
Hearing Loss Expo 2026: Presentation Schedule 

March 10, 2026 (Tuesday) 

9 a.m. 
Opening Remarks 

10 a.m. – 11 a.m.  
How to Survive a Zombie Attack! 
Presenter: Neil McDevitt  

Presenter Bio: Neil McDevitt is the Mayor for North Wales Borough in 
Suburban Philadelphia. He is the first Deaf person to be directly elected to 

this office in the country and began his second term in that role in January 
of 2026. 

In this role, Mayor McDevitt was the first person to introduce a sitting 
United States President in American Sign Language at the White House, 
introducing President Joseph Biden at the Disability Pride celebration in 
September of 2024: Disability Pride Month Celebration. 

Neil is also the Treasurer of the North Wales Water Authority. He was 
recently appointed to a second term in that role for a municipal authority 

that provides clean and safe drinking water across two counties. 

Neil is also the Executive Director for the Deaf-Hearing Communication 
Centre in Swarthmore, PA. As a nonprofit, DHCC is the largest provider of 
ASL interpreting services in the Philadelphia region. DHCC also provides 
advocacy services, programming for greater economic independence for 
Deaf individuals, and ASL classes. 

Previously, Neil served at the Federal Emergency Management Agency in 
their Office of Disability Integration and Coordination. As the first person to 
be the agency’s Disability Integration Communications Specialist, Neil took 

a lead role in crafting inclusive messaging for the first nationwide EAS test 
in 2011. He also worked closely with partners throughout the Agency to 
create inclusive preparedness materials. 

As a former volunteer firefighter in suburban Philadelphia, Neil was one of a 
handful of emergency responders in the country who are also profoundly 
deaf. He used that experience to lead a national training program bringing 
together emergency responders and people with disabilities in the same 
classroom to facilitate discussions on how the two groups can help each 
other prepare for and respond to disasters. 
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He graduated from Gallaudet University in 1996 with a degree in 
Government. He lives in the Borough with his wife, two children, a lizard, 

and two dogs. 

Presentation Description: While zombies are not real, the preparation 
needed for emergencies and disasters is very close to the preparation 
needed for a fictitious zombie attack! This workshop will be interactive with 
heavy emphasis on audience participation, and we'll be talking about how 
you can take easy and realistic steps to keep you and your family safe. 

10 a.m. – 3 p.m. 
The DeafBlind Experiences/Support Service Provider Services 
**This presentation will occur in 4 different time slots and requires 
registration. To register, please go to this link** - Registration Form 
- DeafBlind Experience  
Presenter: Heather Snyder, Christina Derhammer, and Kadie Trauger; 
Step-Up Services, LLC 

Presenter Bio: Heather Snyder, Christina Derhammer, and Kadie Trauger 
encompass the Step-Up Services, LLC Team. All from the Allentown area, 
they ensure that Support Service Provider Services are provided statewide 
to DeafBlind customers. Heather is the Owner of Step-Up Services, LLC. 
Christina schedules all assignments, and Kadie is the Administrative 

Assistant who handles all compliance within the organization. 

Presentation Description: This event will describe the Support Service 
Provider Services which are provided within the Commonwealth of PA 
through Step Up Services, LLC. Program criteria, examples of assignments, 
and hearing/vision loss examples will be described. Participants will have 
the opportunity to experience what it would be like to be DeafBlind and how 
SSP's empower independence. This session is limited to 15 participants per 
session and registration is required.     

11:30 a.m. – 12:30 p.m.  
Public Protection, Civil Rights, and Consumer Protection for the 
Deaf and Hard of Hearing 
Presenter: Corbett L. Anderson 

Presenter Bio: Corbett L. Anderson is Chief of the Pennsylvania Office of 
Attorney General’s Civil Rights Enforcement Section, a position he has held 
since 2018. The Section seeks to protect and advance the civil rights of 
Pennsylvanians. Before joining the Attorney General’s Office, Corbett 
worked nineteen years at the U.S. Equal Employment Opportunity 
Commission in various supervisory, policy, and litigation positions. His 

Page 2 of 8

https://forms.office.com/g/SZraXuse5V?origin=lprLink
https://forms.office.com/g/SZraXuse5V?origin=lprLink


career began in private practice as an associate with the law firm Buchanan 
Ingersoll, in Pittsburgh, PA. Corbett is a graduate of Indiana University of 
Pennsylvania (B.S.), Howard University School of Law (J.D.), and the 
Georgetown University Law Center (LL.M.). 

Presentation Description: This presentation will expose participants to 
the Pennsylvania Office of Attorney General's Public Protection Division and 
its component sections; then focus more directly on the Civil Rights 
Enforcement Section and the key federal and state law protections for 
consumers who are deaf or hard of hearing. 

1 – 2 p.m.  
Traffic Stops, A Spectrum of Communication Barriers 

Presenter: Craig Hevalow 

Presenter Bio: I graduated from Penn State University in 1988 with an 
associate degree in Administration of Justice. From there I went to the 
Reading Police Academy and graduated from the part-time class in 1990. I 
was hired at Penn State University and worked as a campus officer for five 
years. I was then hired by Reading Police in 1995. I retired there in 2011 
with a total of twenty-one years of experience. After retirement, I was hired 
at The Municipal Police Officer’s Training and Education Commission of 
Pennsylvania. I was there for twelve years. I wanted more of a teaching 

role, and, with that, transferred to The Department of Education and work 
for ILEE. 

In my work history, I was the Officer in Charge for a time while at Penn 
State. In reading I was assigned to patrol as an FTO. I was also an acting 
Desk Sargent. I also served in the Crime Prevention Unit and was the 
person behind the McGruff suit many times. 

My teaching experience is wide ranged. I taught D.A.R.E. for five years in 
the Reading School District. I instructed EVOC training and Domestic 

Violence classes, as well as mandatory update training for the Reading 
Police Academy. I was a Police Training and Education Specialist with 
MPOETC. I developed several mandatory training courses which were 
taught to municipal officers throughout Pennsylvania. 

Presentation Description: We’ll cover how today's law enforcement is 
trained to communicate with the Deaf and Hard of Hearing population. This 
presentation will cover Pennsylvania as well as the Federal level.  
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2:30 – 4 p.m.  
Act 57: What you should know 

Presenter: Melissa Hawkins and Benjamin Moonan  

Presenter Bio: Ben - Benjamin (Ben) Moonan is a Representative with the 
Commonwealth of Pennsylvania Office for the Deaf and Hard of Hearing 
(ODHH) based in Johnstown, Pennsylvania. Ben has been with ODHH since 
March 2012. 

Prior to joining the Office for the Deaf and Hard of Hearing, Ben worked 
over six years with Pressley Ridge School for the Deaf in Pittsburgh, PA, as 
a Teacher/Counselor, Master Teacher/Counselor, and a Program Supervisor 
for their Residential program. Before beginning his professional career, he 
was actively involved in his community as a coach for Youth Winter Soccer 
league as well as Little League Baseball for several years. 

Since birth, Ben has been profoundly deaf in both ears. Ben attended public 
schools as a mainstream student from kindergarten through high school. A 
graduate of Allegany-Limestone Central in Allegany, New York, Ben 
obtained a Bachelor of Science degree in Sports and Recreation 
Management from the University of Pittsburgh at Bradford campus. In the 
fall of 2012, Ben obtained his master’s degree from Robert Morris University 
in Organizational Leadership. 

Melissa - Melissa Hawkins has served as the Director of the PA Office for the 
Deaf and Hard of Hearing since 2018. Melissa was awarded the Governor’s 
Award of Excellence for her work during the COVID pandemic, ensuring 
coverage was accessible for the Deaf, Hard of Hearing and DeafBlind 
population. 

Presentation Description: Act 57 is the Pennsylvania Sign Language 
Interpreter and Transliterator State Registration Act that is overseen by the 
Office for the Deaf and Hard of Hearing. This Act requires sign language 

interpreters to register with our office and to provide interpreting services 
to the Deaf community. This presentation will outline what is currently in 
the Act, what types of registrations we accept, and what amendments have 
been made in the Act. The objective is that participants understand what 
the Act entails and that interpreters working in Pennsylvania become 
familiar with the regulations to ensure they remain in compliance to protect 
the Deaf Community. This presentation is suited for, but not limited to, 
interpreters, interpreting students, the Deaf community, and businesses 
that provide interpreting services. 
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March 11, 2026 (Wednesday) 

9 a.m. – 9:30 a.m.  

40th year anniversary remarks 

10 – 11 a.m.    

What can ODHH do for you 

Presenter:  Joseph Attardo  

Presenter Bio: Based in the Harrisburg office, ODHH Representative Joe 
Attardo is working to serve his fellow Pennsylvanians by assisting in their 
challenges with co-existing in the hearing world. He is ready to advocate for 
the needs of people with hearing loss; assist the public with ODHH services; 
and collaborate with organizations that can further assist individuals. Prior 
to joining ODHH’s staff in 2023, Joe ran an outfitting and fabrication shop 
and worked as a welder/fabricator for the pharma and materials handling 
industry. After some time as a stay-at-home parent, he was ready to 
channel his experiences for the good of others. Even though he has been 
diagnosed with severe-to-profound hearing loss since the age of three, Joe 
has worked to mainstream himself through school and post-education life. 
He graduated from Penn State in 1997 and obtained a second degree from 
Luzerne County College in 2001. Among the many activities he is involved 
with, you might find him hiking/climbing, camping, tinkering with Jeeps, 
and bike riding. This does not include all the effort needed to keep up with 
his son or work on house projects. 

Presentation Description: This presentation is a general summary of 
what the Office for the Deaf and Hard of Hearing (ODHH) is. It will highlight 
our four primary functions and how we can help service the community. We 
will discuss what kind of advocacy we do and how we work with people that 
are deaf, hard of hearing and deafblind. The objective is that the audience 
member will be able to understand how ODHH can help us. 

10 – 11 a.m. 

How Technology Helps Those with Hearing Loss 

Presenter: Mike Miles; HLAA  

Presenter Bio: Mike’s hearing Loss started 25 years ago due to 

Otosclerosis. He wore hearing aids in both ears until receiving a cochlear 

implant in his left ear in 2024. He has volunteered for HLAA since 2015, 

making presentations on living well with hearing loss and how to use 

technology in certain situations 
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Presentation Description: How to live a full life with hearing loss using 
better communication skills and technology. 

11:30 a.m. – 12:30 p.m.   

Tools for Hearing 

Presenter: Laura Grassia  

Presenter Bio: Laura has been Pennsylvania’s Telecommunication Device 
Distribution Program Manager since October 2018. Prior to joining the 
Institute on Disabilities’ TechOwl team at Temple University, Laura worked 
with adults and the aging population in long term care settings since 1999. 
She obtained a Bachelor of Music and Master of Arts in Music Therapy from 
Immaculata University. “Throughout my career, I didn’t know I was using 

assistive technology with my clients. I learned they wanted to return to 
their past hobbies but had different functional needs. Together, through 
trial and error, we would come up with a way to make that happen.” 

Laura has an active role as the business manager and singer of the longest 
running feminist choir in the country called Anna Crusis Feminist Choir. She 
also is actively learning American Sign Language and enjoys baking 
traditional Italian cookies, cakes, and pastries for friends and family.   

Presentation Description: Discover technology that is assisting the way 

we approach hearing loss. For professionals, caregivers, or anyone 
experiencing hearing loss, this session provides valuable insights into the 
latest advancements and practical applications of hearing tools. We explore 
a range of innovative and empowering tools designed to enhance 
communication, accessibility, and overall quality of life for people with 
hearing loss. 

11:30 a.m. – 12:30 p.m.  

Empowerment and Advocacy for Transitional-Aged Deaf Students 

(Ages 14–21) 

Presenter: Domonic Gordine  

Presenter Bio: Domonic Gordine is a Deaf advocate, mentor, and 

community leader who serves as President of the Pennsylvania State 

Association of the Deaf (PSAD). He works extensively with Deaf and Hard of 

Hearing youth and young adults, focusing on empowerment, self-advocacy, 

and leadership development. Domonic brings lived experience and practical 

guidance to help transitional-aged students navigate education, 

employment, and community systems. 
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Presentation Description: This presentation is designed for Deaf and 

Hard of Hearing transitional-aged students (ages 14–21) and focuses on 
empowerment and self-advocacy during the transition to adulthood. Topics 
include understanding rights and accommodations, building confidence, 
communicating needs effectively, and developing leadership skills. The 
presentation will include real-life examples from the presenter’s own 
network, including the story of my good friend Sheila, the first Deaf 
individual involved with Blue Origin. Her journey highlights the importance 
of self-advocacy, perseverance, and confidence in breaking barriers in 
education, employment, and emerging career fields. These examples are 
intended to inspire Deaf youth to recognize their potential and actively 
shape their future. 

1 – 2 p.m.   

ADA, VRI, and Patient-Centered Communication: What Does the 

Law Say?  

Presenter: Ann Deschamps; Director at Mid-Atlantic ADA Information 
Center 

Presenter Bio: As Director of TransCen’s Mid-Atlantic ADA Center, Dr. 
Deschamps is responsible for overseeing all activities of the Center 
including supervising staff and conducting and coordinating research, as 

well as implementation and coordination of the Center’s ADA Trainer 
Leadership Network (ADA-TLN). She is committed to developing training 
and resources that will educate and enlighten others on not only their legal 
obligations under the ADA, but also the practical and human impact of the 
law, and authentic inclusion of people with disabilities. As a trainer, her 
approach and goal are to not simply convey the law, but to make the 
information interesting and relevant to the audience. 

Presentation Description: What does “effective communication” mean 
under the Americans with Disabilities Act? The U.S. Department of Justice 
has issued detailed guidance on this requirement, particularly in healthcare 

settings serving deaf and hard of hearing individuals. This presentation 
explores the use of Video Remote Interpreting (VRI) as an alternative to in-
person sign language interpreters and examines how this practice affects 
communication access in medical care. It provides an overview of ADA 
requirements related to effective communication, including when the use of 
VRI may be appropriate and when it may not meet legal or practical 
standards. The presentation also explains the factors healthcare providers 
are expected to consider when selecting a communication method, including 
the role of patient preference. The session concludes by emphasizing the 
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importance of careful planning and informed decision-making to support 
clear understanding and quality patient care. 

1 – 2 p.m.  

Caring Hands: Supporting Recovery for Deaf Youth 

Presenter: Melissa Watson, PhD, LPC, CDI 

Presenter Bio: Melissa Watson obtained her bachelor’s degree in social 
work from Bloomsburg University. Gallaudet University was where she 
graduated with Master of Art in Mental Health Counseling. Melissa has 
worked in various settings over the past 33 years: inpatient setting, 
intensive outpatient setting; residential treatment facilities, and community 
behavioral health setting. During her career, Melissa obtained her second 

master’s from Florida Institute of Technology in Applied Behavioral Analysis 
and doctorate degree in Human Services with a specialization in 
multidisciplinary Human Services from Capella University. Melissa currently 
provides outpatient services in her private practice "DEAFinitely CAN 
Counseling & Services, LLC" and is an adjunct professor at Villanova 
University. 

Presentation Description: This presentation will focus on providing 

culturally and linguistically appropriate therapy for Deaf and Hard of 

Hearing (D/HoH) youth, including best practices for virtual service delivery. 

It will explore how to tailor psychotherapeutic approaches to meet the 

unique communication, development, and cultural needs of D/HoH youth, 

while emphasizing the importance of collaboration with parents, caregivers, 

and educational and community service providers. The presentation will 

also address common challenges and barriers to care and highlight effective 

tools and strategies to promote engagement and positive outcomes. 
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