1901 Market Street
Philadelphia, PA 19103-1480

Independence

May 17, 2023

Ms. Lindsi Swartz, Director

Bureau of Accident and Health Insurance
Pennsylvania Insurance Department
1311 Strawberry Square

Harrisburg, PA 17120

SUBMITTED VIA SERFF

RE: QCC Insurance Company, Inc.
Small Group PPO Rate Filing effective 1/1/2024
INAC-133669404

Dear Ms. Swartz:

QCC Insurance Company, Inc. (QCC) is proposing a revision in Small Group Health
Insurance rates effective January 1, 2024 and later.

Attached is the 2024 annual rate filing for PPO plans of QCC Insurance Company, Inc.
(QCC) in the Small Group marketplace in the Commonwealth of Pennsylvania. Rates for
new and renewing plans are being filed and satisfy market reform requirements of the
Affordable Care Act (ACA).

This rate filing includes rates for these plans and specifies compliance with rating
requirements of the ACA. The enclosed is for rating periods effective from January 1,
2024 through December 31, 2024.

The proposed 2024 rates represent a 2.4% increase over the previously approved 2023
rates.

Information for the Pennsylvania Bulletin:

1. Company Name and NAIC Number: QCC Insurance Company, Inc.
93688
2. Market Small Group
3. On or Off Exchange Off
4. Effective Date of Coverage January 1, 2024
5. Average Rate Change Requested 2.4%
6. Range of Rate Changes Requested 0.9% to 2.8%
7. Total Annual Revenue Generated from
the Proposed Rate Change $2,068,442

Independence Blue Cross offers products directly, through its subsidiaries Keystone Health Plan East and QCC Insurance Company,
and with Highmark Blue Shield. Independent Licensees of the Blue Cross and Blue Shield Association.
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10.
11.

12.

13.

14.

Products
Rating Areas and Change from 2024
Metal Levels and Catastrophic Plans

Current covered lives and policyholders

as of February 1, 2023

Number of plans offered in 2024 and
change from 2023

Corresponding contract form number,
SERFF, and binder numbers

HIOS Issuer ID # and submission tracking

Number

PPO

Rating Area 8; No Change
Platinum, Gold, Silver, Bronze
74,764 lives

20 plans in 2024, 18 plans in 2023

SERFF # INLG-133661406,
INLG-133661390, INBC-13661418,
INBC-133661442,
INLG-PA24-125116244

See appendix for form numbers.
HIOS Issuer ID # 31609; Tracking #
N/A

Please contact NN - N o- I it any

questions regarding this filing.

Sincerely,

16888



Independence

APPENDIX

Form Numbers
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PENNSYLVANIA ACTUARIAL MEMORANDUM

PURPOSES

This Actuarial Memorandum is provided along with the Unified Rate Review Template (URRT) and PA
Actuarial Memorandum Rate Exhibits to provide certain information to support the gross premium for

the single risk pool for small group market health care insurance underwritten by QCC Insurance Co.,

Inc. in the Commonwealth of Pennsylvania. It is provided as a component of a state rate filing. This

submission may not be appropriate for other purposes.

1. BASIC INFORMATION AND DATA

A. COMPANY INFORMATION

Company Legal Name: QCC Insurance Co., Inc. (“QCC")

State: Pennsylvania

NAIC #: 93688

Market: Small Group

Marketplace: Off Exchange

Effective Date(s): 1/1/2024 —3/31/2024, 4/1/2024 — 6/30/2024, 7/1/2024 —9/30/2024,
10/1/2024 - 12/31/2024

Average Rate Change: 0.4%

Range of Rate Changes: -2.4% to 1.3%

Products: PPO

Rating Areas: Rating Area 8

Metal Levels: Platinum, Gold, Silver, Bronze

Current Members: 74,292

Number of 2024 Plans: 18

HIOS Issuer ID (5-digit): 31609

Worksheet 1 of the accompanying URRT contains experience period data and development of the

projected Single Risk Pool Gross Premium Average Rate PMPM for the small group market for QCC.

Worksheet 2 contains experience period data and projections by product for the single risk pool for the
same entities. This memorandum pertains only to plans denoted in Worksheet 2 by Plan IDs starting
with the sequence 31609.

COMPANY CONTACT INFORMATION
Primary Contact Name:

Primary Contact Telephone Number:

Primary Contact Email Address:

PA Actuarial Memorandum
May 17, 2023

INAC-133669404
QCC Small Group



B. RATE HISTORY AND PROPOSED VARIATIONS IN RATE CHANGES

January 1, 2020 11.53% INAC- 131927133
April 1, 2020 8.00% INAC- 132132177
January 1, 2021 0.90% INAC- 132358831
July 1, 2021 3.33% INAC- 132762221
January 1, 2022 2.90% INAC- 132818434
January 1, 2023 0.4% INAC- 133254516

The historical rate changes varied by metallic tier based on plan benefits as illustrated via the Pricing AV.
Proposed rate changes may vary by metallic tier and plan based on plan benefit changes.
C. AVERAGE RATE CHANGE

The average proposed rate change shown in Cell AC15 of Table 10 is 0.4%. The changes to the single risk
pool gross premium average rate per member per month (PMPM) from calendar year 2022 to calendar
year 2024 are incorporated into the pricing and reflected in the Unified Rate Review Template.

The change in 21-year-old Non-Tobacco Premium PMPM calculated in Table 11, Cell AN13 is 0.2%.

D. MEMBERSHIP COUNT

Table 1 illustrates the Experience Period member-months, Current Period members as of February 1,
2023, and Projected Rating Period Member-months by ages.

E. BENEFIT CHANGES

Benefit changes were made to the following plans to assure compliance with Actuarial Value
Requirements, including differences that resulted from changes to the AV Calculator. The basis for
pricing changes was our internal pricing model.

F. EXPERIENCE PERIOD CLAIMS AND PREMIUMS

Table 2 illustrates the experience period claims and premiums using calendar year data. The data is
consistent with the data reported in Section 1 of Worksheet | of the URRT.

We combined the experience period data for QCC with the experience period data for Keystone Health
Plan East (“KHPE”). This should provide a more stable basis for projecting the Index Rate. The combined
data is shown in Tab Ib. The Change in Network Factor is intended to result in QCC rates that are
reasonable in relation to KHPE rates.

INAC-133669404 2 PA Actuarial Memorandum
QCC Small Group May 17, 2023



Experience period premium, claims, and member months are obtained from the company’s internal
data warehouse. The claims data is collected for incurred dates from January through December 2022
and paid through February 2023. Earned premiums and member months are for January through
December 2022. The data are for all direct-written Small group business of QCC in the Commonwealth
of Pennsylvania, including out-of-network claims written by QCC but paid by QCC for POS plans. No
private reinsurance was applicable.

Projected Risk Adjustment PMPM
The Non-EHB benefits portion of Allowed Claims is shown separately in cell H36 of Table 2. Capitation is
uniform by age for the experience period. Net pharmacy rebates are illustrated in cell 136 of Table 2.

Projected Risk Adjustment is accounted for in Projected Incurred Claims before Risk Adjustment to
reflect anticipated risk adjustment transfer amounts for the projection period. The amount reflects the
projected morbidity for the single risk pool in the projection period.

The estimated risk adjustment revenue for all of the plans in the risk pool is developed using the
following methodology. We recognize that the HHS payment transfer formula implies that the projected
incurred claims based solely on the experience period single risk pool claims need to be adjusted by the
ratio of the current statewide market’s risk relative to allowable rating factor (ARF) for age compared to
the single risk pool’s risk relative to ARF presented during the experience period. This adjustment,
together with the assumed future changes in population risk morbidity, results in the issuer’s pricing
being consistent with the anticipated morbidity level of the future statewide market.

The anticipated risk adjustment transfer revenue is allocated proportionally based on plan premium.
The Projected Risk Adjustment is subtracted from Projected Incurred Claims before ACA Risk Adjustment
to reflect anticipated receipt of risk adjustment transfer amounts for the projection period.

The projected risk adjustment amounts for KHPE and Independence Blue Cross (QCC) are consistent
with the projection made in the respective submissions. We also considered preliminary 2022 risk
transfer results.

In the URRT v5.4, it is necessary to divide Risk Adjustment by the Paid to Allowed factor when it is used

in calculations based on Allowed Claims to produce calculations that are consistent with the Actuarial
Memo Rate Exhibit.

G. CREDIBILITY OF DATA

The experience period data is considered 100% credible.

H. TREND IDENTIFICATION

INAC-133669404 3 PA Actuarial Memorandum
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Table 3 identifies the proposed annual medical and prescription drug allowed claims cost and utilization
trends. These data match the data illustrated in Section 2 of Worksheet | of the URRT. Additional
discussion is provided in Section |, Historical Experience.

We populated the URRT with the Total Annual Trend calculated in cell G52 of Table 3. The URRT
requires that factors are rounded to four decimal places which results in some small differences.

I. HISTORICAL EXPERIENCE

Table 4 illustrates historical experience from 2018 through 2022 for the product line.

a. Annualized Cost Trend

Annual cost trend reflects changes in costs of medical treatment due to medical inflation and changes in
the distribution of services across network providers. The trend value is developed by reviewing
historical medical costs for the single risk pool and adjusting them for anticipated future provider
contracting reimbursement levels. The data is normalized for changes in age, benefit changes during the
experience period, changes to provider contracts, and prescription drug formulary, and new drugs
brought to market.

b. Annualized Utilization Trend

Annual utilization trend reflects the change in the number of units per 1,000 members for a fixed level
of illness burden and includes changes due to the mix and intensity of services provided and changes
related to shifts in product mix. It also includes effects of selection, if any, since this cannot be reflected
in the relative cost of the various products and plans offered.

c. Rebates

Rebate payments will be made as appropriate for 2022 for QCC in Small Group. Rebate payments will
be made if applicable for the 2023 policy period. We do not anticipate 2024 rebates for QCC Small
Group.

J. TERMINATED PLANS

No plans are being terminated during 2024.

2. RATE DEVELOPMENT AND CHANGE

A. DEVELOPMENT OF PROJECTED INDEX RATE, MARKET-ADJUSTED INDEX RATE, & TOTAL
ALLOWED CLAIMS

INAC-133669404 4 PA Actuarial Memorandum
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Table 5 illustrates the development of the Projected Index Rate and Market-Adjusted Index Rate
beginning with the Experience Period Index Rate. Exhibit A provides additional information about the
adjustment factors.

Changes in Population Risk Morbidity

Experience period allowed claims are adjusted to account for differences in the average morbidity of the
single risk pool population underlying the experience and the anticipated population in the projection
period. This adjustment reflects changes in the small group market-wide morbidity.

COVID-19 Impact

Changes in Other Factors

Experience period allowed claims are adjusted to account for differences in the single risk pool
population underlying the experience and the anticipated population in the projection period pertaining
to several factors not due to changes in morbidity or the costs and utilization of medical care. This
adjustment reflects: additional benefits required to be covered as essential health benefits; recently
mandated benefits required by state law that are not reflected in the experience period data; benefits in
the experience that are removed for the projection period; anticipated changes in the average
utilization of services due to differences in average cost sharing requirements during the experience
period and average cost sharing requirements in the projection period; changes in demographic
characteristics of the single risk pool experience period population and the projection period population
(including age, gender, region, and tobacco use); changes in the provider network (adding or removing a
provider system or introducing a limited network option); and anticipated changes in pharmacy rebates.

We incorporated the quarterly trend methodology from Table 5A into the URRT Part 1 Worksheet 1
Section Il so that the calculated MAIR in the URRT was consistent with the MAIR calculated in the
Actuarial Memo Rate Exhibits. The factor is also applied in the URRT Worksheet 2 Section 3, Plan
Adjustment Factors, to correctly calculate the first quarter 2024 rates.

Table 5 of the Actuarial Memorandum Rate Exhibit shows the components used in calculating change in
other. The calculations of the components are based on the changes in values shown in Table 7.

B. RETENTION ITEMS

Table 6 illustrates the retention items, expressed as percentages of premium. Consistent with
conversations with our State regulator, no Pricing load was applied for the Managed Care Assessment
levied pursuant to Article VIII-I of the Pennsylvania Code, as it will be separately reimbursed. Federal
Income Tax is calculated by applying the tax rate to the sum of the HIF plus Profit/Contingency.
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Administrative Expenses 14.22%

General and Claims 8.45%

Agent/Broker Fees and Commissions 4.97%

Quality Improvement Initiatives 0.80%
Taxes and Fees 2.61%

Risk Adjustment User Fee 0.04%

PCORI Fee 0.04%

PA Premium Tax 2.00%

Federal Income Tax 0.53%

Health Insurance Providers Fee 0.00%
Profit/Contingency 2.00%
Total Retention 18.82%

C. NORMALIZED MARKET-ADJUSTED PROJECTED ALLOWED TOTAL CLAIMS

Table 7 compares the normalization factors used in this filing to those used in the 2023 filing. The
changes in the factors reflect small differences from the projected populations in 2023 and 2024.

D. COMPONENTS OF RATE CHANGE

Table 8 illustrates the components of rate change, based on inputs form other sections of the Rate
Exhibits. The results in Row H are similar to the values in Row A of Table 8.

Data in Table 9 is consistent with the 2023 and 2024 URRT with the exception of Risk Adjustment which
was revised to project company-specific values.

3. PLAN RATE DEVELOPMENT

Table 10 is populated with plan information consistent with entries in the 2024 URRT. Plan mappings,
where applicable, are illustrated in Column F of Table 10.

Attached to this actuarial memorandum are exhibits providing actuarial certifications for the use of
alternate methods of calculating the Actuarial Value, where applicable, as well as required support for
the calculations.

The factor “AV and Cost Sharing Design of Plan” in Worksheet 2 of the URRT is the product of the Pricing
AV, the Benefit Richness Factors from the Actuarial Memo Rate Exhibit. We incorporated the first
quarter factor from cell J34 of Table 5A of the Actuarial Memo Rate Exhibit. Again, please note that the
URRT requires factors to be rounded to four decimal places, resulting in small differences.

4. PLAN PREMIUM DEVELOPMENT FOR 21-YEAR OLD NON-TOBACCO USER
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Table 11 is populated from other sections of the Rate Exhibits, along with the population by age and
rating area for the Projection Period.

5. PLAN FACTORS

Tables 12, 13, and 14 illustrate the factors used in pricing for age, tobacco, geographic rating area, and
network. The tobacco factors match the previously approved tobacco factors from the 2023 filing.

6. ACTUARIAL CERTIFICATION

l, _, am Director & Actuary of Commercial Markets for the Independence Blue Cross
Family of Companies. | am a member of the Society of Actuaries and the American Academy of
Actuaries with the education and experience necessary to perform the work necessary and meet the
Qualification Standards of the American Academy of Actuaries to render the qualified actuarial opinion
contained herein. The developed rates and memorandum have been prepared in conformity with
appropriate Actuarial Standards of Practice and the Academy’s Code of Professional Conduct.

The Part | Unified Rate Review Template does not demonstrate the process used by the issuer to
develop the premium rates and allowable rating factors. Rather, it represents information required by
Federal regulation to be provided in support of the review of gross premium rate increases, for
certification of qualified health plans for Federally facilitated exchanges, and for certification that the
index rate is developed in accordance with Federal regulation and used consistently and only adjusted
by the allowable modifiers.

| hereby certify that, to the best of my knowledge and judgment, the following:

= The projected index rate is:
—In compliance with all applicable State and Federal Statutes and Regulations (45 CFR
156.08(d)(1) and 147.106);
—Developed in compliance with applicable Actuarial Standards of Practice;
—Reasonable in relation to the benefits provided and the population anticipated to be
covered; and
—Neither excessive nor deficient.

= The index rate and only the allowable modifiers as described in 45 CFR 156.80(d)(1) and 45
CFR 156.80(d)(2) were used to generate plan level rates.

= The percent of total premium that represents essential health benefits included in
Worksheet 2, Sections Il and IV were calculated in accordance with actuarial standards of
practice.

= The AV Calculator was used to determine the AV Metal Values illustrated in Worksheet 2 of
the Part | Unified Rate Review Template for all plans, unless an alternate methodology was
required. If an alternate methodology was used to calculate the AV Metal Value for at least
one plan offered, a copy of the actuarial certification required by 45 CFR Part 156, §156.135
will be included.

= All factor, benefit, and other changes from the prior approved filing have been disclosed in
the actuarial memorandum.
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= New plans cannot be considered modifications of existing plans under the uniform
modification standards in 45 CFR 147.106.

= The information presented in the PA Actuarial Memorandum and PA Actuarial
Memorandum Rate Exhibits is consistent with the information presented in the 2024 Rate
Filing Justification.

May 17, 2023
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Rate Development and Change
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PA Rate Quarterly Template Part V

Consumer Factors

Table 12. Age and Tobacco Factors

Projection Period Age and Tobacco Factors

Carrier Name:
Product(s):

Market Segment:
Rate Effective Date:

QCC Insurance Company, Inc.

PPO
Small Group
1/1/2024

Table 13. Geographic Factors

Geographic Area Factors

B Current Proposed
Area Counties

Factor Factor
Rating Area 1
Rating Area 2
Rating Area 3
Rating Area 4
Rating Area 5
Rating Area 6
Rating Area 7
Rating Area 8 Bucks, Chester, Delaware, Philadelphia, 1,000 1.000

Montgomery
Rating Area 9
Table 14. Network Factors
Projection Period Network Factors
Network Name Rating Area Current Proposed Approval

Factor Factor Date
PPO Rating Area 8 1.000 1.000 5/6/1997
EPO Rating Area 8 0.950 0.950| 5/6/1997

Age Age Tobacco Age Tobacco
Band Factor Factor Factor Factor

0-14 40 1.278 1.230]
15 41 1.302 1.230
16| 42 1.325 1.230]
17 43 1.357 1.230
18| 44 1.397, 1.230]
19 45 1.444 1.230
20 46 1.500 1.230]
21 47 1.563 1.230
22 48 1.635 1.230]
23| 49 1.706 1.230
24 50 1.786 1.380]
25 51 1.865 1.380
26 52 1.952 1.380]
27| 53] 2.040 1.380
28 54 2.135 1.380]
29| 55| 2.230 1.380
30 56 2.333 1.380]
31 57| 2.437 1.380
32 58 2.548 1.380]
33| 59| 2.603 1.380
34 60 2.714 1.380]
35] 61] 2.810 1.380
36 62 2.873 1.380]
37| 63| 2.952 1.380
38 3.000 1.380]
39

*PA follows the federal default age curve.




PA Rate Template Part VI - Rate Change Summary

Table 15. Rate Change Summary Information

Overview

Initial Requested Average Rate Change:
Revised Requested Average Rate Change:
Minimum Requested Rate Change:
Maximum Requested Rate Change:
Mapped Members:

Available in Rating Areas:

Key Information

Jan. 2022 - Dec. 2022 Financial Experience
Premium

Claims

Administrative Expenses

Taxes & Fees

Companv Made After Taxes

Rating Area 8

The company expects its annual medical costs to increase:

Explanation of requested rate change:

Premium rates for health care insurance are increasing as the cost of health care service rise.

585,635,150.75
415,697,990.01
26,361.353.00
58,404,610.00
85,171,206.74

Carrier Name: QcC Insurance Company, Inc.
Product(s):

Market Segment: Small Group

Rate Effective Date: 1/1/2024

How It Plans to Spend Your Premium
This is how the company plans to spend the premium it
collects in 2024:

Claims: 84%
Administrative Expenses: 9%
Taxes & Fees 5%
profit 2%

Rating Area _Active Rating Areas

Count of Remaining Active Rating Areas

Text
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QCC Insurance Company
Small Group
Plan Design Summary

On/Off
HIOS Plan ID Plan Marketing Name Product Metal Exchange Network Rating Area Counties Covered
31609PA0150025 |Personal Choice PPO Platinum Preferred $10/$20/$200 PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150026 |Personal Choice PPO Platinum Preferred $20/$40/$250 PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150027 |Personal Choice PPO Gold Preferred $40/$80/$600 PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150028 |Personal Choice PPO Gold Classic $1,500/$20/$40/80% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150029 |Personal Choice PPO Silver Classic $3,800/$40/$80/70% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150030 |Personal Choice PPO Platinum HSA-50 $1,800/100% PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150031 |Personal Choice PPO Gold HSA-25 $2,400/$25/$50/90% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150032 |Personal Choice PPO Gold HSA-0 $2,200/100% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150034 |Personal Choice PPO Silver HSA-0 $2,400/70% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150035 |Personal Choice PPO Silver HSA-0 $3,600/90% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150036 |Personal Choice PPO Bronze HSA-0 $5,600/50% PPO Bronze Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150037 |Personal Choice PPO Bronze HSA-0 $7,450/100% PPO Bronze Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150039 |Personal Choice PPO Gold HRA-20 $3,700/100% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150047 |Personal Choice PPO Gold Classic $2,500/$40/$80/100% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150048 |Personal Choice PPO Silver Classic $5,000/$50/$100/90% |PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150049 |Personal Choice PPO Silver Secure $4,750/$40/$80/$600 PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150050 |Personal Choice PPO Silver HSA-0 $4,400/100% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0170001 |Personal Choice EPO Silver HSA-0 $3,000/80% EPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150051 |Personal Choice PPO Platinum Preferred $10/$20/$200 PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150052 [Personal Choice PPO Gold Preferred $40/$80/$600 PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
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QCC Insurance Company
Small Group
Plan Design Summary

On/Off
HIOS Plan ID Plan Marketing Name Product Metal Exchange Network Rating Area Counties Covered
31609PA0150025 |Personal Choice PPO Platinum Preferred $10/$20/$200 PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150026 |Personal Choice PPO Platinum Preferred $20/$40/$250 PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150027 |Personal Choice PPO Gold Preferred $40/$80/$600 PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150028 |Personal Choice PPO Gold Classic $1,500/$20/$40/80% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150029 |Personal Choice PPO Silver Classic $3,800/$40/$80/70% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150030 |Personal Choice PPO Platinum HSA-50 $1,800/100% PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150031 |Personal Choice PPO Gold HSA-25 $2,400/$25/$50/90% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150032 |Personal Choice PPO Gold HSA-0 $2,200/100% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150034 |Personal Choice PPO Silver HSA-0 $2,400/70% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150035 |Personal Choice PPO Silver HSA-0 $3,600/90% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150036 |Personal Choice PPO Bronze HSA-0 $5,600/50% PPO Bronze Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150037 |Personal Choice PPO Bronze HSA-0 $7,450/100% PPO Bronze Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150039 |Personal Choice PPO Gold HRA-20 $3,700/100% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150047 |Personal Choice PPO Gold Classic $2,500/$40/$80/100% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150048 |Personal Choice PPO Silver Classic $5,000/$50/$100/90% |PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150049 |Personal Choice PPO Silver Secure $4,750/$40/$80/$600 PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150050 |Personal Choice PPO Silver HSA-0 $4,400/100% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0170001 |Personal Choice EPO Silver HSA-0 $3,000/80% EPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150051 |Personal Choice PPO Platinum Preferred $10/$20/$200 PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150052 [Personal Choice PPO Gold Preferred $40/$80/$600 PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
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QCC Insurance Company
Small Group
Plan Design Summary

On/Off
HIOS Plan ID Plan Marketing Name Product Metal Exchange Network Rating Area Counties Covered
31609PA0150025 |Personal Choice PPO Platinum Preferred $10/$20/$200 PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150026 |Personal Choice PPO Platinum Preferred $20/$40/$250 PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150027 |Personal Choice PPO Gold Preferred $40/$80/$600 PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150028 |Personal Choice PPO Gold Classic $1,500/$20/$40/80% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150029 |Personal Choice PPO Silver Classic $3,800/$40/$80/70% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150030 |Personal Choice PPO Platinum HSA-50 $1,800/100% PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150031 |Personal Choice PPO Gold HSA-25 $2,400/$25/$50/90% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150032 |Personal Choice PPO Gold HSA-0 $2,200/100% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150034 |Personal Choice PPO Silver HSA-0 $2,400/70% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150035 |Personal Choice PPO Silver HSA-0 $3,600/90% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150036 |Personal Choice PPO Bronze HSA-0 $5,600/50% PPO Bronze Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150037 |Personal Choice PPO Bronze HSA-0 $7,450/100% PPO Bronze Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150039 |Personal Choice PPO Gold HRA-20 $3,700/100% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150047 |Personal Choice PPO Gold Classic $2,500/$40/$80/100% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150048 |Personal Choice PPO Silver Classic $5,000/$50/$100/90% |PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150049 |Personal Choice PPO Silver Secure $4,750/$40/$80/$600 PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150050 |Personal Choice PPO Silver HSA-0 $4,400/100% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0170001 |Personal Choice EPO Silver HSA-0 $3,000/80% EPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150051 |Personal Choice PPO Platinum Preferred $10/$20/$200 PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150052 [Personal Choice PPO Gold Preferred $40/$80/$600 PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
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50 suesas | siando | S1i09sy| Sissen|  swsss | Suoves | sessao | suweos|  sasors|  som sooits | Suseass|  seues| Sinsos|  Swnsn | sumsaa| sesaso| soa10|  moss | srows|  Ssoses| sewsar | sseiss| sy |  smwss| suseor|  swesi| suses| ssseo2| swmerm|  sewsns | ssen2 | smers| swomos| sewor|  Swaso| suwrs| sweno|  soeao| sisems
s si2i6sa | simas| Susess| Siseace| Ssezs| siosaa|  Samis| summos | smoso|  swmas| sioasoo| sieans|  sswsa| siesas|  somes | sussasa|  sesaas|  sesass|  saer| Soea|  ssmer|  smeoa|  ssaeas o601 | swrse | simasy| ssmars| simsis|  sewm| sese;|  semos ai17|  sioas| siosnss| sesao| Smaam| sizeas| siesmes |  sesera | siaisso
s sumo | sz | Szizes | Sieerar|  Sesesy | Sumsy | Sowrs | sumsaa | smeos | s1omoo | Stomas | Suses| sewor| s1aere| Suoesa| sweser| smese|  sweor |  ssomes| im0 |  ssaes | smoso| semsy|  swsen| Soweds | Siaeons|  Smas | suzmss| sewaa| swaro|  somos| swsaz|  Swsze| Suuwrao| sessao|  Sossms| siaovsr | sumos | Stooss| Sivesr
= siamn | sumos| Saeas| sress| sweor| sawsio|  swess | simaas | somer | swoean | Sumu| sassess | sswros| Siz7ao| Siovsse | suemas | smsoas| Swomns|  ssan| Sueeoa|  ss7mse |  sseas|  setias|  semves |  sowya| Sizeos|  soseer | Suneus| seraso|  ssmos |  saw |  ssenas|  Serse| Suaz| smess|  ssemsy| siaana| sumses| Sioieso| Sieasss
B soni | sioss2 | Sumess| Suanry | Swosees | Suaons | Suoas | suaosss | seer | sumooo | Susass| Suesas|  sooas | S13a07| Siuecs | suseen | swoan | Swmrs|  sssawr | $121618 | Seoads | senis|  sernos| sor0 | suooass| Suwmas| siomes | suwwos|  smoxo|  swess|  smens | swowwr|  swors| suamnoo|  seoss| Stossas | siawsio| sisaszs | Sioesan|  sisosss
s sussio | Sooors | i3s3 soisa | s1omar| Ssoawr| sioers| sissssn soca | sers| siowse| suoiss| Swomao| e | suvew | se;maa| smow | suwaas|  swam| sizoss|  sews|  sssmi2|  swosi| seears| siowess | Sumsen | swosers | Suaseer| S| Ssowsma|  sremss | siosman|  sowssa | szesss|  smass | Siomor | siemor | saomas | siuaer | susmss
s susn | sa0m1r| Swass| Stomss| S| Sisne0| Suwas| suswa | s | suzzers| Sasara| Sumozs | sioe0n | Suasio | Siasoss | suemsa |  sssear| Suoaor | soeeas | $132m3 | Sesosa | seoear |  smaao | Swooez7 | Su09saa | Sus0610| uisse| susaoos | 577506 | Siosess | seoado | snioeos |  Soeer| Sumsam | seowr | Sienas| Susiess| sawear| Sisesi| Sisdser
5 susonr | saseds| Sisiase| Saomro| susees | Sien0 | Sueros | Sweoenn |  smmes | suzmas| Siasas| Suseso | siawner | sismer7| siamsas| surenas|  sors2| siawrao | sioooss | simer7|  semsse | ssamno|  sesar| Siosaa | suwews | sismas| susaso| susavss | smoss | Siuaso 025 | sussas| sioosa| S| sswer| sumam| sesar| sanose | sisoss | si7ims
s sus2so | Saase07 | Suseeor| Swes| swen | Suwse| Suoa | suems | sonas| sumsas | Siamaos | Sism0 | susor| Siswns | Suwass | siswnss | sosssa | Susoan | siossss| Suasiio|  omuse | somor|  seooss| Suonio | S11920 | Sueasss | 120740 | sueeorr | sewnas | Susze | swmsa| 120707 | Siosio | Susszs | sovras | Siaenns | sussess | saens| swonwo| iz
s suea | Somar| Sie;mos| $22as0| sie07| Si7sasa| Simess| suzeor|  sesean | suaesos| Siesase| Sisexr | suier| Sieeso| siaaso| suswnza |  ssema| Simeas| siomae | Swamr2|  smess | swomm |  semas| Siaaass | Suaaan| Siesodo| siomds | Sueseon |  seesse | sisadz |  sawas | sizatos| Siomrs| Sievess | sswroa| sizesy| sumsas| sawmas| sumsan| simeos
@ 7001 | saassoo | Suseeos| e | simoas | Simos | Sumeri | sumrio | swowsa | suanar| Sisoess | Se007 | sizsas | Sieesss | Suaes | sisesas | 1023 | Sumeor | suiem | Susesos|  osso | siosess|  sesaoa | Suvass| Suzaaz | Surseos| 12606 | suieess | ssones| Siaeis | sowszs | Suaser | Suiese | Suswar|  soeess| simeoy| Sumsr | saamas | Sazs| Sioss
@ sumass| spsaiie| Suses| S0 | siamss| Sisars| Siwses | Sussom | ssomir| seemes| Sisseas| Seaen | suzess| sirssas | simos | saoass so7| siesa0| sieen| s soss7| Siomso| samai| Sizea2| siaea| sumeoa| simiss| Simoss|  soeer | iz sogass | Siamin| suseis| Sissawr| Siers| Suweod | siseeso| Saseesa| siamso| sism
@ sumase | Sasmies | Sureas2| Susans| siaosar| Siovso | Suwses| susowso | si09s13 | sasosso | Sisaso| Seam0 | simser| Simsar| Suswss| saomss| Sioemaz | Suaoss | susoao | Siewese|  sea0| sunses | somaor| Sizeres | Siaeer | Sussero| Sumrap| susmox| sessse| sinas9 |  soooss | susezos | s | Sueser | siomas | sia0se9 | Sisoazs | saewss | S1eme| s200650
& siozear | saeasi | Sigmaso| Sasmen| suemas| Sismess | Siemaes| Swsmam | siisas | susear | Siemas | Sazsasa| siaeisy| Sieasy| sissew | sauoss | Siosms:| Sisiosa | siaasa| Sieeis2|  Smsr| Suseus|  sswes | Sizs7 | Sumsse | Sisosro| simesa | Sumae |  ssarss| simooz| Stowme | Sumeso| Siawre| Siema | siosim | suassy| sissess | saeoxs | sisiss | saomn
o smn| sl amn| oswe| sme| con| sese| sese| sws| asw| gwess| sen| swn| asms| sises| sose| auee| simses| soes| mess|  swss| suers|  see| sies| swoso| somses| sumse| siseer| sswo| siamos| soww| swms| oomse| smes| siome| sissoe| siome| e smr| saueem




QCC Insurance Company
Small Group
Plan Design Summary

On/Off
HIOS Plan ID Plan Marketing Name Product Metal Exchange Network Rating Area Counties Covered
31609PA0150025 |Personal Choice PPO Platinum Preferred $10/$20/$200 PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150026 |Personal Choice PPO Platinum Preferred $20/$40/$250 PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150027 |Personal Choice PPO Gold Preferred $40/$80/$600 PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150028 |Personal Choice PPO Gold Classic $1,500/$20/$40/80% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150029 |Personal Choice PPO Silver Classic $3,800/$40/$80/70% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150030 |Personal Choice PPO Platinum HSA-50 $1,800/100% PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150031 |Personal Choice PPO Gold HSA-25 $2,400/$25/$50/90% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150032 |Personal Choice PPO Gold HSA-0 $2,200/100% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150034 |Personal Choice PPO Silver HSA-0 $2,400/70% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150035 |Personal Choice PPO Silver HSA-0 $3,600/90% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150036 |Personal Choice PPO Bronze HSA-0 $5,600/50% PPO Bronze Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150037 |Personal Choice PPO Bronze HSA-0 $7,450/100% PPO Bronze Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150039 |Personal Choice PPO Gold HRA-20 $3,700/100% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150047 |Personal Choice PPO Gold Classic $2,500/$40/$80/100% PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150048 |Personal Choice PPO Silver Classic $5,000/$50/$100/90% |PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150049 |Personal Choice PPO Silver Secure $4,750/$40/$80/$600 PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150050 |Personal Choice PPO Silver HSA-0 $4,400/100% PPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0170001 |Personal Choice EPO Silver HSA-0 $3,000/80% EPO Silver Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150051 |Personal Choice PPO Platinum Preferred $10/$20/$200 PPO Platinum Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
31609PA0150052 [Personal Choice PPO Gold Preferred $40/$80/$600 PPO Gold Off Personal Choice 8 Bucks, Chester, Delaware, Montgomery, Philadelphia
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Information Not Releasable to the Public Unless Authorized by Law: This information has not been publically disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution
to the full extent of the law.
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| 1] Unified Rate Review v6.0 To add a product to Worksheet 2 - Plan Product Info, select the Add Product button or Ctrl + Shift + P.
| 2 To add a plan to Worksheet 2 - Plan Product Info, select the Add Plan button or Ctrl + Shift + L.
| 3] Company Legal Name: [acc insurance company, Inc. To validate, select the Validate button or Ctrl + Shift + 1.
| 4] HIOSIssuer iD: 31609 State: PA To finalize, select the Finalize button or Ctrl + Shift +F.
| 5] Effective Date of Rate Change(s): ~ 1/1/2024 Market: [smaliGrowp |
|5
[ 7]
| 8 ] Market Level Calculations (Same for all Plans)
B
m
[ 11]  section I: Experience Period Data
[72]  Experience Period: to 12/31/2024
| 13 Total PMPM
[ 14] [Allowed Claims $512,377,222.43 $572.66
[ 15] [Reinsurance 50.00 $0.00
[ 16] [Incurred Claims in Experience Period $415,697,990.01 $464.61
[ 17]  [Risk Adjustment $12,431,023.83 $13.89
[ 18]  [Experience Period Premium $573,204,135.92 $640.65
[ 19]  [Experience Period Member Months 894,729
[ 20]
[21]  section i: Projections
[ 22 Year 1 Trend Year 2 Trend
Experience Period Index Trended EHB Allowed Claims
Benefit Category - Lo

| 23] Rate PMPM Utilization Cost Utilization PMPM
[24] [inpatient Hospital $93.48] 1.051 1.038 1.051 1.038 $111.25
[ 25]  |outpatient Hospital $122.70] 1.045 1.038 1.045 1.038 $144.37
[26]  |Professional $158.08] 1.029 1.038 1.029 1.038 $180.34
[ 27]  |other Medical 50.00 1.029 1.038 1.029 1.038 $0.00
28] |capitation $59.41] 1.000 1.020 1.000 1.020 $61.81
[29]  [Prescription Drug $133.09 0.995 1.038 0.995 1.038 $141.97

30] |Total 35657| $639.74)
=]
[32]  [Morbidity Adjustment 1.000
[33] [Demographic shift 1.007
[ 34]  [Plan Design Changes 1.000
[ 35] [other 1.000
[ 36]  [Adjusted Trended EHB Allowed Claims PMPM for 1/1/2024 $644.22
[37]
[38]  [Manual EHB Allowed Claims PMPM $747.61]
[39]  [Applied Credibility % 0.00%|
[ 40}

41 Projected Period Totals
[%2]  [Projected index Rate for 1/1/2024 $747.61 $389,024,844.38
[ 43]  [Reinsurance $0.00 50.00
[ 44]  [Risk Adjustment Payment/Charge $18.47 $9,611,012.26
[ 45]  [Exchange User Fees 0.00%
[ 46]  [Market Adjusted Index Rate $729.14 $379,413,832.12
[ 47}
[48]  [Projected Member Months 520,358]

49

lofl




Product-Plan Data Collection To add a product to Worksheet 2 - Plan Product Ifo, select the Add Product button or Ctrl + Shift + .
To add a plan to Worksheet 2 - Plan Product Info, select the Add Plan button or Ctrl + Shift + L.

Company Legal Name: acC nsurance Company, nc. To validate, select the Validate button or Ctl+ Shft +1

HIOS Issuer ID: 31609 state: A To finalize, select the Finalize button or Ctl + Shift + F.

Effective Date of Rate Changels) 1112024 Market: small Group To remove a product. naviaate to the Remove Product button or Ctrl+ Shift +Q.
To remove a plan, noviaate to Plan D lect the Remove Plan button or Ctrl + Shift + A\

Product/Plan Level Calculations

Field #_Secti Product and
L1 Product Name Personal Choice PPO Small Grou o Choice £PO Smal Grouo
1.2 Product 1D 31609pA015 31609PA017
1.3 Plan Name PPO Gold]_PPO Gold Classic] PO Siver i S| PPO Gold HSA-0]_PPO Siver HSA-0]_PPO Siver 15A-0] PPO Gold HRA-20] PO Gold Clssic|_PPO Siver Classic]_PPO Silver Secure] PPO Siver HSA-0] __PPO Platinur] PPO Gold|_EPO Silver HSA0|
1.4_Plan 1D (Standard 0001
15 Metal Platinum| Platinu) Gold Gold Siver Platinum) Gold Gold Siver Sive] Bronze] Bronel Gold Gold Siver Sive] Siver Platinu) Gold Sive]
1.6 AV Metal Value 0.904 0886 0787 0802 0.720] 0916 0811 0817 0719 0718 0637 0629 0.820 0.794 0.705 0712 0.719 0.909 0.808 0.718
1.7 Plan Category Renewing Renewine| Renewing Renewine| Renewing Renewine| Renewing Renewine| Renewing Renewine| Renewing Renewine| Renewing Renewine| Renewing Renewine| Renewing New] New] Renewine|
1.8 PlanType Pro| PpO) #ro| PpO) #ro| PpO) Pro| PpO) Pro| PpO) #ro| PpO) PPO| PpO| PPO| Ppo| PPO| PpO| PPO)|
1.9 Exchange Plan? ol ol No ol No ol No ol No ol o No o No o No o
1.10_Effective Date of Proposed Rates 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024 1/1/2024
1.1 Cumulative Rate Change % (over 12 mos prior 2.79%) 279% 2.79%) 279% 233%) 278% 227%) 1.50% 0.86% 110% 138%) 268% 1.19% 2.78% 2.40% 2.58% 0.90% 0.00% 0.00% 175%
112 Product Rate Increase % 2.02% 175%
113 Submission Level Rate Increase % 241%
i i i Information
I 2.1 Plan ID (Standard Component 1D) Total 31609PA0170001]
$512,377,222] 2.2 Allowed Claims $512,377202]  ss30a99a1| smoeasaaz| s107575517  s12,121705]  s1es1sase|  $esoran|  ssoss26|  s1976367]  s7375145|  $ma09ms0|  sseasnize| 18737058  sa9s7702|  samaaasoo| s1ssiorze|  s22183.107] 39,282,063 0 o 09,976
2.3 Reinsurance s0 50 50 50 50 50, 50 50 50 50 50 0 50 0 50 0 50 0 o o 50
2.4 Member Cost Sharing. $96679232| 64719201 $9391803]  $15630477|  $2,866388|  $4660920]  $1,104636|  $1.438581] 52301847  S1956616]  $2160248] 617,075,499  $see06s7|  $1,072,366|  $4922390|  $3952,440]  $6,251386]  $9.087,285 o o Susia63
2.5 Cost Sharing Reduction 50 0 50 0 50 0 50 0 50 0 50 0 50 0 50 50 B 50 o o 50
$415,697,9%0] 2.6 Incurred Claims 415697900]  648330740] 80253334  so105039|  sossave| s11857266]  $5702,785]  s3eascas| sioe7asao|  ssa1ssso|  seoasear| saodsiear] $13,067372 $3885336]  $23302,110]  s11618335| $15.031811[ 530104978 o o  s30051
[ $12,431,008] 27 Transfer Amount $12.031,000[  $8oos01] 67748577 64,403,573 5363204 $1,744,599 $729556 $349523] 62,002,388 -$590,593 3466636 $2,696,840) $9904a]  $1351511 $537265]  $2956932| 63,341,357 $4.953,787 o o -$994,155
[ 2.8 premium $573.204.133] _ $65,408943| $112,826,334] _ $127,895,008] _ $15,917,489| _ $18,927,001 8187456 $6,364,966|  $14,092766]  $8374614] 9,038,620  Sasaese23|  $17.025212|  $4611,001]  $32952082]  $17,178895|  $25099638]  $37.820,829 o o] 6,014,566
894,729] 2.9 Experience Period Member Months 894,729 71,757 132,92 192,838 24,740 35,621 10757 10232 19,204 15,604 13,895 107,140 36156 6,826 5113 36,720 54,003 62,803 o o 12,264
2.10 Current Enrollment 70,760 5,810 10818 16115 2104 2,995 897 837 1,569 1262 1,000 9,077 3,032 547 4,360 3,563 4,956 4,906 o o
2.11Current Premium PMPM $644.85 $920.52 $859.96 $673.22 $655.19 $537.59 $775.05 $625.58 $734.53 $538.37 $657.06 $429.07 $47208 $688.23 $657.27 $a73.51 $471.60 $603.73 $0.00 $0.00 $502.58
212 Loss Ratio 70.98% 64.96% 66.56% 7a.45% 59.50% 69.01% 64.96% 54.31% 66.32% 69.61% 7057% 84.01% 8153% 65.16% 71.95% 81.69% 7320% 70.59% #DIv/01 aDIvj0 79.53%
Per Member Per Month
213 Allowed Claims $572.66 739,30 $674.40 $557.85 548997 Sa63.72 $64120 $496.99 $672.56 sa71.44 559085 $545.43 $51823 $726.30 $55259 $420.00 541078 Se25.48 #DIv/0l #DIv/o! $a49.28
214 Reinsurance $0.00 000! $0.00 $0.00] $0.00 $0.00] $0.00 50.00 $0.00 50.00 $0.00 50.00 $0.00 50.00 $0.00 50.00 $0.00 50.00 #DIV/0L #DIv/o! $0.00
215 Member Cost Sharing 510805 $65.77 $7065 $81.05 $11586 513085 510260 $140.60 511930 512507 $155.47 S167.78 $156.81 $157.10 $96.30 510760 $115.76 $144.70 #DIv/0l #DIv/o! $123.73
2.1 $0.00 50.00 $0.00 50.00 $0.00 50.00 $0.00 50.00 $0.00 50.00 $0.00 50.00 $0.00 50.00 $0.00 50.00 $0.00 50.00 #DIv/0l aDIvjo $0.00
2.17 Incurred C $a64.61 $673.53 $603.74 $476.80 $37411 $33287 $538.51 $356.40 $553.26 $346.36 $435.38 $377.65 $361.42 $569.20 $456.29 $316.40 $295.00 $480.79 #DIv/0l aDIvj0L $32555
218 Transfer Amount $13.89 512536 $58.29 52284 1468 -348.98 $67.82 $34.16 510378 53775 53358 $25.17 52760 $197.99 51051 38053 56187 $78.88 #D1V/01 aDIvjoL 58106
2.19 premium $640.65 $911.53 $848.79 $663.23 $64339 $531.35 $761.13 $622.06 $730.42 $535.32 $650.49 $424.39 547088 $675.51 $644.60 $467.83 $464.78 $602.21 #01v/01 aDIvjo $490.42
3.1 Plan ID (standard Component ID) [ [ | [ [ [ [ [ [ [ [ [ [ [ [ [ [ [ [ 31609PA0170001]
3.2 Mark dIndex Rate 572914
3.3 AV and Cost Sharing Design of Plan 10415] 0.9916] 0.7825] 0.7644] 0.6084] o.8858] 0.7254] 08419 0.59a1] o.6612] 0.4519] 05017 0.7494] 0.7563] 0.5309] 05503 0.6584] 10579] 0.8188] 05984
3.4 Provider 1.0006 1.0006 | 1.0006 1.0006 | 1.0006 1.0006 | 1.0006 1.0006 | 1.0006 1.0006 | 1.0006 1.0006] 1.0006 1.0006] 1.0006] 1.0006] 1.0006] 1.0006] 1.0006] 09506
3.5 Benefits in Addition to EHB 1.0096] 1.0096 | 10096 1.0096 | 10096 1.0096 10096 1.0096 10096 1.0096 | 10096 1.0096] 1.0096] 1.0096] 1.0096] 1.0096] 1.0096] 1.0096] 1.0096] 1.009
osts
36 o 14.18%) 10.18% 14.18%) 10.18% 14.18%) 10.18% 14.18%) 10.18% 14.18%) 10.18% 14.18%) 10.18% 14.18%) 1a18% 14.18% 1a18% 14.18% 1a18% 14.18% 1a18%
37 Taxes and Fees 2.60%) 2.60% 2.60%) 2.60% 2.60%) 2.60% 2.60%) 2.60% 2.60%) 2.60% 2.60%) 2.60% 2.60% 2.60% 2.60% 2.60% 2.60% 2.60% 2.60% 2.60%
38 Profit & Risk Load 2.00%) 2.00% 2.00%) 2.00% 2.00%) 2.00% 2.00%) 2.00% 2.00%) 2.00% 2.00%) 2.00% 2.00%) 2.00% 2.00% 2.00% 2.00% 2.00% 2.00% 2.00%
39 Catastrophic Ad| 1.0000 10000 1.0000 10000 1.0000 10000 1.0000 10000 1.0000 10000 1.0000 10000 1.0000 10000 1.0000 10000 1.0000 10000 1.0000 10000
310 j $944.53 $899.28 570065 $69323 $551.76 $803.33 $657.86 576352 $538.79 $599.64 $400.83 $454.99 $679.63 568589 48147 $499.07 $597.10 $950.41 $742.57 $51557
[3.11Age Calibration Factor | 0.6656] 06656 |
3 Calibration Factor | 1.0000] 1.0000 |
[3.13 Tobacco Calibration Factor | 0.9926] 09926 |
[3.14_calibrated Plan Adj Rate | | $624.03] $594.13] 546885 $458.00] $364.53] $530.74] $a3a.63] $504.44] $355.96 ] $396.17] $270.76] $300.60] $aa9.01] $453.15] $318.10] $329.72] $30a.49] $633.86] $490.60] $340.62]
Section 1V: Projected Plan Level Information
41 Plan 1D (Standard Total 316097A0170001
4.2 Allowed Claims 90012593 ] $33677,707|  $61,505299]  $84,606504]  $10,975,011] 614888205  $a895203] 4307614  $8420425] 6252923  $5042380]  $aa280,0a9|  $14.807595]  $2838150]  $22,678,429|  617,452,758]  $24,346,035 4,717,816 o o 19,590
43 Reinsurance 50 0 S0 50 50 50 50 50 50 50 50 50 50 50 50 50 50 $0 o o 50
4.4 Member Cost Sharing. 102,879,706 $2.115611]  $5506308] 618,463,499  $253a459] 5,268,140 $738528]  61,117,09|  $1503100] 2201524  $1559510]  $22,407,990| 6,727,639 Se85.886| 5,367,031  $7,424570]  $9902510]  $7,701,07a) o o] Suses3s
4.5_Cost Sharing Reduction o 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 o o 50
4.6 Incurred Claims $287,132,887| 631,562,095  $55,998.991]  $66,143,005|  $8,440552|  $0620064|  $a4.156675|  $3190518]  $6917,035|  $3961399|  $3482.870] 21872950  $s079956|  Sa1s226a| $17311399] $10028188|  s14.44352] 617016742 o o sarsadst
47 Transfer Amount. $6,949,034 $540023]  $1,005,488]  $1,497,822 195,561 $278,371 83,371 $77.802 145,829 $117,304 $92,946 $843,673 $281,816 $50,840) $405,251 $331,161 $460,644 $455,997 o o 485,134
4.8 premium 304072058 $38105507]  S67710415] 679595168  sio1sisao|  sinsorsoe|  ssowsaso|  s3smzer|  ss3snzaa]  sa7sazie|  sanrasss 891596 $9.601,800]  $2,587,384]  $20814,209]  $11,039,709]  $17,215016 0,388,910 o o] $3.286801
49 nths 520,358 40,438 75,203 112,160 14,644 20845 6203 5826 10,920 8,781 6,960 63176 21,103 3,807 30346 24,798 4 34,146 0 o 6375
410 Loss Ratio 81.50% 81.48%) 81.49% 81.56%) 8157% 81.67%) 8153% 81.59%) 8150% 81.68%) 81.63% 8181%) 8175% 81.58%) 81.58% 81.72%) 8171% s1.64% #DIv/01 aDIvjo 81.69%
Per Member Per Month
411 Allowed Claims $749.51 832,82 $81688 75434 $749.45 $714.23 $784.11 73938 $771.10 71185 $720.48 570091 $70L68 745,51 $747.33 $703.60 $705.80 $723.89 #DIv/0l #DIv/o! $677.58
412 Reinsurance $0.00 50.00 $0.00 5000 $0.00 50.00 5000 50.00 $0.00 50.00 5000 50.00 $0.00 50.00 5000 50.00 5000 50.00 #DIv/01 aDIvjo $0.00
4.13 Member Cost Sharing $197.71 $52.32 $73.13 S164.62 $173.07 $250.73 $118.30 $19174 $13765 $26087 522007 535469 $318.80 $180.16 517686 $209.40 $287.08 $22553 #DIv/0l #DIv/o! $25.51
4.14_Cost Sharing Reduction 5000 50.00 $0.00 50.00 $0.00 50.00 $0.00 50.00 $0.00 50.00 $0.00 50.00 $0.00 50.00 $0.00 50.00 5000 50.00 #DIv/0l aDIvjo $0.00
4.15 Incurred Claims $551.80 $78051 $743.75 $589.72 $576.38 Sa61.50 $665.81 $547.63 $633.45 $450.98 $500.41 31622 538288 $565.34 $570.47 $404.40 si1873 49835 #D1v/01 aDIvjo 513207
416 Transfer Amount 51335 $1335 51335 51335 51335 $1335 51335 1335 51335 $1335 $13.35 $1335 51335 1335 51335 $1335 51335 $1335 #D1v/01 aDIv/0L 51335
4.17_premium $66295 $944.55 589920 570066 $69324 $551.76 $803.34 $657.87 576353 $538.80 $599.65 $400.83 $455.00 $679.64 $685.90 $a81.48 $499.07 $507.11 #D1v/01 aDIvjo1 $515.58




Rating Area Data Collection Specify the total number of Rating Areas in your State by selecting the Create Rating Areas button or Ctrl + Shift + R.
Select only the Rating Areas you are offering plans within and add a factor for each area.

To validate, select the Validate button or Ctrl + Shift + 1.

To finalize, select the Finalize button or Ctrl + Shift + F.

Rating Area

Rating Factor |
Rating Area 8

1.0000




GENERAL OVERVIEW

PURPOSES

This Actuarial Memorandum is provided along with the Unified Rate Review Template (URRT) to provide
certain information to support the gross premium for the single risk pool for small group market health
care insurance underwritten by QCC Insurance Company, Inc. in the Commonwealth of Pennsylvania. It
is provided as a component of an application for certification as a Qualified Health Plan and a state rate
filing. This submission may not be appropriate for other purposes.

GENERAL INFORMATION

COMPANY IDENTIFYING INFORMATION

Company Legal Name: QCC Insurance Company, Inc. (“QCC")

State: Pennsylvania

HIOS Issuer ID (5-digit): 31609

Market: Small Group

Effective Date(s): 1/1/2024-3/31/2024, 4/1/2024 — 6/30/2024, 7/1/2024 — 9/30/2024,

10/1/2024 - 12/31/2024

Worksheet 1 of the accompanying URRT contains experience period data and development of the
projected Single Risk Pool Gross Premium Average Rate PMPM for the small group market for QCC.
Worksheet 2 contains experience period data and projections by product for the single risk pool for the
same entities.

COMPANY CONTACT INFORMATION
Primary Contact Name:

Primary Contact Telephone Number:

Primary Contact Email Address:

PROPOSED RATE INCREASE

The changes to the single risk pool gross premium average rate per member per month (PMPM) from
calendar year 2022 to calendar year 2024 were incorporated into the pricing and reflected in the Unified
Rate Review Template. The changes are driven by factors including: changes in market-wide population
risk morbidity and covered services, increasing unit costs for medical services, increasing utilization of
medical services, increasing fees and taxes imposed by the federal government, anticipated costs to
administer the plan, and anticipated revenue or payments due to market-wide risk adjustment.
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The Federal government ended the Health Insurance Providers Fee beginning with premiums due in
2023.

We are projecting that claims will increase by 8.1% in 2024. Nearly half of the change in health care
service costs is driven by changes to health care provider fees.

Some plan benefits are mandated by federal and state law. Benefit changes for some plans were also
made. All changes in benefits are in compliance with the uniform modifications rules stipulated by the
Federal government.

The weighted average increase across QCC plans based on projected membership, inclusive of the
impact of benefit and cost sharing changes, is 0.4%. The minimum increase is -2.4% and the maximum
increase is 1.3%.

WORKSHEET 1: MARKET EXPERIENCE

SECTION I: EXPERIENCE PERIOD DATA

SINGLE RISK POOL

The single risk pool reflects all covered lives for every small group non-grandfathered product and plan
combination for QCC in the state of Pennsylvania. It is established according to the Single Risk Pool
requirements in 45 CFR § 156.80(d).

PAID THROUGH DATE

Experience period premium, claims, and member months are obtained from the company’s internal
data warehouse. The claims data is collected for incurred dates from January through December 2022
and paid through February 2023. Earned premiums and member months are for January through
December 2022. The data are for all direct-written small group business of QCC in the Commonwealth
of Pennsylvania.

PREMIUMS IN EXPERIENCE PERIOD

Earned Premiums in the Experience Period are developed by summing the earned premium reported in
the company’s internal data warehouse.

ALLOWED AND INCURRED CLAIMS INCURRED DURING THE EXPERIENCE PERIOD

Paid-to-Date and Incurred Claims, and Member Months

Insurer fee-for-service claims expenses and member liabilities for dates of service in January 2022
through December 2022 and paid through February 2023 are sourced from the IBCFOC'’s internal data
warehouse. The claims and member liabilities are completed with incurred but not reported (IBNR)
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adjustments to develop ultimate incurred insurer fee-for-service claims expenses and member liabilities
for the January through December 2022 period. Capitation amounts are also sourced from the internal
data warehouse for the January through December 2022 period but they are not adjusted for IBNR.

Allowed Claims

Allowed claims are determined by separately obtaining paid-to-date fee-for-service claims and member
cost-sharing amounts, applying claim lag factors to those amounts to estimate ultimate incurred fee-for-
service claims and member-sharing amounts and adding them together with capitation amounts.

Allowed claims do not include ineligible claims, payments for services other than medical care provided,
recovery payments related to internal large claim pooling mechanisms, or active live reserves.

IBNR Development

Medical fee for service incurred but not reported (IBNR) claims are modeled through the use of standard
claim lag methodologies. A range of results is developed, and a provision for adverse deviation is
applied. The provision for adverse deviation is dependent on many factors such as stability, size, product
mix, etc.

The completion factors are developed annually in the 2Q — 3Q period. We do not believe our IBNR is
unusually high or unusually low for incurred 2022 paid through February 2023.

Experience Period Index Rate
The Index Rate of Experience Period is estimated by removing cost and utilization trend from the Index
Rate for Projection Period.

SECTION II: PROJECTIONS

BENEFIT CATEGORIES

Experience Period Index Rate PMPM Data is provided in Section Il. The data is provided by benefit
category using a standardized indicator from the internal data warehouse that assigns each claim line to
a category based on the type of provider and the location of the service.

PROJECTION FACTORS

The estimated incurred claims experience on an allowed basis for January 2022 through December 2022
is projected to the future rating period by several factors.

Morbidity Adjustment

Experience period allowed claims are adjusted to account for differences in the average morbidity of the
single risk pool population underlying the experience and the anticipated population in the projection
period. This adjustment reflects changes in the small group market-wide morbidity.
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COVID-19 Impact

Demographic Shift
This factor reflects the projected change in the average age, rating area, and tobacco utilization of the
single risk pool.

Plan Design Changes
This factor reflects any changes in EHB allowed claims due to plan design changes.

Other Changes
This factor reflects changes in cost related to items other than changes in Morbidity, Demographic Shift,
or Plan Design.

Trend Factors

a. Annualized Cost Trend

Annual cost trend reflects changes in costs of medical treatment due to medical inflation and changes in
the distribution of services across network providers. The trend value is developed by reviewing
historical medical costs for the single risk pool and adjusting them for anticipated future provider
contracting reimbursement levels. The data is normalized for changes in age, benefit changes during the
experience period, changes to provider contracts, and prescription drug formulary, and new drugs
brought to market.

b. Annualized Utilization Trend

Annual utilization trend reflects the change in the number of units per 1,000 members for a fixed level
of illness burden and includes changes due to the mix and intensity of services provided and changes
related to shifts in product mix. It also includes effects of selection, if any, since this cannot be reflected
in the relative cost of the various products and plans offered.

c. Quarterly Premium Trend
Rates for second, third and fourth quarters increase by 1.5% each quarter.

CREDIBILITY MANUAL RATE DEVELOPMENT

The experience period claims for the single risk pool are determined to be fully credible; therefore no
credibility adjustment is required.

RISK ADJUSTMENT AND REINSURANCE
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Projected Risk Adjustment PMPM

Projected Risk Adjustment is accounted for in Projected Incurred Claims before the state based
reinsurance program and Risk Adjustment to reflect anticipated risk adjustment transfer amounts for
the projection period. The amount reflects the projected morbidity for the single risk pool in the
projection period.

The estimated risk adjustment revenue for all of the plans in the risk pool is developed using the
following methodology. We recognize that the HHS payment transfer formula implies that the projected
incurred claims based solely on the experience period single risk pool claims need to be adjusted by the
ratio of the current statewide market’s risk relative to allowable rating factor (ARF) for age compared to
the single risk pool’s risk relative to ARF presented during the experience period. This adjustment,
together with the assumed future changes in population risk morbidity, results in the issuer’s pricing
being consistent with the anticipated morbidity level of the future statewide market.

The anticipated risk adjustment transfer revenue is allocated proportionally based on plan premium.
The Projected Risk Adjustment is subtracted from Projected Incurred Claims before ACA Risk Adjustment
to reflect anticipated receipt of risk adjustment transfer amounts for the projection period.

The projected risk adjustment amounts for KHPE and Independence Blue Cross (QCC) are consistent
with the projection made in the respective submissions. We also considered preliminary 2022 risk
transfer results.

MARKET ADJUSTED INDEX RATE
The template calculates a MAIR by subtracting the amounts entered for reinsurance and risk adjustment

and dividing by 1 minus the exchange user fee percentage. The MAIR calculation flows into Worksheet
2.

The Market Adjusted Index rate is calculated as the Index Rate adjusted for all allowable market-wide
modifiers defined in the market rating rules: federal reinsurance program adjustment, risk adjustment
and exchange user fees. The Market Adjusted Index Rate reflects the average demographic
characteristics of the single risk pool.

WORKSHEET 2: PRODUCT-PLAN DATA COLLECTION

SECTION I: GENERAL PRODUCT AND PLAN INFORMATION

All products and plans included in the single risk pool are shown in Worksheet 2.

AV METAL VALUES
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The AV Metal Values included in Worksheet 2 of the URRT were valued using the AV Calculator, where
possible, otherwise the AV Metal Values were developed under an alternate methodology. Actuarial
certifications required by 45 CFR Part 156, §156.135 are provided in a separate document.

SECTION II: EXPERIENCE PERIOD AND CURRENT PLAN LEVEL INFORMATION

Experience Period data is shown for each plan included in the single risk pool.

SECTION IlI: PLAN ADJUSTMENT FACTORS

The MAIR is adjusted for each plan based on its plan design, provider network, and non-EHBs.
Administrative costs are added to calculate the Plan Adjusted Index Rate. The Plan Adjusted Index Rate
is multiplied by the Age Calibration Factor, Geographic Calibration Factor, and Tobacco Calibration
Factor to calculate the Calibrated Plan Adjusted Index Rate.

PLAN ADJUSTED INDEX RATE

The Plan Adjusted Index Rate is calculated as the issuer Market Adjusted Index Rate adjusted for all
allowable plan level modifiers defined in the market rating rule. These include actuarial value and cost
sharing adjustment, provider network, delivery system and utilization management adjustment,
adjustment for benefits in addition to the EHBs, impact of specific eligibility categories for the
catastrophic plan and administrative costs.

NON-BENEFIT EXPENSES AND PROFIT & RISK

Administrative Expense Load

An Administrative Expense Load is applied to Projected Incurred Claims to reflect expenses related to
quality improvement and fraud detection/recovery and other expenses of operating a business, broker
commissions, and premium payment processing fees.

Profit & Risk Load/Contribution to Surplus
A Profit & Risk Load/Contribution to Surplus for the single risk pool is applied to Projected Incurred
Claims for the projection period, if applicable.

Taxes and Fees
A Taxes & Fees load is applied to Projected Incurred Claims to pass through fees and taxes levied by the

federal and state governments.

CALIBRATION
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The plan adjusted index rate is projected for all products using the same anticipated age distribution
and the mandated age curve. Therefore the consumer adjusted premium rate is the plan adjusted index
rate divided by the average age, geographic and tobacco factors for the expected distribution. The
average age of the combined small group risk pool population is 36.

The Average Age factor is the reciprocal of the weighted average age factor based on the projected
membership. The Tobacco Factor is calculated as the reciprocal of the projected average factor for
tobacco users multiplied by the projected tobacco use prevalence.

There is only one geographic rating area for this filing. The geographic rating area factor for this filing is
1.0.

Small differences result between the Calibrated Plan Adjusted Index rates and the Age 21 non-tobacco
rates in the Rate Template due to rounding restrictions required in the URRT Part 1.

When rounded to the nearest dollar, the Calibrated Plan Adjusted Index Rates match the Age 21 non-
tobacco rates in the Rate Template as required in the DIT.

MEMBERSHIP PROJECTIONS

Enrollment is projected based on current and anticipated enrollment by plan. Items impacting these
projections include changes in the size of the market due to guarantee issue requirements and the
individual mandate changes. The enrollment is our February 2023 enrollment.

LOSS RATIO

The loss ratio calculated in Section IV is generated within the template and is not based on the MLR
formula. The projected loss ratio for the single risk pool is estimated to exceed 80% reflecting premium
adjustments permitted by the federal MLR calculation.

INDEX RATE

The Index Rate is defined as the EHB portion of projected allowed claims divided by all projected single
risk pool lives. The Index Rate is the same value for all non-grandfathered plans for QCC Small Group
Plans in Pennsylvania. The Index Rate reflects the twelve month projection for calendar year 2024. It has
been developed following the specifications of 45 CFR § 156.80(d)(1).

TERMINATED PLANS

There are no plans being terminated during 2024.

WORKSHEET 3: RATING AREAS
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There are nine rating areas in Pennsylvania. These plans are offered only in Rating Area 8, which
consists of Bucks, Chester, Delaware, Montgomery, and Philadelphia counties.

ACTUARIAL CERTIFICATION

l, _, am Director & Actuary of Commercial Markets for the Independence Blue Cross
Family of Companies. | am a member of the Society of Actuaries and the American Academy of
Actuaries in good standing with the education and experience necessary to perform the work necessary
and meet the Qualification Standards of the American Academy of Actuaries to render the qualified
actuarial opinion contained herein. The developed rates and memorandum have been prepared in
conformity with appropriate Actuarial Standards of Practice and the Academy’s Code of Professional
Conduct.

The Part | Unified Rate Review Template does not demonstrate the process used by the issuer to
develop the premium rates and allowable rating factors. Rather, it represents information required by
Federal regulation to be provided in support of the review of rate increases, for certification of Qualified
Health Plans for Federally-facilitated Exchanges, and for certification that the Index Rate is developed in
accordance with federal regulation and used consistently and only adjusted by the allowable modifiers.

| hereby certify that, to the best of my knowledge and judgment, the following:

= The projected index rate is:

—In compliance with all applicable State and Federal Statutes and Regulations (45 CFR
156.80 and 147.102);

—Developed in compliance with applicable Actuarial Standards of Practice;

—Reasonable in relation to the benefits provided and the population anticipated to be
covered; and

—Neither excessive nor deficient.

= The index rate and only the allowable modifiers as described in 45 CFR 156.80(d)(1) and 45
CFR 156.80(d)(2) were used to generate plan level rates.

=  Geographic rating factors reflect only differences in the costs of delivery of and do not
include differences for population morbidity by geographic area.

=  The AV Calculator was used to determine the AV Metal Values shown in Worksheet 2 of the
Part | Unified Rate Review Template for all plans, unless an alternate methodology was
required. When an alternate methodology was used to calculate the AV Metal Value a copy
of the actuarial certification required by 45 CFR Part 156, §156.135 was included.

May 17, 2023
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Unique Plan Design Supporting
Documentation and Justification

ACTUARIAL MEMORANDUM

HIOS Issuer ID: 31609
HIOS Product IDs: 31609PA015, 31609PA017

Applicable HIOS Plan IDs (Standard Component): 31609PA0150025, 31609PA0150051,
31609PA0150026, 31609PA0150027, 31609PA0150052, 31609PA0150028, 31609PA0150047,
31609PA0150049, 31609PA0150048, 31609PA0150029, 31609PA0170001, 31609PA0150030,
31609PA0150039, 31609PA0150031, 31609PA0150032, 31609PA0150050, 31609PA0150034,
31609PA0150035, 31609PA0150036, 31609PA0150037

Purpose of document:

The purpose of this document is to provide CMS with a justification of the methods used in
calculating the actuarial value for unique plan designs offered in the individual or small group
market for the plan year beginning 1/1/2024. As prescribed by law, the AV calculation was based
on the AV calculator to the full extent possible. The AV is meant to represent the average percent
of costs paid by the insurer for a standard population and may vary from actual member
experience. The resulting AV was based on prescribed methodology and, therefore, may not
reasonably reflect the actuary’s estimate of the portion of allowed costs covered by the health
insurance plan. The AV was determined based on the plan’s benefits and coverage data, the
standard population, and utilization and continuance tables published by HHS for purposes of the
valuation of AV. This actuarial analysis is not appropriate for any other purposes.

Reasons the plan design is unique (benefits that are not compatible with the parameters of
the AV calculator and the materiality of those benefits):

The cost-sharing for laboratory outpatient and professional services for a subset of these plans
varies by site of service. Lab work done at the office or a free-standing facility has zero cost-
sharing, while lab work done by a hospital has 50% coinsurance after deductible (if applicable).
Laboratory outpatient and professional services account for roughly 3% of allowed costs in the AV
calculation.

The cost-sharing for occupational and physical therapy for a subset of these plans varies by
site of service. Occupational and physical therapy accounts for roughly 2% of allowed costs
in the AV calculation.

The cost-sharing for x-rays and diagnostic imaging for a subset of these plans varies by
site of service. X-rays and diagnostic imaging accounts for roughly 4% of allowed
costs in the AV calculation.

The cost-sharing for imaging (CT/PET scans, MRIs) for a subset of these plans varies by site of
service. Imaging accounts for roughly 2% of allowed costs in the AV calculation.

The outpatient facility fee cost-sharing for a subset of these plans varies by site of service.
Services have different copays or coinsurances for a free-standing facility setting and a hospital



setting. Outpatient facility fee accounts for about 14% of allowed costs in the AV calculation.

The cost sharing of primary care for a subset of these plans is a combination of copays for
office visits in person and virtual care. Primary care services account for about 4% of allowed
costs in the AV calculation.

The cost sharing of specialist care for a subset of these plans is a combination of copays for
office visits in person and virtual care. Specialist services account for about 4% of allowed costs
in the AV calculation.

The cost-sharing for Outpatient Mental Health and Substance Abuse for these plans varies
between Office visits and All Other services. Outpatient Mental Health and Substance Abuse
accounts for about 2% of allowed costs in the AV calculation.

The cost-sharing for Generic Drugs for a subset of these plans varies between low-cost Generics
and normal Generics. Generic Drugs accounts for about 5% of allowed costs in the AV
calculation.

Acceptable alternate method used per 156.135(b)(2) or 156.135(b)(3):
Method 156.135(b)(2) was used for laboratory site of service (for plans with no deductible),

outpatient facility, primary care, specialist care, occupational and physical therapy, x-rays,
imaging, outpatient mental health and substance abuse, and generic drugs cost-sharing.

Method 156.135(b)(3) was used for laboratory site of service cost-sharing (for plans with
deductibles).

Confirmation that only in-network cost-sharing, including multitier networks, was
considered:

I confirm that only in-network cost-sharing was considered.

Description of the standardized plan population data used:

For the freestanding and hospital utilization data for outpatient facility, we considered our
commercial PPO and HMO data incurred between January 2022 and December 2022.

For the freestanding and hospital utilization data for laboratory services, we considered our
commercial PPO data incurred between January 2022 and December 2022.

For the physical therapy and radiology site-of-service utilization, we considered our
commercial PPO data incurred between January 2022 and December 2022.

For the primary care and specialist utilization, we used our commercial PPO and HMO data
incurred between January 2022 and December 2022.

For the outpatient mental health and substance abuse utilization, we used our commercial PPO
data incurred between January 2022 and December 2022. For average cost per unit, we used
our commercial PPO and HMO data incurred between January 2022 and December 2022.

For the generic drugs utilization, we used our commercial PPO and HMO data incurred between
January 2022 and December 2022.

If the method described in 156.135(b)(2) was used, a description of how the benefits were
modified to fit the parameters of the AV calculator:



Laboratory Site-of-service Differential for Plans with No Deductible

For the lab site of service cost-sharing, our recent data suggested that 15% of units are at a
hospital setting with an average unit cost of $59.22, while 85% of units are at a freestanding
setting with an average unit cost of $22.51. Taking a weighted average of a 50% issuer
coinsurance applied to $59.22 and a 100% issuer coinsurance applied to $22.51 produced an
average issuer paid amount of $23.57 out of an average cost of $28.01, giving an effective issuer
coinsurance of 84.1% which was entered into the AV calculator. This applies to plans
31609PA0150025, 31609PA0150051, 31609PA0150026, 31609PA0150027, and
31609PA0150052 only.

Occupational and Physical Therapy Site-of-service Differential

For the physical therapy site of service cost-sharing, our recent data indicated that 80% of
utilization came from the preferred site. The cost-sharing entered into the AV calculator is a
weighted average of the copays at each site.

X-rays and Diagnostic Imaging Site-of-service Copay Differential

For the x-ray site of service cost-sharing, our recent data indicated that 30% of utilization came
from the preferred site. The cost-sharing entered into the AV calculator is a weighted average of
copays based on utilization at each site.

X-rays and Diagnostic Imaging Site-of-service Coinsurance Differential
For the x-ray site of service cost-sharing, our recent data indicated that 30% of claims came from

the preferred site. The cost-sharing entered into the AV calculator is a weighted average of
coinsurance based on claims at each site.

Imaging (CT/PET scans, MRIs) Site-of-service Copay Differential

For the imaging site of service cost-sharing, our recent data indicated that 30% of utilization
came from the preferred site. The cost-sharing entered into the AV calculator is a weighted
average of copays based on utilization at each site.

Imaging (CT/PET scans, MRIs) Site-of-service Coinsurance Differential

For the imaging site of service cost-sharing, our recent data indicated that 20% of claims came
from the preferred site. The cost-sharing entered into the AV calculator is a weighted average of
coinsurance based on claims at each site.



Cost-sharing

HIOS ID Service Type | Preferred Site Non-preferred Site | AV Input
Phys. Ther. $20 S50 $26.00
31609PA0150025  X-rays S40 $80 $68.00
Imaging $125 $250  $212.50
Phys. Ther. $40 S70 $46.00
31609PA0150026  X-rays S40 $80 $68.00
Imaging $125 $250 $212.50
Phys. Ther. $20 S50 $26.00
31609PA0150051 X-rays S40 $80 $68.00
Imaging $125 $250  $212.50
Phys. Ther. $80 $110 $86.00
31609PA0150027  X-rays S70 $175 $143.50
Imaging $150 $3000 $255.00
Phys. Ther. $80 $110 $86.00
31609PA0150052 X-rays $70 $175 $143.50
Imaging $150 $300  $255.00
Phys. Ther. S40 S80 $48.00
31609PA0150028 X 'Y 20% 40% 66%
Imaging 20% 40% 64%
Phys. Ther. S80 $110 $86.00
31609PA0150047 X-rays $70 $175 $143.50
Imaging $150 $3000 $255.00
Phys. Ther. $80 $110 $86.00
31609PA0150049  X-rays $80 $200 $164.00
Imaging $200 $400  $340.00
Phys. Ther. $100 $130] S$106.00
31609PA0150048 X-rays S80 $200, S$164.00
Imaging $200 $400  $340.00
Phys. Ther. S80 $110 $86.00
31609PA0150029 XT3V 30% >0% >6%
Imaging 30% 50%) 54%




Outpatient Facility Fee Site-of-service Differential

For the outpatient facility site of service cost-sharing, our recent data indicated that 80% of
outpatient facility claims came from the hospital setting. This assumption was used for
plans with coinsurance cost-sharing for outpatient facility. Our recent data indicated that
55% of outpatient facility utilization came from the hospital setting. This assumption was

used for plans with copay cost-sharing for outpatient facility.

The cost-sharing entered into the AV calculator is a weighted average of the coinsurance or

copay at a hospital and the coinsurance or copay at an ambulatory surgery center.

Cost-sharing

HIOS ID Service Type ASC Hospital AV Input
31609PA0150025 OP Facility S50 $100 $77.50
31609PA0150026 OP Facility S50 $100 $77.50
31609PA0150051 OP Facility S50 $100 $77.50
31609PA0150027 OP Facility $300 $700  $520.00
31609PA0150052 OP Facility $150 $350  $260.00
31609PA0150028 OP Facility 20% 50% 56%
31609PA0150047 OP Facility 0% 30% 76%
31609PA0150048 OP Facility $400 $750  $592.50
31609PA0150029 OP Facility 30% 50% 54%




Primary Care Copay Differential

For primary care, our recent data indicated that 80% of utilization came from office visits in
person and 20% from virtual care. The cost-sharing entered into the AV calculator is a

weighted average of copays based on utilization at each site.

Cost - sharing

HIOS_ID PCP Virtual PCP | AV Input
31609PA0150025 $10 S5 S 9.00
31609PA0150051 $10 $5 S 9.00
31609PA0150026 $20 $15 $ 19.00
31609PA0150027 $40 $30 $ 38.00
31609PA0150052 $40 $30 $ 38.00
31609PA0150028 $20 $15 $ 19.00
31609PA0150047 $40 $30 $ 38.00
31609PA0150049 $40 $30 $ 38.00
31609PA0150048 $50 $35 $ 47.00
31609PA0150029 $40 $30 $ 38.00
31609PA0150031 $25 $20 S 24.00




Specialist Copay Differential

For specialist visits, our recent data indicated that 95% of utilization came from office visits in
person and 5% from virtual care. The cost-sharing entered into the AV calculator is a
weighted average of copays based on utilization at each site.

Cost - sharing

HIOS_ID SP Virtual SP AV Input
31609PA0150025 $20 $10 $ 19.50
31609PA0150051 $20 $10 $ 19.50
31609PA0150026 $40 $25 $ 39.25
31609PA0150027 $80 $55 S 78.75
31609PA0150052 $80 $55 S 78.75
31609PA0150028 $40 $25 $ 39.25
31609PA0150047 $80 $55 S 78.75
31609PA0150049 $80 $55 S 78.75
31609PA0150048 $100 $70 $ 98.50
31609PA0150029 $80 $55 S 78.75
31609PA0150031 $50 $35 $ 49.25




Combination of Cost-sharing for Outpatient Mental Health and Substance Abuse

For the outpatient mental health and substance abuse cost-sharing, our recent data indicated that
75% of outpatient mental health utilization came from office visits. The cost-sharing entered into
the AV calculator is a blend of the cost-sharing for outpatient mental health office visits and the
cost-sharing for all other outpatient mental health services. For plans where this cost-sharing is a
combination of copay and coinsurance, a separate exhibit has been included to show the
development of the effective copay that was used in the AV calculator.

Cost - sharing
HIOS_ID MH/SA Office | MH/SA Other | AV Input

31609PA0150025 $20 $20 S 20.00
31609PA0150051 S20 $20 S 20.00
31609PA0150026 $40 $40 S 40.00
31609PA0150027 $80 $80 S 80.00
31609PA0150052 $80 $80 S 80.00
31609PA0150049 $80 $80 S 80.00
31609PA0150048 $100 $100 S 100.00
31609PA0170001 20% 20% 80%
31609PA0150030 0% 0% 100%
31609PA0150039 0% 0% 100%
31609PA0150032 0% 0% 100%
31609PA0150050 0% 0% 100%
31609PA0150034 30% 30% 70%
31609PA0150035 10% 10% 90%
31609PA0150036 50% 50% 50%
31609PA0150037 0% 0% 100%

For plans 31609PA0150028, 31609PA0150047, 31609PA0150029, and 31609PA0150031, the
cost-sharing for outpatient mental health was input in the AV calculator as an effective copay to
capture the blending of a copay for outpatient mental health visits and coinsurance for all other
outpatient mental health services. For plans 31609PA0150028 and 31609PA0150031, the
coinsurance for all other outpatient mental health services was effective after the deductible.
Accordingly, the effective copays for these plans were developed to recognize separate costs for
when the member was in the deductible. We determined a utilization split for services in the
deductible using the plan’s deductible value and our CPD model.



31609PA0150028 31609PA0150047
OP Visit Cost-sharing $40 $80
OP Visit Weight 75% 75%
Avg Cost/Unit OP Other $241.79 $241.79
OP Other Cost-sharing in Deductible 100% N/A
OP Other Weight in Deductible 7% N/A
OP Other Cost-sharing after Deductible 20% 0%
OP Other Weight after Deductible 18% 25%
Effective Copay (AV Input) $54.73 $60.00

31609PA0150029 31609PA0150031
OP Visit Cost-sharing $80 S50
OP Visit Weight 75% 75%
Avg Cost/Unit OP Other $241.79 $241.79
OP Other Cost-sharing in Deductible N/A 100%
OP Other Weight in Deductible N/A 11%
OP Other Cost-sharing after Deductible 30% 10%
OP Other Weight after Deductible 25% 14%
Effective Copay (AV Input) $78.13 $66.64




Generic Drugs Copay Differential

For generic drugs, our recent data indicated that 40% of utilization came from low-cost
generic drugs. The cost-sharing entered into the AV calculator is a weighted average of
copays based on utilization for low-cost generic drugs and normal generic drugs.

Cost - sharing
HIOS_ID Low-Cost Generic | Generic AV Input
31609PA0150025 S3 $10 S 7.20
31609PA0150051 S3 $10 S 7.20
31609PA0150026 S3 $10 S 7.20
31609PA0150027 S3 $15 $ 10.20
31609PA0150052 S3 $15 $ 10.20
31609PA0150028 S3 $15 $ 10.20
31609PA0150047 S3 $15 S 10.20
31609PA0150049 S3 $20 S 13.20
31609PA0150048 S3 $20 S 13.20
31609PA0150029 S3 $20 S 13.20
31609PA0170001 S3 $20 S 13.20
31609PA0150030 S3 $10 S 7.20
31609PA0150039 S3 $15 $ 10.20
31609PA0150031 S3 $15 S 10.20
31609PA0150032 S3 $15 $ 10.20
31609PA0150050 S3 $20 S 13.20
31609PA0150034 S3 $20 S 13.20
31609PA0150035 S3 $20 S 13.20
31609PA0150036 S5 $25 S 17.00




If the method described in 156.135(b)(3) was used, a description of the data and method
used to develop the adjustments:

Laboratory Site-of-service Differential for Plans with Deductible

For the lab site of service cost-sharing, our recent data indicated that 15% of lab claims came
from the hospital setting.

Using the AV calculation resulting from method 156.135(b)(2), two separate AVs were
calculated; the first AV was calculated with zero lab cost-sharing to reflect lab work done by an
office or free-standing facility, and the second AV was calculated with 50% coinsurance after
deductible to reflect lab work done by a hospital. The final AV for the plan was then calculated
by taking a weighted average of the two AVs using the utilizations by lab site. The following
exhibit details this calculation.

AV
HIOS ID Free-standing  Hospital Average
31609PA0150028 80.36% 79.05% 80.16%
31609PA0150047 79.66% 78.06% 79.42%
31609PA0150049 71.44% 69.77% 71.18%
31609PA0150048 70.74% 69.00% 70.48%
31609PA0150029 72.24% 70.58% 71.99%

Utilization 85% 15%




Certification Language:

The development of the actuarial value is based on one of the acceptable alternative methods outlined
in 156.135(b)(2) or 156.135(b)(3) for those benefits that deviate substantially from the parameters of
the AV Calculator and have a material impact on the AV.

The analysis was
(i) conducted by a member of the American Academy of Actuaries; and
(i) performed in accordance with generally accepted actuarial principles and methodologies.

I am an employee of the issuer, | meet the Qualification Standards for Actuaries Issuing
Statements of Actuarial Opinion in the United States promulgated by the American Academy of
Actuaries, and | have the education and experience necessary to perform this work. All AVs
herein were determined in accordance with the ASOPs established by the Actuarial Standards
Board and comply with applicable laws and regulations; furthermore, all metal levels herein
were appropriately assigned based on applicable law.

Actuary signature:

Actuary Printed Name:

Date: 5/5/2023




AV screenshots redacted.



XXXXXXXXXX the impact of COVID in the Experience Period that we do not expect to recur in the Projection Period.



The change in demographics was calculated considering changes to age, geography, and tobacco use.

The change in the average age was measured by comparing the average age factor calculated in this filing, based on February 2021 enrollments, to
the average age factor calculated for the prior annual filing.

2023 2024

Filing Filing Change
Age Factor 1.500 1.502 1.001
Geographic Factor 1.000 1.000 1.000
Tobacco Factor 1.007 1.007 1.000

Total change 1.002



No changes were assumed for this filing.



The network factors used in Table 10 are based on the network differentials from the prior filing.

The network factor used for PPO was 1.000.
The network factor used for EPO was 0.950.

The factors used in Table 10 recalibrate the values so that the differentials between the factors remains constant,
and the composite factor equals 1.000.

Table 10 factors: PPO 1.001
EPO 0.951



REDACTION JUSTIFICATION — QCC SMALL GROUP

DOCUMENT

URRT Part lll — Federal Actuarial Memorandum

Redacted Name of opining actuary (pages 8)
Redacted COVID-19 Impact (page 4) — confidential and proprietary information
Redacted Company Contact Information (page 1) — name, telephone number, email address

PA Actuarial Memorandum

Redacted Name of opining actuary (pages 7 and 8)

Redacted COVID-19 Impact (page 5) — confidential and proprietary information

Redacted Company Contact Information (page 1) — name, telephone number, email address
Cover Letter

Redacted names and contact information (page 2)

AV Screenshots

Entire File Redacted

Unique AV Justification file

Redacted name of opining actuary (page 13)
Redacted AV Screenshots (all)

2024 QCC Small Group Rate Filing



2023 and 2024 Service Area

Issuer: QCC Insurance Company
Market: Small Group
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Responses to Section E, Standard Questions

Membership: a. If the projected membership for plan year 2024 significantly differs from the
current 2/1/2023 membership, please explain why.

We do not project that 2024 membership will differ significantly from the current membership
when combined with enroliments into plans offered by IAC.

a. Experience Period Claims: a. Please confirm that all claims which are capitated have been
removed from the experience period claims.

We confirm that capitated claims have been removed.

b. Please confirm that all non-EHB claims have been removed from the experience period
claims.

We confirm that non-EHB claims have been removed.

c. How are drug rebates projected to change from the base period to the rating period? How has
this change been reflected in the rate development?

We work with our PBM to forecast rx rebate increases from the base period to the
rating period. These projected increases are fully reflected in the trend component of
the rate development.

COVID: a. Please confirm that Tables 2-4 of the PAAM Exhibits do not have any COVID
adjustment. Additionally, please confirm that any COVID adjustment factor in the filing is
reflected in Table 5 of the PAAM Exhibits.

We confirm there is no COVID adjustment in Tables 2-4. No COVID adjustment was made in
Table 5.

Trend

a. [SG. Only] If the Total Annual Trend in Table 3 (weighted by credibility) and the Annual Trend
used to calculate quarterly rates in Table 5A differ, please provide an explanation and exhibit in
support of the variation.

We have used a quarterly trend of 1.5% in Table 5A which is slightly below the Annual Trend in
Table 3. We believe that this more moderate trend will be reflective of trend going from 2024
to 2025.

b. [SG. Only] In Table 5A, if cells K32:M32 are left to equal J32, please explain why that is a
reasonable assumption.

These cells are equal to cell J32. We are anticipating relatively smooth increases to the Index
rate going from 2024 to 2025 for these plans.



5. Table 6 —Retention
a. Please confirm that the federal income tax is calculated using a Federal Income Tax
Rate of 21%. If other adjustments were made in Table 6, cell C57, please provide a
demonstration of how this number was calculated and an explanation of the other
adjustments included in the calculation.

We confirm that we used a Federal Income Tax rate of 21% in this calculation.

b. Please confirm that the Risk Adjustment User Fee PMPM is consistent with HHS Final Notice
of Benefit and Payment Parameters for plan year 2024.

We confirm that these factors are consistent.

c. Please provide an exhibit showing the commission PMPM amount to be paid to brokers in
the following situations: Open-Enrollment Enrollee — Renewing, Open Enrollment Enrollee —
New, Special Enrollment Period Enrollee — New, Special Enrollment Enrollee — Renewing. If
the commission PMPM is not consistent between the four options above, please provide a
detailed explanation as to the reason for the difference.

We confirm that the commission PMPM is consistent between the four options. (Open-
Enrollment and Special enrollment are consumer concepts and do not apply to small group
business.)

6. Pricing AVs
a. Please confirm that the Pricing AVs were calculated using a single risk pool (i.e., claims

experience is not separated by metal level).
We confirm that the Pricing AV’s were calculated using a single risk pool.

b. Please identify and support any differences between the company’s metallic AV
calculator results and the corresponding Pricing AVs.

Metal AV is a national average AV which is not intended for pricing purposes per CMS Guidance
(noted below). Please see attached model for Pricing AV calculation. The metal AV is based on
the AV calculator which is calibrated to national average costs. The Philadelphia market is
significantly more expensive than the national average from a cost of services standpoint. The
same deductible or copay is worth significantly less as a percentage of total allowed cost in the
Philadelphia market compared to the national average. This leads to different Pricing AVs for the
same metal level.

Pricing based on local data should give a more accurate result than pricing using national data.
Our pricing model is using data that is more aligned with of how members buying these plans in
this area will use them than another model which relies on national data.

In addition, CMS continues to state that "the AV Calculator is intended to establish a comparison
tool and was not developed for pricing purposes” in its Actuarial Calculator Methodology.



This is further supported by the Society of Actuaries paper, "A Summary of the 2020 Actuarial
Value Calculator", which states " It is important to remember that the AV calculator was
designed to determine if specific benefit designs meet the de minimis criteria and not for plan
pricing."

7. Expanded Bronze Plans
a. Please provide an exhibit which demonstrates that the criteria for expanded bronze plans
have been met.

Please see the attached “EBP” exhibit.

8. PAAM Exhibits — Consumer Factors

a. Please provide quantitative and qualitative support for the proposed geographic rating area
factors, if different from the previous year.

The proposed geographic area rating factors shown in Tab V are the same as those used in the
previous year.

b. Please provide quantitative and qualitative support for the proposed network factors, if
different from the previous year.

The proposed network factors shown in Tab V are the same as those used in the previous year.
Within Table 10, they are normalized using the membership in Table 10 to result in a composite
factor of 1.000.

9. Public Health Emergency
a. With the Public Health Emergency expected to end on May 11, how has the rate
development been affected? Please provide support for any adjustments, or support for making
no adjustments, if applicable.

We did not make an adjustment for the expiration of the Public Health Emergency.

b. Furthermore, with the Public Health Emergency scheduled to end on May 11, has any
adjustment been made specifically to the morbidity assumption for Plan Year 20247

We did not make an adjustment to morbidity for the expiration of the Public Health Emergency.
c. Please provide commentary on how the Company believes services such as COVID
vaccinations and COVID testing will be handled in PY24. Within your response please clarify
if these services will be considered preventive and covered at 100%.
Services classified as preventive will be covered at 100%.
10. MLR Exhibit

a. Please complete table below which summarizes the most recent three years of complete MLR
information. i. Actual is the final information which was filed for the specified calendar year



ii. Pricing is the information which was projected in the final annual filing for the given year (i.e.,
2020 pricing information is from the plan year 2020 annual filing submitted in 2019)

a. Please complete table below which summarizes the most recent three years of complete MLR
information. i. Actual is the final information which was filed for the specified calendar year

ii. Pricing is the information which was projected in the final annual filing for the given year (i.e.,
2020 pricing information is from the plan year 2020 annual filing submitted in 2019)

Member Months

MLR
Calendar Year Actual Pricing Actual Pricing
2019 78.2% 88.2% 877,473 857,076
2020 71.7% 81.4% 891,890 859,104
2021 70.0% 83.7% 879,733 905,808

11. Plan of Withdrawal:

a.
discontinued.

No withdrawals are proposed in this filing.

Please confirm that a Plan of Withdrawal has been submitted if any plans are being




Please provide an exhibit which demonstrates that the criteria for the expanded bronze plans have been met.

These plans satisfy the requirements by providing first dollar coverage (before deductible) as follows:
Qcc HIOS IDs Plan Marketing Name
31609PA0150036 Personal Choice PPO Bronze HSA-0 $5,600/50%
31609PA0150037 Personal Choice PPO Bronze HSA-0 $8,000/100%

HSA Plan

X
X



Completeness and Redaction Justification Checklist
Issuer Name: QCC Insurance Company, Inc.
Market: Small Group PPO
SERFF ID: INAC-133669404

Redaction Justification
TOC # Description Compl-eted Redacted | Page#in | Justification submitted
(Mark with "X")
(Y/N) Public PDF (Y/NA)
Federal Documents Required to Be Filed with PID
RFJ Part | - Unified Rate Review Template X
A2, RFJ Part Il = Consumer Friendly Justification
RFJ Part lll = Actuarial Memorandum
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Summary Documents/Confirmation of HIOS & SERFF Submissions
A.2.B. HIOS Submission X
A.2.C. SERFF Submission X
A.2.D. SERFF Rate/Rule Schedule Tab X
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PA Actuarial Memorandum and Rate Exhibits
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D.1.C. Average Rate Change X N 5 N/A
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PA Act. Exhibits Table 4 X N 12 N/A
D2A. Development of PAIR, MAIR and Total Allowed Claims X N 7-8 N/A
PA Act. Exhibits Table 5 X N 14 N/A
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D3, Plan Rate Development X N 9 N/A
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D.6. Actuarial Certifications X Y 10-11 Y
Additional Exhibits
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