
Prevention in Practice:
Linen Management 

What is Linen Management?
Linen management is a critical component of Standard Precautions and includes the proper 
collection, handling, transport, and processing of soiled linen in a manner that prevents skin and 
mucous membrane exposure, contamination of clothing, and the transfer of microorganisms. 
Infection Preventionists (IP) play a key role in linen management by educating staff on best 
practices. Adhering to best practices at each step minimizes the risk of disease transmission to 
patients/residents, visitors and health care personnel (HCP) and contributes to overall environmental 
and facility cleanliness. This guidance applies to any setting where health care is delivered. 

Collection & Handling

 Perform hand hygiene before and after handling soiled linen.
 Always wear appropriate personal protective equipment (PPE) such as gloves and protective 

garments before handling soiled linen. 
 Handle soiled linen carefully with minimal agitation to prevent self-contamination or 

transmission.
 Never carry soiled linen against the body.
 Carefully roll up soiled linen away from the body. Do not shake linen.
 Use color-coded bags or containers to distinguish between clean and dirty linen.
 Place soiled linen into a clearly labeled, leak-proof container in the patient care area.
 Reprocess (clean and disinfect) the designated container for soiled linen after each use.

Transportation
 Transport linen in designated carts or within designated containers that are regularly 

disinfected.
 Use separate carts for clean and soiled linen.
 Keep linen carts covered during transport.
 Clean linen provided by an off-site or contracted laundry facility must be packaged prior to 

transport to prevent inadvertent contamination from dust and dirt during loading, delivery, 
and unloading.

 Clean linen should be transported from the off-site facility to the health care facility in 
vehicles that allow for separation of clean/sterile and contaminated items.

 Conduct routine visits to both on-site and contracted laundry facilities at least annually.
Washing & Decontamination

 Always launder soiled items from patient care areas in a designated area, which should:
o Be a dedicated space for performing laundering of soiled linen.
o Not contain any food, beverage, or personal items.
o Have floors and walls made of durable materials that can withstand the exposures of 

the area (e.g., large quantities of water and steam).
o Have a separation between soiled and clean linen areas. Areas receiving soiled linen 

should be at negative air pressure relative to the clean areas.
o Have handwashing facilities.
o Have a Standard Operating Procedure (SOP) and other job aids to assist laundry staff 

with procedures.
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https://www.cdc.gov/infection-control/hcp/basics/standard-precautions.html?CDC_AAref_Val=https://www.cdc.gov/infectioncontrol/basics/standard-precautions.html
https://www.pa.gov/content/dam/copapwp-pagov/en/health/documents/topics/documents/programs/haip-as/Dirty%20Laundry.pdf


 Always use and maintain laundry equipment according to manufacturer's instructions.
 Use an approved laundry detergent and hot water with a temperature of at least 160°F 

(71°C).

Drying & Storage

 Dry linen completely.

 Sort, package, transport, and store clean linens in a manner that prevents risk of 
contamination by dust, debris, soiled linens or other soiled items.

 Each floor/unit should have a designated room for sorting and storing clean linens

Laundering Linen For Health Care Personnel

 Occupational Safety and Health Administration (OSHA) regulations prohibit home 
laundering of items that are considered personal protective apparel or equipment (e.g., 
laboratory coats) and have been contaminated with blood or other potentially infectious 
materials. These items should be laundered by the facility at no cost to HCP.  

 Surgical scrubs and uniforms that are not visibly contaminated should be managed in 
accordance with facility policy.

Additional Recommendation

 Ensure staff receive education and training on proper linen management practices.

 Develop written infection control policies that include linen management guidelines and best 
practices. 

More information about Linen Management can be found in the following resources:
Standard Precautions for All Patient Care | Infection Control | CDC 
Appendix G - Laundry and Bedding | Infection Control | CDC
Appendix D - Linen and laundry management | HAIs | CDC
Prevention in Practice: Standard Precautions | PA DOH
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