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contributed to constraints in service capacity for adults and individuals with 
the most significant disabilities and has necessitated service prioritization to 
ensure compliance with federal mandates.

 

Board policies emphasizing competitive integrated employment, informed 
choice, and equitable access to services continue to guide program 
operations effectively. Oversight and policy direction have supported 
compliance with federal requirements while promoting innovation and 
continuous improvement. At the same time, fiscal pressures have placed 
additional strain on the vocational rehabilitation system.
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This past year, the VR program weathered many 
challenges, including the unprecedented federal and state 
budget impasses. At the Office of Vocational Rehabilitation 
(OVR) we are deeply grateful for the tireless work, 
creativity, and perseverance of you – our advocates, 
partners, stakeholders, customers, and dedicated 
staff. As you’ll see throughout this report’s stories and 
data, because of you our mission continued on, building 

communities and changing lives.  

Some of my favorite moments this year as Executive Director 
included interacting with students as they built confidence, 

experience, and skills, all while earning their first paychecks 
and visiting employers as they shared the positive difference 

employees with disabilities are making in the workplace and to their 
businesses’ bottom line. 

Before you read the next few pages of highlights, I’d like to take a moment here to share some 
additional impactful accomplishments that we’re very proud of!  

• Our InVEST Project continued to open new doors to competitive integrated employment
(CIE) for Pennsylvanians with disabilities with 42 of 255 project participants placed into
CIE at employers including the School District of Philadelphia, VF Corporation, Sheetz,
Cintas, and Giant Eagle. Approximately 50% of those placements are full-time with wages
exceeding $16 per hour. All other participants are actively engaged in OVR services and/or
other grant-funded services.

• Pathways to Partnership (P2P) continued to strengthen Pennsylvania’s statewide transition
system by expanding professional development, reinforcing cross-agency partnerships,
and advancing implementation of key service models. Through Charting the LifeCourse
(CtLC) and other P2P training initiatives, 1,378 PA transition services professionals have
completed training to date, with growing integration of these tools into case planning and
cross-system collaboration.

• P2P also expanded direct service delivery with 201 youth, including 66 youth (33%)
from underserved populations, participating in P2P services, such as CtLC,
Community-Based Instruction (CBI) and Paid Work Experiences (PWEs). Through the
project’s CBI-to-PWE model, students are building real-world skills and transitioning into
paid employment opportunities. Early evaluation findings show a 20% increase in
students’ understanding of independent living skills.

• For the 2025-2026 program year, there were 178 interns participating across 20 student
and four adult Project SEARCH sites. The 2023-2024 program year saw 82% of graduates
employed, earning at least $14.40 per hour and working an average of 25 hours per
week – outcomes that surpass national Project SEARCH averages!

• Our Commonwealth Technical Institute at the Hiram G. Andrews Center (CTI at HGAC)
welcomed over 800 guests for its 20th annual Career & Transition Fair for tours,
displays, and demonstrations. The fair also featured an exhibit hall showcasing CTI at
HGAC’s vocational training programs and support services, as well as outside community
and state agencies.

  Executive Director Welcome

    

 

Page 1 of 27



• This past October, our district offices held events across the Commonwealth for National
Disability Employment Awareness Month (NDEAM). In Harrisburg, L&I Secretary
Nancy A. Walker, our BBVS Director Dawn Sokol, and I joined our Harrisburg staff and
partners for a walk from the L&I building to the Capitol to celebrate White Cane Day and
honor the independence and achievements of people who are blind or visually impaired.

• In summer 2025, OVR supported 12 students and two leadership staff with the PA
Outdoor Corps program, including six students who participated in the Pittsburgh ASL site.
Not only did the students access paid employment, but they also gained professional
skills and knowledge as they repaired and reconstructed benches, gazebos, and pavilions
and conducted sidewalk, walkway, and travel corridor maintenance and repair at PA state
parks.

The year ahead will not be without challenges to navigate, and there is always work to be 
done in VR to ensure we are maximizing our resources to help employees with disabilities 
and PA businesses thrive. I’m confident that we will rise to the challenges again through the 
support of our staff and partners, ensuring Pennsylvanians with disabilities access meaningful 
employment with family-sustaining wages and the independence that work brings. 

Thank you for reading!

In summer 2025, Governor Josh Shapiro and L&I Secretary Nancy A. Walker stopped by 
Overlook Park in Lancaster County to visit high school students gaining real-world job experience 
through MY Work.
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Photo taken at the June 2025 quarterly State Board meeting. 
Front row left to right: Mike Kiel, Bruce Schwartz, and Fred Wright. 

Back row: Peg Monaghan and Dr. Bob Justice.  

The OVR State Board of Vocational Rehabilitation (SBVR) was established by the Vocational 
Rehabilitation Act of 1988. The Act provides the Board authority in determining the philosophy, 
mission, and goals of OVR and establishes the oversight and approval structure within the 
Department of Labor & Industry in regard to setting agency policies and programming. The 
SBVR provides oversight and approval to new and updated policies, programs, fiscal activities, 
and agency operations and performance. 

Below, please find highlights of some of its work this past year! 

• March 11, 2025 – Pittsburgh, Western Pennsylvania School for the Deaf
- Voted in approval of the Financial Needs Test Policy #25-200.01 effective

May 1, 2025.
- Voted in approval of appointing a State Board Executive Advisory Committee.

• June 10, 2025 – Harrisburg, PA Training and Technical Assistance Network (PaTTAN)
- Voted in approval to exempt Hiram G. Andrews Center (HGAC) services from the

financial needs testing requirement, effective 7/1/2025 through 6/30/2026 unless
otherwise extended by recommendation of OVR Executive Director and approval by
SBVR.

- Voted in approval to increase the small business start-up maximum cost amount
to $30K with 25% match ($10K) (Waived for SSI/SSDI customers). Waivers to
small business policy remain in effect until 6/30/2027, unless rescinded by OVR
Executive Director and approval by SBVR, effective July 1, 2025.

• September 9, 2025 – Johnstown, Commonwealth Technical Institute at the
Hiram G. Andrews Center

- Voted in approval of the 2026 quarterly meeting dates and locations.
• December 9, 2025 – Harrisburg, PaTTAN

- Voted in approval of the OVR portion of the Combined State Plan two-year
modification.

- Voted to  allow the OVR Executive Director authority to grant College Transition
Program temporary waiver approval for the next 12 months.

- Voted for the Board Executive Advisory Committee to interact directly/personally
with the PaRC Legislative Committee in collaboration through 2026.

State Board of Vocational Rehabilitation

  2025 State Board Actions
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Individuals with disabilities in the Commonwealth continue to face significant disparities in 
employment outcomes relative to individuals without disabilities. These disparities are most 
pronounced among individuals with the most significant disabilities who often experience 
multiple and intersecting barriers to competitive integrated employment. Trends influencing 
vocational rehabilitation outcomes include attitudinal barriers, the increasing prevalence of 
complex disabilities, rising mental health needs, an aging population, and persistent structural 
barriers such as transportation limitations, regional labor market variation, and access to 
long-term supports. 

In addition to these factors, vocational rehabilitation programs are operating within a context of 
increasing fiscal uncertainty. Recent federal discussions regarding discretionary funding levels for 
vocational rehabilitation underscore the vulnerability of state vocational rehabilitation programs 
to federal budgetary fluctuations. These uncertainties complicate long-term planning and place 
additional pressure on programs serving individuals with the most intensive needs. 

The Office of Vocational Rehabilitation (OVR), guided by the policies of the State Board of Vocational 
Rehabilitation, continues to deliver individualized, consumer-centered services that support 
individuals with disabilities in preparing for, securing, retaining, or advancing in employment. 
OVR has strengthened employer engagement, expanded customized and supported employment 
strategies, and maintained a strong commitment to serving students with disabilities through
Pre-Employment Transition Services (Pre-ETS). 

Federal law requires states to reserve not less than 15 percent of their federal vocational 
rehabilitation allotment for Pre-ETS. In the Commonwealth, this represents approximately $25 
million annually dedicated to services for students with disabilities. OVR strongly supports 
Pre-ETS and recognizes its critical role in improving long-term employment outcomes. However, 
this requirement was implemented without the provision of additional federal funding, resulting 
in a reallocation of existing vocational rehabilitation resources. This structural funding shift has 
contributed to constraints in service capacity for adults and individuals with the most significant 
disabilities and has necessitated service prioritization to ensure compliance with federal 
mandates. 

Trends Impacting Vocational Rehabilitation
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Board policies emphasizing competitive integrated employment, informed choice, and equitable 
access to services continue to guide program operations effectively. Oversight and policy 
direction have supported compliance with federal requirements while promoting innovation and 
continuous improvement. At the same time, fiscal pressures have placed additional strain on the 
vocational rehabilitation system. 

The combined impact of mandatory Pre-ETS set-aside requirements, increasing operational 
costs, and uncertainty in federal funding levels has required careful balancing of program 
priorities. These conditions affect service delivery timelines, provider capacity, and the 
availability of individualized supports, particularly for individuals with the most significant 
disabilities. 

The Board recommends sustained and predictable state and federal investment in vocational 
rehabilitation services, including consideration of supplemental funding to support the required 
Pre-ETS reserve. Continued evaluation of funding structures, service costs, and labor market 
conditions is necessary to ensure the long-term effectiveness of vocational rehabilitation 
programs. The Board further recommends ongoing coordination with federal partners, 
policymakers, and stakeholders to address systemic funding challenges while preserving access 
to high-quality services for individuals with disabilities across the Commonwealth.
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The Pennsylvania Office of Vocational Rehabilitation (OVR) continues to demonstrate a strong 
commitment to empowering individuals with disabilities through a well-coordinated, 
forward-looking approach grounded in its statutory responsibilities. Guided by a clear philosophy, 
mission, and goals established by the State Board of Vocational Rehabilitation, OVR effectively 
delivers high-quality vocational rehabilitation services while fostering meaningful collaboration 
with public and private partners across the Commonwealth and beyond.  

The agency’s ongoing development and refinement of comprehensive three-year state plans—
covering vocational services, independent living, and supported employment—reflect a 
thoughtful, data-informed strategy that adapts to evolving needs. Through continuous evaluation 
of its programs, policies, and outcomes, OVR ensures accountability and effectiveness while 
promoting community integration, workforce participation, and individual independence. Its 
transparent reporting practices and regular engagement with policymakers, stakeholders, and 
the public further highlight a culture of responsiveness and excellence, positioning OVR as a vital 
leader in advancing opportunity, dignity, and inclusion for Pennsylvanians with disabilities.  

OVR’s impact is further strengthened through extensive partnerships with businesses, 
stakeholders, and community organizations. Significant investments in services to students 
with disabilities—particularly through Pre-Employment Transition Services—have supported 
robust summer programming that reaches hundreds of students across Pennsylvania each 
year. In addition, OVR has developed more than twenty partnerships with businesses and 
healthcare providers through the Project SEARCH program, while continuing to expand 
collaborations with local employers and community partners to increase access to competitive 
integrated employment. Working closely with the State Board of Vocational Rehabilitation and 
the PA Rehabilitation Council, OVR has helped advance meaningful policies that support a 
wide range of services, including post-secondary training, supported employment, vehicle and 
home modifications, and specialized supports such as services for farmers with disabilities. 
As an Employment First state, Pennsylvania promotes a philosophy of presumed competence, 
reinforcing the expectation that all individuals can pursue competitive integrated employment. 
Through these efforts, OVR continues to demonstrate national leadership in innovative, 
person-centered programs that leverage strong partnerships to drive successful employment 
outcomes.
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Pictured: Twana Jones, Ryan Hyde, Joan Goodman, Andrew Pennington, Julia Barol, Michelle 
Mitchell, Lynn Heitz, Julianna Rodrigues, and Chris Harbert 

Last year, the Pennsylvania Rehabilitation Council (PaRC) continued its strong role as an 
advocate for vocational rehabilitation (VR) and as an oversight partner to the Office of Vocational 
Rehabilitation (OVR).  2024–2025 brought challenges, yet PaRC remained engaged through 
committees, workgroups, and regular collaboration with OVR to support service delivery and 
pursue ongoing improvements that benefited Pennsylvanians with disabilities.   

In early 2025, PaRC advocated at the federal level to address the impact of flat funding on the 
VR program and stressed the importance of restoring the Cost-of-Living Adjustment removed 
in Federal Fiscal Year 2024. The Council also contributed to the development and review of 
amendments to the Financial Needs Test policy, which were approved at the February full council 
meeting.  

As part of its charge, PaRC provided input on the Comprehensive Statewide Needs Assessment 
(CSNA), which shapes the goals of the Vocational Rehabilitation State Plan. Those goals 
were shared publicly and incorporated into the final plan. The Council also monitored agency 
performance measures, staffing changes, and cost-containment efforts, while continuing to 
review customer employment outcomes and satisfaction survey methods to ensure they reflect 
meaningful and accurate feedback.   

PaRC remained attentive to the Business Enterprise Program, the agency’s Order of Selection 
waitlist, and student enrollment trends at the Commonwealth Technical Institute at the 
Hiram G. Andrews Center. The Council also promoted the work of Citizen Advisory Committees 
across the Commonwealth by attending local meetings, sharing information, and ensuring public 
access to materials.  

This year’s advocacy included letters emphasizing the importance of full federal funding, a 
response to the withdrawal of a national proposed rule on subminimum wage employment, and 
support for accessible public transportation in Pennsylvania. Council members continued direct 
outreach with legislators, providing information on policy issues that affect individuals with 
disabilities and ensured their voices remain part of decision-making.   

Despite fiscal uncertainty, the Council has embraced new practices, strengthened partnerships, 
and aligned with Governor Josh Shapiro’s priorities and initiatives. Through this work, PaRC 
continues to provide oversight, promote accountability, and ensure that vocational rehabilitation 
services meet the needs of citizens across the Commonwealth.

PaRC
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The Pennsylvania Client Assistance Program (CAP) is mandated as the federal designated 
statewide advocate for individuals with disabilities to advise and inform applicants of service and 
benefit eligibility under the Rehabilitation Act of 1973, as amended by the Workforce Innovation 
and Opportunity Act (WIOA).  

Customers seeking to receive services from OVR, community rehabilitation programs, 
Centers for Independent Living, and other programs or projects which are funded under the 
Rehabilitation Act are eligible to receive guidance from CAP on various topics, including services 
available, eligibility, and administrative procedures, such as understanding state and federal 
policy in alignment with the customer’s goals.

Pictured above is OVR Executive Director Ryan Hyde (left) seated beside Client Assistance 
Program Director Andrew Pennington (right) at a public meeting in 2025.  

The Client Assistance Program is actively represented by Director Andrew Pennington, a valued 
leader in providing vocational rehabilitation services in Pennsylvania. Andrew contributes to 
many OVR policy and guidance-setting workgroups, providing collaboration and direction for 
OVR and various other organizations to remain in accordance with best practices, federal 
requirements, the needs of the customer, and advancing trends. Andrew is also a Commissioner 
of the Governor’s Employment First Oversight Commission and represents CAP as a PA 
Rehabilitation Council member. 

Learn more about CAP:

The PA Client Assistance Program
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PROGRAM YEAR 2024

BY THE NUMBERS

Employment rate for CTI at 
HGAC graduates

INDIVIDUALS 
PLACED INTO 
EMPLOYMENT

OF NEW APPLICANTS
FOUND ELIGIBLE 
FOR VR SERVICES

NEW 
APPLICANTS

AVERAGE HOURLY WAGE
75%

Customers served in the Bureau of Blindness & Visual Services

1,778 Independent Living

574 Orientation & Mobility

1,210 Vision Rehabilitation Therapy

905  Vocational Rehabilitation
141  Specialized Services - Adult

198 Specialized Services - Children

INDIVIDUALS 
ENGAGED 
WITH OVR

ESTIMATED ANNUAL GOVERNMENT SAVINGS

AVERAGE PER-PERSON COST OF SERVICES
FOR AN EMPLOYMENT PLACEMENT

$6,410

$53.22 M

$19.05

18,917
MONTHS PROJECTED
TIME TO RECOVER 

INVESTMENT

9.36,409 92%

1

76,4992 3

4

5

The Randolph-Sheppard Business Enterprise 
Program (BEP) assists persons who are blind in 
operating their own food or other service 
businesses in commercial, industrial, or 
governmental locations. BEP can also assist 
interested persons with entrepreneurial 
business ventures other than food service.

247
business locations 
and 19 vendors 
were supported

by BBVS

3,255
STUDENTS RECEIVED $13,016,367 IN FINANCIAL AID 
FOR POST-SECONDARY TRAINING OR EDUCATION

BY THE NUMBERS
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4,537
Work-based 

learning services

4,432 1,665 5,885 8,466
Job exploration 

counseling
Counseling on 
post-secondary 

education

Instruction in 
self-advocacy

Workplace 
readiness training

8,565
Individualized Education Plan (IEP) meetings 
attended by OVR staff

403
Youth had paid work experiences through MY 
Work at 97 sites across the Commonwealth

3,693
Individual counseling sessions to participants 
who are earning sub-minimum wage

7,604
Unique students received Early Reach services; 
Additionally, OVR staff held 2,044 Early Reach events

PRE-EMPLOYMENT
TRANSITION SERVICES

Students received Pre-Employment Transition Services17,787
6

1Program Year (PY) 2024 began July 1, 2024 and ended June 30, 2025.
2Number of OVR customers who had an open VR case as of June 30, 2025, or had their case closed during the 
Program Year 2024.
3Number of unique OVR participants.
4Five-year running average of program graduate employment; HGAC employment measures (rate and average 
hourly wage) are only available for Commonwealth Technical Institute (CTI) graduates and traditionally climb in the 
year following graduation as more students become employed.
5Based on estimated income taxes, total average annual SSA reimbursement, and SSA benefits that may decrease or 
end due to employed individuals achieving SGA levels established by the SSA.
6Includes potentially eligible students and students with OVR cases, and both purchased and staff-provided services.
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OCCUPATIONS OVR CUSTOMERS 
ARE WORKING IN

Reccomendations
• Increase staffing levels to meet industry standards and boost output
• Prioritize employee retention and hiring to maintain optimal production
• Invest in training and development to improve overall efficiency
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Reccomendations
• Increase staffing levels to meet industry standards and boost output
• Prioritize employee retention and hiring to maintain optimal production
• Invest in training and development to improve overall efficiency

Projected Impact of
The Staff Shortage

WORKPLACE 
PERFORMANCE METRICS

dollars per year

projects affected higher staffing costs compared
to the industry average

1 MILLION
of employee overtime 
completed per week

200 HOURS

20 PROJECTS AVERAGE OF 2%
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1 MILLION
of employee overtime 
completed per week

200 HOURS

20 PROJECTS AVERAGE OF 2%

Reccomendations
• Increase staffing levels to meet industry standards and boost output
• Prioritize employee retention and hiring to maintain optimal production
• Invest in training and development to improve overall efficiency

Projected Impact of
The Staff Shortage

dollars per year

projects affected

1 MILLION

20 PROJECTS

Reccomendations
• Increase staffing levels to meet industry standards and boost output
• Prioritize employee retention and hiring to maintain optimal production
• Invest in training and development to improve overall efficiency

Reccomendations
• Increase staffing levels to meet industry standards and boost output
• Prioritize employee retention and hiring to maintain optimal production
• Invest in training and development to improve overall efficiency

WHY IT MATTERS?
The water cycle maintains ecosystems,
regulates climate, and provides fresh water for
plants, animals, and human life.

Service Industries - $16.57 average hourly wage (2245)
Industrial & Mechanical - $18.20 average hourly wage (1058) 
Community & Social Services - $19.12 average hourly wage (966) 
Healthcare - $22.36 average hourly wage (635)
Sales - $14.94 average hourly wage (550)
Management, Finance, & Support - $26.05 average hourly wage (416) 
Education & Training - $23.31 average hourly wage (286) 
Professional & Technical - $31.19 average hourly wage (205)
Other - $17.20 average hourly wage (48)

1. Janitors and Cleaners
2. Stockers and Order Fillers
3. Retail Salespersons
4. Customer Service Representatives
5. Cashiers
6. Food Preparation Workers
7. Laborers and Freight, Stock, and

Material Movers
8. Heavy and Tractor-Trailer Truck Drivers
9. Social and Human Service Assistants

10. Personal Care Aides

1. Emergency Medicine Physicians
2. Economists
3. Database Architects
4. Financial Examiners
5. Police and Detective Supervisors
6. Nurse Practitioners
7. Physicians, Pathologists
8. Computer Science Teachers,

Postsecondary
9. Correctional Officer Supervisors

10. Foreign Language and Literature Teachers,
Postsecondary

TOP 10 JOB TITLES
By number of customers employed

TOP 10 OCCUPATIONS
By average weekly wages
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26
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Beaver
125

Armstrong
72

Allegheny
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Washington
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Greene
20

Fayette 
95

Somerset 
49

Bedford
55 Franklin

23
Adams

26

295

101

143
47

61

33

Where are OVR Customers Working?
SFY 2024-25 Employment by County 

*Numbers were not provided for the counties having less than 10 OVR customers employed to protect customers’ privacy. In addition to
the data represented above, there were 24 customers who found employment out of state.

⁷The 34 CFR 361 regulations implementing the Workforce Innovation and Opportunity Act (WIOA) require that the employment outcomes 
satisfy the following criteria under the Vocational Rehabilitation program: (1) competitive earnings, (2) integrated location, and (3) 
opportunities for advancement.

7
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Governor’s Award for Excellence

In 2025, the Pennsylvania Office of Vocational Rehabilitation (OVR), in partnership with the 
Office of Administration (OA), received a Governor’s Award for Excellence for transforming the 
Commonwealth Internship Program. Award recipients included VR Specialist Stephen Coperich 
(OVR), Section Administrator Dana McKinney (OVR), VR Specialist Janet Wisloski (OVR), and 
Work-Based Learning Division Chief Cassandra Hane (OA). 

The program expands paid internship opportunities for college students with disabilities across 
multiple state agencies through a coordinated approach to recruitment, preparation, and 
placement. OVR prepares and supports candidates, while OA engages agencies and ensures 
meaningful internship experiences. 

Through a joint interview and matching process, over 100 students have been placed in roles 
aligned with their skills and career interests, supporting meaningful professional development 
and career readiness. The program strengthens workforce diversity, improves workplace culture, 
and creates a sustainable pipeline of talent for the Commonwealth.
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Last spring, at the Charting the LifeCourse Showcase 
hosted by the University of Missouri-Kansas City, 
Pathways to Partnership (P2P) and the Integrated 
Vocational Engagement & Support Team (InVEST) 
received the prestigious Innovation in Strategic 
Transformation Award, recognizing the collaborative 
efforts of the Pennsylvania Office of Vocational 
Rehabilitation (OVR), the Pennsylvania Department 
of Education (PDE), and the Pennsylvania Office of 
Developmental Programs (ODP). This award honors 
the shared commitment to implementing the Charting 
the LifeCourse framework to advance person-centered 
practices and transform transition services for youth 
with disabilities across systems. 

Congrats to the P2P and InVEST teams! 

Pictured: Dana Barone, Section Administrator (OVR, 
InVEST), Rochelle Troutman, Human Services Analyst 
Supervisor (ODP), Mara Wolfe, VR Specialist (OVR, 
Pathways to Partnership), and Hillary Hubbell, VR 
Specialist (OVR, Pathways to Partnership)  

The Innovation in Strategic Transformation Award 

Last spring, at the Charting the LifeCourse Showcase hosted by the 
University of Missouri-Kansas City, Pathways to Partnership (P2P) and the 
Integrated Vocational Engagement & Support Team (InVEST) received the 
prestigious Innovation in Strategic Transformation Award, recognizing the 
collaborative efforts of the Pennsylvania Office of Vocational Rehabilitation 
(OVR), the Pennsylvania Department of Education (PDE), and the 
Pennsylvania Office of Developmental Programs (ODP). This award honors 
the shared commitment to implementing the Charting the LifeCourse
framework to advance person-centered practices and transform transition 
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In April 2025, students from the Commonwealth Technical Institute at the Hiram G. Andrews 
Center (CTI at HGAC) AST Culinary Arts program joined First Lady Lori Shapiro at the Governor’s 
Residence and worked side-by-side with Chef Crumlich and his talented culinary team!  

Throughout the day, students gained hands-on experience and applied industry-standard 
techniques – a unique opportunity to learn from seasoned professionals. After preparing the 
meal, everyone enjoyed a tasty buffet lunch! 

In May 2025, OVR hosted a tour of CTI at HGAC for several Governor’s Office executives. Participants 
were given an in-depth tour of the campus, observed campus life, and interacted with faculty, 
staff, and students as the spring semester came to a close.  

After the tour, CTI at HGAC culinary students prepared and served lunch and interacted with the 
Governor’s staff, discussing their post-secondary education and experience.

CTI at HGAC 2025 Highlights 
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With more than 25 years in the film industry, 
Thomas Caamano has built a successful career as 
a cameraman, director, and producer. But his path 
wasn’t without obstacles. About a decade ago, 
Caamano began to experience severe migraines and 
found it increasingly difficult to hold his camera. 
After countless doctor visits and tests, he was 
diagnosed with a rare form of mitochondrial disease 

that causes muscle weakness and atrophy.

Despite this life-changing diagnosis, Caamano was 
determined to continue his career. He sought expert 

medical care, advocated for workplace accommodations, 
and, most importantly, turned to OVR’s Allentown Bureau of 

Vocational Rehabilitation Services for the support he needed to 
sustain his success.

One of the most pressing challenges Caamano faced was the growing difficulty of holding his 
heavy camera for extended periods. In 2017, he found a solution with the help of OVR: a special 

Meet Thomas Caamano 
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harness that distributed the weight of the camera across his hips and lower back, making it 
easier to manage and allowing him to continue to work for several more years in the industry he 
loved. 

As time went on, though, Caamano’s condition worsened, making it even more difficult to carry 
his 35-pound camera. The physical demands of his job – holding the camera steadily for 45 
minutes to an hour – became too much. His employer, content studio company The WorkShop, 
made accommodations by offering more frequent breaks and adjusting his duties to focus more 
on directing, editing, and producing. However, filming was still a crucial part of his work, and 
Caamano knew he needed a new solution.

In 2023, Sony released a new professional-grade camera weighing just 2 pounds. With the right 
rigging, it would weigh only 15 pounds. But there was one problem: the new camera was 2 to 
4 times more expensive compared to other industry standard equipment. Determined to keep 
working, Caamano once again approached OVR for help. With financial assistance from OVR, he 
could bridge the cost gap and purchase the lighter equipment and lighter zoom lenses for long-
duration shots, enabling him to film for longer periods without strain.

Now, after nearly two years of working closely with OVR, Caamano is back on set, directing, 
producing AND filming once again! Currently, he’s working on the second season of a series 
for Peacock TV called Traveling the Spectrum, which highlights the experiences of families 
vacationing with a loved one on the autism spectrum. Caamano’s journey has truly come full 
circle as he is also working on exploring a business partnership with OVR and The WorkShop to 
create work experience opportunities in the film industry for people with disabilities!

Staff Shoutouts: Sylvia Gordon, VR Counselor; Howard Kuntz, VR Supervisor; James Warnke, 
Fiscal Assistant; Tammy Palleschi, CART Program Manager; and Paul Rossi, Kim Roberti, Nancy 
Rivera, and Janice Frazier, Clerical Assistant 2s
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Za-Nyah Clemmons’ dream to find a career working 
with young people culminated in a perfect job that 
she never even knew existed. What she thought 
would be a teaching career took an unexpected 
turn after her journey through several paid work 
experiences, intensive vocational counseling and 

guidance, and trainings provided by OVR’s York 
Bureau of Vocational Rehabilitation Services. 

Clemmons started working with OVR while she was still 
in high school. After working at a fast food restaurant, she 

participated in an OVR paid work experience at a local 
after-school program through the Arc of York County that 

allowed her to spread her wings and experience a job that matched 
her career goals - a position working directly with children. 

By that summer, Clemmons applied for and got a summer job at the YMCA Camp Spirit through 
OVR’s MY Work program. For her senior year, she applied for Project SEARCH and was selected 
for this hands-on work experience, where she spent time working in a pediatric rehabilitation 
rotation and at a local elementary school in a special needs classroom. By the spring of her 
senior year, she had all the job experience and skills she needed to be offered a position as a 
youth advocate. 

The work as a youth advocate was a great match for Clemmons, but she continued to feel a 
tug to pursue a career in education. Clemmons spent a semester exploring becoming a teacher 
assistant with tuition assistance from OVR to attend Harrisburg Area Community College. 
However, she missed her work as a youth advocate and returned to the Youth Advocate 
Program. After several months of being back on staff, she was promoted to a behavioral health 
technician and continues in that role today, where she is now the one providing young people 
with advice, encouragement, and training. 

Clemmons’ passion, growth, and dedication has already been acknowledged by her employer 
who assigned her to be a mentor for new advocates, providing support and mini trainings for 
new employees of the program. Upcoming for 2026, she will take on a leadership role with the 
Community Work Instruction at York Revolution and the My Work program at York City Camp.

When thinking about what advice she would give to someone with a disability looking into 
employment or post-secondary training Clemmons says, “Don’t think that just because you have 
a disability that it will stop you from achieving your goals. And don’t listen to the negative people 
that tell you that just because you have a disability you can’t do what you want. Focus on your 
goals, believe in yourself, and have a positive mindset.”

As for the future, Clemmons shares, “I am grateful for my opportunities, and I cannot wait to 
see what my future holds.”

Staff Shoutouts: Jen Smelko, VR Counselor

Meet Za-Nyah Clemmons 
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“Focus on what you’re good at and the skills you 
bring to the table. Everyone has something valuable 
to offer, and sometimes it’s just about finding 
the right fit.” That’s the advice Bryson Getgen 
would give to other individuals with disabilities 
seeking employment. He knows from experience 
that challenges can be overcome with the right 

determination, supports, and services.  

Getgen started working with OVR in 2021 while he was 
attending Williamsport Area High School. At the time, he 

needed support and guidance to find the right fit for his 
future career, a fit that would renew his motivation for success 

in the classroom and, ultimately, in his personal life. That’s when 
OVR’s Williamsport Bureau of Vocational Rehabilitation Services staff 

stepped in and provided vocational counseling and Pre-Employment 
Transition Services during Getgen’s last two years of high school. These services sparked 
Getgen’s interest in pursuing welding.  

In 2023, the summer after graduating from high school, Getgen was evaluated for his vocational 
skills and interests at OVR’s Commonwealth Technical Institute at the Hiram G Andrews Center 
and was accepted into its Welding Technology Program. Getgen excelled in the independence 
that the trade offered. “There’s a sense of freedom that comes with working in this trade,” he 
said. “I don’t always have someone looking over my shoulder, which allows me to develop my 
own rhythm and work style.”  

By April of 2024, Getgen had completed the Welding Technology Program, graduated as an 
honor roll student, and obtained the certifications necessary to pursue employment in welding. 
As he achieved these milestones, he knew that he did not walk the journey alone, “I’ve been 
lucky to have supportive instructors and mentors at my trade school,” shared Getgen. “Whether 
it included offering extra help or adjusting how lessons were delivered, their willingness to adapt 
really made a difference.” He also credits OVR for assistance with accessing training, resources, 
and accommodations and his family for believing in him when things got tough and helping 
him overcome self-doubt. “Ultimately,” Getgen shared “it’s been a mix of personal support, 
professional guidance, and my own determination that has helped me push through challenges 
and keep moving forward. Every step of the way, having people who believe in me and tools to 
succeed has made all the difference.”  

In October of 2024, Getgen accepted employment with High Steel Structures LLC in 
Williamsport, PA, as a Fabricator I. “Having a job is more than just a way to earn money,” said 
Getgen. “It’s about creating my own path, making choices, and gaining the freedom to shape my 
life the way I want it to be.”  

Staff Shoutouts: Lisa Giacomi, Scott Fetterman, and Galen Miller, VR Counselors; Rhonda 
Greene, Clerical Assistant 2; Adam Camuso, VR Counseling Assistant; Ashley Landrum and Misty 
George, Psychological Services Associates; Martin Tran and Kimberly Herb, VR Supervisors; 
Maddy Kutz, Assistant District Administrator; Barry Jordan and David Smith, Welding Technology 
Instructors; and Sarah Bantly and Robert Miller, Employment Facilitators

Meet Bryson Getgen 
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Ava Lobach’s job search felt like an endless 
cycle of applications, questionable job 
advertisements, and unanswered emails. Her 
mounting disappointment caused fear that the 
employment journey would always end with 
closed doors instead of opportunities.  Her 
biggest concern was the uncertainty ahead, 
“I feared I would never find a job and, by 

extension, would never be able to move out of my 
family’s house and live on my own.”  

Then her therapist recommended OVR, a referral that 
made all the difference. Through OVR’s Allentown Bureau 

of Vocational Rehabilitation Services, Lobach connected with 
a VR Counselor who provided something that she was 

missing – strategy, understanding, and direction. For the first time, Lobach was able 
to discuss her disabilities of autism and anxiety without the fear of being judged or 
misunderstood. According to Lobach, “When my therapist recommended OVR, I got the 
solution I had been looking for.”  

Together, Lobach and her counselor strengthened her resume to better highlight her 
strengths and qualifications. They developed a strategy for ensuring that each cover 
letter demonstrated how her strengths matched the job requirements, and they 
discussed how to discern legitimate job opportunities from misleading advertisements. 
Her counselor didn’t just help her apply for jobs; he helped Lobach navigate the job 
market with more confidence and support.  

With a focused plan and the right support, Lobach obtained employment with Riverton 
Rehabilitation and Healthcare as an Activity Coordinator Aide. As Lobach began her new 
job, she struggled again with anxiety and encountered another hurdle – driving to and 
from work with limited experience on busy, congested roadways. She knew that her 
ability to safely commute to work was essential for her to maintain employment, but 
her anxiety about driving made developing confidence on the road difficult. She again 
approached her counselor who suggested that OVR provide funding for driver’s training. 
With hands-on instruction from a skilled teacher and daily practice, Lobach was able to 
manage her anxiety and feel more at ease behind the wheel. 

Lobach continues to build new skills every day; she is maintaining her employment 
and moving closer to her ultimate goal of living independently. In describing her 
experience with OVR, Lobach shared, “I’ve made massive steps forward thanks to 
OVR’s assistance. I’m still learning, but I’m closer than I’ve ever been to making my 
dream a reality. I’m grateful to OVR and my counselor for giving me the help I needed to 
pursue my goals!”  

Staff Shoutouts: Marcos Cordero, VR Counselor; Marjorie Miller, VR Supervisor; James 
Warnke, Fiscal Assistant; and Paul Rossi, Kim Roberti, Nancy Rivera, and Janice Frazier, 
Clerical Assistant 2s

Meet Ava Lobach
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Tim Rodgers lives in a rural community, and, since 
6 years old, has had a visual impairment, with his 
most recent diagnosis being optic atrophy.   

When Rodgers was just 12 years old, he started 
using substances to cope with his visual impairment. 

As his vision declined after college, his substance use 
increased, eventually leading to crimes to cover the 

costs. The crimes led to an arrest and criminal record.  

During the spring of 2018, Rodgers began to turn his life 
around. He went into outpatient recovery and began the 

12-step recovery program, a program he continues to work on to
this day. 

With his criminal record and visual impairment, obtaining employment was challenging for 
Rodgers. Since 2021, OVR’s Erie Bureau of Blindness and Visual Services (BBVS) has supported 
him on his career journey with a low vision exam, prescription glasses, benefits counseling, 
and counseling and guidance. Additionally, an assistive technology (AT) evaluation, AT, and AT 
training were provided to increase independence in the workplace and community.  

After spending some time working as a Project Manager at Sturdy Boots, Tim is now working 
as a manager at the drop-in center at Crawford County Mental Health Awareness Program 
(CHAPS). Located in Meadville, PA, CHAPS is a nonprofit that provides mental health and housing 
supports. As a manager, Rodgers acts as an individual peer support, connecting individuals who 
are homeless or who have mental health challenges to supports and referrals. He shared, “this is 
the first job I have had that doesn’t feel like a job. It just comes naturally.” For Rodgers, “having 
a job means a lot. It helps me to be a responsible and productive member of the community, 
and it allows me to provide for my family.” 

Rodgers credits BBVS, regular communication, and his 12-step program fellowship with helping 
him succeed.  Rodgers shared, “without all the visual aids you (BBVS) have given me, I wouldn’t 
be able to complete the job I have today”. Rodgers’ advice for other individuals with disabilities 
considering employment is to “never give up.”  

Staff Shoutouts: Lori Hamblin, VR Counselor; Karly Twaroski, VR Supervisor; Raedine Bridge, 
Vision Rehabilitation Therapist; Alecia Beam, Assistant District Administrator; Dana Amann, 
Administrative Officer 1; Heidi Ehrhart and Renee Pakela, Clerical Assistant 2s; Janet Roach, 
Darlene Bisbee, and Kelsey Blasko, Fiscal Assistants; Amy Adams, Clerical Assistant 3; and 
Casandra Falkenhagen, District Administrator
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Meet Tim Rodgers
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Cleanlogic, an employer in the Greater Philadelphia area, actively embraces inclusive practices 
and has made it its mission to advance employment initiatives for individuals with disabilities. 
This mission stems from the personal experiences of their co-founders Mike Ghesser and Isaac 
Shapiro.  
 
All-in for addressing barrier remediation, the skin care company has worked diligently to make 
its distribution and assembly environment people-centered. Cleanlogic has created unique job 
aids and accommodations for sewing machines and other stations within their warehouse.

In the last two years, Cleanlogic has partnered with OVR to hire over 10 individuals with 
disabilities in their manufacturing and distribution center. Of the individuals hired, several 
employees are individuals with low vision or blindness, individuals who are neurodiverse, or 
individuals with hearing loss. In addition, Cleanlogic has allowed high school students to job 
shadow and gain work-based learning experiences.  
  
Cleanlogic and OVR have collaborated on company-wide disability awareness and etiquette 
trainings provided by OVR’s Business Services and Outreach team and have partnered to offer 
On-the-Job Training (OJT) – a service in which OVR can reimburse employer paid wages to off-
set employer led training. Cleanlogic has also appeared on several business panels in partnership 
with OVR to inform other businesses of best practices in hiring and retaining individuals with 
disabilities. 
 
In May 2025, Cleanlogic was recognized for its outstanding partnership and hiring and retention 
practices with the 2025 PWDA Governor’s Achievement Award for Employer of Workers with
Disabilities. 

Thank you Cleanlogic for your partnership and belief in the potential of individuals with 
disabilities!  

Learn more about Cleanlogic and OVR’s business services:

Cleanlogic
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Mike Ghesser and Isaac Shapiro. 

All-in for addressing barrier remediation, the skin care company has worked diligently to 
make their distribution and assembly environment people-centered. Cleanlogic has 
created unique job aids and accommodations for sewing machines and other stations 
within their warehouse.

In the last two years, Cleanlogic has partnered with the OVR to hire over 10 individuals 
with disabilities in their manufacturing and distribution center. Of the individuals hired, 
several employees are individuals with low vision or blindness, individuals who are 
neurodiverse, or individuals with hearing loss. In addition, Cleanlogic has allowed high 
school students to job shadow and gain work-based learning experiences.  

Cleanlogic and OVR have collaborated on company-wide disability awareness and 
etiquette trainings provided by OVR’s Business Services and Outreach team and have 
partnered to offer On-the-Job Training (OJT) – a service in which OVR can reimburse 
employer paid wages to off-set employer led training. Cleanlogic has also appeared on 
several business panels in partnership with OVR to inform other businesses of best 
practices in hiring and retaining individuals with disabilities. 

Thank you Cleanlogic for your partnership and belief in the potential of individuals with 
disabilities! 

Learn more about Cleanlogic and OVR’s business services (QR code):

In May 2025, Cleanlogic was recognized for their outstanding partnership and hiring and 
retention practices with the 2025 PWDA Governor’s Achievement Award for Employer of 
Workers with Disabilities. 
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Twenty high school students spent seven days at Penn State University’s Main campus in June 
2025 for OVR’s Bureau of Blindness & Visual Services (BBVS) Summer Academy for Students 
who are Blind or Visually Impaired.  

While learning to travel independently with a white cane, practicing independent living 
strategies, exploring assistive technology, and learning about college accommodation requests 
and financial literacy, these students gained the skills and strategies they need to succeed in 
college, training, or employment! 

Congratulations to the program graduates! We can’t wait to hear about your future successes. 

Thank you to all of the instructors and staff and the OVR BBVS Special Programs Division for 
making the 2025 BBVS Academy a success! 
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At OVR’s 2025 Summer Academy for Students 
who are Deaf or Hard of Hearing (DHH SA), 20 
high school students spent seven days at Penn 
State University’s Main campus preparing for 
college and employment!  

OVR’s DHH SA provides students a supportive 
and fully communication-accessible environment, 
equipping them with independent living, 
social-emotional, career planning, and 
self-advocacy skills to help them succeed in 
their post-secondary education and career goals. 
New for the 2025 DHH SA were classes on Deaf 
Culture and American Sign Language (ASL). Many 
students entered DHH SA with little to no signing 
skills and were able to learn and use basic ASL by 
the end of the program! 

Congratulations to the program graduates! WE 
ARE so proud of each of you! 

Thank you to the DHH SA partners at Penn State 
and to the OVR team for making this 8th year of 
the Academy a success!
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Since its inception in 2018, the Commonwealth Internship Program has helped over 100 college 
students gain paid, hands-on experience in the workplace and learn more about careers in public 
service.  

Made possible by the collaboration of the Office of Administration, OVR, and partnering 
state agencies, this program is helping students gain real-world experiences that promote 
skill development; build confidence and independence; and increase networking and career 
exploration opportunities. 

In 2025, ten Pennsylvania college students accessed paid summer internships at Commonwealth 
agencies, including the Department of Labor & Industry, the Office of Administration, the 
Department of Health, the Department of Environmental Protection, the Department of General 
Services, the Department of Human Services’ Office of Long-Term Living, and the Department of 
Conservation and Natural Resources.  

Interns engaged in a variety of tasks that support agency operations and initiatives, including 
conducting research, collecting and analyzing data, assisting with program or project 
coordination, supporting outreach and communication efforts, providing customer service or 
stakeholder assistance, and contributing to administrative or operational activities. Assignments 
are designed to align with agency needs while offering exposure to public service work and 
opportunities to build transferable professional skills.  

Hear from one of the interns, Adam, and his mom Anita on how the internship has positively 
impacted their family:

Department of Health, the Department of Environmental Protection, the Department of 
General Services, the Department of Human Services’ Office of Long-Term Living, and 
the Department of Conservation and Natural Resources. 

Interns engaged in a variety of tasks that support agency operations and initiatives, 
including conducting research, collecting and analyzing data, assisting with program or 
project coordination, supporting outreach and communication efforts, providing 
customer service or stakeholder assistance, and contributing to administrative or 
operational activities. Assignments are designed to align with agency needs while 
offering exposure to public service work and opportunities to build transferable 
professional skills.

Hear from one of the interns, Adam, and his mom Anitia on how the internship has 
positively impacted their family: 
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OVR’s MY Work offers high school students ages 16-21 a supported, paid work experience in a 
business in their local communities over the summer. The students gain skills to be successful 
in a competitive, integrated work environment after graduation as they complete a variety 
of tasks, including landscaping, painting, daycare and childcare assistance, meal delivery, 
clerical work, customer service, maintenance, gardening, clearing and maintaining trails, 
inventory management, roadwork (e.g., fixing potholes), cooking prep, summer camp assistant 
work, event assistance, cleaning, librarian assistant duties, renovation projects, local food 
bank assistance, vehicle detailing, animal shelter assistant work, farm assistant work, park 
beautification, and carpentry! 

Last year, L&I Secretary Nancy A. Walker visited Philabundance Community Kitchen, where MY 
Work students were gaining valuable job experiences and a paycheck while giving back to the 
community, preparing thousands of meals for local kids who lose access to free school lunches 
during summer break.
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MY Work

In 2025, 403 youth had paid work experiences through 
MY Work at 97 sites across the Commonwealth.
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Elk Lake School District 
EQT Rec Center 
Excentia Human Services 
Fayette County Recycling 
   Convenience Center 
Frackville Borough 
Frank Sarris Library  
Fulton County Food Basket 
Futures 
German Township 
Gettysburg Rec Park 
Girard Borough 
Goodwill (multiple locations) 
Hanover Department of Parks, 
   Recreation & Library Services  
Hazleton City 
Hempfield Behavioral Health 
Hempfield RecCenter 
Homestead Cemetery 
Homewood 
Jenks Township 
Johnstown Christian Home 
Juniata Conservancy  
Juniata Food Pantry 
Kingston Borough 
Knox Borough 
Lancaster Public Works and 
   Operations 
Leg Up Farmer’s Market 
Lemoyne Community Center 
Levitz Memorial Park 
Lewistown County Club 
Living Unlimited 
Longwood Gardens 
Mahanoy City Borough 
Manheim Township Public 
   Works 
Mansfield Borough 
McKeesport Public Works 
McLane Church 
Mechanicsburg Borough 
Mechanicsburg Borough 
   Council 
Monroeville Fire Station #6  
Morrison’s Cove Memorial Park 
Mount Macrina 
Mountain View School District 
Mt. Lebanon Golf Course & Rec 
   Center 
Nehemiah Project 
Nescopeck Borough 
New Castle Parks and Rec
Oil City Borough 
Oil City Library System 
Old Economy Village 
Olivet’s Boys and Girls Club 
Opportunities Unlimited 

OSI 
Overbrook School for the Blind 
Overflow Church 
Partners in Progress 
Penn Township 
Perry County Commissioners 
Perry County Fairgrounds  
Philabundance 
Philadelphia Parks and Rec
Pottsville Area Food Pantry  
Reaching Beyond Limits 
Red Lion Recreation 
Redefined Community Church 
Rider Park 
Rimersburg Borough 
Riverside Park 
Rodale Institute Farm 
Ryerson State Park 
Salem Township  
Salvation Army 
   (multiple locations) 
SCA Food Bank 
Schuylkill Community Action 
Shawnee State Park 
Silver Lake Nature Center
Sligo Borough/COG
Soldiers and Sailors Memorial 
   Park 
St. Paul AME Church 
Sunbury City Clerk  
Suncom Industries 
Swoyersville Borough 
The ACRES Project 
USDA Department of Forestry 
Varha 
Via of the Lehigh Valley 
Watsontown Borough 
West Jefferson Hills 
Westmoreland County Parks 
Wilkes-Barre City 
Williamsburg Borough Office 
Wolfe’s YES 
Woz Works 
YMCA (multiple locations) 
York City Camps Program  
York Fresh Food Farms 
Youngwood Borough 
Youth Advocate Programs

144 MY Work Partners 
Abraxas 
AC Valley High School 
Allegheny National Forest 
Alternative Community   
   Resource Program 
Animal Rescue League 
Arc of York 
Avonworth Park 
Barber National Institute 
Beacon/Keystone Community 
   Resources 
Beaver County Rehabilitation 
   Center, Inc. 
Beaver Falls Municipal 
   Authority 
Bedford Borough 
Berwick Borough 
Blessing of Hope 
Boys & Girls Club  
Brentwood Park 
Bucks County IU
Bucks County Parks & Rec
Bureau of State Parks 
BVRSP 
Cambria County 
Cambria County Duman Lake 
   County Park
Camp Agape 
Camp Allegheny 
Canonsburg Armory 
Catasauqua Borough 
CCAC Main 
Central Westmoreland Career 
   and Technology Center 
Centre Region Parks & Rec
Chartiers Houston 
Chester County IU
Chippewa Township Municipal 
   Authority 
City Island  
City of Harrisburg 
Clarion County Housing 
   Authority 
Clarion County Library 
   Association 
Clarion County Office of Aging 
Clarion Limestone High School
Clarion YMCA Camp Coffman 
Community Counseling Center
Connellsville Ministries
Core Creek Park
Crozer Library 
CVS (multiple locations) 
DiCenzo Personnel Specialists 
Downtown DuBois  
Elcam 
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Central Office
800-442-6351 Voice
866-830-7327 TTY

OVRfeedback@pa.gov

Find your local OVR office.

The Pennsylvania Vocational Rehabilitation program receives 78.7 percent of its funding through a
grant from the U.S. Department of Education. For federal fiscal year 2025, the total amount of federal
grant funds awarded was $163,789,270. The remaining 21.3 percent of the costs ($44,329,243) were

funded by state appropriations or another non-federal allowable source.

Page 27 of 27

https://www.pa.gov/agencies/dli/departments-offices/health-and-disabilities/ovr-office-directory
mailto:OVRfeedback@pa.gov

	ANNUAL REPORT 2025
	Executive Director Welcome
	State Board of Vocational Rehabilitation
	2025 State Board Actions

	Trends Impacting Vocational Rehabilitation
	Positive Impact of Vocational Rehabilitation on Employment for Pennsylvanians with Disabilities
	PaRC
	The PA Client Assistance Program
	PROGRAM YEAR 2024 BY THE NUMBERS
	PRE-EMPLOYMENT TRANSITION SERVICES
	OCCUPATIONS OVR CUSTOMERS ARE WORKING IN
	Where are OVR Customers Working?

	Governor’s Award for Excellence
	The Innovation in Strategic Transformation Award
	CTI at HGAC 2025 Highlights
	Meet Thomas Caamano
	Meet Za-Nyah Clemmons
	Meet Bryson Getgen
	Meet Ava Lobach
	Meet Tim Rodgers
	Cleanlogic
	BBVS Summer Academy
	DHH Summer Academy
	Commonwealth Internship Program
	MY Work
	144 MY Work Partners




