interviewed and list questions to be asked
during interview

[l 4.5.2 Conducting Interviews

Submit an interview that has been conducted given incident information, so that all
pertinent information is obtained, follow-up questions are asked, response to all
questions are elicited, and the response to each question is accurately documented. If
questions strategy changed, explain why.

[1 4.5.3 Evaluating Interview Information

Evaluate interview information and incident data from the investigation. Correlate
the data and evaluate the source of the information. Document any new leads from
the interviews.

PART IV — Post-Incident Investigation

[0 4.6.1/4.6.2 Gathering Reports and Records
Gather reports and records, so that all gathered documents are applicable to the
investigation, complete, and authentic; the chain of custody is maintained; and the

material is admissible in a legal proceeding.

[0 4.6.3 Coordinating Expert Resources
Coordinate expert resources, given the investigation file, reports, and
documentation, so that the expert’s competencies are matched to the specific

investigation needs, and utilization clearly furthers the investigation goals of
determining cause or affixing responsibility.

[0 4.6.4/4.6.5 Formulating and Opinion of person(s) and/or Product(s) Responsible
for the Fire
Document the opinion concerning origin, cause, or responsibility for the fire, given

all investigative findings, so that the opinion regarding origin, cause, or
responsibility for a fire is supported by data, facts, records, reports, documents,
scientific references, and evidence.
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PART V — Presentations

[0 4.7.1 Preparing a Written Investigation Report

Prepare a written investigative report documenting all aspects included in the
investigation in a clear concise file, including all documentation (e.g., notes, photos,
logs, research reports, resource reports, etc.).

[1 4.7.2 Verbally Expressing Investigation findings
Prepare and present a 15-20 presentation of investigative findings to include only

need to know information for intended audience. Identify the specific audience and
the impact of releasing information.

[0 4.7.3 Testifying during legal Proceedings

Present documentation of testifying at a pre-trial hearing or higher. Answer
questions pertaining to investigation following 4.7.2.
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Firefighter Code of Ethics

I understand that I have the responsibility to conduct myself in a manner that reflects proper ethical behavior and
integrity. In so doing, I will help foster a continuing positive public perception of the fire service. Therefore, I pledge
the following...

* Always conduct myself, on and off duty, in a manner that reflects positively on myself, my department, and the
fire service in general.

¢ Accept responsibility for my actions and for the consequences of my actions.
¢ Support the concept of fairness and the value of diverse thoughts and opinions.

* Avoid situations that would adversely affect the credibility or public perception of the fire service
profession.

¢ Be truthful and honest at all times and report instances of cheating or others’ dishonest acts that compromise the
integrity of the fire service.

¢* Conduct my personal affairs in a manner that does not improperly influence the performance of my duties or
bring discredit to my organization.

* Be respectful and conscious of each member’s safety and welfare.

* Recognize that I serve in a position of public trust that requires stewardship in the honest and efficient use of
publicly owned resources, including uniforms, facilities, vehicle, and equipment and that these are protected
from misuse and theft.

¢ Exercise professionalism, competence, respect and loyalty in the performance of my duties and use information,
confidential or otherwise, gained by virtue of my position, only to benefit those I am entrusted to serve.

* Avoid financial investments, outside employment, outside business interests or activities that conflict with or
are enhanced by my official position or have the potential to create the perception of impropriety.

* Never propose or accept personal rewards, special privileges, benefits, advancement, honors of gifts that may
create a conflict of interest, or the appearance thereof.

* Never engage in activities involving alcohol or other substance use or abuse that can impair my mental state or
the performance of my duties and compromise safety.

* Never discriminate on the basis of race, religion, color, creed, age, marital status, national origin, ancestry,
gender, sexual preference, medical condition, or handicap.

* Never harass, intimidate, or threaten fellow members of the service or the public and stop or report the
actions of other firefighters who engage in such behaviors.

* Responsibly use social networking, electronic communications, or other media technology opportunities in a
manner that does not discredit, dishonor, or embarrass my organization, the fire service, and the public. I also
understand that failure to resolve or report inappropriate use of this media equates to condoning this behavior.

Developed by the National Society of Executive Fire Officers
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