
Addendum to RFA# 67-206 

Pennsylvania Primary Care Loan Repayment Program 

Date: April 22, 2026 

Addendum Number: 1 

Addendum Changes: 

1) This addendum is to provide answers to all questions per the RFA Potential Applicant 
letter.  

ELIGIBILITY 

Q1.  I am a licensed social worker in CITY, PA at approved site that qualifies for LRP typically. I 
am reaching out to see if am eligible to qualify for this program. I have been a therapist as a 
licensed social worker for two years at this time. 

A1.  Refer to A.1. to view the program eligibility requirements.  Practitioners must be fully licensed 
in one of the professions listed in the RFA and must work at a site that is currently approved for 
the Primary Care Loan Repayment Program (“LRP”). Licensed Social Workers (“LSW”) are not 
eligible for the LRP. 

 

Q2. I am a graduate level therapist working towards my LPC in PA. I will qualify for my LPC in 
December. Would I be eligible for the loan repayment program currently? Or would I have to 
wait until after licensure to be eligible for the loan repayment program? 

A2. Refer to A.1.b.1.iii., which states that to be eligible all applicants must meet discipline and 
specialty-specific education, training, and licensure requirements at the time of application.  
Further refer to A.1.c.3.vi.; Licensed Professional Counselors (“LPC”) must possess a current, 
full, permanent, unencumbered, unrestricted Pennsylvania professional license to practice 
independently and unsupervised.  An individual without a full license at the time of application 
is not eligible for the LRP. 

 

Q3. As of this week, I have officially completed my hours necessary to become an LPC. My 
supervisor and I plan to begin the process of applying for the LPC licensure.  However, I believe 
I can apply and become an LPC by the end of May (Given, it takes a few weeks to get everything 
in order), would that hinder my potential opportunity to apply for this program? I see the 
application ends May 4th, and I am wondering if since I won’t have the licensure in hand by 
then, that I would be disqualified. 

A3. Refer to A.1.b.1.iii., which states that to be eligible all applicants must meet discipline and 
specialty-specific education, training, and licensure requirements at the time of application.  
Further refer to A.1.c.3.vi.; LPCs must possess a current, full, permanent, unencumbered, 



unrestricted Pennsylvania professional license to practice independently and unsupervised.  An 
individual without a full license at the time of application is not eligible for the LRP. 

 

Q4. I am reaching out to see if I qualify for the program.  I have a master's degree in forensic 
psychology from a STATE University.  I am not currently licensed.  Do I have to be licensed or 
just have a master's degree. 

A4. Refer to A.1.b.1.iii., which states that to be eligible all applicants must meet discipline and 
specialty-specific education, training, and licensure requirements at the time of application. Full 
professional licensure in one of the approved disciplines is required.  

 

Q5. I am an LSW working towards my LCSW, for the Primary Care Loan Repayment Program 
does an LSW qualify? 

A5. Refer to A.1. to view the licensed practitioners who may be eligible for the LRP.  Practitioners 
must be fully licensed in one of the professions listed in the RFA at the time of application. LSWs 
are not eligible. 

 

Q6. I am inquiring if I qualify to apply. I hold both a LMSW and a CAADC. 

A6. Refer to A.1. to view the licensed practitioners who may be eligible for the LRP. Practitioners 
must be fully licensed in one of the professions listed in the RFA. LMSWs and CAADCs are not 
licenses that make individuals eligible for the LRP. 

 

Q7. I just found out about this program this morning and was looking into the information. I have 
been working at FACILITY for over 5 years at this point and I have my LSW, as it is required to 
be a counselor. I see that this application is only for LCSW's, correct? What would I be able to 
do for student loan forgiveness as an LSW in the state of PA? 

A7. Refer to A.1. to view the licensed practitioners who may be eligible for the LRP. It is correct 
that LSWs are not eligible for the LRP.  This program is a loan repayment program for 
professionals who meet the RFA requirements and is therefore unable to speak to loan 
forgiveness or any other programs. 

 

Q8. I am a podiatrist working for FACILITY in CITY, PA, an FQHC. We were notified by our HR 
department that the state of Pennsylvania helps with loan repayment for providers, including 
MD, DO, nurse midwives, physician assistants, dentist, hygienists and psychologists. I did not 
see podiatrists (DPM) listed. We provide continued professional foot care for underserved 
Pennsylvania residents. Would I be eligible for this program? If not, why are we excluded?  



A8. Refer to A.1. for eligible disciplines and specialties. This program provides grant funds to 
primary care practitioners in exchange for services provided at an LRP-approved site. Primary 
care services do not include medical specialty services. Podiatrists are not eligible. Also refer 
to the description of primary care in section A.1.a. 

 

Q9. I am a licensed Emergency Medicine physician practicing in CITY, CITY, and CITY, 
Pennsylvania. I am very interested in the Pennsylvania Primary Care Loan Repayment Program 
and would like to inquire about eligibility.  I understand that the program primarily targets primary 
care and mental health providers. Could you please clarify whether Emergency Medicine 
physicians practicing in underserved areas, or at sites serving a high percentage of low-income 
patients, may qualify for participation? Additionally, if there are any exceptions or pathways for 
physicians like myself to be considered, I would greatly appreciate your guidance. 

A9. Refer to A.1. for eligible disciplines and specialties. This program provides grant funds to 
primary care practitioners in exchange for services provided at an LRP-approved site. Primary 
care services do not include medical specialty services such as emergency medicine. Also refer 
to the description of primary care in section A.1.a.  No exceptions are granted for any of the 
requirements listed in the RFA. 

 

Q10. Hello, I am an emergency physician at FACILTIY Hospital in CITY, PA.  This is a 
rural/underserved Hospital with critical access designation.  Would I be considered for LRP 
potentially since this is considered outpatient? 

A10. The LRP cannot determine site eligibility without seeing and reviewing a completed site 
application. Practice sites must be healthcare facilities that provide comprehensive outpatient 
primary and preventive medical, dental, or behavioral and mental health services to populations 
residing in HPSAs or that serve a minimum of 30% low-income patients. Site administrators or 
directors can see the Practice Site Reference Guide referenced above for further information. 
Also refer to the description of primary care in section A.1.a. Primary care services do not 
include medical specialty services such as emergency medicine. 

 

Q11. I just received an email about the new rural provider loan repayment. Does this program 
include Licensed Behavior Specialists (LBS) or Licensed Social Workers (LSW)? Neither of 
these licenses are listed in the documentation I saw on the website that was shared  

A11. Refer to A 1. to view the licensed practitioners who may be eligible for the LRP. Practitioners 
must be fully licensed in one of the professions listed in the RFA. LBSs and LSWs are not 
eligible. 

 



Q12. I am an LPC in COUNTY, Pa working in private practice doing complex trauma therapy with 
children, adolescents, adults, and families. With the grant funds, it sounds like the agency needs 
to apply first and be accepted as a provider? In order to do that, they must accept medical 
assistance or be eligible to accept medical assistance?  After that, the individual clinician may 
apply under the approved agency they work for? Is there a certain length of time required to 
work at the agency they sign up with? Are there any other criteria, steps, areas of understanding 
that I am missing? I want to be sure I fully understand the process and implications. 

A12. Refer to A.3.b. regarding practice site information. To qualify for the LRP, the applicant must 
be employed (full-time or half-time), at the time of application, at a practice site which is 
approved by the Department. The site(s) must be approved before the applicant can submit an 
application. Note that the RFA states that mental health private practices or other entities that 
are not licensed by OMHSAS as psychiatric outpatient clinics are not eligible. Also refer to the 
statement in the RFA that the Department reserves the right to conduct regular surveys to 
assure that all practitioners (and their practice sites) are maintaining practices which accept 
Medicaid, Medicare and Children’s Health Insurance Program assignment, fully implement a 
discounted/sliding fee schedule with discounts for patients whose income is at or less than 
200% of the Federal Poverty Level, and do not discriminate based upon ability to pay. 
Practitioners have to work at the approved site at the time of application but do not need to work 
at the site a certain length of time before submitting a practitioner application. Visit the LRP 
website for all program requirements: https://www.pa.gov/agencies/health/healthcare-and-
public-health-professionals/primary-care/loan-repayment. The online practitioner application 
instructions and practice site application guide detail how to apply for both sites and 
practitioners.  

 

Q13. Does this just pertain to Family Medicine? The facility I work at is at the PENNSYLVANIA 
Rural Health Clinic, but I work for the QCare not the family health side. 

A13. The LRP is not limited to family medicine.  Family medicine is among the approved 
specialties for certain LRP practitioners. Refer to A.1. for the list of practitioners and specialties 
that are eligible for the LRP. The LRP cannot determine site eligibility without seeing and 
reviewing a completed site application. Practice sites must be healthcare facilities that provide 
comprehensive outpatient primary and preventive medical, dental, or behavioral and mental 
health services to populations residing in HPSAs or that serve a minimum of 30% low-income 
patients. Site administrators or directors can see the practice site reference guide for further 
information: https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf. 

 

Q14. I am a PA in urgent care in rural PA. Would this be qualifying employment for the loan? 
Thanks! 

https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-care/loan-repayment
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-care/loan-repayment
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/Practice%20Site%20Reference%20Guide.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/Practice%20Site%20Reference%20Guide.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/Practice%20Site%20Reference%20Guide.pdf


A14. The LRP cannot determine site eligibility without seeing and reviewing a completed site 
application. Urgent care sites are not typically eligible because they do not fit the definition of 
primary care. Refer to the description of primary care in section A.1.a. Practice sites must be 
healthcare facilities that provide comprehensive outpatient primary and preventive medical, 
dental, or behavioral and mental health services to populations residing in HPSAs or that serve 
a minimum of 30% low-income patients. Site administrators or directors can see the practice 
site reference guide for further information: https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf. 

 

Q15. I noticed that Licensed Behavior Specialists and Board Certified Behavior Analysts are not 
listed as a qualifying provider for the loan repayment program. I am just inquiring to see if this 
was intentional.  

A15. Yes it was intentional. Refer to A.1.a. regarding service commitment. Primary health care 
services do not include specialty services that limit care to a specific population. Behavioral 
health centers that limit care to specific populations would be considered specialty services and 
are not eligible for the LRP.  Also refer to the description of primary care in section A.1.a. Due 
to the design of this program, Licensed Behavior Specialists and Board Certified Behavior 
Analysts (“BCBA”) are not included in this program; the care given by these professions is too 
specific and intense for the intention of this program which is day-to-day health care specifically 
primary and preventative health care. 

 

Q16. I’m writing to ask whether practitioners working within Pennsylvania IBHS agencies are 
eligible to apply, specifically Licensed Behavior Specialists (LBS) who are Pennsylvania Medical 
Assistance–enrolled providers. 

A16. Refer to Part A.1. to view the licensed practitioners who may be eligible for the LRP.   
Practitioners must be fully licensed in one of the professions listed in the RFA. Licensed 
Behavior Specialists are not eligible. Also refer to A.3.b. regarding practice site information. 
Intensive Behavioral Health Services (“IBHS”) are not eligible practice sites for the LRP. 
Behavioral and mental health practices that do not provide primary care or comprehensive 
behavioral health services (such as, but not limited to, sites that only provide crisis intervention, 
addiction treatment, or substance use treatment) are not eligible for the LRP. Mental health 
private practices or other entities that are not licensed by OMHSAS as psychiatric outpatient 
clinics are not eligible. 

 
 
Q17. Will this be expanded to include Licensed Behavior Specialists? 

A17. No, the LRP is for primary care practitioners licensed in the disciplines and specialties listed 
in the RFA.  Practitioners providing care in any other discipline are not eligible to apply.  Refer 
to A.1.a. regarding service commitment. Primary health care services do not include specialty 
services that limit care to a specific population. Behavioral health centers that limit care to 

https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/Practice%20Site%20Reference%20Guide.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/Practice%20Site%20Reference%20Guide.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/Practice%20Site%20Reference%20Guide.pdf


specific populations would be considered specialty services and are not eligible for the LRP. 
Due to the design of this program, Licensed Behavior Specialists (“LBS”) are not included in 
this program; the care given by these professions is too specific and intense for the intent of this 
program which is day-to-day health care specifically primary and preventative health care. 

 

Q18. I am a Pennsylvania Licensed Behavior Specialist. I just recently saw the Loan Repayment 
Program. I have a question in regards to Section 1 Subsection C3 of the RFA. As a 
Pennsylvania Medical Licensed practitioner for a Pennsylvania IBHS Agency, am I allowed to 
apply?  

A18.  Refer to Part A.1. to view the licensed practitioners who may be eligible for the LRP.   
Practitioners must be fully licensed in one of the professions listed in the RFA. LBSs are not 
eligible. Also refer to A.3.b. regarding practice site information. IBHS-licensed clinics are not 
eligible practice sites for the LRP. Behavioral and mental health sites that do not provide primary 
care or comprehensive behavioral health services are not eligible for the LRP. Mental health 
private practices or other entities that are not licensed by OMHSAS as psychiatric outpatient 
clinics are not eligible. 

 

Q19. Can Shapiro please include BCBA’s. We are masters level certified clinics serving those 
with autism and intellectual disabilities. 

A19. Refer to A.1. to view the licensed practitioners who may be eligible for the LRP. Practitioners 
must be fully licensed in one of the professions listed in the RFA. BCBAs are not eligible. Refer 
to A.1.a. regarding service commitment. Primary health care services do not include specialty 
services that limit care to a specific population. Behavioral health centers that limit care to 
specific populations would be considered specialty services and are not eligible for the LRP.   

 

Q20. Are pennsylvania ibhs agency practitioners allowed to apply? We are Board Certified 
Behavior Analysts with Pa Medical licenses as Behavior Specialists serving children ages 2-21 
diagnosed with autism. Pa LBS are allowed to treat underserved children with asd and other 
behavioral diagnoses under IBHS and this is a very difficult field to retain employees. 

A20. Refer to A.1. to view the licensed practitioners who may be eligible for the LRP. Practitioners 
must be fully licensed in one of the professions listed in the RFA. BCBAs are not eligible. Refer 
to A.1.a. regarding service commitment. Primary health care services do not include specialty 
services that limit care to a specific population. Behavioral health centers that limit care to 
specific populations would be considered specialty services and are not eligible for the LRP.   

 

Q21. I work in the drug and alcohol substance use disorder program I am not licensed I have an 
associates degree. I’m I eligible for this loan repayment program if not can you point me in the 



right direction to any other program like this that I may be eligible for. Yes, the organization that 
I work for is non-profit. 

A21. You are not eligible unless you are fully licensed in one of the professions listed in A.1. 
Additionally, sites that only provide substance use disorder services are not eligible for the LRP 
program because primary health care services do not include specialty services that limit care 
to a specific population as stated in to A.1.a.  

 

SERVICE COMMITMENT 

Q22. I was just wondering if I would qualify for full-time or half-time in the personal information 
section as my contracted hours are a full- time employee with the LOCAL Health Center with 
hours being 8am-5pm Monday-Thursday, which are 9 hour days, with an allowed hour lunch 
each day. I also wasn't sure if I should be putting 36 hours which is my contracted hours or 32 
hours which subtracts my lunch for the hours worked per week in the site information tab?   

A22. Refer to A.1.3. regarding service commitment for the hourly requirements for full- and half-
time service commitments. Also, refer to  https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf for guidance on filling out number of 
hours worked.  The LRP confirms applicant employment hours and determines service 
commitment eligibility when reviewing applications. 

 

Q23. I wanted to know if I am applying for part time commitment as an RDH and will start doing 
more hours in public health site in May to fulfill the 20 hr minimum. But will continue to work in 
a private office in Tuesday. Does that disqualify me?  I was referring to the service commitment 
requirements section regarding employment status.  Can a provider  also be employed in public 
health and  in private practice? 

A23. Refer to A.1.3. for the hourly requirements for full- and half-time service commitments. Refer 
to  https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf for guidance on filling out number of 
hours worked. For any direct patient hours to count toward a service commitment, the work 
must be performed at an approved practice site. Working in a private office will not necessarily 
exclude you if you work enough hours in an LRP-approved practice site and meet all other 
eligibility requirements. 

 

Q24. Section 1 A Service Commitment- If the grantee changes their employment status from full-
time to half time will the grantee still be eligible for half of the award amount as long as the 
change is notified to the Department?  

https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-Line%20Practitioner%20Application%20Instructions.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-Line%20Practitioner%20Application%20Instructions.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-Line%20Practitioner%20Application%20Instructions.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-Line%20Practitioner%20Application%20Instructions.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-Line%20Practitioner%20Application%20Instructions.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-Line%20Practitioner%20Application%20Instructions.pdf


A24. No, awards are decided based on information provided in an application. The Department 
subsequently enters into a contracted grant agreement with the individual awarded. Failure to 
comply with the grant agreement results in a breach of the agreement making the Grantee 
subject to repayment penalties; additionally, Grantees who breach the grant agreement will not 
be eligible to apply to the LRP in the future. 

 

Q25. We work in a Certified Community Behavioral Health Clinic that is non-profit and fits the 
requirements for this Program. However, our question is:  Can you please define “Direct Patient 
Care” in the context of what services meet this definition? We are wondering if this is limited to 
time spent face-to-face with patients, or if this could also include documentation related to direct 
patient interaction, or time spent on clinical case management activities.  We see that this is 
briefly discussed on Page 4 under “Full Time Service Commitment” but an exact definition of 
“Direct Patient Care” is not provided 

A25. Refer to A.1.a. regarding service commitment. Direct patient care only happens when a 
patient is present. The patient must be in the room in order for the time to count as direct patient 
care.  “For the purposes of this RFA, administrative activities are defined as clinical-related 
administrative, management, or other activities, and may include charting, training, laboratory 
follow-up, patient correspondence, attending staff meetings, activities related to maintaining 
professional licensure, and other non-treatment related activities pertaining to the practitioner’s 
LRP-approved practice site(s).” Clinical services provided by an LRP practitioner while 
precepting students/residents may be counted as direct patient care as long as the patient is 
present. Time spent documenting visits or performing clinical case management activities is not 
considered direct patient care and should not be included as such. 

 

SERVICE OBLIGATION 

Q26. I am a current NHSC scholar working at an FQHC and my service commitment runs through 
August of 2028. 1. I want to confirm I am ineligible to apply for the PA PCLRP this cycle? 2. 
Further, am I unable to apply for the PA PCLRP until my NHSC scholarship commitment is 
complete (AKA I cannot apply until the RFA opens after August of 2028?). To expand off 
my second question, if my NHSC commitment ends in 2028, Am I able to apply for the 2028-
2030 RFA cycle, or would I have to wait for 2029-2031? 

A26. Refer to A.1.b., regarding eligibility requirements.  Having any outstanding service obligation 
at the time of application or during any part of the service commitment period defined in the 
RFA makes an individual ineligible for participation in the LRP.  Individuals are only eligible for 
the LRP if they are not under any service obligations. You are not eligible to apply to the LRP 
under RFA 67-206.   

 



Q27. Question regarding RFA section A 1 b 2 regarding prior commitments.  If my employer 
provided a recruitment loan at the time of starting employment, which is paid back gradually 
over a period of time, does this make me ineligible for LRP? 

A27. Yes, refer to A.1.b.2. regarding eligibility requirements.  Having any outstanding service 
obligation at the time of application or during any part of the service commitment period defined 
in the RFA makes an individual ineligible for participation in the LRP.  Individuals are only eligible 
for the LRP if they are not under any service obligations. You are not eligible to apply to the 
LRP under RFA 67-206.   

 

Q28. My current term with the PA LRP will end at the end of June, 2026. Would I be eligible to 
apply this cycle? 

A28. No, refer to A.1.b.2. regarding eligibility requirements.  Having any outstanding service 
obligation at the time of application or during any part of the service commitment period defined 
in the RFA makes an individual ineligible for participation in the LRP.  Individuals are only eligible 
for the LRP if they are not under any service obligations. You are not eligible to apply to the 
LRP under RFA 67-206.   

 

Q29. I am a pediatric dentist. I am preparing an application for the primary care loan repayment 
program and would like clarification regarding eligibility requirements related to existing service 
obligations. I currently have an employment contract that includes a sign-on bonus structured 
as a forgivable amount over a 36-month period. The bonus is prorated monthly, and if I decide 
to leave my position before the 36 months are completed, I am required to repay the unforgiven 
portion. There is no separate contractual requirement that I remain employed beyond this 
repayment provision. Based on the eligibility criteria, I understand that individuals with an 
outstanding service obligation may be ineligible. Could you please clarify whether a forgivable 
sign-on bonus with a repayment requirement is considered a disqualifying service obligation? 

A29. Refer to refer to A.1.b.2. regarding eligibility requirements.  Having any outstanding service 
obligation at the time of application or during any part of the service commitment period defined 
in the RFA makes an individual ineligible for participation in the LRP.  Individuals are only eligible 
for the LRP if they are not under any service obligations. You are not eligible to apply to the 
LRP under RFA 67-206.   

 

Q30. I am wondering about the following:  “2) The following factors will make an individual 
ineligible for participation: i. Having any outstanding service obligation at the time of application 
or during any part of the service commitment period defined in paragraph A.1.a (above) for 
health professional or other service to the federal government (for example, National Health 
Service Corps (“NHSC”) Loan Repayment Program obligation, NHSC Scholarship Program 
obligation, or a NURSE Corps Loan Repayment Program obligation) or other entity (for 



example, a recruitment bonus that obligates you to remain employed at a certain site) including 
the Primary Care Loan Repayment Program; or” I am already a part of the Pennsylvania LRP. 
My contract ends on June 30th. That is about 11 weeks away. To better understand, I will NOT 
be eligible to apply, because I'm still under a service commitment? Even though it will end before 
the 2026 service commitment begins? 

A30. Refer to refer to A.1.b.2. regarding eligibility requirements.  Having any outstanding service 
obligation at the time of application or during any part of the service commitment period defined 
in the RFA makes an individual ineligible for participation in the LRP.  Individuals are only eligible 
for the LRP if they are not under any service obligations.  You are not eligible to apply to the 
LRP under RFA 67-206.   

 

Q31. I am reaching out for clarification regarding admission into this program. I am apart of the 
SUD grant agreement that began in 2024 and will term at the end of June this year. Does this 
disqualify me from being apply to apply for this grant? 

A31. Yes, refer to A.1.b.2. regarding eligibility requirements.  Having any outstanding service 
obligation at the time of application or during any part of the service commitment period defined 
in the RFA makes an individual ineligible for participation in the LRP.  Individuals are only eligible 
for the LRP if they are not under any service obligations. You are not eligible to apply to the 
LRP under RFA 67-206. 

 

PROGRAM SPECIFIC PROVISIONS: 

Q32.  I had a question regarding the RFA, page 24, Section 1 Part H. regarding undue hardship. 
I do want to apply, however, I will need to take a maternity leave from October 2026 to January 
2027. Am I still eligible to apply and take a deferment during that period? I wanted to clarify prior 
to submitting the application. Thank you for your time and look forward to hearing from you. 

A32. Yes, you are eligible to apply. Refer to Program Specific Provisions, a Grantee may request 
a deferment or waiver of part of their commitment obligations for reasons including maternity 
leave that exceeds 12 weeks. Typically, the LRP will extend a Grantee’s service commitment 
time by additional amount of time missed. 

 

Q33. Program Specific Provisions- Section 3 H- If a grantee plans to take maternity leave of 
exactly 12 weeks do they need to inform the Department and request a waiver or deferment? If 
the grantee takes more than 12 weeks is a waiver or a deferment usually given? 

A33. The Grantee should notify the LRP of planned maternity leave; the LRP will let the Grantee 
know if an official waiver request is needed. Yes a deferment is usually given for maternity leave. 

 



Q34. I reviewed the Request for Applications and under the section titled “voluntary change of 
practice site,” it talks about “in accordance with section 11(c) of this agreement.” However, I do 
not see section 11(c) of the agreement. Am I missing it or is it located somewhere else on the 
website?  

A34. The specific reference in the Program Specific Provisions included in the RFA refer to the 
grant agreements between awardees and the Department.  Section 11(c) pertains to termination 
of the grant agreement and is referenced in the RFA but not included with it. Failure to obtain 
prior written approval from the LRP before a voluntary move in practice site is considered a 
breach in the LRP agreement. An LRP Grantee who breaches the LRP agreement will be 
required to repay the amount of loan repayment grant assistance received within 90 calendar 
days. Failure to pay the debt may result in the debt being reported as delinquent to credit 
reporting agencies. Any Grantee who has breached an agreement will not be eligible to apply 
for the LRP at any time in the future.  

   

SITE ELIGIBLITY 

Q35. I was wondering does a site need to take certain insurances or do sliding scale in order to 
be approved as a site? My question relates to the Practice Guide for Behavioral Health Sites. I 
do not see anything requiring us to credential with Medicaid or Medicare. We would be required 
to offer a sliding scale.  

A35. View the practice site reference guide found at https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf. To be eligible for the LRP, practice sites 
must meet the requirements specified in the practice site reference guide. Additionally refer to 
the following statement in the RFA: the Department reserves the right to conduct regular surveys 
to assure that all practitioners (and their practice sites) are maintaining practices which accept 
Medicaid, Medicare and Children’s Health Insurance Program assignment, fully implement a 
discounted/sliding fee schedule with discounts for patients whose income is at or less than 
200% of the Federal Poverty Level, and do not discriminate based upon ability to pay. 

 

Q36. I am a psychologist located in CITY, PA AND work for FACILITY in one of our community 
behavioral health offices. I will be working fully remote from another state but will still be 
conducting evaluations, intakes, screeners, and providing evidence based care. I looked online 
but was unable to determine if FACILITY is a qualifying agency. 

A36. Refer to A.3.b. regarding practice site information. Practitioners should verify with their 
practice site director or administrator that their practice site has been LRP-approved for loan 
repayment prior to beginning a practitioner application.  Additionally, in order to be eligible for a 
loan repayment award, a practitioner must provide the minimum number of direct care hours at 
the LRP-approved practice site(s), so practitioners must be available to see patients in-person 
face to face. 
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Q37. If the organization I work for is not listed, then I am not eligible to apply. Is that correct? 

A37. Refer to A.3.b. regarding practice site information which states that to qualify for the LRP, 
the applicant must be employed (full-time or half-time), at the time of application, at a practice 
site that must be approved by the Department. Practitioners should verify with their practice site 
director or administrator that their practice site has been LRP-approved for loan repayment prior 
to beginning a practitioner application.  If your site is not listed in the application dropdown, it is 
not currently approved, and a site administrator will have to submit an application for review as 
soon as possible.  You cannot proceed with a practitioner application until the site(s) where you 
work are approved for the LRP program.  Choosing a practice site where you are not providing 
primary health care services will invalidate the application.  The LRP cannot guarantee review 
of any site applications submitted during the RFA period.  

You can search here to see if your work site is listed as approved:  
https://apps.health.pa.gov/LoanRepayment/ValidSitesDashboard.aspx. View the online 
practitioner application instructions for information on what to do if your site is not approved at 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf. The LRP website contains all the 
necessary information for getting a site submitted for review: 
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-
care/loan-repayment. The practice site reference guide walks through site eligibility 
requirements and the process for submitting a site application: 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf.   

 

Q38. I was wondering does a site need to take certain insurances or do sliding scale in order to 
be approved as a site?  

A38. View the practice site reference guide found at https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf. To be eligible for the LRP, practice sites 
must meet the requirements specified in the practice site reference guide.  Additionally refer to 
the following statement in the RFA: the Department reserves the right to conduct regular surveys 
to assure that all practitioners (and their practice sites) are maintaining practices which accept 
Medicaid, Medicare and Children’s Health Insurance Program assignment, fully implement a 
discounted/sliding fee schedule with discounts for patients whose income is at or less than 
200% of the Federal Poverty Level, and do not discriminate based upon ability to pay. 
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Q39. I was attempting to apply for primary care repayment program but my site of employment is 
not listed. What would I need to do next?  

A39. Refer to A.3.b. regarding practice site information which states that to qualify for the LRP, 
the applicant must be employed (full-time or half-time), at the time of application, at a practice 
site that must be approved by the Department. Practitioners should verify with their practice site 
director or administrator that their practice site has been LRP-approved for loan repayment prior 
to beginning a practitioner application.  If your site is not listed in the application dropdown, it is 
not currently approved, and a site administrator will have to submit an application for review as 
soon as possible.  You cannot proceed with a practitioner application until the site(s) where you 
work are approved for the LRP program.  Choosing a practice site where you are not providing 
primary health care services will invalidate the application.  The LRP cannot guarantee review 
of any site applications submitted during the RFA period.  

You can search here to see if your work site is listed as approved:  
https://apps.health.pa.gov/LoanRepayment/ValidSitesDashboard.aspx. View the online 
practitioner application instructions for information on what to do if your site is not approved at 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf. The LRP website contains all the 
necessary information for getting a site submitted for review: 
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-
care/loan-repayment. The practice site reference guide walks through site eligibility 
requirements and the process for submitting a site application: 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf.   

 

Q40 I currently hold licenses in marriage and family therapy and professional counseling.  I work 
for FACILITY, an LRP-approved site, as a School-Based Mental Health Outpatient therapist.  I 
was told that working in School-Based Mental Health Outpatient therapy might prevent my 
acceptance into the program and I was looking for clarification regarding this. If this would 
prevent my acceptance into the program, are there any avenues I can take in order to be 
approved for the program? 

A40 If the physical locations where you work are eligible for the LRP, your organization’s practice 
site administrator can submit site applications for approval. View the practice site reference 
guide found at https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf. To be eligible for the LRP, practice sites 
must meet the requirements specified in the practice site reference guide. In some cases, 
school-based sites have been approved. Site eligibility is determined when an organization 
submits a site-specific application, and the LRP cannot determine site eligibility without a 
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completed site application. The LRP cannot guarantee review of any site applications submitted 
during the RFA period. 

 

Q41. I am a CRNP working for a practice that provides primary care to SNF residents. Given that 
we go to different facilities to provide primary care to this population, a majority of which are 
medicaid patients, would this quality as an approved site for this program? Just wanted to reach 
out to see if there is any exclusions to this type of primary care before requesting a site 
application be submitted by my employer 

A41 Site eligibility is determined when an organization submits a site-specific application, and the 
LRP cannot determine site eligibility without a completed site application. Residential sites are 
not typically eligible because they do not fit the definition of outpatient primary care. Refer to the 
description of primary care in section A.1.a.  Practice sites must be healthcare facilities that 
provide comprehensive outpatient primary and preventive medical, dental, or behavioral and 
mental health services to populations residing in HPSAs or that serve a minimum of 30% low-
income patients. Site administrators or directors can see the practice site reference guide for 
further information. No exclusions are granted to program requirements. 

 

Q42 Is FACILITY CITY a part of the program 

A42 Practitioners should verify with their practice site director or administrator that their practice 
site has been LRP-approved for loan repayment prior to beginning a practitioner application.  If 
your site is not listed in the application dropdown, it is not currently approved, and a site 
administrator will have to submit an application for review as soon as possible.  You cannot 
proceed with a practitioner application until the site(s) where you work are approved for the LRP 
program.  Choosing a practice site where you are not providing primary health care services will 
invalidate the application.  The LRP cannot guarantee review of any site applications submitted 
during the RFA period.  

   You can search here to see if your work site is listed as 
approved:  https://apps.health.pa.gov/LoanRepayment/ValidSitesDashboard.aspx. View the 
online practitioner application instructions for information on what to do if your site is not 
approved: https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf.  The LRP website contains all the 
necessary information for getting a site submitted for review: 
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-
care/loan-repayment. The practice site reference guide walks through site eligibility 
requirements and the process for submitting a site application: 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf. 
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Q43. I am applying for the loan repayment program. I had applied in the fall of 2024 as well. I am 

in the application process and I am not seeing my hospital organization on the list but, it was on 
there when I applied last? I work for HOSPITAL primary care center CITY). I’m trying to apply 
for loan forgiveness program but unable to find my site in the application. I was told that our site 
was approved but I don’t see that in the list. Can you help me? 

 
A43.  Site approval lasts for two years. Site administrators must submit a renewal application for 

the site to become reapproved for this program. Practitioners should verify with their practice 
site director or administrator that their practice site has been LRP-approved for loan repayment 
prior to beginning a practitioner application.  If your site is not listed in the application dropdown, 
it is not currently approved, and a site administrator will have to submit an application for review 
as soon as possible.  You cannot proceed with a practitioner application until the site(s) where 
you work are approved for the LRP program.  Choosing a practice site where you are not 
providing primary health care services will invalidate the application.  The LRP cannot guarantee 
review of any site applications submitted during the RFA period.  

You can search here to see if your work site is listed as approved:  
https://apps.health.pa.gov/LoanRepayment/ValidSitesDashboard.aspx. View the online 
practitioner application instructions for information on what to do if your site is not approved at 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf. The LRP website contains all the 
necessary information for getting a site submitted for review: 
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-
care/loan-repayment. The practice site reference guide walks through site eligibility 
requirements and the process for submitting a site application: 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf.   

 

Q44. Can you tell me if MEDICAL CENTER is a provider site that is eligible for the repayment? 

A44. Site eligibility is determined when an organization submits a site-specific application, and 
the LRP cannot determine site eligibility without a completed site application. Refer to A.3.b. 
regarding practice site information which states that to qualify for the LRP, the applicant must 
be employed (full-time or half-time), at the time of application, at a practice site that must be 
approved by the Department. Practitioners should verify with their practice site director or 
administrator that their practice site has been LRP-approved for loan repayment prior to 
beginning a practitioner application.  If your site is not listed in the application dropdown, it is 
not currently approved, and a site administrator will have to submit an application for review as 
soon as possible.  You cannot proceed with a practitioner application until the site(s) where you 
work are approved for the LRP program.  Choosing a practice site where you are not providing 
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primary health care services will invalidate the application.  The LRP cannot guarantee review 
of any site applications submitted during the RFA period.  

You can search here to see if your work site is listed as approved:  
https://apps.health.pa.gov/LoanRepayment/ValidSitesDashboard.aspx. View the online 
practitioner application instructions for information on what to do if your site is not approved at 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf. The LRP website contains all the 
necessary information for getting a site submitted for review: 
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-
care/loan-repayment. The practice site reference guide walks through site eligibility 
requirements and the process for submitting a site application: 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf.   

 

Q45. Good morning.  I am in the process of completing my application for the DOH loan  
repayment program and the site I am employed, FACILITY is not listed-though multiple of the 
other sites in the organization are listed.  Is there a way I can still proceed with the application? 

A45. Refer to A.3.b. regarding practice site information which states that to qualify for the LRP, 
the applicant must be employed (full-time or half-time), at the time of application, at a practice 
site that must be approved by the Department. Practitioners should verify with their practice site 
director or administrator that their practice site has been LRP-approved for loan repayment prior 
to beginning a practitioner application.  If your site is not listed in the application dropdown, it is 
not currently approved, and a site administrator will have to submit an application for review as 
soon as possible.  You cannot proceed with a practitioner application until the site(s) where you 
work are approved for the LRP program.  Choosing a practice site where you are not providing 
primary health care services will invalidate the application.  The LRP cannot guarantee review 
of any site applications submitted during the RFA period.  

You can search here to see if your work site is listed as approved:  
https://apps.health.pa.gov/LoanRepayment/ValidSitesDashboard.aspx. View the online 
practitioner application instructions for information on what to do if your site is not approved at 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf. The LRP website contains all the 
necessary information for getting a site submitted for review: 
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-
care/loan-repayment. The practice site reference guide walks through site eligibility 
requirements and the process for submitting a site application: 
https://www.pa.gov/content/dam/copapwp-

https://apps.health.pa.gov/LoanRepayment/ValidSitesDashboard.aspx
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-Line%20Practitioner%20Application%20Instructions.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-Line%20Practitioner%20Application%20Instructions.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-Line%20Practitioner%20Application%20Instructions.pdf
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-care/loan-repayment
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-care/loan-repayment
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/Practice%20Site%20Reference%20Guide.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/Practice%20Site%20Reference%20Guide.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/Practice%20Site%20Reference%20Guide.pdf
https://apps.health.pa.gov/LoanRepayment/ValidSitesDashboard.aspx
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-Line%20Practitioner%20Application%20Instructions.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-Line%20Practitioner%20Application%20Instructions.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-Line%20Practitioner%20Application%20Instructions.pdf
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-care/loan-repayment
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-care/loan-repayment
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/primary-care/Practice%20Site%20Reference%20Guide.pdf


pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf.   

 

Q46. I would like to apply for the Pennsylvania Primary Care Loan Repayment Plan; however, 
the site I am at is not yet listed. Is it possible for me to submit my application still and when the 
site is authorized it be processed? Our office manager who handles the practice application is 
currently on maternity leave. 

A46. Refer to A.3.b. regarding practice site information which states that to qualify for the LRP, 
the applicant must be employed (full-time or half-time), at the time of application, at a practice 
site that must be approved by the Department. Practitioners should verify with their practice site 
director or administrator that their practice site has been LRP-approved for loan repayment prior 
to beginning a practitioner application.  If your site is not listed in the application dropdown, it is 
not currently approved. Since the office manager is on maternity leave, an alternate person 
must submit an application for your site.  You cannot proceed with a practitioner application until 
the site(s) where you work are approved for the LRP program.  Choosing a practice site where 
you are not providing primary health care services will invalidate the application.  The LRP 
cannot guarantee review of any site applications submitted during the RFA period.  

 You can search here to see if your work site is listed as approved:  
https://apps.health.pa.gov/LoanRepayment/ValidSitesDashboard.aspx. View the online 
practitioner application instructions for information on what to do if your site is not approved at 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf. The LRP website contains all the 
necessary information for getting a site submitted for review: 
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-
care/loan-repayment. The practice site reference guide walks through site eligibility 
requirements and the process for submitting a site application: 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf.   

 

Q47. I was interested in applying for the loan repayment program but I cannot locate my employer 
as an option in the web based application.  I believe that my employer was listed last year, when 
I applied, but I cannot seem to locate them in the drop down menu option on the first page   of 
the application.  I listed the information for the main building but I am employed out of their 
FQHC site at FACILITY HEALTH CENTER.  Please let me know if that is an eligible 
employer/site or if there is any other information needed. 

A47. Site approval lasts for two years. Site administrators must submit a renewal application for 
the site to become reapproved for this program. Refer to A.3.b. regarding practice site 
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information which states that to qualify for the LRP, the applicant must be employed (full-time 
or half-time), at the time of application, at a practice site that must be approved by the 
Department. Practitioners should verify with their practice site director or administrator that their 
practice site has been LRP-approved for loan repayment prior to beginning a practitioner 
application.  If your site is not listed in the application dropdown, it is not currently approved, 
and a site administrator will have to submit an application for review as soon as possible.  You 
cannot proceed with a practitioner application until the site(s) where you work are approved for 
the LRP program.  Choosing a practice site where you are not providing primary health care 
services will invalidate the application.  The LRP cannot guarantee review of any site 
applications submitted during the RFA period.  

 You can search here to see if your work site is listed as approved:  
https://apps.health.pa.gov/LoanRepayment/ValidSitesDashboard.aspx. View the online 
practitioner application instructions for information on what to do if your site is not approved at 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf. The LRP website contains all the 
necessary information for getting a site submitted for review: 
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-
care/loan-repayment. The practice site reference guide walks through site eligibility 
requirements and the process for submitting a site application: 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf.   

 

Q48. This was sent to me although when completing the application, it does not allow me to 
choose MEDICAL HEALTH NETWORK under the Organization Name. Can you please let me 
know what I need to do? 

A48. Practitioners should verify with their practice site director or administrator that their practice 
site has been LRP-approved for loan repayment prior to beginning a practitioner application.  If 
your site is not listed in the application dropdown, it is not currently approved, and a site 
administrator will have to submit an application for review as soon as possible.  You cannot 
proceed with a practitioner application until the site(s) where you work are approved for the LRP 
program.  Choosing a practice site where you are not providing primary health care services will 
invalidate the application.  The LRP cannot guarantee review of any site applications submitted 
during the RFA period.  

You can search here to see if your work site is listed as approved:  
https://apps.health.pa.gov/LoanRepayment/ValidSitesDashboard.aspx. View the online 
practitioner application instructions for information on what to do if your site is not approved at 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf. The LRP website contains all the 
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necessary information for getting a site submitted for review: 
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-
care/loan-repayment. The practice site reference guide walks through site eligibility 
requirements and the process for submitting a site application: 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf.   

 

A49. I was shared the PA Department of Health is offering an opportunity for Primary Loan 
Repayment and I am interested to learn how I can have my work site added to the eligible work 
site list? I work at  HOSPITAL, CITY, PA. Please share details to the eligibility and registration 
requirements. 

Q49. Refer to A.3.b regarding practice site information which states that to qualify for the LRP, 
the applicant must be employed (full-time or half-time), at the time of application, at a practice 
site that must be approved by the Department. Practitioners should verify with their practice site 
director or administrator that their practice site has been LRP-approved for loan repayment prior 
to beginning a practitioner application.  If your site is not listed in the application dropdown, it is 
not currently approved, and a site administrator will have to submit an application for review as 
soon as possible.  You cannot proceed with a practitioner application until the site(s) where you 
work are approved for the LRP program.  Choosing a practice site where you are not providing 
primary health care services will invalidate the application.  The LRP cannot guarantee review 
of any site applications submitted during the RFA period.  

You can search here to see if your work site is listed as approved:  
https://apps.health.pa.gov/LoanRepayment/ValidSitesDashboard.aspx. View the online 
practitioner application instructions for information on what to do if your site is not approved at 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf. The LRP website contains all the 
necessary information for getting a site submitted for review: 
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-
care/loan-repayment. The practice site reference guide walks through site eligibility 
requirements and the process for submitting a site application: 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf.   

Q50. I am a public health dental hygiene practitioner with FACILITY HEALTH PLAN. FACILITY 
HEALTH PLAN is a managed care organization. When i search FACILITY under valid sides, it 
gives three options. Can you provide which address location I pick for my application or is 
FACILITY HEALTH PLAN not an approved site? If it isn’t approved, how do I submit it to be 
considered for an approved site? 
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A50. You must choose the practice site where you are physically providing direct patient care. 
Practitioners should verify with their practice site director or administrator that their practice site 
has been LRP-approved for loan repayment prior to beginning a practitioner application.  If your 
site is not listed in the application dropdown, it is not currently approved, and a site administrator 
will have to submit an application for review as soon as possible.  You cannot proceed with a 
practitioner application until the site(s) where you work are approved for the LRP program.  
Choosing a practice site where you are not providing primary health care services will invalidate 
the application.  The LRP cannot guarantee review of any site applications submitted during the 
RFA period.  

   You can search here to see if your work site is listed as approved:  
https://apps.health.pa.gov/LoanRepayment/ValidSitesDashboard.aspx. View the online 
practitioner application instructions for information on what to do if your site is not approved at 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf. The LRP website contains all the 
necessary information for getting a site submitted for review: 
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-
care/loan-repayment. The practice site reference guide walks through site eligibility 
requirements and the process for submitting a site application: 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf.   

 

Q51. I am interested in applying for the primary care practitioner loan repayment program. I am 
wondering if my employment site qualifies as it is not listed on the website, however, from my 
understanding it does meet the criteria outlined. The site is COUNSELING CENTER, COUNTY 
located in CITY, PA. The clinic is a nonprofit, licensed behavioral health clinic by OMHSAS and 
serves mostly (>30%) individuals that are low income. We are able to provide verification of our 
client population if needed. 

A51. Refer to A.3.b. regarding practice site information which states that to qualify for the LRP, 
the applicant must be employed (full-time or half-time), at the time of application, at a practice 
site that must be approved by the Department. Practitioners should verify with their practice site 
director or administrator that their practice site has been LRP-approved for loan repayment prior 
to beginning a practitioner application.  If your site is not listed in the application dropdown, it is 
not currently approved, and a site administrator will have to submit an application for review as 
soon as possible. Site eligibility is determined when an organization submits a site-specific 
application, and the LRP cannot determine site eligibility without a completed site application 
You cannot proceed with a practitioner application until the site(s) where you work are approved 
for the LRP program.  Choosing a practice site where you are not providing primary health care 
services will invalidate the application.  The LRP cannot guarantee review of any site 
applications submitted during the RFA period.  
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You can search here to see if your work site is listed as approved:  
https://apps.health.pa.gov/LoanRepayment/ValidSitesDashboard.aspx. View the online 
practitioner application instructions for information on what to do if your site is not approved at 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf. The LRP website contains all the 
necessary information for getting a site submitted for review: 
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-
care/loan-repayment. The practice site reference guide walks through site eligibility 
requirements and the process for submitting a site application: 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf.   

 

Q52. I am following up about applying for the LRP program.  I am currently LPC and practice on 
Grow Therapy in the state of PA, but also work for Behavioral Health as a Clinical Supervisor 
and Clinician for MST, CFTSI and TF-CBT.  They are all community based mental and 
behavioral health programs offered in COUNTIES that are funded by MA and/or county 
contracts.  I know these counties fall under Shortage Designations, but my agency is not listed 
on the application.  Do I need to have them apply in order to apply myself or can I apply under 
working within a shortage designation area.   

A52. Refer to A.3.b. regarding practice site information which states that to qualify for the LRP, 
the applicant must be employed (full-time or half-time), at the time of application, at a practice 
site that must be approved by the Department. Practitioners should verify with their practice site 
director or administrator that their practice site has been LRP-approved for loan repayment prior 
to beginning a practitioner application.  If your site is not listed in the application dropdown, it is 
not currently approved, and a site administrator will have to submit an application for review as 
soon as possible. It is not an option for a practitioner to apply under a shortage designation, but 
only under an approved site. You cannot proceed with a practitioner application until the site(s) 
where you work are approved for the LRP program.  Choosing a practice site where you are not 
providing primary health care services will invalidate the application.  The LRP cannot guarantee 
review of any site applications submitted during the RFA period.  

You can search here to see if your work site is listed as approved:  
https://apps.health.pa.gov/LoanRepayment/ValidSitesDashboard.aspx. View the online 
practitioner application instructions for information on what to do if your site is not approved at 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf. The LRP website contains all the 
necessary information for getting a site submitted for review: 
https://www.pa.gov/agencies/health/healthcare-and-public-health-professionals/primary-
care/loan-repayment. The practice site reference guide walks through site eligibility 
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requirements and the process for submitting a site application: 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-
care/Practice%20Site%20Reference%20Guide.pdf.   

 

Q53. Looking for some direction, if my agency does need to apply, is that even possible with the 
current timeline for the application timeframe 

A53. It is possible but not guaranteed. As stated in the RFA, practice site applications submitted 
after the opening of the practitioner application period are not guaranteed to be approved prior 
to the end of the practitioner application period. 

 

LOAN INFORMATION 

Q54. As I am filling out the application for the PA Primary Care Loan Repayment program I have 
a question about how to fill out the loan portion. The tab “loan information” states to list all loans 
you wish to be considered for forgiveness however there are only 10 lines. I have several loans 
with small amounts over the years which all have different account numbers but are the same 
loan services. Will I only be able to include 10 total? Or is there another way to add the remaining 
loans? Also it’s requested to include an Account Summary which I have for the mentioned loans. 
But a “Disbursement Report” for the loans is nearly impossible to find from both student aid.gov 
as well as my servicers website. What type of form can I use for this? The only thing I can 
download is a .txt file which appears very unofficial without letterhead or useful information. And 
the dates for the academic period span from 2015 to 2024 do I have to have exact dates that I 
used these loans for each semester of school throughout the academic years? 

A54. Often multiple loans with the same lender have at least one account number that is universal 
to all loans with that lender; if not, you can email RA-DHLoanRepayment@pa.gov with any loan 
numbers and documentation that do not fit in the application. See the practitioner application 
instructions for filling in required information on loans: 
https://www.pa.gov/content/dam/copapwp-
pagov/en/health/documents/topics/documents/programs/primary-care/LRP%20On-
Line%20Practitioner%20Application%20Instructions.pdf. You may need to log in to your 
lender’s website rather than using the phone app to get the required documentation. For 
consolidated federal loans, the required disbursement information is available in the National 
Student Loan Data System (“NSLDS”) Report from studentaid.gov. The report comes in a .txt 
format and is not compatible for upload to the LRP online application. You can convert the file 
to pdf or email the file to RA-DHLoanRepayment@pa.gov. If you email the file, you still need to 
upload a document in the online application. That document can be a simple Word document 
that says the documentation was emailed because it could not be uploaded within the 
application. 
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Q55. I'm curious and wondered if you could explain what types of loans qualify for repayment 
under this program? 

A55. Refer to Part A.3.a regarding qualifying loans for information on the types of education loans 
that may be approved for this program. Government (federal, state, 
or local) and commercial student loans for undergraduate or graduate education obtained by 
the practitioner for school tuition, other reasonable educational expenses, and reasonable living 
expenses will be considered. The educational loans must be obtained prior to the date of 
application to the LRP and must be applicable to the health professions degree attained for 
qualification for the LRP.  
 

 
Q56. Good afternoon. I have a question regarding the 'Loan Information' section of the LRP 

application. I am unsure what to put for 'Loan Program Name'. Would that be federal program 
options such as 'Direct Loan Consolidated-Unsubsidized' and 'Direct Loan Consolidated 
Subsidized'?  

A56. Yes, Direct Loan Consolidated would be considered the name of the program. 

 

 
MISCELLANEOUS 

 
Q57. I would like to apply for the Primary Care Loan Repayment Program.  I believe my company 

and position qualify. Do I first submit the Practitioner application or do i need to have a 
designated individual submit it? 

A57. Practitioners should submit practitioner applications; no designated individual is needed for 
a practitioner application. Site applications must be submitted by site administrators. Practice 
sites must be approved for the LRP before a practitioner can submit an application. 

 

Q58. Under the section titled, "Voluntary Change of Practice Site," it states the Grantee shall 
obtain the Department's prior written approval. What are the penalties if the applicant's request 
to change his/her practice site is denied and they decide to change practice sites anyway? 

A58. This scenario would result in a breach of the LRP agreement. An LRP Grantee who breaches 
the LRP agreement will be required to repay the amount of loan repayment grant assistance 
received within 90 calendar days. Failure to pay the debt may result in the debt being reported 
as delinquent to credit reporting agencies. If any person who has received funds and has been 
declared in breach of contract under this program at any time becomes an employee of the 
Commonwealth, he or she shall be deemed to have agreed, as a condition of employment, to 
voluntary or involuntary withholding of his or her wages to repay the default amount. Any 
Grantee who has breached an agreement will not be eligible to apply for the LRP at any time in 
the future. 

 



 

 

*Except as clarified and amended by this Addendum, the terms, conditions, specifications, and 
instructions of the RFA and any previous addenda, remain as originally written. 
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