Josh Shapiro
Governor

pennsylvania

WORKFORCE DEVELOPMENT BOARD

Quarterly Meeting Briefing Book

February 7, 2023
10:00 AM

Auxiliary aids and services are available upon request to individuals with disabilities.
Equal Opportunity Employer/Program

Jeff Brown
Chair



pennsylvania

WORKFORCE DEVELOPMENT BOARD

Quarterly Meeting Briefing Book

Table of Contents
February 7, 2023

Agenda

November 15, 2022 Minutes

Industry Partnership & Employer Engagement Committee Update
Career Pathways & Apprenticeship Committee Update
Reentry Ad Hoc Committee Update

Healthcare Workforce Ad Hoc Committee Update
One-Stop Service Delivery System Committee Update
Continuous Improvement Committee Update

Youth Committee Update

Pennsylvania Profile — Labor Market Update

PA CareerlLink® Update — October, November, December
WIOA Titles | & Il Performance Outcome Progress

14
15
16
17
19
20
21
22
24
33



pennsylvania

WORKFORCE DEVELOPMENT BOARD

10:00 AM

10:05 AM

10:10 AM

10:15AM

10:30 AM

11:15 AM

12:00 PM

12:15 PM
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Tuesday February 7, 2023

Agenda
Welcome

Chair’s Updates, Jeff Brown
e RollCall
e Approve November 15, 2022, Quarterly Meeting Minutes — VOTE

New Staff Introduction
e Mary Dougherty

Agency Official Introductions
e Akbar Hossain — Secretary of Policy and Planning
e Nancy Walker — Acting Secretary Labor & Industry
e Ryan Hyde — Acting Executive Director Office of Vocational Rehabilitation
e Khalid Mumin — Acting Secretary Education
e Valerie Arkoosh — Acting Secretary Human Services
e Rick Siger — Acting Secretary Community and Economic Development
e Russel Redding — Secretary Agriculture
e Jason Kavulich — Acting Secretary Aging
e laurel Harry — Acting Secretary Corrections

PA WDB Committee Updates
e Industry Partnership & Employer Engagement, Chair John “Ski” Sygielski
e Career Pathways & Apprenticeship, Chair Richard Bloomingdale
e Youth, Chair Chekemma J. Fulmore-Townsend
e Reentry Ad Hoc, Chair Jeff Brown
e Healthcare Workforce Ad Hoc, Chair Matt Yarnell
e One-Stop Service Delivery System, Chair Sarah Hollister
e Continuous Improvement, Chair Brian Funkhouser

Board Member Workforce Development Priorities
Public Comment — Stakeholder Workforce Development Priorities

Adjourn —VOTE

Next Meeting: May 24, 2023 — 10AM to 2PM Location TBD
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PA WDB Quarterly Board Meeting
Wednesday, November 157, 2022
10:00AM to 2:00PM
Zoom

Meeting Minutes

for Secretary Jennifer Berrier
Richard Bloomingdale

Brian Campbell

Julene Campion

Nick Centurione for Senator
Amanda Cappelletti

e Timothy James

e Secretary Allison Jones

e Marguerite Kline

e Andrea McArthur

e Representative Ryan
Mackenzie

Attendance

Members:
Governor Tom Wolf e Chekemma Fulmore- Jessica Trybus
Chair Jeff Brown Townsend Laura Wand
Idayat Adewunmi e  Brian Funkhouser Mike Wojewodka
Will Allen e Tanya Garcia for Acting Deputy Secretary Tara
Denise Andahazy Secretary Eric Hagarty Williams for Governor Tom
Rob Bair e Nick Gilson Wolf
Eric Kratz for Senator Camera e Bernie Hall Gwen Ross for Acting
Bartolotta e James Harper, Jr. Secretary Neil Weaver
Tim Bean e RyanHyde Amy Schwenk for Acting
Deputy Secretary Dan Kuba e  Sarah Hollister Sectary George Little

Billie Barnes for
Commissioner Robert
Harvie, Jr.

Sara Gligora for Secretary
Russel Redding

Hoa Pham for Acting

CM Robinson for e Lisa Risboskin Secretary Meg Snead
Representative Morgan e GreggRiefenstahl David Miles for Secretary
Cephas e John“Ski” Sygielski Robert Torres
Presenters:

e Deputy Secretary Tara Williams, Governor’s Office e Gwen Ross, PA Department of Community and

e Deputy Secretary Dan Kuba, PA Department of Economic Development
Labor and Industry e Hoa Pham, PA Department of Human Services

e  Acting Executive Director Ryan Hyde, Office of e  Amy Schwenk, PA Department of Corrections
Vocational Rehabilitation e SaraGligora, PA Department of Agriculture

e Sarah Hollister, One-Stop Service Delivery System e Dr. Tanya Garcia for Secretary Eric Hagarty, PA
Committee Department of Education

e Mike Wojewodka, Executive Vice President of the e  Brian Funkhouser, Continuous Improvement
MRA Group Committee

e Jessica Trybus, Founder of Simcoach Games e Rob Bair, President of the PA State Building Trades

Staff: Executive Director James Martini, Deputy Director Josh Towzey, Shauna Davis, Michelle Lengel, Shannon Austin, Rick Levis
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Welcome and Introductions

Chair Brown began the meeting and welcomed everyone. Governor Tom Wolf offered some remarks and thanked the Board for their
service and investments in Pennsylvania’s workforce. He noted that Pennsylvania has a real opportunity with incoming funding
through the Infrastructure Act to make additional investments in education and workforce development to prepare individuals for
the work available. Governor Wolf noted some key accomplishments in the workforce development space including the PA Smart
Initiative, expansion of apprenticeship opportunities, the manufacturing PA initiative, a record investment of $3.7 billion in education,
and a reduction in the corporate net income tax. Additionally, he emphasized the benefits people and businesses have when they
come to Pennsylvania that provides a real opportunity to boost workforce development initiatives. Governor Wolf attributed the
Workforce Development Board's strategic use of data, evidence, and grant making to Pennsylvania being recognized as a lead state
for the Results for America’s Standards of Excellence. He also pointed to the impact of the Board’s recommendations on career
economic standards in education, meeting healthcare workforce needs, supporting reentrants seeking work, lowering the
unemployment rate, and more. Governor Wolf thanked the Board for the work that has been underway that can be built upon in the
future.

Chair’s Updates

Chair Brown sought a motion to approve the August 3, 2022 meeting minutes.

MOTION: Ski Sygielski made the motion. Tanya Garcia seconded the motion. The motion passed unanimously.
Introduction: Mike Wojewodka, Executive Vice President of the MRA Group

Mike Wojewodka introduced himself as the Executive Vice President of the MRA Group that is involved in real estate and based in
Horsham, Montgomery County. The organization redevelops old campuses in order to attract life science and technology companies
to the Commonwealth. MRA also serves as a real estate advisory company to many of the region’s health systems and universities
throughout southeastern PA. Chair Brown noted that there has been great opportunity in Philadelphia and a boom in clean rooms,
biotech, and gene therapy and asked Mike Wojewodka if the work is starting to slow up like he has been hearing. Mike responded
indicating that they have seen a bit of a slowdown over the last couple months, but have completed a project last year for the
University of Pennsylvania that took 18 months to fully fill the building with startup companies and a few well-established gene
therapy companies. Chair Brown asked about opportunities to expand the manufacturing and logistics of gene therapy products, to
which Mike responded that they are seeing several of their developments involve international life science and farm companies
looking to establish headquarters in the region. The question on the pay scale and training required for manufacturing jobs was
addressed by Mike in which the pay scale is typically in the mid-to-high $30 per hour range, though it may vary. As far as the
educational component, Mike used their partnership with Jefferson University as an example due to their Institute for Bioprocessing
that is the first bioprocessing training center of its kind in North America.

Presentation: Rob Bair, President of the PA State Building Trades

Rob Bair introduced himself and indicated that he has been in the power generation industry, natural gas, and hydro business in the
last 14 years and has the pleasure of being elected president of the state building trades. He noted that Pennsylvania is one of the
leaders in the country on apprenticeship programs, bringing a number of apprenticing occupations we haven’t seen before that is
consistent with the Governor’s commitment. Rob pointed to Drexel University that is doing an apprenticeship program in partnership
with two employers in the Philadelphia region for cybersecurity. He noted that they got the grants and guaranteed young men and
women jobs along with 36 credits from Drexel University when they complete the program to make their Associate or Bachelor degree
attainable. Rob emphasized that workforce development hinges on tax credits and making Pennsylvania business friendly with
partnerships between the public sector, private sector, and higher education learning institutions. He noted the satisfaction that
comes with seeing young men and women complete apprenticeship programs and attain a well-paying career with no debt and full
family care.
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Chair Brown inquired about the number of job openings statewide for the trades, to which Rob responded that their regional
developments create jobs that need trained workers. Rob noted that we need to do a better job preparing applicants for these jobs
and for aptitude tests when applicable.. Rob noted that they will have to work with community colleges for the apprenticeship
programs to prepare young men and women for the diverse jobs in the trades, recruiting from the whole population. However, given
the limited funding of trades and apprenticeship programs, they need to partner up with professional institutions that can help
prepare skilled workers to address the statewide shortage. Chair Brown inquired about the use of the aptitude test, to which Rob
responded that we need to continue reaching out to school districts to inform them of the requirements they need for young men
and women to pass the aptitude tests, like reading comprehension. He also used the example of a UA pipefitter and welder that needs
a good grasp of geometry for the angles that need made on all the pipes before welded together. Rob noted that we could use more
basic education subsidies to show the schools the opportunities that exist in apprenticeship programs. We need to continue doing
more to prepare individuals to pass the aptitude tests, land interviews, and become skilled tradesmen.

Chair Brown raised the issue of school counselors focusing on the top and bottom 10% of students, leaving the gap in the middle
unreached along with some BIPOC communities. Rob noted that it isimportant to educate students about the opportunities to obtain
family sustaining careers with retirement and healthcare plans.

Introduction: Bernie Hall, United Steelworkers District 10 Director

Bernie Hall introduced himself and indicated that his organization represents 50,000 members in the state with thousands of more
retirees. He noted that they are currently the largest representative of folks in the steel industry, rural industry, paper industry,
chemical, aluminum, nonferrous metals, glass, and cement. They also represent a couple thousand folks in healthcare, technical
workers, professional workers, and higher education workers throughout the state. Bernie indicated that his organization has dozens
of apprenticeships with employer partners along with numerous training programs. He noted that he is excited to be part of this group
and looks forward to working with everyone in the future.

Chair Brown affirmed the size of the operation and the diversity of workers involved.
Introduction: Rick Levis, Executive Policy Specialist at the Workforce Development Board

Rick Levis introduced himself as having his hands on a bunch of different areas with the group. His wife is a public school teacher,
which influences his commitment to never lose track of what it is like to be on the ground with workers. Prior to the WDB, Rick worked
at the Department of Education (PDE) for 4.5 years, at which he earned the proud nickname of “average Rick.” He noted that the
nickname reflects the on-the-ground perspective he brings to his work so he can actually address the obstacles businesses face. Rick
is an advocate in the workforce space now and reflected personally on his son that he thinks would do really well in an apprenticeship
program. Rick plans to bring a strong work ethic to the Board and thanked them for having him.

Presentation: Tara Williams, Deputy Secretary of Policy and Planning in the Governor’s Office

Tara Williams thanked the Board for letting her talk about advancing digital skills in the plan and recommendations for Pennsylvania.
She noted in the August meeting it was shared that they finished the planning process and wanted to embark on sharing and
presenting their plan over the next few months. She brought some team members to share about the plan and progress they have
made along with some materials and tools she hoped the group would find helpful. Tara emphasized that having the skills to use
technology effectively is pretty much a need in everyone’s daily lives, particularly when it comes to education and work. However,
the National Skills Coalition has found that one in three workers have low or no digital skills, many of which are people who are
responsible for supervising others. Tara also noted that the lower an individual’s digital skills are, the lower the earnings tend to be.
She expressed the importance of having a plan to increase digital skills across the state to address the digital divide and equity gaps
that exist. Tara turned the conversation over to Erin Donohoe and PDE'’s Policy Office to talk through some of the guiding pieces of
the plan.

Erin Donohoe began by discussing the process they followed by gathering evidence, listening to people involved in conducting
training, and relying on data about people in the workforce that need to use digital skills to inform the overall vision for Pennsylvania
workers. The vision involves a five-year timeframe for all Pennsylvanians to learn additional skills, from children to the aging
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population. The plan captures various life domains and how technology can be used confidently, safely, and responsibly to address
real concerns with using technology so folks acquire the skill to continue learning additional skills. Erin noted that we all need to
evolve our digital skills if we want to advance in our careers and remain full participants in society. A gap analysis led to a
recommendation to focus on the working age population to start, since this population captures both young and older workers. The
immediate goal is to enhance foundational digital literacy that involves baseline technical skills like typing, basic computer functions,
using the Internet, and business applications that are used in various jobs. She noted that the ten broad recommendations
developed by the group were broken down into specific policy recommendations that Tara Williams would elaborate on further.

Tara Williams began by informing about goal one to elevate the foundational digital literacy skills as a priority across system
partners, which is accomplished by sharing with the Board. Goal two is to ensure that training options are readily available and
accessible to people. Goal three is to develop a communication strategy to make sure people know about the training options that
become available. Goal four is to increase staffing capacity, so trained staff are available in provider locations to educate folks in
various fields, which involves a training the trainer model. Goal number five is to establish performance measures and data
outcomes, which is consistent with the assessment tools the group has been discussing for use across training programs so an
annual or biannual survey of employers can be conducted. Tara turned the floor to Christine Houck to talk in detail about the
progress made on goal one.

Christine Houck recalled that goal one is to elevate the foundational digital literacy skills across system partners. She noted that the
group thought it was important to first establish a common vocabulary in which different industries and partners could agree on the
concepts at hand. They developed a glossary within the plan that narrows down the different definitions that exist across industries
and system partners. Christine offered the example of digital literacy as defined by the ability to use different communication
technologies to find, create, and communicate information, involving both cognitive and technical skills. She noted that it is
important to consider the audience and potential stigma when determining which terms to use, such as asking someone if they
need help with the Internet instead of asking if they need help with their digital literacy. The group developed a set of competencies
and adult standards that looks at the skill competency frameworks across the board, including business and education sectors.

Tara Williams noted that the slides being shown reflect a snapshot of the digital plan that is included in an appendix for reference.
Tara also informed the group that they now have a publicly available interactive map of where digital skills training exist in the state,
with the purpose being to serve as a usable tool for Pennsylvanians to find training options. The map has various filters so folks can
search by county or workforce area and the kind of training that is offered along with details. The map will endure continuous
improvement to make it optimally functional for everyone and ensure that more providers are represented. The digital map
progress addresses goal number two.

For goal three, Tara noted that the map helps to accomplish the education of workers about the digital skills training opportunities
available to them. She also indicated that they will continue presenting to various networks over the next two months so people are
aware of the resources available. The group continues to work on progress on goals four and five and Tara thanked everyone who
completed the employer survey, which they hope to adapt and use on an ongoing basis to understand what employers are needing
in the workplace.

Tara turned it over to Gwen Ross to mention how the digital plan fits into the state’s broader digital equity efforts, which also speaks
to goal one. Gwen noted that the Broadband Development Authority is responsible for the Infrastructure Act’s projects coming to
the state which are reflected in the general broadband plan to be completed next month. As broadband access comes to new
communities, Gwen emphasized the importance for people to be aware of how they can get support for using this technology.
Gwen noted that they are excited to continue working with the team to develop the overarching state digital equity plan so no
Pennsylvanian is left behind.

Presentation: Jessica Trybus, Founder of Simcoach Games

Jessica Trybus began by describing how games have been a big part of our culture for thousands of years. She founded Simcoach
games in 2005 out of Carnegie Mellon because of the realization of how powerful a communication medium that games are. Jessica
noted that our brains are wired to learn from play, which makes well-designed games excellent learning mechanisms. By developing
interactive games with clear rules, clear roles, and consequences from choices made, people can learn a great deal. Jessica noted
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that they have worked in the industry for 15 years building training games, safety games, and productivity games for manufacturing,
retail, construction, and healthcare. She discovered that games could be used for training before individuals secure jobs or
determine what career is best for them to affirm aptitudes and explore interests. Jessica pointed to her time on the Board since
2015 that allowed her to identify the problems and opportunities for workforce development that could be addressed through
Simcoach games. Over the past few years, Simcoach games and an apprenticeship program was developed so high school students
could experience the benefit of games along with apprentices that contributed to the ideas that go into the development of the
games that focus on climate change problems, diversity problems, and other challenges. The apprentices work in groups to conduct
planning that involves trial and effort so they understand how to practice and hone their skills. Simcoach games not only recruits
folks to become game developers, but teaches skills that apply to many different areas and leads to different interests, aptitudes,
and potential career pathways.

It was noted that virtual reality and training is expanding, which makes it exciting to see the apprenticeship program so successful as
it trains folks ahead of time and cuts down training costs for employers. The question was asked what may lead us to produce
designers of technology for the future on a national level. Jessica responded with the importance of providing opportunities for kids
as early as possible to build things on teams and exercise a designer role. She referred to the parable of the pots that describes a
teacher that divides a class into two groups with 1,000 pounds of clay that each are graded. Group A is graded on the quantity of the
pots it produces and Group B is graded on the quality of pots produced. While Group A may not have produced as good of quality of
pots since they focused on quantity, they still learned by jumping headfirst into building and designing to solve a problem.

Remarks: Allison Jones, Secretary of Policy and Planning in the Governor’s Office

Allison Jones thanked the group for their partnership and collaborative efforts during her time working with the Board.
She noted that thanks to the vision of the Governor and her predecessor over the years, the role of the Board has been
elevated to drive workforce development policy that leans on the expertise of the people in the room. Voices are
represented from building and construction trades, technology, retail, and higher education. After the Governor’s
reflection on the progress made in workforce development, she hoped the group is very proud of the recommendations
that have been implemented to address on-the-ground issues. Allison expressed her gratitude with being part of the
group that is laying a strong foundation for the Board to continue to thrive as we transition to the next administration.

Remarks: Ryan Hyde, Acting Executive Director of the Office of Vocational Rehabilitation

Ryan Hyde began by discussing the mission of OVR as to serve people with disabilities in gaining meaningful employment
and independence. Last year, OVR successfully rehabilitated over 5,000 individuals, though they recognize they still have
a lot of work to do coming out of the pandemic. Ryan noted that OVR is trying to hire counselors who have updated
their minimum education and training events to include more master’s degrees and they recommend that statewide
outreach plans focus on the schools in the Center for Independent Living. He pointed to OVR’s rapid engagement
process that is intended to reduce the timeframes to implement services for customers. This past summer, OVR offered
300 students with disabilities work-based learning experiences through a partnership between OVR, local municipalities,
and a third-party vendor. Ryan noted that they plan to expand work-based learning opportunities to any employer,
school, or college. The Commonwealth hosted 30 interns this past summer, all college students with disabilities from
Pittsburgh, Philadelphia, Johnstown, and Harrisburg. These opportunities benefit the students and the employer, as four
of the interns were asked to stay on through the fall as they complete their courses. Employers and state agencies
interested in hosting interns can contact Ryan Hyde so further investments can be made in students. OVR spent $10
million just in September supporting over 2,000 individual colleges and students with disabilities with tuition costs and
housing reimbursement. Ryan also noted that OVR recently had a career transition fair at the Hiram G. Andrews Center
that’s a comprehensive rehab facility in Johnstown with programs that serve students post-high school. Ryan announced
that OVR has received a $13 million grant from the federal disability innovation fund focusing on individuals considering
entering subminimum wage employment so they and their families can be educated about competitive integrated
employment opportunities. The grant proposal is looking for rural manufacturers and distribution centers to participate
so OVR can implement at least two sites per year for four years, the first focusing on the Philadelphia area. OVR plans to
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pay for the wages of participating individuals and supportive employment or job coaching staff from a third party to help
train the employer’s staff and work with individuals. Ryan is open to folks contacting him if they want to participate.

Remarks: Department of Labor and Industry

Deputy Secretary Dan Kuba remarked that the Department of Labor and Industry (L&I) continues to implement a grant
program to further digital literacy skill development in light of broadband issues and the impacts of the pandemic. Also,
outreach efforts remain a focus to ensure partners are aware of the resources available and so their voices are heard so
we can address rising issues and concerns. Diversity, Equity, and Inclusion is also a lens L&I uses to ensure that all
communities receive the specialized support they need so a positive relationship can be established between the people
of Pennsylvania and their government. Relationships are also being strengthened between legislative members as town
halls are held so legislative aides can participate in training and engagement sessions. L&I has reinvented the training
program around the one-stop-shop system, in which over 113 legislative aides participated. In building on OVR’s
internship program, L&I plans to hire five disability interns to work in the PA CareerLink® along with filling 23 positions
across the commonwealth.

Remarks: Department of Human Services

The Department of Human Services (DHS) noted that the Office of Income Maintenance (OIM) oversees workforce
programming across the Commonwealth. In July 2022, DHS completed its second full year of implementation of its
redesigned employment and training system that serves some of the Commonwealth’s most disadvantaged workers. In
partnership with local workforce development boards, assistance is offered to families of those with disabilities to
improve employment outcomes through robust case management services, education, and training opportunities. Since
the system’s redesign, their partners have increased the enroliment by 17% with an increased success rate of 5% over
the last year. As they are starting to see pre-pandemic pre-system redesign levels of demand, DHS offered kudos to the
system partners and local workforce development partners to deliver these outcomes. Regarding the Supplemental
Nutrition Assistance Program (SNAP), DHS has made one of the largest benefit increases in decades along with raising
the income limits for eligibility for SNAP benefits beginning October 1, 2022. This policy change reaches close to 420,000
food insecure Pennsylvanians and strengthens the work workforce partners can do with on-the-job training without
negatively impacting SNAP benefits. SNAP recipients can now receive competitive wages even during training, stabilizing
their transition into the workforce. DHS offered a graphic indicating that individuals can be paid $13-514 an hour for
fulltime work without negatively impacting their SNAP benefits.

DHS turned their attention to their resettlement programs given the 9,000 refugees that are expected from Ukraine as
of November 3. DHS noted that they are looking for opportunities to connect their network of refugee resettlement
experts with local boards and education institutions. Workforce partners that have a capacity to provide English as a
second language training to the folks relocating to the Commonwealth can help build on the credentials that they come
here with. DHS also offered kudos to Governor Wolf for signing Act 54 of 2022 that authorized millions of dollars to help
stabilize a wide range of long-term care facilities and other care providers. DHS continues working across multiple
offices, including Office of Long-Term Living (OLTL) and developmental programs to invest the federal American Rescue
Plan dollars to Medicaid recipients through home and community-based services. These investments help to offset the
cost for providers during a significant period of demand while assisting with recruitment and ongoing support for direct
care workers.

DHS’s Office of Child Development and Early Learning (OCDEL) has been hard at work in distributing approximately $1.2
billion in federal rescue plan dollars to stabilize the childcare workforce throughout the Commonwealth. These
investments have spanned from payments directly to childcare providers, payments to workers, and incentives to
expand providers offering services during nontraditional hours. While these investments have served to stabilize the
childcare sector, they also impact other industries that rely on these services to folks can show up to work every day.
DHS also noted that they are investing approximately $8.3 million to train early learning professionals specializing in
developmental disabilities along with other investments for mental health support.
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A question was raised on whether there is a certain percentage inflation adjustment that has been authorized for the
SNAP program. Hoa Pham responded by indicating that for a family of one, the benefits rate is moving from about $218
to $250 per month. The income eligibility guidelines were increased by 200% to connect more Pennsylvanians to the
benefits as well.

Remarks: Department of Aging
Chair Brown turned to the Department of Aging for remarks, to which there were none to be provided.
Remarks: Gwen Ross, Department of Community and Economic Development

Gwen Ross began by noting that the Broadband Equity Access and Deployment Planning Fund Application has been
completed and submitted to the U.S. Department of Treasury under the Capital Project Funds Program. A contract is
underway with a higher education institution to build out a statewide broadband map to be accessible and housed on
their website. DCED has been having a lot of interest in starting pre-apprenticeship programs, the manufacturing to
training career program being of note to highlight. In the current fiscal year, Gwen noted that DCED has funded nine
grant programs and on average they are about $200,000 each. These span from being awareness programs teaching
individuals about the benefits of working in an industry to short term training programs. Gwen particularly noted a grant
awarded to the Bedford County Technical Center to bring awareness to the manufacturing industry to their community
through video contests in school districts and community campaigns about remote opportunities in the manufacturing
sector. In promoting high-tech career opportunities within a region that has companies looking to hire benefits youth,
recent high school graduates, and underserved populations as the evolution of manufacturing creates more jobs.

Remarks: Amy Schwenk, Department of Corrections

DOC noted their work in collaboration with PennDOT to assist inmates with receiving their CDL licenses before they are
released to the community. DOC has also established a partnership with the Department of Agriculture to implement a
pre-apprenticeship program at Rockview farm.

Remarks: Sara Gligora, Department of Agriculture

Sara introduced herself on behalf of Secretary Redding and noted that Agriculture has continued their focus on
apprenticeship and pre-apprenticeship opportunities. The agency has three new programs in development, two of
which they hope to present to the Apprenticeship and Training Council in December or January. These include an Animal
Science Apprenticeship Program and a Dairy Herds Manager Program which have gained a lot of interest from the
industry and relevant stakeholders. Sara also mentioned that on October 12, a final rule to amend the H2A regulations
was published in the Federal Register which went into effect November 14%™. The new rule focuses on strengthening
worker protections and program integrity, modernizing the education process and prevailing wage surveys, and
expanding employer access and flexibilities to the program. Sara noted these changes will have an effect on some of the
employers that use the H2A program, so the department is working to host an employer engagement information
session next month with Penn State to communicate relevant information about the changes. Last month, Agriculture in
partnership with Corrections hosted an information session to discuss the hiring of reentrants and the resulting benefits.
Sara also made note of Agriculture’s Agricultural Workforce Week that just concluded in which a number of employers
and schools were visited to discuss workforce initiatives underway. Two of the locations have received a PA Smart
Industry Partnership Grant, so Agriculture was able to highlight the importance of work orders within the agricultural
industry.

Remarks: Dr. Tanya Garcia, Department of Education

Dr. Tanya Garcia introduced herself and noted that Acting Secretary Hagarty sent his regards. She began by informing

that PDE has worked with L&I to train over 889 staff on the PA CareerLink® system and the WIA programs for best

practices. She noted that the digital skills map underway can serve as an opportunity for post-secondary institutions to

help support the digital literacy skills building effort. PDE’s Office of Commonwealth Libraries recently featured a case

study between the Cambria County Library system and it’s co-located PA CareerLink® in Johnstown, highlighting the
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public library’s role in workforce and small business development. Tanya moved on to note that the Career and
Technical Education Team and the Office of Elementary and Secondary Education have received 132 applications from
school districts for supplemental equipment grants. By investing in the upkeep of equipment, learners and career
technical education programs can be ready for the workforce when they complete their high school education. Tanya
also mentioned that Act 55 of 2022 offers that secondary schools will now include in the high school transcripts of
students any industry certifications that they earn. PDE has recently hired a chief talent officer that is a former
superintendent to lead the work of the committee on education and recruitment which represents educator groups and
nonprofit organizations. Tanya encouraged the group to take a look at PDE’s educator workforce strategy located at the
top of their website. Tanya noted in the month of October, PDE chaired the PA Council of the Arts and its work with
DCNR to highlight careers in parks and environments through coalition meetings that increase industry credentials and
portability skills in those career areas. PDE is also working on new academic standards for career education, economics,
and family and consumer sciences to be reviewed in partnership with the State Board of Education’s Committee on
Academic Standards. The update of Pennsylvania’s Master Plan for Higher Education took into consideration the critical
thinking and other skills necessary to prepare PA’s economy to increase talent across the Commonwealth. Tanya
thanked the Board and her colleagues at PDE for all the investments that make the Commonwealth stronger than ever.

Presentation: Keystone Apprenticeship Alliance

Tara Toms introduced the Keystone Apprenticeship Alliance as a community practice for those who graduate from the
program to keep them connected to peers to strengthen partnerships, job innovation, and responds to the changing
workforce. Through 2,000 hours of on-the-job training and 144 hours of related technical instruction, individuals learn
skills that can be applicable across workforce, education, government, and more. The alliance relies on their network of
partners and contributions of mentors through employer engagement to see the apprenticeship program succeed. They
have 78 apprentices and four cohorts and will retain 98% of those either through graduation or as current and active
apprentices. They have also trained 30 apprentices to work in the PA CareerLink® in OVR, putting individuals with
specialized knowledge at the forefront of service delivery. As the alliance looks to expand apprenticeships, they plan to
keep high standards and partnerships at the center to ensure a legacy of quality in workforce development. Hands-on
guidance and technical assistance are offered through all phases of the partnership implementation process so
individuals learn from one another through in-person and virtual engagements, continuing education, guest lectures,
and other opportunities. They seek to involve a variety of early training opportunities that span a wide range of
demanded occupations so individuals are connected to career making opportunities that bring paychecks home. Ms.
Toms noted that the success of apprenticeships can be attributed to the contribution of partners, Governor Wolf, and
the PA Smart community.

Youth Committee Update

The Youth Committee continues to partner with different agencies to be well informed and consider how their policy
efforts can reinforce the common goal to help young people be prepared for the next generation of employment.

One-Stop-Service Delivery System Update: Sarah Hollister

Sarah noted that the One-Stop Committee has met several times and received a presentation on post-secondary
education. She indicated that the biggest takeaway was to think through more data analysis and data sharing with post-
secondary education institutions given their importance and level-setting the work order system. The committee has
been doing a deep-dive into data to understand what data they might want to recommend, all in light of a new
Governor coming on board.

Continuous Improvement Update: Chair Brian Funkhouser

Chair Funkhouser noted that they received an update on Act 31 of 2022, commonly knows as the Pennsylvania
Workforce Development Act. The changes primarily focus on bringing Pennsylvania into alignment with the federal
Workforce Innovation and Opportunity Act (WIOA). He noted a specific aspect that the Governor and partnership for the
state board shall establish a criteria for use by chief elected officials and local workforce development areas for
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appointment of members of local workforce development boards. The committee evaluated this change and came up
with a recommendation for the Board to take action today. The recommendation of the Continuous Improvement
Committee in consultation with workforce development stakeholders is that no additional required members are
necessary for local workforce development boards to meet the mission and believe that the membership requirements
resulting from additional required nonbusiness members would cause unnecessary compliance issues that would make
fulfilling the mission more difficult.

MOTION: Chair Brown requested a motion to approve the recommendation. Ski Sygielski made the first motion. Nick
Centurione made the second motion. The motion carried and was approved.

Presentation: Pennsylvania’s Manufacturing Competitiveness by Gwen Ross and Dan Fogarty

Gwen thanked the Board for the opportunity to present an overview of Pennsylvania’s Manufacturing Advisory Council
as well as the playbook that was developed for the manufacturing industry. Gwen Ross reminded the group that she
works on workforce development initiatives with DCED and she will be co-presenting with Dan Fogarty, the Director of
the Berks County Workforce Development Board who has served on the Industry Partnership Committee. She indicated
that their experience has shown that clear engagement in workforce development is best conducted by an industry
sector, so within that spirit Gwen shared some current information from the manufacturing sector with the group. The
Pennsylvania Manufacturing Advisory Council launched in July 2021 and is made up of neighbors and partners from
across the Commonwealth. For the past decade, Gwen noted that Pennsylvania’s manufacturing sector has consistently
driven Pennsylvania’s economic activity and brought value that cannot be taken for granted, so it is critical to focus
attention on the sector for years to come. The Council reached out to manufacturers to gauge significant industry
knowledge to determine a long-term playbook for manufacturing growth across the Commonwealth.

Gwen began providing an overview of the playbook by noting that manufacturing has contributed to over $113.2 billion
of Pennsylvania’s GDP, which is 13% of the Commonwealth’s economy and more than any other sector. Manufacturing
employees add up to nearly 563,000, which is about 10% of Pennsylvania’s entire workforce and makes it the third
largest employment sector. Gwen added that manufacturing fuels the growth of other sectors by buying extensively
from Pennsylvania businesses. In 2020, Pennsylvania manufacturers bought $52 billion worth of in-state goods and
services. Additionally, Gwen noted that there are great employee benefits from working within the manufacturing
industry, as they earn 37% more than the average worker and 90% have healthcare coverage with 78% receiving
retirement contributions. Gwen indicated that manufacturing employment has decreased by half a percent over the
past decade when it should have increased by 7.4% due to the mix of industries in the Commonwealth and their national
success. Many people and jobs have left Pennsylvania between 1994 and 2020 in response to either global outsourcing
or out-of-state expansions.

To address the issue, the Manufacturing Advisory Council looked at the available data from professional economists and
the U.S. Department of Commerce to analyze industry competitiveness. Next, they conducted policy research on the top
issue identified by manufacturers: workforce, technology and innovation, supply chain, and the business environment.
The council then gathered input from 150 companies across 13 industry focus groups along with a survey of nearly 400
manufacturers to better understand industry needs and challenges.

Gwen turned it over to Dan to discuss the results of the information and further action. Dan noted that the directors at
the local boards across the state wanted to thank DCED for the unwavering support and prioritization of the
manufacturing sector over the past five years. Dan indicated that they talked to 500 manufacturers with the first issue
being workforce, in which 9 out of 10 manufacturers stated that they needed workers immediately. Dan referenced the
report based on feedback from manufacturers that proposes three game-changes Pennsylvania manufacturing, the first
being to recapture Pennsylvania’s manufacturing competitive advantage that has weathered over the past ten years. To
accomplish this, Dan stated that investments are needed in the factory of the future, as the jobs will continue to evolve
as better paying and more exciting career paths. Dan noted that ten recommendations were developed in total, but that
he would name just a few that are pertinent to the work of the Workforce Development Board.
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To begin, Dan surveyed the group to determine how many people knew that manufacturing was the largest economic
sector in terms of impact in the Commonwealth. He noted that many individuals believe it is Agriculture, which does a
great job through the Farm Show in presenting itself to the Commonwealth that the manufacturing industry can learn
from. Dan referenced the a recommendation for the incoming Governor to ensure that the Manufacturing Advisory
Council is made up of primarily industry representatives so that voice is represented going forward. Dan turned the
group’s attention to two particular recommendations that are the most important policy levers that need to take place
in the next five years. Given the impact of retiring baby boomers and under-investment in training, the manufacturing
industry’s workforce is struggling to meet the needs of employers to achieve a return on investment. Literacy and other
skill development needs to remain a focus in ensuring that workers are trained and prepared to meet employer needs in
the manufacturing industry. Dan noted that manufacturers need to be supported who are taking the lead in
transitioning folks to work environments and attaining optimal skill development. The issue remains to retain workers
and upscale them so the sector can thrive.

Dan closed the presentation by reinforcing the message that the next five years hinge on the importance of prioritizing
manufacturing and workforce strategies given its scale of impact and benefit to workers.

Chair Brown posed the question as to why there is high turnover and whether employees are making common mistakes
to cause the turnover. Dan responded by mentioning that the turn in a post-pandemic era presents unprecedented
challenges that all kinds of industries are experiencing. He mentioned his home county where there is head-to-head
competition between transportation, warehousing sectors, and manufacturing. Amazon facilities and large distribution
centers are by nature designed to have very high turnover that reinforces the competition for jobs.

Final Remarks and Adjournment

Chair Brown inquired if there were any comments from the group, to which there were none. He offered the
announcement that lunch would take place at the student center.

MOTION: Chair Brown made a motion to adjourn. [inaudible] made a second. The meeting was adjourned.
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pennsylvania

WORKFORCE DEVELOPMENT BOARD

Industry Partnerships and Employer Engagement Committee
Quarterly Update
February 7, 2023

The committee spent 2022 meeting with industry groups by sector and hearing challenges from employers
in real time. A summary of the top challenges and issues identified by employers are as follows:

Business and Information Technology (IT)
1. Focus currently on attracting and retaining talent
2. Interest in understanding and growing IT apprenticeship and pre-apprenticeship
3. Interest in promoting certifications in Cyber Security Service Provider
(CSSP) Auditor, Offensive Security Certified, Professional (OSCP), Offensive Security Certified
Expert (OSCE), CompTIA Security+, CompTIA A+, CompTIA Linux+)
4. Interest in addressing statewide broadband especially in rural areas

Hospitality
1. Focus currently on retaining and attracting talent

2. Interest in understanding and growing hospitality apprenticeship and pre-apprenticeship
programs
3. Interest in enhancing the image of the industry to better attract talent
4. Address the need for daycare options for employers in this sector
5. Review and ensure benefits are comparable and competitive with other industry sectors
6. Provide various transportation opportunities for employees, especially in rural areas
Agriculture

1. Support worker retention

2. Review the talent pipeline

3. Enhance supply chain issues

4. Support H-2A Temporary Agriculture Visa

Healthcare
1. Streamline the licensure and certification renewal process
2. Develop and promoting a healthcare apprenticeship program
3. Provide childcare support for healthcare workers (e.g., tax credits)
4. Support issues and challenges of contracted healthcare services agencies

Manufacturing
1. Focus on attracting and retaining talent

Market training programs for state agencies

Simplify the paperwork for training and apprenticeship programs

Streamline the list of eligible training providers specifically for manufacturers
Provide childcare support for manufacturing workers

Provide various transportation opportunities for employees, especially in rural areas

oDUA W

John J. “Ski” Sygielski, Ed.D., Chair
Industry Partnership and Employer Engagement Committee
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pennsylvania

WORKFORCE DEVELOPMENT BOARD

Career Pathways & Apprenticeship Committee
Quarterly Update
February 7, 2023

Throughout 2022 the committee continued to align its priorities with WIOA Combined State Plan Broad
Goal 1, focused on strengthening Career Pathways and Registered Apprenticeship opportunities in
Pennsylvania.

The committee went through an Apprenticeship 101 training done by The Pennsylvania Apprenticeship
and Training Office, in efforts to work collaboratively with ATO. Coming out of the training the committee
will continue to work on career pathways and apprenticeship programs and recommendations.

The committee continues to develop recommendations for the Office of Apprenticeship to be
incorporated into upcoming apprenticeship grants. The committee will be collaborating with the Office of
Apprenticeship as they continue to prioritize recommendations from the Keystone’s Research Center
Career Pathways Report.

The committee membership decided to prioritize industry sectors based on demand for apprenticeship
and pre-apprenticeship. Included in this process will be a regional priority list, career awareness and how
to engage both parents and students, and non-traditional apprenticeships in industries such as healthcare
and IT.

Rick Bloomingdale, Chair
Career Pathways and Apprenticeship Committee
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pennsylvania

WORKFORCE DEVELOPMENT BOARD

Reentry Ad Hoc Committee
Quarterly Update
February 7%, 2023

Work of the Committee
e The committee has been working on various employment related topics during this past
guarter. One big accomplishment was the development of a webpage that provides information
around a toolkit of resources and services to educate employers, providers, and workers on the
opportunities of hiring returning citizens as well as assistance in navigating and overcoming
challenges when looking for employment. The link to that page is:
https://www.dli.pa.gov/Individuals/Workforce-Development/resources/Pages/Reentry.aspx

o There are three items that committee members have been focusing efforts and look to present
these time sensitive recommendations to the board in the coming months. These items are:

O

Urging the Department of State to rewrite its proposed regulations implementing Act 53
of 2020 to demonstrate that the criminal histories of individuals who have completed
their sentences for non-violent crimes and have been arrest-free for 5+ years are not
“directly related” to any occupational license for which they are applying.
Recommending that the Governor include in his proposed budget, and the General
Assembly provide, funding to the Board of Pardons that would significantly increase the
number of staff processing applications, and appropriately compensate the three
appointed members of the Board. This is essential if the Board is to keep pace with the
surging number of requests for pardons which are of clear benefit to the entire
Commonwealth.

Advocating for legislation that would give immunity from civil liability for any claim or
adverse inference arising out of the decision by an employer to train, employ, promote,
contract with, or otherwise engage in its work an individual with a criminal history
record. If enacted, this policy would not affect immunities from civil liability or defenses
established by law or available at common law to which an employer may be entitled.

e Finally, the committee put together some additional items that the members would like to see
advanced as we move forward. Committee members determined that the following items
should take priority:

O

O O O O O O O

Digital Equity Act

Career Preparedness Certificate

Petition for pardon for non-violent marijuana conviction

Roundtable discussions

Certification/credits for employers that relate to their diverse workforce
Permanent seats on the WDB for Reentry

Women's reentry

Study on ROI for hiring justice impacted individuals

Jeff Brown, Co-chair
Jeff Abramowitz, Co-chair
Reentry Committee
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pennsylvania

WORKFORCE DEVELOPMENT BOARD
Healthcare Workforce Ad Hoc Committee

Quarterly Update
February 7%, 2023

Work of the Committee

The committee’s primary focus over the last year has been developing ideas and solutions to
address the crisis shortage of professional care workers in Pennsylvania. Over the course of 2022,
the committee has tackled multiple employment related issues including making an effort to
encourage an increase in funding to raise wages and provide grants for free training and
credentialing for professional care workers; working with the Department of Labor and Industry
to develop and provide feedback on a publicly available dashboard with aggregate data on the to
help ensure all stakeholders can accurately monitor Certified Nurse Aide workforce status, trends,
and forecasting; and working to extend the certified nurse aide testing deadline for temporary
nurse aides who were trying to get certified.
The last time the full committee convened they discussed what issues would be best to prioritize
moving forward. Committee members expressed interest in the following items:

o Public visibility of Career Pathways for healthcare workers

o Med Techs in nursing homes

o Disseminating best practices on healthcare workforce strategies
Finally, on the following page we have provided a visual of CNA dashboard at this point in
development.

Matthew Yarnell, Chair
Healthcare Workforce Ad Hoc Committee
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pennsylvania

WORKFORCE DEVELOPMENT BOARD

One-Stop Service Delivery System Committee
Quarterly Update
February 7, 2023

The One-Stop Service Delivery System Committee continues to support the goals of the WIOA Combined
State Plan by strengthening and supporting the state One-Stop, PA CareerLink®.

Since the committee’s inception in the Fall of 2020 after the adoption of the 2020-2024 WIOA Combined
State Plan, the committee has reviewed One Stop policies and procedures, analyzed data, heard from One
Stop customers and put forward two recommendations to the Board that were unanimously approved.

Recommendation one was for the state to make strategic investments in the professional development
and career pathway training of PA CareerLink® staff, given the critical role at the PA Careerlink®.

Recommendation two called for an interagency working group at the State with the goal of aligning the
processes to determine providers on the Eligible Training Provider Lists that exist for the PA Department
of Labor and Industry and the PA Department of Human Services.

The committee has received regular updates on these recommendations..

Potential future priorities of the committee include:

e Reviewing outreach and recruitment strategies of the One-Stop Service Delivery System (PA
CareerLink®)

e Investigating the development of an integrated, statewide longitudinal data system that connects
PA CareerLink® data to other state systems.

e Ensuring digital skills integration at the PA CareerLink®.

e Continuing engagement on the state’s digital intake form project.

e Working with the Department of Labor and Industry to strengthen the referral system between
partner agencies.

Sarah Hollister, Chair
One-Stop Service Delivery System Committee
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pennsylvania

WORKFORCE DEVELOPMENT BOARD

Continuous Improvement Committee Meeting Summary
Quarterly Update
February 7, 2023

The Continuous Improvement Committee worked on several initiatives over the course of 2022, including:

Common Digital Intake Project — the committee engaged with the Common Digital Intake
development team to provide feedback on the ongoing initiative to develop a common digital
intake process for all Pennsylvania CareerlLink® office around the commonwealth. Priorities
included:
o Modernizing the intake process for customers
o Ensuring consistent information is collected from all customers
o Increasing efficiency and ease of connecting customers to services
Local Workforce Development Board Membership requirements — The Pennsylvania Workforce
Development Act requires that “The Governor, in partnership with the [state workforce
development] board, shall establish criteria for use by chief elected officials in local workforce
development areas for appointment of members of local workforce development boards.
o After consulting with, and receiving input from various workforce system stakeholders,
the committee recommended that no additional required members are necessary for
local Workforce Development Boards to fulfill their missis.

Brian Funkhouser, Chair
Continuous Improvement Committee

Page 20



pennsylvania

WORKFORCE DEVELOPMENT BOARD

Youth Committee
Quarterly Update
February 7, 2023

Work of the Committee

The committee continues to reflect and plan for continued action to ensure high quality services and
strong outcomes for young people.

In 2022, the Youth Committee put forth a recommendation around the possibility of adopting and
implementing mechanisms to validate the STEM skills learned by students. The recommendation was
passed unanimously.

In 2023, the Youth Committee would like to possibly pursue the following topics:
e Advocating for the importance of Career and Technical Centers
e The emergent need of educator pathways
e Emerging issues post-COVID
e Integration of financial literacy into education
e Trends to adjust and open up the employment pipeline

Chekemma Townsend
Chair, Youth Committee
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Pennsylvania Profile January 2023

2021 Population

Total Population

12,970,650

Unemployment Rate, Jan 2012 to Dec 2022

100.0%

16.5 Current Rate: 3.9% PA Min: 3.9% PA Max: 16.5%\
Female 6,576,433 50.7% 15.0 1 ‘
Male 6,394,217 49.3%
Population by Race 135
White 10,153,752 783% 207
Black 1,425,210 110% 1057
Other 1,391,688 10.7% 9.0
Hispanic Ethnicity (All Races) 1,023,055 7.9% 75—~
Population by Age 6.0 o .
Ages 0 to 17 2,704,482 209%  45- - A
Ages 18 to 24 1,154,671 8.9% 304 \Labor Force: 6 455, 000 L‘Jnemproyed ?54 00? Em‘ployed‘ 6, 202 000 (
Ages 25 to 34 1,701,098 13.1% 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
Ages 35 to 44 1,558,578 12.0%
Ages 45 to 54 1,650,190 12.7% [ Pennsylania LJ Recession]
Ages 55 to 64 1,839,841 14.2% -
Ages 65 to 74 1374891 10.6% Top 25 Employers by Employment in Q2 of 2022
Ages 75 and Older 986,899 7.6% Federal Government
Median Age 408 State Governlment
- - Wal-Mart Associates Inc
Educational Attainment, Ages 18 and Older Trustees of the University of PA
High School Diploma or Less 4,412,566 43.0% City of Philadelphia
Some College or Associate Degree 2,680,325 26.1% Giant Food Stores LLC
Bachelor's Degree 1,958,037 19.1% Pennsylvania State University
Graduate or Professional Degree 1,215,240 11.8% Amazon.com Services Inc

Source: U.S. Census ACS 2017-2021 - DP05, B01001, and B15001 United Parcel Service Inc

School District of Philadelphia
UPMC Presbyterian Shadyside

Help Wanted OnLine Job Postings

Dec 2022 Dec 2021 Volume Change Percent Change The Children's Hospital of Philadelphia
196,604 225,051 -28,447 -12.6% PNC Bank NA
Source: Burning Glass Technologies Help Wanted OnLine ™ Lowe's Home Centers LLC
University of Pittsburgh

Veterans Non-Veterans

Home Depot USA Inc
Target Corporation
Weis Markets Inc
Giant Eagle Inc
Comcast Cablevision Corp (PA)
The Vanguard Group Inc
Saint Luke's Hospital
Wawa Inc
Universal Protection Service LLC
Merck Sharp & Dohme Corporation

Median Income
$34,377

Total Unemployment Rate Median Income

703,580 4.6% $42,205
Source: U.S. Census ACS 2017-2021 (Table: S2101)

Unemployment Rate
5.5%

Resident Income

Dividends-Interest-Rent
$134,916,974

Total Income
$833,314,466

Per Capita
$64,279

Earnings
$490,499,452

Transfer Payments
$207,898,040

Note: All income (excluding Per Capita) is displayed in thousands.
Source: Bureau of Economic Analysis (BEA) - 2021

Source: Quarterly Census of Employment and Wages

Unemployment Compensation (UC) Jan 2022 to Dec 2022 Dec 2022 Initial (IC) and Continued (CC) UC Claims

by Pre-UC Industry Exhaustees Percent _— CC Total CC Percent

Natural Resources & Mining 340 0.9% 1,130 1.8% 6,025 1.8%
Construction 6,660 17.1% 15,526 24.5% 71,276 21.0%
Manufacturing 3,570 9.2% 7,011 11.1% 34,223 10.1%
Trade, Transportation & Utilities 7,240 18.6% 11,764 18.6% 56,624 16.7%
Information 460 1.2% 556 0.9% 5,015 1.5%
Financial Activities 1,940 5.0% 1,331 2.1% 15,876 4.7%
Professional & Business Services 6,530 16.7% 10,555 16.7% 60,850 17.9%
Education & Health Services 7,340 18.8% 4,627 7.3% 41,856 12.3%
Leisure & Hospitality 2,640 6.8% 7,127 11.3% 30,095 8.9%
Other Services 960 2.5% 875 1.4% 6,713 2.0%
Government 1,210 3.1% 637 1.0% 5,499 1.6%
Info Not Available 110 0.3% 0 0.0% 0 0.0%
Total 39,000 100% 63,318 100% 339,710 100%

Notes: Percentages less than 0.5% will be displayed as 0.0%. Percentages may not sum to 100% due to rounding.

Claims data are not comparable to claims data released in any other report.

Source: Pennsylvania Unemployment Compensation System Page 22
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Pennsylvania Profile

January 2023

Quarterly Census of Employment and Wages, 2021 Annual Averages

NAICS NAICS Description _Employment % _ Average Wage _

Total, All Industries 369,430 5,650,194 100.0% $64,704

11 Agriculture, Forestry, Fishing and Hunting 2,478 26,292 0.5% $40,399

21 Mining, Quarrying, and Oil & Gas 1,199 21,083 0.4% $93,262

22 Utilities 1,407 33,683 0.6% $104,950

23 Construction 29,957 262,685 4.6% $72,858

31-33 Manufacturing 14,335 544,312 9.6% $69,381

42 Wholesale Trade 22,802 204,784 3.6% $91,565

44-45 Retail Trade 40,226 596,672 10.6% $35,155

48-49 Transportation and Warehousing 12,336 325,671 5.8% $54,668

51 Information 7,014 89,145 1.6% $112,881

52 Finance and Insurance 19,257 266,579 4.7% $110,313

53 Real Estate and Rental and Leasing 11,633 64,092 1.1% $69,691

54 Professional and Technical Services 46,580 375,288 6.6% $108,786

55 Management of Companies and Enterprises 5,871 137,768 2.4% $147,181

56 Administrative and Waste Services 18,743 298,207 5.3% $45,861

61 Educational Services 9,388 462,285 8.2% $63,834

62 Health Care and Social Assistance 53,583 1,044,836 18.5% $58,613

71 Arts, Entertainment, and Recreation 5,454 82,902 1.5% $39,463

72 Accommodation and Food Services 27,924 397,999 7.0% $22,081

81 Other Services (Except Public Administration) 34,156 184,995 3.3% $40,512

92 Public Administration 5,090 230,917 41% $67,444
Company Ownership

Total, All Ownership 369,430 5,650,194 100.0% $64,704

Private Ownership 356,395 4,998,532 88.5% $64,750

Federal Ownership 2,702 98,915 1.8% $82,423

State Ownership 1,450 126,259 2.2% $67,725

Local Ownership 8,883 426,489 7.5% $59,163

Occupational Employment (2020) and Wages (2021)

SOC Code Major Occupational Group Employment  Entry Wage Average Wage Experienced Wage

Total, All Occupations 5,923,090 $25,950 $55,490 $70,030
11-0000 Management 329,650 $57,920 $120,590 $151,450
13-0000 Business & Financial Operations 307,330 $45,760 $78,910 $95,240
15-0000 Computer & Mathematical 168,390 $48,230 $87,530 $106,880
17-0000 Architecture & Engineering 102,710 $51,520 $84,720 $101,080
19-0000 Life, Physical & Social Science 56,570 $41,600 $74,920 $91,340
21-0000 Community & Social Services 129,510 $32,330 $49,900 $58,560
23-0000 Legal 48,600 $46,450 $101,960 $129,340
25-0000 Education, Training & Library 322,980 $31,870 $66,170 $83,070
27-0000 Arts, Design, Entertainment, Sports & Media 76,840 $28,750 $55,050 $68,010
29-0000 Healthcare Practitioners & Technical 410,120 $42,370 $84,800 $105,770
31-0000 Healthcare Support 323,520 $24,070 $31,720 $35,490
33-0000 Protective Service 123,720 $26,920 $52,360 $64,910
35-0000 Food Preparation & Serving Related 403,000 $18,930 $27,190 $31,250
37-0000 Building & Grounds Cleaning & Maintenance 185,730 $22,980 $32,680 $37,450
39-0000 Personal Care & Service 159,270 $19,650 $31,280 $37,010
41-0000 Sales & Related 525,290 $21,060 $43,410 $54,420
43-0000 Office & Administrative Support 811,460 $27,930 $42,970 $50,380
45-0000 Farming, Fishing & Forestry 42,050 $23,240 $36,900 $43,700
47-0000 Construction & Extraction 244,620 $35,470 $56,870 $67,410
49-0000 Installation, Maintenance & Repair 232,680 $32,850 $52,840 $62,700
51-0000 Production 361,760 $28,510 $43,470 $50,840
53-0000 Transportation & Material Moving 557,300 $25,330 $39,450 $46,420

Note: 'ND' represents Non-Disclosable information.
pennsylvania

Website: www.workstats.dli.pa.gov

Email: workforceinfo@pa.gov

DEPARTMENT OF LABOR & INDUSTRY

CENTER FOR WORKFORCE INFORMATION & ANALYSIS

Phone: 87

7-4WF-DATA
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PA CAREERLINK®

>> INFOGRAPHIC

Infographic Description

I T S [ P

Employers CWDS
1 registered in PA Total Employer Profiles based on FEIN Cumulative (Based on FEINs and SSNs)  Business Employer #7: Employers -Total - TOTAL COUNT
CareerLink® Report
) gs:iclj;i?;ii PA Job Seekers with “Want Employers to Find  Job seekers with job preferences g:ﬁ!l?wsess Participant #13: Participants with Job
You” marked as “Yes” enabled (cumulative) Preferences Enabled - TOTAL COUNT
employers Report
3 Total site visits Number of times PA CareerLink® was Per month Google PA CareerLink®: Customization: Dashboards: PA
visited (includes new and return visits) Analytics  CareerLink InfoGraphic: Visits
ici H ®. H H . .
4 V.ISItOt‘S new to the New visitors to PA CareerLink® Per month Googlg PA Caregerk : Custqmlzatlon: I?ashboards. PA
site Analytics  CareerLink InfoGraphic: New Visitor
Visitors are O N )
5 returning atleast  Returning visitors to PA CareerLink® Per month Googlg i Care'erLlnk ) Custc'>m|zat|on.' Das}"lt?oards. it
Analytics  CareerLink InfoGraphic: Returning Visitor
each month
H ®. H H . .
Total mobile site Number of times PA CareerLink® mobile Google PA CaregrLlnk p Custc?mlza.tlon. Dashboards.. PQ
6 . . . . Per month - CareerlLink InfoGraphic: Private: PA CareerLink
visits was visited (includes new and return visits) Analytics . . -
Mobile Analytics: Visits
. Current number of job openings based on (et MUOTIEET G EpEings (o The CWDS . " .
Average job “ . - . average can be calculated by recording . Job Postings: Open Positions (Total openings
7 . the “Open Positions” value of job postings . . Business . .
openings . . this number at the start, middle, and for jobs in open status)
which are in open status Report
end of the month)
New jobs posted . . . Sum of Reglstgred Employgr a!'\d”Job " CWPS Job Postings #6: All Jobs - Posted - AVG ON RPT
8 New job postings based on posting date Feed Job postings posted (i.e. in "open" Business
per day N DATES
status) within the month Report
Length of time jobs are in open status Job Feed Jobs and Registered Employer
9 Age of job posting  (Note: There are variations based on type Unassisted are 60 days; Registered NA NA
of job) Employer Staff Assisted are 180 days
H ®. . H o
Number of job Total number of times the Search Jobs Total number of times the job search Google i CaregrLénk ) Dashbgards. Prlvate: i
10 searches screen is visited screen is visited Analytics Garrstertins (O ST i e [DRTED P stiians [y
Y Page Title: PA CareerLink® - Search Jobs
Job referrals Number of job referrals created by either CWDS
11 . applying to a registered employer job or Per month Business Referrals #1 - COUNT ON RPT DATES
submitted N . ; .
visiting the web site of a job feed job Report

CWDS Business Report: http://lihbg000dvbt/Reports/Pages/Report.aspx?ltemPath=/CWDS DASHBOARD RPRT/CWDS+Business+Report

Page 26
Deloitte Consulting Confidential | PA Department of Labor & Industry



Pennsylvania

\CareerLink’

candidates

139;906 available to

employers employers

191,591

registered in
PA CareerlLink®

424,613

total site

visits

201,471

average job
openings

e
S
0
)
o
S
>
2

[

103,619
site visits
from a
mobile
device

349 of visitors are new
to the site

669 of visitors are

returning

’ ;b referfals
submitted

Age of job postings ~== pennsylvania
are 60 days or less

Page 27

November 1, 2022 - November 30, 2022



Commonwealth Workforce
L Development System

CWDS/PA CareerLink® User Demographics & Services

diplorma ar GED some college

‘ : less than diploma

gssociates :.1&"g ree

bachealors dagree

million users

apprenticesnips

new registrations

beyond bachelors

2,367,288

youth
rmen

disakility

Services for November 2022

e Labor Exchange @ Training claimants
e nccupational
ﬁ.l .'|.' {1{
RagnIos oIT remeadial

Yelerans

Page 28



PA CAREERLINK®

>> INFOGRAPHIC

Infographic Description

I T S [ P

Employers CWDS
1 registered in PA Total Employer Profiles based on FEIN Cumulative (Based on FEINs and SSNs)  Business Employer #7: Employers -Total - TOTAL COUNT
CareerLink® Report
) gs:iclj;i?;ii PA Job Seekers with “Want Employers to Find  Job seekers with job preferences g:ﬁ!l?wsess Participant #13: Participants with Job
You” marked as “Yes” enabled (cumulative) Preferences Enabled - TOTAL COUNT
employers Report
3 Total site visits Number of times PA CareerLink® was Per month Google PA CareerLink®: Customization: Dashboards: PA
visited (includes new and return visits) Analytics  CareerLink InfoGraphic: Visits
ici H ®. H H . .
4 V.ISItOt‘S new to the New visitors to PA CareerLink® Per month Googlg PA Caregerk : Custqmlzatlon: I?ashboards. PA
site Analytics  CareerLink InfoGraphic: New Visitor
Visitors are O N )
5 returning atleast  Returning visitors to PA CareerLink® Per month Googlg i Care'erLlnk ) Custc'>m|zat|on.' Das}"lt?oards. it
Analytics  CareerLink InfoGraphic: Returning Visitor
each month
H ®. H H . .
Total mobile site Number of times PA CareerLink® mobile Google PA CaregrLlnk p Custc?mlza.tlon. Dashboards.. PQ
6 . . . . Per month - CareerlLink InfoGraphic: Private: PA CareerLink
visits was visited (includes new and return visits) Analytics . . -
Mobile Analytics: Visits
. Current number of job openings based on (et MUOTIEET G EpEings (o The CWDS . " .
Average job “ . - . average can be calculated by recording . Job Postings: Open Positions (Total openings
7 . the “Open Positions” value of job postings . . Business . .
openings . . this number at the start, middle, and for jobs in open status)
which are in open status Report
end of the month)
New jobs posted . . . Sum of Reglstgred Employgr a!'\d”Job " CWPS Job Postings #6: All Jobs - Posted - AVG ON RPT
8 New job postings based on posting date Feed Job postings posted (i.e. in "open" Business
per day N DATES
status) within the month Report
Length of time jobs are in open status Job Feed Jobs and Registered Employer
9 Age of job posting  (Note: There are variations based on type Unassisted are 60 days; Registered NA NA
of job) Employer Staff Assisted are 180 days
H ®. . H o
Number of job Total number of times the Search Jobs Total number of times the job search Google i CaregrLénk ) Dashbgards. Prlvate: i
10 searches screen is visited screen is visited Analytics Garrstertins (O ST i e [DRTED P stiians [y
Y Page Title: PA CareerLink® - Search Jobs
Job referrals Number of job referrals created by either CWDS
11 . applying to a registered employer job or Per month Business Referrals #1 - COUNT ON RPT DATES
submitted N . ; .
visiting the web site of a job feed job Report

CWDS Business Report: http://lihbg000dvbt/Reports/Pages/Report.aspx?ltemPath=/CWDS DASHBOARD RPRT/CWDS+Business+Report
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PA CAREERLINK®

>> INFOGRAPHIC

Infographic Description

I T S [ P

Employers CWDS
1 registered in PA Total Employer Profiles based on FEIN Cumulative (Based on FEINs and SSNs)  Business Employer #7: Employers -Total - TOTAL COUNT
CareerLink® Report
) gs:iclj;i?;ii PA Job Seekers with “Want Employers to Find  Job seekers with job preferences g:ﬁ!l?wsess Participant #13: Participants with Job
You” marked as “Yes” enabled (cumulative) Preferences Enabled - TOTAL COUNT
employers Report
3 Total site visits Number of times PA CareerLink® was Per month Google PA CareerLink®: Customization: Dashboards: PA
visited (includes new and return visits) Analytics  CareerLink InfoGraphic: Visits
ici H ®. H H . .
4 V.ISItOt‘S new to the New visitors to PA CareerLink® Per month Googlg PA Caregerk : Custqmlzatlon: I?ashboards. PA
site Analytics  CareerLink InfoGraphic: New Visitor
Visitors are O N )
5 returning atleast  Returning visitors to PA CareerLink® Per month Googlg i Care'erLlnk ) Custc'>m|zat|on.' Das}"lt?oards. it
Analytics  CareerLink InfoGraphic: Returning Visitor
each month
H ®. H H . .
Total mobile site Number of times PA CareerLink® mobile Google PA CaregrLlnk p Custc?mlza.tlon. Dashboards.. PQ
6 . . . . Per month - CareerlLink InfoGraphic: Private: PA CareerLink
visits was visited (includes new and return visits) Analytics . . -
Mobile Analytics: Visits
. Current number of job openings based on (et MUOTIEET G EpEings (o The CWDS . " .
Average job “ . - . average can be calculated by recording . Job Postings: Open Positions (Total openings
7 . the “Open Positions” value of job postings . . Business . .
openings . . this number at the start, middle, and for jobs in open status)
which are in open status Report
end of the month)
New jobs posted . . . Sum of Reglstgred Employgr a!'\d”Job " CWPS Job Postings #6: All Jobs - Posted - AVG ON RPT
8 New job postings based on posting date Feed Job postings posted (i.e. in "open" Business
per day N DATES
status) within the month Report
Length of time jobs are in open status Job Feed Jobs and Registered Employer
9 Age of job posting  (Note: There are variations based on type Unassisted are 60 days; Registered NA NA
of job) Employer Staff Assisted are 180 days
H ®. . H o
Number of job Total number of times the Search Jobs Total number of times the job search Google i CaregrLénk ) Dashbgards. Prlvate: i
10 searches screen is visited screen is visited Analytics Garrstertins (O ST i e [DRTED P stiians [y
Y Page Title: PA CareerLink® - Search Jobs
Job referrals Number of job referrals created by either CWDS
11 . applying to a registered employer job or Per month Business Referrals #1 - COUNT ON RPT DATES
submitted N . ; .
visiting the web site of a job feed job Report

CWDS Business Report: http://lihbg000dvbt/Reports/Pages/Report.aspx?ltemPath=/CWDS DASHBOARD RPRT/CWDS+Business+Report
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WIOA Title | and Title 11l Workforce Performance Outcome Progress
Program Year 2022 (Through 2" Quarter)
Statewide

The Workforce Innovation and Opportunity Act assesses statewide performance at the end of the program year using a three-tier method for all core programs:
e The Overall Program Score for all programs must be at or above 90 percent. These represent the margin by which the state is currently achieving the adjusted negotiated
goals for all outcome metrics within a given program.
e The Overall Indicator Score for all indicators must be at or above 90 percent. These represent the margin by which the state is currently achieving adjusted negotiated
goals for each performance outcome metric across all core WIOA programs.
e The Individual Indicator Score for all performance outcome metrics must be at or above 50 percent of the adjusted negotiated level of performance.

The information below evaluates Pennsylvania’s current scores, rather than raw performance, and is based on Program Year 2022 Second Quarter performance results compared
to our unadjusted negotiated level of performance for the Title | and Title lll programs only. Adjusted negotiated levels will be available in January 2023.

Overall Program Scores Me’\:zitng Meeting Exceeding‘ Overall Indicator Scores
109.9% 115.1% 107.3% 113.1% 108.3% 108.1% 124.6% 107.7% 104.5%
Title | Adult |Title | Dislocated Title | Youth Title 111 Employed Employed 4t Median Credential Measurable
Worker Wagner-Peyser 2" Quarter Quarter Earnings Attainment Skill Gain

Individual Indicator Scores
(actual performance/negotiated level)

Employed 2" Employed 4™ Median Credential Measurable
Quarter Quarter Earnings 2™ Attainment Skill Gain
Quarter
Title 1 Adult 105.1% 102.4% 125.7% 104.6% 111.8%
(76.7% / 73.0%) (72.7% / 71.0%) ($7856 / $6250) (70.1% / 67.0%) (55.9% / 50.0%)
Title | Dislocated Worker 104.8% 106.7% 116.5% 111.4% 135.9%
(80.7% / 77.0%) (81.1% / 76.0%) ($9902 / $8500) (78.0% / 70.0%) (59.8% / 44.0%)
Title I Youth 114.1% 113.1% 136.5% 106.9% 65.9%
(75.3% / 66.0%) (70.1% / 62.0%) ($4094 / $3000) (69.5% / 65.0%) (38.2% / 58.0%)
Title Il 109.2% 110.2% 119.9%
Wagner-Peyser (67.7% / 62.0%) (68.3% / 62.0%) (47496 / $6250)
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WIOA Title | and Title 11l Workforce Performance Outcome Progress
Through 2" Quarter Program Year 2022
Local Workforce Development Areas

WIOA allows for the creation of local workforce development areas to oversee the provision of Title | workforce programs
region. Twenty-three such areas have been designated in Pennsylvania and are overseen by twenty-two local workforce development
boards — the Three Rivers Workforce Development Board (Partner4Work) directs Title | program activities within the City of Pittsburgh and

within their

the Balance of Allegheny County local workforce development areas.

Local performance is evaluated only on outcomes for the Title | programs. States, under authority from WIOA, establish their own methods
by which to assess performance outcomes of each local workforce development area. The Department of Labor & Industry has chosen to
mirror the WIOA methodology, which is described in the WIOA performance reporting workforce system policy released in August 2020.

Graphics below indicate the number of local areas currently exceeding, meeting, or not meeting unadjusted negotiated levels of

performance. Adjusted negotiated levels will be available in January 2023.

Not . .
Overall Program Scores B vieeting (S
Title | Adult Title | Dislocated Workers Title | Youth

23/23 21/23 21/23

Overall Indicator Scores

Employment Rate 2" Quarter

Employment Rate 4th Quarter Median Earnings 2" Quarter
21 20 22
1
2 2 1
Credential Attainment Measurable Skill Gain
2
4 15 13
8

Individual Indicator Scores

Title | Adult Title | Dislocated Workers Title | Youth

Employment Rate 2" Quarter 0 5 18 0 7 16 0 3 20
Employment Rate 4th Quarter
0 7 16 0 9 14 2 3 18
. . nd
Median Earnings 2"° Quarter 0 2 21 0 4 19 1 0 29
Credential Attainment 0 8 15 0 4 19 3 5 15
Measurable Skill Gain 1 7 15 5 6 12 7 8 |Pag834




WIOA Title | and Title 11l Workforce Performance Outcome Progress
Through 2" Quarter Program Year 2022

Definitions

Performance Measures

Employment Rate (2nd Quarter) - % of program participants in unsubsidized employment in the 2nd quarter after exit

Note: Outcomes for the Youth program also include those who were in education or training during the 2™
quarter after exit.

Employment Rate (4th Quarter) - % of program participants in unsubsidized employment in the 4th quarter after exit

Note: Outcomes for the Youth program also include those who were in education or training during the 4"
quarter after exit.

Median Earnings - Median earnings of program participants who have unsubsidized employment during the 2nd
guarter after exit

Credential Attainment - % of program participants who during participation or within one year from exit: 1) attain a
high school diploma/equivalent along with employment or enrollment in postsecondary training or 2) attained a
postsecondary credential

Measurable Skill Gain - % of program participants in an education or training program who achieve milestone skill
gains including but not limited to an increase in basic skills or completion of an OJT within the program year

Reporting Cohorts

Performance for the first five measures is determined at a point in time after exit — either 2" quarter or 4*" quarter.
Therefore, performance results for these measures are based on participants who completed services at some point in
the past. The exception to this is the last performance measure, measurable skill gain, which is evaluated while a
participant is actively receiving program services. The chart below provides the timeframes of participants, or
participant cohorts, that were measured for the provided results.

Reporting Cohort

Performance Measure

Employment Rate 2"¢ Quarter July 1, 2021 through December 31, 2021
Employment Rate 4™ Quarter January 1, 2021 through June 30, 2021
Median Earnings 2" Quarter July 1, 2021 through December 31, 2021
Credential Attainment January 1, 2021 through June 30, 2021
Measurable Skill Gain July 1, 2022 through December 31, 2022

Footnotes

Performance results based on partial year results can fluctuate dramatically due to the cyclical nature of both program
enrollments and availability of outcome documentation. This is especially relevant to the Youth program, where some
local areas may enroll participants in cohorts at specific times of the year rather than individually throughout the year.
The credential attainment and measurable skill gain outcomes see increases that align to the natural breaks in
educational cycles.
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