
 

 

2026 Crane Renewal Instructions 

 

Five Easy Steps 

 

Step #1 – LOG IN TO YOUR ACCOUNT 

Go to www.pals.pa.gov and log into your account (left side): 

 

 

Type in your User ID and Password (If you forgot your User ID or Password, please use the right column to retrieve this 

information): 

 

 

 

Step #2 – ACCESS RENEWAL AND ANSWER QUESTIONS 

On your Dashboard, click on the RENEW button, located next to your license number, under the Professional License 

Details banner: 

 

http://www.pals.pa.gov/


 

 

Your online renewal application will open and populate your personal information at the top.  Scroll down to the 

questions. 

 

 

 

Have you been examined by a physician and determined to be physically capable of operating a crane? 

 

 

 

  

 

 

Step #3 –REVIEW SPECIALTIES 

*Please review the specialties listed within your renewal application.    

 

*If the information listed is CORRECT, continue to the next section on the renewal (Step 4). 

123456789 

123456789 

05/31/2031 

05/31/2031 

Enter This Expiration Date onto the 

Renewal Application for the above 

question. 



 

 

*If the information listed is NOT CORRECT, please follow these instructions: 

Incorrect Information Listed Instructions to Correct 
 
 

Specialties  

 

To ADD a Specialty – Click on the ‘+’ sign located under 
the grid to add a row.  Fill in the information for your new 
specialty.  You must also follow the instructions below*. 
 
To REMOVE a Specialty – Click on the red trash can icon 
to Delete the specialty.  You must also follow the 
instruction below*. 
 
*Go to your dashboard and click on the REQUEST button 
next to your license number.  Select Add/Remove 
Specialties.  Enter the Specialties that you ARE certified 
in and upload your medical exam card.  Pay the 
application fee ($70 to add 1-4 specialties/$5 to remove 
1-4 specialties) 

 

National Certifying Organization or Certification 
Number 

 

Correct the grid above and list the correct national 
organization or Certification Number for the specialty.   
Email ra-crane_operators@pa.gov with updated 
certification card. 

 

Expiration Date – Incorrect or  
Showing Expired Date (Prior to 11/01/2026) 

 

Correct the grid above and list the correct expiration date 
for the specialty.  
Email ra-crane_operators@pa.gov with updated 
certification card. 

 

For NCCCO Holders: 

 

 

(For all other National Certifying Organizations – Your certification card should contain your certification ID number.  

If needed, please contact your organization to obtain your Certification ID and correct Expiration Dates of your 

Specialties.) 

 

 

National Certification ID # 

 

Check website for Expiration Date(s) of 

Specialties 

mailto:ra-crane_operators@pa.gov
mailto:ra-crane_operators@pa.gov


 

 

Step #4 – COMPLETE REMAINING AREAS 

 

Step #5 – CONTINUE, REVIEW, CHECK OUT AND PAY 

    
   Click CONTINUE to get to the Review Page 

 

 

 

 

On the next page, review your application and click on the red ADD TO CART button: 

 

 

 



 

 

Check the box in the ‘teal’ shaded area to select what you are paying for.  Check the box that you agree that 

all fees are non-refundable.  Click on the PROCEED TO PAYMENT green box. 

 

 

 

 

 

 

 

A Payment Alert will pop up.  Click ‘Ok, Proceed further’ 

 

 

 

 

 

 

 

 

Complete the Payment form and click on ‘Submit’ 

 



 

 

When you are on your Payment Confirmation Page, your renewal application will be queued for review.  Please allow 

5-7 business days for your renewal application to be processed. 

Your renewal application will show under the Activities banner on your dashboard.  Under the ‘Description’ column, it 

may show that Items are not received.  These will be manually changed when your application is reviewed. 

 

REMINDER: 
 

If your National Certification Expiration date of any Specialty will expire between 11/01/2026 to 10/31/2028:  This is a 

reminder that you will need to provide the Board Office with your national renewal certificates when you recertify your 

specialties with your national certifying organization at that time.  This is mandated by Pennsylvania Laws and 

Regulations, and it is YOUR responsibility and NOT the responsibility of your national certifying organization to 

provide this information to the Board.  Your National Certifications must be up to date on your file with the 

Pennsylvania Board Office accordingly.   

 

If the Expiration date of your Physician’s Medical Certificate will expire between 11/01/2026 to 10/31/2028: 

Regulations require a Licensed Crane Operator to always hold a valid medical examination certificate.  This is a reminder 

that you will need to provide the Board Office with your updated medical examination certificate to keep your file up to 

date once you have been examined and a new Medical Examination Certificate is received.  This is mandated by 

Pennsylvania Laws and Regulations, and it is YOUR responsibility to provide this information to the Board.   

 

 

 

 

 


