
















Voting System Malfunction Report 

Reported Pursuant to Directive 2 of 2023 
Note, if you require additional space for any field, please attach a separate document to this Report 

County: 
n ···'..� 

;-�,son Completing 
�eport 

I Election Date: 
Tuesdav. Mav 20. 2025 

Name& Title 

Tyler B. Burns, Esq., Director 

Date Incident Identified: 
05/20/2025 

Phone/Email 

, Voting System Name: 
ClearBallot ClearVote 2.3 

Equipment Malfunction Description (summarize and describe the nature of the incident here):

Precinct scanner shut down while pollworkers were unable to locate printer roll for second scanner. 

Time span of the malfunction: 

Six Minutes 

Location (note all affected precincts):
207-31060 - Northampton Township 6
Richboro Middle School
98 Upper Holland Road, Richboro

Source(s) who reported the malfunction to the county: 

Judge of Elections 

Voting System Component(s) and Model(s) affected: 
ClearCast Precinct Scanner 

Impact of the malfunction (check and provide numbers for all that apply):

□ 

[2] 
□ 

□ 

Prevented the casting of ballots by _a __ voters 

Delayed the casting of ballots by _7 __ voters 

Prevented the tabulation of_0 __ ballots 

Delayed the tabulation of _O __ ballots 

----------------------------------------------1 

'Action taken to resolve the malfunction/ensure continued voting (this section must describe all actions that the county

has taken to resolve the malfunction and/or ensure continued voting; describe the level of success achieved with any of 

these attempts): 

This precinct had two ClearCast scanners on Election Day - Nos. 1124 (S/N 3442) & 1125 (S/N 3706). At approximately, 7:30 a.m., No. 1124 
was operational, but No. 1125 was not as pollworkers could not locate the paper roll for the machine. While pollworkers were attempting to 
locate the paper roll, No. 1124 said that ii was "shutting down." Pollworkers were walked through a reset of No. 1124 over the phone and the 
issue was resolved. Seven voters waited to place their ballot through the scanner during the reset. Once a technician arrived on site, the 
paper roll for No. 1125 was localed in the scanner bag. Both machines functioned properly for the remainder of Election Day. 

Declaration of no reportable malfunction (only complete if you have nothing to report under Directive 2 of 2023) 

□ By checking this box, I hereby declare and report to the Secretary of the Commonwealth that county of [Bucks
has experienced no known voting systems malfunctions under Directive 2 of 2023 affecting the casting or tabulating of

ony ballots for the election held...aa..the date specified above.

� yler B. Burns, Esq. 
--------------- --

7 
Name of Chief Clerk 

s· ure of Chief Clerk or Authorized Representative or uthorized Representative 
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Date 

1 






















































































































































