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Establishing a Relationship and Granting Access to 

Third-Party Administrators/Agents Electronically 

This guide will show how an employer can electronically establish a relationship with a 

Third-Party Administrator (TPA), and grant access to manage the employer’s account. In 

the UC Benefits system, a TPA is referred to as an Agent. A TPA does not need to upload 

a Power of Attorney form UC-1208 into the UC Benefits System.  

    1. Agent Requests to Represent an Employer (Page 2-13) 

For each employer the agent selects, the system sends a request notification to the 

primary employer contact.  

 

2. Employer Activates Agent (Page 14-24) 

Employers review the agent, activate the relationship, and define the agent’s access 

privileges.  

 

3. Agent or Employer makes the connection to the SIDES Broker (Page22-25)  

    Agent or employer can select the broker number in the SIDES panel from the 

    Employer’s profile.  

4. If the mailing address needs to be updated  

    Employer-Mailing-Address-Contact-Info.pdf (pa.gov) 

 

5. Employer or Agent Ends the Relationship (Page 26-36) 

At any time, Employer or Third-Party Agent can choose to inactivate the 

relationship. Cancel-POA-or-Inactive-TPA.pdf 

https://www.uc.pa.gov/unemployment-benefits/UCBenMod/Documents/Employer-Mailing-Address-Contact-Info.pdf
https://www.uc.pa.gov/unemployment-benefits/UCBenMod/Documents/Cancel-POA-or-Inactive-TPA.pdf
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Agent Requests to Represent an Employer 
 

 

 

 

 

Go to https://benefits.uc.pa.gov/  

 and click   
 

https://benefits.uc.pa.gov/
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Enter your User Name and password 
in Option 1 section, and click  
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Click on 
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Click on 

Representing 

Employers 

 
 

OR 
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The clients can be 

viewed under the 

Representing Employers 

tab. 
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Employer accounts can 

be viewed separately by 

filtering the Status by 

Any, Active, Inactive, and 

Pending  

 

EMPLOYER 

NAME 1 

EMPLOYER 

NAME 2 

CONTACT 
NAME 1 

CONTACT 
NAME 2 

221234568 
1234568 

221234569 
1234569 

Scroll down and click 

Search for Employers to 

Represent  
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Enter the account 

numbers without 

hyphens 

State UI: 1234567  

(7 digits) 
 

  Then click 
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Check the box and 

click Select  

EMPLOYER NAME 3 EMPLOYER ADDRESS HARRISBURG 

EMPLOYER NAME 3 EMPLOYER ADDRESS 

 
HARRISBURG 17121 

 

17121 221234567 

221234567 

121 

 221234567 
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The second pop-up will prompt you to add a Power of Attorney without an Authorization 

document. Please select “Cancel.” You do not need to upload a signed and dated Power 

of Attorney.  

  

 

 

Click OK 

Click Cancel 
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The added employer information can be viewed under the representing 

employer tab, by filtering the Pending Status. 

  

 

 

Expand  

 

 

 

Select 

Pending 
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Click Filter 



Establishing a Relationship and Granting Access to TPA - Employer 

 

13 

 

 

  

 

 

 

 

 

 

 

 

TPA can view the Pending Status 

 

Employer 

Contact 

 

 

EMPLOYER 

NAME 

javascript:void(0);
javascript:void(0);
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Employer Activates Agent and Granting Access  

 

If an employer cannot log in, employer can contact the  

UC Employer Service Center at 833-728-2367. 
 

 

 

 

Go to https://benefits.uc.pa.gov/ website and click  

 

  

https://benefits.uc.pa.gov/
https://benefits.uc.pa.gov/
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Enter your User Name and password 

in Option 1 section, and click  
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Click on  

 



Establishing a Relationship and Granting Access to TPA - Employer 

 

17 

 

Click on 

Agents 

 

Or  

Click on  
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TPA 

Name 

TPA 

Contact 

 

TPA           

Address 

 

Click on Activate 
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Click on Select All 

 

 Basic Contact Privileges 

 

Unemployment 

privileges 

 Click on Active 
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TPA Contact 

 

 

Select Active and Save 
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The process to establish an employer-TPA relationship and granting 

access has been completed. The employer or TPA can activate the 

State Information Data Exchange System (SIDES) under the General 

Information tab. 

Click Active, and 

then Save 
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Agent or Employer can make the connection to the SIDES 

Broker 

To access the Employer Profiles, TPA must click the employer’s name 

under the Company Name that is under the Representing Employers 

tab (on page 28).  

 

Scroll down to 

SIDES 
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Click Edit  
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Click                    

SIDES Employer/TPA 

button 
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BR000000999 TPA Name 

1  

Click the drop 

down and select 

TPA name  

  

then click Update 

 BR000000999 TPA Name 1 

BR000000999 TPA Name 2 

BR000000999 TPA Name 3 

BR000000999 TPA Name 4 

BR000000999 TPA Name 5 

BR000000999 TPA Name 6 
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Inactivate TPA Relationship or Cancellation of POA by Agent 

 

Click to expand 

the
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Enter FEIN and 

then Click Filter 

EMPLOYER 

NAME  

CONTACT NAME  
EMPLOYER 
ADDRESS 

 

221234567 
1234567 
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123456789 
1234567 

EMPLOYER 

NAME 

CONTACT NAME  
EMPLOYER 
ADDRESS 

 

Click on 

EMPLOYER NAME 

to view   

Employer Profiles 
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Scroll down to 

SIDES 
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   BR000000999 TPA Name 

Click Edit, then 

next screen will 

appear 

BR000000999 TPA Name 

BR0000000TPA 

000000TPA Mame 

 

EMPLOYER NAME 
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EMPLOYER NAME 

Click None to 

disconnect 

SIDES, then 

Update 
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EMPLOYER NAME 

Click on  

 

to go to  
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123456789 
1234567 

EMPLOYER 

NAME  EMPLOYER 

ADDRESS 

Click the 

check box 

under Select 
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Click Delete, and then   

to Inactivate the relationship 

 

EMPLOYER 

ADDRESS 

EMPLOYER 

ADDRESS 

EMPLOYER 

NAME  

EMPLOYER 

NAME  

123456789 
1234567 

123456789 
1234567 
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Click to expand the

 

Select inactive, then Filter 
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Employer can also cancel or inactivate the relationship with a TPA. The 

guide is attached on our website under the Resources, Cancel-POA-
or-Inactive-TPA.pdf/. 

Employer status is inactive 

at the end 

 

EMPLOYER 

NAME  
EMPLOYER 

ADDRESS 

123456789 
1234567 

https://www.uc.pa.gov/unemployment-benefits/UCBenMod/Documents/Cancel-POA-or-Inactive-TPA.pdf
https://www.uc.pa.gov/unemployment-benefits/UCBenMod/Documents/Cancel-POA-or-Inactive-TPA.pdf

