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Manage your Message Center so that you can maintain your access to past communications from PA UC

What is the Unemployment Compensation (UC) Benefits System Message Center?
Your UC Benefits System Message Center is composed of your Inbox folder and other message folders.

Why is it important for an employer to manage their Message Center?
You need to manage your Message Center so that you can maintain your access to past communications from PA UC. To ensure that old 
messages will always be viewable, you need to (i) add new message folders and (ii) move messages from your Inbox folder into these new 
message folders.

For context, you can only view up to 500 messages in the Inbox folder. You will be able to view new messages even after the maximum 
capacity of 500 messages has been reached, but the oldest messages will become unviewable. (For example, if the 501st message comes in, 
you will be able to open that 501st message but the very first message in your Inbox becomes unviewable. If you move the 501st message to a 
new message folder, you will be able to view the first message again.)

What can this user guide teach me to do?

•	 Open your Inbox folder

•	 Add a new message folder

•	 Move messages from the Inbox folder to a new message folder

•	 Delete messages

Get in touch with questions
•	 Phone: For general UC-related questions, call the UC Employer Service Center at 833-728-2367 and select option 1. Available M-F, 

8am-4pm EST. More information available at Contact Us and UC Employer Quick Guide.

•	 TTY: Services for the Deaf and Hard of Hearing are available at 888-334-4046. Available M-F, 8am-4pm EST.

•	 Videophone Services: Individuals who use American Sign Language (ASL) can call 717-704-8474. Available Wednesdays 8 a.m. to  
noon (EST) and Fridays noon to 4 p.m. (EST). 

UC-1409  07-24

https://benefits.uc.pa.gov/vosnet/Default.aspx
https://www.uc.pa.gov/pages/contact-us-uc-benefits-info.aspx
https://www.uc.pa.gov/Documents/UC-Employer-Quick-Guide.pdf
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Open your Inbox folder.

Step 1: Go to benefits.uc.pa.gov. Click Sign In/Register. Step 2: Enter your User Name and Password. Click Sign In.
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Open your Inbox folder 
Step 1: Go to benefits.uc.pa.gov. Click Sign In/Register. 
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Open your Inbox folder.

Step 3: A pop-up window will appear. Click Message Center.
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Step 3: A pop-up window will appear. Click Message Center. 
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If you have closed the pop-up window, follow Steps 4-6 to go to the Message Center. 

Step 4: Click Mail. 

 

Step 5: Click Message Center. 
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If you have closed the pop-up window, follow Steps 4-6 to go to the Message Center. 

Step 4: Click Mail. 

 

Step 5: Click Message Center. 

 
  

Click to go back to the Table of Contents

If you have closed the pop-up window, follow Steps 4-6 to go to the Message Center.

Step 4: Click Mail. Step 5: Click Message Center.
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Step 6: Scroll down to see the Inbox folder.

How Employers Can Manage Their UC Benefits System Message Center    
 

Click to go back to the Table of Contents                                                                                                                                                  Last Updated June 27 2024 

 

Step 6: Scroll down to see the Inbox folder. 
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Add a new message folder

Step 1: From your Inbox folder, click New.
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Add a new message folder 

Step 1: From your Inbox folder, click New. 
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Step 2: Type New Folder Name and click OK.How Employers Can Manage Their UC Benefits System Message Center    
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Step 2: Type New Folder Name and click OK. 
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Delete a message folder

Folders can no longer be deleted. 



How Employers Can Manage Their UC Benefits System Message Center 

Last Updated June 27, 2024Click to go back to the Table of Contents

Move messages from the Inbox folder to a new message folder

Step 1: Select the message and click   Move.
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Step 2: Select the destination folder from the drop-down list.

Step 3: Click OK.
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Filter messages

Messages can no longer be filtered.
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Delete messages

Step 1: Open your Inbox folder.
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Delete messages

Step 2: Click the desired message. Step 3: Click         Delete.


