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Annie Hanna Cestra, Chair, Industry Member

Guy Saxton, Vice Chair, Cemetery Member

Armand N. Ferrara Jr., Secretary, Industry Member

Joseph Tarantino, Industry Member
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Jennifer Thomson, Esquire, Attorney General Designee

Arion R. Claggett, Acting Commissioner, Bureau of
Professional and Occupational Affairs

COMMISSION PERSONNEL:

Dean F. Picarella, Esquire, Commission Counsel

Timothy Fritsch, Esquire, Commission Prosecution
Liaison

Ray J. Michalowski, Esquire, Senior Commission
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Caroline Bailey, Esquire, Commission Prosecutor

Angela J. Solomon, Esquire, Commission Prosecutor

Jonathan Blake, Esquire, Commission Prosecutor

Deon Bowers, Commission Administrator

Marc Farrell, Esquire, Regulatory Counsel, Office
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Willow Marsh, Legislative Aide, Office of Legislative
Affairs
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Danie Bendesky, Special Assistant for Strategic
Initiatives

ALSO PRESENT:

Hank Lerner, Chief Legal Officer, Pennsylvania
Association of Realtors
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* Kk %

State Real Estate Commission
March 23, 2026

* Kk K
[Pursuant to Section 708 (a) (5) of the Sunshine Act, at
9:00 a.m. the Commission entered into Executive
Session with Dean F. Picarella, Esquire, Commission
Counsel, for the purpose of conducting gquasi-judicial
deliberations on a number of matters currently pending
before the Commission and to receive advice of
counsel. The Commission returned to open session at
10:38 a.m.]

* Kk K

The regularly scheduled meeting of the State Real

Estate Commission was held on Monday, March 23, 2026.
Annie Hanna Cestra, Chair, officially called the
meeting to order at 10:38 a.m.

* Kk K
[Dean F. Picarella, Esquire, Commission Counsel,
informed everyone that the meeting was being recorded
and voluntary participation constituted consent to be
recorded.

Mr. Picarella noted the Commission at 9:00 a.m.

entered into Executive Session for the purpose of

conducting quasi-judicial deliberations on a number of

Sargent's Court Reporting Service, Inc.
(814) 536-8908
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matters currently pending before the Commission and
receive the advice of counsel.]

*x * %
Roll Call
[Deon Bowers, Commission Administrator, provided a
roll call of Commission members. A gquorum of
Commission members was present.]

* *x %
Pledge of Allegiance
[The Pledge of Allegiance was recited.]

*x *x %
Approval of Draft Minutes - February 11, 2026

CHAIR CESTRA:

The Commission would entertain a motion

to accept the February 11, 2026 minutes.

MR. FERRARA:
So moved, Ferrara.
CHAIR CESTRA:
Second?
ACTING COMMISSIONER CLAGGETT:
Claggett, second.
CHAIR CESTRA:

Thank you.

Annie Hanna Cestra, aye; Guy Saxton,

Sargent's Court Reporting Service, Inc.
(814) 536-8908
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aye; Armand Ferrara, aye; Joseph
Tarantino, abstain; Anne Rubin, aye;
Kyle Sampson, aye; Seth Miller, abstain;
Arion Claggett, aye.
[The motion carried. Mr. Tarantino and Mr. Miller
abstained from voting on the matter.]
* % %
Report of Prosecutorial Division
[Ray J. Michalowski, Esgquire, Senior Commission
Prosecutor, introduced Jonathan Blake, Esquire,
Commission Prosecutor, who had joined the Prosecution
Division the prior week.]
* % %
[Timothy Fritsch, Esquire, Commission Prosecution
Liaison, presented the Consent Agreements for Agenda
Item No. 2, Case No. 24-56-011521; and Agenda Item No.
3, Case Nos. 24-56-002000, 24-56-002001, and 25-56-
00224¢6.

Mr. Fritsch presented, on behalf of Ashley Murphy,
Esquire, the Consent Agreement for Agenda Item No. 4,
Case No. 25-56-002537.]

* % %
[Angela J. Solomon, Esguire, Commission Prosecutor,
presented Consent Agreements for Agenda Item No. 5,

Case No. 25-56-005469; Agenda Item No. 6, Case No. 25-

Sargent's Court Reporting Service, Inc.
(814) 536-8908
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56-010204; and Agenda Item No. 7, Case No. 25-56-

012075.1]

MR. PICARELLA:

MR. FERRARA:

MS. RUBIN:

CHAIR CESTRA:

* Kk %

After hearing the Report of Prosecution,
does any member of the Commission wish
to go back into Executive Session?
Seeing no response, I'll bundle
these as best I can. I will separate
the first one out, because I believe
there will be an abstention in the wvote.
At Item No. 2 on the Agenda, Case
No. 24-56-011521, based upon discussions
in Executive Session, I believe the
Commission Chair would entertain a
motion to approve the Consent Agreement

at Case No. 24-56-011521.

So moved, Ferrara.

Second, Rubin.

Any questions?

Commission Administrator, please

call the roll for the vote.

Sargent's

Court Reporting Service, Inc.
(814) 536-8908
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Annie Hanna Cestra, aye; Guy Saxton,
aye; Armand Ferrara, aye; Joseph

Tarantino, no vote; Anne Rubin, aye;
Kyle Sampson, aye; Seth Miller, aye;

Arion Claggett, avye.

[The motion carried. Mr. Tarantino was unable to vote
due to technical difficulties. Mr. Tarantino was also
recused from discussions on the matter. The

Respondent's name at Item No. 2, Case No. 24-56-

011521,
MR. PICARELLA:
MR. FERRARA:

is Mary V. Allen.]

* Kk K

Based upon discussions in Executive
Session, I believe the Commission Chair
would entertain a motion to approve the
Consent Agreements at Item No. 3, Case
Nos. 24-56-002000, 24-56-002001, 25-56-
002246; Item No. 4, Case No. 25-56-
002537; Item No. 5, Case No. 25-56-
005469; Item No. 6, Case No. 25-506-
010204; and Item No. 7, Case No. 25-506-

012075.

So moved, Ferrara.

Sargent's

Court Reporting Service, Inc.
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CHATIR CESTRA:
Thank you. Do we have a second?
MS. RUBIN:
Second, Rubin.
CHATIR CESTRA:
Any gquestions?
Commission Administrator, please

call the roll for the vote.

Annie Hanna Cestra, aye; Guy Saxton,
aye; Armand Ferrara, aye; Joseph
Tarantino, no vote; Anne Rubin, aye;
Kyle Sampson, aye; Seth Miller, aye;
Arion Claggett, avye.
[The motion carried. Mr. Tarantino was unable to vote
due to technical difficulties. The Respondents are as
follows: Item No. 3, Case Nos. 24-56-002000, Real
Broker LLC, 24-56-002001, Collin Boyer, and 25-56-
00246, Robert E. Axelson; Item No. 4, Case No. 25-56-
002537, Walt Eby; Item No. 5, Case No. 25-56-005469,
Cristina Di Munno Borla; Item No. 6, Case No. 25-56-
010204, Craig Scott; and Item No. 7, Case No. 25-56-
012075, Ronald A. Weaver ITI.]

* kK

Report of Commission Counsel

Sargent's Court Reporting Service, Inc.
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MR. PICARELLA:

MR. FERRARA:

MS. RUBIN:

CHAIR CESTRA:

10

Now we move to Item No. 8, a Proposed

Adjudication and Order, Daniel Ebling,

at Case No. 25-56-010196.

Based upon discussions in Executive
Session, I believe the Chair would
entertain a motion to adopt the Hearing
Examiner's Proposed Adjudication and
Order in this matter and direct Counsel

to prepare the Commission's Final Order.

So moved, Ferrara.

Second, Rubin.

Any questions?
Administrator, please call the roll

for the vote.

Annie Hanna Cestra, aye; Guy Saxton,
aye; Armand Ferrara, aye; Anne Rubin,
aye; Kyle Sampson, aye; Seth Miller,

aye; Arion Claggett, avye.

[The motion carried unanimously.]

* kK
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MR. PICARELLA:

MR. FERRARA:

MS. RUBIN:

CHAIR CESTRA:

11

We're at Item No. 9 on the Agenda now,

John Watson & Iron Dome Property

Management, Case Nos. 23-56-004942 and

23-56-004943.

Based upon discussion in Executive
Session, I believe the Chair would
entertain a motion to remand this matter
for a Hearing to give the Respondent an
opportunity to have a Hearing in this
matter and that one of the Commission

Members will sit in on that Hearing.

I'll move, Ferrara.

Second, Rubin.

Any questions?
If not, would you call the roll for

the vote please?

Annie Hanna Cestra, aye; Guy Saxton,
aye; Armand Ferrara, aye; Joseph
Tarantino, aye; Anne Rubin, aye; Kyle

Sampson, aye; Seth Miller, aye; Arion

Sargent's

Court Reporting Service, Inc.
(814) 536-8908
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Claggett, aye.

[The motion carried unanimously. ]

MR. PICARELLA:

MR. FERRARA:

MS. RUBIN:

CHAIR CESTRA:

* Kk %

Item No. 10 on the Agenda, Jay Kamin,

Case No. 23-56-011492.

Based upon discussions in Executive
Session, I believe the Chair would
entertain a motion to approve the Final
Adjudication and Order in this matter
and direct Counsel to issue 1t as the

Final Order of the Commission.

So moved, Ferrara.

Second, Rubin.

Any questions?
If not, Commissioner Administrator,

please call the roll for the vote.

Annie Hanna Cestra, aye; Guy Saxton,
aye; Armand Ferrara, aye; Joseph
Tarantino, aye; Anne Rubin, aye; Kyle

Sampson, aye; Seth Miller, aye; Arion

Sargent's

Court Reporting Service, Inc.
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Claggett, aye.

[The motion carried unanimously. ]

MR. PICARELLA:

MR. FERRARA:

MS. RUBIN:

CHAIR CESTRA:

* Kk %

Item No. 11 on the Agenda, Daniel F.

Parson, Case No. 23-56-017580.

Based upon discussions in Executive
Session, I believe the Chair would
entertain a motion to approve the Final
Adjudication and Order in this matter
and direct Counsel to issue 1t as the

Final Order of the Commission.

So moved, Ferrara.

Second, Anne Rubin.

Any questions?
If not, Commission Administrator

please call the roll for the vote.

Annie Hanna Cestra, aye; Guy Saxton,
aye; Armand Ferrara, aye; Joseph
Tarantino, aye; Anne Rubin, aye; Kyle

Sampson, aye; Seth Miller, aye; Arion

Sargent's

Court Reporting Service, Inc.
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Claggett, aye.

[The motion carried unanimously. ]

MR. PICARELLA:

MR. FERRARA:

MS. RUBIN:

CHAIR CESTRA:

* Kk %

Next is the motion at Item No. 12, James

Brackenrig, Case No. 24-56-016555.

Based upon discussions in Executive
Session, I believe the Chair would
entertain a motion to grant the
Commonwealth's Motion to Deem Facts
Admitted and direct Commission Counsel
to draft a Final Adjudication and Order
in accordance with discussions in

Executive Session.

So moved, Ferrara.

Second, Rubin.

Any questions?

If not, Commission Administrator

please call the roll for the vote.

Annie Hanna Cestra, aye; Guy Saxton,

aye; Armand Ferrara, aye; Joseph

Sargent's

Court Reporting Service, Inc.
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Tarantino, aye; Anne Rubin, aye; Kyle
Sampson, aye; Seth Miller, aye; Arion
Claggett, aye.

[The motion carried unanimously. ]

* Kk %

MR. PICARELLA:

At Item No. 13 on the Agenda, Florjan

Tiko, Case No. 24-56-014858.

15

Based upon discussions in Executive

Session, I believe the Chair would
entertain a motion to grant the
Commonwealth's Motion to Deem Facts
Admitted and direct Commission Counsel
to draft a Final Adjudication and Order
in accordance with the discussions in

Executive Session.

MR. FERRARA:

So moved, Ferrara.

MS. RUBIN:

Second, Rubin.

CHAIR CESTRA:

Any questions?
If not, Commissioner Administrator

please call the roll for the vote.

Sargent's Court Reporting Service, Inc.
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Annie Hanna Cestra, aye; Guy Saxton,
aye; Armand Ferrara, aye; Joseph
Tarantino, aye; Anne Rubin, aye; Kyle
Sampson, aye; Seth Miller, aye; Arion

Claggett, aye.

[The motion carried unanimously. ]

MR. PICARELLA:

MR. FERRARA:

MS. RUBIN:

CHAIR CESTRA:

* Kk K

At Item No. 14 on the Agenda, Dawn M.
Trotta, Case Nos. 24-56-007131 and 24-
56-015281.

Based upon deliberations in
Executive Session, I believe the Chair
would entertain a motion to grant the
Commonwealth's Motion to Deem Facts
Admitted and direct Commission Counsel
to draft a Final Adjudication and Order
in accordance with the discussions in

Executive Session.

So moved, Ferrara.

Second, Rubin.

Any questions?

Sargent's

Court Reporting Service, Inc.
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If not, please call the roll for

the vote.

Annie Hanna Cestra, aye; Guy Saxton,

aye; Armand Ferrara, aye; Joseph

Tarantino, aye; Anne Rubin, aye; Kyle

Sampson, aye; Seth Miller, aye; Arion

Claggett, aye.
[The motion carried unanimously. ]

* % %
Regulatory Report
[Dean Picarella, Esquire, reported on continuing in
accordance with the vote and direction given in the
prior meeting in drafting regulation 16A-5628,
Schedule of Civil Penalties. He hoped to have
additional updates in the near future.]
* % %

[Mark Farrell, Esquire, Regulatory Counsel, reported
the Commission had four open regulatory packages at
various stages in the process in addition to 16A-5628.
The packages were 16A-5616, General Revisions; 16A-
5625, Act 41 Licensure by Endorsement; 16A-5629,
Wholesaling; and 16A-5630, Fee Package. He noted he
would continue to push the regulations along and would

keep the Commission apprised.

Sargent's Court Reporting Service, Inc.
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Mr. Sampson stated the Commission is receiving
more and more complaints of lockbox wviolations. He
asked if a mandate regarding lockboxes could be added
to the regulations.

Mr. Picarella noted, for Regulatory Counsel, the
violations had been addressed under the regulations
for incompetence and trustworthiness. He added the
Commission was concerned as lockboxes are not
specifically mentioned in the regulations.

Acting Commissioner Claggett asked what and how
hard the process would be to add something specific to
the regulations.

Mr. Farrell offered to review the General
Revisions package to see i1f small items could still Dbe
added. If the General Revisions were past the point
of additions, a new regulation package would have to
be started.

Mr. Michalowski commented lockboxes have changed
over time from needing a key to being a code. He
added, if a regulation was to be written, the
Commission would want to ensure the regulation was not
so specific that it was outdated by the time the
regulation was final. He also noted lockboxes were at
the top of the 1list to consider for required

continuing education (CE) courses.

Sargent's Court Reporting Service, Inc.
(814) 536-8908
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Acting Commissioner Claggett noted the Commission
would see where they were with the CE discussion. He
also asked Mr. Farrell to follow-up on potentially
adding lockboxes to the general regulations.

Hank Lerner, Chief Legal Officer, Pennsylvania
Association of Realtors, stated looking specifically
at lockboxes may be too narrow. He suggested the
broader concern is property access 1in general, whether
by lockbox code, key or simply allowing a buyer into
the property and then leaving. He suggested looking
at the issue holistically would be a better option to
stand the test of time and be used in different
circumstances. ]

* Kk K
Report of Commission Chairperson
[Annie Hanna Cestra, Chair, Industry Member, reported
on working with Ms. Bowers to start a newsletter.]

* Kk K
Report of Commissioner
[Arion R. Claggett, Acting Commissioner, Bureau of
Professional and Occupational Affairs, asked
Commission Members to respond to their confirmation
emails regarding an off-site meeting at Drexel
University.

Chair Cestra reported on working with Duquesne

Sargent's Court Reporting Service, Inc.
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University to hold a meeting there with the new real
estate school.]

* Kk K
Report of Commission Administrator
[Deon Bowers, Commissioner Administrator, stated the
renewal period would be opening soon. Anyone with an
active license and a good email address in PALS would
receive a notification on when it was opening.

Ms. Bowers reported there would be an update to
education records in PALS. Currently PALS shows a
course approval number, the hours, and a note stating
if the course is approved for a mandatory topic for a
certain renewal period. In the future, the courses
will only show the approval number, course title, and
associated school.]

* Kk K
Report of Committees - Education/Examination Committee
MR. PICARELLA:
At Item No. 15, the vote to ratify the
Committee's decision regarding

Christopher Mronzinski's broker exam

review.
Is there a motion to ratify the
provisional denial of the application of

Christopher Mronzinski to sit for the

Sargent's Court Reporting Service, Inc.
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broker's Sole Proprietor License

examination?
MR. FERRARA:

So moved, Ferrara.
MS. RUBIN:

Second, Rubin.
CHATIR CESTRA:

Any questions?

If not, please call the roll for

the vote.

Annie Hanna Cestra, aye; Guy Saxton,

aye; Armand Ferrara, aye; Joseph

Tarantino, aye; Anne Rubin,
Sampson, aye; Seth Miller,
Claggett, aye.

[The motion carried unanimously. ]

* k%

MR. PICARELLA:

At Item No. 16 on the Agenda,
to ratify the Committee's decision

approving Timothy M. Smith's Education

the vote

Provider Director application.
Is there a motion to ratify the

approval of the application of Timothy

21
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M. Smith as a Director of a Real Estate

Education Provider for the

Cumberland

Valley School of Real Estate?

MR. FERRARA:

So moved, Ferrara.
MS. RUBIN:

Second, Rubin.
CHAIR CESTRA:

Any questions?

If not, please call the roll for

the vote.

Annie Hanna Cestra, aye; Guy Saxton,

aye; Armand Ferrara, aye; Joseph

Tarantino, aye; Anne Rubin,
Sampson, aye; Seth Miller,
Claggett, aye.
[The motion carried unanimously. ]
* Kk K
MR. PICARELLA:

Item No. 17 on the Agenda,

ayve; Kyle

aye; Arion

the vote to

ratify the Committee's decision

provisionally denying William Zachary

Hurst's application to sit

Broker's examination.

for the

Sargent's Court Reporting Service,
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MR. FERRARA:

MS. RUBIN:

CHAIR CESTRA:

23

Is there a motion to ratify the
provisional denial of the application of

William Zachary Hurst to sit for the

Broker's License examination?

So moved, Ferrara.

Second, Rubin.

Any questions on the motion?
If not, please call the roll for

the vote.

Annie Hanna Cestra, aye; Guy Saxton,
aye; Armand Ferrara, aye; Joseph
Tarantino, aye; Anne Rubin, aye; Kyle
Sampson, aye; Seth Miller, aye; Arion

Claggett, aye.

[The motion carried unanimously. ]

* k%

Enforcement Committee - No Report

[Chair Cestra

* kK

stated Item No. 18 on the Agenda, the

report of Tayler Koch of the Bureau of Finance and

Procurement (BFP), was cancelled.]

Sargent's
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Miscellaneous - Possible mandatory topics for 2026-

2028 CE Cycle
[Anne M. Rubin, Industry Member, suggested it would
important to encompass professional ethics in
accessing showings and properties as well as escorting
buyers in the mandatory CE course.

Ray J. Michalowski, Esquire, Commission
Prosecution Liaison, stated he talked with Mr. Fritsch
and Hank Lerner about what might be included in the
course. He stated the primary set would go around
security of the home and matters that are entrusted to
the real estate agent. He discussed concerns
surrounding keys, lockboxes, leaving buyers by
themselves, or even going to the property themselves
when not invited. He noted the Commission sees cases
being brought before them, because people trust agents
with their homes, schedules, keys and access to their
lives. He added there have also been cases resolved
that were borderline or warning letter level where the
case did not need to go before the Commission. He
stated the Commission would need to decide how
expansive the course would be or if the course would
be tightly defined.

Chair Cestra commented two hours seemed like a lot

Sargent's Court Reporting Service, Inc.
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of time Jjust to discuss access to the house.

Mr. Michalowski replied part of the course could
be on confidential information, which he would need
industry feedback.

It was suggested scams could also be a potential
topic.

Mr. Michalowski stated there had been one case
brought to the Commission regarding scams. He added
the topic of scams is taught in some of the elective
CE courses. He described the case as well as an
incident with one of his bosses being targeted for a
scam. He added there is a lot of information out
there on scams and he was not sure it was something
that the Commission could develop.

Timothy Fritsch, Esquire, Commission Prosecution
Liaison commented the more he thought about it, the
more cases he came up with regarding property
security. He added there were many ways in which an
agent could put someone's property at risk.

Ms. Rubin stated it sounded like a good mandatory
topic, which could take two hours, representing
clients and protecting their property as well as
working with a buyer. She also added the topic could
include professional responsibility when accessing

listings and protecting their interests.

25
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Hank Lerner, Chief Legal Officer, Pennsylvania
Association of Realtors (PAR), stated in discussing
possible topics, it was noted a couple cycles ago,
Commission Counsel provided a few cases which schools
were able to use as a basis for presentations. He
noted a positive was to have actual cases and not
hypotheticals. However, he shared the downside was
there was a danger someone might recognize the person
in the case, which could overshadow the actual
education. The second downside was that a number of
the provided cases had multiple elements so sometimes
it was unclear what element the disciplinary action
was specifically tied to. He suggested developing
more generic case studies based off of actual cases.

Chair Cestra agreed with the idea of developing
generic cases.

Mr. Michalowski stated, if the Commission came up
with specific topics, the Prosecution team could work
with Mr. Picarella to come up with several cases that
have either been adjudicated or gone through a Consent
Agreement. The cases could then be funneled into more
generic cases based on the subject matter.

Chair Cestra asked what the timeline should be to
develop the course with the renewal cycle starting

soon.
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Dean F. Picarella, Esgquire, Commission Counsel,
stated the Commission needed to first decide on the
exact mandatory topics and vote on them, after which
the process of gathering information could begin.

There was discussion that, from a school
perspective, if schools are at least aware of the
topic and what to expect from the Commission, it would
be probably be sufficient for them to understand what
they are preparing for. The case studies would not
need rushed out immediately.

Mr. Michalowski noted, in addition to the topic,
the Commission may want to consider how many case
studies are needed as the cases were likely to bring
up in-class discussion.

Discussion ensued on specific wording for the
mandatory topics.]

* Kk K

MR. PICARELLA:
Based upon discussion in open session, I
believe the Commission Chair would
entertain a motion to have as a
mandatory topic for the 2026/2028 CE
cycle, a two-hour course on licensee
protection of client property and

clients confidential and financial
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interests and information.
CHATIR CESTRA:
Sounds good.
MR. FERRARA:
So moved, Ferrara.
MS. RUBIN:
Second, Rubin.
CHATIR CESTRA:
Any questions?
[At which time discussion of using the word "client"
took place.]
MR. PICARELLA:
Based upon that suggestion, I believe
the Chair would accept a motion for the

mandatory topic for 2026/2028 CE cycle,

28

a two-hour course on licensee protection

of consumer property and confidential
financial interest and information.
MR. FERRARA:
So moved, Ferrara.
MS. RUBIN:
Second, Rubin.
CHAIR CESTRA:
Any questions?

If no questions, please call the
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roll for the vote.

Annie Hanna Cestra, aye; Guy Saxton,
aye; Armand Ferrara, aye; Joseph
Tarantino, aye; Anne Rubin, aye; Kyle
Sampson, aye; Seth Miller, aye; Arion
Claggett, aye.
[The motion carried unanimously. ]
* % %
Next Meeting Dates
[Annie Hanna Cestra, Chair, Industry Member noted the
next meeting was schedule for May 5, 2026 in
Harrisburg with the June 30, 2026 meeting to be held
in Pittsburgh.
Ms. Rubin commented she would not be able to
attend the May 5 meeting.]

* k%

Public Comment - None.
* Kk K
Adjournment
CHAIR CESTRA:
We need a motion to adjourn.
MR. FERRARA:
So moved.

MS. RUBIN:
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Second, Rubin.

* Kk %

[There being no further business, the State Real

Estate Commission Meeting adjourned at 11:43 a.m.]

* Kk %
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STATE REAL ESTATE COMMISSION
REFERENCE INDEX
March 23, 2026
AGENDA

Executive Session
Return to Open Session

Official Call to Order

Roll Call/Introduction of Attendees

Pledge of Allegiance

Approval of Minutes

Report of Prosecutorial Division

Report of Commission Counsel

Regulatory Report

Report of Commission Chairperson

Report of Commissioner

Report of Commission Administrator

Education/Examination Committee

Miscellaneous

Adjournment
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