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Workers’ Compensation Automation and Integration System

to WCAIS Enhanced Search Training … 
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Enhanced Search allows for a more comprehensive search than legacy.  Many parameters are available to search for 
information on Workers’ Compensation matters.
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Clicking the Search icon 
when no parameters are 
entered will provide you all 
matters in which you are a 
party.

To refine your search, select any 
option here under Matter Type

WCAIS Enhanced SearchREV 10/2023



4

WCAIS Enhanced Search Page 2 of 11

WCAIS Enhanced SearchREV 10/2023



5

WCAIS Enhanced Search Page 3 of 11

Claimant Last name, First nameTo filter further, type in 
specific search criteria 
in the search bar.  This 
will provide fewer 
results.
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Specific criteria could 
be anything pertaining 
to a matter, such as the 
Judge’s name the 
claim/dispute status, or 
both.
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Further still, change All Matters to a specific Matter Type:

Claimant Last name, First name

NOTE: WCAIS retains search criteria. When starting a new search, remember to reset 
your parameters. 
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WCAIS Enhanced Search

You can click the Keyword Search Tips link to view helpful tips 
for finding information faster in WCAIS.
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You can also click the Show Advanced Search for Claim link to 
further narrow your results with more search criteria options. 

Each Matter Type in the search results window has a link for 
Advanced Search.
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You will notice a drop-down box for Claim Status within the 
Advanced Search options. This can narrow a search for a 
specific claim or filter all claims of a single status to which 
you are a party. 

Each Matter Type in the search results window has a Status 
drop-down option within the Advanced Search.
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All criteria entered in the search parameters must match the 
result for it to be found. 

If you are not receiving any results, check all information 
entered to ensure accuracy or try simplifying your search. 

For example: 

Claim Number is unique to each individual claim. You can enter 
only this in the parameters and find the claim to which you are 
a party. 

SSN is unique to each individual claimant. You can enter only 
this in the parameters and find all claims related to the 
individual to which you are a party. 
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If you are still not receiving the results you are looking for, 
try manipulating your search parameters: 

• Add or remove special characters (such as hyphens, 
ampersands, periods, etc.)

• Add or remove words (in litigation = litigation)
• Try a nickname (William = Bill or Francis = Frank)
• Try an initialism (Federal Bureau of Investigation = FBI)
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Once you have found the desired result, 
you can click on the View Claim Summary 
link to be directed to the Claim Summary.

Or you can click on either the matter 
number link or View More link to view 
more detailed Claim Information. From 
there you can access the Claim Summary 
from the View Claim Summary button or 
click the “x” to return to your search 
results.
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Bureau of Workers’ Compensation (BWC)
Information Services Helpline:
Toll-Free inside PA:  800-482-2383
Local outside PA:  717-772-4447
Email:  ra-li-bwc-helpline@pa.gov

Workers’ Compensation Office of Adjudication (WCOA)
Phone:  844-237-6316
Email:  wcoaresourcecenter@pa.gov

Workers’ Compensation Appeal Board (WCAB)
Phone:  717-783-7838
Email:  ra-li-wcab@pa.gov 

14

Contact Us …
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