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Workers’ Compensation Automation and Integration System

to WCAIS Dashboard Teams Training 
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WCAIS Dashboard
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WCAIS Dashboard

1
2

Do you use WCAIS Customer Service?  

WCAIS Customer Service is currently 
showing in Legacy and will receive the 
new DT platform with Release 1.6 (2025). 

Is this YOU? 
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WCAIS Dashboard

3 WCAIS 
Toolbar

Open

OR

Closed

You 
choose

Try clicking on me 
… I will take you 
back to your 
Dashboard!  
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WCAIS Dashboard

4

WCAIS Alerts … created for YOU! 
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WCAIS Dashboard
5

Have you customized 
your WCAIS Dashboard?  

Do you use the 
colored graph?  

Go ahead … click on 
a color … see what 
happens! 
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WCAIS Dashboard
5 You’ve personalized … but you 

chose the wrong information.  
OR

You’ve used the color graph but 
need to reset the graph or grid.   
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WCAIS Dashboard
6

Quick Links … 
used for speedy 
results! 
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WCAIS Dashboard

Quick Links 
… used for 

speedy 
results! 
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WCAIS Dashboard
7
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WCAIS Dashboard
8
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WCAIS Dashboard

123 STREET, CITY, PA 11111 Judge Name

PHONE NUMBER: 111-111-1111
CONFERENCE: 111 111 111

FIRST LAST DSP-1111111-1

Judge NameCOMPANY NAME

1111111
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Do you know all WCAIS icons …
How do they function?

What can they do?

This is a User Experience Guide
 to Help YOU! 
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Dark side of WCAIS



Bureau of Workers’ Compensation (BWC)
Information Services Helpline:
Toll-Free inside PA:  800.482.2383
Local outside PA:  717.772.4447
Email:  ra-li-bwc-helpline@pa.gov

Workers’ Compensation Office of Adjudication (WCOA)
Phone:  844.237.6316
Email:  wcoaresourcecenter@pa.gov

Workers’ Compensation Appeal Board (WCAB)
Phone:  717.783.7838
Email:  ra-li-wcab@pa.gov 
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Contact Us …

mailto:ra-li-bwc-helpline@pa.gov
mailto:wcoaresourcecenter@pa.gov
mailto:ra-li-wcab@pa.gov
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