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SECTION 1 BROWSER PLUG-IN  

1.1 INTRODUCTION  

 
This document provides guidance on how to learn and install the Browser Plug-in(Dynamsoft) on your 
workstation.  
 
The Browser Plug-in library is a Software Development Kit (SDK) specifically designed for browsing, 
uploading, viewing and editing documents efficiently. It also supports features such as capturing 
images from scanner connected to desktop or camera connected to desktop. 
 
On the market for over 17 years, it has won the trust of many fortune 500 enterprises such as 
Lockheed Martin, IBM, Samsung, SIEMENS, McKesson, and many more. 
 
The Browser Plug-in is built upon modern technologies like WebSocket, HTML5, Web Assembly, it 
was born as one of many ActiveX controls in 2003. The eVitals development team uses the HTML5 
edition of Dynamic Web TWAIN.  

1.2 PA EVITALS USE OF BROWSER PLUG-IN 

Browser Plug-in HTML5 Edition is needed for browsing, uploading, and attaching supporting 
documents for case submission. Additionally, it allows the user to view and edit the uploaded images.    
 
Browser Plug-in HTML5 Edition features used with eVitals are as follows: 

• Browse and Upload 

• Scan and Upload 

• eVitals Customized document viewer 

• Image editing features  
o Rotating, Flipping, and Mirroring 
o Cutting, Cropping, and Copying 
o Resizing an image 
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1.3 HOW TO INSTALL BROWSER PLUG-IN? 

1.1.1 Interactive mode 

To install Browser Plug-in control, please follow the steps below: 

For proactive installation before being prompted, the eVitals Browser Plug-in download is 
available here, at no cost. 

o Document Library  
▪ https://www.health.pa.gov/topics/Reporting-

Registries/eVitals/Pages/Document-Library.aspx 
o Direct Download  

▪ https://www.health.pa.gov/topics/Reporting-
Registries/eVitals/Documents/DynamsoftServiceSetup.msi 

*Please do not download directly from Dynamsoft website.  The version provided has 
been configured for use with eVitals and is provided at no cost. 

1. When accessing EVitals on your computer, you will be asked to install HTML5. Click on the 
Download button to download the installer. 

• if you do not install the plugin proactively, you will see the dialog, if already completed go 
to Step 6: 

 

• Click on the Download button, to download the latest version software. 

https://www.health.pa.gov/topics/Reporting-Registries/eVitals/Pages/Document-Library.aspx
https://www.health.pa.gov/topics/Reporting-Registries/eVitals/Pages/Document-Library.aspx
https://www.health.pa.gov/topics/Reporting-Registries/eVitals/Documents/DynamsoftServiceSetup.msi
https://www.health.pa.gov/topics/Reporting-Registries/eVitals/Documents/DynamsoftServiceSetup.msi
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2. For Microsoft Edge, Downloads popup will appear to show the download progress. 

 

3. After completing the download, click on DynamsoftServiceSetup.msi file to start the 
installation. Click Open file to run the installation.  
*Please note that if the user does not have authorization to install the control, please contact 
your desktop administrator to install the control. Please refer to 1.5 Security section for more 
information.  
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4. Follow the installation instructions. 

   

5. After the installation, close the installation window. 
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6. To test the install, please click on the Add Documentary Evidence button to open the 
document upload screen. 

 

7. Now you can browse and upload your documents. 

 

1.1.2 Silent Mode 
Silent mode installation on Windows is typically used in scenarios where you want to install it without 
displaying any user interface or prompts. This can be useful for automated installations, batch scripts, 
or when you want to avoid interrupting the user with installation dialogs. You can install Browser Plug 
in Service silently using the following commands: 
 

 

 

Further supporting details can be found at How do I upgrade the end-user installation for all end users 
once I upgrade my project? (dynamsoft.com). 

  

msiexec /i "/path/to/DynamsoftServiceSetup.msi" /qn 
 

https://www.dynamsoft.com/web-twain/docs/faq/upgrade-end-user-installations.html#:~:text=You%20can%20install%20Dynamsoft%20Service%20silently%20using%20the,following%20commands%3A%20Windows%20msiexec%20%2Fi%20%22%2Fpath%2Fto%2FDynamsoftServiceSetup.msi%22%20%2Fqn%20macOS
https://www.dynamsoft.com/web-twain/docs/faq/upgrade-end-user-installations.html#:~:text=You%20can%20install%20Dynamsoft%20Service%20silently%20using%20the,following%20commands%3A%20Windows%20msiexec%20%2Fi%20%22%2Fpath%2Fto%2FDynamsoftServiceSetup.msi%22%20%2Fqn%20macOS
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1.4 SUPPORTED SYSTEMS AND BROWSERS 

The Browser Plug-in is designed to be cross-platform; It works in all major browsers across all major 
operating systems, including Windows, macOS, Linux. 
 
Please click this link to see the up-to-date list of supported systems and browsers. 
 

 

1.5 SECURITY  

To ensure your data is safe, the Browser Plug-in offers advanced security features such as: 

• Data encryption 

• Authorization required for accessing local files 

• All cached data will be deleted upon unexpected SDK closures 

• HTTPs uploading and downloading 

• Domain binding 
 

Learn more about Browser Plug-in Security Features such as: 

• Basic Security Features 

• Authorization 

• Authentication 

• Data Integrity 

Browser Plug-in 

(dynamsoft).pdf
 

 
  

https://www.dynamsoft.com/web-twain/docs/getstarted/platform.html
https://www.dynamsoft.com/Products/Dynamic-Web-TWAIN-Security-Features.pdf
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1.6 CHECKING THAT THE SERVICE IS RUNNING 

From your laptop, please execute the services.msc file. It will display the following screen where you 
can verify that the Dynamsoft Web Twain service is running. 

If the service is not displayed, then it has not been correctly installed. Please install it again. 

 

 


