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BACKGROUND: TRANSPARENCY REQUIREMENTS FOR ACA-COMPLIANT PLANS

History

Section 1311(e)(3) of the Affordable Care Act, 42 U.S.C. § 18031(e)(3), as implemented by regulations at 45 CFR §
156.220, requires health insurance issuers seeking certification of a health plan as a Qualified Health Plan (QHP) to make
accurate and timely disclosures of certain information to Pennie, the HHS Secretary, and the Insurance Commissioner,
and to make it available to the public. This requirement, except for reporting to Pennie, also applies to issuers of off-
exchange group or individual coverage. See ACA § 2715A (42 U.S.C. § 300gg-15a). Section 156.220(c) also requires
insurers to make this information available in plain language as defined under 45 CFR § 155.20.

The law and regulation require that the insurer make available to the public the following information (quoting from 42
U.S.C. § 18031(e)(3)(A)):

¢ “Claims payment policies and practices;

¢ Periodic financial disclosures;

¢ Data on enrollment;

¢ Data on disenroliment;

¢ Data on the number of claims that are denied;

¢ Data on rating practices;

¢ Information on cost-sharing and payments with respect to any out-of-network coverage; and

¢ Information on enrollee and participant rights under [title | of the ACA].”

The Centers for Medicare & Medicaid Services (CMS) also makes some of this information publicly available at the
following websites:

o https://www.healthcare.gov

o https://data.healthcare.gov/datasets

o https://www.healthcare.gov/health-care-law-protections/rights-and-protections/

Additionally, Individual Market on-exchange QHPs are required to submit a federally developed Transparency in
Coverage Template which discloses data on claims and claim denials and appeal information including upheld and
overturn decision totals. The plan specific claim denial data reported in this template has limitations because it only
requires reporting data for plans offered through Pennie, so it does not include individual plans that are offered off-
exchange, or small group plans. It also does not include specific information on membership totals for the plans.

Insurers offering QHPs were required to begin submitting the Transparency in Coverage Template to the Pennsylvania
Insurance Department (PID) starting in 2021 for QHPs intended to be offered for Plan Year (PY) 2022, and starting in
2023, the PID requested all insurers in the individual and small group markets submitting ACA-compliant plans to provide
certain information that should be publicly available under the ACA. This report represents the third Transparency in
Coverage Report PID has issued.

Previous Editions of the PA TiC Report are available on the Department website:
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/posted-reports/transparency-coverage-
report-for-aca-health-plans



https://www.healthcare.gov/
https://data.healthcare.gov/datasets
https://www.healthcare.gov/health-care-law-protections/rights-and-protections/
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/posted-reports/transparency-coverage-report-for-aca-health-plans
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/posted-reports/transparency-coverage-report-for-aca-health-plans

EXECUTIVE SUMMARY

Transparency In Coverage Template

Based on the latest information reported by insurers for 2024, individual market QHPs in Pennsylvania had an aggregated
denial rate of 14.8%. PA’s individual market claim denial rate in 2024 is lower than the national individual market claim
denial rate in 2023 and 2024 (the latest data available at the time this report was drafted). Additionally, while total claims
received and total claims denied have increased over the last five years in PA, the aggregated denial rate has been
relatively stable, between 12.6 and 14.8 percent of all claims received.

2024 2023 2024 2023
PA Individual PA Individual National National
Market Market Healthcare.gov+ Healthcare.gov+

Claims Received 20,720,509 15,501,016 386,151,728 291,594,207
Claims Denied 3,075,229 2,135,041 68,632,011 48,302,000
Claim Denial Rate 14.8% 13.8% 17.8% 16.6%
Internal Appeals Filed 3,688 3,156 110,084 90,599
Consumer Internal Appeal Rate 0.12% 0.15% 0.16% 0.19%
Internal Appeals Overturned 1,315 1,528 47,322 37,364
Internal Appeal Overturn Rate 35.7% 48.4% 43.0% 41.2%
External Appeals Filed 139 54 2,336 2,205
External Appeals Overturned 59 4 1,029 862
External Appeal Overturn Rate 42.5% 7.4% 44.0% 39.1%

* Health Insurance Exchange Public Use Files (Exchange PUFs) | CMS

Note, the data in this report is being presented on an aggregated basis that may not reflect differences between group
size or plan design. This report includes data for insurers that submitted Plan Year 2026 filings and reported incurred
claims during calendar year 2024. Insurers newly entering the market or those that have exited are excluded from this
analysis.

Table 1. Summary of 2024 Claims Data, in PA

Insurer 2024 Claims Received | 2024 Claims Denied
Capital Advantage Assurance Co. 2,063,167 185,602
Geisinger Health Plan 839,645 129,155
Geisinger Quality Options 168,634 27,583
Highmark 4,536,782 866,865
Highmark Benefits Group 1,572,702 313,410
Highmark Coverage Advantage Inc. 1,520,028 353,250
Jefferson Health Plans, (dba) Health Partners Plans, Inc. 207,704 20,939
Keystone Health Plan East (IBC) 4,282,205 706,437
Oscar Health Plan of PA, Inc. 107,318 29,933
QCC Ins. Co. (IBC) 994,216 130,552
UPMC Health Options, Inc. 4,428,108 311,503
PA Market Total 20,720,509 3,075,229

There is more to consider beyond the issuer-level aggregated claim denial rate. The following breakout shows the top five
reasons for denying a claim in 2024, based on submitted plan-level data, were:
1. “other” reasons?,
administrative reasons?,
the benefit limit was reached?,
based on service/benefit exclusions *, and
due to prior authorization or referral requirement °.

vk wnN


https://www.cms.gov/marketplace/resources/data/public-use-files

Table 2. 2024 Claim Denial Reasons for PA Individual On-Exchange Plans

Claims Denied for Other Reasons 2,538,322
Claims Denied Due to Adminreasons L. 758,512
Claims Denied Due to Enrollee Benefit Limit Reached L0 531,409
Claims Denied based on service/ benefit exclusion L 376,813
Claims Due to Prior Auth. or Referral Requirement L. 338,725
Claims Denied for Lack of Medical Necessity, Med/Surgonly i 234,732
Claims Denied Due to Member not covered during service date . 204,051

Claims Denied for being OON provider & 67,313
Claims Denied for Lack of Medical Necessity, MH/SUD only & 38,557
Claims Denied Due to Investigational, Experimental, or Cosmetic... 4,647

- 500,000 1,000,000 1,500,000 2,000,000 2,500,000 3,000,000

10ther: “Issuers would report claims denied for other reasons not captured in the previous categories.” (CMS-10572 Transparency in Coverage Supporting Statement-508 - OMB 0938-1310)
2 Administrative: “Issuers would report claims denied for health care services for administrative reasons including missing or insufficient information; untimely claim filing; billing provider not
approved; coordination of benefits or benefit should be paid by other insurance (e.g., workers’ compensation or auto); inconsistent procedure code/diagnosis; unable to identify patient; or
duplicate claim.” (CMS-10572 Transparency in Coverage Supporting Statement-508 - OMB 0938-1310)
3 Benefit limit reached: “Issuers would report denials of claims that are submitted for services which enrollees have reached their benefit limit in the current benefit year.” CMS-
10572 Transparency in Coverage Supporting Statement-508 - OMB 0938-1310)
4Services excluded or not covered: “Issuers would report denial of claims for services exclusion or non-covered services that are not covered benefits.” (CMS-10572 Transparency in
Coverage Supporting Statement-508 - OMB 0938-1310)
5 Referral or prior authorization required: “Issuers would report denials of nonemergency-related claims that may require prior authorization, or a referral.” CMS-10572 Transparency in
Coverage Supporting Statement-508 - OMB 0938-1310)

Appeals

In certain circumstances, for example, when a plan denies a service due to lack of medical necessity (e.g., not meeting the
medical and clinical criteria established by the plan), or based on the service being considered investigational,
experimental, or cosmetic (e.g., not supported by current medical or clinical literature to treat a condition or illness), a
member may have options to appeal the plan’s decision to deny the claim.

The first option is through the internal appeal process, meaning the insurer who denied the claim internally reconsiders
the claim and denial decision.

After exhausting internal appeal processes, a member may also appeal through the external review process, meaning the
case is sent to an external review organization or entity to independently review the claim and determine if the claim
should be paid based on the policy coverage terms.

Under the ACA and PA laws, members may utilize both options, and are not limited to just one. It is possible that through
the internal or external appeal processes the insurer’s original decision to deny the claim may be overturned. An overturn
means the claim has been reconsidered and the service deemed medically necessary or appropriate for that individual
member. As a result, the claim must be paid.

While consumers have the option to appeal claim denials, not all consumers do so. This is so even though a significant
number of internal and external appeals result in overturned decisions for those that do file an appeal. From 2020 to 2023,
for Pennsylvania individual market insurers, less than 1% of denied claims were appealed by members annually. [See
Previous TiC Reports] This trend continued in 2024; Pennsylvanians rarely appeal claims that are denied by the health
insurer.

Internal Appeals
e |n 2024, individual market QHPs in Pennsylvania denied 2.88 million claims, but only 3,688 internal appeals
were filed. Of the 3,688 appeals filed, 1,315 were overturned.


https://omb.report/icr/202111-0938-008/doc/116366600
https://omb.report/icr/202111-0938-008/doc/116366600
https://omb.report/icr/202111-0938-008/doc/116366600
https://omb.report/icr/202111-0938-008/doc/116366600
https://omb.report/icr/202111-0938-008/doc/116366600
https://omb.report/icr/202111-0938-008/doc/116366600
https://omb.report/icr/202111-0938-008/doc/116366600
https://omb.report/icr/202111-0938-008/doc/116366600
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/posted-reports/transparency-coverage-report-for-aca-health-plans

External Appeals

e |n 2024, individual market QHPs in Pennsylvania denied 2.88 million claims, but only 139 external appeals
were filed. Of the 139 appeals filed, 59 were overturned. The number of filed external appeals is lower than
the number of filed internal appeals, which could be because internal appeals that are overturned will not be
submitted as external appeals. Additionally, it appears that sometimes individuals do not submit a secondary
external appeal once an internal appeal upholds the original decision of the claim denial. However, an external
appeal option is available to Pennsylvanians when an internal appeal is not overturned.

Table 3. Denied Claims with Dates of Service in 2024 That Were Appealed by Members in Calendar Year 2024

Company

Number of Issuer Level Claims
That Were Also Denied in

Number of Issuer
Level Internal

Calendar Year 2024 Appeals Filed
Capital Advantage Assurance Co. 185,602 696
Geisinger Health Plan 129,155 112
Geisinger Quality Options 27,583 20
Highmark 866,865 578
Highmark Benefits Group 313,410 222
Highmark Coverage Advantage 353,250 227
Keystone Health Plan East (IBC) 706,437 238
Oscar Health Plan of PA, Inc. 29,933 1,377
QCClns. Co. (IBC) 130,552 75
UPMC Health Coverage, Inc. 311,503 127
Jefferson Health, (dba) Health Partners Plans, Inc. 20,939 16
PA Market Total 3,075,229 3,688

Transparency In Coverage Publicly Available Disclosures

Insurers in Pennsylvania are at various stages of the implementation process to fully comply with transparency in coverage
disclosure requirements under the ACA. For the transparency in coverage items pertaining to claims payment policies and
practices and cost-sharing information, most insurers report information is available on their websites, and/or within the
member portals, which allow consumers to directly access important information relative to their health care coverage,
exception process, and cost of services. However, most insurers have also reported the need for additional federal and

state guidance relative to the remaining transparency in coverage disclosures.
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TRANSPARENCY IN COVERAGE TEMPLATE AGGREGATED RESULTS

Summary of 2024

Claims with Dates of Service (DOS) in Calendar Year 2024 —Issuer level data is presented for individual market plans regardless of exchange status.

Number of Number of Number of Issuer Number of Issuer Number of Issuer
Number of Issuer Issuer Level In- Issuer Level In- Level Out-of- Level Out-of- Level Out-of-
Level In-Network Network Claims Network Claims Network Claims Network Claims Network Claims
Claims That Were That Were Also That Were Also That Were Also That Were Also That Were Also
Also Received in Denied in Resubmitted in Received in Denied in Resubmitted in
Calendar Year CalendarYear CalendarYear CalendarYear CalendarYear CalendarYear
Company 2024 2024 2024 2024 2024 2024
Capital Advantage Assurance Co. 2,023,627 179,551 54,368 39,540 6,051 3,683
Geisinger Health Plan 824,351 122,167 57,710 15,294 6,988 722
Geisinger Quality Options 164,984 26,578 12,237 3,650 1,005 182
Highmark 4,449,378 832,180 3,814 87,404 34,685 8,290
Highmark Benefits Group 1,534,709 305,860 1,374 37,993 7,550 3,549
Highmark Coverage Advantage 1,473,572 318,601 441 46,456 34,649 3,962
Keystone Health Plan East (IBC) 4,214,798 666,434 221,991 67,407 40,003 1,626
Oscar Health Plan of PA, Inc. 98,005 23,496 5,506 9,313 6,437 374
QCC Ins. Co. (IBC) 981,574 124,843 56,191 12,642 5,709 390
UPMC Health Coverage, Inc. 4,297,951 259,264 107,820 130,157 52,239 4,999
Jefferson Health, (dba) Health Partners Plans, Inc. 201,355 20,520 40 6,349 419 0
PA Market Total 20,264,304 2,879,494 521,492 456,205 195,735 27,777

Appeals Filed in Calendar Year 2024 —Issuer level data is presented for individual market plans regardless of exchange status.

Number of Issuer Level

Number of Issuer Level

Number of Issuer Level

Number of Issuer Level

Company Internal Appeals Internal Appeals Overturned External Appeals External Appeals Overturned
Capital Advantage Assurance Co. 696 340 21 9
Geisinger Health Plan 112 45 4 0
Geisinger Quality Options 20 10 1 0
Highmark 578 234 17 5
Highmark Benefits Group 222 70 11 5
Highmark Coverage Advantage 227 115 3 2
Keystone Health Plan East (IBC) 238 184 0 0
Oscar Health Plan of PA, Inc. 1,377 240 77 38
QCC Ins. Co. (IBC) 75 51 0 0
UPMC Health Coverage, Inc. 127 25 5 0
Jefferson Health, (dba) Health Partners Plans, Inc. 16 1 0 0
PA Market Total 3,688 1,315 139 59




Aggregated Plan Level Claims Data For 2024— Aggregated plan level data is presented for individual market qualified health plans on Pennie.

In-Network In-Network In-Network Claims That | Out-of-Network (OON) | OON Claims OON Claims That Were
Company Claims Received Claims Denied Were Also Resubmitted Claims Received Denied Also Resubmitted

Capital Advantage Assurance Co. 1,678,506 179,551 54,343 19,344 6,051 3,683
Geisinger Health Plan 824,351 122,167 57,710 15,294 6,988 722
Geisinger Quality Options 164,984 26,578 12,237 3,650 1,005 182
Highmark 4,449,378 832,180 3,814 87,404 34,685 8,290
Highmark Benefits Group 1,534,709 305,860 1,374 37,993 7,550 3,549
Highmark Coverage Advantage 1,473,572 318,601 441 46,456 34,649 3,962
Keystone Health Plan East (IBC) 4,214,798 666,434 221991 67,407 40,003 1,626
Oscar Health Plan of PA, Inc. 62,180 14,742 2,780 6,777 4,595 315
QCClns. Co. (IBC) 981,574 124,843 56,191 12,642 5,709 390
UPMC Health Options, Inc. 4,297,951 259,264 107,820 130,157 52,239 4,999
Jefferson Health, (dba) Health Partners Plans, Inc. 201,355 20,520 40 6,348 419 0

PA Market Total 19,883,358 2,870,740 518,741 433,472 193,893 27,718

Aggregated Plan Level Claims Denial Data for 2024—Aggregated plan level data is presented for individual market qualified health plans on Pennie.

Claims Claims Claims Claims Denied
Denied Claims Denied | Claims Denied | Denied Due Denied Due Due to
Claims Due to Claims based on for Lack of for Lack of to Enrollee to Member Investigational, Claims Claims
Prior Auth. or Denied for service/ Medical Medical Benefit not covered Experimental, | Denied Due| Denied for
Referral being OON benefit Necessity, Necessity, Limit during or Cosmetic to Admin Other
Company Requirement provider exclusion Med/Surgonly | MH/SUD only Reached service date Procedure reasons Reasons
Capital Advantage Assurance Co. 13,080 2,270 58,785 31 0 18,183 620 0 38,326 54,326
Geisinger Health Plan 32,653 9,200 12,540 4,102 378 1,914 348 50 46,941 44,983
Geisinger Quality Options 6,231 1,520 2,710 1,033 131 300 32 5 11,439 9,349
Highmark 29,998 1,490 50,479 48,054 824 5,774 48,538 2,056 1 679,651
Highmark Benefits Group 17,219 1,054 9,513 21,680 349 2,346 17,287 771 0 243,191
Highmark Coverage Advantage 9,250 152 42,280 15,366 244 2,205 17,928 703 0 265,122
Keystone Health Plan East (IBC) 175,172 40,005 168,768 115,736 27,867 402,228 101,398 276 426,880 874,590
Oscar Health Plan of PA, Inc. 2,082 3,288 398 3 3 2,892 592 22 12,620 535
QCC Ins. Co. (IBC) 13,369 4,497 30,635 27,023 8,760 80,285 17,308 40 89,719 188,872
UPMC Health Options, Inc. 39,671 3,837 705 1,704 1 15,282 0 724 132,586 156,764
Jefferson Health, (dba) Health 0 0 0 0 0 0 0 0 0 20,939
Partners Plans, Inc.
PA Market Total 338,725 67,313 376,813 234,732 38,557 531,409 204,051 4,647 758,512 2,538,322




TRANSPARENCY DISCLOSURES AVAILABLE TO THE PUBLIC

The PID requested additional information from insurers on the public disclosures required under the
transparency rule. Under 42 U.S.C. § 18031(e)(3)(A), certain information, as noted below, must be made
publicly available. To best solicit the information from insurers, an Internet website link was requested from
all insurers for each item mentioned under the law. The results below include Internet websites links and, in
some cases, additional instructions on where the public can locate the specific information or data. As noted
earlier in this report, certain information is made available to the public by CMS on federally maintained
Internet websites. Lastly, a few insurers provide information to the public upon request only. If a link is not
available below, members may contact their health insurance plans for the information.

PA INSURERS | RESPONSES

Claims payment policies and practices information:

Capital https://www.capbluecross.com/wps/portal/cap/home/shop/individual/transparency-data
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-

Jefferson Health Plans tools/transparency-in-coverage/

Highmark http://www.highmark.com/transparency-in-coverage
=https://www.geisinger.org/health-plan/plans/geisinger-marketplace
=https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-

Geisinger Marketplace/2025/ghptransparencyhmo2025. pdf
=https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-

Marketplace/2025/ghptransparencyppo2025.pdf

IBC https://www.ibx.com/resources/for-members/transparency-in-coverage

Oscar https://hioscar.com/pa_tic_2026

Ambetter https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html

UnitedHealthcare https://www.uhc.com/legal/required-state-notices/pennsylvania/claims-payment-policy-information

UPMC https://www.upmchealthplan.com/transparency-in-coverage/

Periodic financial disclosures:

Capital https://content.naic.org/cis_refined_results.htm?TABLEAU=CIS_FINANCIAL&COCODE=16053&:refresh
Jefferson Health Plans | https://www.jeffersonhealth.org/about-us/media-requests/public-notices
Highmark https://www.highmarkhealth.org/hmk/about/financials.shtml
Geisinger https://content.naic.org/cis_refined_results.htm?TABLEAU=CIS_FINANCIAL& COCODE=95923&:refresh
QCC: https://content.naic.org/cis_refined_results.htm?TABLEAU=CIS_FINANCIAL&COCODE=93688&:refresh
IBC KHPE: https://content.naic.org/cis_refined_results.htm?TABLEAU=CIS_FINANCIAL& COCODE=95056&:refresh
IAC: https://content.naic.org/cis_refined_results.htm?TABLEAU=CIS_FINANCIAL&COCODE=16053&:refresh
Oscar https://ir.hioscar.com/financials/sec-filings/default.aspx
Ambetter https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html
UnitedHealthcare https://www.uhceservices.com/en/prelogin/resources/fags
UPMC https://www.upmchealthplan.com/transparency-in-coverage/
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https://www.capbluecross.com/wps/portal/cap/home/shop/individual/transparency-data
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
http://www.highmark.com/transparency-in-coverage
https://www.geisinger.org/health-plan/plans/geisinger-marketplace
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-Marketplace/2025/qhptransparencyhmo2025.pdf
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-Marketplace/2025/qhptransparencyhmo2025.pdf
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-Marketplace/2025/qhptransparencyppo2025.pdf
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-Marketplace/2025/qhptransparencyppo2025.pdf
https://www.ibx.com/resources/for-members/transparency-in-coverage
https://hioscar.com/pa_tic_2026
https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html
https://www.uhc.com/legal/required-state-notices/pennsylvania/claims-payment-policy-information
https://www.upmchealthplan.com/transparency-in-coverage/
https://content.naic.org/cis_refined_results.htm?TABLEAU=CIS_FINANCIAL&COCODE=16053&:refresh
https://www.jeffersonhealth.org/about-us/media-requests/public-notices
https://content.naic.org/cis_refined_results.htm?TABLEAU=CIS_FINANCIAL&COCODE=95923&%3Arefresh
https://content.naic.org/cis_refined_results.htm?TABLEAU=CIS_FINANCIAL&COCODE=93688&%3Arefresh
https://content.naic.org/cis_refined_results.htm?TABLEAU=CIS_FINANCIAL&COCODE=95056&%3Arefresh
https://content.naic.org/cis_refined_results.htm?TABLEAU=CIS_FINANCIAL&COCODE=16053&%3Arefresh
https://ir.hioscar.com/financials/sec-filings/default.aspx
https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html
https://www.uhceservices.com/en/prelogin/resources/faqs
https://www.upmchealthplan.com/transparency-in-coverage/

Enrollment and disenrollment information:

Capital

https://www.pa.gov/content/dam/copapwp-pagov/en/insurance/documents/posted-filings-reports-
orders/posted-reports/aca-plan-transparency-reports/transparency-coverage-report-aca-health-plans-2024.pdf

Jefferson Health Plans

https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-
tools/transparency-in-coverage/

Highmark https://www.highmark.com/plans/individual-families
=https://www.geisinger.org/health-plan/plans/geisinger-marketplace
=https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-

Geisinger Marketplace/2025/qghptransparencyhmo2025. pdf
=https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-
Marketplace/2025/ghptransparencyppo2025.pdf

IBC https://www.cms.gov/marketplace/resources/data/issuer-level-enrollment-data
https://hioscar.com/pa_tic_2026

Oscar (Sez "é/nrollment Fo{r,;s:) -

Ambetter https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html

UnitedHealthcare https://www.uhceservices.com/en/prelogin/resources/fags

UPMC https://www.upmchealthplan.com/transparency-in-coverage/

Claim denial and appeal information:

https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/posted-reports/transparency-coverage-report-

for-aca-health-plans

Capital

https://www.pa.gov/content/dam/copapwp-pagov/en/insurance/documents/posted-filings-
reports-orders/posted-reports/aca-plan-transparency-reports/transparency-coverage-report-aca-
health-plans-2024.pdf

Jefferson Health Plans

https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-
tools/transparency-in-coverage/

https://providers.highmark.com/resources-and-education/highmark-provider-manual/chapter-5-

Highmark care-and-quality-management/unit-5-denials-adverse-benefit-determinations-grievances-and-app
=https://www.geisinger.org/health-plan/plans/geisinger-marketplace
=https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-

Geisinger Marketplace/2025/qghptransparencyhmo2025. pdf
=https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-

Marketplace/2025/ghptransparencyppo2025.pdf

IBC https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/posted-reports/transparency-
coverage-report-for-aca-health-plans
https://hioscar.com/pa_tic_2026

Oscar (See "Medical Management Forms", "Pennsylvania Grievance and Appeal Form" and "Individual Evidence of
Coverage")

Ambetter https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html

UnitedHealthcare https://www.uhc.com/legal/required-state-notices/pennsylvania/claims-payment-policy-information

UPMC https://www.upmchealthplan.com/transparency-in-coverage/
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https://www.pa.gov/content/dam/copapwp-pagov/en/insurance/documents/posted-filings-reports-orders/posted-reports/aca-plan-transparency-reports/transparency-coverage-report-aca-health-plans-2024.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/insurance/documents/posted-filings-reports-orders/posted-reports/aca-plan-transparency-reports/transparency-coverage-report-aca-health-plans-2024.pdf
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
https://www.highmark.com/plans/individual-families
https://www.geisinger.org/health-plan/plans/geisinger-marketplace
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-Marketplace/2025/qhptransparencyhmo2025.pdf
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-Marketplace/2025/qhptransparencyhmo2025.pdf
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-Marketplace/2025/qhptransparencyppo2025.pdf
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-Marketplace/2025/qhptransparencyppo2025.pdf
https://www.cms.gov/marketplace/resources/data/issuer-level-enrollment-data
https://hioscar.com/pa_tic_2026
https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html
https://www.uhceservices.com/en/prelogin/resources/faqs
https://www.upmchealthplan.com/transparency-in-coverage/
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/posted-reports/transparency-coverage-report-for-aca-health-plans
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/posted-reports/transparency-coverage-report-for-aca-health-plans
https://www.pa.gov/content/dam/copapwp-pagov/en/insurance/documents/posted-filings-reports-orders/posted-reports/aca-plan-transparency-reports/transparency-coverage-report-aca-health-plans-2024.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/insurance/documents/posted-filings-reports-orders/posted-reports/aca-plan-transparency-reports/transparency-coverage-report-aca-health-plans-2024.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/insurance/documents/posted-filings-reports-orders/posted-reports/aca-plan-transparency-reports/transparency-coverage-report-aca-health-plans-2024.pdf
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
https://providers.highmark.com/resources-and-education/highmark-provider-manual/chapter-5-care-and-quality-management/unit-5-denials-adverse-benefit-determinations-grievances-and-app
https://providers.highmark.com/resources-and-education/highmark-provider-manual/chapter-5-care-and-quality-management/unit-5-denials-adverse-benefit-determinations-grievances-and-app
https://www.geisinger.org/health-plan/plans/geisinger-marketplace
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-Marketplace/2025/qhptransparencyhmo2025.pdf
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-Marketplace/2025/qhptransparencyhmo2025.pdf
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-Marketplace/2025/qhptransparencyppo2025.pdf
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-Marketplace/2025/qhptransparencyppo2025.pdf
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/posted-reports/transparency-coverage-report-for-aca-health-plans
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/posted-reports/transparency-coverage-report-for-aca-health-plans
https://hioscar.com/pa_tic_2026
https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html
https://www.uhc.com/legal/required-state-notices/pennsylvania/claims-payment-policy-information
https://www.upmchealthplan.com/transparency-in-coverage/

Data on rating practices:

. https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/product-and-rate-filings/aca-
Capital o
health-rate-filings.html
Jefferson Health Plans https://www.pa.gov/agenues/lnsurance/posted-flI|ngs-reports-company-orders/product-and-rate-flllngs/aca-
health-rate-filings
. https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/product-and-rate-filings/aca-
Highmark o
health-rate-filings
= https://www.geisinger.org/health-plan/plans/geisinger-marketplace
Geisinger = https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/product-and-rate-
filings/aca-health-rate-filings
IBC https://ratereview.healthcare.gov/
Oscar https://hioscar.com/pa_tic_2026
(See "Other Documents", "Pennsylvania Rate Justification Increase")
Ambetter https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html
The PA Insurance Department makes all small group and individual ACA rate filings public. In our rate filings we
UnitedHealthcare do have a rating example of how premium is calculated and it is listed on the site as followed:
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/product-and-rate-filings/aca-
health-rate-filings
UPMC https://www.upmchealthplan.com/transparency-in-coverage/

Out-of-pocket cost information, and the underlying negotiated rates, for all covered health care items and services,

available to the public:

ital https://capitalbluecross.healthsparg.com/healthsparg/public/#/one/insurerCode=CAPBC_I&brandCode=CAPBC&
Capita productCode=MRF/machine-readable-transparency-in-coverage
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-
lefferson Health Plans tools/transparency-in-coverage/
Highmark https://www.highmark.com/resources/answers/fag/explanation-of-benefits
Geisinger https://www.geisinger.org/health-plan/nosurprisesact
Members can find personalized out-of-pocket cost information by logging in to the member site at
IBC
www.ibx.com.
Oscar https://www.hioscar.com/transparency-in-coverage-files/oscar
Ambetter https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html
UnitedHealthcare https://transparency-in-coverage.uhc.com/
UPMC https://www.upmchealthplan.com/transparency-in-coverage/

Negotiated rates for all covered items and services between the plan or issuer and in-network providers:

. https://capitalbluecross.healthsparg.com/healthsparg/public/#/one/insurerCode=CAPBC_|&brandCode=CAPBC&

Capital ~ . :
productCode=MRF/machine-readable-transparency-in-coverage

Jefferson Health Plans https://www.Jeffers.onheaIth plans.com/individuals-families/for-members/member-benefits-and-
tools/transparency-in-coverage/

Highmark https://shop.highmark.com/sales/#!/sbc-agreements/hmbs

Geisinger https://www.geisinger.org/health-plan/nosurprisesact

IBC https://www.ibx.com/developer-resources

Oscar https://www.hioscar.com/transparency-in-coverage-files/oscar

Ambetter https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html

UnitedHealthcare https://transparency-in-coverage.uhc.com/

UPMC https://www.upmchealthplan.com/transparency-in-coverage/
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https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/product-and-rate-filings/aca-health-rate-filings.html
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/product-and-rate-filings/aca-health-rate-filings.html
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/product-and-rate-filings/aca-health-rate-filings
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/product-and-rate-filings/aca-health-rate-filings
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/product-and-rate-filings/aca-health-rate-filings
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/product-and-rate-filings/aca-health-rate-filings
https://www.geisinger.org/health-plan/plans/geisinger-marketplace
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/product-and-rate-filings/aca-health-rate-filings
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/product-and-rate-filings/aca-health-rate-filings
https://ratereview.healthcare.gov/
https://hioscar.com/pa_tic_2026
https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/product-and-rate-filings/aca-health-rate-filings
https://www.pa.gov/agencies/insurance/posted-filings-reports-company-orders/product-and-rate-filings/aca-health-rate-filings
https://www.upmchealthplan.com/transparency-in-coverage/
https://capitalbluecross.healthsparq.com/healthsparq/public/#/one/insurerCode=CAPBC_I&brandCode=CAPBC&productCode=MRF/machine-readable-transparency-in-coverage
https://capitalbluecross.healthsparq.com/healthsparq/public/#/one/insurerCode=CAPBC_I&brandCode=CAPBC&productCode=MRF/machine-readable-transparency-in-coverage
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
https://www.highmark.com/resources/answers/faq/explanation-of-benefits
https://www.geisinger.org/health-plan/nosurprisesact
http://www.ibx.com/
https://www.hioscar.com/transparency-in-coverage-files/oscar
https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html
https://transparency-in-coverage.uhc.com/
https://www.upmchealthplan.com/transparency-in-coverage/
https://capitalbluecross.healthsparq.com/healthsparq/public/#/one/insurerCode=CAPBC_I&brandCode=CAPBC&productCode=MRF/machine-readable-transparency-in-coverage
https://capitalbluecross.healthsparq.com/healthsparq/public/#/one/insurerCode=CAPBC_I&brandCode=CAPBC&productCode=MRF/machine-readable-transparency-in-coverage
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
https://shop.highmark.com/sales/#!/sbc-agreements/hmbs
https://www.geisinger.org/health-plan/nosurprisesact
https://www.ibx.com/developer-resources
https://www.hioscar.com/transparency-in-coverage-files/oscar
https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html
https://transparency-in-coverage.uhc.com/
https://www.upmchealthplan.com/transparency-in-coverage/

Historical payments to, and billed charges from, out-of-network providers (note that historical payments must have
a minimum of twenty entries in order to protect consumer privacy):

Capital

https://capitalbluecross.healthsparg.com/healthsparg/public/#/one/insurerCode=CAPBC_I&brandCode=CAPBC&
productCode=MRF/machine-readable-transparency-in-coverage

Jefferson Health Plans

https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-
tools/transparency-in-coverage/

Highmark http://www.highmark.com/transparency-in-coverage

Geisinger https://www.geisinger.org/health-plan/nosurprisesact

IBC https://www.ibx.com/developer-resources

Oscar https://www.hioscar.com/transparency-in-coverage-files/oscar

Ambetter https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html

UnitedHealthcare

https://transparency-in-coverage.uhc.com/

UPMC

https://www.upmchealthplan.com/transparency-in-coverage/

In-network negotiated rates and historical net prices for all covered prescription drugs by plan or issuer at the
pharmacy location level:

Capital

https://capitalbluecross.healthsparg.com/healthsparg/public/#/one/insurerCode=CAPBC_I&brand
Code=CAPBC&productCode=MRF/machine-readable-transparency-in-coverage

Jefferson Health Plans

https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-
tools/transparency-in-coverage/

Highmark http://www.highmark.com/transparency-in-coverage

Geisinger https://www.geisinger.org/health-plan/nosurprisesact

IBC N/A

Oscar N/A

Ambetter https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html
UnitedHealthcare https://www.uhc.com/legal/health-insurance-marketplace/transparency-in-coverage

UPMC https://www.upmchealthplan.com/transparency-in-coverage/

Information on enrollee rights under title | of the ACA:

Capital

https://www.capbluecross.com/wps/portal/cap/home/explore/resource/my-rights/no-suprises-act

Jefferson Health Plans

https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-
tools/transparency-in-coverage/

https://providers.highmark.com/resources-and-education/highmark-provider-manual/chapter-1-general-

Highmark information/unit-5-member-rights-and-responsibilities.html#memberrightsresponsibilitiespennsylvania
Geisinger https://www.geisinge.r.org/-/media/OneGeisinger/FiIes/PDFs/Geisinger-
Marketplace/GHP_ThingsYouShouldKnow.pdf
IBC https://www.healthcare.gov/health-care-law-protections/rights-and-protections/
Oscar https://hioscar.com/pa_tic_2026
(See "Other Documents", "Member Rights and Responsibilities")
Ambetter https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html
UnitedHealthcare https://www.uhc.com/legal/health-insurance-marketplace/transparency-in-coverage
UPMC https://www.upmchealthplan.com/transparency-in-coverage/
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https://capitalbluecross.healthsparq.com/healthsparq/public/#/one/insurerCode=CAPBC_I&brandCode=CAPBC&productCode=MRF/machine-readable-transparency-in-coverage
https://capitalbluecross.healthsparq.com/healthsparq/public/#/one/insurerCode=CAPBC_I&brandCode=CAPBC&productCode=MRF/machine-readable-transparency-in-coverage
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
http://www.highmark.com/transparency-in-coverage
https://www.geisinger.org/health-plan/nosurprisesact
https://www.ibx.com/developer-resources
https://www.hioscar.com/transparency-in-coverage-files/oscar
https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html
https://transparency-in-coverage.uhc.com/
https://www.upmchealthplan.com/transparency-in-coverage/
https://capitalbluecross.healthsparq.com/healthsparq/public/#/one/insurerCode=CAPBC_I&brandCode=CAPBC&productCode=MRF/machine-readable-transparency-in-coverage
https://capitalbluecross.healthsparq.com/healthsparq/public/#/one/insurerCode=CAPBC_I&brandCode=CAPBC&productCode=MRF/machine-readable-transparency-in-coverage
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
http://www.highmark.com/transparency-in-coverage
https://www.geisinger.org/health-plan/nosurprisesact
https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html
https://www.uhc.com/legal/health-insurance-marketplace/transparency-in-coverage
https://www.upmchealthplan.com/transparency-in-coverage/
https://www.capbluecross.com/wps/portal/cap/home/explore/resource/my-rights/no-suprises-act)
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
https://www.jeffersonhealthplans.com/individuals-families/for-members/member-benefits-and-tools/transparency-in-coverage/
https://providers.highmark.com/resources-and-education/highmark-provider-manual/chapter-1-general-information/unit-5-member-rights-and-responsibilities.html#memberrightsresponsibilitiespennsylvania
https://providers.highmark.com/resources-and-education/highmark-provider-manual/chapter-1-general-information/unit-5-member-rights-and-responsibilities.html#memberrightsresponsibilitiespennsylvania
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-Marketplace/GHP_ThingsYouShouldKnow.pdf
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Geisinger-Marketplace/GHP_ThingsYouShouldKnow.pdf
https://www.healthcare.gov/health-care-law-protections/rights-and-protections/
https://hioscar.com/pa_tic_2026
https://ambetter.pahealthwellness.com/resources/handbooks-forms/transparency-notice-2025.html
http://www.uhc.com/legal/health-insurance-marketplace/transparency-in-coverage
https://www.upmchealthplan.com/transparency-in-coverage/
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