
 

 
HOW DO I CHECK THE STATUS OF MY CLAIM? 
 

1. Go to: https://www.paclaims.state.pa.us/ucen/LoginClaimStatus.asp  
 

 
2. Enter Social Security number and UC provided PIN – this this can be found on 

your Claim Confirmation letter. 
 

 
  

https://www.paclaims.state.pa.us/ucen/LoginClaimStatus.asp


 
3. You will be brought directly to the Claim Status Information screen. 

 

 
 

4. This screen will show you the claimant’s name, Social Security number and 
the ‘AB Date’ – this is the ‘Application for Benefits Date’ 

 
5. Below that information you will see one of these 4 UC Statuses.  

*** Please note: There is no need to call into the UC service center as a result of 
these statuses.  The call center representative will not have any additional 
information to provide. 
 

UC Status: Your Initial Claim Has Been Processed 

There are no issues with your initial claim and you will be receiving 
notification of your benefit eligibility in the mail. 

Please continue to file your biweekly claims. 

You can check online at ‘View Benefit Payments’ to see if you have 
received a payment. 

 

https://www.paclaims.state.pa.us/uccc/WelcomeBenefitStatus.asp


UC Status: There is an Issue with Your Claim 

Your claim is currently being reviewed and you will receive notification of 
any action you need to take to resolve the currently outstanding issues. 

Please continue to file your biweekly claims. 

 

UC Status: Your Claim is Under Appeal 

Your claim is currently under appeal and you will be contacted directly 
by the referee office. 

Please continue to file your biweekly claims. 

 

UC Status: We Are Currently Reviewing Your Financial Eligibility 

Your financial eligibility is currently being reviewed.  

Please continue to file your biweekly claims. 


