
FAFSA Follow-up 
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movie or TV show?

Pennsylvania Department of Education 



About Your Trainer 
Kelly Tran (she/her)
Manager of Training & Technical Assistance

• First generation college student

• Born and raised in the Bronx

• Favorite show: Suits!



• Pre-Survey

• FAFSA Submission vs. Completion

• FAFSA Submission Summary Review

• Verification

• Tips for Supporting Students

• Post-Survey & Evaluation

Agenda



Learning Objectives
By the end of today’s training, you will be able to:

• Describe what a FAFSA Submission Summary is and 
the information it provides

• Help students troubleshoot common FAFSA 
Submission Summary notifications

• Explain verification in student-friendly terms

• Name three best practices for helping students 
navigate the verification process



Pre-Survey



24-25 FAFSA 
Updates



Temporary Workaround
• FSA will allow contributors without SSN to 

temporarily bypass the identity validation process

• Users can contribute immediately, and help their 
eligible student to submit the FAFSA

Complete manual documentation to 
ensure successful FAFSA renewal 



Paper FAFSA Updates 
• Paper FAFSAs will begin processing in late June 
• Students who submitted a paper FAFSA should 

complete the form online, unless they completed 
the paper form to meet financial aid deadlines

• Any electronically-submitted FAFSA will override 
the submission date of an earlier paper FAFSA 
submission



FAFSA 
Submission vs. 
Completion



Please chat in… 
When is a FAFSA application 

complete? 



Submission vs. Completion

• Student reviews their 
FAFSA Submission 
Summary and makes 
any necessary 
corrections or updates 
to their FAFSA

• Last contributor clicks 
“submit” on the FAFSA

• FAFSA may not be 
accurate or complete



Submission Summary Review 

FAFSA 
Submission

FSS 
Review

FAFSA 
Completion



FAFSA 
Submission 
Summary 



FAFSA Submission Summary
• Previously called the 

Student Aid Report
• Includes information 

reported on the FAFSA 
and important next steps

• Usually becomes available 
3-5 days after FAFSA 
submission



Please chat in…   
What information will the FAFSA 
Submission Summary provide?



Key Information
Student Aid 

Index
Federal Aid 
Eligibility College List

Federal 
Verification

Follow-up 
Steps



FAFSA Submission Summary  






FAFSA Submission Summary - 2



Federal Work Study



What is the highest 
SAI a student can 

receive?



FAFSA Form Answers



Making FAFSA Corrections






Updating the FAFSA
• According to FSA, only certain items should be 

changed after the FAFSA is signed

Update

• Any info was incorrect
• College list changes
• Dependency changes 

Don’t Update

• If assets change
• Previous year’s income 

with current income



What If Income Has Changed?
• The student can submit a special circumstances 

appeal to the financial aid office

• Financial aid administrators can use “professional 
judgement” to adjust the student’s financial aid 



Find an affordable School



Let’s review what next 
steps students may 
see in this section



Contributor Consent

You are not eligible for federal 
student aid because you did not 
provide consent and approval to 

retrieve and disclose your federal tax 
information. 



Providing Consent FAQ
Q: Can contributors provide consent after FAFSA 
submission?

A: Yes 
Q: Can contributors revoke consent after FAFSA 
submission?

A: No



Verify Personal Identifiers 
What are common 

reasons a student may 
see this notification?

The Social Security 
Administration didn’t 

confirm that you’re a U.S. 
citizen or eligible non-citizen



Verify Personal Identifiers  
“The Social Security 

Administration (SSA) did 
not confirm that you are a 

U.S. citizen.”

Submit documentation 
of U.S. citizenship to the 

financial aid office

“The date of birth (DOB) 
you reported on the 

FAFSA does not match 
the SSA’s records.”

Contact the SSA to 
correct their records and 
submit proof of DOB to 
the financial aid office



Provisional Independent Status

You didn’t report information 
about your parents because 
you indicated that you have 

an unusual circumstance.

Next Steps: Follow-up 
with college(s)



Dependency Override 
• Per college decision 

• Not guaranteed 

• Be prepared to provide proof 
of unusual circumstances

• Official document(s) 

• Letter of Support



Selected for Verification
Next Steps: Follow-up 
with college(s) to verify 

information reported on 
FAFSA

Your FAFSA form has been selected 
for verification. This is a review 
process where your school can 

request copies of certain financial 
documents.



Activity: Real or Made-Up?
• Determine if the following FAFSA Submission 

Summary notifications are real or made-up!



Real or Made-Up?

You reported that 
you live in a foreign 
country but left the 

“Country” field 
blank. 

Important personal 
information is 

missing from your 
form.

Real

Real
Made-up

You indicated that 
you live in 

Pennsylvania but 
did not include an 
in-state college on 

your form. 



Verification 
Overview



What is Verification?
• A process conducted to 

check the accuracy of 
information submitted 
on the FAFSA

• Intended to combat 
fraud in the financial 
aid process



Explaining Verification
What’s a student-friendly explanation for 

verification that you might use with 
students?



uAspire Explanations

Verification is a normal 
step in the financial aid 
process to double check 
the info on your FAFSA.

The purpose of 
verification is to make 

sure you get the financial 
aid you deserve.



Federal vs. Institutional

vs.



Verification is Not Optional 

• May delay financial aid
• May result in late charges

If completed late…

• Ineligible for federal aid
• Likely ineligible for institutional aid
• May have to pay back aid already received

If incomplete…



Federal 
Verification



Federal Verification Overview
• For each award year, the Department of 

Education announces the FAFSA information 
that students may be required to verify 

• In this section, we’ll look at the federal 
verification requirements for 2024-2025

• Note: Institutions have the discretion to verify 
additional information



2024-25 Federal Verification

Family Size Identity/ 
Statement of 
Educational 

Purpose

Tax/Income 
Information



2024-25 Verification Forms
• Every college will have their 

own verification form(s) and 
process for completion

• Help students stay organized 
and encourage them to 
complete required forms by 
priority deadlines



2024-25 Federal Verification 

Family Size Identity/ 
Statement of 
Educational 

Purpose

Tax/Income 
Information



Include children and other 
dependents who live with the 

parent AND whom the 
parent(s) will support



2024-25 Federal Verification  

Family Size Tax/Income 
Information



If the DDX transferred federal 
tax information successfully, 

in most cases no further 
documentation is needed

Verifying Income: Tax-Filers



Request a Tax Transcript by Mail



Tool: Download a Tax Transcript



Tax Return Transcript

Arrives by mail 
in 5-10 days



Verifying Income: Non-Filers


List any sources of 
income and attach 
W-2(s) if available



How to Request a VNF

Make sure to 
check box 7



Issues Requesting a VNF?
• Reach out to the college!
• FSA allows colleges to accept a signed 

statement from the individual certifying that 
they were unable to obtain a VNF and did not 
file a tax return

• Undocumented parents who are unable to 
order a VNF may also submit a signed 
statement



Tool: Sample Letter of Non-Filing



Scenario Practice
• Peter’s Mom provides most of his financial 

support. In 2022, Mom worked but was not 
required to file taxes. They both consented to 
using the DDX. Which documents might Peter need 
to verify income information? 

Mom’s W-2s

Verification of Non-filing Letter



Scenario Practice 
• Bailey has been in foster care since the age of 14. 

She did not work in 2022. Which documents might 
she need to verify income information?

Verification of Non-filing Letter



2024-25 Federal Verification   

Family Size Identity/ 
Statement of 
Educational 

Purpose

Tax/Income 
Information



Identity/Educational Purpose
• Students must sign the 

Statement of Educational 
Purpose in-person or in the 
presence of a notary

• They must also provide an 
unexpired government-issued 
photo ID (e.g., driver’s license, 
passport)



Check for Understanding
• True or False: If students are selected for 

federal verification, they send any required 
forms and documents to Federal Student Aid. 
A. True

B. False



Check for Understanding 
• True or False: Using the Direct Data Exchange 

(DDX) ensures students will not be selected for 
verification.
A. True

B. False



Supporting 
Students with 
Verification



uAspire Best Practices
Inform students and families about 
the importance of providing consent 

During FAFSA Submission Summary 
review, track which students are 
selected for verification

Help students develop the habit of 
checking their email, mail, and portal



uAspire Best Practices 
Encourage students to check in with 
the financial aid office

I want to make sure 
I’m all set to receive 

my financial aid offer. 
Do you need any 

documents from me?

When possible, review verification 
materials with students before 
submitting 

Help students create systems to stay 
organized



Tool: A Guide to Verification



Tool: Financial Aid Checklist



Post-Survey   
& Evaluation



Post-Survey



Tools Review
• Financial Aid Checklist

• Downloading a Tax Transcript

• A Guide to Verification

• PPT Slides & Webinar Recording



uAspire.org
uAspire’s Webinar Series
Free 1-hour webinars for college access professionals

Virtual Financial Aid Events
Presentations and 1:1 support for students and families

Student Resources
Videos, checklists and links to help students navigate the financial aid process

College Cost Calculator
Online tool that helps students compare financial aid offers

To learn more, contact Michelle Murphy: michellem@uaspire.org   

mailto:michellem@uaspire.org


Financial Aid Help Videos



uAspire Help Desk
Students can text the uAspire help desk 
number anytime. A uAspire Advisor texts 
back within 24 hours business hours to 
help them complete the FAFSA and other 
financial aid steps over text, Zoom, or 
phone.



FAFSA Support



How the uAspire Help Desk Works
Student/parent/partner sends a text to the uAspire help desk. The first text can be anything such 
as a “hello”, or a question. 

They will receive an auto-response to thank them and a request to agree to the uAspire Privacy 
Policy 

3 more automated questions: First Name, Last Name, Most recent high school attended. 
Counselors and other partners should answer these questions too!

Once they respond they will get a text that says a uAspire advisor will reach back within 24 hours 
(if a weekend or holiday, please give us a bit more time). Note:  The uAspire Help Desk is closed the 
week of 7/2 due to the holiday week. 

The uAspire advisor will then take the conversation from there, answering questions via text, 
sharing resources, and offering up additional support such as a Zoom meeting as needed 



Evaluation & 
Questions



Thank You!



Financial aid information is constantly changing.              
The content presented here reflects the best of 

uAspire’s understanding at the time of publication.


	FAFSA Follow-up & Verification
	About Your Trainer 
	Agenda
	Learning Objectives
	Pre-Survey
	24-25 FAFSA Updates
	Temporary Workaround
	Paper FAFSA Updates 
	FAFSA Submission vs. Completion
	Please chat in… 
	Submission vs. Completion
	Submission Summary Review 
	FAFSA Submission Summary 
	FAFSA Submission Summary
	Please chat in…   
	Key Information
	FAFSA Submission Summary  
	FAFSA Submission Summary - 2
	Federal Work Study
	What is the highest SAI a student can receive?
	FAFSA Form Answers
	Making FAFSA Corrections
	Updating the FAFSA
	What If Income Has Changed?
	Find an affordable School
	Let’s review what next steps students may see in this section
	Contributor Consent
	Providing Consent FAQ
	Verify Personal Identifiers 
	Verify Personal Identifiers  
	Provisional Independent Status
	Dependency Override 
	Selected for Verification
	Activity: Real or Made-Up?
	Real or Made-Up?
	Verification Overview
	What is Verification?
	Explaining Verification
	uAspire Explanations
	Federal vs. Institutional
	Verification is Not Optional 
	Federal Verification
	Federal Verification Overview
	2024-25 Federal Verification
	2024-25 Verification Forms
	2024-25 Federal Verification 
	Include children and other dependents who live with the parent AND whom the parent(s) will support
	2024-25 Federal Verification  
	Verifying Income: Tax-Filers
	Request a Tax Transcript by Mail
	Tool: Download a Tax Transcript
	Tax Return Transcript
	Verifying Income: Non-Filers
	How to Request a VNF
	Issues Requesting a VNF?
	Tool: Sample Letter of Non-Filing
	Scenario Practice
	Scenario Practice 
	2024-25 Federal Verification   
	Identity/Educational Purpose
	Check for Understanding
	Check for Understanding 
	Supporting Students with Verification
	uAspire Best Practices
	uAspire Best Practices 
	Tool: A Guide to Verification
	Tool: Financial Aid Checklist
	Post-Survey   & Evaluation
	Post-Survey
	Tools Review
	uAspire.org
	Financial Aid Help Videos
	uAspire Help Desk
	FAFSA Support
	How the uAspire Help Desk Works
	Evaluation & Questions
	Thank You!
	Financial aid information is constantly changing.              The content presented here reflects the best of uAspire’s understanding at the time of publication.

