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This job aid illustrates the steps to initiate the GMT initial and renewal applications under the Medical and
Osteopathic Boards.

GMT applications that can be submitted by the Hospital:
e GMT Accredited
e GMT Unaccredited
e  GMT Osteopathic
e GMT Renewal — Medical
e GMT Renewal — Osteo

GMT Applicant Troubleshooting:

e  GMT Applicant has not received the login email.
e  GMT Applicant information is incorrect.
e  GMT Applicant is unable to answer the security questions.

Initial application:
The following steps can be followed for the below application types:

e GMT Accredited
e GMT Unaccredited
e  GMT Osteopathic

Step No Action
1. Go to https://www.pals.pa.gov/#/page/default
Select [Login]

DEPARTMENT OF STATE

Welcome to the Pennsylvania Licensing System (PALS)

_

01/0972018
State Architects Licensure Board State Real Estate Commission
Application for Reghtered Architect Cemetery Registration-Standard Renewal Application
Application for Architecture Firm Promational Property Renewal Application
Appication for Sole Proprietor Architecture Firm

Licensing Services

& File an MCare Report

State Board of Cosmetology
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2.
Populate your User ID and Password and select Login.
Sign In for Existing Applicants & Licensees
% &"‘ Don't have an account? Register Now
| Q Forgot your User ID? Click here
‘j Forgot your password? Reset here
| E Update your Email Address Click here
m Forgot your Registration code? Click here

3. User Profile information is displayed, if desired make necessary changes and select [Save

Changes]. If no changes are made, select [No Changes].

4, Select [Close] to the PALS tips or select [Next] to read the tips.

PALS Tip

Edit Profile: Click on to change your
I address, email, or PALS account information.
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The Dashboard screen is displayed. The GMT icon is displayed in the left navigation pane.

Third Party Activities

Click © to view application checklist and upload documents to the Board/Commission.

Show 10 v entries
I e e Py
AA0000936069 Medicine @ Graduate Medical Tralnee ——
AA0000936071 Medicine @ Graduate Medical Trainee S I
Medicine € Graduate Medical Trainee e ——
AA0000935971 Osteopathic Medicine (i} Graduate Osteopathic Trainee |
1+] AAD000936072 Medicine © Graduate Medical Trainee .|
[+] AAD0D0935977 Medicine © Graduate Medical Trainee ]
[+] AA0000935976 Medicine € Graduate Medical Trainee —
(+] AA0000935951 Medicine € Graduate Medical Trainee
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From the left navigation, select the GMT Icon and select your desired application type:
e  GMT Accredited
e  GMT Unaccredited
e  GMT Osteopathic

| ZYES | = o R @ Help &

d

Show 10 - entries
Request License No
I Please Select a Request hd o7

Showing 1 to 1 of 1 entries

Relationship/Association

License Number Relationship License Type / Position

B ¢ 6 b @

¢

G GMT Accredited
GMT .
Correspondence Type ] Catego
G GMT Unaccredited
Payment Receipt Email
= GMT Osteapathic
@ GMT Renewal - Medical Payment Receipt Email
@ GMT Renewal - Osteo Payment Receipt Email
Payment Receipt Email

The application is displayed:
Note: In this example, GMT Accredited application is used.
[ |

8 ovp B

&) 3
o Graduate Modical Training License - Accrodited Medical Schuois [US and Canada)

Be advised:

ETE THIS APPLICATION

(ENY HEALTH NETWORK MED EDUCATION CONSORTILM
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The hospital Information will be prepopulated in the HOSPITAL INFORMATION section:

Important information: All applicants must have a unique email address; no two
applicants should have the same email address. Please note: For a new applicant who is
not registered in PALS, a PALS account will be created automatically upon the payment
of the application by the Hospital. When automatically creating a PALS account, the
system uses the applicant’s email address. It is important to enter the correct email
address during the input.
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Complete the NAME AND ADDRESS OF MEDICAL SCHOOL section:

NAME AND ADDRESS OF MEDICAL SCHOOL:
Name ol/College/University

10.

Note: ‘Graduate Medical Training License — Unaccredited Medical Schools (Outside of the US and
Canada)’ application — the following fields are not mandatory for this application and can be left
blank: street, city, state, and zip. Enter the name of the Country after the name of the medical
school (i.e., Ross University School of Medicine — Barbados).

NAME AND ADDRESS OF MEDICAL SCHOOL:

& of Schaol/Colleg ersity

If previous training in the US, complete the PREVIOUS TRAINING HOSPITAL INFORMATION
11. section:

PREVIOUS TRAINING HOSPITAL INFORMATION:

Name of Hospital of Hospital Begin Dats Specialty
nes Scheol of Medicine 1 downtown Road 23, India 5500013 01/07/2016 i} 12/03/2016 ] Eload Banking “

Complete the TRAINING HOSPITAL INFORMATION section for which the applicant will be training
12. at your facility:

M TRAINING HOSPITAL INFORMATION:

nt Medicine

Date of Training Requested(MM/DD VYY)

[i 3

(o .
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Answer the standard questions in the PLEASE ANSWER THE FOLLOWING QUESTIONS section:
13.
APPLYING USING FCVS (FEDERATION CREDENTIAL VERIFICATION SERVICE)
Yes No
Will any of your supporting documents be submitted under another name or names?
Yes No
Are you a servicemember, veteran, or military spouse?
Yes No
Note: The legal questions are locked for the Hospital Users
14 PLEASE ANSWER THE FOLLOWING LEGAL QUESTIONS: Edits
Note: The verification Statement will be disabled for the Hospital.
15. Complete the TO BE COMPLETED BY HOSPITAL REPRESENTATIVE section.
e |. 14/2019 s
4 =]
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16. The required documents can be uploaded by either the hospital of application. Upload the
required documents and select [Upload All].
3 =
Select [Save] to save the application.
17. or
Select [Save and Add Another] to save the application, clear the form, and begin entering another
application of the same type.
Selecting [Go to Dashboard] will take the user to the dashboard.
=
18. | Select [Go to Dashboard] upon entering all the applications that you have desired to enter. User

dashboard is displayed.

8 [ ¢ D
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19.

Scroll down to the Third-Party Activities section and select the applications by selecting the check
box.
Select [Add to Cart].

@ Add To Cart

Click © to view application checklist and upload documents to the Board/Commission.

show 10 v entrie earch: |
Mo 5 Medicine © Graduate Medical Trainee —— RENEWAL APPLICATION

20.

The checkout page is displayed. Acknowledge that ‘All fees are not refundable’ by checking the
box next to this statement. Select [Proceed to Payment]

& Total:

Click bax 1o the left of each item you wish to pay for at this time and proceed to payment.

Quantity License Number

Your avallable Credit: $ 376 m

All fees are non-refundable. Please check to continue with your transaction.

B Empty Cort

Total:

Click bax ta the left of each item you wish to pay for at this time and proceed to payment.
--
1 Graduste Medical Training License - Accredited Medical Schools (US and Canada 1 AD JoB n s000 @

% CHRC Fisg 1 AID JOB 22 s22.00

Your available Credit: § 378 w

Al fees are non-refundable. Please check to continue with your transaction.
WEmpty Cart EProceed to Payment |

10
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21. | The Snap Pay Gateway Payment page is displayed. Complete the fields, Captcha verification and
then click [submit].
Charge
Cardholder First Name * Cardholder Last Name ¥
Test 1 Test 2
Cardholder Billing Address * City *
2525 N Tth Street Harrisburg
Country * State * Zip
United States of America Pennsylvania 17110
Email Phone
abcd123@hotmail com
Card Number ¥ Expiration ¥ Cvv *
4111 1111 1111 1111 12/34
Transaction Amount
45.00
‘:| I am human heapteha
WCOM MONWEALTH of PENNSYLVANIA
22. | The Payment Confirmation page is displayed, select [Go to Dashboard].
m— =
s
&

11
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23. | The User Dashboard is displayed, the status of the application is displayed as [Pending Review].

— Graduate Medical Training e - Unaccredited M

ele]e e o o

At this point, an email will be sent to the applicant with their login information and instructions to
reset their password.

24. | The status of the Application can be viewed from the Third-Party Activities grid.

e The application status will be marked as Pending Payment for those applications you have
saved, but not yet paid and submitted.

e The application status will be marked as Pending Review for those applications that are
awaiting completion and submission by the applicants.

e The application status will be marked as Submitted when the applicant submits the
application.

e The application status will be marked as Completed when the application is processed, and
a License is issued.

12
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The following steps can be followed for all the form types:

e GMT Renewal — Medical
e GMT Renewal — Osteo
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e GMT Renewal — Medical
e GMT Renewal — Osteo

show 10 - entries
Request
I Please Select = Request A

Showing 1 to 1 of 1 entries

Relationship/Association

License Number

‘> 2 3 4 5

B 6 8 B @ O

1. From the left navigation select GMT Icon and select your desired application type:

Relationship License Type / Position

G [H] GMT Accredited
Correspondence Type *
G GMT Unaccredited
Payment Receipt Email
(1] GMT Osteopathic
B GMT Renewal - Medical Fayment Receipt Email
B GMT Renewal - Osteo Payment Receipt Email
Payment Receipt Email

License No

HS000007L

387

2. The application is displayed:

Be advised:

Note: In this example, GMT Renewal — Medical application is used.

13
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3. Hospital Information will be prepopulated in the HOSPITAL INFORMATION section:
| — A | 320 £ NORTH AVE
| e : [ s
4, Complete the APPLICANT INFORMATION section with the GMT license number and hit tab. The

applicant information will be populated. Make updates as needed.

| — [ o e
04/05/196: = i._‘.".

14
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Complete the TRAINING HOSPITAL INFORMATION section:
5.
ES— (=
|1 2019 N | E ' | =
Note: The legal questions are locked for the Hospital users
6.
Note: The verification Statement will be disabled for the Hospital.
7. Complete the ‘TO BE COMPLETED BY HOSPITAL REPRESENTATIVE’ section.
=]
Select [Save] to save the application.
8. Or
Select [Save and Add Another] to save the application, clear the form, and begin entering another
application of the same type.
Selecting [Go to Dashboard] will take the user to the dashboard.
11 ]

15
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9. Select [Go to Dashboard] upon entering all the applications that you have desired to enter. User
dashboard is displayed.
@ LinkLicenses =
10. | Scroll down to the Third-Party Activities section and select the applications by selecting the check
box.
Select [Add to Cart].
11. | The checkout page is displayed. Acknowledge that ‘All fees are not refundable’ by checking the
box next to this statement. Select [Proceed to Payment]
Total:
Your available Credit: § 378 m
I itfecs arenon refundable. Pleass check to continue with your transacth

16
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12.

The Snap Pay Gateway Payment page is displayed. Complete the fields, Captcha verification and
then click [submit].

Charge
Cardhotder First Name * Cardholder Last Name *
Test 1 Test2
Cardholder Billing Address ™ City ™
2525 N Tth Street Harrisburg
Country * State * Zyp
United States of America Pennsylvania 17110
Emai! Phone
abed123@hotmail com
Card Number * Expiration * cvv*
4111 1111 111 111 1234

Transaction Amount

45.00

w COMMONWEALTH of PENNSYLVANIA

13.

The Payment Confirmation page is displayed, select [Go to Dashboard].
The User Dashboard is displayed, the status of the application is displayed as [Pending Review].

TFird Party Activities

Click© to view application checklist and upload documents to the Board/Commission

@ Add To Cart

HICEe 0 Y| e = st mn
Medicin Graduate Medical Trainee ABDA — RENEWAL APPLICATION

——

o £ —

° —

© a € —
© L] RISTOPHER S
° o e M osween a.
O Asoo0oasast Medicine © Graduate Medical Trainee Grecory I
L] o te oy |
O As0o0ose ne € ’

A

S-

At this point, an email will be sent to the applicant with their login information and instructions to
reset their password.

17
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14.

The status of the Application can be viewed from the Third-Party Activities grid.

The application status will be marked as Pending Payment for those applications you have
saved, but not yet paid and submitted.

The application status will be marked as Pending Review for those applications that are
awaiting completion and submission by the applicants.

The application status will be marked as Submitted when the applicant submits the
application.

The application status will be marked as Completed when the application is processed, and
a License is issued.

18
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GMT Applicant Troubleshooting:

GMT Applicant did not receive login email

1. If the applicant’s email address was entered incorrectly, open the application from the Third-Party
Activities grid by clicking on the application link:
I e P P P N X
00083606+ Medicine & Graduate Medical Traines e ] RENEWAL APPLICATION
cine © Graduate Medical Trainee sace I dical Training License - Accredited Medical Schools (US and Canad:
cine © Graduate Medical Trainee :_ Trai 1
ticine © B 00
(] i] e Tra F"=
° y 6r T cHRisToPHER NN
[} il tedical T ID JOB | m
° > Tea e | [eecend £ma]
L, | _
[ o s | —
[ e ‘
B \ F——
2. Dashboard is displayed. Click on resend to have the email sent to the updated email address and
then click OK.
° [(e=m==]
www.pals.beta.pa.gov says
Email Sent.

19
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GMT Applicant information is incorrect

1. If the applicant information was entered incorrectly, open the application from the Third-Party
Activities grid by clicking on the application link:

o m_mn
Graduate Medical Traines B0 ME—— RENEWAL APPLICATION

000836020 Medicine © Graduate Medical Trainee ;;‘Ig dical Training License - Unaccredited Medical St
aedi ©®  Graduate Ostespathic Traine ’r'-
©  Aooos3sorz y Graduate Medical Traine =y |
° J tedical CHRISTOPHERYIRMNRIN
[} i] tedical Tr OSHEEN /I —
o 3 " T srecory I,
° > tedical T B ] [Recend Email
- 23 a4

Edit the information and select [Save] and select [Go to Dashboard].

20



Pennsylvania

Department of State

/|

GMT Hospital Application Initiation Process
February 2026

GMT Applicant unable to answer security questions.

1. Select the application from the 3™ Party Activity grid.

' et ¥ Deiommies mn
‘ sedicine © Jedicl i 1o Medical Training ' ; fca

°
°
°
°
°
©

21



