
To: Bureau of Vocational Rehabilitation Services and Bureau of Blindness and Visual 

Services

From: Jill Moriconi, Director, Commonwealth Technical Institute at the Hiram G. Andrews 

Center (CTI at HGAC)

Date: January 2026 

Re: Updates: Essential Workplace Skills in Healthcare Occupations and Nurse Aide 

Diploma Program

In response to identified workforce needs and to better serve and prepare students, CTI 

at HGAC is enhancing training opportunities in direct healthcare occupations. 

The current Nurse Aide Diploma Program will remain unchanged, consisting of one term 

(four months) and a total of 348 hours. However, an introductory track is being 
introduced to provide an additional exit point in the training path and better prepare 

students for success in the Nurse Aide Program

All students entering the Nurse Aide Program will first be enrolled in Essential Workplace 

Skills (EWS) for Healthcare Occupations training in Direct Support & Personal Care. 

During the first week on campus, students will participate in Temple University’s six-hour 
online Direct Care Staff Certificate training program, with CTI Instructor support, 

preparing them to work as direct care attendants in Personal Care Homes (PCH) and 
Assisted Living Residences (ALR). Over the next several weeks, students will engage in 

both theoretical instruction and hands-on lab skills with the Nurse Aide instructor with 
the opportunity to earn additional certifications in Bloodborne Pathogens, CPR and First 

Aid, Patient Transport, customer service, and soft skills. An exam and skills test will be 
administered to assess students' readiness for the Nurse Aide program. To qualify, 

students must achieve a minimum score which aligns with the requirements of the State 

CNA certification exam.

Students interested and successful on the assessments may be enrolled in the Nurse 
Aide Diploma Program and continue with the instruction, hands-on skills and clinical 

experience leading up to a diploma and opportunity to sit for the Certified Nurse Aide 

exam.

Students who are not interested or did not meet the requirements may continue training 

in Essential Workplace Skills for Healthcare Occupations in Direct Support & Personal 
Care until eight weeks are completed. During this time, they will attend lectures, labs 

and potentially a practicum experience to build proficiency and confidence, ultimately 
enhancing their chances of success as direct care personnel. Upon completion, students 

will receive a certificate of training in Direct Support & Personal Care and list of 

competencies in addition to any certifications earned.

Enhancements take effect with the Spring 2026 term. Questions may be directed to Dr. 

Kurtis Pierce, CTI Education Supervisor, at kupierce@pa.gov. 
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