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Pennsylvania State Veterans Commission 
Meeting Agenda 


04 February 2022 at 1000 AM                                                                Location: Webex Virtual Meeting 
 


1000 Call to Order     
 Chairman Nicholas Taylor 


Moment of Silence                     Vice-Chairman Nathaniel Smith 


Pledge of Allegiance                     Chairman Nicholas Taylor 


Introduction of Commission Members                   Chairman Nicholas Taylor  


Chairman’s Opening Remarks                    Chairman Nicholas Taylor 


TAG’s Opening Remarks and Comments                               MG Mark Schindler 


Approval of 07 January 2022 Meeting Minutes                                Requires Vote 


Reading of Official and Other Communications                  Chairman Nicholas Taylor 


DAG-VA Opening Remarks and Report      BG (PA) Maureen Weigl 


• Programs Report        Requires Vote 


VISN 4                                                                                                            Mr. Timothy Liezert  


Committee Reports 


• Act 66         Mr. Bruce Foster 
• RETX          Mr. Justin Slep 
• Legislative         Mr. Charles Jackson 
• Pensions/Relief/Grave Markings      Mr. Larry Googins 
• Women Veterans        Ms. Lisa Kaye 
• Veterans’ Health         Mr. Mark Baylis 


Unfinished Business        Chairman Nicholas Taylor 


New Business          Chairman Nicholas Taylor 


• LTCC Updates 


Good of the Order        SVC Commissioners 


Agenda Items for Next Meeting       SVC Commissioners 


Closing Remarks         Chairman Nicholas Taylor 


Next Meeting 


April 8, 2022, at 10 AM 


Fort Indiantown Gap, Annville 


Retiring of the Colors         Chairman Nicholas Taylor 


Adjournment         Chairman Nicholas Taylor 
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 State Veterans Commission 
Meeting Minutes 


January 7, 2022 
10:00 AM to 12:45 PM   


WebEx Video Teleconference 


Call to Order Chairman Nicholas Taylor 


The Pennsylvania State Veterans Commission (SVC) meeting was called to order at 10:00 AM. 


Moment of Silence and Pledge of Allegiance 


Vice Chairman Smith opened the meeting with a moment of silence commemorating the 29th anniversary of the 
signing of the Vietnam Peace Accord. Let us remember the 58,000 Americans lost in the Vietnam War. Chairman 
Taylor led a recitation of the Pledge of Allegiance. 


Commission Introductions 
MG Mark Schindler The Adjutant General 
Mr. Rick Hamp Designee, DAG DMVA-OVA 
Mr. Nicholas Taylor  SVC Chairman, Commander Catholic War Veterans 
Mr. Nathaniel Smith SVC Vice Chairman, Commander Veterans of Foreign Wars 
Mr. Gerald Hawk Executive Director, AMVETS 
Mr. Bernard McDonald Commander, AMVETS  
Mr. John Getz Adjutant, Veterans of Foreign Wars 
Mr. William Hines Commander, Disabled American Veterans 
Mr. Justin Slep President, PA State Association of County Directors of 


Veterans Affairs 
Mr. Robert Heister President, Military Officers Association of America 
Mr. Samuel Petrovich Adjutant, Disabled American Veterans 
Mr. Joseph Chiodo Commander, Italian American War Veterans 
Ms. Lisa Kaye Member-at-Large 
Mr. Christopher Fidler  Director, Keystone Paralyzed Veterans of America 
Mr. Larry Googins President, Vietnam Veterans of America 
Mr. David Brady Commandant, Marine Corps League 
Mr. Michael Brooker Member-at-Large 
Mr. Philip Arnold Adjutant, Military Order of the Purple Heart 
Mr. Bruce Foster  Designee, Commander, The American Legion 
Mr. Charles Jackson Member-at-Large 
Mr. Mark Baylis Member-at-Large 
Mr. Chuck Thigles VISN 4 


Others Present 
BG (PA) Maureen Weigl DAG DMVA-OVA (Attended Telephonically) 
Mr. Marc Ferraro EDS DMVA 
BG Laura McHugh DAG PANG-Army  
Mr. Jeff Cavanaugh Office of State Senator Katie Muth 
Mr. Nate Silcox Executive Director PA Senate Veterans Affairs and 


Preparedness Committee 
Mr. Joel Mutschler Director DMVA-PIRO 
Mr. Brian Natali DMVA-PIRO (Programs and Services) 
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Mr. Jeffery King DMVA-PIRO (Programs and Services) 
Ms. Brett Ann Beatty DMVA-PIRO (Programs and Services) 
Ms. Katherine Reibsane DMVA-PIRO (Programs and Services) 
Ms. Jeffrey Wallitch DMVA-OCC 
Ms. Jennifer Vandermolen VBA-RO PITT 
Mr. Gilbert Durand DMVA-PPL 
Mr. Seth Benge DMVA-PPL 
Mr. Nicholas ‘Chip’ Gilliland DMVA-PIRO (Outreach and Reintegration) 
Mr. Paul DeVincenzo DMVA-PIRO (Outreach and Reintegration) 
Ms. Chelsea Ellsworth DMVA-PIRO (Outreach and Reintegration) 
Ms. Samantha Cossman DMVA-PIRO (Outreach and Reintegration) 
Ms. Susan Meighen DMVA-PIRO (Outreach and Reintegration) 
Ms. Erica Moore DMVA-PIRO (Outreach and Reintegration) 
Ms. Joan Nissley DMVA-Public Affairs 
CSM Jon B. Worley PANG-Army 
Mr. David Cowgill VISN 4 
Ms. Karen Leonovich PASACDVA-Northumberland County 
Mr. Timothy Cleveland PASACDVA-Tioga County 
Ms. Jennifer Hagaman PASACDVA-Clinton County 
Mr. Danny Osten PASACDVA-Cumberland County 
Mr. Tony DiFrancesco PASACDVA-Dauphin County 
Mr. David Eisele PASACDVA-Lackawanna County 
Mr. Harry Whittemore PASACDVA-Venango County 
Ms. Karen Hall PASACDVA-Venango County 
Mr. Richard Hudzinski Vietnam Veterans of America 
Mr. Frank Boken Military Order of the Purple Heart 
Mr. William Wright Catholic War Veterans 
Ms. Elizabeth Salvador Veterans of Foreign Wars 
Ms. Constance Snavely Keystone Paralyzed Veterans of America 
Ms. Kristi Brawley Penn State-Clearinghouse for Military Family Readiness 
Mr. Cameron Richardson Penn State-Clearinghouse for Military Family Readiness 
Ms. Jillian Rodgers Penn State-Clearinghouse for Military Family Readiness 
Six Telephone Callers Unknown 
Oath of Office MG Schindler 


General Schindler administered the oath of office to Joseph Chiodo, Italian American War Veterans, as a new 
member of the State Veterans Commission. 


Chairman’s Opening Remarks Chairman Taylor 


As we start the new year, I am excited to work with my fellow commissioners to represent the veterans of the 
Commonwealth. 


Questions/Discussion 
None. 


TAG’s Opening Remarks MG Schindler 


Quickly, an update on PANG and outreach to veterans. Current and future unit mobilizations: folks from Army 
and Air are going out the door, are forward, are at assembly areas, or are returning. About a 1,000 out the door 
and 1,000 coming back. We do have two federal strike teams in PA, one in Scranton-area and one in York. 
These teams were requested by Department of Health in conjunction with PEMA at hospitals in the Scranton 
and York areas. Because federal forces are operating in PA, we stood up a dual-status commander, BG James 
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McCormack to provide command and control. Also, just over 110 PANG members are on orders supporting 
long-term care facilities across the state, in Allegheny, Lancaster, Philadelphia and Northampton Counties, 
again at the request of DOH and PEMA. These members are helping offset day-to-day work in the facilities to 
free up the nursing and other skilled staff. We have been doing this for two years and the mission continues. 
In December, I met with Sen. Stefano to go over the Department’s priorities. I made it around to all the homes 
for the holiday season to award our employees and visit with residents. On December 18th, I spoke at the 
Wreaths Across America event at Indiantown Gap National Cemetery. And, on January 13th, I will be at the 
Military and Veterans Day at the Farm Show. On January 21st, I will be speaking at the VFW Mid-Winter 
Conference in Lancaster. 


Questions/Discussion 
None. 


 Approval of the December 3, 2021 Meeting Minutes  


Motion:  Mr. Heister, MOAA, made a motion to approve the minutes. 


Second:  Mr. McDonald, AMVETS, seconded the motion. 


No discussion. The body agreed; motion carried. 


Reading of Official and Other Communications Chairman Taylor 


Chairman Taylor: I have not received any written communications since last meeting.  
Mr. Holler: The only communication received was from the National Commander of Italian American War 
Veterans, confirming Mr. Chiodo as the state commander and representative to the SVC. 


Questions/Discussion 
None. 


Deputy Adjutant General-VA Remarks BG (PA) Weigl  


BG Weigl: Happy New Year to everyone and welcome to the new members. We are excited for 2022. We had 
a great meeting with the War Council and E-Board for PASCDVA. Working collaboratively, we will be able to 
meet some milestones this year. Mr. Hamp will invite you to a luncheon we are working on with Mission BBQ 
and Chef Robert Irvine. COVID is back. We have been feeling the impact at our homes. Our residents are 
doing well, but we have some staff fighting for their lives. Please keep them in your prayers. We lost two staff 
members from Erie over the holidays. Please keep them all in your thoughts. 
Mr. Hamp: On January 13th, we will be working with the Robert Irvine Foundation, Mission BBQ, and the 
Department of Agriculture to host a Veterans luncheon at the Farm Show. We will serve about 300 meals from 
11:00 through 12:30. We would ask that the organizations here send leadership or veterans. Let Mr. Mutschler 
know how many tickets you would like, up to about ten per organization. Other tickets will be passed out to 
Veterans attending the Farm Show at the DMVA outreach table. From 12:00 to 12:30, General Weigl and Chef 
Irvine will be hosting the Army-Navy Cook-off. 


Questions/Discussion 
None. 


DMVA Bureau of Veterans Homes                                                                                                      Mr. Davis 


COVID is certainly back and ramping up. We have seen an uptick of cases in our homes. Thankfully, for the 
most part, these have been mild cases for our Veterans which we have been able to manage in-house. Today 
our census is 914, just over 60 percent bed fill across state. Currently, 26 residents are positive, and 145 staff 
members are positive and out of work. The federal Centers of Medicare and Medicaid Services (CMS) vaccine 
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mandates were challenged at courts in Missouri. We were making some headway until it was put on hold. 
Thankfully back on in PA and we are required to have first doses by end of Jan and second doses by end of 
Feb. We are about 80 percent vaccinated staff, 98 percent residents. We have had some relief with return-to-
work guidance. Quarantine was shortened from 10 to 7 days, and employees can return to work with a negative 
test result. Fully vaccinated staff with exposures are allowed to continue working as long as they are 
asymptomatic and with a negative test result. One of our challenges is visitation. The federal CMS has relaxed 
visitation restrictions, so we cannot restrict or limit visitation at any time. This is a double-edged sword in my 
opinion: there is a huge benefit to our residents in being able to see family members, but it also opens us up to a 
lot of risk. So, we are managing that day-to-day in our homes and we are doing our best to enforce COVID 
safety measures and precautions. Staffing remains biggest challenge. That is why we are stuck at the occupancy 
rate of 60 percent – we do not have the staff to adequately care for full occupancy. We are hoping to recruit and 
retain as many employees as we can. Please spread the word: all homes are hiring, both clinical and 
administrative. 


Questions/Discussion 
None. 


DMVA Bureau of PIRO                                                                                                        Mr. Joel Mutschler 


Mr. Mutschler, Bureau of PIRO: Beyond our read-ahead, we are continuing to work with our Veterans Service 
Organizations across the commonwealth on the Act 66 program. Thanks to Mr. Foster for work he and his 
committee have done. Since the PA VETConnect launch, we have had 16,000 connections across the board. 
Our regional staff is making a difference each day. There are now 1,800 resources in our information referral 
tool. At the Farm Show, stop by any time during the week. The YWCA is also doing Veterans Homelessness 
Standdown at Farm Show on February 26th from 0900 to 1600. VTF grant applications are due January 19th. 
More information can be found at vtf.pa.gov. 


Questions/Discussion 
None. 


Approval of State Veterans’ Programs Reports 


Motion:  Mr. Slep, PASCDVA, made a motion to approve the programs report. 


Second:  Mr. Smith, VFW, seconded the motion.                       


No discussion. The body agreed; motion carried.  


VHA, VISN-4                                                                                                                                       Mr. Thigles 


Hopefully you all have the read-ahead. Just as with the state homes, we are seeing staffing challenges across the 
network too. We cross-level staff to medical centers where staffing is down best, we can, and we are managing. 
Also, just a reminder that it is not too late to get your flu shot, COVID vaccines, or boosters. The vaccines will 
help keep you out of the hospital, or if you need the hospital, will help cut down on the time you are there. 


Questions/Discussion 
Mr. Petrovich: Regarding Lebanon VA transportation, we had a meeting with Chuck Thigles, David Cowgill, 
and Karen O’Neil, Chief of Voluntary Services in Erie. It was very productive. They were going to meet with 
Lebanon. We are now going to have quarterly meetings with the Chiefs of Voluntary Services at the different 
hospitals to discuss and coordinate. If anything should flow out of those meetings, I will bring it to your 
attention. I just wanted to thank Chuck, David, and Karen for a productive meeting and their help. 
Chairman Taylor: If you want to add anything from those meetings to the read-ahead, I would be happy to 
include that. 
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Mr. Thigles: It was a good meeting. We will see what we can do to get the drivers from Lebanon to come back. 


VBA, RO Pittsburgh                                                                                                                Ms. Vandermolen 


Thank you for the invitation and I apologize for not submitting a read-ahead. VBA and VHA have developed a 
new evaluation model to determine presumption of service connection based on military environmental 
exposures. The goal is to lower the burden of proof and speed up delivery of healthcare and benefits. This new 
model will continue to leverage findings from the National Institutes of Science, Engineering and Medicine as 
well as relevant scientific research and data to identify trends and new concerns. The first conditions we are 
piloting with this new model are rare respiratory cancers and constrictive bronchiolitis. We are working hard to 
speed up the time it takes to identify those conditions and link them to service and exposure. 
January marks the anniversary of the Blue Water Navy Vietnam Veterans Act of 2019 that extended 
presumption of herbicide exposure to Navy veterans. We have processed 3,605 claims and about 450 survivor 
claims in PA, as well as about 1,500 Nehmer reviews to ensure we are providing benefits at the earliest date 
possible. We have also extended the presumptive period for qualifying chronic disabilities resulting from 
undiagnosed illnesses in Persian Gulf veterans. We have extended that deadline out to December 31, 2026. 
VBA continues to hire to address the backlog of claims. VBA expects continued increase of filing related to 
new airborne toxic exposure. We continue to hire about 2,000 new employees beginning in October. Both 
Philadelphia and Pittsburgh are continuing to bring those folks onboard. Right now, nationally, we have about 
263,000 claims pending over 125 days. Our inventory of claims is 627,000. The backlog was really created by 
COVID unfortunately delaying exams and federal records centers that were unable to provide documents as 
quickly as needed. 
Regarding what we learned from COVID, one of the things we have implemented is reviewing certification of 
service. Because the federal record centers were delayed, VA decided to accept unverified copies of service if 
they do not appear to be edited. So, claimants can submit copies of evidence of service and VA will accept 
those if they appear to be accurate. That went into effect on November 17, 2021. 
Lastly, the COLA increase of 5.9% went through for compensation and pension payments, effective January. 


Questions/Discussion 
Mr. Baylis: Are we going to do anything with detoxification for exposure to heavy metals? VA currently uses 
chelation therapy with heavy metal exposures, is anyone looking into any detoxification therapies versus 
waiting until the illnesses manifest and dealing with it then? 
Mr. Thigles: We will take that question back and investigate it for you. 


DMVA Policy, Planning, and Legislative Affairs                                                                               Mr. Benge 


Referring to slides, HB 995 will codify PA VETConnect as a program of record. That is on the Senate calendar 
for the 18th. It has already passed the House. HB 1421 is also on the calendar for the 18th, increasing the 
stipend for burial details. HB 491 is also on calendar for January 18th, excluding veterans benefits from income 
assessment in state programs. HB 729 was signed into law, providing that curriculum content for an approved 
nurse aide training program may be delivery in in class, in person, online or via asynchronous, virtual reality or 
other digital delivery, or in a blended format. This is helpful to the state homes. 
HB 1108 passed into law allowing exemptions to fish and game license requirements for veterans in therapeutic 
programs. HB 1427 and HB 1389, both providing for grants to VSO programs from the American Rescue Plan 
Act of 2021, are on the Tabled Calendar but most likely will not be pulled into voting. 
We are continuing to track federal legislation as well to see how several bills may be implemented. 


Questions/Discussion 
None. 


Committee Reports 
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Act 66 Committee                                                                                                                                  Mr. Foster 


We met with BG Weigl and Mr. Hamp on December 7th. Promised cooperation, discussed participants 
receiving award data directly from VA, discussed changing the need to report continuing awards instead of new 
awards, need to establish standard wage structure, need to place a price tag on the 17 VSOs in DMVA analysis, 
multiyear contracts, and organizational MOUs between DMVA and Act 66 participants. 
On December 9th, a questionnaire was sent to members, met virtually on Dec 14th to consolidate replies. On 
16th, contacted National Assn of CDVA to get copies of their MOUs with AMVETS and DAV. 
Consolidated survey results provided in read-ahead and slide. 


Questions/Discussion 
None. 


RETX Committee                                                                                                                                     Mr. Slep 


No report with the read-ahead due to the short timeline. Next meeting scheduled for January 25th. No changes 
to our position with HB 1953. That also correlates with approved recommendations on October 8th meeting. 


Questions/Discussion 
None. 


Legislative Committee                                                                                                                       Mr. Jackson 


We had initially prepared motions for the nine bills we were asked to address. We did not make the 
transparency deadline for the December meeting. The chair asked for sufficient detail to allow him to discuss 
these bills and represent the views of the SVC. I have motions for nine bills here. 
HB 1691 


Motion:  Mr. Jackson moved that the SVC support HB 1691 to use a veterans’ lottery to support the 
Veterans Trust Fund. (Specific recommendations provided in read-ahead.) 
Second:  Mr. Heister, MOAA, seconded the motion. 
No discussion. The body agreed; motion carried. 


HB 1953 
Motion:  Mr. Jackson moved that the SVC support HB 1953, because it is a companion to SB 5778, 
changing the constitutional provision regarding the Real Estate Tax Exemption. (Specific additional 
considerations under which the SVC should not support the bill provided in read-ahead report.) 
Second:  Mr. Heister, MOAA, seconded the motion. 
Mr. Slep raised numerous points wherein the Legislative Committee’s recommendations depart from the 
RETX Committee’s recommendations provided in the October white paper. 
Mr. Jackson disagrees, explaining that the Legislative Committee was required to tie the white paper 
recommendations to a bill. In tying the recommendations to HB 1953, more specific considerations had to 
be applied. 
There is a brief discussion by commissioners on the appropriateness of including Individual 
Unemployability in the definition. 
Chairman Taylor notes that he sees agreement on most points, the Legislative Committee was just asked to 
tie the RETX Committee’s points to the bill. 
Mr. Foster notes that since this is a financial need-based program, pensioners, who need it most, should be 
included as well. 
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Following discussion, the body agreed; motion carried. 
HB 910 


Motion:  Mr. Jackson moves not to support HB 910 because only one RETX bill should be moved forward. 
Second:  Mr. Heister, MOAA, seconded the motion. 
Mr. Slep again asked if the recommendation was to support HB 1953. 
Mr. Jackson replied, yes, the Chairman will be able to testify to our support for 1953 so long as it addresses 
our specific considerations. It is the committee’s recommendation not to support HB 910 or HB 1815. 
Following discussion, the body agreed; motion carried. 


HB 1815 
Motion:  Mr. Jackson moves not to support HB 910 because only one RETX bill should be moved forward. 
Second:  Mr. Heister, MOAA, seconded the motion. 
No discussion. The body agreed; motion carried. 


HB 1972 
Motion:  Mr. Jackson moves not to support HB 1972 dealing with community-level palliative care as it 
creates mission creep in state veterans’ homes. (Specific recommendations provided in read-ahead report.) 
Second:  Mr. Heister, MOAA, seconded the motion. 
No discussion. The body agreed; motion carried. 


HB 1964 
Motion:  Mr. Jackson moves not to support HB 1964 to create an independent agency for veterans affairs 
and specifies criteria for a leader of the agency. (Specific recommendations provided in read-ahead report.) 
Second:  Mr. Heister, MOAA, seconded the motion. 
No discussion. The body agreed; motion carried. 


HB 1978 
Motion:  Mr. Jackson moves not to support HB 1978 to reorganize the State Veterans Commission. 
(Specific recommendations provided in read-ahead report.) 
Second:  Mr. Heister, MOAA, seconded the motion. 
No discussion. The body agreed; motion carried. 


HB 1963 
Motion:  Mr. Jackson moves not to support HB 1978 to create a State Veterans Homes Advisory Board. 
(Specific recommendations provided in read-ahead report.) 
Second:  Mr. Heister, MOAA, seconded the motion. 
No discussion. The body agreed; motion carried. 


HB 1938 
Motion:  Mr. Jackson moves not to support HB 1938 to improve competency of DMVA General Counsel. 
(Specific recommendations provided in read-ahead report.) 
Second:  Mr. Heister, MOAA, seconded the motion. 
No discussion. The body agreed; motion carried. 
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Questions/Discussions 
Chairman Taylor: Thank you for giving us a very good way ahead with these nine bills. 


Pensions/Relief/Grave Marking/State Military Cemetery Committee                                         Mr. Googins           


At the last meeting, we discussed the issues with grave markings. It is not a simple matter. Mr. Googins will 
meet with the members of the committee to consider issues regarding this and other subjects. He will be in 
contact with the members now that he has a list. If the Chairman or other Commissioners have areas, they 
would like the committee to look into, he would appreciate that.  


Questions/Discussions 
Chairman Taylor: I will get with you offline to present you and the committee with some ideas. 


Women Veterans Committee                                                                                                                 Ms. Kaye 


Ms. Kaye, an Army veteran, VSO, and county director, introduced herself and thanked those who supported her 
appointment to the committee. Ms. Constance Snavely accepted an invitation to the committee as well, and 
they continue to search for other members to fill out the committee. Top issues for the committee to consider 
will be gender bias, access to medical care, inclusiveness, and outreach. (Much more detail provided in read-
ahead report.) 


Questions/Discussions 
Mr. Hudzinski, VVA: Do you know the status of HR 1279? [Technical issues prohibited an answer.] 
Chairman Taylor: Thank you so very much, great report. I look forward to you filling out your committee. 


Veterans’ Health Committee                                                                                                                Mr. Baylis 


Mr. Baylis, retired Army, works in the non-profit world with veterans at a homeless shelter and counseling 
program called Veterans Unstoppable. His number one priority for the committee: Veterans Suicide. Priority 2: 
Veteran Homelessness. Good data collection is critical for both priorities. Toxic Exposures are another issue of 
importance. Current need is to recruit people for the committee. He would also like to bring subject matter 
experts who are not commissioners onto the committee. (Much more detail provided in read-ahead report.) 


Questions/Discussions 
Chairman Taylor: Good report. I believe the Commission should attack your first two priorities. Please proceed. 


UNFINISHED BUSINESS 


Chairman Taylor: If you would like an access badge to the facilities at Fort Indiantown Gap, please get together 
with Greg Holler. He has seven applications already. We can have new badges issued after the next meeting. 
Mr. Hamp: The DMVA access badge will not get you access to the exchange and other facilities. It will get you 
through the access points and into the DMVA offices. 
Mr. Ferraro: Access Control Points will not be up and running for at least 18 to 24 months. We are currently 
working through acceptable forms of identification and the DMVA access badge does not meet DoD standards, 
so we are working through that issue. As soon as we work it out, we will let everyone know the requirements. 


 NEW BUSINESS 


Chairman Taylor: One of the things we have been asked to comment on was a blueback proposal by Sen. Muth 
on veterans and Veterans Courts. Mr. Jackson, can you give us a quick rundown of comments from the 
Legislative Committee? 
Mr. Jackson: This will turn into an act, but it is blueback right now so there is no number. The intent is to 
change Title 42, Judiciary and Judicial Procedure, to provide for eligibility for relief and post-conviction 
review. It does have some shortcomings: It does not address pre-sentencing investigations prior to sentencing. 
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It does not require that a veteran should be identified when appearing before a court. It does not address parole 
boards, and it touches on the issue of reversing a conviction in addition to appropriate sentencing. VVA is the 
lead proponent for this proposal; this is a state goal for them. They consider post-traumatic distress and TBI 
more appropriately as mitigating factors for sentencing. There is a second blueback from Sen. Brown. His 
blueback is much more complete. 


Motion: Mr. Jackson made a motion not to support Sen. Muth’s blueback as written and that we ask the two 
senators’ staffs to work together to improve the blueback. 


     Second: Mr. McDonald, AMVETS, seconded the motion. 
     No discussion. The body agreed; motion carried. 
Chairman Taylor: Effective today I will be establishing an SVC Constitution and Bylaws Committee. I would 
like to have a set of rules for how we as a commission conduct business. Mr. Brooker has agreed to chair that 
committee. I will provide him with some instructions. Mr. Gilliland is also looking for two scorers to help 
DMVA go through the VTF grant submissions. Please let Chip know if you are interested. 
Mr. Slep: As a commission, it is beyond time that we rattle the cage on behalf of Vietnam Veterans for Agent 
Orange exposure on Thailand bases. We all know that it is not treated fairly; the burden of proof is almost 
impossible. At the same time, ships can be 12 NM off coast and they are covered. The VA is expanding and 
adding more presumptions for Vietnam Veterans and that is great, but those in Thailand are forgotten about. 
Chairman Taylor: Would you be willing to work with Mr. Baylis on this in the Veterans Health Committee? 
Mr. Slep: Yes, as well as a few other individuals I could recommend as subject matter experts. 
Mr. Googins: I would like to be a part of that discussion too. I am deeply involved in that with the state VVA. 
Mr. Hudzinski, VVA: I just wanted to point out that Mr. Brooker may want to look at the California 
Administrative Book for the SVC Constitution and Bylaws Committee. 


Questions/Discussions 
None. 


Good of the Order 


Mr. Brady: A member of the MCL will be singing the National Anthem at the Farm Show next Thursday. 
Chairman Taylor: If anybody has agenda items they would like to see presented at the next meeting, please 
email them to me. 


Announcements 


Chairman Taylor: If the COVID numbers remain high at the next meeting, I will consider holding it virtually 
again. I would ask that you and your family members please stay safe and healthy. 


Next Meeting 


February 4, 2022, 10:00 AM 
Forum:  Arrowheads Community Center, FIG 


 
The minutes of this meeting are respectfully submitted by: 
 


BG (PA) Maureen Weigl 
Deputy Adjutant General 


Veterans Affairs 
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 GINO J. MERLI VETERANS’ CENTER 
ADVISORY COUNCIL MEETING


November 18, 2021 


CALL TO ORDER 
Meeting was held vis telephone conference. 
Lisa Solarczyk, President, called the meeting to order at 10:00 a.m. 


ROLL CALL 
Secretary Ron Faust recorded roll call and attendance was as follows: 


MEMBERS 
Lisa Solarczyk, President - Marine Corps League 
Ronald Faust, Secretary - AMVETS 
Robert Cudworth - Military Officers Association of America (Excused) 
Robert Smith - Military Order of the Purple Heart (Excused) 
Russell Canevari - Veterans of Foreign Wars (Excused) 
William Smith - The American Legion 
Richard Green - Blinded Veterans Association  (Excused) 
Joe Sylvester - Disabled American Veterans 
Lisa Baker - PA State Senate  
Carol Sweeney for Karen Boback - PA House of Representatives 
Tim Cleveland - PSACDVA  
Lisa Kaye - PSACDVA 
Wilson Miller - GJMVC Resident Representative  
DMVA 
Major General Mark J. Schindler - Adjutant General, Pennsylvania (Excused) 
Maureen Weigl, BG - Deputy Adjutant General, VA   (Excused) 
Travis Davis – Executive Director, Long-Term Care  (Excused) 
Barbara Raymond – Director, Bureau of Veterans’ Homes 
James Miller - GJMVC Commandant  
Kathleen Ambrose - GJMVC Deputy Commandant  


OTHERS PRESENT / INTRODUCTION OF GUESTS 
Lynn O’Day, Recorder 
Dr. Kazmierski, GMVC Medical Director 
Sara Butler, Admissions 
Maria Coles, GMVC ADON 


MEMBER STATUS 
• There are 15 seats with 2 vacancies. Replacements are needed for The Jewish War


Veterans and the Catholic War Veterans. Ron Faust has made contact with these
organizations for steps to be taken in replacement.


• Ron Faust will have a replacement (to be announced) as he will be retiring. He will
maintain his position until a new appointment is made.


MOMENT OF SILENCE 
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REVIEW OF PREVIOUS MINUTES 
• Previous minutes accepted as written. 
• William Smith was nominated and has accepted the position of Vice President. 


 
REPORT OF THE ADMISSIONS DIRECTOR 


• Our census is currently at 138. Since our last meeting we have had 9 admissions and 9 
deaths. 


• We are still doing virtual tours while accepting and processing all new applications. The 
waiting list for a veteran is about 4 to 6 months. The spouse waiting list continues to 
grow with a wait of about 2 years. 


 
REPORT OF THE DIRECTOR OF VETERANS’ HOMES 


• Barbara Raymond stated that we are at 65% overall status for vaccines throughout the 
home’s staff. Resident vaccination is over 90%. 


• We are tracking the vaccine mandate that came out from the federal government. We are 
working with labor relations to get vaccinations for our staff as well as the contractors 
and volunteers. 


• Visitation is now less restricted than it had been. We will still be monitoring visitors 
coming in with signs and symptoms as well as making social/physical distancing and 
masks a requirement. We are also encouraging any testing. 


• Overall covid numbers are 8 positive cases at our Hollidaysburg facility with 3 recent 
deaths in the past. 


 
REPORT OF THE COMMANDANT 


• James Miller stated that we have 99% of residents vaccinated here at the home and 127 of 
138 who have also received the booster shot. 


• 95% of our staff are vaccinated with 12 employees still pending, 3 have been scheduled. 
• We continue to run clinics for Covid and Flu twice a week. 


o Ron Faust asked if we are continuing to give the flu vaccine. Doctor Kazmierski 
stated that nearly all of our residents have received the flu vaccine. All residents 
that have given consent as well as staff and visitors can receive the vaccine at one 
of our clinics. 


• We are now in the survey window for the DOH annual survey. Our license date is 
February 2022. 


• We are allowing visitation and passes. We are trying to screen and test visitors, working 
with families on an individual basis. 


• The roofing project continues. There have been no problems with parking. 
• We are still awaiting corrective action plan approval from our VA annual survey. 


 
 
REPORT OF THE MEDICAL DIRECTOR 


• Dr. Kazmierski reported that our vaccination rate is very high. 137 of 138 residents 
have been vaccinate with 127 of those 138 receiving their boosters. 


• 283 of 303 staff have been vaccinated with 3 partially vaccinated. 
• No recent positive cases among the residents. We have had very few staff positives 


with one staff currently out for positive covid and one for covid exposure. 
• We need to remain vigilant with PPE and constant monitoring. 
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• We have been concentrating on urinary tract infections and trying to minimize our 
foley catheters. He will be discussing supra pubic catheter use with local urologists 
and the feasibility of switching residents. There are many different advantages 
including lower infection rates. 


• We have also been focusing on reducing medication usage as far as antibiotics, 
antipsychotics etc. 


 
THE GOOD OF THE COUNCIL 


• Lisa Solarczyk stated that Mission BBQ wants to sponsor a lunch at the facility. She 
reminded everyone that Toys for Tots season is here and if anyone would like to donate 
please contact Lisa. The local Marines serve several counties collecting between 50 to 70 
thousand toys every year. 


o Jim stated that we would love for them to sponsor a luncheon and Jan McAllister 
will be contact with them to arrange it.  


• Lisa Baker stated that Sam Greenberg’s son, who is not a veteran, wanted to know how to 
become a member of the Advisory Board. He is interested in serving. He doesn’t meet 
any of the slots allotted in the regulations. 


o The meetings are advertised the Sunday before every meeting. He can always join 
or call into a scheduled meeting, but he cannot serve on the board as an active 
member. 


 
ADJOURNMENT 
The next meeting was announced: February 17, 2022, at 10:00 a.m.  








Southwestern Veterans’ Center 
Advisory Council Meeting 


October 22, 2021 
 


Advisory Council Members Present: 
Thomas Tallon, Military Officers Assoc. of America  
Edward Hanke, Disabled American Veterans  
William Aronson, Military Order of the Purple Hearts 
 
Advisory Council Members Excused  
Rommel Dacanay, Blind Veterans Assoc. of PA  
Ronald F. Conley, American Legion  
Tim Sager, Keystone Paralyzed Veterans 
Albert Schraepfer, The American Legion 
William Roland, Veterans of Foreign Wars 
David White, Marine Corps League 
James Lamison, AMVETS 
Tim Sager, Keystone Paralyzed Veterans 
Kim Ward, Senator 
Natalie Mihalek, Representative 
 
Advisory Council Members Absent 
NONE 
 
Others Present  
Travis Davis, Executor Director Long Term Care 
Barbara Raymond, Director of State Homes 
Erin Rakow, Deputy Commandant 
Cheri McAfee Assistant to the Commandant 
Ronna Stewart, Director of Nursing 
Kenneth Stubbs, Resident Representative 
 
Others Excused 
Dr. Blinn, Medical Director 
Julia Myers, Admissions Coordinator 
 
Visitors 
None 







Minutes taken by Cheri McAfee 
 
CALL TO ORDER: 
Meeting was called to order by Mr. Tallon at 10:00 AM.  The Pledge of Allegiance was said and 
held a Moment of Silence.   
 
ROLL CALL: 
Roll call was taken.  
 
MINUTES OF THE PREVIOUS MEETING: 
None. 
 
REMARKS FROM THE MEDICAL DIRECTOR: 


• None 
 
REVIEW OF THE COUNCIL MEMBER STATUS 


• None. 
 
ADMISSIONS & MARKETING UPDATE: 
None. 
REMARKS FROM THE DEPUTY ADJUTANT GENERAL: 


• Not present 
 


REMARKS OF THE DIRECTOR OF STATE HOMES: 
Licensure updates:  All 6 State Veterans Homes fully licensed/compliant with all licensing agencies  


Survey updates:   


 SEVC full DOH annual inspection completed in July, 1 deficiency, reinspection completed 
& in substantial compliance. 


 PSSH full DOH annual inspection completed in July, no deficient practice cited. 
 DelVal awaiting annual DOH inspection.  VA occupancy inspection scheduled for October 


for redistribution of 41 personal care beds to nursing care beds.  
 Gino Merli full DOH annual inspection in Feb of 2021, reinspection completed & in 


substantial compliance. 
 SWVC full annual DOH inspection in May 2021, reinspection completed & in substantial 


compliance. 
 HVH – PA DOH completed their annual survey. The facility is actively working on 


corrective action plan.  
  


 







Infection Control:  


 Currently 5 positive resident COVID cases – all stable  
 All 6 Homes following current CDC & PA DOH guidance  
 Covid Vaccine rates:  96% residents 


         69% staff 


 Boosters underway at all 6 Homes  
 1 current influenza cases. 
 Influenza vaccination underway at all 6 Homes  


  


Census:  


 Total Census:  935 
 Total percentage filled:  61% 
 Staffing challenges at all 6 Veterans Homes preventing a full capacity  
 All 6 Homes are continuing with admissions, and DelVal & HVH are not experiencing the 


full impact of the staffing crisis   
   


Construction update:   


 DelVal –VA occupancy inspection completed in October for licensure of the renovated 
41 beds/wing from Personal Care to Nursing Care, awaiting VA report  


 SEVC- nearing completion of renovation project for additional Veterans outreach 
development programs 


 Gino – roof construction underway  
 PSSH – Nursing Home expansion of dining room, therapy gym, multipurpose room, as 


well as Personal Care Home bathrooms underway  
  


Personnel Updates: 


 Chief Medical Officer in  place: Dr. Violetta Berdichevskaya 
 Chief Operating Officer in place: Mike Hoover  
 Clinical Services Director – interviews in process  
 Addition of the 4 CRNPs: 1 at DelVal, 3 at SEVC.  SEVC addition is to move to the 


Commonwealth employee model from external contractor  
 PSSH Commandant – selection in process  
 HVH Deputy Commandant - selection in process 


  


Reorganization updates: 


 Executive Director LTC position added for LTC program development, oversight of the 
Homes, budget & construction  


 Director position scope of work to focus on oversight of the operations and 
management of the Homes  







Bill Aronson inquired about the staffing process for nursing vacancies.  The Director made mention that 
recruitment processes have changed and that there have been meetings regarding how and where 
advertisements are made.  The Director also mentioned that retention options are being looked into also 
(Travis Davis, Executive Director mentioned that the wages seem to be an issue and there is a need to 
make them competitive) 


 
REPORT OF THE COMMANDANT: 
Commandant’s report reviewed 


• Employee positions (both vacancies and filled) 
• Mentioned donations – now able to start construction of putting green 
• Went over home numbers for residents  - mentioned working with the VA to get 


more people admitted to our home 
• Mentioned job fair – interviewed on the spot – may try to hold others 
• Went over vaccination rates (76%) staff – started staff boosters 
• Residents due for both flu shots and boosters in the upcoming weeks 
• Staff have already started getting flu shots 
• Still at 5 Star rating in 4 out of 5 areas with no outstanding deficiencies with the DOH 


or VA 
• Ready to start visitations (currently conducting outdoor visitations as well as LOAs) 
• Red unit closed 
• Starting up some group activities 
• Dinning rooms re opened 
• Watching community percentages – testing of unvaccinated 2x week 


 
Ed Hanke inquired about indoor visits to which Rich replied that some indoor visits have been 
scheduled in the Chapel. 
 
REPORT OF THE DEPUTY COMMANDANT:  


• Erin reported that the Pneumatic Wheelchair was brought to the facility for our 
resident, Kenny Stubs, to give input as he will be the one who will be trying the 
prototype 


 
Ed Hanke inquired about its advantages and if there was a website so that it could be viewed to 
which Erin replied she will have to get permission as to what she can share and some photos. 
Rich commented that there is a possibility to see in person at the next meeting as Mr. Stubbs 
was the person trialing and he could bring it to show. 
 







REPORT OF THE DIRECTOR OF NURSING : 
None. 
 


 
REPORT OF THE COUNCIL MEMBERS: 


• Bill Aronson commented that the last couple of emails shows that his membership has 
expired and wanted to know the status of his re-instatement. Mr. Tallon assured him 
that this is normal, the Governor’s office is always behind. 


• Bill Aronson also inquired as to whether the Purple Hearts could once again meet 
monthly at SWVC to which Rich stated that it had to be kept to about 10 people, they 
needed to be vaccinated and a 30 day lead was needed to schedule. 


• Resident Kenny Stubbs also commented about his pneumatic wheelchair experience and 
his recommendations to improve the chair; also stated that all is well with the residents, 
bingo has restarted and there are future plans to do outside shopping. 


 
 
OLD BUSINESS: 
NONE 
 
NEW BUSINESS: 
None. 
 
 
GOOD OF THE COUNCIL: 


• Mr. Tallon stated that there were not enough members to make a quorum so that a 
vote could not be done on the Hall of Fame nominee, that will half to be done at the 
next meeting. 
 


ADJOURNMENT: 
Meeting called to close at 10:35 AM  
 


Next meeting will be held January 21st , 2022 
at 10:00 AM 








Pennsylvania Soldiers’ and Sailors’ Home 


Advisory Council Meeting 


Erie, Pennsylvania 


December 9, 2021 


9:00a.m. 


 


ADVISORY COUNCIL MEMBERS PRESENT 


 Mr. Eric Cepek, Director, Veterans Office 


 Mr. David Price, Military Order of the Purple Heart 


 Mr. Harry E. Stewart, American Legion 


 Mr. Robert C. Eiler, Veterans of Foreign Wars 


 Mr. William Rose, PSSH Resident Council President 


 Mr. Gary Fry, AMVETS 


 Mr. Richard Supak, Catholic War Veterans 


 The Honorable Daniel Laughlin, PA Senator 


 


ADVISORY COUNCIL MEMBERS ABSENT 


 Mr. Raymond J. Chambers, Vice President, Marine Corps League 


 Mr. Richard DiGiacomo, Secretary, Military Officers Assoc. of America 


 Mr. Anthony DiGiacomo, County Director of Veterans Affairs 


 Mr. Walter Simpson, Disabled American Veterans 


 The Honorable Curt  Sonney, PA House of Representatives 


 Mr. Thaddeus Plasczynski, Director of Veterans Affairs 


 


  







OTHERS PRESENT 


 Mrs. Barbara Raymond, RN, NHA, Director of Veterans’ Homes 


 Ms. Cheri Spacht, RN, PSSH DON 


 Mrs. Elizabeth Seibert, PSSH Deputy Commandant 


 Mrs. Pamela Jenkins, Admissions Director 


 Ms. Regina Smith for Honorable Daniel Laughlin, PA Senator 


 Ms. Ashley for Honorable Patrick Toomey, PA Senator 


 Mr. Ken Vybiral, PSSH Volunteer Coordinator 


 Ms. Alyssa Cooley, Recording Secretary 


  







CALL TO ORDER 


Ms. Alyssa Cooley called the meeting to order at 0901 via teleconference. 


MOMENT OF SILENT AND PLEDGE OF ALLEGIANCE 


Ms. Alyssa Cooley led a moment of silence and the Pledge of Allegiance was recited. 


ROLL CALL 


Ms. Alyssa Cooley took roll call for all present. 


SWEARING IN OF COUNCIL MEMBERS 


No Council Members were sworn in. 


APPROVAL OF PREVIOUS MEETING MINUTES 


The minutes were approved from the prior meeting. 


MEDICAL DIRECTOR UPDATE 


Mrs. Elizabeth Seibert stated that Dr. Eric Milie had no report to share but is consistently available to the 


clinical team as need be. 


ADMISSIONS AND MARKETING UPDATE 


Mrs. Pamela Jenkins provided update: 


We are bringing in admissions currently. They have been slowed down somewhat. We are experiencing, 


as nationally they are, a staffing issue. In order for us to provide proper care to our veterans, we have to 


ensure our staffing levels are appropriate to put these admissions on our covid yellow zone. They each 


go to a quarantine regardless of vaccination status right now. We are accepting and reviewing 


applications daily and that in-turn is helping build our waitlist. We do have available beds and we want 


nothing more than to provide service to our veterans out there by filling these beds as soon as possible.  


As far as marketing, I recently devised a list of every hospital, nursing care facility, personal care home 


and shelter within the six counties that we outreach too. I sent letters and applications to all these 


facilities. We are receiving some feedback. In the rural counties, we are finding that these individuals 


don’t even know we exist. I intend to follow up with them and their social workers. We have been able 


to assist three veterans over the last few months from these areas. At the personal care homes, we’re 


finding are closing due to the pandemic right now.  I just actually received a phone call yesterday from a 


personal care home here in Erie that are referring two additional veterans to me. That’s where we sit.  


Any questions? There were no questions. 


REPORT OF THE DIRECTOR OF VETERANS’ HOMES 


Mrs. Barbara Raymond provided updates for the Deputy Adjutant General, the Executive Director of 


Long-term Care and the Director of Veterans’ Homes. 


I will give everyone kind of a brief update on where we are across the six Homes. Good news to report, 


we have no influenza cases at any of our facilities. We’ve only had two total cases over the six Veterans’ 







Homes’, and everybody is currently negative, we don’t have anybody with symptoms. So, we are very 


happy there.  


Covid numbers, we’re actually doing pretty well with covid as well. We’ve got two of our facilities with 


positive cases. We have seven individual residents that are positive for covid. Mixture of vaccinated and 


unvaccinated, but all of them are stable. A few of them have minor sniffles, that kind of thing, but 


nobody is in any type of critical condition at all right now. So, we are very happy there as well.  


Our vaccine status overall, the residents are at 99% vaccinated across all six Homes and we are 75% of 


our staff overall that are vaccinated. Our two facilities that have the lower numbers are our Altoona 


facility and our Erie facility, but we’re really moving forward with encouraging the staff to get 


vaccinated. We were making some headway with the CMS mandate that had been in effect up until just 


a couple of weeks ago. We were getting quite a few additional vaccinations. We actually went from 


about 65% of our staff overall up to 75% of our staff. So, we were making some headway and then the 


mandate got that injunction put on it right at the moment. We’re keeping an eye on it to see if that’s 


going to pop out of the courts through the appeal process or not. A good majority of our unvaccinated 


were indeed getting exemptions for not receiving the vaccine. So, I don’t know if we will ever get to 


100% through a full vaccination process, but we do still keep encouraging our staff to go through the 


vaccination process.  


Booster wise, a vast majority of our residents and staff that were fully vaccinated did indeed go through 


the booster process already. As of now, the CDC is not stating a booster is required for full vaccination 


but there is already talk about that being changed to needing a booster to be considered fully 


vaccinated, but that’s not currently the guidance. So, again, we’re just encouraging everybody to get 


vaccinated and their boosters. 


 We are tracking the antivirals that are coming out and have some headway with the FDA. Nothing right 


now is under an emergency use authorization. However, we are continuing to follow that. An FDA 


advisory panel did recently recommend using one of the antivirals, and its with the FDA for actual 


approval for the emergency use. So, we are keeping an eye on that.  


All six of our Homes are fully licensed. We don’t have anybody on a provisional license. Our Gino J. Merli 


facility up in Scranton recently underwent their full Department of Health inspection. They’re waiting on 


their final results, but no concerns. They have maybe just a couple of deficient practices.  


As far as the holidays, we are across the six Homes, gearing up for the Adjutant General visits along with 


a few members of the National Guard in each of the areas. We’re going to keep it a little bit lighter than 


we have in the past years, but our goal is to get him in to see the Vets. They really do enjoy those visits. 


So, those will be occurring within the next couple of weeks, barring of course any unforeseen 


circumstances.  


As far as visitation goes, that was also something new that came out of the Centers for Medicare and 


Medicaid Services. We are back open to visitation. That happened just before the Thanksgiving holiday 


and so far, we really have not seen any major outbreaks through the increase in that visitation, but we 


of course are following all infection control processes and standards.  







Construction is ongoing at various locations. Our Gino Merli facility has their roof being redone. Our 


Pittsburgh facility is undergoing some infrastructure type changes, updating our boilers and that sort of 


things. Erie is of course undergoing major renovations, but I’ll let Beth touch on that effort a little bit.  


The other thing we are doing, we are partnering with the VA. We are working with them closely on 


anything we can do for our veterans that are on waiting lists that can’t come into us. We’re working with 


the VA to see if any of these individuals may need some home-based community care or palliative care 


that they may not be signed up on. So, we’re working with the VA on those processes and getting a little 


bit of an easier transition process for anybody that’s waiting on any of our six Homes that need to come 


in. Pam did mention the staffing challenges are a concern across the Commonwealth at all six of our 


Homes as well as across the nation. Thankfully, our six Homes, we are all still doing okay. We do have 


enough staff to care for the veterans that we have on hand. So, the concern is not for the folks that we 


have and our taking care of, it’s more of how many more residents and veterans can we take in off of 


the waiting list. So, all six Homes are taking things very slowly and very strategically with their admission 


process. 


Any questions? There were no questions. 


REPORT OF THE COMMANDANT 


Mrs. Elizabeth Seibert provided update: 


The Erie facility, again right now, we are in the process of bringing 13 candidates in. They have been 


recently hired and are working through the process. We do have a total of 36 positions that are open 


right now. The majority of those positions are in the LPN job classification and the nursing assistants. We 


did recently receive a wage adjustment that was made. We anticipate a real positive outcome related to 


that. We are seeing additional folks that are coming in and showing some interest in employment. So, 


hopefully that will be really positive for us. 


From a census end, specifically with regards to the unit, again unit E which is down on our ACU, that 12 


bed unit is dedicated for covid as we may need it for either red or yellow. Right now, there’s no 


occupancy down there, which is a really good thing. On the whole campus, again, we have zero covid 


cases in our resident population, which is a huge difference in comparison to last year at this time. So, 


some of the mitigation efforts are certainly making a huge difference and impact year over year. We do 


have on unit D, which is within our dementia unit, we have as of December 6th, 16 beds that are filled 


and occupied. We do have individuals that are on the waiting list for that unit, both veterans and non-


veterans and a mix between male and female in the non-veteran population. 


On the nursing side of the facility, we have 58 residents that are being cared for between unit A and B. 


we do have individuals that are on the active waiting list. Six are male veterans and 8 are female non-


veterans. 


On our Personal Care side, we are taking care of 55 individuals over on that unit. We do have three 


individuals on the waiting list. One is a male veteran and three are female non-veterans. As Pam 


mentioned, we’ll work toward trying to serve all those individuals. It is very strategic making sure that 


who we bring in we have the appropriate care and services, that really is a priority. We are impacted on 


the PCU side for census growth in part because of the renovations that are underway on that unit. The 


PCU side is under renovations that involve all of the bathrooms and its one heck of a project. If you guys 







aren’t aware, the facility is 135 years old and there doing a renovation that is going to really be 


wonderful. They are going, not just for an individual bathroom, but working on all the plumbing 


associated with the whole trunk of that plumbing section going down to the basement all the way to the 


upstairs. So, as you can imagine, we have to make sure that we do that renovation on all the bathrooms 


in different phases. We’re in phase one right now and there are five phases associated with that 


renovation. 


Over on the NCU side, the dining room, gym, satellite kitchen, that whole area of the nursing home side 


is also under renovations. If you have a chance to do a drive by, you’ll notice the footprint of that part of 


the facility has been enlarged and its quite the initiative. Lots of work being done there. The impact on 


resident population has been pretty minimal. We’ve been trying to adjust and use different physical 


planned spaces to accommodate some of the services that need to be maintained throughout the 


renovations. The residents and the staff have been very flexible and very accommodating in making sure 


things like therapy services still are maintained within the facility. It might be a different location, but its 


still services that are being rendered throughout the renovations. 


Also, in the front of the NCU on the outside of units A and B, they have started the construction for 


enclosing some of the courtyard space in front of those areas. Once that’s completed, it will offer the 


residents and the families nice sidewalks to be able to ambulate and go around and visit and have some 


level of additional security when they go off the patios to be able to enjoy some outdoor engagement. 


So, all very wonderful things once they’re all completed. We’re working through them as need be 


through the construction of it. 


One thing I do want to mention, and with Ken on the phone, I’d love for him to mention on December 


18th, we are in full planning mode for Wreaths Across America. Its been a wonderful engagement for our 


residents and community. I’m going to ask Ken Vybiral our Volunteer Coordinator to speak to the 


festivities related to that. 


Are there any questions for me? 


Mr. William Rose: I would add one more thing to that list, the park currently has bridge construction 


back there and there is a lot of construction equipment back in the cemetery also. 


Mrs. Elizabeth Seibert: Yes, thank you Will. Will mentions the project, its actually the PennDOT project in 


the back of the campus. Which is the bridge project going over to the blockhouse. That construction and 


project continues through the PennDOT effort. Thank you Will. 


Any other questions for me? 


Mr. Gary Fry: I have a question about security with all that construction going on back there. Is there 


going to be access for people coming on the campus? 


Mrs. Elizabeth Seibert: Yes. At this point are access to our campus comes through one gate location and 


we have security that manages that 24/7. So, at this point in time, our campus continues to have the 


security oversight through one point of entrance. 


Any other questions? 


REPORT OF THE COUNCIL MEMBERS 







Mr. Harry Stewart provided report: 


This afternoon I’m delivering a check for the residents for $2,175.00 which is $15.00 per resident from 


the Pennsylvania American Legion, the Auxiliary, and the Son’s of the American Legion. We would like to 


wish everybody a Merry Christmas and Happy New Year. 


Mrs. Barbara Raymond: Thank you! 


Mr. Robert Eiler provided report: 


On the minutes last meeting, it was brought up about Sharing and Caring. I want to report that our long-


time president has passed away, Bob Abbot. Joe Milnac is the new president. He was the long-term vice 


president.  We are up and running. We were all ready for the residents to join us on the boat ride, but as 


we all know, everybody cancelled last minute, but we were all ready for you. We had all the bags packed 


and the boat secured, and we regret that you people had to cancel but we were there ready for you. 


Mrs. Barbara Raymond: Next year Bob! We are doing it next year! 


Mr. Robert Eiler: I sure hope so. That’s two years in a row, what a disappointment. We work all year, 


very hard, to get ready for those veterans to come on board. Its not only a disappointment to our 


residents that want to come, its more of a disappointment for our staff. We all volunteer and never get 


paid a nickel. Everything goes to Sharing and Caring. We really miss those veterans. That’s all I have. 


William Rose provided report: 


 I’m not sure if this should come under new business or not but I’ll just cover it right now. 


The PCU Dom Resident Council has noted  our residents concern regarding the use of our chapel to 


conduct business meetings. We feel that it is no more appropriate to conduct business in the House of 


Faith than it was when Jesus threw the Money Changers out of the Temple of Solomon almost two 


thousand years ago. It is no more appropriate than holding physical therapy, resident council, or 


recreational sessions there. We feel it is insensitive to the convictions of the Homes faithful and was 


conducted without the resident’s full knowledge or consideration.  


Resident Comments: 


There are two conference rooms already set aside for such meetings, use those. Also, change the open 


hours back to what they were previous to the installation of the conference room equipment.  


There are a number of questions from the residents, and you might be surprised to find out that they 


are baby boomers concerning medical marijuana. Setting aside my personal feelings about a bunch of 


pot heads stinking up our Home with skunk weed, I need to note that our residents do have questions 


regarding the use of medical marijuana. We are all aware of the reasons why it is currently not an 


option, given the disconnect between federal law, medical professionals, and the Veterans 


Administration.   


Resident Comments 


The resident comments on this are, what are we doing, what are you doing and what is being done to 


change the laws concerning  this issue. We find it ironic that Pennsylvania civilians have a medical option 


that our resident veterans who have served their country are denied. 







The last item that I have is concerning the future here. I would like to say as a PCU Dom Resident Council 


President, I do my very best to conglomerate, articulate and accurately represent the consensus 


opinions of my fellow residents. Having said that, my term as President is about to expire and I would 


like to use this opportunity to pursue a personal agenda of mine.  


Statistically in the time it takes to hold this meeting a younger American Veteran has committed suicide. 


Not forgetting Korea, the two longest American Wars were fought in Afghanistan and Iraq. Among other 


things, the generation of military personnel who served there grew up with a cell phone and internet. 


They don’t know what a rotary phone is and think a party line is a political statement. They were raised 


with 24/7 365 television and a video game controller in their hand. They weren’t anywhere when 


President Kennedy was assassinated but can tell you where they were for 9/11. They are unaware that a 


happy ending properly belongs at the end of a book or a movie. Having said that, I would encourage this 


committee to start thinking now about the next generation of veterans who will be showing up on our 


doorstep. Barbara maybe can talk a little more about this, the one third times three work program that 


she oversaw here at our Erie Home. It would be a good start for our younger veterans coming here. 


Accessing 9/11 G.I. Bill benefits via the internet, classes and etcetera at the home would be helpful and 


a good start. More hands-on resident activities will be in demand. Hunting, fishing, perhaps a woodshop, 


more outdoor excursions, and active exercises for a younger set of veterans showing up here would be 


appreciated. 


Any questions? There were no questions. 


Mr. Richard Supak provided report: 


I would like to wish everyone a Merry Christmas and a Happy New Year. And let’s hope 2022 is better 


than this year. 


OLD BUSINESS 


Mrs. Barbara Raymond provided report:  


My vacant Commandant up in Erie. I did complete interviews, did not make any selections yet. I do have 


an individual that I’m looking at and will hopefully have an answer for our vacant Commandant in the 


near future. Say a little prayer for me on that one. 


NEW BUSINESS 


Mr. Ken Vybiral provided report: 


Good morning ladies and gentlemen, this Ken Vybiral, Volunteer Coordinator at the Soldiers’ and Sailors’ 


Home. Thank you for the opportunity to speak on our Wreaths Across America event. Once again, we 


are proud to carry on the tradition of this national endeavor. It will once again occur on Saturday 


December 18th. As we did last year, we will be following covid-19 mitigation protocols. Volunteers will 


begin to place wreaths at 0800. Volunteer groups will be scheduled in at every half an hour up until 


noon where we will conclude with the nationally choreographed  moment of silence. I want to extend 


my gratitude to several of the organizations. Those that are on the call that have supported both 


financially and in person to contribute to this event. We are excited and looking forward to another 


successful event this year.  







Any questions? 


Mr. Gary Fry: Regarding Wreaths Across America, is that a logistical nightmare to try and fund that 


thing? I know up here where I live, we have three small cemeteries and that’s quite a project. I wonder 


how they go about funding something as big as that project  out there? 


Mr. Ken Vybiral: I would say in the beginning it was, yes. As we were kind of first getting established with 


the tradition. Its been really a labor of love to kind of see the community support grow over the years. 


Once we began our establishment of the program, its been really exciting to see the participation and 


the contributions come in year after year. So, the long and short answer I guess is, yes, at the beginning 


it was a bit of a nightmare, but now I feel like we’re in a good place and we have it supported in a good 


way. 


Mr. Gary Fry: Well, that’s good. I have a special interest in Wreaths Across America myself. Just curious 


on how that got taken care of. Sounds like everything is running good. Thank you. 


GOOD OF THE COUNCIL 


Mrs. Barbara Raymond: Has anyone thought about volunteering to be President of our Advisory 


Council? And/or does anyone want to make nominations? Okay, hearing none, I know you all very well 


so I may volunteer someone. Gary Fry, welcome back. I can’t nominate. Would anyone like to nominate 


Gary Fry? 


Gary Fry: Will me being in Florida for two months interfere with this? 


Mrs. Barbara Raymond: No, not at all. 


Gary Fry: Okay, I would be happy to do it. I been on the board two other times and I kind of know what’s 


going on. 


Mrs. Barbara Raymond: Hearing that Gary will accept the charge of a nomination, does anybody 


nominate Gary? 


Mr. Robert Eiler: Yes, I make a motion to nominate Gary Fry. 


Mr. Richard Supak: I second that motion. 


All were in favor, none were opposed. Gary Fry announced as the new President of the Advisory Council. 


ADJOURNMENT 


Meeting was adjourned at 0940. 


 


The next Advisory Council Meeting is scheduled for Thursday, March 10, 2022 at 0900. Meeting may be 


in person or teleconference, to be determined.  
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 DELAWARE VALLEY VETERANS HOME 
ADVISORY COUNCIL MEETING MINUTES 


November 10, 2021 
In Person 


 
Present:   
Advisory Council Members    
Allan Abramson, President Advisory Council (JWV) 
Larry Holman, Jewish War Veterans 
Samuel Huhn, Blinded Veterans Association (via phone) 
Benjamin Mastridge, Vietnam Veterans 
John O’Donnell, American Legion 
James Ritchie, Veteran of Foreign Wars 
  
Department of Military and Veterans Affairs and 
Delaware Valley Veterans Home  
Aurelio Ojeda, Commandant 
Deborah Olivieri, Director of Nursing 
Rita Yeung, Business Manager 
Violetta Berdichevskaya, Medical Director 
Yahvae Jones, Admissions Coordinator 
Mia Woods,  Compliance Officer  (via phone) 
William McGoldrick, Volunteer Coordinator 
Susan Riever, Administrative Secretary 
 
 
Absent     
Bruce Boice, Disabled American Veterans 
Richard Fine, AMVETS 
Daniel McCollum, American Legion 
Daniel Murray, Marine Corps League 
Charles Petronis, Catholic War Veterans 
Kerry Judge, Senator Robert Tomlinson 
Martina White, PA House of Representatives 
Travis Davis, Director, Bureau of Veterans Homes 
Maureen Weigl, Deputy Adjutant General 
 
Residents 
Mr. Knapp, President Resident Council 
 
Visitors  
Doc Quinlan, Councilman Brian O’Neill’s Office 


• Moment of Silence 
• Pledge of Allegiance 
• Introduction of Attendees  
• Approval of Minutes from August 11, 2021    
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Report from Violetta Berdichevskaya, Medical Director 


• Beds – we have 16 beds available for quarantine, if needed. 
• PA VA Homes - I have visited all the other 5 veterans’ homes in Pennsylvania. The most challenging home is 


Hollidaysburg and Erie has the least vaccination rate.   
• Covid Vaccinations – DVVH is the leading home with residents at 93% vaccinated.  We have 9 staff who are still 


not vaccinated, and we are working on this.  
• Veterans Parade - I would like to thank Bill McGoldrick, Volunteer Coordinator for a job well done.  Everything 


was so organized and ran very smoothly.  It was a great even in Center City.  
• I have been appointed Chief Medical Officer of the 6 State Veterans in Pennsylvania 


.   
Report from Yahvae Jones, Admissions/Marketing 


• Our resident census is 114 residents.  We have 63 skilled veterans on the waiting list, 28 secure, 27 spouses and 
3 out of state for a total of 121.  Since March we had 62 admissions.   I attended the Veterans Parade and 
marketed our home.  I have also done several virtual events to market our facility. 16 beds will be kept open in 
case of a Covid positive residents.  


 
Report from Travis Davis, Executive Director, Bureau of Veterans 


 
Report from Maureen Weigl, Deputy Adjutant General 
 
Report from Peter Ojeda, Commandant  


• Over the past 3 months we had 22 admissions and 9 discharges. 
Monetary Donations for the past 3 months totaled $3452,00. 
August, September, and October we have many events including bingo, lunch & a move, live 
entertainment and Trunk or Treat for Halloween. 


• Upcoming Events  
Nov. 11th Veterans Day – Robert Irvine from Restaurant Impossible will be here to sponsor a dinner  


        from Boston Market. 
        Nov. 18th – thanksgiving Dinner for Residents only 
        Dec. 7th – Pearl Harbor Day – special spaghetti dinner 
        Dec. 22nd – Christmas Dinner for residents and 2 family members if Dr. B approves. 
• Building – Construction is complete and general maintenance continues the grounds and building. 
• Housekeeping and CNA’s – We are having a hard time getting nursing assistants and housekeeping 


staff.   We have emptied B Unit for a short time and only have 3 units open until we get more staff. 
• Family Letter – Social Services sends a letter on a weekly basis to inform the families of what is going 


on in the facility. 
 


Debbie Olivieri, Director of Nursing 
• It has been a challenging 2 years. It was rough for the residents, but they are very resilient and 


cooperative.  We try to do special events for the residents – lunch and a movie, trips to the park, etc.  
and other things to keep them happy. 
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Jack O’Donnell 
• Let me know what the residents need for Christmas. 


 
Mr. Knapp, Resident 


• Congratulations and thank you to Peter, Debbie, and Dr. B on the great job that they do here every 
day. 


 
Benjamin Mastridge  


• I had the privilege to tour the VA hospital in Pittsburgh.  The VA hospital is a “State of the Art” hospital 
and an excellent teaching facility. 


 
Allan Abramson 


• I will check to see why the PA Representative and Senator, or their representative do not attend the 
meetings. 


 
Sam Huhn 


• Have any visually impaired veterans been admitted.   We have 1 visually impaired veteran who has 
been here for many years. 
 


Peter Ojeda, Commandant 
• Peter asked Larry Holman, DVVH Advisory Member and VA Advisory Board Member about invite to VA 


meetings, VA Interservice network and dial in information.  Peter also wanted to know who he could 
talk to regarding our last VA Survey.  Fern Billet, Congressional Liaison 215-823-5913 and Jack Kelly, VA 
Medical Director 1-800-789-7366. 


 
Doc Quinlan, Councilman Brian O’Neill’s Office 


• Good to be back.  I visited many senior groups in the area recently and not one of the organizations 
had any covid related deaths.  
 


Bill McGoldrick/Volunteer Coordinator 
• Happy Birthday Marines.  American Legion Post #810 will provide the cake for this event.   
• Volunteers – none in the building yet.  Once we get approval, we will have everyone back.  I still have 


donations coming from all the organizations and it is greatly appreciated. 
• Veterans Day –Big event tomorrow, Robert Irvine of Restaurant Impossible and the owner of Boston 


Market will be here to provide a meal for the residents.  The event will be outside, and staff will serve 
the residents.  


• We have a new resident who is 102 years old and will turn 103 next month.  He is alert and oriented 
and reads the newspaper every day.  He was a Lieutenant Colonel in the Army. 


 
Old Business: 
New Business:    
Good of the Counsel:   
Adjourned:   11:00 AM 
Next Meeting:  February 9, 2022 
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TO   The Department of Military and Veterans Affairs and Pennsylvania State  


Veterans Commission Members 
 
FROM   Nicholas M. Taylor 
             Chairman, Pennsylvania State Veterans Commission 
 
DATE   January 23, 2022 
 
RE   Change from In-Person to Virtual Meeting – 4 February 2022 
 
 
The purpose of this memorandum is to inform all concerned that I am changing the 
4 February 2022 meeting from in-person to virtual.  
 
My reason for this action is because all sixty-seven (67) counties in Pennsylvania 
are reporting a “Severe” risk rate and a “Very High” positive COVID test rate. Only 
two counties (Forest and Sullivan) are reporting a “High” risk rate for positive tests.  
 
While the numbers are up, statistics are showing that the Northeastern states may 
have “peaked” and very slowly the numbers are declining. Again, the effects of the 
Delta Variant and Omicron are shown to evade immunity and have a high 
transmission rate. If you recall, I changed last month’s meeting to a virtual one 
based on the Commonwealth reporting a “Very High” overall risk rate. My 
responsibility is protection of the force and our personnel.  
 
I have requested the Commission’s Administrative Officer, Mr. Gregory Holler, to 
forward this to you on my behalf. Additionally, Mr. Holler will provide you with the 
WEBEX link for participation on this date, along with the read-ahead materials.    
 
I appreciate your understanding in this important matter. Virtual meetings are not 
my first choice, but I cannot, in good conscience, ask you to be present when the 
risk level is higher than last month. I believe you will see a steady declining trend 
and a lower overall risk rate in the next few weeks. Please protect yourself and 
family and stay safe!    
 
 
 
 
NICHOLAS M. TAYLOR 
Chairman 
Pennsylvania State Veterans Commission 





				2022-01-23T17:58:31-0500

		TAYLOR.NICHOLAS.MICHAEL.1031944321












January 24, 2021 
 


 
 


SUBJECT:  Real Estate Tax Exemption Five-Year Review COVID Waiver 
 
1. PURPOSE. The purpose of this paper is to provide an executive summary on the Bureau of 
PIRO’s execution of the Real Estate Tax Exemption (RETX) Five-Year Review COVID Waiver. 
 
2. FACTS. 
 


A. Title 51 Pa.C.S. § 8904(3) requires the State Veterans Commission to review financial 
need of Veterans on the RETX program every five years. Veterans begin the review 
application process at local county offices of veterans’ affairs and/or offices of tax 
assessment. Completed applications are then submitted to Bureau of PIRO/Division of 
Programs & Services (P&S) to adjudicate financial need. 
 
B. The following timeline describes PIRO/P&S efforts to manage the larger-than-average 
number of “close-outs” (Veterans who did not submit the required five-year review 
application) during the COVID pandemic state of emergency, as well as upcoming action. 
 
Mar-Dec 2020 COVID-19 pandemic state of emergency. Most county offices were 


closed, and public services limited or suspended. PIRO informally 
notifies counties that Veterans will not be unduly removed from RETX 
program during emergency period. 


Dec 2020 At year-end review, P&S counts 294 outstanding applications, 
approximately ten percent of 2020 five-year review applications. 


Dec 2020 P&S reaches out to Philadelphia and Allegheny County offices of tax 
assessment; these offices agree to a hold on close-outs. 


29 Dec 2021 PIRO requests, TAG approves/forwards statutory waiver request to 
Governor. 


07 Jan 2021  Governor’s Office approves waiver. PIRO announces waiver to all 
counties. 


Jan-Sep 2021 P&S continues sending standard correspondence (notice and follow-up 
letters) to Veterans due for five-year review throughout year, 
encouraging submission of applications. Monthly lists of Veterans due 
for review are emailed to county directors. Applications are adjudicated 
as received. Veterans who do not respond to notices and fail to submit 
applications are added to the waiver list. (These Veterans would 
typically be closed out.) 


Sep 2021 P&S reconciles all names on waiver list with county property databases 
and publicly available information to determine whether Veterans may 
have transferred property or passed away. Approximately 45 Veterans 
are cleared from the waiver list in this manner. PPL agrees with 90-day 
period to close out waiver list. 



about:blank

about:blank





30 Sep 2021 Pandemic state of emergency and waiver authority expire. 389 Veterans 
are on the waiver list at this time. 146 of those are in Philadelphia alone. 


01 Oct 2021 Start final 90-day waiver close-out period. End-of-waiver notice mailed 
to all 389 Veterans. By-county lists mailed to all county directors 
requesting assistance contacting these Veterans. 


15 Nov 2021 Follow-up correspondence is mailed to 349 Veterans remaining on 
waiver list. 


31 Dec 2021 End of 90-day close-out period. 265 Veterans remain on the waiver list 
as of this date. 


21 Jan 2022 After modifications to AIM system are made, correspondence is sent to 
county tax offices recommending close-out of tax exemptions for the 
265 Veterans remaining on waiver list. 


24 Jan 2022 P&S discussion with Philadelphia and Allegheny boards of assessment 
on further grace and/or local solutions for Veterans remaining on the list 
are occurring this week. 


 
C. Of the 265 Veterans that remained on the waiver list at close-out, 115 (over 40 percent of 
the total) reside in Philadelphia and 27 in Allegheny County, with the balance spread rather 
evenly across the commonwealth. During the week of January 24, 2022, P&S will notify 
county offices of tax assessment to remove all Veterans remaining on the list from the RETX 
program. These Veterans will be added back onto their local property tax rolls. We are 
unable to decisively determine at this time how many of these Veterans may have transferred 
their property, passed away, or otherwise decided not to submit the five-year review 
application. 
 
D. POC is Joel Mutschler, Director, Veterans Program, Initiatives, Reintegration, and 
Outreach, ext. 8771, jomutschle@pa.gov.  
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Summary of Activity from 12/16/2021 to 1/20/2022


APPS APPROVED 320


NEW 171


REVIEW 149


APPS DENIED 409


Financial Need 26


Ineligible 21


No Response 296  (reflects 265 waiver list close‐outs)


Change of Eligibility 66


HH Over Income 27 8%


NEW 15 9%


REVIEW 12 8%


APPS CREATED 216


TOTAL ADJUDICATED 729









































Bureau of Veterans' Homes
Available Beds Monthly Status Report


as of December 31, 2021


Level of Care Available Beds Beds Assigned Beds Vacant Average 
Beds Vacant Percentage Filled Waiting List Veteran 


/ Placing
Nursing Care 100 84 16 84% 45
Memory Care 30 27 3 90% 20
Placing 7
Totals with Placing 130 111 19 19 85% 72
Non-Veteran Census Percent 19 4%


Level of Care Available Beds Beds Assigned Beds Vacant Average 
Beds Vacant Percentage Filled Waiting List Veteran 


/ Placing
Nursing Care 156 104 52 67% 23
Memory Care 40 27 13 68% 8
Placing 0
Totals with Placing 196 131 65 57 67% 31
Non-Veteran Census Percent 61 10%


Level of Care Available Beds Beds Assigned Beds Vacant Average 
Beds Vacant Percentage Filled Waiting List Veteran 


/ Placing
Nursing Care 231 123 108 53% 12
Memory Care 26 15 11 58% 1
Personal Care 167 77 90 46% 2
Placing 0
Totals with Placing 424 215 209 201 51% 15
Non-Veteran Census Percent 205 14%


Level of Care Available Beds Beds Assigned Beds Vacant Average 
Beds Vacant Percentage Filled Waiting List Veteran 


/ Placing
Nursing Care 75 57 18 76% 10
Memory Care 32 17 15 53% 4
Personal Care 100 53 47 53% 3
Placing 4
Totals with Placing 207 127 80 70 61% 21
Non-Veteran Census Percent 75 12%


Level of Care Available Beds Beds Assigned Beds Vacant Average 
Beds Vacant Percentage Filled Waiting List Veteran 


/ Placing
Nursing Care 208 117 91 56% 37
Memory Care 30 28 2 93% 31
Personal Care 54 32 22 59% 7
Placing 8
Totals with Placing 292 177 115 115 61% 83
Non-Veteran Census Percent 115 8%


Level of Care Available Beds Beds Assigned Beds Vacant Average 
Beds Vacant Percentage Filled Waiting List Veteran 


/ Placing
Nursing Care 196 115 81 59% 16
Memory Care 40 34 6 85% 4
Placing 0
Totals with Placing 236 149 87 84 63% 20
Non-Veteran Census Percent 86 17%


Recapitulation / Pennsylvania Bureau of Veterans' Homes


Level of Care Available Beds *Beds Assigned Beds Vacant Average 
Beds Vacant Percentage Filled Waiting List Veteran 


/ Placing
Nursing Care 966 600 366 62% 143
Memory Care 198 148 50 75% 68
Personal Care 321 162 159 50% 12
Placing Total 19
Totals with Placing 1,485 910 575 545 61% 242


560


DVVH 4 4%
GJMVC 13 10%


HVH 28 13%
PSSH 15 12%
SEVC 13 7%
SWVC 25 17%
TOTAL 98 11%


Non-Veteran Census Number


Delaware Valley Veterans' Home, Philadelphia PA - Peter Ojeda - Commandant


Gino J. Merli Veterans' Center, Scranton PA - James Miller - Commandant


Hollidaysburg Veterans' Home, Hollidaysburg PA -  Sam Dunkle - Commandant


Pennsylvania Soldiers' & Sailors Home, Erie PA -Elizabeth Seibert  - Acting Commandant


Southeastern Veterans' Center, Spring City PA -  Brian Gula - Commandant


Southwestern Veterans' Center, Pittsburgh PA - Richard Adams -  Commandant





		Adm. Mnthly Status 






 


RETX‐ Exempt list (New)  
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Summary of Current Applications (Exempt) 
 


       


                  


    


Count No Activity Review Process 
Started


Review App 
Received


New Apps Pending 


15462 14874 552 36 84 
 


                  


    


Summary of Activity from 12/16/2021 to 01/20/2022 
 


       


                  


     


Apps Created: 216 


New  115 


Review 101 
 


                  


     


Apps Approved: 320 


New 171 


Review 149 
 


                  
   


Apps Denied Fin:   26 


Apps Denied (Ineligible):  21 


Apps Removed from 
Exempt List (No 
Response): 


296 
(265 of this number are COVID waiver list close-outs) 


Apps Removed from 
Exempt List (Eligibility 
Changed): 


66 


 


                  


    


Summary of Ineligible Reason 
 


       


                  


   


Reason Count 


It has been determined that the information submitted with your application does not substantiate 
your financial need for the exemption. 


1


The U.S. Department of Veterans Affairs has determined that the veteran did not have a total and/or 
100% permanent disability during their lifetime.


1


No Response for Requested Information 1


The property for which you claim exemption is not owned solely by you, or as an estate by the 
entirety with your spouse.  


6


The U.S. Department of Veterans Affairs has determined that the veteran did not serve during a 
period of war or armed conflict. 


5


The U.S. Department of Veterans Affairs stated that you have a future exam, therefore, your 
disability has not been rated as total or 100% permanent.


7
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CURRENT AND FUTURE UNIT MOBILIZATIONS


As of 19JAN22
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28 ID HQ - OSS - 565 PAX


 A LCMR - AFRICOM - 8 PAX REQUIRED


192 FFT - OFS - 7 PAX
252 QM CO - OSS - 208 PAX


       


       


      154 PAX REQUIRED
   - OSS - 272 PAX REQUIRED


1-109 IN - MFO - 204 PAX


          FRAMPED, UNIT WILL NOT MOBILIZE


       PAX REQUIRED


Total PANG 
Mobilized:


Current ANG Unit Airmen Mob: 113
Current ANG Individual Mob: 15
Total: ANG Mob: 128


ARNG Unit Soldiers in Theater: 719
ARNG Soldiers at MOB/DEMOB Site: 19


ARNG Individual  Mob: 4
Total ARNG Mob: 742
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CURRENT AND FUTURE UNIT MOBILIZATIONS


As of 26JAN22


JUN JUL AUG SEP OCT NOV DEC JAN22 FEB MAR APR MAY JUN JUL AUG SEP OCT


171 ARW-Guam- 108 PAX


111 ATKW- Various- 7 PAX 193 SOW- Kuwait- 60 PAX


270 EIS (111)- Various- 30 PAX
171 ARW- RTND


171 ARW- Various- 50 PAX


111 ATKW-OAW-11 PAX


193 SOW-OAW-5 PAX


171 SOW-OAW-16 PAX 193 AOG- Qatar- 50 PAX


112 COS- HS- RTND 171 ARW- Various- 45 PAX


171 ARW- ALERT STATUS (HS)- 37 PAX
111 ATKW- RPA (HS)- 36 PAX


Current ANG Unit Airmen Mob: 237
Current ANG Individual Mob: 8
Total: ANG Mob: 245
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CURRENT MOBILIZATIONS & TOTAL DEPLOYMENTS


PAARNG Current Deployments


MDATE MSAD UNIT OPN PAX MISSION Projected Return Date


13 JUN 21 15 JUN 21 1-104 CAV MFO-21-23 202 T10, 12304B 22 APR 22


31 AUG 21 03 OCT 21 1069 MP GTMO 110 T10, 12302 04 OCT 22


09 OCT 21 12 OCT 21 228 EN OSS 144 T10, 12302 12 NOV 22


27 NOV 21 30 NOV 21 1067 TC OSS 255 T10, 12302 29 SEP 22


04 DEC 21 07 DEC 21 107 FA AFRICOM 8 T10, 12304B 03 OCT 22


ARNG Soldiers at MOB/DEMOB Sites 19 Various 
Missions Various based on tour


Various Individual MOB Soldiers 4 Various 
Missions Various based on tour


Total PAARNG Deployed: 742


Total PANG Deployed     


As of 26JAN22


Unit Opn  Pax
193 SOW OFS-OIR-OSS, OAW 7/5
111 ATKW IPR (HS), OFS-OIR-OSS, OAW 36/38/11
171 ARW Alert Status  (HS), OAW, OFS-OIR-OSS 37/16/95


245


PAANG Current Deployments


Total PAANG Deployed
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			PAANG Current Deployments


			Unit			Opn			 Pax


			193 SOW			OFS-OIR-OSS, OAW			7/5


			111 ATKW			IPR (HS), OFS-OIR-OSS, OAW			36/38/11


			171 ARW			Alert Status (HS), OAW, OFS-OIR-OSS			37/16/95


			Total PAANG Deployed						245
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POLICY, PLANNING AND LEGISLATIVE AFFAIRS


> country> community > commonwealth 


State Legislation of Interest.


• HB 995 (Kaufer) - Amends Title 51 (Military Affairs), in Department of Military Affairs, establishing the Veterans' Outreach and 
Support Network Program. Provides for a program that will improve the health and wellbeing of veterans and the families of veterans 
through community engagement and consistent network communication and organize participants to cooperate with network partners to 
provide for proactive solutions to address the problems faced by veterans. Second Consideration in Senate. Set on calendar 
1/18/2022


• HB 1421 (Thomas) Amends Title 51 (Military Affairs), in Department of Military Affairs, providing that the department may request 
the Pennsylvania National Guard for assistance in burials and provides that if a contract is executed the department shall pay an amount 
not exceeding $250. Second Consideration in Senate. Set on calendar 1/18/2022


• HB 491 (Boback) Amends Title 51 (Military Affairs) establishing Chapter 99 regarding Veterans' Benefit Payment Exclusion. One 
hundred percent of a veterans' benefit payment may not be included as income for any commonwealth program. Second 
Consideration in Senate. Set on calendar 1/18/2022


• SB 849 (Stefano) Amends Title 51 (Military Affairs), in veterans' preference, further providing for definitions; and, in voluntary 
veterans' preference in private employment, further providing for definitions. Final Passage Senate 11/08/2021. Received by House 
VAEP.


• HB 1055 (Webster) Amends "An act to authorize the recorder of deeds in the several counties of this Commonwealth to record the 
discharges of all honorably discharged officers and soldiers," providing that a veteran's records of discharge shall be inaccessible to 
anyone other than the veteran or an immediate family member or authorized agent for 85 years. Final Passage House 11/10/2021. 
Received by House VAEP.


• SB 729 (Ward) Amends the Nurse Aide Resident Abuse Prevention Training Act, providing that curriculum content for an approved
nurse aide training program may be delivered in class, in person, online or via asynchronous, virtual reality or other digital delivery 
mechanism, or in a blended format. Establishes that clinical requirements must be completed in an approved clinical setting. Final 
Passage 12/15/2021. Governor signed  12/22/2021. Earliest Effective date 2/20/22


As of 19Jan22







POLICY, PLANNING AND LEGISLATIVE AFFAIRS


> country> community > commonwealth 


State Legislation of Interest.


• HB 1108 (Neilson) Amends Title 30 (Fish), in fishing licenses, further providing for exemptions from license requirements 
for therapeutic recreational programs. H Game and Fish 4/6/21. Voted favorably and reported as committed H Game and Fish. 
4/21/21. Discussed during public hearing H Game & Fish + H Tourism & Rec, 10/6/21. Final Passage House 12/15/2021. Received in 
the Senate 12/29/21


• HB 1976 (Harkins) Act providing for workplace health & safety standards for public employees; providing for powers & duties of the 
Sec. Of L&I, establishing the PA Occupational Safety & Health Review Board; providing for workplace inspections. Introduced in 
House 10/18/21. Awaiting First Consideration. 


• HB 1057 (Hickernell) Amends Title 51 (Military Affairs), in State Veterans' Commission and Deputy Adjutant General for Veterans' 
Affairs, further providing for State Veterans' Commission. Final Passage House 6/09/2021. Received by Senate VAEP.


• HB 164 (Staats) Act amending Title 51 (Military Affairs), providing that a licensed funeral director, funeral entity or cemetery company 
shall, within 96 hours of receipt of the remains of a deceased serviceperson, notify the county director of veterans affairs of a deceased 
serviceperson having legal residence in the county at the time of death and provide the family of the deceased serviceperson with the 
contact information for the county director of veterans affairs. Final Passage House 6/09/2021. Received by Senate VAEP.


• SB 455 (Bartolotta) Amends Title 51 (Military Affairs), in veteran-owned small businesses, The legislation provides for eligibility, 
issuance and administration of the logotypes and the system for verification. Money may be utilized from the Veterans' Trust Fund to 
establish the logotypes and a system for verification. Violation of this act is a misdemeanor of the third degree if the individual 
fraudulently holds the logotype. Further provides the full amount of each fine collected for a violation shall be deposited into the 
Veterans' Trust Fund. Awaiting 3rd consideration. Rereferred to Senate Approps.


• SB 272 (Mastriano) Amends Title 30 (Fish), in fishing licenses, providing free resident fishing licenses for first responders who have a 
disability incurred in the line of duty that prevents substantial employment and meets certain qualifications. Awaiting 3rd 
consideration. Rereferred to Senate Approps.


As of 19Jan22







POLICY, PLANNING AND LEGISLATIVE AFFAIRS


> country> community > commonwealth 


State Legislation of Interest.


• SB 150 (Ward) Comp: HB 477 (Pisciottano) Amends Title 51 (Military Affairs), in veterans' pensions and benefits, 
further providing for blind veteran's pension and for amputee and paralyzed veteran's pension by increasing the 
compensation from $150 to $180. Awaiting 2nd consideration. Rereferred to S Approp.


• SB 578 (Bartolotta) Joint Resolution proposing an amenNdment to the Constitution of the Commonwealth of 
Pennsylvania, in taxation and finance, further providing for exemptions and special provisions. Awaiting 2nd 
Consideration. Set on Senate Calendar 6/25/2021.


• HB 1427 (Boback) Amends Title 51 (Military Affairs), in Veterans' Organizations, providing for grants to veterans' 
service officer programs and for the transfer of $1 million under the American Rescue Plan Act of 2021 to the 
department for that purpose. Awaiting 2nd consideration. Set on Tabled Calendar 1/24/2022


• HB 1389 (Sainato) - Amends Title 51 (Military Affairs), in Veterans Trust Fund and the transfer of $1 million under 
the American Rescue Plan Act of 2021 to the department for that purpose. Awaiting 2nd consideration. Set on 
Tabled Calendar 1/24/2022


As of 19Jan22







POLICY, PLANNING AND LEGISLATIVE AFFAIRS


> country> community > commonwealth 


Federal Legislation  of Interest.


• S.89 - Ensuring Survivor Benefits during COVID-19 Act of 2021 This bill requires the Department of Veterans 
Affairs (VA) to obtain a medical opinion that determines whether a service-connected disability was the principal or 
contributory cause of death for a veteran who died from COVID-19. 
Sen. Sinema, Kyrsten [D-AZ] (Introduced 01/28/2021)
Latest Action: Passed the Senate – 07/21/2021


• H.R.2494 This bill establishes the Veterans Economic Opportunity and Transition Administration to administer 
economic opportunity assistance programs for veterans and their dependents and survivors. Specifically, the 
Veterans Economic Opportunity and Transition Administration must administer the following Department of 
Veterans Affairs (VA) programs: vocational rehabilitation and employment programs, educational assistance 
programs, veterans' housing loan and related programs, the Transition Assistance Program, and the database of small 
business concerns owned and controlled by veterans. Prior to the transfer of administrative responsibilities, the bill 
requires the VA to certify that (1) the transition of the provision of services will not negatively affect the provision of 
such services to veterans, and (2) such services are ready to be transferred.
Rep. Wenstrup, Brad R. [R-OH-2] (Introduced 04/13/2021)
Latest Action: Passed the House – 05/18/2021


As of 19Jan22







POLICY, PLANNING AND LEGISLATIVE AFFAIRS


> country> community > commonwealth 


2022 Dates of Interest


Primary Election – May 17, 2022
General Election – November 9, 2022


General Assembly
2022 House Session Schedule
January        4 (NV), 10, 11, 12, 24, 25, 26
February      7, 8, 9
March          21, 22, 23, 28, 29, 30
April            11, 12, 13, 25, 26, 27
May             23, 24, 25
June             7, 8, 9, 13, 14, 15, 20, 21, 22, 23, 24, 27, 28, 29, 30
September    12, 13, 14, 19, 20, 21
October        24, 25, 26
November    14, 15, 16


2022 Senate Session Schedule 
January         4, 18, 19, 24, 25, 26
February       7, 8, 9
March          28, 29, 30
April             4, 5, 6, 11, 12, 13
May              23, 24, 25
June             6, 7, 8, 13, 14, 15, 20, 21, 22, 23, 24, 27, 28, 29, 30


As of 19Jan22







Each DMVA Pennsylvania Veterans’ Home is currently licensed by the PA Department of Health, PA Department of Human Services and certified by the U.S. Department of Veterans 
Affairs.   HVH, PSSH and SEVC have a Personal Care program.
Last updated: 01-25-22


BUREAU OF VETERANS’ HOMES


PVH Current Licensure Status
Regulatory 


Agency DVVH GMVC HVH PSSH SEVC SWVC


Dates of Last Inspection


PA 
Department of 
Health


02/2020
Full Standard 


Licensure 
Status 


01/2022
Full Standard 


Licensure 
Status 


09/2021
Full Standard 


Licensure 
Status


07/2021
Full Standard 


Licensure 
Status


07/2021
Full Standard


Licensure
Status


05/2021
Full Standard 


Licensure 
Status


PA 
Department of 
Human 
Services


N/A N/A


11/2019
Full Standard 


Licensure 
Status


01/2022
Full Standard 


Licensure 
Status 


06/2021
Full Standard 


Licensure 
Status


N/A


US 
Department of 
Veterans 
Affairs


01/2022
Requested 
Revisit for 
02/2022


12/2021
Provision 


certification 
related to 


surety bond


02/2021
Elec record 


review
Provisional 
Certification 


Status


01/2022
Inspection next 


week


01/2022
Inspection 
next week


02/2021
Elec record 


review
Provisional 
Certification 


Status







> country> community > commonwealth As of 19 Jan 22


Resident COVID-19 Update 


01 09
# of Residents 


with S/S of 
COVID-19


# of Residents 
Recovered


0 65
0 73
0 139
0 107
0 70
0 51
0 505


10082 53-C 55 3
Total: 32 81 2 53800 704 134


SWVC 1/19/2022 1 0 1


5366 105-C 157 21
SEVC 1/19/2022 0 2 0 12150 88-C 130 42
PSSH 1/19/2022 4 1 0


10837 77-C 95 22
HVH 1/19/2022 18 0 0 11387 60-C 176 27
GMVC 1/19/2022 6 0 0


# of Total 
Residents 


Tested


General Resident 
Population Testing, 
Enter round # and 


# of Residents 
Positive for COVID-


19 Cumulative


# of Residents 
That Expired with 
a Positive COVID-


DVVH 1/19/2022 3 78 1 3978 55-S 91 19


Home Data Date
# of Residents 


Currently 
Positive in 


# of Residents 
Waiting Test 


Results


# of Residents in 
Hospital for COVID-


19 Reasons


Residents 02 03 04 05 06 07 10


BUREAU OF VETERANS’ HOMES
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BUREAU OF VETERANS’ HOMES


As of 19 Jan 22,


Staff COVID-19 Update 


122665 1241 3347Total: 90 73 173


20112 236 452
SWVC 1/19/2022 5 5 30 21147 182 450
SEVC 1/19/2022 18 11 29


36496 354 1625
PSSH 1/19/2022 9 9 19 16768 196 448
HVH 1/19/2022 40 30 5


9806 143 239
GMVC 1/19/2022 9 9 0 18336 130 133
DVVH 1/19/2022 9 9 90


06 07


Home Data Date
# of Staff Currently 
Out for COVID-19 


Reasons


# of Staff 
Currently 
Positive


# of Staff Waiting 
Test Results


# of Total Staff 
Tested


# of Staff Tested 
Positive for COVID-


19 Cumulative


# of Staff Returned 
to Work  


Cumulative


Staff 01 02 03 04
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BUREAU OF VETERANS’ HOMES


As of 19 Jan 22


COVID-19 Vaccination Update 


0 5
Total 897 883 98% 0 20


SWVC Residents 146 141 97%


0 1
SEVC Residents 174 172 99% 0 2
PSSH Residents 127 126 99%


0 1
HVH Residents 217 208 96% 0 11


GMVC Residents 126 125 99%


Partially Vaccinated Not Vaccinated
DVVH Residents 107 111 104% 0 0


Census Fully Vaccinated % Fully Vaccinated
ResidentsBy Home Vaccinations - Residents
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BUREAU OF VETERANS’ HOMES


As of 25 Jan 22


Pennsylvania Veterans Homes COVID-19 Update 


COVID-19 links for information related to the Veterans Homes and skilled nursing facilities.


• https://www.dmva.pa.gov/Pages/default.aspx


• https://www.health.pa.gov/topics/disease/coronavirus/Pages/LTCF-Data.aspx


• https://www.health.pa.gov/topics/disease/coronavirus/Pages/Monitoring-Dashboard.aspx


• https://www.health.pa.gov/topics/disease/coronavirus/Pages/Guidance/SNF-Guidance.aspx


• https://docs.google.com/spreadsheets/d/19MpLoPxayE1MDwQJJYCZxlSN64V4FJSJPGzfvVBb5
Mw/edit#gid=1511961664



https://www.dmva.pa.gov/Pages/default.aspx

https://www.health.pa.gov/topics/disease/coronavirus/Pages/LTCF-Data.aspx

https://www.health.pa.gov/topics/disease/coronavirus/Pages/Monitoring-Dashboard.aspx

https://www.health.pa.gov/topics/disease/coronavirus/Pages/Guidance/SNF-Guidance.aspx

https://docs.google.com/spreadsheets/d/19MpLoPxayE1MDwQJJYCZxlSN64V4FJSJPGzfvVBb5Mw/edit#gid=1511961664
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BUREAU ACTIVITIES 


• Veterans Trust Fund - Governor Tom Wolf announced today that the 2021-22 Veterans’ Trust Fund (VTF) is accepting grant 
applications for programs and services benefiting Pennsylvania veterans. The Department of Military and Veterans Affairs 
(DMVA) will award up to $1 million in VTF grants to non-profit organizations, veteran service organizations and county 
directors of veteran affairs across the state. Grant applications are currently under review for this grant cycle.


• Title 43 Regulatory Update Project – We are conducting a regulatory review of the application and adjudication procedures for 
our state veterans’ benefits programs codified in 43 Pa. Code. The review follows a detailed process governed by the Regulatory 
Review Act and overseen by the Independent Regulatory Review Commission. We have included stakeholders from across the 
PA military and veterans’ community in our working group, including representatives of the State Veterans Commission and 
several veterans service organizations, the PA State Association of County Directors of Veterans Affairs, the PA National Guard,
and cross-programmatic support from the DMVA staff, as well as DHS legal staff. The review is expected to continue through 
2022, and a regular five-year review process will be established.


• Stakeholder Engagement - We realize that there is no way we can successfully serve veterans without the cooperation of our 
government partners and community partners, especially those who are on the ground level and work every day to improve the 
lives of veterans. We are taking a positive and collaborative approach in all we do. As veteran advocates we are holistically
connecting Pennsylvania’s service members, veterans, and their families to local, state, and federal benefits, programs, and 
recognition they have earned. DMVA and The American Legion, Department of Pennsylvania, have signed a cross-accreditation 
agreement to better serve the veterans of Pennsylvania. We continue to work with all of the organizations for the betterment of 
the veterans 'community. We continue to work with our federal and state government partners as well to expand our ability to 
connect with servicemember, veterans, and their families. For example, we are collaborating with VISN 4 and PennDOT to reach 
out to all veterans that have self identified as veterans through PennDOT’s programs. 


• Governor’s Advisory Council on Veterans Services – met on February 2, 2022. More information to include past meeting 
minutes and presentations may be found at veterans.pa.gov and then click on Governor’s Advisory Council on Veterans Services.


As of 20Jan22
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VETERAN SUICIDE PREVENTION EFFORTS


DMVA continues to collaborate to ensure that veteran suicide remains a high priority within the commonwealth.


• Pennsylvania is engaged at the national level with VA/SAMHSA and the Governor’s Challenge to Prevent Suicide among 
service members, veterans, and their families (SMVF) led by Mr. Rick Hamp, Special Assistant to the Deputy Adjutant General 
for Veterans Affairs. 


• Working with the Department of Drug and Alcohol Programs (DDAP) we were able to capture $2M in State Opioid Response 
(SOR) Grant funds.  These funds are being distributed in the form of sub-grants to community partners who to address the co-
occurring conditions that complicate and often lead to suicide. These SOR funds will benefit SMVF in all 67 counties.  


• We are collaborating with the UPMC Program, Evaluation and Research Unit (PERU) to implement the Northwest Suicide 
Prevention Program. The region consists of 15 counties in Region 1 ($3.7M grant over a 5-year performance period). 


• Together with Veterans Northeastern Pennsylvania (TWV NEPA) - In region 4, DMVA is working alongside local and regional 
behavioral health professionals, veteran advocates, local government as well as VA staff on developing a grass-roots rural public 
health initiative to address veteran suicide prevention in communities in Greene County, Carbon County and the NE PA region, 
which faces some of the highest rates for veterans’ suicide within the Commonwealth.   


• The TWV initiative was developed through the U.S. Department Veteran Affairs, VHA Office of Rural Health.  This 
initiative brings three years of seed funding through the VA to develop a robust veteran-focused suicide prevention outreach 
program. Each of these initiatives will provide us with valuable information and best practices that we will be able to 
export throughout the commonwealth and share nationally.  


As of 20Jan22
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OVA / VSO GRANT PROGRAM SUMMARY


As of 19Jan22 


FY 21 - 22
Claims, Compensation and Pension Summary 


Year to Date  Claims Submitted Year to Date Value of Awards


9,826 $57,467,380.00
Year to Date  Claims Submitted 


Previous Year 20 - 21
Year to Date Value of Awards 


Previous Year 20 - 21
4,998 $30,054,754.00


FY 20 - 21
Claims, Compensation and Pension Summary 


Year to Date  Claims Submitted Year to Date Value of Awards


4,998 $30,054,754.00
Year to Date  Claims Submitted 


Previous Year 19 - 20
Year to Date Value of Awards 


Previous Year 19 - 20
11,689 $72,969,738.00


Note: Organization specific reporting under the VSO Grant Program website page found on the DMVA website or by clicking here 



https://www.dmva.pa.gov/veteransaffairs/Pages/Outreach-and-Reintegration/Act-66-Reports.aspx
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OUTREACH MONTHLY OVERVIEW


As of 19Jan22


Outreach Statistics 
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Year to Date


Outreach Events Supported 16 20 0 0 36
Mobile Outreach Van Events 12 7 0 0 19
Veteran Interactions 384 449 0 0 833
Claim referrals to County Directors and 
Service Organizations 61 99 0 0 160


Claim referrals to other state, county and 
local organizations assisting Veterans 27 38 0 0 65


Health Care Enrollment Referrals 40 116 0 0 156


Number of Veterans Registry Cards 
distributed 67 138 0 0 205


Number of Veterans who opted out of the 
Veterans Registry 0 0 0 0 0







VETERANS’ TRUST FUND


> country> community > commonwealth   As of 19Jan22
\\MVFIGFS01\FIG_Dept_Folders\VA_Share\A-6 Reintegration & Outreach\Chief, Division of Reintegration and Outreach\Outreach Monthly Overview 2018-2020\2020


VTF Report


Source Week Month to Date Fiscal Year Total Total # HOV Sold


Appropriation Transfer to VTF $0.00 $0.00 $0.00 $1,700,000.00
HOV License Plate $0.00 $15.00 $960.00 64 $52,440.00 3,496
PA Monuments LP $0.00 $0.00 $0.00 0 $0.00 0
HOV Motorcycle License Plate $0.00 $0.00 $45.00 3 $3,315.00 221
HOV Women's License Plate $0.00 $0.00 $450.00 30 $1,485.00 99
Checkoff & Donations $15,534.37 $64,704.86 $655,235.29 $12,482,637.76
Veterans Trust Fund Online Donations $0.00 $0.00 $480.00 $5,778.00
SECA Donations $0.00 $0.00 $1,699.90 $12,916.00
Interest -$5,797.29 $127.96 $20,294.66 $198,972.14
VSO $0.00 $0.00 $0.00 $700,000.00
PENNDOT Costs (SFY 16-17) $0.00 $0.00 $0.00 $194,000.00
PENNDOT Costs (SFY 15-16) $0.00 $0.00 $0.00 $194,000.00
PENNDOT Costs (SFY 14-15) $0.00 $0.00 $0.00 $194,000.00
PENNDOT Costs (SFY 13-14) $0.00 $0.00 $0.00 $194,000.00
VTF Grant NOFA (SFY 20-21) $0.00 $0.00 $49,343.32 $791,167.32
VTF Grant NOFA (SFY 19-20) $0.00 $0.00 $0.00 $800,000.00
VTF Grant NOFA (SFY 18-19) $0.00 $0.00 $0.00 $780,137.46
VTF Grant NOFA (SFY 17-18) $0.00 $0.00 $0.00 $763,749.14
VTF Grant NOFA (SFY 16-17) $0.00 $0.00 $0.00 $641,329.75
VTF Grant NOFA (SFY 15-16) $0.00 $0.00 $0.00 $502,126.03
VTF Grant NOFA (SFY 14-15) $0.00 $0.00 $0.00 $472,473.67
VTF Grant NOFA (SFY 13-14) $0.00 $0.00 $0.00 $442,020.00
Veteran Programs Training $0.00 $0.00 $0.00 $8,700.00
Veterans Assistance $0.00 $0.00 $0.00 $22,901.34
VTA $12,800.00 $31,019.00 $335,902.00 5,119,939.32
Working Balance -$3,062.92 $33,828.82 $293,919.53 $2,636,999.87 3,816
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PERSIAN GULF BONUS PROGRAM SUMMARYAMPUTEE & PARALYZED VETERANS’ PENSION


> country> community > commonwealth As of 20Jan22
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PERSIAN GULF BONUS PROGRAM SUMMARYBLIND VETERANS’ PENSION


> country> community > commonwealth As of 20Jan22
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PERSIAN GULF BONUS PROGRAM SUMMARYEDUCATIONAL GRATUITY


> country> community > commonwealth As of 20Jan22
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PERSIAN GULF BONUS PROGRAM SUMMARYVETERANS TEMPORARY ASSISTANCE


> country> community > commonwealth As of 20Jan22
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230 claims
approved FYTD







PERSIAN GULF BONUS PROGRAM SUMMARYMILITARY FAMILY RELIEF ASSISTANCE PROGRAM


OVERALL MFRAP CONTRIBUTIONS AND PAYMENTS:  FY 2005 - FY 2021


Total Private Contributions…………………………………………………………………….…… $140,047.69


Total Department of Revenue, PIT Contributions…………………….............…… $1,847,467.35


Total All Contributions, Private and PIT..................……………….………………..… $1,987,515.04


Total Approved Grant Payments…..........…………………………..…………..……..…….. $912,921.86


04 Approved Grant Payments FYTD 2021……..................……………...……………. $8,000.00


Account Balance………………………………………………………………………..……………. $1,074,593.18


> country> community > commonwealth As of 20Jan22







PERSIAN GULF BONUS PROGRAM SUMMARYDISABLED VETERANS’ REAL ESTATE TAX EXEMPTION


320 Approved (66.25%)


26 Denied: Financial Need


21 Denied: Ineligible*


* 21 Applications Ineligible by Reason:


1 – Veteran not rated total and permanent
100% during lifetime


1 – No response for requested information
6 – Property not owned solely by Veteran or


as an estate by the entirety with spouse
5 – Veteran did not serve during a period of


war or armed conflict
1 – Disability not declared to be total or


100%% permanent.
7 – Veteran did not have a 100% permanent


disability due to a future exam.


729 Total Adjudications
16 Dec 2021 to 20 Jan 2022


The emergency COVID waiver of 5-year review applications ended
on 31 Dec 2021. Close-out letters for 265 Veterans remaining on the 


waiver list were issued 20 Jan 2022. 


296 Removed: No Response


66 Removed: Eligibility Change


> country> community > commonwealth As of 20Jan22







PERSIAN GULF BONUS PROGRAM SUMMARYDISABLED VETERANS’ REAL ESTATE TAX EXEMPTION


0


2000


4000


6000


8000


10000


12000


14000


16000


FY15 FY16 FY17 FY18 FY19 FY20 FYTD


10191
11172


12236
13025


13978
14822 15462


> country> community > commonwealth As of 20Jan22







VISN 4 ACCESS – FISCAL YEAR 2022 WAIT TIMES


> country> community > commonwealth As of 20Jan22


Clinics
FY22 thru Jan. 12


Number of 
Appointments Wait <30 Days % Wait <30 Days Average Wait


Mental Health 81,146 77,782 96.1% 4.5


Primary Care 172,308 165,910 96.3% 4.9


Specialty Care 241,694 217,679 90.7% 9.9


Other 183,401 172,369 94.0% 6.4


ALL 678,549 633,740 93.6% 7.0


Data updated 01/13/2022 with appointment info as of 01/12/2022.







VISN 4 ACCESS – CURRENT AVERAGE WAIT TIMES


> country> community > commonwealth 


Data updated 01/14/2022 with wait times as of 01/03/22 for last 30 days. accesstocare.va.gov


VISN 4 Facility
Primary Care Mental Health Care


New Patients Returning 
Patients New Patients Returning 


Patients


James E. Van Zandt VAMC 7 3 2 3


Abie Abraham HCC 11 1 9 3


Coatesville VAMC 6 1 14 4


Erie VAMC 22 4 9 2


Lebanon VAMC 4 6 14 4


Corporal Michael J. Crescenz VAMC 17 5 25 5


VA Pittsburgh Healthcare System 13 (Hz)
9 (UD)


11(Hz)
6 (UD)


6 (Hz)
13 (UD)


3 (Hz)
3 (UD)


Wilkes-Barre VAMC 14 4 11 5


Wilmington VAMC 15 11 11 6


As of 20Jan22 







VISN 4 CARE IN THE COMMUNITY


> country> community > commonwealth 


Care in the Community Consults
(Scheduled and Completed)


Non-VA Unique 
Patients*


FY 18 87,706 62,427


FY 19 101,068 70,376


FY 20 153,506 87,041


FY 21 155,831 85,476


FY 22 (as of 01/13/22) 50,228 44,889


*Number of unique enrolled Veterans who receive community care at VA expense


As of 20Jan22 


Data updated 01/14/2020 with consult info as of 01/13/2022.







Friday, April 8, 2022 
at 10:00AM


Arrowheads Community Club
Fort Indiantown Gap
Annville, PA 17003


*VISIT PA STATE VETERANS COMMISSION-PA DMVA FOR SVC INFO*


NEXT MEETING
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PA SVC WOMEN VETERANS COMMITTEE


> country> community > commonwealth January 2022 Update


Identifying existing needs, gaps and barriers


 Network and communicate with Congressional 
leaders, agencies, Veterans groups and the military 
community 







PA SVC WOMEN VETERANS COMMITTEE


> country> community > commonwealth January 2022 Update


Accessibility to services


 Work with VISN 4 and local hospitals
 Engage with social workers







PA SVC WOMEN VETERANS COMMITTEE


> country> community > commonwealth January 2022 Update


Outreach


 Educating on benefits and services
 Employment
 Housing/homelessness
 Reentry 







PA SVC WOMEN VETERANS COMMITTEE


> country> community > commonwealth January 2022 Update


Lisa Kaye
LKAYE@monroecountypa.gov


570-517-3187
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YOUR RIGHTS TO SEEK FURTHER REVIEW OF PROGRAM 
OF COMPREHENSIVE ASSISTANCE FOR FAMILY 


CAREGIVERS (PCAFC) DECISIONS
If you disagree, in whole or in part, with a Department of Veterans Affairs (VA) decision under the Program of 
Comprehensive Assistance for Family Caregivers (PCAFC), the following options are available for you to appeal or 
request Veterans Health Administration (VHA) review the decision: 


Veterans Health Administration (VHA) Review Options


• Supplemental Claim (only available for PCAFC decisions provided by VA on or after February 19, 2019)


• Higher-Level Review (only available for PCAFC decisions provided by VA on or after February 19, 2019)


Appeal to the Board of Veterans’ Appeals (Board) (available for all PCAFC decisions regardless of the date the 
decision was provided)


NOTE: VHA’s current clinical review process (also referred to as the VHA Clinical Appeals Process) will also continue 
to be available. This process will work in tandem with the two additional VHA review options noted above 
(Supplemental Claim and Higher-Level Review). Please contact the Patient Advocate at your local VA medical facility 
for more information on the clinical review process.


PCAFC Review and Appeal Options


Supplemental Claim and Higher-Level Review are only applicable to PCAFC decisions provided by VA on or after 
February 19, 2019. To provide additional choices to Veterans and caregivers, VHA is also continuing to offer its clinical 
review process. 


It is important to note, ALL PCAFC decisions may be appealed to the Board. This includes decisions provided by VA 
prior to February 19, 2019 and on or after February 19, 2019. Decisions that result from a Supplemental Claim, Higher-
Level Review, or the VHA clinical review process are also appealable to the Board. 


Of the three options below – a Supplemental Claim, a Higher-Level Review, or an appeal to the Board of Veterans’ 
Appeals – you can only pursue one of these three options at a time for each specific decision with which you disagree. 
For example, if you submit a Supplemental Claim to VHA based on a denial of the VA Form 10-10CG application, you 
must receive a decision on that Supplemental Claim, or elect to withdraw the claim, before filing an appeal with the 
Board of Veterans’ Appeals.


Supplemental Claim


VA FORM 
SEP 2021 10-305 Page 1


Submission of this form to any other location may result in delay in processing your Supplemental Claim request.


Veterans Affairs Evidence Intake Center 
PO Box 5154 


Janesville, WI  53547


The form for a Supplemental Claim can be found at: https://www.vba.va.gov/pubs/forms/VBA-20-0995-ARE.pdf. For 
Supplemental Claims concerning a PCAFC decision, please submit your completed request form (VA Form 20-0995) 
to: 


If you have new and relevant evidence that was not considered when VA made its prior PCAFC decision, you can file a 
VA Form 20-0995, Decision Review Request: Supplemental Claim. New evidence is evidence not previously part of the 
record VA considered. Relevant evidence is information that tends to prove or disprove a matter at issue in a claim. 
When you submit this form, include any new and relevant evidence that you believe supports your claim. A 
Supplemental Claim may be filed at any time.



https://www.vba.va.gov/pubs/forms/VBA-20-0995-ARE.pdf





Higher-Level Review


If you would like your decision reviewed by a higher-level decision maker within VHA without submitting additional 
evidence, you can file a VA Form 20-0996, Decision Review Request: Higher-Level Review. A Higher-Level Review 
must be requested within one year of the date PCAFC provided notice of the decision.


The form for a Higher-Level Review can be accessed at: https://www.vba.va.gov/pubs/forms/VBA-20-0996-ARE.pdf. 
For requests for Higher-Level Review concerning a PCAFC decision, please submit your completed request form (VA 
Form 20-0996) to: 


Veterans Affairs Evidence Intake Center 
PO Box 5154 


Janesville, WI  53547


Submission of this form to any other location may result in delay in processing your Higher-Level Review request.


Appeal to the Board 


If you disagree with your PCAFC decision, you can appeal to the Board of Veterans’ Appeals. For more information on 
the Board of Veterans’ Appeals, visit https://www.bva.va.gov/.  


For a PCAFC decision provided by VA on or after February 19, 2019, you can appeal to the Board by filling out VA 
Form 10182, Decision Review Request: Board Appeal (Notice of Disagreement) (available at  
https://www.va.gov/vaforms/va/pdf/VA10182.pdf) and sending it directly to the Board at: 


Board of Veterans' Appeals 
P.O. Box 27063 


Washington, DC 20038 
Fax: 844-678-8979


A Notice of Disagreement on VA Form 10182 must be filed within one year from the date VA mailed notice of the 
PCAFC decision.


Please note that the law requires a different process for appealing to the Board for any PCAFC decisions issued prior 
to February 19, 2019. A Notice of Disagreement must first be sent to VHA for VHA to provide both you and the Board a 
detailed statement of reasons for VHA’s decision, known as a “Statement of the Case.” Updates on the process to 
appeal a PCAFC decision issued before February 19, 2019 will be posted to www.caregiver.va.gov as they become 
available.


When deciding whether to appeal to the Board, please be aware that decisions made by the Board are VA’s final 
determination on an issue.


Information or Assistance 


If you would like more information about the Caregiver Support Program, including your decision under PCAFC, you 
may contact the Caregiver Support Line at 1-855-260-3274 toll free, Monday–Friday, 8:00 a.m.–10:00 p.m. ET and 
Saturday, 8:00 a.m.–5:00 p.m. ET.


You can receive help with your individual claim or appeal from a Veterans Service Organization representative, an 
attorney, or agent accredited by VA. For a list of VA-recognized organizations and VA-accredited individuals who are 
authorized to help with VA benefit claims, visit https://www.va.gov/ogc/apps/accreditation/index.asp. 
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YOUR RIGHTS TO SEEK FURTHER REVIEW OF PROGRAM OF COMPREHENSIVE ASSISTANCE FOR FAMILY CAREGIVERS (P C A. F C) DECISIONS

YOUR RIGHTS TO SEEK FURTHER REVIEW OF PROGRAM OF COMPREHENSIVE ASSISTANCE FOR FAMILY CAREGIVERS (PCAFC) DECISIONS

If you disagree, in whole or in part, with a Department of Veterans Affairs (VA) decision under the Program of Comprehensive Assistance for Family Caregivers (PCAFC), the following options are available for you to appeal or request Veterans Health Administration (VHA) review the decision: 

Veterans Health Administration (VHA) Review Options

• Supplemental Claim (only available for PCAFC decisions provided by VA on or after February 19, 2019)

• Higher-Level Review (only available for PCAFC decisions provided by VA on or after February 19, 2019)

Appeal to the Board of Veterans’ Appeals (Board) (available for all PCAFC decisions regardless of the date the decision was provided)

NOTE: VHA’s current clinical review process (also referred to as the VHA Clinical Appeals Process) will also continue to be available. This process will work in tandem with the two additional VHA review options noted above (Supplemental Claim and Higher-Level Review). Please contact the Patient Advocate at your local VA medical facility for more information on the clinical review process.

PCAFC Review and Appeal Options

Supplemental Claim and Higher-Level Review are only applicable to PCAFC decisions provided by VA on or after February 19, 2019. To provide additional choices to Veterans and caregivers, VHA is also continuing to offer its clinical review process. 

It is important to note, ALL PCAFC decisions may be appealed to the Board. This includes decisions provided by VA prior to February 19, 2019 and on or after February 19, 2019. Decisions that result from a Supplemental Claim, Higher-Level Review, or the VHA clinical review process are also appealable to the Board. 

Of the three options below – a Supplemental Claim, a Higher-Level Review, or an appeal to the Board of Veterans’ Appeals – you can only pursue one of these three options at a time for each specific decision with which you disagree. For example, if you submit a Supplemental Claim to VHA based on a denial of the VA Form 10-10CG application, you must receive a decision on that Supplemental Claim, or elect to withdraw the claim, before filing an appeal with the Board of Veterans’ Appeals.

Supplemental Claim
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Department of Veterans Affairs Logo.
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Submission of this form to any other location may result in delay in processing your Supplemental Claim request.

Veterans Affairs Evidence Intake Center PO Box 5154 Janesville, WI  53547

The form for a Supplemental Claim can be found at: https://www.vba.va.gov/pubs/forms/VBA-20-0995-ARE.pdf. For Supplemental Claims concerning a PCAFC decision, please submit your completed request form (VA Form 20-0995) to: 

If you have new and relevant evidence that was not considered when VA made its prior PCAFC decision, you can file a VA Form 20-0995, Decision Review Request: Supplemental Claim. New evidence is evidence not previously part of the record VA considered. Relevant evidence is information that tends to prove or disprove a matter at issue in a claim. When you submit this form, include any new and relevant evidence that you believe supports your claim. A Supplemental Claim may be filed at any time.

Higher-Level Review

If you would like your decision reviewed by a higher-level decision maker within VHA without submitting additional evidence, you can file a VA Form 20-0996, Decision Review Request: Higher-Level Review. A Higher-Level Review must be requested within one year of the date PCAFC provided notice of the decision.

The form for a Higher-Level Review can be accessed at: https://www.vba.va.gov/pubs/forms/VBA-20-0996-ARE.pdf. For requests for Higher-Level Review concerning a PCAFC decision, please submit your completed request form (VA Form 20-0996) to: 

Veterans Affairs Evidence Intake Center PO Box 5154 Janesville, WI  53547

Submission of this form to any other location may result in delay in processing your Higher-Level Review request.

Appeal to the Board 

If you disagree with your PCAFC decision, you can appeal to the Board of Veterans’ Appeals. For more information on the Board of Veterans’ Appeals, visit https://www.bva.va.gov/.  

For a PCAFC decision provided by VA on or after February 19, 2019, you can appeal to the Board by filling out VA Form 10182, Decision Review Request: Board Appeal (Notice of Disagreement) (available at 

https://www.va.gov/vaforms/va/pdf/VA10182.pdf) and sending it directly to the Board at: 

Board of Veterans' Appeals P.O. Box 27063 Washington, DC 20038 Fax: 844-678-8979

A Notice of Disagreement on VA Form 10182 must be filed within one year from the date VA mailed notice of the PCAFC decision.

Please note that the law requires a different process for appealing to the Board for any PCAFC decisions issued prior to February 19, 2019. A Notice of Disagreement must first be sent to VHA for VHA to provide both you and the Board a detailed statement of reasons for VHA’s decision, known as a “Statement of the Case.” Updates on the process to appeal a PCAFC decision issued before February 19, 2019 will be posted to www.caregiver.va.gov as they become available.

When deciding whether to appeal to the Board, please be aware that decisions made by the Board are VA’s final determination on an issue.

Information or Assistance 

If you would like more information about the Caregiver Support Program, including your decision under PCAFC, you may contact the Caregiver Support Line at 1-855-260-3274 toll free, Monday–Friday, 8:00 a.m.–10:00 p.m. ET and Saturday, 8:00 a.m.–5:00 p.m. ET.

You can receive help with your individual claim or appeal from a Veterans Service Organization representative, an attorney, or agent accredited by VA. For a list of VA-recognized organizations and VA-accredited individuals who are authorized to help with VA benefit claims, visit https://www.va.gov/ogc/apps/accreditation/index.asp. 
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Changes to Review and Appeal Options for Program of  
Comprehensive Assistance for Family Caregivers (PCAFC) Decisions: 
Frequently Asked Questions (FAQs)


L A S T  U P D AT E D  N O V E M B E R  15 ,  2 0 21


Q1. What is changing in the Program of Comprehensive 
Assistance for Family Caregivers (PCAFC) review and 
appeal process? 


A1. If you disagree, in whole or in part, with a 
Department of Veterans Affairs (VA) decision 
under the Program of Comprehensive Assistance 
for Family Caregivers (PCAFC), there are options 
for you to appeal or to request a Veterans Health 
Administration (VHA) review of the decision. Your 
options depend on the date VA issued your PCAFC 
decision. Previously, Veterans and caregivers could 
only appeal PCAFC decisions through the VHA 
Clinical Review Process (also known as the VHA 
Clinical Appeals Process). 


Q2. Can I still use the VHA Clinical Review Process (also 
known as the VHA Clinical Appeals Process)?


A2. Yes. To provide additional choices to Veterans 
and caregivers, VHA is also continuing to offer its 
Clinical Review Process (also known as the VHA 
Clinical Appeals Process). Please contact the Patient 
Advocate at your local VA medical facility for more 
information on the Clinical Review Process.


Find your local VA medical center here: https://
www.va.gov/find-locations


Q3. What are my options if I disagree with a PCAFC 
decision?


A3. Your options depend on the date VA issued your 
PCAFC decision. 


If you disagree with a PCAFC decision issued 
before February 19, 2019, you can now appeal to the 
Board. You can also seek review through the VHA 
Clinical Review Process (also known as the VHA 
Clinical Appeals Process).


If you disagree with a PCAFC decision issued on 
or after February 19, 2019, you can utilize one of 
the following three options: Supplemental Claim, 
Higher-Level Review, or appeal to the Board. You 
can also seek review through the VHA Clinical 
Review Process (also known as the VHA Clinical 
Appeals Process).


Q4. What is a Higher-Level Review of a PCAFC decision?


A4. A Higher-Level Review is a review by an 
experienced decision maker within the Caregiver 
Support Program who was not involved in the 
prior decision. The decision maker will review the 
prior decision using the evidence of record as of 
the date VA made the prior decision. No additional 
information will be considered. To request a Higher-
Level Review, please complete Decision Review 
Request: Higher-Level Review (VA Form 20-0996). 


VA Form 20-0996 is available at: https://www.vba.
va.gov/pubs/forms/VBA-20-0996-ARE.pdf 


Q5. What is a Supplemental Claim?


A5. A Supplemental Claim is a request for VA to 
consider new and relevant evidence that was not of 
record when VA made its prior PCAFC decision. You 
can file a Supplemental Claim to request a review of 
the prior decision based on the additional evidence. 
To file a Supplemental Claim, please complete 
Decision Review Request: Supplemental Claim (VA 
Form 20-0995).  


VA Form 20-0995 is available at: https://www.vba.
va.gov/pubs/forms/VBA-20-0995-ARE.pdf 


Q6. What is considered “new and relevant evidence” 
for purposes of a Supplemental Claim?


A6. For Supplemental Claims, new evidence is 
information not previously part of the record and 


 V E R S I O N  1
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relevant evidence is information that could prove or 
disprove something in a claim. You can submit new 
and relevant evidence yourself or ask VA to help 
obtain the evidence, such as from a private health 
care provider.


Q7. What is an appeal to the Board of Veterans’ 
Appeals (Board)?


A7. An appeal to the Board is a request for a 
Veterans Law Judge (VLJ) to review a decision by 
VHA. 


Q8. How do I know if I am eligible to appeal to the 
Board?


A8. All individuals who have received a PCAFC 
decision can appeal that decision to the Board. The 
process you use depends on the date VA issued the 
PCAFC decision. To appeal, you need to know the 
specific issue or issues that you would like to appeal. 
You also need to know the date of the decision. You 
can appeal more than one decision, but you need to 
identify each decision you are appealing. 


If you received a PCAFC decision issued on or after 
February 19, 2019, you can start the appeal process 
by filling out Decision Review Request: Board 
Appeal (Notice of Disagreement) (VA Form 10182).


VA Form 10182 is available at: https://www.va.gov/
vaforms/va/pdf/VA10182.pdf


Mail your completed VA Form 10182 to the address 
below:


Board of Veterans’ Appeals  
P.O. Box 27063  


Washington, DC 20038


You may also fax your completed VA Form 10182 to: 
844-678-8979.


If your PCAFC decision was issued prior to 
February 19, 2019 you can start the appeal process 
by filing a Notice of Disagreement identifying 
the specific decision and issue(s) with which you 
disagree. If you disagree with decisions issued on 
multiple dates, you will need to complete a separate 
VA Form 10-307 for each decision date. You may 
use VA Form 10-307, Program of Comprehensive 


Assistance for Family Caregivers (PCAFC) Notice of 
Disagreement (NOD). 


VA Form 10-307 is available at: https://www.va.gov/
find-forms/about-form-10-307


Mail your completed Notice(s) of Disagreement (VA 
Form 10-307) to the address below: 


Veterans Affairs Evidence Intake Center  
P.O. Box 5154 


Janesville, WI 53547


Q9. What Board review option should I choose when 
completing VA Form 10182?


A9. The Board has three review options for an 
appeal. These review options, or “dockets,” are: 
1) Direct Review, 2) Evidence Submission, and 3) 
Hearing with a VLJ.


A Direct Review will proceed to a VLJ for a 
decision. This is an option if you do not want to 
submit additional evidence in support of your 
appeal or have a hearing with a VLJ.   


An Evidence Submission is an option if you want 
to submit additional evidence in support of your 
appeal without a hearing with a VLJ. 


A Hearing is an option if you want a hearing with a 
VLJ. This option also provides the opportunity to 
submit additional evidence. 


Q10. What if I disagree with the Board’s decision?


A10. Information on further appeal options, Your 
Rights to Appeal Our Decision (VA Form 4597), 
will be included in the decision notice issued by the 
Board.


VA Form 4597 is available at: https://www.va.gov/
vaforms/va/pdf/VA4597.pdf 


Q11. Are these review and appeal options available if I 
previously received a PCAFC decision?


A11. If you disagree in whole or in part with a VA 
decision under PCAFC, you can now appeal directly 
to the Board. Other options for further review 
depend on the date of your PCAFC decision. 
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Q12. Can I submit a Supplemental Claim, Higher-Level 
Review and Board Appeal all at the same time?


A12. No. While you may be able to pursue all 
three options, you can only pursue one option at 
a time for each specific decision with which you 
disagree. Once you select an option, a decision must 
be received, or you need to withdraw the request 
before pursing another option. 


Q13. After I submit a request for a review or appeal, 
how long will it take to receive a decision?


A13. As of September 2021, PCAFC reviews using 
the VHA Clinical Review Process (also known as 
the VHA Clinical Appeals Process) take about six 
weeks to complete.


VA continues to develop processes to support timely 
reviews and determinations following requests 
for Supplemental Claims, Higher-Level Reviews 
and appeals to the Board concerning PCAFC 
decisions. These are new types of reviews and 
appeals available for PCAFC decisions, therefore, 
the estimated time for decisions to be issued is not 
yet known.


Q14. How is VA notifying me of my appeal options if I 
previously received a PCAFC decision?


A14. As a result of the Beaudette v. McDonough 
ruling, we are contacting every Veteran or caregiver 
who previously received a PCAFC decision with 
information about their appeal rights. If you 
received a PCAFC decision before September 28, 
2021, you will receive a notice of your Board appeal 
rights in the mail. VA will be mailing these notices 
over a period of several months so not everyone 
will be receiving notice at the same time. This 
staggered approach is being used so that VA can be 
as responsive as possible as we receive questions 
and requests.


Q15. How will I be notified of my PCAFC review and 
appeal options for any new decisions I receive? 


A15. All PCAFC decision letters sent on or after 
September 28, 2021 include Your Rights to Seek 


Further Review of Program of Comprehensive 
Assistance for Family Caregivers (PCAFC) 
Decisions (VA Form 10-305).


VA Form 10-305 is available at: https://www.va.gov/
find-forms/about-form-10-305


Q16. Who can help me complete forms to file a 
Supplemental Claim, Higher-Level Review or request 
an appeal to the Board?


A16. Correctly completing these forms is important 
because it helps VA best understand the decision 
that you disagree with and provide a timely 
response. If you have questions about forms to 
request review of or appeal a PCAFC decision, you 
can call VA’s Caregiver Support Line (CSL) at 1-855-
260-3274. 


CSL expanded hours are:


• Monday-Friday 8 a.m.-10 p.m. ET


• Saturday 8 a.m.-5 p.m. ET


An accredited representative, attorney or claims 
agent can also help you complete your forms. To 
identify an accredited representative, contact 
your local VA regional office for assistance or visit 
https://www.va.gov/disability/get-help-filing-claim.  


Q17. How do I request information about the PCAFC 
decisions I have previously received?


A17. If you need information about a previous 
PCAFC decision(s) (e.g., date of decision, what the 
decision was), you can request this information 
using a Request for Information About Program of 
Comprehensive Assistance for Family Caregivers 
(PCAFC) Decisions (VA Form 10-306). 


VA is only able to release information about the 
person identified in Section I of the form who 
is requesting and authorizing the release of this 
information. If multiple people are requesting 
information about themselves, each person must 
submit a completed VA Form 10-306.


VA Form 10-306 is available at: https://www.va.gov/
find-forms/about-form-10-306
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Q18. Can I use a Request for Information (VA Form 10-
306) to get information about the status of a current 
PCAFC application?


A18. No. VA Form 10-306 is used to request 
information about PCAFC decisions that have 
previously been issued. 


Q19. Where should I send my completed forms?


A19. For VA Form 20-0995 (https://www.vba.
va.gov/pubs/forms/VBA-20-0995-ARE.pdf), 


VA Form 20-0996 (https://www.vba.va.gov/pubs/
forms/VBA-20-0996-ARE.pdf) or 


VA Form 10-306 (https://www.va.gov/find-forms/
about-form-10-306), send to: 


Veterans Affairs Evidence Intake Center  
P.O. Box 5154  


Janesville, WI 53547


To submit a Notice of Disagreement (NOD) for a 
PCAFC decision issued prior to February 19, 2019, 
send VA Form 10-307 (https://www.va.gov/find-
forms/about-form-10-307) to: 


Veterans Affairs Evidence Intake Center  
P.O. Box 5154  


Janesville, WI 53547


To appeal a PCAFC decision issued on or after 
February 19, 2019 to the Board, send VA Form 
10182 (https://www.va.gov/vaforms/va/pdf/
VA10182.pdf) to: 


Board of Veterans’ Appeals  
P.O. Box 27063  


Washington, DC 20038


You may also fax your completed VA Form 10182 to: 
844-678-8979.


Q20. Who can I contact if I have more questions?


A20. Call VA’s Caregiver Support Line (CSL) at 
1-855-260-3274 to learn more about the support 
that is available to you. 


CSL expanded hours are:


• Monday-Friday 8 a.m.-10 p.m. ET


• Saturday 8 a.m.-5 p.m. ET


For information about previous PCAFC decisions, 
you need to submit a Request for Information 
About Program of Comprehensive Assistance for 
Family Caregivers (PCAFC) Decisions using VA 
Form 10-306 (https://www.va.gov/find-forms/
about-form-10-306) 
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HOW CAN I LEARN MORE?


For information on the VHA Clinical Review Process:  
Contact your local CSC and CSP team: https://www.caregiver.va.gov/support/New_CSC_Page.asp


For more information on PCAFC review and appeal options you can: 
Visit the Caregiver Support Program PCAFC Reviews and Appeal webpage:  


VA Caregiver Support Program Home (caregiver.va.gov)


Call VA’s Caregiver Support Line (CSL) at 1-855-260-3274. CSL expanded hours are:
Monday-Friday 8 a.m.-10 p.m. ET • Saturday 8 a.m.-5 p.m. ET


PCAFC is one way VA supports caregivers of Veterans. To learn more about this program and other options for caregiver support, 
please contact your local Caregiver Support Program team. More information is also available at  


www.caregiver.va.gov.
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VISN 4 Update 


 


1. Leadership Update  


Sharon Coyle, Nurse Executive at Butler continues to serve as the Butler Director during 
the recruiting process.  


Denise Boehm, Nurse Executive at the Washington, DC VAMC is detailed to VA 
Pittsburgh as their Acting Director while Don Koenig is detailed to VA Central office 
leading the Integrated Veterans Care transformation implementation. 


Lovetta Ford is currently serving as Acting Deputy Director at Pittsburgh. Kaneen Allen 
is currently Acting Associate Director. 


Dave DiGiacomo, Erie Associate Director was selected as the Clarksburg Associate 
Director. His last day in Erie was December 18th.  Eric Shaner, Chief Health 
Administration Services at Erie is detailed into the Erie Associate Director role.  


We continue to recruit for a new chief of staff for the Butler and Altoona VA’s.  


Derek Coughenour, Associate Director at Altoona will be detailed to the Associate 
Director at Philadelphia starting January 2, 2022.  Pat O’Kane is being detailed outside 
the VISN. Shaun Shenk will serve as the Acting Associate Director in Altoona. 


2. Market Assessment Update 


The Department of Veterans Affairs has completed the market assessment process as 
established in the VA Mission Act of 2018. The market assessment will support VA’s 
modernization of its infrastructure to increase Veteran access to care and improve 
Veteran outcomes well into the future. The release of recommendations from the 
market assessments was to occur by January 31st.  VA Secretary McDonough has 
postponed the release of recommendations to the AIR Commission and Federal Register 
until early March 2022. The postponement will allow VA staff to focus on Veteran care 
needs during the current Omicron variant surge. As additional information becomes 
available to us, we will provide that to the Council. 
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3. Whole Health Update 


VISN 4 employees and Veterans now have access to Millennium Health and Fitness 
(vice Ompractice). We went live with the platform in November and currently there are 
775 active accounts (154 Veterans and 621 staff)  


VISN 4 received a grant to provide virtual reality headsets to the Community Living 
Centers. Virtual Reality will be used to address issues such as loneliness, depression, 
agitation, and pain as an alternative to pharmacologic intervention  


FY 21 data indicates that 10.4% of the Veterans receiving care in VISN 4 were engaged 
in Whole Health or Complementary and Integrative Health across the network (246,033 
PCMM veterans/25,757 Whole Health uniques) 


The Pittsburgh Integrative Oncology clinic has embraced Whole Health concepts and 
will be highlighted on a national best practice forum in March 


VISN 4 is in the process of creating a Tele-Whole Health Hub which will provide 
expanded access to Complimentary and integrative health and Whole Health coaching 
for Veterans across the Network (will provide targeted coaching for chronic disease 
management and prevention (Hypertension, diabetes, pre-diabetes, as well as coaching 
for women Veterans) 


4. Patient Experience Update 


Nationally, VA’s trust score over the last 90 days was 90.0. In VISN 4, our trust score 
over the last 90 days was 92.9, which is again the highest of any VISN in the nation. 
The top compliment themes over the last 90 days were interactions with staff, quality of 
care, cleanliness of facility, and satisfaction with specialty care. 


5. COVID-19 Vaccine – Update 


The Omicron variant continues to spread rapidly in almost all regions  ̶  the country is 
averaging more than 600,000 new cases a day, far more than at any previous point in 
the pandemic. With many people testing themselves on at-home tests, and other 
infections going undetected, reported cases are likely an undercount of actual 
infections. While early data suggest Omicron infections might be less severe than those 
of other variants, the increases in cases and hospitalizations are expected to stress the 
healthcare system in the coming weeks. More than 130,000 coronavirus patients are 
hospitalized nationwide. VA health facilities report surges in Med/Surg and ICU unit 
occupancies, as well as increased employee absenteeism due to coronavirus infections. 



https://www.cdc.gov/coronavirus/2019-ncov/covid-data/covidview/index.html

https://www.cdc.gov/coronavirus/2019-ncov/covid-data/covidview/index.html
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Death rates, which are a lagging indicator of virus activity, have not yet increased as 
much. 


If you’re fully vaccinated  ̶  and especially if you’re boosted  ̶  you’re highly protected. 
Because vaccines are not 100% effective, as the number of people who have been 
vaccinated goes up, the number of vaccine breakthrough infections will also increase. 
However, the risk of infection remains much higher for unvaccinated than vaccinated 
people. Therefore, VA continues to recommend multi-layer prevention strategies: masks 
in public indoor settings, practicing physical distancing, frequent handwashing, 
improving ventilation, and testing to slow its transmission. Self-tests may be used if you 
have COVID-19 symptoms or have been exposed or potentially exposed to an individual 
with COVID-19. Even if you don’t have symptoms and don’t believe you’ve been 
exposed, using a self-test before gathering indoors with others can give you information 
about the risk of spreading the virus that causes COVID-19. This is especially important 
before gathering with unvaccinated children, older individuals, those who 
are immunocompromised, or at risk of severe disease  


Communications about the COVID virus are changing as the virus keeps changing, 
variants are found to interact differently with vaccinations, and new treatments are 
developed. VHA is working round the clock to disseminate and apply the best available 
evidence and tools for fighting the pandemic, helping Veterans and their loved ones 
stay well, and helping those who become ill to get the best care possible. VA is 
continually updating VA.gov with the latest information and guidance for Veterans as it 
becomes available. 


6. Caregiver Support Update 


Program of Comprehensive Assistance for Family Caregiver (PCAFC) 


VISN 4 is working with our Legacy participants (pre-expansion enrollees) to guide them 
through the reassessment process for the new regulations.  Anyone who does not meet 
the eligibility criteria will continue to be enrolled in the program through late 2022 and 
will have an opportunity to work with their local Caregiver Support Program staff on 
planning and preparation for post-discharge.   


We continue to see a steady influx of new applications and continue to process them in 
a timely and thorough manner. 
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Appeals 


There are new appeal options available to Veterans and Caregivers.  Every time a 
clinical decision is made in CSP the applicants are provided with information on their 
appeal options.  Two public facing handouts regarding the new appeal options are 
provided in your read ahead. 


Program of General Caregiver Support Services (PGCSS) 


Each facility is developing a strategic plan to enhance services and education for 
caregivers at their facility for FY22.  This includes recruiting staff throughout the facility 
to receive training in the Campaign for Inclusive Care.  The mission of that training is to 
empower healthcare providers and professionals to engage Veteran caregivers as part 
of the Veteran care team through policy, practice, and culture change. 


7. Connected Care Update 


VA Video Connect 


Winter weather is here, and driving can be dangerous.  Veterans should not risk driving 
in the snow and missing their appointment when they can have a video visit from 
anywhere through VA Video Connect app.  Using the VA Video Connect App, Veterans 
can interact with their health care team over a secure video connection.  There is no 
need to drive to the medical center or clinic, and these visits are free!  No hassle and no 
co-pay!  Veterans can use the VA Video Connect app on any smartphone, tablet or 
computer with a reliable internet connection, and they can access their video visits 
through email or text messages.  Rather than cancel their appointments due to weather 
issues, Veterans should call the medical center or contact their care team to request a 
video visit instead!  For more information on VA Video Connect or to download the app, 
visit the VA mobile app store.  


VISN Tele Urgent Care 


The VISN 4 Tele Urgent Care Program, based out of the Emergency Department at VA 
Pittsburgh, is a team of experienced emergency medicine providers who offer on-
demand virtual visits to Veterans across the VISN 4 network.  They evaluate acute 
issues that would otherwise necessitate travel to a VA location or retail urgent care 
center.  In addition, the Tele Urgent Care Program provides consult services to Clinical 
Contact Center Registered Nurses to identify patients with emergent symptoms and 
rapidly direct care.  In FY21, the program served more than 7,200 Veterans. 



https://mobile.va.gov/app/va-video-connect
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https://mobile.va.gov/app/va-video-connect





5 
 
 


Pay and Receive Funds through My HealtheVet 


Veterans can now pay a bill or receive a reimbursement on My HealtheVet.  When 
Veterans select the ‘Personal Information’ dropdown menu at the top of every page, 
they will see ‘Pay or Receive Funds’ where they can select a link to one of the 
services.  From the convenience of their home, Veterans can: 


• Pay their VA medical copayment, 


• Review their patient statements, and 


• File a reimbursement claim for travel expenses. 


**Veterans need a Premium My HealtheVet account to view these payment tools. 


8. Flu Shots 


Just a final reminder that Flu Shots will be available until March 31, 2022. Flu vaccines 
are available at no cost to eligible Veterans at more than 70,000 in-network community 
providers nationwide.  


To be eligible, Veterans must be enrolled in the VA health care system and received 
care through VA from either a VA or community provider within the past 24 months 
(the second requirement is new for the 2021-2022 flu season). 


To check their eligibility, Veterans can call 800-MyVA411 (800-698-2411) select option 
1, then option 3, and then select option 1 again or contact their local VA medical 
facility. Veterans can follow these steps to find an in-network provider or call (877)-881-
7618 or their local VA medical facility for help locating an in-network provider. 


Visit https://www.va.gov/COMMUNITYCARE/flushot.asp  


VA Facility Locator 


Closing 


In closing, I’d like to thank you for your continued support of VISN 4.  Please let me 
know if you have any questions. 
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