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Quarterly Meeting 
August 5, 2026 

Agenda (subject to change) 

10:00 AM Tour of Hiram G. Andrews (please try to arrive approximately 10 minutes early) 

11:00 AM Call to Order – Chair’s Updates, Debra Caplan 
• Roll Call (will be conducted via in person sign-in and virtual attendance)
• Update on Committee and Agency Reporting
• Call for new Chair of Industry Partnership & Employer Engagement Committee
• Approve May 19, 2026, Meeting Minutes – VOTE

11:10 AM Agency Updates 
• Nancy Walker – Secretary Labor & Industry
• Ryan Hyde – Executive Director Office of Vocational Rehabilitation
• Carrie Rowe –Secretary Education
• Valerie Arkoosh – Secretary Human Services
• Rick Siger – Secretary Community and Economic Development
• Russel Redding – Secretary Agriculture
• Jason Kavulich – Secretary Aging
• Laurel Harry – Secretary Corrections

11:35 AM Presentation on Workforce Development Funding 
• Patricia Blumenauer - Deputy Secretary for Workforce Development, Labor & Industry

12:00 PM Working Lunch 

1:00 PM PA WDB Committee Updates 
• Youth, Chair Chekemma J. Fulmore-Townsend
• Healthcare Workforce, Chair Matt Yarnell
• Agriculture Workforce, Chair Brian Campbell
• Construction Workforce, Chair Karen Masino
• Manufacturing Workforce, Chair Mike Wojewodka
• Reentry, Chair Debra Caplan
• Apprenticeship & CTE, Chair Angela Ferritto
• Barriers, Chair Shea Zwerver

o Recommendation on Employer Hiring Resources – VOTE

1:30 PM Updates on PA Workforce Development Board Approved Recommendations 
• James Martini, Executive Director PA Workforce Development Board

1:45 PM Open Discussion 

1:50 PM Public Comment 

2:00 PM Adjourn – VOTE 

Next Meeting: November 10th, 2026 – Fort Indiantown Gap (additional details to be provided) 

Page 4



 

 

 

PA WDB Quarterly Board Meeting 

Zoom 

Tuesday, May 19, 2026 

From 10 AM to 2 PM 

 

Board Attendance 

Members 

• Debra Caplan, Chair 

• Robert Bair 

• Daniel Bauder 

• Andrew Bell for Rep. Eric Davanzo 

• Deputy Secretary Patricia Blumenauer  

• Brian Campbell 

• Angela Ferritto 

• Chekemma Fulmore Townsend 

• Kait Gillis 

• John Galuska 

• Nicholas Gilson 

• Sara Gligora for Secretary Russel 
Redding 

• Tiffany Haley 

• Dorenda Hamarlund for Secretary 
Laurel Harry 

• Ryan Hyde 

• Philip Jaurigue 

• Raymond John 

• Carneisha Kwashie 

• Jolene Reid for Secretary Valerie 
Arkoosh 

• Andrea J. MacArthur 

• Malik Majeed 

• Gary McLaughlin 

• David Miles for Secretary Jason Kavulich 

• Katharine Paisley for Governor Josh 
Shapiro 

• Mark E. Pasquerilla 

• Gregg Riefenstahl 

• Gwen Ross for Secretary Rick Siger 

• Mike Shirk 

• Secretary Dr. Carrie Rowe 

• Dr. John “Ski” Sygielski 

• Jennifer Wakeman 

• Joseph P. Welsh 

• Danielle Werner 

• Mike Wojewodka 

• Matt Yarnell 

• Shea Zwerver 
 

 

Staff: Executive Director James Martini, Deputy Director Michelle Lengel, Erin Donohoe, Colin Parry, 

Mary Dougherty 
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First Remarks 

Chair Caplan welcomed attendees to the May 19, 2026 Pennsylvania Workforce Development Board 

meeting. She recapped the last time the Board convened during a special meeting on April 8, 2026 in which 

a letter was approved and the WIOA public comment materials. Chair Caplan asked for a motion to 

approve the meeting minutes. 

MOTION: Matt Yarnell made the motion. It was seconded by Angela Ferrito. The motion passed 

unanimously. 

Workforce Pell Presentation 

Deputy Secretary for Higher Education Dr. Lynette Kuhn with the Pennsylvania Department of Education 

(PDE) announced that the final version for Workforce Pell regulations were released, which does not 

require a change to Pennsylvania’s policy and programming for Workforce Pell as they currently stand. Dr. 

Kuhn shared that PDE completed their data analysis on the 19 occupations the WDB endorsed in February 

for Workforce Pell programming. PDE received 40 programs for review from 11 different postsecondary 

institutions. Dr. Kuhn reminded the Board that programs needed to demonstrate a 70% completion rate 

and 70% placement rate, they needed to show that they were accredited along with the program, and 

programs needed to show that they had stackability documentation so students had a route to continue 

their education in the field that the program aligned to. Dr. Kuhn also shared that programs needed to 

align to employer competencies and that PDE compared tuition costs with what students would be making 

in an entry level position in that field. She expressed PDE’s appreciation of the collaboration with L&I 

through the sharing of Unemployment Insurance Wage data.  

Dr. Kuhn presented two programs out of the 40 that met all of the above criteria to the Board for review, 

both commercial truck driving programs. She asked that the Board endorse the programs so PDE could 

move forward with sending a full report to the Governor’s Office for the Governor’s final approval prior to 

submission to the federal government for approval.   

MOTION: Shea Zwerver made a motion to endorse the two programs. Mike Wojewodka seconded. The 

motion passed unanimously.  

Pennsylvania Childcare Workforce Strategy 

Policy and Legislative Director for the Lieutenant Governor Stephen Williams presented Pennsylvania's 

whole-of-government approach to childcare workforce strategy, led by Lieutenant Governor Austin Davis 

as co-chair of the Early Learning Investment Commission. The initiative involves proposals put forth by 

multiple state agencies that were evaluated based on impact and feasibility, leading to a few select ideas 

that were presented to Secretary for Policy Akbar Hossain, Chief of Staff Dana Fritz, and subsequently to 

the Governor.  

- DCED will begin scoring projects that include child care more favorably in grant and program 

decisions – supporting economic development while expanding access to high-quality childcare 

in underserved regions.  

- DGS will identify state-owned properties to further expand child care services across the 

Commonwealth through its Space Optimization & Utilization Program.  
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- Aging is collaborating with DHS to explore the creation of defined pathways for older 

Pennsylvanians to enter the child care workforce. 

- L&I is prioritizing the reopening of its onsite child care center, building on a model that existed 

prior to the COVID-19 pandemic. The Department is anticipating a Fall 2026 opening.  

The presentation also highlighted current investments made by Governor Shapiro and Lieutenant 

Governor Davis since 2023, including recruitment and retention grants for childcare workers, with plans 

for continued progress through an internal working group of senior staff.  

Chair Caplan asked the Board for any questions, to which James Martini expressed his gratitude to 

Steven Williams for sharing about the child care workforce strategy. James asked if Steven could expand 

on DCED’s initiative with scoring economic development projects that included child care more favorably.  

Steven Williams responded by sharing that the first program that was revised was the Neighborhood 

Assistance Program in which child care became a priority component. He noted that DCED is still waiting 

on a needs assessment OCDEL is completing in partnership with Penn State University to target areas 

with the most need.  

Shea Zwerver expressed that it was helpful to receive an update on these initiatives. She praised DGS’ 

space optimization program and Aging’s work to bring older adults into the child care workforce. 

Zwerver asked for more specific details on the Employer Child Care Contribution tax credit and its value 

to employers, which Steven Williams responded that employers are utilizing this tax credit and the 

federal One Big Beautiful Bill highlights tax credits to enhance child care efforts as well.  

Chair Caplan expressed interest in hearing more about how the scoring of economic development 

projects that include child care trickles down to the local level. Steven Williams welcomed ideas the 

Board could put forth to connect local workforce development with child care efforts.  

Shea Zwerver asked if L&I’s child care center will be open to the community or only state employees, to 

which Steven Williams answered that state employees get priority. 

Quarterly Agency Updates 

• Department of Labor & Industry Workforce Development, Secretary Nancy A. Walker 

Executive Assistant for Workforce Development Christopher Manlove shared L&I’s workforce 

development update on behalf of Secretary Nancy Walker and Deputy Secretary for Workforce 

Development Patricia Blumenauer.  

 

Manlove noted that the 2026 WIOA funding declined by 9.85% compared to the prior year, which 

represents a statewide reduction by roughly $9.5 million across the adult, dislocated worker, and 

youth programs. He shared that the adult program experienced the largest percentage decrease 

at approximately 10.8% statewide. The dislocated worker funding stream declined by 

approximately 9.8% and youth funding declined by roughly 9%. Most local areas experienced a 

reduction in the three funding streams, though the scale of such reductions varied considerably 

by region. Manlove noted some notable gains however in the South Central region which saw 

increases in adult, youth, and combined funding totals. Some areas also experienced stable or 

modestly positive changes in select funding streams including Lackawanna, Central, Lancaster, and 
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Lehigh Valley. Manlove noted that Philadelphia continued to receive the largest overall allocation 

statewide despite year over year reductions of approximately $2 million.  

 

Manlove continued on to share about re-entry initiatives that continue to expand through 

partnerships among PA CareerLink®, Department of Corrections, community corrections centers, 

and the Office of Probation and Parole. He noted that current efforts are focused around pre-

release workforce preparation, improving post release employment connections, and increasing 

employment retention for justice involved individuals. SCI Greene was discussed as an example of 

hosting structured employment workshops including resume development, digital literacy, 

budgeting, and workforce enrollment services. Manlove mentioned that a similar model is to be 

launched at SCI Fayette. Manlove went on to share that workforce services in community 

corrections centers (CCCs) are also expanding across the state. In Western PA, PA CareerLink® staff 

are performing regular, onsite orientations, workshops, case management services, resume 

assistance, and technology support at multiple CCCs. Manlove noted that Philadelphia CCCs are 

focused on strengthening continuity between correctional facilities and post release community-

based employment services.  

 

Chair Caplan opened the floor for questions, to which there were none and she expressed 

appreciation for the report. Chair Caplan noted that she hopes to continue discussions between 

the Board and Secretary Nancy Walker and Deputy Secretary Blumenauer to ensure alignment 

and collaboration with workforce initiatives.  

 

• PA Office of Vocational Rehabilitation, Executive Director Ryan Hyde 

Ryan Hyde began with a budget update and noted that in the past couple years, the President’s 

budget has not included the mandatory COLA (Cost-of-Living Adjustment) that is found in the 

Rehabilitation Act. The budget for this year includes the COLA and Hyde expressed OVR’s optimism 

that it will remain through the budget cycle which makes a multi-million dollar difference for OVR. 

Hyde expressed that OVR is gearing up for their reallocation process that happens every July in 

which Pennsylvania can take advantage of the federal funds other states cannot utilize. OVR 

received a proposed million dollars of additional funds in the Governor’s state budget. Hyde noted 

that $500,000 of that funding will be used to support the Office of Deaf and Hard of Hearing’s SSP 

program that serves people who are deaf-blind to access services in their communities. The other 

$500,000 is proposed to support OVR’s Bureau of Blindness and Visual Services that manages a 

children and adults program, including assistive technology support and white cane travel.  

 

Hyde went on to mention that OVR is expecting an interagency agreement any day regarding their 

federal parent agency’s (Rehabilitation Services Administration) move from the U.S. Department 

of Education to the U.S. Department of Labor.   

 

Hyde referred to his mention at prior Board meetings of the Order of Selection (OOS), which 

involves a priority of service structure that was necessary when the COLA was not received several 

years ago. He noted that OVR is still managing the OOS effectively, with approximately 1,400 

individuals on the waitlist for the two lower service categories. Since January, OVR has been able 
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to take about 100-150 people off each month. If the COLA is received this next budget cycle, OVR 

could go completely off the OOS structure in 2027. 

 

Ryan Hyde highlighted OVR’s summer programming, including MyWork that’s a paid work-based 

learning experience program for students in high school with disabilities. Hyde confirmed that this 

summer MyWork programs will run in all 67 counties with close to 1,000 students participating, a 

500-600 increase from last year.  

 

Hyde noted that the Commonwealth Summer Internship Program will have 31 interns this summer 

serving college students with disabilities compared to 10 students last year.  

 

OVR is working with DCNR’s Outdoor Corps Program concerning American Sign Language cohorts 

with park and trail beautification projects.  

 

Hyde mentioned another partnership with the NFL draft in Pittsburgh in which 10 students with 

disabilities were hired to work the 3 days and they expressed positive feedback.  

 

Ryan Hyde noted that the Hiram G. Andrews Center (HGAC) just had their Spring graduation with 

about 70 students. A Childhood Education Program was recently added to the offerings.  

 

OVR continues to partner with the First Lady and the Governor’s Transformation Office to meet 

with employers, including the Pirates and the Phillies, to hopefully lead to more placements for 

students with disabilities.  

 

Ryan Hyde concluded by pointing out OVR’s My Story publication that was circulating that 

highlights success stories in each PA county. OVR’s Annual Report is also to be published shortly, 

which Ryan will share with James Martini to disseminate to Board members. 

 

Chair Caplan thanked Ryan Hyde for an excellent report. Matt Yarnell asked about an age limit for 

the MyWork program, to which Ryan Hyde responded that it is typically 16 to participate but could 

be younger if they had their work permit. In some cases, students can choose to stay in the 

program until they are 21, but juniors and seniors in high school are typically targeted. 

 

James Martini mentioned that the August 5th, 2026 WDB meeting will be held at HGAC and will 

include a tour. Shea Zwerver mentioned that it was exciting to hear about the NFL draft and the 

opportunities created along with the success of DCNR’s Outdoor Corps partnership. She pointed 

out in OVR’s report that a high demand was mentioned, so she inquired how many individuals are 

reaching out and how many individuals is OVR able to serve. Ryan responded that OVR typically 

has 40,000 open cases at a given time and receives 15,000-20,000 referrals a year, with some that 

stay in the program longer than others. Hyde noted that OVR is working to hire more staff to serve 

more customers. Shea Zwerver also inquired about the successful closures and whether that 

indicates employment was maintained, to which Ryan Hyde responded that it means they 

obtained Competitive Integrated Employment that involves at or above minimum wage and 

working with nondisabled peers with opportunity for advancement. Hyde affirmed that OVR does 
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not pay subminimum wage (SMW) as that is not part of their mission or law and mentioned his 

appreciation of the Board’s support in advocating against SMW through a letter. Chair Caplan 

noted that the Board did receive confirmation of receipt of the letter.  

 

Chair Caplan asked what OVR’s biggest challenge currently is, and Ryan Hyde answered that 

attitudinal barriers remain the biggest impact to individuals with disabilities maintaining 

competitive integrated employment. He said there’s a lot of misconceptions about what people 

can do, which is why publications like OVR’s My Story are important to demonstrate the jobs OVR 

customers are successful in. Ryan Hyde also mentioned transportation as a barrier, particularly in 

rural areas. While Ride Share services exist, Hyde noted that they are not always reliable from a 

timing perspective. Chair Caplan asked if the OVR My Story publication was physically shared with 

local areas and Ryan noted that they hope to share the publication with legislators along with 

OVR’s Annual Report in print. 

 

• PA Department of Education (DOE), Secretary Dr. Carrie Rowe 

Dr. Carrie Rowe began by recognizing the connections between Ryan Hyde’s updates for OVR and 

how the education and library systems can support. She noted the Office of Commonwealth 

Libraries needs assessment that was released, which found that over 90% of Pennsylvanians 

surveyed believe libraries remained trusted, relevant, and worthy of additional public funding. Dr. 

Rowe mentioned that adult education services have helped meet needs related to English 

Language Acquisition. PDE’s Adult Education Office was able to support individuals needing English 

language support after a WARN notice indicated upcoming layoffs for an employer in PA. Dr. Rowe 

also noted a recent analysis that came out of all 50 states relating to career exploration as early as 

middle school, which has been an initiative of the Board. Within that analysis, Pennsylvania was 

listed as advanced and the number one state with career exploration at the middle level. Dr. Rowe 

also shared that PDE has put out over $21 million through Dual Credit Innovation Grants to further 

support students in obtaining college credit in high school. PDE is also focused on the educator 

resource pipeline by expanding programs that expose high school students to the profession 

through career and technical education or apprenticeships. Dr. Rowe noted that over the past 

three years, PDE has given $1 million to 11 institutions to grow their own special education 

teachers in 18 months through apprenticeships so paraprofessionals, for example, can continue 

working while advancing their career. This has led to 142 new special education teachers because 

of the first cohort, and the second cohort of students are now going through the program. Dr. 

Rowe finished by stating that PDE is working with the State Board of Education to explore other 

options besides the Praxis exam that poses a barrier to some student teachers who do not pass it, 

as that is the last step to become a teacher. Chair Caplan thanked Secretary Dr. Rowe for her 

attendance and inquired how competitive the grants are that connect high school students with 

opportunities to obtain college credits. Secretary Dr. Rowe responded that the competition for the 

grant funding is due to PDE’s receipt of more applications than they have funding available, so 

more funding would be ideal. Ryan Hyde noted his appreciation on collaborating with the special 

education work and invited Secretary Dr. Rowe to visit a summer program for students with 

disabilities to assist with transitioning them to work or educational opportunities after high school, 

to which she agreed. A member had a question as to whether we can tell which counties the 

Pennsylvanians receiving ESL services are in, to which Dr. Rowe noted that PDE’s Adult Education 
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Division can provide those statistics. It was also asked when the award for PA Smart funding will 

be announced, to which Secretary Dr. Rowe estimated June. Dr. Rowe noted a point an adult 

education advocacy group brought up to her which is the need for more laptops. A member 

inquired if libraries could help meet this need, but Secretary Dr. Rowe said federal funding cuts 

make that difficult. 

 

• Department of Human Services (DHS), Secretary Valerie Arkoosh 

The Director of Employment Programs Jolene Reid shared the report on behalf of Secretary 

Arkoosh who sent her wishes. Reid noted that the Office of Childhood Development and Early 

Learning (OCDEL) continues to strengthen Pennsylvania’s early childhood workforce through 

Professional Development Organizations (PDOs) that support coursework credentialing and 

pathways for early childhood professionals. Reid also shared that the 2025-2026 state budget 

included $25 million for the newly established childcare staff recruitment and retention program, 

which provided $645 recruitment and retention payments to eligible childcare staff across 

Pennsylvania. Applications were accepted from December 5, 2025 through January 29, 2026 and 

over 38,600 payments were issues to support workforce stability within the childcare sector. 

Regarding the Office of Income Maintenance (OIM), Reid shared that the new SNAP work 

requirements went into effect for some Pennsylvanians last fall. In collaboration with L&I, DHS 

launched a certification initiative to help community-based work and education programs support 

recipients in maintaining eligibility. SNAP Employment and Training grantees can apply for 

certification if they provide qualifying education or workforce services. Reid reminded the Board 

that certified programs must be operated, supervised, or regulated by the Commonwealth or 

political subdivision and meet defined participation or service thresholds. This expands local 

opportunities for SNAP recipients to satisfy work requirements while connecting individuals to 

education, training, and employment pathways to support long-term economic mobility.  

Reid concluded by updating that the EARN and work ready employment and training programs 

that serve SNAP and TANF recipients are making changes to include a new model with four 

pathways focused around stabilizing barriers and individual development paths.  

 

• Department of Community and Economic Development (DECD), Secretary Rick Siger 

Gwen Ross began by thanking Secretary Dr. Rowe for her report on the career exploration work 

happening in middle schools. Ross noted that in the past fiscal year, DCED expended all their 

workforce development funds earlier than usual, as they were all out the door by the end of 

February which evidences the demand for such programming. Ross indicated that the 

manufacturing pipeline is strengthening through career exposure and training programs. She also 

touched on interagency collaboration around competitiveness, AI adoption, and employer 

engagement especially around economic development. Ross noted that DCED is building internal 

expertise across the Commonwealth for five priority sectors outlined in Pennsylvania’s Economic 

Development Strategy. These sector experts serve as direct point of contact for companies helping 

in the industries and what the industry needs are and anticipating workforce challenges and 

coordinating resources more effectively. Workforce development is top of mind for these 

companies and DCED’s new agricultural economic specialist can be a connector in that sector. 

Across all programs, Ross noted that DCED continues to see strong employer engagement and high 

demand for training resources and meaningful progress in aligning workforce and economic 
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development. Ross mentioned that DCED’s current focus is preparing for next year’s funding cycle 

and continuing to strengthen Pennsylvania’s economic and workforce competitiveness. A question 

was asked regarding trends in a certain industry utilizing the workforce specialists, to which Ross 

responded with manufacturing as one of the top industries within the five priority sectors that 

utilize the support most. Chair Caplan articulated her appreciation for the collaboration between 

economic development and workforce.  

 

• Department of Agriculture, Secretary Russel Redding 

Sara Gligora provided the agency update and discussed the Department of Agriculture’s continued 

collaboration with L&I, DCED, and PDE on Ag resource issues. The Department remains focused 

on supporting and promoting apprenticeships and pre-apprenticeships in agriculture and 

celebrated National Apprenticeship Week in April with an event one of the apprenticeship 

sponsors hosted. Sara noted that they have ten registered apprenticeship programs and three pre-

apprenticeships programs recognized by the Department, including a new city farming 

apprenticeship program in Philadelphia. Sara also shared that there are three new programs in 

development with L&I’s Apprenticeship and Training Office. One program is for a robotic herd 

manager within the dairy industry sponsored by the Department’s State Conservation 

Commission, which will be the Department’s first-time exploring apprenticeship sponsorship.  

 

Sara noted that the Department has been very focused on career exploration events to engage 

youth and the public to help them learn more about careers in agriculture, including the annual 

Farm City Day event at the Farm Show Complex in which over 1,600 students attended over two 

days.  

 

Sara shared that the Department continues to focus on engaging industry and connecting them 

with the workforce development system. The Department has been working with Penn State 

Extension through an L&I grant on an Agriculture Works program that engages small to midsized 

agricultural employers by connecting them with local workforce areas. 

 

Sara noted that many producers were affected by an unprecedented freeze event, which had 

major impacts on losses of apples, peaches, strawberries, and more. The Department of 

Agriculture is working closely with L&I and USDOL to elevate the issue of reduced workforce needs 

and changes to job orders for producers that utilize the H2A program. Sara shared that the 

Department is exploring different options to support the local workers, as this impacts domestic 

workers as well with the cutting of hours and such.  

 

• Department of Aging, Secretary Jason Kavulich 

David Miles provided the agency update and shared that there were no further updates and 

directed the Board to their report in the Briefing Book.  

 

• Department of Corrections, Secretary Laurel Harry   

Dorenda Hamarlund provided the update for the Department of Corrections (DOC). She shared 

that DOC’s Bureau of Community of Corrections has been partnering with correctional centers to 

bring PA CareerLink® services to justice impacted individuals, particularly in Pittsburgh and 
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Philadelphia over the past couple of years. DOC is expanding this effort to the Johnstown center, 

Lancaster, Bethlehem, and Erie to name a few. Dorenda also shared that DOC has done some 

employer roundtables including inviting employers to a culinary program that connects individuals 

with work experience and employment upon completion. Another employer roundtable occurred 

at the Lebanon Valley Chamber of Commerce that included 20 employers, some of which reached 

out to employ untapped talent. Dorenda noted that the county jail spoke at this event about work 

release and veterans that talked about OVR services.  

 

Dorenda discussed the HIRE Executive Order that resulted in an individual being hired by PennDOT. 

She also shared that DCNR is joining the initiative to hire justice impacted individuals. Dorenda 

shared that DOC conducted reentry specialist training in Pittsburgh and Philadelphia. The training 

has a waitlist of over 400 individuals and is provided to PA CareerLink® staff and some staff from 

county, state and community providers.  

 

Dorenda noted that DOC has a 25% unemployment rate, so she encouraged employers with job 

openings to reach out so she can connect folks with those opportunities. There are roughly 4,900 

individuals on parole throughout the state that are not working and are able to. She also shared 

that DOC continues to make system improvements to help returning citizens obtain identification.  

A question was asked as to whether the training is for individuals interested in working with the 

reentry population, to which Dorenda confirmed and recommended Googling RES training with 

the Department of Corrections to learn more. The long waitlist is because the training is not always 

offered, as only a handful of staff provide it. Organizations interested in hosting the training 

location should have at least 20 individuals interested in the training and must provide space for 

the two-day training along with the necessary technology.  

 

A member inquired about the HIRE initiative in which there were 12 conditional job offers and 

only one hire and if it has been assessed where individuals may have fallen through the gaps in 

the process. Dorenda responded that some of it is due to negative background checks and internal 

capacity. The member also asked about the timeline to hire, which Dorenda stated that it depends 

on the varying times to hire for Commonwealth employment.  

Discussion on Artificial Intelligence and Workforce Impacts - Shivum Bharill, Special Advisor to Governor 

Shapiro 

Chair Caplan prefaced the presentation with her attendance at a National Governors Association meeting 

in early March that was a great opportunity to meet other State Workforce Board Chairs nationwide. She 

explained that each Chair was given an opportunity to share information about their Governors’ priorities 

and a shared topic was AI and workforce. Chair Caplan then introduced Shivum Bharill, Special Advisor to 

Governor Shapiro, to facilitate a discussion on the impact of artificial intelligence (AI) on the workforce. 

Shivum began by noting the difficulty of estimating a broad-based effect of AI in the labor force given the 

impacts that could be attributed to AI or low interest rates and job cuts following the pandemic. He shared 

that the capability of AI models is growing day by day, necessitating us to think about this proactively. 

Shivum asked board members to share the impacts of AI they are seeing on the front lines concerning 

workers, the way work is done, or what employers are asking of workers.  
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Dr. Ski with the Harrisburg Area Community College began by expressing that they are seeing the impacts 

of AI in the classroom with great opportunity, but it also creates pushbacks for faculty. He shared that they 

utilize AI in institutional research, enrollment, and in collecting data regarding better advertising and 

marketing of their programs. Shivum inquired what challenges they might be seeing for students, to which 

Dr. Ski responded that cheating is a big issue and faculty are exploring ways to mitigate that. Dr. Ski also 

shared that they are starting to implement software products that are evaluating AI generated products.  

Secretary Dr. Carrie Rowe chimed in with AI causing us to move toward a certain design of assignments 

and curriculum. She said it might allow us to shift toward more robust ways of assessing what students 

know and move more towards competency-based education than ever before. Secretary Dr. Rowe noted 

the panic she is seeing in that AI will reduce jobs and replace teachers, but she thinks instead AI will make 

the role of the teacher ever more important to help students determine fact from fiction as students learn 

a new kind of literacy. She indicated that the lack of guidance is problematic and at the state level we 

should determine the boundaries around what we will not let AI do, such as be the grader of things. 

However, she recognizes AI is developing quickly, requiring us to live in the gray. 

An individual jumped in to compare AI as an extreme version to when the calculator caused a rethinking 

of mathematics. They also indicated that business and industry are already expecting effective use of AI 

when employees start so we need to embrace the evolution of this technology. 

Chair Caplan shared a takeaway from a recent global conference in that no matter what business, 

organization, or sector, there is a need for guardrails around the use of this technology. Another member 

agreed from a labor standpoint that guardrails are important to protect workers. They also shared that AI 

should enhance and not replace people’s working experiences, as the human side to work is not only 

important but very necessary. 

A member shared from the healthcare sector that a lack of guardrails could replace whole sectors of work 

and impact whether people can thrive within the economy. While everyone may be looking for efficiency, 

it may be worth leveraging collective bargaining relationships to protect the human element in work. They 

also expressed concerns with the consolidation of healthcare institutions and holding developers 

accountable to avoid unintended harm.  

Ryan Hyde shared from the OVR perspective that there are opportunities for accommodations with AI 

technology, such as self-driving cars for the blind or visually impaired. For students with disabilities there 

are tools to help with notetaking and writing papers. Ryan noted that there are a lot of opportunities for 

accommodations to help level the playing field for OVR customers. With AI evolving so fast, it is important 

that people with disabilities are not left behind and that assistive technology remains part of the 

conversation.  

Shivum added that time is a factor to consider in mitigating challenges AI presents and in preparing for 

opportunities in the future. The possibility for AI driven displacement and new types of jobs that AI creates 

poses the question of the level of responsibility we have to prepare for such. He asked board members 

what responsibilities employers, governments, and community organizations each should own in helping 

workers adapt to AI. The president and CEO of a real estate development company shared an observation 

of the tremendous adaptation of AI in his business from the architects to engineers and lawyers. AI is used 

in house from an efficiency standpoint and helps reduce overall build costs which allows employers to 

spend more money on their workforce. Another individual noted the added responsibility of making sure 
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the workforce also has opportunities to engage in meaningful ways with these technologies. A member 

recalled a presentation by Goodwill about integrating AI into the workforce, like case managers leveraging 

the technology for reporting.  

Shivum inquired about where there is tangible action to either benefit the worker or help employers. A 

member noted that the Barrier Remediation Committee discussed integrating digital and AI literacy into 

educational programs at State Correctional Institutions or K-12. A member from the Department of 

Education discussed their initiative with a group of researchers that are doing six town hall style regional 

meetings around the state that invites school districts, educators, parents, and students to talk about AI 

in the classroom. They said it should be a balance in the middle to automate certain tasks for teachers to 

focus more on the human element of teaching and presents a need for curriculum redesign. Another 

member agreed on the importance of listening sessions and case studies to demonstrate practical 

examples. It was shared that AI should be looked at differently according to different sectors’ needs and 

the level of trust it should have with how rapidly it’s evolving. A member posed the actional step to 

continue these conversations with the Board and anticipate guidance from the Governor’s Office in terms 

of guardrails to put in place to protect against disproportional benefit among different populations.  

Chair Caplan thanked Shivum for being at the meeting and expressed the need for continued conversations 

on the topic and incorporation into committee work.  

Quarterly PA WDB Committee Updates 

• Industry Partnership and Employer Engagement Committee, Chair Dr. John “Ski” Sygielski 

Chair Dr. John “Ski” Sygielski noted that the committee is actively working on finding ways to 

integrate AI into the state workforce development system. 

 

• Youth Committee, Chair Chekemma Fulmore-Townsend 

Chair Fulmore-Townsend recalled that a few years ago, the committee collaborated with the PA 

Longitudinal Data System to construct research projects to assess the efficacy of our state youth 

programs. She noted that the goal of the latest project was to uncover the education and 

employment outcomes for WIOA Title I funded youth programs as well as explore employment 

and training opportunities for participants receiving SNAP and TANF. The study looked at results 

from 2015 through 2023 for participants 18 and over and included 22,000 records. Chair Fulmore-

Townsend shared that the results and analysis were overwhelmingly positive, and they hope to 

bring the presentation to the full board very soon. She indicated that the committee is currently 

working on a recommendation in exploring whether the creation of a dashboard to share such 

results to help youth practitioners across the state understand impacts of the programs. She also 

noted the committee’s discussions around career exploration for the middle grades as well as the 

integration of STEM in workforce preparation. Chair Fulmore-Townsend concluded by sharing the 

committee’s next step to add AI literacy to the conversation. 

• Education Workforce Committee, Chair Dr. John “Ski” Sygielski 
Dr. Ski shared that the committee recently formed a research question about what key factors 
are influencing teacher well-being, job satisfaction, and retention across Pennsylvania. There are 
three subcommittees looking at data from the Department of Education to ultimately form 
recommendations on influencing teacher well-being and retention throughout the 
Commonwealth.  
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• Healthcare Committee, Chair Matt Yarnell 

Chair Matt Yarnell shared that the committee is in the process of prioritizing what the committee 

wants to work on in 2026, which will include discussions around the impact of Medicaid funding 

cuts. 

 

• Agriculture Committee, Chair Brian Campbell 

Sara Gligora shared that the committee has been discussing how the workforce system can engage 

with the agriculture sector in local areas. In the last meeting, the Apprenticeship and Training 

Office gave an overview of sector strategies work pertaining to the agriculture sector and engaged 

in discussions around challenges and opportunities with apprenticeships. She also noted that the 

committee established a charitable food survey to explore the collaboration between the local 

workforce development system and charitable food organizations that will be disseminated 

through relevant entities.  

 

• Construction Workforce Committee, Chair Karen Masino 

Colin Parry provided the update for Chair Masino. He noted that the next committee meeting will 

be used to discuss the status of previous recommendations and new topics to pursue in the 

coming months.  

 

• Manufacturing Committee, Chair Mike Wojewodka 

Chair Mike Wojewodka spoke for the Manufacturing Committee, sharing that they received a 

thought-provoking presentation from the Bureau of Juvenile Justice Services about pre-

apprenticeship programs for justice-impacted juveniles. He also shared that the committee 

discussed what the priorities will be for 2026 and 2027. Chair Wojewodka highlighted the 

Commonwealth’s What’s So Cool About Manufacturing competition in which over 8000 students 

have participated since 2013 and reached 64 out of 67 counties. He also shared a video about the 

program, highlighting the winning video submitted by Nazareth Area Middle School and their 

collaboration with B. Braun Medical Inc. 

 

• Reentry Committee, Chair Debra Caplan 

Chair Debra Caplan shared that the committee received a presentation from the Responsible 

Business Initiative for Justice which is a nonprofit that empowers companies to advance justice, 

fairness, and opportunity. Committee members have already connected with the organization for 

more focused discussions. She also noted that the committee reviewed the recommendations 

made over the last year that were approved by the Board and sent to the Governor and how they 

line up with the WIOA Combined State Plan’s goals. Chair Caplan also shared that the committee 

identified priorities to begin more work around and potential recommendations.  

 

• Economic Development and Workforce Development Alignment Committee, Chair Nancy A. 

Walker  

James Martini shared that the committee did not meet this quarter but is excited to get to work 

in the upcoming quarter. He noted that with the massive economic development projects that 

have been announced in the recent months, we want to do everything to make sure workforce 
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development is meeting the needs of the large-scale economic development projects across the 

Commonwealth. 

• Apprenticeship and Career & Technical Education Committee, Chair Angela Ferritto 

Chair Angela Ferritto shared that the committee is in the beginning stages of working on another 

recommendation involving how community benefit agreements could help with some funding 

problems that CTE schools are facing.   

 

• Barriers Remediation Committee, Co-Chair Shea Zwerver 

Co-Chair Shea Zwerver expressed appreciation to the presenters to the committee, including 

Philadelphia Works that presented on a research brief they completed on immigrant employment 

and economic mobility in Philadelphia. Shea noted that the March meeting included an update 

from L&I’s Policy Director and Senior Counsel on the new federal SNAP work requirements. Shea 

brought a recommendation from the Barrier Remediation Committee for the PA WDB’s review and 

approval.  

 

RECOMMENDATION: Shea noted that the recommendation supports subgoal 5.5 in the WIOA 

Combined State Plan and pointed board members to page 47 in the briefing book. She summarized 

the recommendation by noting that with many different incentives out there to support employers 

with hiring and supporting individuals who are facing barriers to employment, the committee 

suggests establishing a website that consolidates information for employers about such hiring 

incentives and support for individuals with barriers to employment.  

 

MOTION: Matt Yarnell made the motion to approve the recommendation. It passed 

unanimously. 

 

Additional comments: Shea added that the committee shares interest in many topics other 

committees are also seeking to address, such as sectoral needs, childcare, transportation, and 

intersectionality of AI. She noted that it may be worth thinking about how to better integrate and 

streamline committee work. 

Final Remarks 

Chair Debra Caplan invited board members to add onto Shea’s point by sharing additional thoughts on 

what the Board should be working on moving forward considering the importance of cross- issue 

collaboration. The topic of AI was brought up again and a member noted that the Manufacturing 

Committee has discussed the need for succession planning concerning Pennsylvania’s demographic and 

aging population as well as second and third generation business owners and farmers. Chair Caplan also 

discussed her work with the U.S. Navy to bring career awareness in the maritime industry in the middle 

school, funded by the Navy. She would love to bring them to Pennsylvania to have a conversation about 

expanding their program across the Commonwealth. Another member brought up Pennsylvania’s 

demographic cliff and labor shortage and how it may impact the future of the skilled trades. Shea Zwerver 

also expressed the need for continued discussions about English language learners, and the tools or 

mechanisms employers are using, especially to help individuals lean occupational specific language on the 

job. She noted that the Barrier Remediation Committee put out a questionnaire to help gather resources, 

strategies, and partnerships that address employer needs.  
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Chair Debra Caplan recognized Dr. John “Ski” Sygielski’s service on the Board, as he anticipates his 

upcoming retirement. Dr. Ski thanked the other board members for how much he has learned and HACC 

has benefited from their expertise over his 14 years serving on the Board. Dr. Ski also thanked James 

Martini and his staff for positioning the Board in a strategic and transformative way. Dr. Ski left the Board 

with three recommendations: formally position community colleges as Pennsylvania’s frontline workforce 

infrastructure, make AI literacy a workforce priority across every sector within Pennsylvania, and invest 

more aggressively in short-term credentials and rapid response training.  

Public Comment: There were no public comments.  

Additional Board Member Feedback 

A member suggested that the Board consider a structure for agency report outs, such as reporting on key 

metrics or progress on recommendations. Another board member suggested that all members should be 

required to review the briefing book and quarterly meeting report-outs should add onto what is in the 

book instead of reiterating the information.  

Next Meeting: August 5, 2026, hybrid, in-person location: Hiram G. Andrews Center (HGAC) in Johnstown, 

PA 

Ryan Hyde strongly encouraged board members to attend the August Quarterly WDB Meeting in person 

in Johnstown. HGAC is a comprehensive residential rehabilitation and educational facility for individuals 

with disabilities. Hyde noted their culinary program in which the students enrolled will prepare lunch for 

board members and share their experiences. Hyde added that board members will receive a tour of the 

fully accessible 12-acre center. 

MOTION: Matt Yarnell made the motion to adjourn. It was seconded by Angela Ferrito. It passed 

unanimously.  
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Quarterly Meeting Agency Update 
August 5, 2026 

Agency: Dept. of Labor & Industry 
 

Business Services 
PA CareerLink® partnered with the PA Department of Environmental Protection (DEP) to host three 
regional virtual meetings connecting DEP staff with business service teams to strengthen recruitment 
strategies for conservation careers. Veterans' Employment Representatives highlighted PA CareerLink® 
services, labor market tools, and strategies to expand outreach to skilled and veteran talent while 
reinforcing ongoing collaboration to build a strong workforce pipeline. 
 
Serving Underserved Populations 
Deputy Secretary Blumenauer participated in a Department of Corrections-led convening with OVR, 
county corrections, and workforce partners to highlight employment services for reentrants, individuals 
with disabilities, and veterans. 
 
Hanwha Philadelphia Shipyard Summit 
Workforce Development leadership joined regional workforce, education, and industry partners at the 
Hanwha Philadelphia Shipyard Workforce Development Summit to discuss apprenticeship, workforce 
training, and talent strategies supporting the shipyard's planned expansion and long-term workforce 
needs. 
 
Federal Grant Awards 

• State Apprenticeship Expansion Formula (SAEF4): Pennsylvania received a $2.02 million USDOL 
grant to expand Registered Apprenticeships, with a focus on the education sector. Funding will 
strengthen Apprenticeship and Training Office capacity, support new education-focused 
apprenticeship and pre-apprenticeship programs, improve technical assistance, and expand 
pathways from Career and Technical Education into Registered Apprenticeships. The grant runs 
from July 1, 2026, through June 30, 2029.  

• RESTART Initiative: Pennsylvania was awarded $3 million through USDOL's RESTART Initiative to 
support employment and training opportunities for justice-involved youth ages 15–24 in skilled 
trades, advanced manufacturing, and Registered Apprenticeships. An adult RESTART application 
remains pending, and federal communications remain under embargo until USDOL's public 
announcement.  

 
Registered Apprenticeship Growth 
Ten new Registered Apprenticeship programs were approved during the quarter, expanding career 
pathways in healthcare, education, manufacturing, construction, cosmetology, and wellness. Highlights 
include: 

• Pennsylvania's first Registered Apprenticeship for massage therapy (Woodhouse Spa Kingston).  
• Multiple new teacher apprenticeship programs to address educator shortages, including 

programs at Keystone College, King's College, PennWest University, and Esperanza Academy.  
• New healthcare apprenticeships for Home Health Aides and Community Health Workers.  
• Skilled trades programs for Tool and Die Makers, Operating Engineers, and Cosmetologists.  

These programs provide paid, earn-while-you-learn opportunities that combine structured on-the-job 
training with classroom instruction while helping employers address critical workforce shortages across 
high-demand industries. 
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Quarterly Meeting Agency Update 
August 5, 2026 

Agency: Office of Vocational Rehabilitation (OVR) 
 
 

EMPLOYMENT OUTCOME STATISTICS 
The following employment outcomes were achieved as of June 30, 2026, for Vocational Rehabilitation 
Programs: 

Program Goal for the Program 
Year (PY 2025-26) 

# of Successful 
Closures to Date 

(6/30/2026)  

% of Goal Achieved for 
the PY 2025-26 

BVRS 5,770 6,117 106% 
BBVS VR Program 230 215 94% 

 
FISCAL 
OVR was pleased to receive funding in the amount of $48M in the state budget. We are closely watching 
the activities surrounding the federal budget which provides 78.7% of our funding. The national VR 
program was recently informed that the Rehabilitation Services Administration (RSA), OVR’s federal 
parent, was moved to the Department of Health and Human Services (HHS). At this time, we do not 
anticipate any disruption to our program or funding but will keep the board informed should that change.  
 
ORDER OF SELECTION 
OVR continues to operate under an Order of Selection (OOS) and currently has about 1400 customers in 
the Significantly Disabled and Disabled categories that are on the waitlist. OVR has been able to take 
between 100-200 cases off the waitlist each month since January and will continue to do so until there is 
an approved federal budget. If the federal fiscal year 27 budget includes the cost-of-living adjustment 
(COLA) that is required by the Rehabilitation Act, then we will look to end the OOS sometime in calendar 
year 2027.  
 
NEW APPRENTICESHIP-PILOTS 
At the June 2026 quarterly meeting, The OVR State Board of Vocational Rehabilitation passed a motion to 
create an apprenticeship pilot program within OVR to expand apprenticeship opportunities for OVR 
customers. Agency policy, counselor training, and outreach to potential apprenticeship locations are 
developing as part of the two-year pilot. The pilot will focus on creating a payment and support structure 
for OVR customers to be able to participate in existing apprenticeship opportunities all across PA. OVR 
will be able to pay for personal protective equipment/tools, related technical instruction, and will be able 
to reimburse the apprentices wages for a set period of time to the employer. Please reach out to PA OVR 
if you are interested in learning more or have suggestions to help us ensure that people with disabilities 
are able to benefit from Pennsylvania’s network of apprenticeships. 
 
AGENCY PARTNERSHIP EXPANSION 

1. OVR’s summer programs are wrapping up this month. Here are some highlights: 
a. MY Work – OVR’s signature summer work-based learning program had programs in all 67 

counties, had over 250 employer partners and over 1,000 students participating. 
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b. Commonwealth Summer Internship – this summer OVR had 27 college students with 
disabilities work for the Commonwealth (up from 10 last year).  

c. Summer Academies – in collaboration with Penn State, OVR hosted our Summer 
Academies for students who are blind or visually impaired or deaf/hard of hearing. These 
programs focused on assistive technology skills, accommodations, living with a roommate 
and other skills students need to make a successful transition from high school to college. 
Around 20 students attended each program.  

2. OVR continues to partner with First lady Lori Shapiro and has visited several employers over the 
summer to discuss future partnerships including Hanwha, Gecko Robotics, the Elwood Park Zoo, 
with a few more visits scheduled for August.  
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August 2026 PDE Update for PA WDB      
 

Pennsylvania Department of Education (PDE)  
Update for Workforce Development Board Quarterly Meeting 

August 5, 2026 

 
Libraries 
Office of Commonwealth Libraries Bureau of Library Development and the Bureau of Workforce Partnerships and 

Operations will host a panel discussion highlighting the impacts of partnerships between PA CareerLink® Offices and 

libraries in November 2026. 

The Bureau of Library Development hosts a monthly community of practice, including staff from PA CareerLink® focuses 

on workforce development in public and academic libraries.  They have made progress on a toolkit of resources and 

ideas to help libraries better assist job seekers and those looking to develop their skills. 

 

Office of Child Development and Early Learning 

Speech-Language Pathologist Stipends 

OCDEL’s Bureau of Early Intervention Services and Family Supports (BEISFS), in partnership with PDE’s Bureau of Special 

Education(BSE)/PA Training and Technical Assistance Network (PaTTAN), will offer stipends for master’s level speech-

language pathologist (SLP) students who are placed with Preschool Early Intervention (EI) programs. $5,000 stipends will 

be available for both the fall 2026 and spring 2027 semesters on a region, first-come, first-served basis.  

 

Mental Health Consultant Network 

OCDEL, in partnership with their business partner, The Pennsylvania Key, and Georgetown University’s The Thrive Center 

for Children, Families, and Communities, will be creating a Mental Health Consultant Network to support mental health 

consultants providing services to the early childhood education field. To best serve mental health consultants, a survey 

will be sent out to understand the field make up, what supports the field is looking for, and their priorities. 

 

Advancing Early Childhood Education Compensation 

Given OCDEL’s work on early childhood education (ECE) compensation, staff have been invited to participate in the 

Center for the Study of Child Care Empowerment’s Worth More: Advancing ECE Compensation. Worth More is an in-

person summit where states will participate in conversations focusing on building political will and capacity to improve 

compensation for the early care and education workforce. The summit will take place September 14-16 in New Orleans.  
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Quarterly Meeting Agency Update 
August 5, 2026 
Agency: DHS 

 
Office of Income Maintenance (OIM)  

 
Supplemental Nutrition Assistance Program (SNAP) Employment & Training (E&T) State Plan  
As the Department of Human Services (DHS) moves into the next federal fiscal year, the following changes 
have been made to the SNAP E&T State Plan: 
 

• Loss of over $392,000 in SNAP E&T funds one hundred percent (100%) funds as of October 
1, 2026.  

• SNAP KEYS – no change to overall funding but shifted funds between 50/50 admin and 
participant reimbursements to better align with use trends. 

• SNAP EARN – no change to funding. 
• SNAP JETS – several program-driven grant funding changes. 

 
Family Works (FW) Initiative Expansion 

DHS has expanded the FW initiative to allow for low-income parents who aren’t receiving TANF cash 
assistance to enroll in E&T programs through Employment Advancement Retention Network (EARN) 
and Keystone Education Yields Success (KEYS) programs as of July 1, 2026.  

To be eligible you must: 
 

• be a pregnant or parenting individual (with or without primary custody); and 
• have a child under 18 years old; and  
• have total household income under 235% of the Federal Poverty Income Guidelines (FPIG).  

 
DHS will provide training to PA CareerLink staff on FW and how to process reverse referrals in the 
coming weeks.  

If you would like more information about the FW initative, please reach out to the TANF E&T Policy 
support email: RA-PWBEP.TANF@pa.gov.  Parents can apply to participate in FW EARN, KEYS, or 
ELECT programming, by calling or visiting their local County Assistance Office. 

 
Office of Child Development and Early Learning (OCDEL) 
Child Care Staff Recruitment and Retention (CCSRR) Program 
The 2026-27 state budget included a funding increase for the newly created Child Care Staff Recruitment 
and Retention (CCSRR) program. An additional $5M brings total funding for this program to $30M to 
provide recruitment and retention payments to child care staff that service children participating in Child 
Care Works, Pennsylvania’s subsidized child care program. A minimum payment of at least $540 will be 
made to each eligible staffer. 
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Mental Health Consultant Network 
OCDEL, in partnership with their business partner, The Pennsylvania Key, and Georgetown University’s 
The Thrive Center for Children, Families, and Communities, will be creating a Mental Health Consultant 
Network to support mental health consultants providing services to the early childhood education field. 
To best serve mental health consultants, a survey will be sent out to understand the field make up, what 
supports they are looking for, and their priorities.  
 
Advancing Early Childhood Education Compensation 
Given OCDEL’s work on early childhood education (ECE) compensation, staff have been invited to 
participate in the Center for the Study of Child Care Employment’s Worth More: Advancing ECE 
Compensation. Worth More is an in-person summit where states will participate in conversations focusing 
on building political will and capacity to improve compensation for the early care and education 
workforce. The summit will take place September 14-16 in New Orleans.  
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Quarterly Meeting Agency Update 
August 5, 2026 
Agency: DCED 

 
DCED Workforce Development Programming:   

• WEDnetPA (Workforce & Economic Development Network of Pennsylvania): WEDnetPA has 
financially supported Pennsylvania employers in training their incumbent workers for 28 years. In 
FY 2025-26, the program served 469 companies and more than 12,200 employees. 

o Applications for FY 2026-27 funding open on August 1, 2026, and updated eligibility 
guidelines are available at www.wednetpa.com. New requirements include a minimum 
employee wage of $17.31 per hour for reimbursement eligibility. Program eligibility aligns 
with Pennsylvania's Ten-Year Strategic Plan for Economic Development, prioritizing 
businesses operating in the Commonwealth's targeted industries: manufacturing, life 
sciences, energy, agriculture, robotics, and technology. 

 
• Manufacturing Training to Career:  In the FY26-27 state budget, the Training to Career program 

was funded at $4.7 million.  DCED will begin accepting applications in August. 
o Awareness – Projects supporting the advancement of the manufacturing industry 

through the engagement of youth or those with barriers to employment in awareness 
building activities related to career opportunities in manufacturing. 

o Training – Projects resulting in short-term work-readiness training that leads to entry-
level job placement for individuals with barriers to employment. These projects work 
collaboratively with local manufacturers to identify and teach missing essential skills for 
entry level applicants for existing or near future open positions. 
 

• Foundations in Industry Training (FIT) Grant Program: In the Fy26-27 state budget, the FIT 
program was funded at $3 million. DCED will begin accepting applications in August. 
 

Keystone AI & Quantum Factory 
In the fall of 2025, PA’s top research institutions started having conversations with the state around having 
conversations round the need for compute to continue conducting research.  
From these initial conversations, the Keystone AI + Quantum Factory was launched. The Keystone Factory 
is a statewide innovation network, the brings together Pennsylvania’s seven R1 research universities, the 
Pittsburgh Supercomputing Center (PSC), Team Pennsylvania, and the Commonwealth, to accelerate 
artificial intelligence and quantum technology development for the state’s industries. 
 

Key Partners 
• Academic Institutions: Carnegie Mellon, Drexel, Lehigh, Penn State, Temple, 

University of Pennsylvania, University of Pittsburgh  
• Infrastructure & Coordination: Pittsburgh Supercomputing Center, 

Team Pennsylvania, Pennsylvania Department of Community and Economic 
Development, PDE, SBHE, L&I, PWDA 

Three Core Pillars 
1. Innovation Support  
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o Shared AI and quantum tools accelerate discovery, support startups, and foster 
industry partnerships.  

2. Workforce Development  
o Prepares students and employees across Pennsylvania for tech-centric careers 

integrating AI and quantum disciplines. Also will identify occupations impacted by AI 
and what skills individuals need to mitigate that impact. 

3. Shared Infrastructure  
o Enables access to large-scale compute and data resources that would be unattainable 

by individual institutions alone.  
 
Goals and Impact 

• Economic Catalyst: Translate research into solutions for energy, manufacturing, 
agriculture, life sciences, and robotics, enhancing competitiveness and job quality.  

• Startup Growth: Support technology transfer and commercialization to spawn next-
generation companies.  

• Talent Retention: Offer high-tech career pathways across the Commonwealth, reducing 
brain drain.  

• Equitable Access: Democratize access to cutting-edge tools, including for smaller 
businesses and rural regions 

 
Interagency Collaborations: 

• Empowerment Collaborative: The Advisory Committee of the Empowerment Collaborative met 
July 21st for an update on school projects as well as outlining action steps for the four goals. 
Partner schools include Berwick, Chartiers Valley, Cranberry, and IU1. They are also working on 
creating the PA STEAM Academy to create an additional funding stream for schools as well as 
provide a way to include other schools interested in the Empowerment Collaborative who are in 
the Appalachian region.  
 

• Manufacturing Competitiveness Collaborative: The Collaborative met on June 25th in a joint 
session with the Robotics & Tech group. The discussion focused on the Department of Defense 
and the role Pennsylvania manufacturers play in supporting the industry. The meeting was 
followed by a tour of Harrisburg University’s Advanced Manufacturing lab. 
 

• Industry Partnerships (IPs): DCED continues to expand its collaboration with L&I to strengthen 
Industry Partnerships across the Commonwealth. Recent efforts include contributing to updates 
of the NGA and supporting planning for the upcoming IP Summit. Staff remain actively engaged 
through monthly check-in calls with partnerships. 
 

• State Board Committees: DCED is a member of the following Board committee groups: 
o Economic Development and Workforce Development Alignment Committee 
o Industry Partnership and Employer Engagement Committee  
o Manufacturing Industry Sub-Committee 
o Apprenticeship and CTE Committee 
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Quarterly Meeting Agency Update 
August 5th, 2026 

Agency: PA Department of Agriculture  
 
Agriculture Apprenticeships and Pre-Apprenticeships 
- There are 11 registered ag related apprenticeship programs and 3 ag related pre-apprenticeship 

programs.  The newest program registered in July is a Dairy Robotics Apprenticeship program. 
- There are 2 new ag programs currently in development and working with the ATO to become 

registered.    
- The Department has created a series of apprenticeship videos highlighting a few of the agriculture 

programs across the state.   These videos have helped create more awareness of apprenticeship in 
agriculture and have provided more resources for employers and job seekers considering 
apprenticeship.   The interviews can be found at https://www.pa.gov/agencies/pda/about-
pda/workforce-development/apprenticeship-and-pre-apprenticeship.  

 
PA Commission for Agricultural Education Excellence 
- The commission is focusing on 3 areas of agricultural education and formalizing a definition of 

Agriculture Education 
- The Commission is in the process of finalizing the State’s annual Ag Education Plan. 
 
Urban Agriculture Week 
- The Department celebrated Urban Agriculture Week in July.  The Department partnered with urban 

farms and gardens, community leaders, and stakeholders to host tours and events across the state 
that highlighted investment, community projects and leadership, and stories in urban agriculture. 

 
Freeze Impacts 
- Numerous ag producers and commodities were impacted by a late season freeze in April.   The 

freeze has had major impacts on the industry causing significant crop losses of apples, peaches, 
strawberries and more.  The Department has been working with the Department of Labor and 
Industry to secure resources to address the workforce impact of the freeze. 

 
Educator-Industry Engagement 
- The Department has been focusing on opportunities to expose educators to the agricultural industry 

and increase their engagement with agricultural employers and operations. 
- The Department attended an Educator’s Ag Institute hosted by the Friends of Ag Foundation where 

k-12 teachers learned about the agricultural industry, lesson ideas to incorporate agriculture into 
their curriculum and numerous industry tours to learn directly from employers. 
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Quarterly Meeting Agency Update 
August 5, 2026 
Agency: Aging 

 
 
The Department of Aging and the Senior Community Service Program (SCSEP) has just finished the fourth 
quarter of the 2025 program year.  Currently we are at 93% capacity, having 401 active participants out 
of 430 total slots. We also had 5 participants verify they were still employed after two quarters after exit, 
and 9 verify employment four quarters after exit.   
 
The Depart of Aging will be administering the Pennsylvania SCSEP grant, through 6 local Area Agency on 
Aging and the AARP Foundation.  PDA looks forward to another productive program year partnering with 
nonprofits to facility employment training in the 55 and older community.  We did get the official Notice 
of Award from the US Department of Labor.  Pennsylvania was awarded $4,033,545 in SCSEP funds for 
the 2026 program year for 416 slots.  This is a small decrease in funding. 
  
SCSEP is the only employment and training program specifically servicing adults 55 years old and older.  
To find out more about this program, or to find out which organizations operate a SCSEP program in your 
workforce development are please contact David Miles at davimiles@pa.gov or 717-783-0178. 
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Quarterly Meeting Agency Update 
August 5, 2026 

Agency: Corrections 
 

Partnerships with Other Agencies  
 
Philadelphia Works and PA CareerLink continues services at five Philadelphia area Community 
Correctional Centers (CCCs), benefiting reentrants by providing essential services and overcoming 
transportation challenges. The services include a welcome workshop, PA CareerLink registrations, 
Workforce Innovation and Opportunity Act (WIOA) services, and workshops in the various Bureau of 
Community Corrections (BCC) centers.  The mobile BeLit bus continues to provide services to participants 
at the Regional Parole Office monthly.   
 
Partner for Work (P4W) and PA CareerLink in Pittsburgh continue their services inside the Pittsburgh 
area and Braddock Centers.  This partnership replicates what is happening in Philadelphia (see above).   
 
Initial meetings and discussions were held with the following areas to replicate the above partnerships.  
Proposals and start dates are pending for each location. 

• North Central Workforce Development Board for Coalport Center 
• Southern Alleghenies Workforce Development Board for Johnstown Center 
• Lancaster Workforce Development Board for Lancaster Center 
• Northwest Workforce Development Board for Erie Center 
• Lehigh Valley Workforce Development Board for Bethlehem Center 

 
In the Reentry Services Offices (RSOs), inmates continue to register for PA CareerLink prior to release.   
 
The Workforce Development Specialist continues to assist employers in filling their workforce needs 
throughout the quarter, and Corrections/Parole remains actively involved in various Labor & Industry 
committees on Employment and Reentry.   
 
In June 2026, the Workforce Development Specialist joined the Pennsylvania Restaurant and Lodging 
Association (PRLA) for an employer engagement event in Pittsburgh.  It was an opportunity to share with 
employers the benefits of hiring the reentrant population. 
 
Working in conjunction with Clearview Federal Credit Union, we are planning another Financial Reality 
Fair in August 2026, in Pittsburgh, PA. The event will be for reentrants in the Pittsburgh area Centers.  
Individuals reentering society will learn how to build a budget and apply financial concepts to develop a 
strong financial foundation. 
 
As part of Executive Order 2024-01 (HIRE), the Workforce Development Specialist continues to meet with 
OA and PennDOT staff on how to ensure reentrants are provided an opportunity to obtain employment 
within the Commonwealth. A pilot with PennDOT started on May 1, 2025, for reentrants to apply for 12 
job titles throughout the Commonwealth. The pilot is tracking the number of interested reentrants, who 
applied, who was interviewed, and notes who was hired. The goal is for other Commonwealth agencies 
to follow suit to provide additional employment opportunities. As of July 16, 2026, 60 out of 67 counties 
(90%) have had job openings. Out of the 162 applications submitted that meet METs, 48 were offered an 
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interview (30%).  As of this date, 12 applicants have received conditional job offers and one (1) started 
work on September 8, 2025 and has been doing well.  In June 2026, PennDOT added additional job titles. 
 

 
 
An expansion of the HIRE partnership began June 8, 2026 with 8 Forestry job titles and 5 State Parks job 
titles.  As of July 16, 2026, there have been 11 Forestry postings and 10 State Parks postings shared. 
 
Conversations continue with other Commonwealth agencies to expand this partnership. 
 
Corrections Education 
 
The Corrections Education Office (CEO) is continuing conversations with the Apprenticeship and Training 
Office to establish pre-apprenticeship programs inside our State Correctional Institutions (SCIs).  The 
discussions are for Carpentry and Bricklaying at 12 SCIs.  More information will be shared once more is 
completed.  
 
Annually, each SCI coordinates and hosts a reentry job fair for inmates, inviting community partners, 
including employers, community service providers, BCC contractors, and other agency representatives to 
provide information and presentations. The Network for Success Fairs for 2026 have been scheduled.  If 
you or anyone else is interested in attending, please email Dorenda Hamarlund at dhamarlund@pa.gov 
for a calendar.   
 
Reentry Services 
 
The DOC and the Bureau of Workforce Partnership & Operations (BWPO) staff are collaborating to hold 
Reentry Employment Specialist (RES) trainings for various staff.  RES training equips professionals to help 
justice-involved individuals secure jobs, reducing recidivism through targeted, evidence-based practices.  
The target audience are staff working in jails, prisons, probation, parole, and community organizations 
including workforce partners.  The following trainings were held this quarter. 
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• At basic training, RES was held in June 2026 for 11 new parole agents 
• RES was held in Lancaster June 2026 for 40 participants.   

 
Conversations have started to hold RES trainings for other regions to be scheduled in the future.  Here are 
upcoming trainings currently scheduled. 
 

• Scranton area July 29th and 30th  
• Harrisburg area with Goodwill in August 2026 
• Williamsport area in September 2026 

 
SCI staff continue collaborating with local PA CareerLink offices to invite staff to come into the Reentry 
Service Offices and provide workshops to the inmates on the services available post-release.  The Partner 
for Work Program continues at SCI Green and Fayette.  This is a partnership with BWPO and PA CareerLink 
to bring CareerLink assistance into the SCI Reentry Service Offices.  An expansion to SCI Chester is planned. 
 
Employer Updates 
 
In July 2026, Secretary Harry along with other staff throughout the PA DOC met with ModCorr (a Union 
County employer) to tour their new facility and discuss job opportunities for our reentrant population. 
 
PeerStar expressed interest in hiring our Certified Peer Specialist (CPS) workers post-release.  Job opening 
information was shared with staff for the Philadelphia area. 
 
Meetings with Flagger Force continue on how to expand our partnership, to include a possible prison to 
work pipeline.  This will allow inmates to apply for jobs pre-release.   
 
Reentry Identification Efforts  
 
The Pennsylvania Department of Corrections (PADOC) is committed to ensuring that individuals leaving 
incarceration possess essential identification documents, including Social Security cards, birth certificates, 
and Pennsylvania State IDs or driver’s licenses. To meet this goal, the Office of Reentry partners with the 
Social Security Administration (SSA), the Pennsylvania Department of Transportation (PennDOT), and 
various state vital records offices. 

The PA DOC continues to emphasize the importance of identification through counseling interactions, 
which are audited for compliance.  A training was provided for 690 staff in June 2026 to reinforce the 
significance of IDs and their follow-up responsibilities with incarcerated individuals and to remind staff 
of the importance of individuals obtaining their identification documents prior to release.  

The Department is going to look deeper into the reasons “why” inmates are leaving without 
identification.  We are developing a formalized tracking system to capture detailed data on individuals 
who leave with IDs versus those who leave with a Driver’s License, as well as reasons for refusals and 
barriers encountered.  In future reports, we will be able to provide those details. 
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Committee: Youth 
Committee Chair: Chekemma Fulmore-Townsend 

August 5, 2026 
 
Summary of Committee Meeting 
At the committee’s last bi-monthly meeting, the group discussed a recently held convening 
by the NCEE (National Center on Education and the Economy). The NCEE is interested in 
policy levers in Pennsylvania that would maximize the building blocks that bridge education 
and workforce. 
 
Requests of State Agencies 
None at this time. 
 
Committee Priorities 
The committee will explore career advising as the next topic of focus. 
 
 
Recommendations for Full Board Consideration 
The Pennsylvania Workforce Development Board encourages the Governor and the 
Pennsylvania Longitudinal Data System (PALDS) to make publicly available the research 
results of the Youth Workforce Programs Project that the PALDS undertook at the request of 
the PA WDB in February 2024. The purpose of the research project was to better understand 
the outcomes of youth receiving workforce services related to educational attainment, 
workforce outcomes, interactions with the criminal justice system, and utilization of public 
support programs. 
 
The committee has received brief updates on preliminary findings but acknowledge that the 
workforce development system, as a whole, would benefit from the public release of the 
data and use the knowledge gained to better provide services across the Commonwealth. 
 
The committee requests that the results be made available on a public facing report at 
minimum and ideally with an interactive website component.  
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Committee: Healthcare Workforce 
Committee Chair: Matt Yarnell 
Date of Meeting: August 5th, 2026 

 
Summary of Committee Meeting(s) 

• The Healthcare Workforce Committee meets bi-monthly on Wednesdays from 8:30-
9:30am.  

• The Committee has been refining the priority focus areas for the Committee based 
on member feedback on a survey about previously raised healthcare workforce 
issues.  

• The Committee is very interested in how to make apprenticeships more applicable in 
healthcare career pathways.  

• Committee members have also contemplated the impacts artificial intelligence (AI) 
is having on the healthcare workforce and whether the Committee wants to 
recommend guardrails around the use of AI to protect patient-centered care. 

• Next Steps: 
o The Committee will be exploring the reciprocity between apprenticeship and 

direct care worker training to build on the healthcare apprenticeship efforts 
already underway.  

 
Requests of State Agencies 

• The Healthcare Workforce Committee is interested in a status update on prior 
recommendations issued during the Shapiro Administration. 

 
Committee Priorities 

• The Committee remains focused on increasing the front-line healthcare workforce 
and training pathways to strengthen the pipeline of workers.  

 
Recommendations for Full Board Consideration 

• None at this time.  
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Committee: Barrier Remediation 
Committee Chair: Shea Zwerver, Co-Chair Mohona Siddique 

Date of Meeting: August 5, 2026 
 
Summary of Committee Meeting(s) 

• The committee continues to focus on what helps jobseekers and workers enter and thrive 
in the workforce, including access to adequate, healthy nutrition. This summer, a team from 
the Office of Income Maintenance at the PA Department of Human Services shared a 
detailed presentation on the new federal requirements for Pennsylvanians to maintain their 
eligibility for the Supplemental Nutrition Assistance Program (SNAP).  

• In brief, this presentation covered that: While SNAP has had a workforce component since 
1985, HR 1 of 2025 (“One Big Beautiful Bill Act”) now requires more people to meet work 
requirements to remain eligible for food assistance. As of early 2026, more than 62,000 PA 
residents have lost SNAP benefits. They can regain assistance by meeting work 
requirements or meeting an exemption, although the categories of exemptions have been 
limited by federal law. Most participation in WIOA programs will automatically meet work 
requirements, while other work-readiness programs around PA will need to apply to PA DHS 
for certification as a “Governor’s Approved Standards Program” for their participants’ time 
to qualify toward SNAP eligibility.  

 
 
Requests of State Agencies 

• None currently. 
 

 
Committee Priorities 

• Determine how this committee can impact the issue of maintaining/regaining SNAP 
eligibility. 

• Explore ways to increase access to transportation and child care. 
• Investigate to what extent health and medical issues pose a barrier to work. 
• Consider how artificial intelligence is impacting workers, and what they need to know. 
• Consider how we evaluate how well various training programs serve the people with 

the most barriers. 
 

 
Recommendations for Full Board Consideration 

• None currently.  
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Committee: Agriculture 
Committee Chair: Brian Campbell 

Date of Meeting: August 5th, 2026 
 
Summary of Committee Meeting(s) 

• The Agriculture Committee meets on a bi-monthly cadence the first Tuesday of the 
month from 12-1pm.  

• The Committee has been focused on expanding the member base to represent more 
agricultural sectors with workforce needs.  

• The Pennsylvania Department of Agriculture updated the Committee on their efforts 
to mitigate the impacts of the freeze in late April.  

• The Pennsylvania Department of Labor & Industry continues to update the 
Committee on use of the H2-A program. 

• Committee members have engaged in discussions around the intersectionality of 
apprenticeships and agricultural occupations and how registered apprenticeship 
and pre-apprenticeship can strengthen the pipeline of learners and workers in the 
agricultural sector. 

• The Pennsylvania Workforce Development Board’s Agriculture Committee in 
collaboration with the PA Department of Labor and Industry (L&I) and the PA 
Department of Agriculture (PDA) are conducting a survey to assess current 
collaborations and partnerships between local workforce development programs 
and services and charitable food organizations across the state. The survey is 
currently open and can be completed at this link: Workforce and Charitable Food 
System Survey! 
 

Requests of State Agencies 
• None at this time. 

 
Committee Priorities 

• The Agriculture Committee is focused on inviting more producers to the Committee 
for more direct feedback on workforce needs in the agricultural sector.  
 

Recommendations for Full Board Consideration 

• None at this time. 
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Committee: Construction  
Committee Chair: Karen Masino 

Date of Meeting: August 5, 2026 
 
Summary of Committee Meeting(s) 

• The committee met virtually on June 9th. During this time the committee reviewed the 
recommendations that were previously made and received updates on them from 
Judd Pittman while he was on the call. 

• During the meeting it was made clear that not having a driver’s license and math skills 
are still a significant barrier to individuals interested in a construction career.  

• Members also engaged in discussion to see if there are ways to build stronger 
connections between community colleges and the school districts near them.  

• The next committee meeting will be on Tuesday, August 18th at 9:00 AM and there will 
be a presentation by Sue Herring from Bucks County Community College and Angel 
Figuerero from I-LEAD.  

 
 
Requests of State Agencies 

• Not at this time 
 

 
Committee Priorities 

• Increase access to Driver’s Licenses  
• Improving Math Skills  

 
 
Recommendations for Full Board Consideration 

• Not at this time 
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Committee: Manufacturing  
Committee Chair: Mike Wojewodka 

Date of Meeting: August 5, 2026 
 
Summary of Committee Meeting(s) 

• The committee met on May 21st and rescheduled its July meeting for August 13th at 
9:00 AM to accommodate a presentation by Roechling Industrial located in Mount 
Pleasant. 

• During the May 21st meeting, committee member Jim Lauckner provided a brief 
update about the Greater Philadelphia Growth Partnership which includes a strategy 
for precision manufacturing as an opportunity industry. 

• During the May 21st meeting, Tom Palisin briefly shared information related to a talent 
pipeline program sponsored by the US Navy.  Maritime Industrial Base - Talent 
Pipeline Program - U.S. Navy 

• At the May 21st meeting the committee spent time at length discussing the topic 
priority survey that they filled out. Based on the survey and discussions that followed 
the committee decided to examine these topics listed below: 

o Career Pathways – Career awareness, developing talent, and attracting talent 
o Employee Succession Planning, Train the Trainers 
o Artificial Intelligence use in the sector 

• During the conversation on Career Pathways, committee members decided to 
combine that discussion with career awareness, developing talent, and attracting 
talent as a priority because this will help the committee explore goal 6.5 from the 
WIOA Combined State Plan. Goal 6.5 of the plan is to “Strengthen the manufacturing 
workforce, promoting equitable access to high quality jobs, attract youth, and 
cultivate interest through increased engagement in the manufacturing sector.” 

 
 
Requests of State Agencies 

• None at this time 
 
Committee Priorities 

• Career Pathways – Career awareness, developing talent, and attracting talent 
• Employee Succession Planning, Train the Trainers 
• Artificial Intelligence use in the sector 

 
Recommendations for Full Board Consideration 

• None at this time  
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Committee: Reentry 
Committee Chair: Debra Caplan 
Date of Meeting: August 5th, 2026 

 
Summary of Committee Meeting(s) 

• The Reentry Committee meets monthly on the first Thursday of each month from 
11am-12pm. 

• The Committee has been exploring two new potential priorities based on members’ 
feedback on a prior survey: 

o Certification of reentry friendly employers (WIOA Goal 2) 
o Employer roundtables on reentry issues (WIOA Goal 2) 

• Chair Caplan invited committee members to share their experience with or 
awareness of employer roundtables already happening around the state and where 
those efforts can be expanded.  

• At the July committee meeting, two employers (Goodwill and Flagger Force) 
participated in a panel discussion on hiring and retention practices with justice 
impacted individuals. Goodwill and Flagger Force regularly attend committee 
meetings and responded to guiding questions on the successes and challenges with 
second chance employment.  

• The discussions around employer roundtables and second chance employment best 
practices are intended to shape what a certification would entail for reentry friendly 
employers. 

• Next Steps: 
o The Reentry Committee plans to begin drafting a recommendation to the WDB 

related to second chance employment based on the best practices certain 
employers use to tap into the talent pool of justice impacted jobseekers.  

 
Requests of State Agencies 

• Department of Corrections (DOC): The Reentry Committee would like to receive 
ongoing feedback from DOC on the Committee’s February 2024 approved 
recommendation for DOC, L&I, and PennDOT to collaborate on assisting 
incarcerated individuals with receiving a government issued ID or license prior to 
release (WIOA Goal 5).  

• Labor & Industry (L&I): The Reentry Committee requests an update from L&I on the 
Committee’s February 2024 approved recommendation to assist local areas with 
pardon-related initiatives (WIOA Goal 5).  

 
Committee Priorities 

• The Reentry Committee would like updates on grants or other funding issued 
through L&I on reentry initiatives and kept informed on the impact of these 
investments.   
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• The Committee is committed to continued collaboration with the Barriers 

Committee on mutual areas of opportunity with shared goals.  
• Chair Caplan is interested in expanding the reach of the Committee’s July 2025 

Reentry Toolkit and developing a mechanism to measure the impact of such 
information sharing.  

 
Recommendations for Full Board Consideration 

• None at this time.  
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Committee: Apprenticeship and Career & Technical Education 
Committee Chair: Angela Ferritto 

Date of Meeting: August 5, 2026 
 
Summary of Committee Meeting(s) 

• The committee reviewed the eight Apprenticeship & CTE subgoals in the WIOA State 
Plan and discussed which have been accomplished or seen significant progress, 
which continue to be priorities, and whether anything else should be prioritized.  

• The committee agreed that Subgoal 1.1 (to increase the number of registered 
apprenticeship and pre-apprenticeship programs) is an area where a lot of progress 
has been made, especially in expanding programs in non-traditional fields, but it’s 
also one that’s still a priority, especially to increase the number of programs available 
in high-demand careers.  

• Subgoal 1.3 (to increase awareness about all career pathways, including CTE) was 
another subgoal where the committee finds there’s been great progress among 
youth, but a remaining priority is to increase awareness among the adults that guide 
and influence students’ decisions. 

• Subgoal 1.4 (to expand offerings and participation in CTE programs) sparked a 
discussion about how to reduce CTE program waitlists and expand their capacity. 

• The committee discussed what could be done to address these subgoals, generating 
ideas such as: 

o Research waitlists, capacity, and actual and projected budget needs of CTE 
programs. Help leaders understand how quickly CTE is growing, make it clear 
what’s needed to meet the demand. 

o Revisit the CTE funding structure and formula, which hasn’t kept pace with the 
rate of expansion in student participation. 

o Find opportunities for secondary school students to try CTE, even if everyone 
can’t enroll in a program. For example, leveraging the co-op experience for 
seniors could free up lab space for shorter, 1-year CTE experiences that still 
offer important hands-on career exploration. 

 
Requests of State Agencies 

• None currently.  

 
Committee Priorities 

• We are interested in finding ways to expand offerings and participation in career & 
technical education. How can we specify why more—or different—funding is 
needed, from a workforce development perspective?  

Recommendations for Full Board Consideration 
• None currently. 
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Pennsylvania Profile July 2026

2024 Population
Total Population 13,018,639 100.0%

Male 6,418,500 49.3%

Female 6,600,139 50.7%

Population by Race
White 9,696,255 74.5%

Black 1,386,475 10.6%

Other 1,935,909 14.9%

Hispanic Ethnicity (All Races) 1,135,281 8.7%

Population by Age
Median Age 40.9 .

Ages 0 to 17 2,661,340 20.4%

Ages 18 to 24 1,167,602 9.0%

Ages 25 to 34 1,689,136 13.0%

Ages 35 to 44 1,636,011 12.6%

Ages 45 to 54 1,552,713 11.9%

Ages 55 to 64 1,776,334 13.6%

Ages 65 to 74 1,482,095 11.4%

Ages 75 and Older 1,053,408 8.1%

Educational Attainment, Ages 18 and Older
High School Diploma or Less 4,312,032 41.6%

Some College or Associate Degree 2,651,464 25.6%

Bachelor's Degree 2,065,068 19.9%

Graduate or Professional Degree 1,328,735 12.8%

Source: U.S. Census ACS 2020-2024 - DP05, B01001, and B15001

Resident Income

Per Capita Total Income Earnings Dividends-Interest-Rent Transfer Payments

$70,678 $924,379,637 $557,446,902 $176,152,838 $190,779,897

Note: Income (excluding Per Capita) is displayed in thousands.
Source: Bureau of Economic Analysis (BEA) - 2024

2021 2022 2023 2024 2025 2026 2027
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Current Rate: 4.1%     PA Min: 3.5%     PA Max: 7.4%

Labor Force: 6,643,000    Unemployed: 271,000    Employed: 6,371,000

RecessionPennsylania

Unemployment Rate, Jan 2021 to Jun 2026

Top 25 Employers by Employment in Q4 of 2025
Federal Government
State Government

Wal-Mart Associates Inc
Trustees of the University of PA

Amazon.com Services LLC
City of Philadelphia

Giant Food Stores LLC
United Parcel Service Inc

Pennsylvania State University
School District of Philadelphia
UPMC Presbyterian Shadyside

The Children's Hospital of Philadelphia
University of Pittsburgh
Saint Luke's Hospital
Target Corporation

Federal Express Corp
PNC Bank NA

Weis Markets Inc
Lowe's Home Centers LLC

Giant Eagle Inc
Home Depot USA Inc

Lehigh Valley Hospital Center
The Vanguard Group Inc

Merck Sharp & Dohme Corporation
Wawa Inc

Source: Quarterly Census of Employment and Wages

Veterans Non-Veterans

Total Unemployment Rate Median Income Unemployment Rate Median Income

632,183 4.0% $49,710 5.3% $41,158
Source: U.S. Census ACS 2020-2024 (Table: S2101)

Help Wanted OnLine Job Postings

June 2026 June 2025 Volume Change Percent Change
282,298 265,481 16,817 6.3%

Source: The Conference Board - LightCast - Help Wanted OnLine TM

Unemployment Compensation (UC) Jul 2025 to Jun 2026 Jun 2026 Initial (IC) and Continued (CC) UC Claims

by Pre-UC Industry Exhaustees Percent IC Total IC Percent CC Total CC Percent
Construction 6,810   8.1%   288 0.5% 1,854 0.5%

Education and Health Services 16,310  19.4%   3,761 6.0% 25,704 6.5%

Financial Activities 4,630   5.5%   4,448 7.0% 36,653 9.2%

Information 1,620   1.9%   21,203 33.6% 103,329 26.1%

Leisure and Hospitality 5,990   7.1%   564 0.9% 7,657 1.9%

Manufacturing 10,090  12.0%   1,373 2.2% 17,695 4.5%

Natural Resources and Mining 660   0.8%   9,512 15.1% 66,947 16.9%

Other Services 2,440   2.9%   10,864 17.2% 71,936 18.2%

Professional and Business Services 16,600  19.8%   8,090 12.8% 45,791 11.6%

Public Administration 860   1.0%   868 1.4% 8,016 2.0%

Trade, Transportation, and Utilities 17,290  20.6%   501 0.8% 4,576 1.2%

Unclassified Industry 590   0.7%   0 0.0% 0 0.0%

Total 83,890   100%   63,132 100% 396,271 100%

Notes: Percentages less than 0.5% will be displayed as 0.0%. Percentages may not sum to 100% due to rounding.
Claims data are not comparable to claims data released in any other report.

Source: Pennsylvania Unemployment Compensation System

Center for Workforce Information & Analysis
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Pennsylvania Profile July 2026

Quarterly Census of Employment and Wages, 2025 Annual Averages

NAICS NAICS Description Establishments Employment Employment % Average Wage
Total, All Industries 392,374 6,053,060 100.0% $74,308

11 Agriculture, Forestry, Fishing and Hunting 2,615 28,581 0.5% $47,586

21 Mining, Quarrying, and Oil & Gas 1,100 20,383 0.3% $113,101

22 Utilities 1,425 34,497 0.6% $126,107

23 Construction 30,966 273,574 4.5% $85,424

31-33 Manufacturing 14,657 557,762 9.2% $80,774

42 Wholesale Trade 23,031 216,487 3.6% $106,357

44-45 Retail Trade 39,680 587,954 9.7% $38,635

48-49 Transportation and Warehousing 13,134 350,838 5.8% $63,459

51 Information 9,801 93,643 1.5% $135,568

52 Finance and Insurance 20,702 274,775 4.5% $131,469

53 Real Estate and Rental and Leasing 12,752 67,670 1.1% $78,415

54 Professional and Technical Services 55,042 396,100 6.5% $128,909

55 Management of Companies and Enterprises 7,329 147,222 2.4% $162,057

56 Administrative and Waste Services 20,774 299,181 4.9% $52,930

61 Educational Services 10,423 496,251 8.2% $71,392

62 Health Care and Social Assistance 53,181 1,185,824 19.6% $66,612

71 Arts, Entertainment, and Recreation 6,186 107,292 1.8% $46,840

72 Accommodation and Food Services 28,975 468,870 7.7% $26,246

81 Other Services (Except Public Administration) 35,479 207,414 3.4% $47,072

92 Public Administration 5,124 238,744 3.9% $79,385

Company Ownership
Total, All Ownership 392,374 6,053,060 100.0% $74,308

Private Ownership 379,222 5,375,427 88.8% $74,384

Federal Ownership 2,693 100,986 1.7% $96,479

State Ownership 1,542 128,790 2.1% $77,530

Local Ownership 8,917 447,856 7.4% $67,473

Occupational Employment (2022) and Wages (2025)

SOC Code Major Occupational Group Employment Entry Wage Average Wage Experienced Wage

Total, All Occupations 6,311,420 $31,790 $65,730 $82,450
11-0000 Management 406,080 $66,730 $133,800 $166,830
13-0000 Business & Financial Operations 362,880 $52,070 $89,550 $108,000
15-0000 Computer & Mathematical 179,640 $60,770 $105,590 $127,670
17-0000 Architecture & Engineering 98,300 $62,100 $98,360 $116,220
19-0000 Life, Physical & Social Science 65,970 $53,900 $94,370 $114,310
21-0000 Community & Social Services 137,600 $38,950 $57,440 $66,540
23-0000 Legal 48,970 $55,640 $127,170 $162,400
25-0000 Education, Training & Library 328,020 $35,190 $68,520 $84,940
27-0000 Arts, Design, Entertainment, Sports & Media 89,620 $35,380 $67,740 $83,680
29-0000 Healthcare Practitioners & Technical 415,140 $50,030 $99,880 $124,430
31-0000 Healthcare Support 340,210 $27,510 $36,430 $40,820
33-0000 Protective Service 125,910 $32,660 $58,320 $70,960
35-0000 Food Preparation & Serving Related 471,490 $23,100 $34,380 $39,930
37-0000 Building & Grounds Cleaning & Maintenance 202,710 $29,450 $39,660 $44,680
39-0000 Personal Care & Service 184,610 $24,400 $38,420 $45,320
41-0000 Sales & Related 534,980 $26,650 $51,010 $63,000
43-0000 Office & Administrative Support 815,400 $34,100 $49,740 $57,440
45-0000 Farming, Fishing & Forestry 47,090 $29,910 $42,490 $48,690
47-0000 Construction & Extraction 251,960 $43,730 $66,410 $77,580
49-0000 Installation, Maintenance & Repair 246,050 $40,620 $61,750 $72,160
51-0000 Production 373,880 $35,280 $51,330 $59,240
53-0000 Transportation & Material Moving 584,940 $31,880 $47,050 $54,530

Note:  'ND' represents Non-Disclosable information.

Email: workforceinfo@pa.gov      Phone: 877-4WF-DATA
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WIOA Title I and Title III Workforce Performance Outcome Progress 
Program Year 2025 (Through 4th Quarter) 

Statewide 
 

The Workforce Innovation and Opportunity Act assesses statewide performance at the end of the program year using a three-tier method for all core programs: 
• The Overall Program Score for all programs must be at or above 90 percent.  These represent the margin by which the state is currently achieving the adjusted negotiated 

goals for all outcome metrics within a given program. 
• The Overall Indicator Score for all indicators must be at or above 90 percent.  These represent the margin by which the state is currently achieving adjusted negotiated 

goals for each performance outcome metric across all core WIOA programs.   
• The Individual Indicator Score for all performance outcome metrics must be at or above 50 percent of the adjusted negotiated level of performance. 

The information below evaluates Pennsylvania’s current scores, rather than raw performance, and is based on Program Year 2025 Fourth Quarter performance results compared 
to our unadjusted negotiated level of performance for the Title I and Title III programs only.  Adjusted negotiated levels will be available in January 2027.   

Overall Program Scores          Overall Indicator Scores      
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133.5% 
 

(80.1% / 60.0%) 

118.3% 
 

(76.9% / 65.0%) 

99.2% 
 

(65.5% / 66.0%) 

99.0% 
 

(67.3% / 68.0%) 

98.5% 
 

($7682/ $7800) 

96.0% 
 

(74.4% / 77.5%) 
 

96.6% 
 

(73.4% / 76.0%) 

103.7% 
 

($8397/ $8100) 
 

91.9% 
 

(66.2% / 72.0%) 
 

117.1% 
 

(76.1% / 65.0%) 
 

 99.9% 
 

(80.9% / 81.0%) 
 

Individual Indicator Scores 
(actual performance/negotiated level) 
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Title I Adult 

Title I Youth Title I Dislocated Workers Title I Adult 

Employment Rate 4th Quarter Median Earnings 2nd Quarter 

Title I Dislocated Workers Title I Youth 

Employment Rate 4th Quarter 

Median Earnings 2nd Quarter 

1490

0 12 11

0 5 18

0 10 13

0 10 13

0 5 18

0 4 190 3 20

5 18

0 9 14

0

0 10 13

0 6 17

1 3 19

0 12 11

0 6 17

WIOA Title I and Title III Workforce Performance Outcome Progress 
Through 4th Quarter Program Year 2025 

Local Workforce Development Areas 
 

WIOA allows for the creation of local workforce development areas to oversee the provision of Title I workforce programs within their 
region.  Twenty-three such areas have been designated in Pennsylvania and are overseen by twenty-two local workforce development 
boards – the Three Rivers Workforce Development Board (Partner4Work) directs Title I program activities within the City of Pittsburgh and 
the Balance of Allegheny County local workforce development areas. 
 
Local performance is evaluated only on outcomes for the Title I programs. States, under authority from WIOA, establish their own methods 
by which to assess performance outcomes of each local workforce development area. The Department of Labor & Industry has chosen to 
mirror the WIOA methodology, which is described in the WIOA performance reporting workforce system policy released in August 2020. 
 
Graphics below indicate the number of local areas currently exceeding, meeting, or not meeting unadjusted negotiated levels of 
performance. Adjusted negotiated levels will be available in January 2027.  

Overall Program Scores 

 

 

 

 

Overall Indicator Scores 
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WIOA Title I and Title III Workforce Performance Outcome Progress 
Through 4th Quarter Program Year 2025 

 
Effectiveness in Serving Employers 

 
The Workforce Investment and Opportunity Act (WIOA) Effectiveness in Serving Employers (ESE) performance indicator was finalized 
in regulation and guidance as Retention with the Same Employer. WIOA core programs started collecting data for this ESE indicator 
in Program Year (PY) 2024, which began on July 1, 2024. 
 
While Effectiveness in Serving Employers is a new performance measure, baseline data is currently being collected and therefore is 
not a measure that will be negotiated in Program Years 2026 and 2027. When a sufficient time series is gathered, ETA will determine 
when negotiation is required in the future. 
 
The graphs below highlight results from Program Years 2024 and 2025 by grouping the number of local areas that fall  
into each of the percentage ranges (listed under the bars) for the Effectiveness in Serving Employers measure. 
 

 
 

 
 
 
Key Takeaways 
 

• Performance achieved during both Program Year 2024 and Program Year 2025 span similar ranges, between 52 percent and 
76 percent and between 53 percent and 77 percent respectively. 

• A shift toward higher performance occurred in Program Year 2025, with more local areas in the higher performance ranges. 
• Over half of the local workforce development areas are grouped between 65 percent and 73 percent in Program Year 2025, 

while most local areas fell between 60 percent and 68 percent in Program Year 2024. 
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  [52%-56%]      (56%-60%]  (60%-64%]    (64%-68%]    (68%-72%]    (72%-76%] 
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Page 45



 
WIOA Title I and Title III Workforce Performance Outcome Progress 

Through 4th Quarter Program Year 2025 
  

Definitions 

Performance Measures 

Employment Rate (2nd Quarter) - % of program participants in unsubsidized employment in the 2nd quarter after exit 

Note: Outcomes for the Youth program also include those who were in education or training during the 2nd 
quarter after exit. 

Employment Rate (4th Quarter) - % of program participants in unsubsidized employment in the 4th quarter after exit 

Note: Outcomes for the Youth program also include those who were in education or training during the 4th 
quarter after exit. 

Median Earnings - Median earnings of program participants who have unsubsidized employment during the 2nd 
quarter after exit 

Credential Attainment - % of program participants who during participation or within one year from exit: 1) attain a 
high school diploma/equivalent along with employment or enrollment in postsecondary training or 2) attained a 
postsecondary credential 

Measurable Skill Gain - % of program participants in an education or training program who achieve milestone skill 
gains including but not limited to an increase in basic skills or completion of an OJT within the program year 

Effectiveness in Serving Employers: % of program participants in unsubsidized employment during the second quarter 
after exit from the program who were employed by the same employer in the second and fourth quarters after exit. 

 Reporting Cohorts 

Performance for the first five measures is determined at a point in time after exit – either 2nd quarter or 4th quarter.  
Therefore, performance results for these measures are based on participants who completed services at some point in 
the past.  The exception to this is the last performance measure, measurable skill gain, which is evaluated while a 
participant is actively receiving program services.  The chart below provides the timeframes of participants, or 
participant cohorts, that were measured for the provided results.  

 
Performance Measure 

Reporting Cohort 

Employment Rate 2nd Quarter July 1, 2024 through June 30, 2025 
Employment Rate 4th Quarter January 1, 2024 through December 31, 2024 
Median Earnings 2nd Quarter July 1, 2024 through June 30, 2025 
Credential Attainment January 1, 2024 through December 31, 2024 
Measurable Skill Gain July 1, 2025 through June 30, 2026 
Effectiveness in Serving Employers January 1, 2024 through December 31, 2024 

 

Footnotes 

Performance results based on partial year results can fluctuate dramatically due to the cyclical nature of both program 
enrollments and availability of outcome documentation.  This is especially relevant to the Youth program, where some 
local areas may enroll participants in cohorts at specific times of the year rather than individually throughout the year.  
The credential attainment and measurable skill gain outcomes see increases that align to the natural breaks in 
educational cycles.  Page 46



156,918    
 

233,473
3,371,384 35%

65%

1,241,645

124,230

254,015 

2,101

247,360

Age of job postings 
are 60 days or less

April 1, 2026 – April 30, 2026

employers 
registered in 

PA CareerLink®
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5.96
11,880

new registrations

220,419

128,788

Services for April 2026

498

12

10
02

2,881,279 2,555,181

1,624,225

1,653,675 360,937

250,243

22,973

171,948

212,486

645,806

19,733

375,990

CWDS/PA CareerLink® User Demographics & Services
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3PA CAREERLINK®   >>  INFOGRAPHIC

Deloitte Consulting Confidential  |  PA Department of Labor & Industry

Infographic Description
# Metric Description Notes Source Source Detail

1
Employers 
registered in PA 
CareerLink®

Total Employer Profiles based on FEIN Cumulative (Based on FEINs and SSNs)
CWDS 
Business 
Report

Employer #7: Employers  -Total - TOTAL COUNT

2
Candidates 
available to PA 
employers

Job Seekers with “Want Employers to Find 
You” marked as “Yes”

Job seekers with job preferences 
enabled (cumulative)

CWDS 
Business 
Report

Participant #13: Participants with Job 
Preferences Enabled - TOTAL COUNT

3 Total site visits Number of times PA CareerLink® was 
visited (includes new and return visits) Per month Google 

Analytics
PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Visits

4 Visitors new to the 
site New visitors to PA CareerLink® Per month Google 

Analytics
PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: New Visitor

5
Visitors are 
returning at least 
each month

Returning visitors to PA CareerLink® Per month Google 
Analytics

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Returning Visitor

6 Total mobile site 
visits

Number of times PA CareerLink® mobile 
was visited (includes new and return visits) Per month Google 

Analytics

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Private: PA CareerLink® 
Mobile Analytics: Visits

7 Average job 
openings

Current number of job openings based on 
the “Open Positions” value of job postings 
which are in open status

Current number of openings (Note: The 
average can be calculated by recording 
this number at the start, middle, and 
end of the month)

CWDS 
Business 
Report

Job Postings: Open Positions (Total openings 
for jobs in open status)

8 New jobs posted 
per day New job postings based on posting date

Sum of Registered Employer and Job 
Feed Job postings posted (i.e. in "open" 
status) within the month

CWDS 
Business 
Report

Job Postings #6: All Jobs - Posted - AVG ON RPT 
DATES

9 Age of job posting
Length of time jobs are in open status 
(Note: There are variations based on type 
of job)

Job Feed Jobs and Registered Employer 
Unassisted are 60 days; Registered 
Employer Staff Assisted are 180 days

NA NA

10 Number of job 
searches

Total number of times the Search Jobs 
screen is visited

Total number of times the job search 
screen is visited

Google 
Analytics

PA CareerLink®: Dashboards: Private: PA 
CareerLink® InfoGraphic Data: Pageviews by 
Page Title: PA CareerLink® - Search Jobs

11 Job referrals 
submitted

Number of job referrals created by either 
applying to a registered employer job or 
visiting the web site of a job feed job

Per month
CWDS 
Business 
Report

Referrals #1 - COUNT ON RPT DATES

CWDS Business Report: CWDS Business Report - SQL Server 2019 Reporting Services Page 49

http://liedcdvdbcwd001/Reports/report/CWDS_DASHBOARD_RPRT/CWDS%20Business%20Report
http://liedcdvdbcwd001/Reports/report/CWDS_DASHBOARD_RPRT/CWDS%20Business%20Report
http://liedcdvdbcwd001/Reports/report/CWDS_DASHBOARD_RPRT/CWDS%20Business%20Report


157,649    
 

237,109
1,849,119 36%

64%

1,283,776

112,280

283,949 

2,272

257,156

Age of job postings 
are 60 days or less

May 1, 2026 – May 31, 2026

employers 
registered in 

PA CareerLink®
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5.97
11,494

new registrations

224,281

125,815

Services for May 2026

527

11

10
01

2,886,580 2,560,119

1,638,307

1,655,198 361,111

250,368

22,973

172,005

212,553

647,143

19,726

376,300

CWDS/PA CareerLink® User Demographics & Services
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6PA CAREERLINK®   >>  INFOGRAPHIC

Deloitte Consulting Confidential  |  PA Department of Labor & Industry

Infographic Description
# Metric Description Notes Source Source Detail

1
Employers 
registered in PA 
CareerLink®

Total Employer Profiles based on FEIN Cumulative (Based on FEINs and SSNs)
CWDS 
Business 
Report

Employer #7: Employers  -Total - TOTAL COUNT

2
Candidates 
available to PA 
employers

Job Seekers with “Want Employers to Find 
You” marked as “Yes”

Job seekers with job preferences 
enabled (cumulative)

CWDS 
Business 
Report

Participant #13: Participants with Job 
Preferences Enabled - TOTAL COUNT

3 Total site visits Number of times PA CareerLink® was 
visited (includes new and return visits) Per month Google 

Analytics
PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Visits

4 Visitors new to the 
site New visitors to PA CareerLink® Per month Google 

Analytics
PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: New Visitor

5
Visitors are 
returning at least 
each month

Returning visitors to PA CareerLink® Per month Google 
Analytics

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Returning Visitor

6 Total mobile site 
visits

Number of times PA CareerLink® mobile 
was visited (includes new and return visits) Per month Google 

Analytics

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Private: PA CareerLink® 
Mobile Analytics: Visits

7 Average job 
openings

Current number of job openings based on 
the “Open Positions” value of job postings 
which are in open status

Current number of openings (Note: The 
average can be calculated by recording 
this number at the start, middle, and 
end of the month)

CWDS 
Business 
Report

Job Postings: Open Positions (Total openings 
for jobs in open status)

8 New jobs posted 
per day New job postings based on posting date

Sum of Registered Employer and Job 
Feed Job postings posted (i.e. in "open" 
status) within the month

CWDS 
Business 
Report

Job Postings #6: All Jobs - Posted - AVG ON RPT 
DATES

9 Age of job posting
Length of time jobs are in open status 
(Note: There are variations based on type 
of job)

Job Feed Jobs and Registered Employer 
Unassisted are 60 days; Registered 
Employer Staff Assisted are 180 days

NA NA

10 Number of job 
searches

Total number of times the Search Jobs 
screen is visited

Total number of times the job search 
screen is visited

Google 
Analytics

PA CareerLink®: Dashboards: Private: PA 
CareerLink® InfoGraphic Data: Pageviews by 
Page Title: PA CareerLink® - Search Jobs

11 Job referrals 
submitted

Number of job referrals created by either 
applying to a registered employer job or 
visiting the web site of a job feed job

Per month
CWDS 
Business 
Report

Referrals #1 - COUNT ON RPT DATES

CWDS Business Report: CWDS Business Report - SQL Server 2019 Reporting Services Page 52

http://liedcdvdbcwd001/Reports/report/CWDS_DASHBOARD_RPRT/CWDS%20Business%20Report
http://liedcdvdbcwd001/Reports/report/CWDS_DASHBOARD_RPRT/CWDS%20Business%20Report
http://liedcdvdbcwd001/Reports/report/CWDS_DASHBOARD_RPRT/CWDS%20Business%20Report


157,649    
 

237,109
3,297,259 33%

67%

701,876

112,280

114,339 

2,468

247,503

Age of job postings 
are 60 days or less

June 1, 2026 – June 30, 2026

employers 
registered in 

PA CareerLink®
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5.98
11,941

new registrations

227,881

125,532

Services for June 2026

202

10

9
01

2,890,879 2,564,747

1,639,241

1,655,864 361,230

250,477

22,973

172,046

212,604

647,808

19,727

376,549

CWDS/PA CareerLink® User Demographics & Services
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9PA CAREERLINK®   >>  INFOGRAPHIC

Deloitte Consulting Confidential  |  PA Department of Labor & Industry

Infographic Description
# Metric Description Notes Source Source Detail

1
Employers 
registered in PA 
CareerLink®

Total Employer Profiles based on FEIN Cumulative (Based on FEINs and SSNs)
CWDS 
Business 
Report

Employer #7: Employers  -Total - TOTAL COUNT

2
Candidates 
available to PA 
employers

Job Seekers with “Want Employers to Find 
You” marked as “Yes”

Job seekers with job preferences 
enabled (cumulative)

CWDS 
Business 
Report

Participant #13: Participants with Job 
Preferences Enabled - TOTAL COUNT

3 Total site visits Number of times PA CareerLink® was 
visited (includes new and return visits) Per month Google 

Analytics
PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Visits

4 Visitors new to the 
site New visitors to PA CareerLink® Per month Google 

Analytics
PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: New Visitor

5
Visitors are 
returning at least 
each month

Returning visitors to PA CareerLink® Per month Google 
Analytics

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Returning Visitor

6 Total mobile site 
visits

Number of times PA CareerLink® mobile 
was visited (includes new and return visits) Per month Google 

Analytics

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Private: PA CareerLink® 
Mobile Analytics: Visits

7 Average job 
openings

Current number of job openings based on 
the “Open Positions” value of job postings 
which are in open status

Current number of openings (Note: The 
average can be calculated by recording 
this number at the start, middle, and 
end of the month)

CWDS 
Business 
Report

Job Postings: Open Positions (Total openings 
for jobs in open status)

8 New jobs posted 
per day New job postings based on posting date

Sum of Registered Employer and Job 
Feed Job postings posted (i.e. in "open" 
status) within the month

CWDS 
Business 
Report

Job Postings #6: All Jobs - Posted - AVG ON RPT 
DATES

9 Age of job posting
Length of time jobs are in open status 
(Note: There are variations based on type 
of job)

Job Feed Jobs and Registered Employer 
Unassisted are 60 days; Registered 
Employer Staff Assisted are 180 days

NA NA

10 Number of job 
searches

Total number of times the Search Jobs 
screen is visited

Total number of times the job search 
screen is visited

Google 
Analytics

PA CareerLink®: Dashboards: Private: PA 
CareerLink® InfoGraphic Data: Pageviews by 
Page Title: PA CareerLink® - Search Jobs

11 Job referrals 
submitted

Number of job referrals created by either 
applying to a registered employer job or 
visiting the web site of a job feed job

Per month
CWDS 
Business 
Report

Referrals #1 - COUNT ON RPT DATES

CWDS Business Report: CWDS Business Report - SQL Server 2019 Reporting Services Page 55

http://liedcdvdbcwd001/Reports/report/CWDS_DASHBOARD_RPRT/CWDS%20Business%20Report
http://liedcdvdbcwd001/Reports/report/CWDS_DASHBOARD_RPRT/CWDS%20Business%20Report
http://liedcdvdbcwd001/Reports/report/CWDS_DASHBOARD_RPRT/CWDS%20Business%20Report






Josh Shapiro Debra Caplan
Governor  Chair 

Auxiliary aids and services are available upon request to individuals with disabilities. 
Equal Opportunity Employer/Program
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