Pennsylvania
Insurance Department

How to Register as a Pennie Exchange Assister

Initial individual registration * Online process

Follow these steps to apply for a new individual Exchange Assister registration. Exchange Assisters
are registered with the Pennsylvania Insurance Department and certified by Pennie.

Complete Pennie Assister training. Complete the required certification training and save
your training completion certificate. Training information and resources are posted on the
Pennie Assister page.

Submit your application through Sircon. Use the Sircon Pennsylvania portal and select
New Insurance License when prompted. Save your confirmation ID and a copy of your
application. A $1 PA registration fee applies; Sircon may charge a service fee.

Upload your Pennie training certificate. After you submit the application, use Sircon to
attach your certificate to the application. If you cannot upload it, email it to ra-in-
producer@pa.gov.

Provide background documents, if requested. If you answer “Yes” to a background
question and supporting documents are required, upload them through Sircon. If you cannot
upload them, email the Compliance Unit at ra-in-compliance@pa.gov.

Complete fingerprinting. After submitting your application, pre-register with IdentoGO and
use service code 1KGBGJ. You may also call 844-321-2101, Monday—Friday, 8 a.m.—6 p.m.
ET. Check IdentoGO for current fees, locations, required ID, and payment methods.

Check your status and print your registration. Use the Sircon Pennsylvania portal to
check your application status. Once approved, you can look up your registration number and
follow the Insurance Department’s certificate printing instructions.

Important: Submit the application online through Sircon. Do not mail the online application to the
Pennsylvania Insurance Department.
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