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Favorite show: Suits!




Agenda

* Pre-Survey

FAFSA Submission vs. Completion

FAFSA Submission Summary Review

Verification

Tips for Supporting Students

Post-Survey & Evaluation




Learning Objectives

By the end of today’s training, you will be able to:

« Describe what a FAFSA Submission Summary is and
the information it provides

« Help students troubleshoot common FAFSA
Submission Summary notifications

« Explain verification in student-friendly terms

« Name three best practices for helping students
navigate the verification process



-

Pre-Su rvey




24-25 FAFSA
Updates




Temporary Workaround &

« FSA will allow contributors without SSN to
temporarily bypass the identity validation process

« Users can contribute immediately, and help their
eligible student to submit the FAFSA

0 Complete manual documentation to

ensure successful FAFSA renewal




Paper FAFSA Updates -

« Paper FAFSAs will begin processing in late June

« Students who submitted a paper FAFSA should
complete the form online, unless they completed
the paper form to meet financial aid deadlines

* Any electronically-submitted FAFSA will override
the submission date of an earlier paper FAFSA
submission




FAFSA
Submission vs.
Completion




Please chat in...

When is a FAFSA application
complete?

Chat Your Answer ﬂ



Submission vs. Completion

e Last contributor clicks
“submit” on the FAFSA

 FAFSA may not be
accurate or complete

« Student reviews their

FAFSA Submission
Summary and makes
any necessary

corrections or updates
to their FAFSA



Submission Summary Review

Submission




FAFSA
Submission
Summary




FAFSA Submission Summary £

 Previously called the
Student Aid Report

* Includes information
reported on the FAFSA
and important next steps

I:AI:SA® 202425 FAFSA Submission Summary

Application Receive d Application Processed Data Release Number

-
Stuent. /& RayaTran Jan. 1, 2024 Jan. 16th, 2024 1234

Eligibility Overview ~ FAFSA Form Answers School Information @ Next Steps

Estimated Federal Student Aid

Federal Pell Grant

A Tederal Pell Grant is awarded to undergraduate Upto  $4,556
M students who have financial need and who have not
® US u a//y b e C O I I l e S a Va I | a b I e earned a degree or arein a teacher certification program.
Federal Pell Grants don’t need to be repaid.
3-5 d ays a fte r FA FSA Federal Direct Loans
Upto  $4,556

A federal direct loan is money lent by the government to

L] L]
S u b m I S S I O n you that you must repay with interest.




Please chat in...

What information will the FAFSA
Submission Summary provide?

2]

Chat Your Answer




Key Information

Student Aid Federal Aid
Index Eligibility

Federal Follow-up
Verification Steps




FAFSA Submission Summary







< Back S Print This Page

FAFSA® 202425 FAFSA Submission Summary

Application Received Application Processed Data Release Number Viewing: Submission 1
Dec. 3, 2023 Jan. 16th, 2024 1234

| Eligibility Overview  FAFSA Form Answers School Information ~ @ Next Steps

Estimated Federal Student Aid

Student ® Raya Tran

Federal Pell Grant View All of Your Federal Student Aid in
|

One Place
A Federal Pell Grant is awarded to undergraduate Upto $4,556
students who have financial need and who have not View detailed information about your
earned a degree or are in a teacher certification program. federal loan and grant aid, including
Federal Pell Grants don’t need to be repaid. your enrollment history, payment

history, and subsidized usage.

Federal Direct Loans

A federal direct loan is money lent by the government to Upto  $4,556 A summary

you that you must repay with interest.




Federal Work-Study

|
Federal Work-Study is a way for students to earn money You May Be Eligible

to pay for school through part-time jobs on or off campus.

Amounts shown here are only estimates of federal student aid based on full-time
enrollment and the average cost of attendance. Your school will determine how much
student aid to offer you, which may include additional aid from your school or state.

Learn more about financial aid

E@:' Keep in mind, this is only an estimate

Always refer to your school’s financial aid offer for a final
determination of financial aid available.

Your Student Aid Index (SAl)

Your SAT is a number used by your school to determine -355
your federal student aid eligibility and to build your

financial aid offer. Your SAI may change due to

verification or if you update or correct your FAFSA

information.  what does this mean?

Find the Right College or Career School

Use the College Scorecard to compare
schools by size, location, graduation
rate, and more.

Visit College Scorecard [




Close X

(
What is the Student Aid Index (SAl)? What is the highest
SAIl a student can
Your SAl estimates your eligibility for federal student aid. Schools use your SAl and other infi fece ive?

create a financial aid offer that may include grants, loans, and scholarships.

-1500

Low Student Aid Index ¢ > High Student Aid Index




FAFSA® 202425 FAFSA Submission Summary

-
Student &% Raya Tran Dec. 3, 2023 Jan. 16th, 2024

Application Received Application Processed

Data Release Number
1234

Eligibility Overview  FAFSA Form Answers School Information @ Next Steps

Your FAFSA® Form Answers

Review your responses carefully and make sure all the information you
provided is correct. Start a correction to fix any errors and ensure that your
form is processed correctly.

Student Sections

Introduction
Personal Identifiers

Section 1
Personal Circumstances

Section 2
Demographics

Make a Correction

Expand All v

©

Viewing Submission 1

View All of Your Federal Student Aid in
One Place

View detailed information about your
federal loan and grant aid, including
your enrollment history, payment
history, and subsidized usage.

Visit Aid Summary

Find the Right College or Career School
Use the College Scorecard to compare
schools by size, location, graduation
rate, and more.



Making FAFSA Corrections







Updating the FAFSA

e According to FSA, only certain items should be
changed after the FAFSA is signed

« Any info was incorrect * If assets change
 College list changes * Previous year’s income




What If Income Has Changed?

« The student can submit a special circumstances
appeal to the financial aid office

- Financial aid administrators can use “professional
judgement” to adjust the student’s financial aid

SwiftStudent will help you write a financial aid appeal
letter - for free.

Am | eligible? What documents do | How do | write an appeal How do | submit my letter
need? letter? to the financial aid office?



FAFSA .. FAFSA Submission Summary

Application Received Application Processed Data Release Number Viewing: Submission 1

-
Student & Raya Tran Jan. 2, 2024 Jan. 16th, 2024 1234

Eligibility Overview ~ FAFSA Form Answers School Information @ Next Steps
L

Find an Affordable School

Many schools offer the opportunity to attend college affordably. Learn about the costs and benefits associated with the schools you
listed on your form.

Learn More on College Scorecard [ Showing results for family incorme between  $0-$30,000 v
School Name Graduation Rate Retention Rate Transfer Rate Default Rate Median Debt Upon Completion Average Annual Cost
George Washington 15% 89% 26% 647 $56,000 $102.000
University
University of North 26% 76% 25% 34% $24.000 $38.000

Carolina, Chapel Hill

University of California, 55% 65% 35% 15% $19.000 $24.000
North Ridge

View All v



FAFSA® 202425 FAFSA Submission Sumn

Let's review what next
Application Received Application Processed Steps StUde nts may
Jan. 2, 2024 Jan. 16th, 2024 see in this section

Viewing: Submission 1
Student & Raya Tran

Eligibility Overview FAFSA Form Answers School Information @ Next Steps

?E Next Steps View All of Your Federal Student Aid in
One Place

1 Correct any errors on your FAFSA® form © ] o )
View detailed information about your

federal loan and grant aid, including
your enrollment history, payment
history, and subsidized usage.

2 Make sure your schools have everything they need ©

3 Look out for aid-related communications from your schools )

Visit Aid Summary

@ For Your Awareness
Find the Right College or Career School

* VA Education and Training Benefits help veterans, service members, and their



Contributor Consent

< Back & Print This Page

FAFSAﬂ 202425 FAFSA Submission Summary

Application Received Application Processed Data Release Number Viewing: Submission 1

v
Student & RayaTran Dec. 18, 2023 Jan. 16th, 2024 1234

Eligibility Overview FAFSA Form Answers School Information @ Next Steps

You are not e I igi b I e fo r fed era I View All of Your Federal Student Aid in
o . One Place
St u d € nt a Id beca use yo u d I d n Ot View detailed information about your
p rOVi d e consent an d a p p rova I to federal loan and grant aid, including
. . your enrollment history, payment
retrieve and disclose your federal tax history, and subsidized usage.
information. |

Visit Aid Summary




Providing Consent FAQ

Q: Can contributors provide consent after FAFSA
submission?

A: Yes

Q: Can contributors revoke consent after FAFSA
submission?

A: No




Verify Personal Identifiers

< Back { This Page

FAFSA 5.: FAFSA Submission Summ: What are common
reasons a student may

Student z R Application Received Application Processed S e e th I S n Ot I fl Catl O n? 11

Dec. 18, 2023 Jan. 16th, 2024

Eligibility Overview FAFSA Form Answers School Information @ Next Steps

T h e S ocC i a I S ecur i ty \(gir?;rl;}!ccz‘ Your Federal Student Aid in
Ad m i n i st ra t i O n d i d n 't zligw dleltailed ir;formatig(ril :?lbolutd}.four
o y ederal loan and grant aid, including
C o n fl r m t h a t yo u re a U ° S ° your enrollment history, payment

history, and subsidized usage.

citizen or eligible non-citizen

Visit Aid Summary




Verity Personal Identifiers

( A

“The Social Security
Administration (SSA) did
not confirm that you are a

U.S. citizen.”
\_ Y,

a “The date of birth (DOB) h
you reported on the
FAFSA does not match

r

.

Submit documentation
of U.S. citizenship to the
financial aid office

~N

J

r

9 the SSA's recordes. y

.

Contact the SSA to
correct their records and
submit proof of DOB to
the financial aid office

~N

J




Provisional Independent Status

< Back & Print This Page
FAFSA 5. s FAFSA Submission Sumn

e Next Steps: Follow-up
Application Received Application Processed With CO I | ege(S) nission 1

v
Student & RayaTran Dec. 18, 2023 Jan. 16th, 2024

Eligibility Overview FAFSA Form Answers School Information @ Next Steps

You didn’t report information One Pl e uent A
a b O u t yo u r p a re N ts b e ca u s e View detailed informatic.m e'lbout your
. . federal loan and grant aid, including
yo u | n d | c a t e d t h a t yo u h a ve your enrollment history, payment

history, and subsidized usage.

an unusual circumstance.

Visit Aid Summary




Dependency Override

« Per college decision
« Not guaranteed

- Be prepared to provide proof
of unusual circumstances

. Official document(s)
- Letter of Support

aoﬁm\{

Financial Aid

2024-2025 Dependency Override Request Form

is ONLY for US.

aid purposes but a
pe ee Application for Federal Student Ald (FAFSA).

Date.
i University D

O New Request O Renewal Request

Complete this form based on your relationship with
please be assured that any information you shar
warrant a dependency override arelisted be

rbislogiel orleal paren(s) Dueto th snsve
O ot Pinancih Al i s combdenia ondiion o IAY

posely absent. Their vhereabouts are unknown
orYo cannot readly reach them. You have not had contact ith yout parents) nd they have ot provided you with any emotiona] or
financial support for an extended pericd of time.

O Abuse: Your health or safety was at risi due to living parent( that include al, sexual, emotional, verbal,
or substance (dmg/alcohol) abuse

Atleastone parent result ofth legal 1 you do not have contact with or receive
any support from your other parent.

i i ¢ dlacks the 1o comp d you do not have
contact ith or recelve any support ror

O Death: You
(Ifyour cust

lo not have contac: with or recelve any support from y
e deu comiinesohvirs o memosil prorens

other parent.

h and year that you became from your parent(s):

he time and was kicked out or told I could no longer live with them.

o he time and let the home due to abuse, conflct, or discord.
O 1 Turned 18 or was not forced to move out.
O 1o i elther parent and lived with others but was never legally adopted or under legal guardianship of anyone else.

O Other (please explain):

s did either of your asadependent income tax return?

O ves O N

/2326222




Selected for Verification

%5 Next Steps: Follow-up ~ frmere
FAFSA 2024-25 FAFSA Submission Su ,W'th CO”,ege(S) to verify
information reported on

Application Received Application Proces FA FSA ssion 1
v
Student ga RayaTran Dec. 18, 2023 Jan. 16th, 2024

Eligibility Overview ~ FAFSA Form Answers School Information @ Next Steps

View All of Your Federal Student Aid i
Your FAF§A form has.bgen selgcted gow Pl ofYour Federal Student Aid n
for Verlflcatlon. Thls Is a reVIeW View detailed information about your
process Where your school can fede‘ralloanandgljantaid,including
. . . . your enrollment history, payment
request copies of certain financial history, and subsidized usage.
documents. |

Visit Aid Summary




Activity: Real or Made-Up?

« Determine if the following FAFSA Submission
Summary notifications are real or made-up!

2]

Chat Your Answer




Real or Made-Up?

Important personal

You reported that information is
you live in a foreign missing from your

country but left the form.

“Country” field
blank.

Real




Verification
Overview




What is Verification?

« A process conducted to
check the accuracy of
information submitted
on the FAFSA

 Intended to combat
fraud in the financial
aid process




Explaining Verification

What's a student-friendly explanation for
verification that you might use with

students?

=]

Chat Your Answer




uAspire Explanations

The purpose of
verification is to make
sure you get the financial
aid you deserve.




Federal vs. Institutional




Verification is Not Optional

If completed late...

« May delay financial aid
* May result in late charges

| rompiete—— ;

* Ineligible for federal aid
 Likely ineligible for institutional aid
C May have to pay back aid already received y




Federal
Verification




Federal Verification Overview

« For each award year, the Department of
Education announces the FAFSA information

that students may be required to verify

 In this section, we'll look at the federal
verification requirements for 2024-2025

« Note: Institutions have the discretion to verify
additional information




2024-25 Federal Verification

Family Size Tax/Income Identity/
Information Statement of
Educational
Purpose




2024-25 Verification Forms

Trinity College of Nursing
& Health Sciences
UnityPoint Health

« Every college will have thei

Your 2024-2025 Free Application for Federal Student Aid (FAFSA) was selected for review in a process called veri
says that before awarding Federal Student Aid, we may ask you to confirm the information you reported on your FAFSA. To verify

* M M that you provided correct information the financial aid administrator at your school will compare your FAFSA with the information
on this worksheet and with any other required documents
Ifthere are diffrences, your FAFSA information may need to be comected. You must complete and sign his worksheet, attach any

ication. The law

required documents, and submit the form and other required documents to the financial aid administrator at your schol. Your
school may ask for additional information. If you have guestions about verification, contact your financial aid administrator as soon
as possible so that your financial aid will not be delayed.

Please carfully read ALL instructions for each section PRIOR to completing each section, Al fields marked with an astrisk () are

.
quired. Any manual edits to this form must be confirmed with initials and a date next to each ed
p l O C e S S O l C O l I l p e I O l I A. Dependent Student’s Information

Student’s Lot Name Student' First Name I Socia Securty Number

Student' Addres Incude 3pt 7o) Students Date of Bih

« Help students stay organize

B. Dependent Student’s Family Information

Family Size - Includes the following:
o The student,
«  The student’s parents, even if the student is not living with them. Exclude a parent who has died or is not living in the
household because of separation o divorce. Include a parent whao s on active duty in the U.S. Armed Forces apart from the

Student’ Emall Addross

amily.

The student’s siblings if the following are true:
ey live with the student’s parents (or live apart because of college enroliment),

.
o They receive more than half of their support from the student’s parents, and
o They will continue to receive more than half their support from the student's parents during the award year.
Other persons i th following are rue
They live

Tiv he student’s par
* They receive more than alfaf ther support from the student’s parents, and
« They will continue to receive more than half their support from the student’s parents during the award year.

. . °
The provided criteria for “dependent children” or “other persons” align with the requirement that family size align with whom the
parent could caim a5 2 dependent on a U.S. ta return fthe parent were tofile a .S tax retur at the time of completing the 2024-
025 FAFSA. As a result, the parent should not include any unborn children in the family size.
I more space is needed, provide a separate page with the student’s name and ID number at the top.
Full Name Age | Relationship

Marty. 28 Wife
Self

2122 25" Avenue Rock Island, IL 61201 | 309-779-7700 | trinitycollegeqc.edu




2024-25 Federal Verification

Family Size Tax/Income Identity/
Information Statement of
Educational
Purpose




B. Dependent Student’s Family Information
e sfe sfe ofe e e ke sfe ke e e e e sfe sfe e e e e sfe sfe e e fe e s e ke sfe sfe ofe ofe e e ke ke ke e e e e sfe ke e e e e e e e e e e s e e sfe sfe ofe e e ke e sfe e e e e e sfe e e ok e e s e e e e ke e e ke sfe sk ofe e e ke ste sk e e e e sfe sfe e ke sk ke ke ke e ke e o

Family Size - Includes the following:
e The student.
e The student’s parents, even if the student is not living with them. Exclude a parent who has died or is not living in the
Pouslehold because of separation or divorce. Include a parent who is on active duty in the U.S. Armed Forces apart from the
amily.

The student’s siblings if the following are true:
o They live with the student’s parents (or live apart because of college enrollment),
e They receive more than half of their support from the student’s parents, and
e  They will continue to receive more than half their support from the student’s parents during the award year.

Other persons if the following are true:
e  They live with the student’s parents,
e  They receive more than half of their support from the student’s parents, and
e  They will continue to receive more than half their support from the student’s parents during the award year.

The provided criteria for “dependent children” or “other persons” align with the requirement that.# lign with whom the
parent could claim as a dependent on a U.S. tax return if the parent were to file a U.S* : e
2025 FAFSA. As a result, the parent should not include any unborn children in the f

If more space is needed, provide a separate page with the student’s name and ID I N CI u d ecC h i | d ren an d Oth er

Full Name Age | Relationship . .
Marty Jones(example) 28 Wife d6pendent5 WhO ||Ve Wlth the
= parent AND whom the

parent(s) will support

2122 25 Avenue Rock Island, IL 61201 | 309-779-7700 | trinitycollegeqc.edu




2024-25 Federal Verification

© 0

Family Size Tax/Income
Information




Verifying Income: Tax-Filers

Trinity College of Nursing
& Health Sciences

UnityPoint Health

Name: If the DDX transferred federal
D. Parent’s Income Information to Be Verified tax i nfo rm ati O n S u CceSSfu | |y’

o ke ok ok ok ok ok ok ok ok o ok o oK o ok o ok ok oKk Kok Kok Kok ok ok ok ok ok ok ok ok ok ok ok ok ok ok o ok ok ok sk ok skok ok ok ok ok ok ok ok |

Important Note: The instructions below apply to each parent included in th in most Ca Ses n O fu rth e r

filed separate IRS income tax returns for 2022 or had a change in marital st:

A RETURN FILERS documentation is needed

Instructions: Complete this section if the parents filed or will file a 20ze—rrermree e
aid eligibility, parents will be required to consent and approve sharing and importiiy, «and tax information from the
IRS to the FAFSA form, even if the attempt to obtain or use such data is ineffective. In Gther words, if the parents filed
separate 2022 IRS income tax returns, both must provide consent and approval to share and import income and tax
information from the IRS. In most cases, no further documentation is needed to verify 2022 income information that was
transferred into the student’s FAFSA using income and tax information directly from the IRS.

If 2022 income tax return information for the parents was not available or could not be used, the parents should provide
the institution with a 2022 IRS Tax Return Transcript(s) or a sighed copy of the 2022 income tax return and applicable
schedule.




Request a Tax Transcrlpt by Mail

TAXES ]

How to Request
a Tax Transcript

u-aspire .




Tool: Download a Tax Transcript

u-aspire

Downloading a tax
transcript

If you are selected for verification, colleges can request that you submit a tax
transcript. A tax transcript must be ordered directly from the IRS. Below are

instructions for electronically downloading a tax transcript. Click here if you prefer to
watch video instructions on downloading a tax transcript.

In order to download a tax transcript, you (the tax filer) will need to already have or be
able to create an IRS account. To create an IRS account the tax filer needs to provide
the following information:

social security number, date of birth, filing status and mailing address from latest
tax return

access to email account

personal account number from a credit card, mortgage, home equity line of credit
orcar loan

® amobile phone with the tax filer's name on the account

Click here to watch video instructions on creating an IRS account. The rest of this
guide walks through the process to download a tax transcript after the account has
already been created.

Step 1: Go to the website irs.gov and click "Get Your Tax Record".

Helping people undestand
mee their tax respon

How can we help you?

 [—

B9 sencnetmasan

[ofree—

L Yr—

=) ° a2

© vhspire 2023




Tax Return Transcript

¥ Internal Revenue Service

United States Department of the Treasury

This Product Contains Sensitive Taxpayer Data ”

SSN Provided:
Tax Period Ending: Dec. 31, 2017

Tax Return Transcript

XXX-XX-5084

Request Date: 08-09-2018
Response Date: 08-09-2018
Tracking Number: 100200235179
Customer File Number: 0987654321

The following items reflect the amount as shown on the return (PR), and the amount as adjusted (PC), if

applicable. They do not show subsequent activity on the account.

SSN:

SPOUSE SSN:
NAME (S) SHOWN ON RETURN: DRAK

ADDRESS :

FILING STATUS:

FORM NUMBER:

CYCLE POSTED:
RECEIVED DATE:
REMITTANCE:

EXEMPTION
DEPENDENT
DEPENDENT
DEPENDENT
DEPENDENT
DEPENDENT
DEPENDENT
DEPENDENT

NUMBER :

1
1
2
2
3
3
4

NAME
SSN:
NAME
SSN:
NAME
SSN:.
NAME

XXX-XX-5084

123 DA

Single

1040

20181005

Jan.15, 2018

$0.00

1
CTRL:
CTRL:
CTRL:
CTRL:

Arrives by mail
in 5-10 days




Verifying Income: Non-Filers

Trinity College of Nursing
& Health Sciences
UnityPoint Health

*Name: SSN:

2. TAX RETURN NONFILERS— The instructions and certifications below apply to each parent included
this section if the parents will not file and are not required to file a 2022 income tax return with the I[

Chewox that applies (Select ONLY one):
{(either parent was employed, and neither had income earned from work in 2022.

One or both parents were employed in 2022 and have listed below the names of all employ
each employer in 2022, and whether an IRS W-2 form or an equivalent document is provide
IRS W-2 forms issued to the parents by their employers]. List every employer even if the e
form.

If more space is needed, provide a separate page with the student’s name and ID number at the top.

List any sources of
income and attach
W-2(s) if available

Employer’s Name IRS W-2 or an Equivalent
Document Provided?

Annual Amount Earned
in 2022

(Example) ABC’s Auto Body Shop Yes

$4,500.00

Total Amount of Income Earned from Work

S

Provide a signed and dated statement certifying that the individual has not filed and is not required to file a 2022 income tax return,

as well as the sources of 2022 income earned from work and the amount of income from each source.
Check here if non-filing statement is signed and dated.

Check here if non-filing statement will be provided later.




How to Request a VNF

o 4906-T

(March 2uz1)

Request for Transcript of Tax Return
» Do not sign this form unless all applicable lines have been completed.
Department of the Treasury > Requfast may Abe rejected if the form is Ain.oomple?ze or illegible.
Internal Revenue Service » For more information about Form 4506-T, visit www.irs.gov/form4506t.
Tip. Use Form 4506-T to order a transcript or other return information free of charge. See the product list below. You can quickly request transcripts by using

our automated self-help service tools. Please visit us at IRS.gov and click on “Get a Tax Transcript..." under “Tools” or call 1-800-908-9946. If you need a copy
of your return, use Form 4506, Request for Copy of Tax Return. There is a fee to get a copy of your return.

OMB No. 1545-1872

1a MName shown on tax return. If a joint return, enter the name 1b First social security number on tax return, individual taxpayer identification
shown first. number, or employer identification number (see instructions)
2a If a joint return, enter spouse’s name shown on tax return. 2b Second social security ori p
identification number lfjomt tax return

3 Current name, address (including apt., room, or suite no.), city, state, and ZIP code (see instructions)

4 Previous address shown on the last return filed if different from line 3 (see instructions)

5 Customer file number (if applicable) (see instructions)

Note: Effective July 2019, the IRS will mail tax transcript requests only to your address of record. See What's New under Future Developments on
Page 2 for additional information.

6  Transcript requested. Enter the tax form number here (1040, 1065, 1120, etc.) and check the appropriate box below. Enter only one t
number per request. >

a Return Transcript, which includes most of the line items of a tax return as filed with the IRS. A tax return transcript does not refle

changes made to the account after the return is processed. Transcripts are only available for the following returns: Form 1040 serie

Form 1065, Form 1120, Form 1120-A, Form 1120-H, Form 1120-L, and Form 1120S. Return transcripts are available for the current ye

and returns processed during the prior 3 processing years. Most requests will be processed within 10 business days

b Account Transcript, which contains information on the financial status of the account, such as payments made on the account, pen
assessments, and adjustments made by you or the IRS after the return was filed. Return information is limited to items such as tax liabili
and estimated tax payments. Account transcripts are available for most returns. Most requests will be processed within 10 business days

Record of Account, which provides the most detailed information as it is a combination of the Return Transcript and the Account

Make sure to
check box 7

Verification of Nenfiling, which is proof from the IRS that you did not file a return for the year. Current year requests are only available
after June 15th. There are no availability restrictions on prior year requests. Most requests will be processed within 10 business days .




Issues Requesting a VNF?

« Reach out to the college!

« FSA allows colleges to accept a signed
statement from the individual certifying that
they were unable to obtain a VNF and did not
file a tax return

« Undocumented parents who are unable to
order a VNF may also submit a signed
statement




Tool: Sample Letter of Non-Filing

u-aspire

Sample letter for individuals
unable to obtain
Verification of Non-filing

If either you and/or your parents didn't fle taxes, colleges may request that you provide a Verification
of Non-filing (VNF) Letter from the IRS. This document proves that the IRS has no record of a tax
return filed for the year requested. You must have either a social security number (SSN), an individual
taxpayer identification number (ITIN), or an employer identification number (EIN) in orderto request a
VNF letter. If yousyour parent do not have an SSN, ITIN, or EIN but still need to verify your ncome, you
can provide a signed and dated statement that explains the situation and lists the sources of income
and/or resources that supported your family during that tax year.

uAspire tips:

« Before writing a letter, make sure your income is below the tax-filing threshold for the 2022 tax
year. If it is above this threshold, the college may not be able to accept your letter and may
request that you file back taxes.

 Include all sources of support your family used to sustain yourselves in that particular tax year.

+ Provide estimated annual amounts where possible.

Sa m p I e Iette r This letter is an example and should be

edited to fit your situation!

To [Financial Ald Office]:

My name is [student name] and my parent, [parent namel, does not have a SN, ITIN, or an EIN. Due to
these circumstances, we are unable to request an IRS Verification of Non-filing Letter. My [parent]
supports our family through the following sources:

1.Income from work: $

2.Child support: $

3.Government benefits:

4.5upport from family (housing/food/etc.)
Thank you for your consideration and please let me know If additional information is required.

Sincerely,

Student Signature Parent/Guardian Signature Date

© uaspire 2023




Scenario Practice =2

« Peter’s Mom provides most of his financial
support. In 2022, Mom worked but was not
required to file taxes. They both consented to
using the DDX. Which documents might Peter need
to verify income information?

Mom's W-2s
Verification of Non-filing Letter




Scenario Practice =2

- Bailey has been in foster care since the age of 14.
She did not work in 2022. Which documents might
she need to verify income information?

Verification of Non-filing Letter




2024-25 Federal Verification

Family Size Tax/Income Identity/
Information Statement of
Educational
Purpose




|dentity/Educational Purpose

e Students must sign the
Statement of Educational
Purpose in-person or in the
presence of a notary

e They must also provide an
unexpired government-issued
photo ID (e.g., driver’s license,

passport)

(FIDSEP)
OFFICE OF
FINANCIAL AID 2500 Student Activties Bldg. « 515 Jefferson S, - Ann Arbor, MI 45109-1316 -
e 734-763-6600 - fax: /34-64/-3081 - emal:inancial aidauimch,du - wek
'UNIVERSITY OF MICHIGAN

IDENTITY AND STATEMENT OF EDUCATIONAL PURPOSE

COMPLETE SECTION A OR SECTION B AND RETURN BY DROPPING OFF IN PERSON OR MAILING TO THE ABOVE ADDRESS
Student's name: Last First [ UMD number (eight digits) Emaladdress

UM school/college

CAN YOU APPEAR IN PERSON? YES.

The student erstt nn Arbor their dentity by prese: expire
government-issued photo identification (D). such as, but not limited o, adriver's license, other state-issued ID, or passport. U-M will maintain a
copy of the student's photo ID that is annotated by U-M with the date it was received and reviewed, and the name of the U-M official authorized to
receive and review the student’s ID.

In addition. the student must sign. in the presence of a U-M officlal or U-M OFA officlal, the Statement of Educational Purpose provided below.

STATEMENT OF EDUCATIONAL PURPOSE OFFICE USE ONLY
Tcertity that | (Date St Initial)
Frntsudents e

am the individual signing this Statement of Educational Purpose and that the Federal student financial
ssistance | us nal 4o pay the cost of attending
University of Michigan-Ann Arbor campus for 2023-2024.

Studentsignature oate

CAN YOU APPEAR IN PERSON? NO.

If the student is unable o appear in person at The University of Michigan-Ann Arbor campus to verify his o her identity. the student must provide
tothe institution:

A

Acopy of (ID) that inthe y h as.
but not limited to, adriver's license, other state-issued ID, or passport (Note: a U-M student ID is not a valid form of ID); AND

®

The original Statement of Educational Purpose provided below, which must be notarized. If the notary statement appears on a separate
page than the Statement of Educational Purpose, there must be a clear indication tha the Statement of Educational Purpose was the
document notarized.

TATEMENT OF PURPOSE

Ieertity that |

am the individual signing this Statement of Educational Purpose and tha ancial assistance | be
pay the cost sity of Michigan - Ann Arbor campus for 2023-2024.

NOTARY CERTIFICATE OF ACKNOWLEDGMENT

Jocaianis, et st | |
suteo. Cy/County o

on  batora me, | |
persanally appearec, andprovedtome | (sea) |

et et e
on the basis of satstactory evidence of dentification | |
0 the above-named person who signed the foregoing nstrument | |
WITNESS my hand and offiial sal

y L
try signature e

Wty St ofEsatoral s PageLof1 QAR 0D TakngFoms




Check for Understanding &

 True or False: If students are selected for
federal verification, they send any required
forms and documents to Federal Student Aid.

A. True
[ B. False ]




Check for Understanding &

« True or False: Using the Direct Data Exchange
(DDX) ensures students will not be selected for
verification.

A. True
[ B. False ]




Supporting
Students with
Verification




UAspire Best Practices

ot Inform students and families about
the importance of providing consent

- V.

During FAFSA Submission Summary
review, track which students are .I|
selected for verification QA

Help students develop the habit of
g checking their email, mail, and portal




UAspire Best Practices

Encourage students to check in with
A the financial aid office

| want to make sure

: . . , I'm all set to receive
When possible, review verification my financial aid offer.

materials with students before Do you need any
submitting documents from me?

Help students create systems to stay
organized




Tool: A Guide to Verification

u-aspire

A guide to verification

Verification is a routine process colleges use to ensure the information reported on your
financial aid applications, such as the FAFSA, is accurate. It doesn't mean you did anything
wrong! The process involves submitting forms and documents to the financial aid office.

What to do now

Wait for the college to send you instructions for completing verification
Keep an eye on your email, college portal, and mail - most colleges will send
verffication requests this way

Seme private schoals that require the €55 Profile may also require a type of
institutional verification called IDOC

Your financial aid funds won't go through until
you've completed the verification process.

Documents for verification

You may ireed to submit some or al of these documents to complete verification:

Verification warksheet
(dependent or independent)

+ Each college will have their own
verification worksheet




Tool: Financial Aid Checklist

SEPTEMBER

Make college list

Create FSA ID

OCTOBER-DECEMBER

Submit CSS
Profile

Submit FAFSA

CHECKLIST

Follow these s

ps in your senior year of high
school to apply for financial aid. Deadlines vary
by state and college so complete the steps when

you can gested t

Work with your advisor/counselor to identify and apply
to at least one financially sater school - a college that
you're likely 10 be accepte

nd able to atford.

Username and password that all students and their
Barent(s) must create to start the FAFSA.

+ Watch H

+ Create an FSA ID at

Required by some private calleges for students to apply
for financial aid directly from tha collage.
» Visit to see it your college(s)
require the CS$ Profile and to submit the application

+ Collect information needed using the

Available December 2023, the Free Application for Federal

Student Aid (FAFSA) is required by all colleges, universities,

and technical programs for students to apply for financial aid.
+ Watch

* Collect information needed using the

+ Fill out and submit your FAFSA at




Post-Survey
& Evaluation




-

Post-Su rvey




Tools Review

 Financial Aid Checklist

« Downloading a Tax Transcript

« A Guide to Verification
« PPT Slides & Webinar Recording




UASpiIre.org

uAspire’s Webinar Series
Free 1-hour webinars for college access professionals

Virtual Financial Aid Events
Presentations and 1:1 support for students and families

Student Resources
Videos, checklists and links to help students navigate the financial aid process

College Cost Calculator
Online tool that helps students compare financial aid offers

To learn more, contact Michelle Murphy: michellem@uaspire.org


mailto:michellem@uaspire.org

Financial Aid Help Videos

£
/A &k\‘

uAspire is a nonprofit organization ensuring that all young people have the financial inform... >

uAspire

@uaspire3600 - 196 subscribers - 124 videos

uaspire.org and 2 more links

Home Videos Playlists Community Q uvouTube

Popular Oldest

UNIVERSAL FAFSA SUPPORTERS

ERN % P oy

FAFSA FAFSA - FAFSA

The Parent Parent Starting How to Submit

) . Identity for the Student
MasES cro MIA Information
P Section
Ml =OneGoal u-aspire “ } = 5 <
e u-aspire u-aspire ey u-aspire 5
Massachusetts Universal FAFSA Briefing Parent Identity Info on the 24-25 FAFSA Can a parent start the 24-25 FAFSA? How to submit the 24-25 FAFSA
January 2024 19 views - 5 days ago 9 views + 5 days ago 7 views + 5 days ago

32 views + 5 days ago



uAspire Help Desk

Students can text the uAspire help desk
number anytime. A uAspire Advisor texts
back within 24 hours business hours to
help them complete the FAFSA and other
financial aid steps over text, Zoom, or
phone.

Text 313 -PA-FAFS/
or 313-723-2372



'M' pennsylvania

DEPARTMENT OF EDUCATION

u-aspire

FAFSA
Support

PA Department Of Education and uAspire have
partnered to provide students with Financial Aid
Assistance :

Need help with the FAFSA?
Text the help desk anytime.
A uAspire Advisor will respond
within 24 business hours to
help you complete the FAFSA
and answer your questions.

Text 313 -PA-FAFSA A

or 313-723-2372

—_4 pennsylvania

DEPARTMENT OF EDUCATION

Ayuda Para
la FAFSA

El Departamento de Educacion y uAspire han
colaborado para apoyar los estudiantes de
Pennsylvania con las aplicaciones de ayuda
financiera.

u-aspire

Necesitas ayuda con la aplicacion de
FAFSA?

Envia un mensaje de texto al servicio
de ayuda en cualquier momento.

Un consejero de uAspire respondera
dentro de las 24 horas para ayudar a
completar la FAFSA y responder sus
preguntas.

313 -PA-FAFSA o
313-723-2372




How the uAspire Help Desk Works

) Student/parent/partner sends a text to the uAspire help desk. The first text can be anything such
as a "hello”, or a question.

Thley will receive an auto-response to thank them and a request to agree to the uAspire Privacy
Policy

@

3 more automated questions: First Name, Last Name, Most recent high school attended.
Counselors and other partners should answer these questions too!

Q

Once they respond they will get a text that says a uAspire advisor will reach back within 24 hours
(if a weekend or holiday, please give us a bit more time). Note: The uAspire Help Desk is closed the
week of 7/2 due to the holiday week.

Q@

The uAspire advisor will then take the conversation from there, answering questions via text,
sharing resources, and offering up additional support such as a Zoom meeting as needed

Q
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