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Quarterly Meeting 
November 18, 2025 

Agenda (subject to change) 
 
 

10:00 AM Call to Order – Chair’s Updates, Terry Wiltrout 
 Roll Call (will be conducted via Zoom attendance) 
 Approve May 14, 2025, Quarterly Meeting Minutes – VOTE 

 
10:05 AM New Member Introductions 

 Katharine Paisley, Deputy Secretary of Policy & Planning, Office of Governor 
Shapiro 

 Patricia Blumenauer, Deputy Secretary for Workforce Development, Department 
of Labor & industry 

 
10:10 AM Introduction and Updates from the State Board of Higher Education  

 Kate Shaw, Executive Director 
 Carrie Amann, Chief Postsecondary Officer of Economic & Workforce 

Development 
 
10:35 AM Work Requirements Presentation and Discussion 

 Melissa Murphy, Senior Counsel, Department of Labor & Industry 
 
10:50 AM Agency Updates 

 Nancy Walker – Secretary Labor & Industry 
 Ryan Hyde – Executive Director Office of Vocational Rehabilitation 
 Carrie Rowe – Acting Secretary Education 
 Valerie Arkoosh – Secretary Human Services 
 Rick Siger – Secretary Community and Economic Development 
 Russel Redding – Secretary Agriculture 
 Jason Kavulich – Secretary Aging 
 Laurel Harry – Secretary Corrections 

 
11:25 AM Reentry Employment Outcomes – Department of Corrections 

 Sarah Kinnan, Executive Policy Specialist, Department of General Services 
 
11:50 AM Workforce Innovation and Opportunity Act 

 James Martini, Executive Director of PA Workforce Development Board 
 Discussion of timeline, process, and anticipated Federal Guidance 
 Approve WIOA Plan to move to Public Comment Period – VOTE 

 
12:00 PM BREAK 
 
12:15 PM Workforce Pell Presentation  

 Lynette Kuhn, Deputy Secretary and Commissioner for Postsecondary & Higher 
Education 
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12:40 PM  PA WDB Committee Updates 

 Industry Partnership & Employer Engagement, Chair John “Ski” Sygielski 
 Youth, Chair Chekemma J. Fulmore-Townsend 
 Continuous Improvement of the PA CareerLink® System (Chair Vacant) 
 Apprenticeship & CTE, Chair Angela Ferritto 
 Education Workforce, Chair Rita Frealing 
 Healthcare Workforce, Chair Matt Yarnell 
 Barriers, Chair Shea Zwerver 
 Agriculture Workforce, Chair Brian Campbell 
 Construction Workforce, Chair Karen Masino 
 Manufacturing Workforce, Chair Mike Wojewodka 
 Reentry, Chair Debra Caplan 

o Driver’s License and State ID Recommendation – VOTE  
 
1:10 PM Economic Development & Workforce Strategy – Office of Transformation & Opportunity 

 Benjamin Kirshner, Chief Transformation Officer 
 David Wade, Chief of Staff 

 
1:30 PM Public Comment 
 
1:45 PM Adjourn – VOTE 
 
Next Meeting: February 2026 TBD – Virtual 
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PA WDB Quarterly Board Minutes 

Washington, Pennsylvania 

Wednesday, August 6, 2025 

10 a.m. to 2 p.m. 

AƩendance 

Members: 

 Andrew Bell for RepresentaƟve Seth 
Grove 

 Debra Caplan 
 Tom Foley for Governor Josh Shapiro 
 Angela FerriƩo 
 Mayor Rita Frealing 
 Nicholas Gilson 
 Sara Gligora for Secretary Russell 

Redding 
 Dorenda Hamarlund for Secretary 

Laurel Harry 
 James Harper 
 ExecuƟve Director Ryan Hyde  
 Gerardo Interiano 
 Philip Jaurigue 
 Deputy Secretary Daniel Kuba for 

Secretary Nancy A. Walker 
 Dan LaVallee 
 Andrea MacArthur 
 Malik Majeed 
 Christopher Manlove for Secretary 

Nancy Walker 

 Karen Masino 
 David Miles for Secretary Jason Kavulich 
 Mark Pasquerilla 
 Judd PiƩman for AcƟng Secretary Carrie 

Rowe 
 Jolene Reid for Secretary Valerie 

Arkoosh 
 Gregg Riefenstahl 
 Senator Devlin Robinson 
 Gwen Ross for Secretary Rick Siger 
 Rob Steinmetz for AcƟng Secretary 

Carrie Rowe 
 Mike Shirk 
 John “Ski” Sygielski 
 Chekemma Fulmore-Townsend 
 Jennifer Wakeman 
 Joseph Welsh 
 Danielle Werner 
 Chair Terry Wiltrout 
 Mike Wojewodka 
 MaƩ Yarnell 
 Shea Zwerver 

 

CommiƩee Chairs: 

 Chair John “Ski” Sygielski, Industry Partnership & Employer Engagement CommiƩee 
 Chair Chekemma Fulmore-Townsend, Youth CommiƩee 
 Chair Angela FerriƩo, ApprenƟceship & CTE CommiƩee 
 Chair Brian Funkhouser, ConƟnuous Improvement CommiƩee 
 Chair MaƩ Yarnell, Healthcare CommiƩee 
 Chair Brian Campbell, Agriculture CommiƩee 
 Chair Mike Wojewodka, Manufacturing CommiƩee 
 Chair Karen Masino, ConstrucƟon CommiƩee 
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 Chair Debra Caplan, Reentry CommiƩee 
 Chair Mayor Rita Frealing, EducaƟon CommiƩee 
 Co-Chairs Shea Zwerver and Mohona Siddique, Barriers CommiƩee 

Staff AƩendance: ExecuƟve Director James MarƟni, Deputy Director Michelle Lengel, Erin Donohoe, Dan 
De Lellis, AusƟn Shannon, Belinda Nester, Zoe Kim 

 

Welcome, First Remarks 

Chair Terry Wiltrout welcomed all in-person aƩendees to UPMC Washington and thanked the training 
faculty and staff for the tour of the UPMC training facility. He then turned to the May Quarterly Minutes, 
in which there were necessary aƩendance amendments. Further, Chair Wiltrout expressed his concerns 
over the state budget delay and the federal cuts to SNAP and how they both will affect the Commonwealth 
workforce.   

MOTION: Dorenda Hamarlund set forth the moƟon to approve the amended May Minutes. Debra Caplan 
seconded this. It passed unanimously. 

 

PA WDB CommiƩee Updates 

 Industry Partnership and Employer Engagement, Chair John “Ski” Sygielski 

Chair Sygielski shared that the CommiƩee has thoroughly discussed Governor Shapiro’s ArƟficial 
Intelligence ExecuƟve Order and how they foresee it affecƟng the workforce of Pennsylvania. 
Further, they look forward to compiling a list of affordable and no-cost AI services as well as 
gathering examples of economic advantages of AI to help the business community. 
 

 Youth CommiƩee. Chair Chekemma J. Fulmore-Townsend 

Chair Fulmore-Townsend shared that the CommiƩee has been having insighƞul discussions 
regarding youth engagement within the state and CommiƩee. They have considered avenues for 
which the CommiƩee can streamline communicaƟon with youth populaƟons and incorporate 
them directly into the work of the commiƩee. Further, she discussed Ameri Corp and SNAP cuts, 
as they will affect the educaƟon and wellbeing of youth.  
 
Chair Wiltrout asked whether the CommiƩee has looked to a certain age they are prospecƟng for 
youth engagement. She responded that they would be high school aged; however, the CommiƩee 
has yet to discuss the demographic breakdown of youth. Further, they have considered draŌing a 
recommendaƟon urging for youth representaƟon in the CommiƩee directly.  
 

 ConƟnuous Improvement of the PA CareerLink System CommiƩee. Chair Brian Funkhouser 

ExecuƟve Director James MarƟni shared that the CommiƩee strengthened their partnership with 
the Department Labor and Industry CommunicaƟons Office for their digital campaign for the PA 
CareerLink®. Further, he thanked individuals in the board who assisted and offered feedback for 
the markeƟng campaign. He then added that there has been enhanced comprehensive data 
regarding PA CareerLink® customers that the CommiƩee looks forward to understanding.  
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 Reentry CommiƩee, Chair Debra Caplan 

Chair Caplan shared that the CommiƩee has been dedicated to looking over the Reentry Toolkit 
and has thoroughly discussed the audience of the toolkit. The CommiƩee has decided to write the 
Toolkit addressing workforce staff and employers. Further, they are looking forward to bringing 
this to the Board in November with two other licensing recommendaƟons— the first 
recommendaƟon will address the Department of State’s Office of Stakeholder Engagement to 
broaden communicaƟon and educaƟon to incarcerated populaƟons, and the second 
recommendaƟon will encourage the Department of CorrecƟons to partner with the Department 
of TransportaƟon to streamline the tracking and reporƟng of license aƩainment.  
  

 ApprenƟceship and Career & Technical EducaƟon CommiƩee, Chair Angela FerriƩo 

Chair FerriƩo shared that they have discussed what role the CommiƩee plays in shaping and 
enhancing career and technical educaƟon in the Commonwealth. One discussion this CommiƩee 
engaged in was surrounding the issue of supporƟng CTE educators in teaching reading and 
mathemaƟcs through a trade-specific curricula. She added that they have a number of 
recommendaƟons they look forward to sharing with the CommiƩee, and are considering which 
ones are acƟonable.  
 

 EducaƟon Talent & Workforce CommiƩee, Chair Mayor Rita Frealing 

Chair Mayor Frealing discussed the upcoming direcƟon the CommiƩee wanted to take for teacher 
recruitment and retenƟon. Having recently stepped in this role, she stressed the significance for 
the CommiƩee to support engagement and accountability as well as respond strategically to 
educaƟon workforce challenges.  She further shared that the CommiƩee has considered what role 
diversity, equity and inclusion plays for teachers in the Commonwealth. She added that the 
CommiƩee is looking forward to addressing the teacher shortage in both rural and urban school 
districts in the state. Finally, she shared that ChrisƟne Houck has stepped down from her co-chair 
role and expressed her graƟtude to Houck for her leadership in the CommiƩee.  
 

 Healthcare Workforce CommiƩee, Chair MaƩ Yarnell 

Chair Yarnell discussed that the CommiƩee has dwelled over the dramaƟc cut to Medicare, as they 
believe that over 300,000 Pennsylvanians will be affected by this bill. He stressed that Medicare 
cuts paired with SNAP and Pennie cuts will be devastaƟng for lower-wage healthcare workers, as 
they may not have access to insurance. Further, he discussed that hospitals in the state would 
likely see a 3.5% fiscal cut in response to this law. He gave the example of Crozer-Chester and 
Taylor hospitals which have recently shut down, displacing 3,000 workers and adversely affected 
the local economy. In light of this, he encouraged the healthcare leaders and stakeholders in the 
state to share criƟcal news early and work with impacted employees, and he added that the 
CommiƩee is interested in acƟng with a recommendaƟon to support staffing shortages.  
AŌer depicƟng the struggles that the healthcare industry is facing in response to fiscal cuts, he 
addressed the work of the CommiƩee. As he stated, the CommiƩee has successfully reviewed 
updates to the PA Nurse Aide Registry data from PDE and to the lisƟng of healthcare-specific 
Registered ApprenƟceships from the ApprenƟceship and Training Office (ATO). Further, he urged 
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the broader board to look how they can assist hospitals that will no longer be able to afford to 
take in paƟents in response to staff layoffs. 
 

 Barrier RemediaƟon CommiƩee, Co-Chair Shea Zwerver 

Co-Chair Zwerver discussed barriers to work for immigrants and shared that Chrissie Klinger has 
been leading a subcommiƩee, which looks to directly answer the quesƟon of how employers can 
and have been supporƟng the immigrant workforce, who may be English Language Learners. The 
subcommiƩee has put forth a quesƟonnaire for employers, asking them how the state can support 
the hiring and retenƟon of skilled immigrant workers; Zwerver offered to share this with the 
broader Board if there was any interest. Further, they have discussed language-learning efforts for 
workers, having an EnGen representaƟve as a guest speaker.  
 
Another speaker they had was Ashley Putnam, a researcher with the Federal Reserve Bank of 
Philadelphia. Putnam shared that economic stability was of severe concern to low-income workers 
in Philadelphia and that employers needed to listen to ALICE (Asset Limited, Income Constrained, 
Employed) populaƟons.  
 

 Agriculture CommiƩee, Chair Brian Campbell 

ExecuƟve Director MarƟni discussed that the CommiƩee has been working with producers and 
streamlining communicaƟon regarding immigraƟon and farm hands who are visa-holders. Further, 
they heard from the founder of the Food Dignity Movement, Clancy Harris, and Deputy Director 
Trina Moss of the Luzerne/Schuylkill Workforce Development Board. Both discussed how they 
used ARPA grants to bring farmer’s produce to donaƟon-based stands.  
 

 ConstrucƟon Workforce CommiƩee, Chair Karen Masino 

Chair Karen Masino discussed their work with Helmets to Hardhats, a naƟonal non-profit working 
to assist individuals in military service and veterans in aƩaining trade-specific apprenƟceships and 
fulfilling careers. She emphasized that Helmets to Hardhats was unique compared to other non-
profits in that they assisted individuals in understanding and uƟlizing their G.I. benefits while 
receiving training and further educaƟon and that the CommiƩee recognized a unique opportunity 
in their recommendaƟon to expand state services, support, and assistance to Pennsylvania service 
members.  
 
She directed the CommiƩee to the recommendaƟon in the PA WDB Briefing Book. The 
recommendaƟon advocated for the Department of Labor and Industry in partnership with local 
workforce development boards and workforce partners to promote Helmets to Hardhats at all PA 
CareerLink® offices and appropriate workforce events.  
 
MOTION: Debra Caplan made the moƟon to pass the recommendaƟon. MaƩ Yarnell seconded 
the moƟon, and it passed unanimously. 
 

 Manufacturing CommiƩee, Chair Mike Wojewodka 
Chair Mike Wojewodka discussed that the CommiƩee has been dedicated to supporƟng and 
advocaƟng for investments in the manufacturing workforce. He specifically addressed that the 
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CommiƩee has looked into how they can support manufacturing workers needing housing and tax 
credits and transportaƟon assistance. Before turning to the CommiƩee’s recommendaƟon, he 
added that in the upcoming year there is interest in discussing aƩracƟng workforce talent, 
numeracy and math skillsets, transportaƟon barriers, and childcare barriers. 
 
Wojewodka read through the recommendaƟon, which encourages Governor Shapiro and his 
AdministraƟon to enhance statewide awareness and specifically visibility of local manufacturing 
events and projects. The four requests were the following: conƟnue support for funding increases 
to the Workforce & Economic Development Network of Pennsylvania; advocate for conƟnued 
investment and funding for high quality Career and Technical EducaƟon programs; acƟvely 
promote and support promoƟonal programs that have a proven track record of success; and offer 
statewide support for public informaƟon campaigns highlighƟng the quality career opportuniƟes 
within the manufacturing sector.  
 
He emphasized that the manufacturing workforce makes up 10-12% of the broader workforce and 
produces essenƟal products within the state.  

MOTION: John “Ski” Sygielski set forth the moƟon to pass the recommendaƟon; Angela FerriƩo 
seconded it; and it passed unanimously. 

 

Quarterly Agency Specific Updates 

 Department of Labor and Industry Workforce Development, Secretary Nancy Walker 

ExecuƟve Director James MarƟni shared that Secretary Nancy Walker apologized for not being 
able to aƩend and directed the discussion to Christopher Manlove.  
 
Christopher Manlove spoke on behalf of Secretary Walker and the Department of Labor and 
Industry Workforce Development Deputate. He referenced the Briefing Book to describe the 
progress of the Department of Labor and Industry, over the past quarter, and more significantly 
their partnerships with the Department of Human Services, the Office of VocaƟonal RehabilitaƟon, 
the Food Policy Council, the Department of Community & Economic Development, and the 
Department of CorrecƟons to align with the ten-year plan. Manlove highlighted that the efforts 
described in the Briefing Book were made in anƟcipaƟon of changes by the federal government. 
 
He then shared that the Department has released the Workforce Training Expenditure 
CollaboraƟve Dialogue Summary Report, which is a strategic planning document wriƩen in 
anƟcipaƟon to federal Workforce InnovaƟon and Opportunity Act (WIOA) minimum mandates. To 
prepare for the shiŌ in funding towards occupaƟonal skills training, staff of Bureau Workforce 
Development AdministraƟon convened several working sessions with most local workforce 
development board directors for collaboraƟve and producƟve discussions of emerging 
expectaƟons and anƟcipated issues. The report is focused on seven key prioriƟes:  grading funding 
service delivery; diversifying training; infrastructure; tailor workforce services to PA specific 
demands; excellence in policy development; training in data entry; creaƟng effecƟve 
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communicaƟon strategies. These prioriƟes will lead to higher performance outcomes in the face 
of WIOA changes, reinforcing the strides made by the PA Department of Labor and Industry. 
 
Next steps included carrying out regional workshops with assigned strategy leads to address each 
priority and working with partners to create a dashboard. Further, he shared that the report has 
been distributed to local boards and ExecuƟve Director MarƟni. Manlove urged all who were 
interested in receiving a copy to reach out to either himself or MarƟni. 
 
He then opened the floor to quesƟons. Dorenda Hamarlund asked a quesƟon of where the 
procurement of mobile services is located, in which Manlove responded that it is a PA CareerLink® 
“on-wheels” to meet communiƟes where they are. Hamarlund discussed that mobile services 
have visited state correcƟon insƟtuƟons and faciliƟes before, and Manlove emphasized that the 
service can be sent to any county in the state. Shea Zwerver then asked for more informaƟon 
regarding Metrix Learning which offers customizable training course work in SkillUp PA.  
 

 PA Office of VocaƟonal RehabilitaƟon, ExecuƟve Director Ryan Hyde 

ExecuƟve Director Ryan Hyde spoke on behalf of the Pennsylvania Office of VocaƟonal 
RehabilitaƟon. 
 
Hyde responded to earlier quesƟons regarding federal and state fiscal cuts, adding that they are 
anƟcipaƟng a return to 2024 budget levels which will be a $16.6 million reducƟon to the 2025 
budget without factoring the Cost-of-Living Adjustment (COLA). If COLA is cut, it will be more 
comparable to a $30 million cut, Hyde added. However, the Senate added the COLA back in the 
budget. Hyde emphasized that they would have to wait to receive any change in status to their 
budget. Further, they submiƩed for federal reallocaƟon fund requests, as there is an opportunity 
to compensate for foreseen cuts. Hyde added that OVR will be receiving a yearly budget of $5 
million. Finally, he shared that there is uncertainty with how OVR will be affected by the federal 
cuts to the Department of EducaƟon. 
 
He then turned to their summer iniƟaƟves, which included a summary academy for blind or 
visually impaired and deaf or hard of hearing students at Pennsylvania State University. In the 
summer academy, they taught students technology skills and guided them through how to ask for 
school accommodaƟon, before aƩending college or university. He added that there were ten 
Commonwealth interns, who received the opportunity to work with a range of departments and 
agencies. He ended his update by thanking Governor Shapiro and the First Lady for hosƟng the 
ten summer interns at their residence. 
 

 PA Department of EducaƟon (DOE), AcƟng Secretary Carrie Rowe 

Rob Steinmetz and Judd PiƩman spoke on behalf of AcƟng Secretary Carrie Rowe and the PA 
Department of EducaƟon (DOE).  Steinmetz offered an opportunity to Judd PiƩman to share 
updates from the Bureau of Career and Technical EducaƟon. PiƩman shared that they have 
partnered with the Bureau of Special EducaƟon to offer pathways for emerging educators who can 
now earn a paraprofessional credenƟal and a credenƟal for special educaƟon. In addiƟon, they 
are looking forward to launching a new roboƟcs and automaƟon iniƟaƟve as well as advancing 

Page 10



work in drone technology. They are now working with 55 organizaƟons through the PAsmart Grant 
and are holding rouƟne community of pracƟce calls. PiƩman added that the Bureau has conƟnued 
their collaboraƟon with the Department of TransformaƟon and Department of Labor and Industry 
to address barriers to workforce development. He then shared that on the local level, there have 
been a handful of career centers that are interested in launching an ArƟficial Intelligence and 
Cybersecurity program.  
 

 Department of Human Services (DHS), Secretary Valerie Arkoosh 

Jolene Reid spoke on behalf of Secretary Valerie Arkoosh and the Department of Human Services 
(DHS). Reid shared that the DHS report can be read in the Briefing Book, and that she could answer 
any quesƟons offline. Further, she added that the Department has not received any guidance on 
SNAP’s new requirements from the federal government. She then discussed the SNAP 
Employment & Training (E&T) state plan, which was distributed to the Board beforehand. She 
offered a high-level overview of the SNAP E&T state plan, which feeds two million Pennsylvanians: 
sharing that its objecƟves are to increase employment; improve ability to sustain consistent, long-
term employment and benefits; address workforce needs through specialized training and 
support; and empower parƟcipants to engage in high demand careers. Their state plan 
addiƟonally outlined their current integraƟon within the state workforce system through the 
Bureau of Employment Program. To date, they have partnered with 23 local workforce boards, 14 
out of 15 community colleges, and 19 Snap 50/50 programs, which collaborate closely with their 
local workforce board. Further, she added that the state plan allows for a special allowance for 
transportaƟon, childcare, union dues, and daily work-related demands. She directed the Board to 
look to the DHS website for a map of statewide E&T providers. 
 

 Department of Community and Economic Development (DECD), Secretary Rick Siger 

Gwen Ross spoke on behalf of Secretary Rick Siger and the Department of Community and 
Economic Development (DECD). She highlighted in the report two impacƞul grant programs: the 
Manufacturing Training to Career Grant Program and the FoundaƟons in Industry Training Grant 
Program. Both of which will broaden accessibility to high priority career paths in the 
Commonwealth.  There were no follow-up quesƟons for Ross.  
 

 Department of Agriculture, Secretary Russel Redding 

Sara Gligora spoke of behalf of Secretary Russel Redding and the Department of Agriculture. She 
shared that there are eight registered agriculture-specific apprenƟceship programs and three pre- 
apprenƟceships. She then menƟoned the PA Commission for Agricultural EducaƟon Excellence, 
which is formalizing an understanding of an Agriculture EducaƟon. Looking ahead, Gligora shared 
that the Department has conƟnued their work engaging with agriculture employers within the 
state to gain a stronger understanding of workforce demands.  
 

 Department of Aging, Secretary Jason Kavulich 

David Miles spoke on behalf of Secretary Jason Kavulich and the Department of Aging. Miles 
shared that all updates can be read in the Briefing Book. He added that in the last month, they 
have learned that their Senior Community Employment Program has had a percentage of funds 
released which is esƟmated to be $4 million and that parƟcipaƟng organizaƟons are waiƟng for 
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federal funds to be released, furloughing their employees. UnƟl federal funding is released, all 
corresponding state programs will be on hold.   
 

 Department of CorrecƟons, Secretary Laurel Harry 

Dorenda Hamarlund spoke on behalf of Secretary Laurel Harry and the Department of CorrecƟons, 
referencing Page 45 of the Briefing Book. Hamarlund shared that 540 reentrants have parƟcipated 
and were served by PA CareerLink® staff. Further, she shared that the pilot with PennDOT has been 
widely successful with three reentrants receiving condiƟonal job offers and that 50 of 67 
parƟcipaƟng counƟes have had job openings.  
 
Hamarlund then turned to her work with employer roundtables and the upcoming hospitality and 
culinary webinar. She shared that their William and Hannah Penn Fellow has wriƩen up a report 
measuring the outcomes of vocaƟonal reports (i.e. How many reentrants are working? Which 
industries are reentrants working in?). Hamarlund also distributed a one-pager addressing reentry 
idenƟficaƟon efforts.  

 

Public Comment: There were no public comments.  

MOTION: Debra Caplan made moƟon to adjourn. It was seconded by Mayor Rita Frealing. The moƟon 
passed unanimously. 

Next MeeƟng: Tuesday, November 18, 2025, from 10 a.m. to 2 p.m. (Virtual) 
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Quarterly Meeting Agency Update 

November 2025 
Agency: L&I Workforce Development 

 
Apprenticeship Training Office 

In late June, ATO staff engaged with the Pennsylvania Department of Agriculture’s Bureau of 
Food Safety & Laboratory Services to explore the development of registered apprenticeship 
programs tailored to high-need occupations in the food safety sector. This collaboration aims to 
address evolving federal regulations and ensure a highly skilled workforce. On the same day, ATO 
staff also participated in the production of Virtual Apprenticeship Tours at We Love Philly, a 
sponsor of both Registered Apprenticeship and Pre-Apprenticeship programs. These tours are 
designed to engage students, parents, educators, and employers by showcasing opportunities in 
cybersecurity and digital marketing. 
 
During July, several apprenticeship programs were approved. Liberty & Associates II LLC, a first-
time sponsor, received approval for an electrician program to help meet the growing demand in 
Bucks and Montgomery Counties. The German American Chamber of Commerce (GACC) 
Philadelphia was approved for a quality control inspector program focused on medical supplies, 
addressing a regional need in Montgomery County. SEPTA TWU (234) launched a welding 
program to support projected job growth in Philadelphia County. Kirk Precision Machining, LLC 
received approval for a machinist program designed to accommodate individuals new to 
manufacturing as well as those seeking to upskill. Constellation Energy Generation LLC 
introduced an electrical maintenance technician program, the first of its kind in Pennsylvania, 
aligned with the company’s clean energy initiatives. I-Lead, Inc. was approved for a registered 
behavior technician program, becoming the second such program in the state and supporting 
individuals with developmental disabilities. 
 
In August, ATO participated in the Pennsylvania Workforce Development Board’s Construction 
Workforce Committee meeting, where Helmets to Hardhats (H2H) was unanimously approved 
as a partner to promote veteran access to construction and trades-related apprenticeships. The 
committee committed to distributing H2H materials at PA CareerLink® offices and workforce 
events. That same month, the Apprenticeship and Training Council approved two new programs. 
UPMC launched a radiology specialist apprenticeship under its Diagnostic Imaging Specialty, 
supporting diagnostic services across its extensive healthcare network. Rosedale Technical 
College received approval for an Undercar Specialist program, which includes multiple 
certifications and credits toward an associate degree in Automotive Technology. 
 
In September, the U.S. Department of Labor’s Secretary’s Advisory Committee on Apprenticeship 
(ACA) convened in Pittsburgh. ATO staff accompanied committee members on tours of registered 
programs and participated in a press event announcing the nation’s first registered electric 
vehicle technician apprenticeship, sponsored by the German American Chamber’s Pittsburgh 
Chapter. ATO joined a panel discussion titled “Pittsburgh Workforce Hub: Lessons Learned and 
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the Role of Pennsylvania’s Apprenticeship System in Connecting Workers to Good Jobs.” 
Additionally, ATO staff attended the annual National Association of State and Territorial 
Apprenticeship Directors (NASTAD) conference in Seattle, Washington. 

Bureau of Workforce Development Administration 

On August 20, the first on-the-farm agricultural learning event was held at LEAF Project, Inc. in 
Perry County. Transportation was provided from the PA CareerLink® in Carlisle, allowing 
workforce professionals to gain firsthand insight into the agricultural sector’s challenges and 
workforce needs. 
 
Later that month, on August 29, workforce development leadership participated in a Commission 
on Education & Economic Competitiveness Subcommittee work session focused on improving 
the alignment between education and workforce systems. 
 
On September 10, BWDA, in collaboration with the Penn State College of Medicine, launched the 
“Shatter the Stigma: Supporting Recovery in the Workplace ECHO” series. The training, designed 
for employers, attracted over 200 registrants and included a communications toolkit to support 
outreach. 
 
On September 20, workforce development leadership joined a second Commission on Education 
and Economic Competitiveness session at the Capital Area Intermediate Unit in Enola. The 
session brought together leaders from government, education, and business to explore 
modernization strategies for Pennsylvania’s education system. 
 
Throughout September, BWDA continued to advance several policy initiatives. The Common 
Identifier policy package entered a pilot phase using the Workflow Automation Tool, developed 
in partnership with the L&I Web Team, the Office of Administration, and Microsoft. The policy 
workgroup completed its analysis of the impact of USDOL ETA TEGL 10-23 on existing workforce 
policies. Only one policy—the Self-Certification & Telephone/Document Inspection Verification 
policy—requires significant revision, which will proceed through a fast-tracked update process. 
Public comments on the WIOA Regional and Local Area Plans policy package led to minor 
revisions, now undergoing a second round of leadership review. Additionally, BWDA and the 
Department of Agriculture finalized the Workforce Engagement and HR Support for Farms & 
Agribusiness Notice of Grant Availability, scheduled for publication between September 27 and 
October 3. 
 
From September 24 to 26, workforce development leaders attended the 2024 National 
Association of State Workforce Agencies (NASWA) summit in New Orleans, participating in 
committee meetings and presentations. 
 
 

Bureau of Workforce Partnership Operations 

In July, workforce development leadership visited Opportunities Industrialization Center (OIC) 
Philadelphia to discuss program collaboration. Later in the month, discussions continued around 
modernizing PA CareerLink® services, including the development of virtual and mobile service 

Page 14



 
delivery models. On July 21, L&I leaders participated in a NASWA teleconference to examine the 
implications of adding work authorization requirements to participant-level services. On July 25, 
the Lycoming PA CareerLink® partnered with Vital Records to provide 18 individuals with on-the-
spot birth certificates. 
 
In August, workforce development leaders joined counterparts from the Department of 
Agriculture and DCED to review the executive summary of the Advancing PA’s Forest and Wood 
Products Industry study. The study emphasized the importance of interagency collaboration to 
address workforce challenges in the sector. On August 13, PA CareerLink® Mifflin County hosted 
an employer job fair and vital records event, kicking off a series of events under the PA 
CareerLink® Awareness Days initiative. 
 
September saw the reopening of two PA CareerLink® locations. On September 4, workforce 
development leadership participated in the reopening of the Bedford County office, alongside 
local officials and business leaders. That same day, the PA CareerLink® East in Pittsburgh 
reopened with a job fair and employer engagement activities. On September 11, leadership 
attended and moderated a panel at an Opioid Response Network summit in Camp Hill, focused 
on the construction industry’s response to the opioid crisis. 
 
Between August 20 and September 13, PA CareerLink® Awareness Day events were held across 
the state. These events included job and resource fairs, ribbon cuttings, and community 
engagement activities. In total, 574 employers, 183 community organizations, and 3,242 job 
seekers participated, with three ribbon cuttings reported. 
 
On September 11, BWPO and DHS presented on SkillUp™ PA’s capabilities, including its use in 
the EARN and KEYS programs. The presentation highlighted the platform’s ability to track study 
hours, customize course clusters, and provide technical and soft skills training. Monthly meetings 
between BWPO and DHS continue to focus on improving co-enrollment and referral processes, 
with two job aids currently in development. 
 
On September 12, L&I workforce development leaders, DCED staff, and representatives from 
Amazon Web Services met to explore training and employment opportunities related to data-
server systems. On September 19, workforce development leadership discussed generative AI 
use cases with the Generative AI Governing Board, exploring applications in technical support, 
content research, and grants management. 
 
 

Center for Workforce Information & Analysis 

In July, CWIA released updated career posters for Pennsylvania’s 12 industry clusters. These 
posters, which highlight employment demand and wage data, are available online and can be 
ordered in print. Later in the month, CWIA published the 2025 High Priority Occupations (HPO) 
lists by Workforce Development Area, effective from August 1, 2025, through July 31, 2026. 
These lists guide workforce training investments toward in-demand, high-skill, and family-
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sustaining occupations. CWIA also released the 2025 PA In-Demand Occupation List (PA-IDOL), a 
catalog of occupations with high demand or growth potential but limited qualified workers. 
 
On August 12, CWIA hosted a workforce information forum at Indiana University of Pennsylvania 
(IUP). The morning sessions covered CWIA’s services, website navigation, and core datasets. In 
the afternoon, IUP administrators joined discussions on using labor market data for program 
planning and career guidance. The forum was developed in response to IUP’s request following 
a previous CWIA event. 
 
Earlier in the quarter, CWIA also conducted a training session with BWDA and KPMG to support 
the development of Microsoft Forms and PowerBI dashboards for grant reporting. CWIA will 
continue to provide technical assistance throughout the grant lifecycle. 
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Quarterly Meeting Agency Update 
November 2025 

Agency: PA Office of Vocational Rehabilitation (OVR) 
 

EMPLOYMENT OUTCOME STATISTICS 
The following employment outcomes were achieved as of November 2025 for Vocational Rehabilitation 
Programs: 

Program 
Goal for the Program 

Year (PY 2025-26) 

# of Successful 
Closures to Date 

(10/22/2025)  

% of Goal Achieved for 
the PY 2025-26 

BVRS 5,770 2,137 37% 
BBVS VR Program 230 91 40% 

 
PA OVR has continued to further our mission by helping over 6400 individuals with disabilities achieve 
competitive integrated employment (CIE) last program year. The past several months has proven 
challenging as we await a determination on our federal funding which is awarded by the Department of 
Education and accounts for 78.7% of our total funds. Nationally, it is a concerning time for the Vocational 
Rehabilitation (VR) Program as there is uncertainty regarding the future of the Rehabilitation Services 
Administration (RSA) and how the national VR program will be funded into the future. 
 
OVR continues to see high demand across our programs, in individuals seeking services, and the cost to 
provide services. PA OVR is working to address these anticipated funding reductions and is reprioritizing 
and reimagining how services are provided to continue to serve as many Pennsylvanians with disabilities 
as possible. One of the ways OVR is managing rising costs and uncertain funding is the utilization of the 
Order of Selection (OOS). OVR reimplemented the OOS in April closing the Significant Disability (SD) and 
Disabled (D) categories and established a waitlist for those categories to prioritize services to the Most 
Significant Disability (MSD) category. OVR will continue to monitor the fiscal outlook on an ongoing basis 
and will reserve the option to also close the MSD category if determined fiscally necessary. Since closing 
the OOS in April, we have been able to release several hundred cases in the SD categories for services to 
begin. OVR has also been evaluating our physical space and making reductions to our footprint when 
leases are expiring with the focus of our agency being on the delivery of services out in the community.  
 
AGENCY PARTNERSHIP EXPANSION 

Since 2017, the Office of Vocational Rehabilitation (OVR) and the Bureau of Juvenile Justice Services (BJJS) 
maintained a Memorandum of Understanding (MOU) with the aim of enhanced levels of coordination and 
support provided to youth with disabilities who are juvenile court involved and receiving services through 
a Pennsylvania Academic, Career and Technical Training (PACTT) affiliate. Throughout the seven years of 
collaboration OVR and BJJS have been focused on the practices and programs that best serve our shared 
customer. In this agreement OVR helps to coordinate and supplement services for our customers at PACTT 
affiliates offering both OVR staff provided services and provider services. This partnership also allows for 
the reimbursement of OVR monies up to $300,000 by BJJS at the state match ratio as established by the 
Rehabilitation Act, and the continued sharing of data and collaboration during quarterly meetings. 
Currently there are 79 approved PACTT affiliates and 2 in-process affiliates that can choose to collaborate 
with OVR’s 15 BVRS offices. 

Page 17



 
 
 

 
 

BJJS Partnership Impact: 

SFY 2024-2025 Data: 

 691 BJJS students with Potentially Eligible (PE) cases received PRE-ETS from OVR and/or Pre-ETS 
Providers. 

 86 BJJS students with A VR case received Pre-ETS from OVR and /or Pre-ETS Providers. 
 7 BJJS students with a VR case received Supported employment Services 
 As of 8.12.25: 1,162 students at PACTT Affiliates have an open case 

o 1,047 Active PE cases 
o 115 Open VR cases 

Prior Years Invoice, Encumbrance, and Staff Hours Totals: 

 2023-2024: OVR $ 1,416,522.81 - PACTT: $300,000.00 – Hours: 2,657 
 2024-2025: OVR $1,276,091.12 - PACTT: $271,807.41 - Hours: 2,400 

The Subminimum Wage to Competitive Integrated Employment (SWTCIE) Grant, Invest (Integrated 
Vocational Engagement & Support Team) Project Team received TA on project measures and have 
adjusted their data accordingly. Prior to the technical assistance, the project team was considering anyone 
referred to OVR from a 14c as a SWTCIE participant; however, enrollment in the project is the data set 
that the project is intended to capture within these measures. Thus, you will notice a decrease in the 
number of project participants reported. Facets of CWDS meant to more accurately capture this data have 
been modified to help. 
 
SWTCIE Partnership Impact: 
 

 The percent of project participants who transition from subminimum wage employment to 
Competitive Integrated Employment. 

o 0/3 = 0% 
 The percent of project participants who are contemplating subminimum wage employment for 

the first time but are redirected to Competitive Integrated Employment. 
o 5/96 = 5.2% 

 The number of individuals, excluding students/youths, who have been contacted about the 
project. 

o 19,921 
 The number of individuals, excluding students/youths, who have been enrolled in the project. 

o 63 Adults 
 The number of students/youths who have been contacted about the project. 

o 2,607 
 The number of students/youths who have been enrolled in the project.  

o 36 Youth 
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COMMONWEALTH TECHNICAL INSTITUTE at the HIRAM G. ANDREWS CENTER 

CTI at HGAC and the Eastern Atlantic States Regional Council of Carpenters and their associated Technical 
Center have entered into an articulation agreement enabling CTI students to receive credit for 
competencies from the Carpenter’s Career Connection Program equivalent to up to 16 credits applicable 
to the Eastern Atlantic States Regional Council of Carpenters apprenticeship program. 

An agreement with Pennsylvania Highlands Community College has been finalized, whereby graduates of 
CTI at HGAC’s Automotive Technology and Welding Technology diploma programs may transfer 15 credits 
toward Pennsylvania Highlands Community College’s Entrepreneurship AAS degree program.  This 
represents an option and avenue for CTI graduates interested in self-employment or management to 
continue their education. 

October celebrated National Disability Employment Month (NDEAM) with the 20th Anniversary of the 
Career & Transition Fair. Held October 22-24, 800+ pre-registrants participated in tours, Exhibit Hall 
displays and activities, opportunities to talk with current students and instructors, and shopping in the 
Notions General Store and Courtyard Café.  
 
The Fall Term’s recruitment event with the Office of Administration was held on November 21, 2025, for 
all December graduates. This is an opportunity for new graduates to learn about employment with the 
Commonwealth. OA representatives present various classifications that align with graduates’ skillsets and 
provide personal and detailed instructions for the application and interview processes. 

Student leadership opportunities are expanding on campus and offering more ways for students to build 
skills outside the formal classroom setting. A Student Life Leadership Sign-up Night and Mixer have been 
scheduled in November with subsequent events for these students. 
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Quarterly Meeting Agency Update 
November 2025 

Agency: Department of Education (PDE) 

 
 

Career Ready PA Coalition 
In October 2025, our session welcomed over 100 participants and featured the statewide workforce 
champion, The Hospital Healthsystem Association of Pennsylvania (HAP). Robert Shipp, Vice President, 
Workforce and Clinical Affairs, and his team shared details about careers in the healthcare industry and 
highlighted the upcoming career fair, “Healthcare Careers Expo: Showcasing Pennsylvania’s Greatest In-
Demand Jobs”. This virtual fair was held on November 13, 2025, where students learned from 
professionals from five Pennsylvania hospital systems and these in-demand careers: surgical technology, 
respiratory therapy, radiologic technology, nursing, and cybersecurity/IT.  
 
The Career Ready PA liaisons continue to support each of the 10 regions as a point of contact and support 
for career and workforce readiness opportunities across the state. Their connections are invaluable to 
create awareness statewide to build career pathways for all learners.  To view more information about 
the Career Ready PA Coalition, resources, and contacts, please view the Coalition website here.   
 
Libraries 
Office of Commonwealth Libraries Bureau of Library Development is collaborating with the Bureau of 
Workforce Partnerships and Operations to host a panel discussion highlighting the impacts of partnerships 
between PA CareerLink® Offices and libraries on November 20, 2025. Library leaders, staff, and advocates 
will discover ways collaborative programming and shared spaces can enhance the experience for job 
seekers, career changers, and lifelong learners. Panelists will share examples of workforce partnerships.  
 
POWER Library recently added a collection of audiobooks and ebooks from the popular service OverDrive 
(available on a mobile app called Libby) for all Pennsylvanians to be able to find classics and other titles to 
read on mobile devices. E-Resources in POWER Library support digital literacy and information literacy for 
people of all ages. 
 
For the librarian workforce, POWER Library has made available a software platform called Skilltype that 
offers AI-driven tools that deliver personalized training recommendations, track institutional skill gaps, 
and create development plans aligned with national frameworks as a tool for career development for 
library staff. The project is currently available to 19 libraries as a pilot project and is expected to be more 
broadly shared with additional public, school and academic libraries in FY 2026, pending conclusion of the 
evaluation of digital training platforms. 
 
Office of Child Development and Early Learning (OCDEL) 
OCDEL has begun its work with the National Early Childhood Education (ECE) Workforce Center’s Action 
Research Partnership. A “Change Team” has been established, which will lead Pennsylvania’s work. 
Change Team members include staff from OCDEL, The Pennsylvania Key, and childcare providers. The 
Change Team has met both virtually and in person to finalize goals.  
  
Scholarships for the Foundations of Infant Mental Health course will again be offered through the 
University of Pittsburgh. 100 scholarships were available to Infant Toddler and Preschool Early 
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Intervention professionals as well as Home Visitors. Online courses will be available to participants January 
14, 2026 to December 31, 2026. 
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Quarterly Meeting Agency Update 
November 18, 2025 

Agency: Department of Human Services (DHS) 
 

Office of Child Development and Early Learning (OCDEL) 
Action Research Partnership 
OCDEL has begun its work with the National Early Childhood Education (ECE) Workforce Center’s Action 
Research Partnership. A “Change Team” has been established, which will lead Pennsylvania’s work. 
Change Team members include staff from OCDEL, The Pennsylvania Key, and child care providers. The 
Change Team has met to both virtually and in person to finalize goals.  
 
Foundations of Infant Mental Health Course 
OCDEL again offered scholarships for the Foundations of Infant Mental Health course through the 
University of Pittsburgh. 100 scholarships were available to Infant Toddler and Preschool Early 
Intervention professionals and Home Visitors. Online courses will become available to participants on 
January 14, 2026 and close on December 31, 2026.  
 
Office of Income Maintenance (OIM)  
Supplemental Nutrition Assistance Program (SNAP) Pennsylvanians with Employment or 
Education/Engagement Requirements (PEERs)  
In July 2025, the Republican Budget Bill, HR 1, became law. This brought about several changes, including 
major changes to SNAP:  

 Starting September 1, 2025, none of Pennsylvania was geographically waived for SNAP PEERs 
(formerly Able Bodied Adults Without Dependents - ABAWDs). This impacted individuals:  
o From 18 to 54  
o Without dependent children in the home under 18; and  
o Considered physically and mentally able to work  

 Starting November 1, 2025, SNAP PEERs are expanded to individuals:  
o From 18 to 64  
o Without dependent children in the home under 14; and  
o Considered physically and mentally able to work  

 Additionally, the new law requires the phasing out of the following federal exemptions:  
o Military veterans;  
o Former foster youth; and  
o Homeless individuals (Note: DHS will maintain homeless exemptions using state flexibility)  

 
For more information on SNAP work requirement exemptions visit dhs.pa.gov/work.  
  
DHS has taken the following actions to inform current recipients and stakeholders of these changes:  

 Mailings went out in September to 127,732 recipients to let them know they are now subject to 
a SNAP work requirement.  

 Training regarding SNAP changes:  
o County Assistance Office Staff (July and October)  
o DHS Employment and Training Grantees & Stakeholder Partners (7/23/2025)  

 DHS plans to present an updated training to LWDBs and Grantees in the coming weeks.   
 DHS launched dhs.pa.gov/work to share SNAP Work Requirement information with the public  
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o A Contractor Letter for DHS Employment and Training (E&T) grantees was issued announcing 
the website on 10/2/2025  

o Changed the term Able-Bodied Adults Without Dependents (ABAWDs) to Pennsylvanians with 
Employment or Education/Engagement Requirements (PEERs) along with system and policy 
updates (10/27/2025).  

  
While many may refer to changes to SNAP “expanded work requirements”, at their core, these changes 
are truly about SNAP eligibility and maintaining benefits beyond the three-month time limit for PEERs. 
The expanded PEER time limit is not a work requirement in the traditional sense, because it does not 
cause individuals to immediately lose eligibility, nor does it fund a specific program that individuals are 
required to attend. Rather, individuals are faced with establishing an exemption or engaging in 
employment, volunteering, or one of several work programs or are limited to three months of SNAP.  
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Quarterly Meeting Agency Update 
August 6, 2025 

Agency: Department of Community and Economic Development (DCED) 
 

 
DCED Workforce Development Programming:  As we anticipate the passage of the FY25–26 budget, we 
remain actively engaged by continuing to collect applications and collaborate with applicants to advance 
their projects. We’re excited to move forward with full momentum once funding is secured. 

 Workforce & Economic Development Network of Pennsylvania (WEDnet): WEDnet’s annual 
report can be found here.  For FY 25-26, WEDnet began accepting inquiries via their online 
platform on August 1. Program eligibility now aligns with Pennsylvania's A Ten-Year Strategy for 
Economic Development. When they apply, companies provide their NAICS code to determine 
their eligibility alignment with manufacturing, life sciences, agriculture, energy and robotics & 
technology sectors. Since August 1, WEDnetPA received over 500 applications for new year 
funding. Those applications include training plans totaling $10M. We are unable provide grants to 
these applicants until the Pennsylvania budget impasse is resolved and a budget is made available 
to WEDnetPA.   

 Third quarter training figures: 
o 11,743 employees trained on invoices paid between July 1, 2025-

September 30, 2025 
o 349 unique FEINs trained on invoices paid between July 1, 2025-

September 30, 2025 
o $3,217,209.13 invoices paid between July 1, 2025-September 30, 2025 

 
 Manufacturing Training to Career:  We currently have 23 applications, totaling $3.5 M in asks. 

o Awareness – Projects supporting the advancement of the manufacturing industry 
through the engagement of youth or those with barriers to employment in awareness 
building activities related to career opportunities in manufacturing. 

o Training – Projects resulting in short-term work-readiness training that leads to entry-
level job placement for individuals with barriers to employment. These projects work 
collaboratively with local manufacturers to identify and teach missing essential skills for 
entry level applicants for existing or near future open positions. 
 

 Foundations in Industry Training (FIT) Grant Program: We currently have 12 applications totaling 
$2.3 in asks. 

 
Interagency Collaborations: 

 Empowerment Collaborative:  The Empowerment Collaborative met in October to provide 
updates, gather feedback, and collaboratively set goals to guide the Empowerment 
Collaborative’s priorities and outcomes in PA for the 2025–2026 school year. To date, there are 
four school projects:  Berwick, Cranberry Chartiers Valley, and IU1. The group will meet as an 
Advisory Committee quarterly. 

 Manufacturing Competitiveness Collaborative (formerly known as Pennsylvania Manufacturing 
Advisory Council):   The Collaborative hosted their quarterly collaborative meeting in October.  
This session featured a fireside chat and Q&A with Steve Tracey, Professor of Practice in the 
Department of Supply Chain Management & Information Systems (SC&IS) at Penn State 
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University. The discussion focused on strengthening key supply chains that are vital to 
manufacturing in Pennsylvania. There was also a presentation about AI Scaling for Small and 
Midsized Manufacturers. Building on recent Collaborative discussions, Team Pennsylvania is 
developing an initiative focused on connecting small and mid-sized manufacturers that are 
already piloting AI to additional resources (financial, technical assistance, and tools) to de-risk 
deeper implementation. 

 Industry Partnerships (IPs): DCED continues to partner with L&I on IPs through participation on 
monthly Community of Practice calls with the IPs across the commonwealth and monthly 
partnership calls. DCED assisted with the planning and preparation of the 2025 IP Summit, which 
was held on September 23rd.  

 State Board Committees:  DCED is a member of the following Board committee groups: 
o Industry Partnership and Employer Engagement Committee  
o Manufacturing Industry Sub-Committee 
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Quarterly Meeting Agency Update 
November 18th, 2025 

Agency: PA Department of Agriculture  
 
The Department continues to collaborate with L&I and other state agencies and stakeholders to address 
the workforce and education needs of the agricultural industry.  We greatly appreciate the ongoing 
support and collaboration of all 
 
Agriculture Apprenticeships and Pre-Apprenticeships 
- There are 9 registered ag related apprenticeship programs and 3 ag related pre-apprenticeship 

programs.  A new program was recently registered and is sponsored by Lampire Biological. 
- There are 5 new ag programs currently in development and working with the ATO to become 

registered.    
o Including a new robotics dairy program! are very excited about this. 

- The Department has recorded two agriculture apprenticeship video segments to highlight 
apprenticeships and careers in agriculture. 

o The first video is uploaded on our now 
o The second is being finalized and was in collaboration with ATO  
 

PA Commission for Agricultural Education Excellence 
- The commission is focusing on 3 areas of agricultural education and formalizing a definition of 

Agriculture Education 
- k-8, Secondary, Post-secondary/career transition/Veterans/Reentering Citizens 

Farm Show  

- The Department will be hosting the 2nd annual Farm Show Career Expo for youth at the 2026 Farm 
Show.    

o This will be the 2nd annual farm show career fair.  The event will take place during the 
youth/FFA day and will see 100’s of students.   We will have numerous ag employers in 
attendance.   We welcome workforce professionals to attend and share the event with 
interested youth 

- The Department will be hosting two workforce sessions at Farm Show.  One will be focused on 
resources and tools for new and beginning farmers and the other will focus on innovation and 
technology related to workforce in the industry. 

 
Employer Engagement 
- The Department continues to engage ag employers across the state to better understand their 

workforce needs.   
o With the changes at the federal level the department continues to communicate with our 

producers and agriculture employers as they share their insight and experiences specifically 
around our migrant workforce. 

   
Farmworker of the Year Award Event 
- The Department presented the 2025 Ag Worker of the Year Awards to three frontline agricultural 

workers last week. 
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o  Awardees represented the meat processing and field and livestock industries.   This award 
highlighted and celebrated the critical work that our frontline agricultural workers do every 
day to keep food on the table for all Pennsylvanians. 

o These awardees will also be honored and invitied to attend Farm Show where they will receive 
additional recognition. 
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Quarterly Meeting Agency Update 
November 18, 2025 

Agency: Department of Aging 
 

The Department of Aging and the Senior Community Service Program (SCSEP) has just finished the first 
quarter of the 2025 program year.  Currently we are at 103% capacity, having 447 active participants out 
of 430 total slots. We also had 17 participants leave SCSEP this quarter for employment, 6 verify they were 
still employed after two quarters after exit, and 8 verify employment four quarters after exit. 
   
On September 30th the remaining 80% of the total SCSEP funding was released to national grantees like 
AARP, National Council on Aging, and Associates for Training and Development, by US DOL. All the national 
grantees have started to reopen their programs. Of course, the federal government shut down has 
delayed payment of SCSEP grants, this has not hindered PDA or the national grantees from functioning.  
 
The Depart of Aging will be administering the Pennsylvania SCSEP grant, through 6 local Area Agency on 
Aging and the AARP Foundation.  PDA looks forward to another productive program year partnering with 
nonprofits to facility employment training in the 55 and older community. 
  
SCSEP is the only employment and training program specifically servicing adults 55 years old and older.  
To find out more about this program, or to find out which organizations operate a SCSEP program in your 
workforce development are please contact David Miles at davimiles@pa.gov or 717-783-0178. 
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Quarterly Meeting Agency Update 
November 18, 2025 
Agency: Corrections 

 
Partnerships with Other Agencies  
 
At the beginning of July 2023, Philadelphia Works and PA CareerLink initiated services at five Philadelphia 
area Community Correctional Centers (CCCs), benefiting reentrants by providing essential services and 
overcoming transportation challenges. The services include a welcome workshop, PA CareerLink 
registrations, Workforce Innovation and Opportunity Act (WIOA) services, and workshops in the various 
Bureau of Community Corrections (BCC) centers.  From July 2025 to September 2025, 115 participants 
were engaged with services on-site.  Of great note, the Mobile Unit with BeLit recorded its highest number 
of engagements in September 2025. 
 
The Workforce Development Specialist continued discussions with Partner for Work (P4W) and PA 
CareerLink in Pittsburgh to replicate what Philadelphia Works is doing inside the Centers noted above.  
Staff from P4W and PA CareerLink in Pittsburgh toured the facilities to meet staff and find out the 
workforce development needs at each. P4W and PA CareerLink staff submitted a proposal for each 
facility.  Services began in the Pittsburgh Centers in October 2025. 
 
Preliminary discussions started with South Central Pennsylvania Workforce Development Board (SCPa 
Works) to duplicate the CareerLink services in Centers within their covered areas. Two Harrisburg 
Centers are interested in receiving services from PA CareerLink.  In-person meetings were held and tours 
of the facilities were conducted.  Services are slated to start in January 2026. 
 
Working in conjunction with CrossState Credit Union Foundation and Clearview Federal Credit Union, 
we held a Financial Reality Fair on Friday, August 22, in Pittsburgh, PA. The event welcomed over 60 
individuals reentering society to learn how to build a budget and apply financial concepts to develop a 
strong financial foundation. 
 
The Workforce Development Specialist joined Pennsylvania Restaurant and Lodging Association (PR&LA) 
September 3rd for an employer engagement event in Chester County.  Benefits of hiring formerly 
incarcerated individuals in the hospitality trade was shared. 
 
The Workforce Development Specialist partnered with the Central PA Chamber of Commerce to provide 
a “Second Chance Employment” workshop at the CJAB Conference on September 12th. 
 
On September 24th, hosted a webinar with PR&LA membership on the benefits of hiring formerly 
incarcerated individuals for the hospitality trades. 
 
On September 25th, the Workforce Development Specialist conducted a workshop on “Interviewing with 
a Criminal Record” for Lycoming County reentrants.  The event was hosted by the Lycoming County 
Reentry Coalition. 
 
As part of Executive Order 2024-01 (HIRE), the Workforce Development Specialist continues to meet with 
OA and PennDOT staff on how to ensure reentrants are provided an opportunity to obtain employment 
within the Commonwealth. A pilot with PennDOT started on May 1, 2025, for reentrants to apply for 12 
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job titles throughout the Commonwealth. The pilot will track the number of interested reentrants, who 
applied, who was interviewed, and note who was hired. The goal is that if this pilot is successful, other 
Commonwealth agencies will follow suit. As of October 21, 2025, 53 out of 67 counties (79%) have had 
job openings. As of this date, four (4) applicants have received conditional job offers and are pending 
background checks.  One started work on September 8th and has been doing well. 
 

 
 
The Workforce Development Specialist, in partnership with the local PA CareerLink, held webinars in 
October 2025 for Lawrence and Mercer County PA CareerLink staff.  A complete overview of services 
offered to reentrants was provided.  The intent is to share with the staff the services that were available 
to our inmate population.  In return, the staff will have a better understanding of what our population 
may have received pre-release. 
 
In the RSOs, inmates continue to register for PA CareerLink pre-release.  This quarter, over 200 inmates 
were registered. 
 
The Workforce Development Specialist continues to assist employers in filling their workforce needs 
throughout the quarter, and Corrections/Parole remains actively involved in various Labor & Industry 
committees on Employment and Reentry.   
 
Reentry Services 
 
Annually, each SCI coordinates and hosts a reentry job fair for inmates, inviting community partners, 
including employers, community service providers, BCC contractors, and other agency representatives, to 
provide information and presentations. The Network for Success Fairs for 2026 are currently being 
planned. All of the current SCIs held a Fair in 2025.  If you or anyone else is interested in attending, please 
email Dorenda Hamarlund at dhamarlund@pa.gov.   
 
The DOC and the Bureau of Workforce Partnership & Operations (BWPO) staff are collaborating to hold 
Reentry Employment Specialist (RES) trainings for various staff in the future. 
 
Additionally, corrections staff facilitated Reentry Employment Specialist training November 2025 at the 
DOC Training Academy, with 10 participants.  
 
SCI staff are collaborating with local PA CareerLink offices to invite staff to come into the Reentry Service 
Offices and provide workshops to the inmates on the services available post-release. 
 
Reentry Identification Efforts (1-pager available) 
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The Pennsylvania Department of Corrections (PADOC) is committed to ensuring that individuals leaving 
incarceration possess essential identification documents, including Social Security cards, birth certificates, 
and Pennsylvania State IDs or driver’s licenses. To meet this goal, the Office of Reentry partners with the 
Social Security Administration (SSA), the Pennsylvania Department of Transportation (PennDOT), and 
various state vital records offices. 

In 2024, roughly 72% of individuals released had a Pennsylvania State ID or driver’s license. Common 
reasons for not having one at release include: 

 Individual refusal to participate (often individuals report having their ID at home) 
 Delays from PennDOT in returning documentation, and 
 Challenges in verifying identity 

The Department is going to look deeper into the reasons “why” inmates are leaving without 
identification.   

In November 2024, an informational video was released for the inmate channel sharing the importance 
of obtaining reentry documents pre-release and how to do so at each SCI. 
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Workforce Pell
Dr. Lynette Kuhn 

November 18, 2025

11/15/2025 1
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H.R.1. – 119th Congress (2025-2026)

• Sec. 83002 – Workforce Pell Grants 
o Amends Section 401 of the Higher Education Act of 1965 

(20 U.S.C. 1070a)

• Effective July 1, 2026

11/15/2025 2
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Institution Eligibility  

To be eligible, the institution must be accredited by an agency 
recognized by the United States Department of Education 
(USDE)

• Colleges and Universities 
• Private Licensed Schools (non-degree granting) 
• Career and Technical Centers offering adult programming 

 Must be willing to submit student-level data 

11/15/2025 3
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Program Eligibility 

• 150 hours – 599 hours and 
• Minimum of 8 weeks but less than 15 weeks 
• Not offered as a correspondence course   
• Aligns with the requirements of high-skill, high-wage or in-demand 

industry sectors or occupations 
• Meets hiring requirements of potential employers 
• Leads to a recognized postsecondary credential that is stackable 

and portable, OR 
• Prepares students for employment where there is only one 

recognized postsecondary credential 

11/15/2025 4
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Program Eligibility Cont’d. 

• Offered for at least one year before becoming eligible 

• Verified completion rate of at least 70% within 150% of the 
normal time for completion 

• Verified job placement rate of at least 70%, measure 180 days 
after completion 

• Total amount of the tuition and fees does not exceed the value-
added earnings of students completed the program 3 years 
prior to the award year 
Value-added earnings equals median earnings adjusted by region and 

inflation compared to 150% of the poverty line

11/15/2025 5
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Student Eligibility 
• Students must qualify for a traditional Pell Grant with remaining 

Lifetime Eligibility (maximum of 12 semesters or equivalent)

• Enrolled in an eligible program 

• Cannot be enrolled in, or have completed, a graduate level program

• May receive a prorated grant for programs based on length

• Students cannot receive a Workforce Pell Grant and a regular Pell 
Grant during the same enrollment period

11/15/2025 6
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Program List Must Be Approved

• By the Governor in consultation with the Workforce 
Development Board 

AND

• By the Secretary of Education at the United States Department 
of Education 

11/15/2025 7
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Next Steps 

• Negotiated Rulemaking: 
• December 8-12, 2025, 9:00 a.m. to 12:00 p.m. and 1:00 p.m. to 4:00 

p.m., Eastern
• January 5-9, 2026, 9:00 a.m. to 12:00 p.m. and 1:00 p.m. to 4:00 p.m., 

Eastern

• Working in collaboration with the Workforce Development Board  
for a list of in-demand occupations 

• Surveying eligible institutions of their interest in participating in 
the Workforce Pell program 

• Engaging both cross-agency and statewide partners to 
establish the eligible program list for review 

11/15/2025 8
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Questions?

11/15/2025 9
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Industry Partnership and Employer Engagement Committee 
Quarterly Update 

 
November 18, 2025 

 
 
Work of the Committee 
 
At the committee’s first meeting of the quarter, members heard two engaging presentations highlighting 
how organizations are integrating Artificial Intelligence (AI) into their operations and workforce strategies.  
 
Ken Bray, visual content producer at Benchmark Construction, discussed the company’s AI rollout and the 
comprehensive training provided to staff to effectively leverage AI tools in their daily work. He noted that 
a growing number of employers now expect job candidates to possess a basic understanding of AI 
applications, underscoring its expanding role in the modern workplace.  
 
Chris Scafario, President and CEO of Delaware Valley Industrial Resource Center (DVIRC), shared DVIRC’s  
journey in incorporating AI into its business model and the support it provides to manufacturing 
operations across Southeastern PA. DVIRC recently established an AI Center of Excellence and is 
developing peer networking groups to foster collaboration and resource sharing among companies 
exploring AI solutions. 
 
At the committee’s second meeting, Jennifer Schley, vice president of mission and business services at 
Goodwill Keystone Area, described Goodwill’s phased approach to AI adoption. The organization began 
exploring AI in late 2023, launched staff training in 2024, and subsequently developed policies to guide 
responsible use. Their goal is to embed AI and digital literacy across all programs they to empower 
individuals with the skills to thrive in an evolving economy. As Schley noted, when individuals are literate 
in AI, the technology presents more opportunity than risk for career growth. Use cases in workforce 
development include resume and cover letter creation, identification of transferrable skills, and job search 
support.  
 
Looking ahead, the committee will  discuss potential recommendations for integrating AI effectively and 
equitably within Pennsylvania’s workforce development system.  
 
 
John J. “Ski” Sygielski, Ed.D., Chair 
Industry Partnership and Employer Engagement Committee 
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Youth Committee 
Quarterly Update 

November 18, 2025 
 

 
Work of the Committee 
 
The Youth Committee in the next quarter plans to engage with the Pennsylvania Advisory Commission on 
Next Generation Engagement to learn if there are opportunities to collaborate. The committee also plans 
to receive an update from the PA Longitudinal Data System on its youth services outcomes project that 
they undertook at the PA Workforce Development Board’s recommendation. 
 
 
Chekemma Townsend, Chair 
Youth Committee 
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Continuous Improvement of the PA CareerLink® System Committee 

Quarterly Update 
 

November 18, 2025 
 
Work of the Committee 
 
The committee continues to partner with the Bureau of Workforce Partnership and Operations and Labor 
& Industry’s Communication office Digital Team to help shape upcoming marketing efforts for the PA 
CareerLink® and the broader Workforce Development System. 
 
 Chair Funkhouser had to step down from the Workforce Development Board this year, so the committee 
will be looking for a new chair to continue this critical work. 
 
  
 
 
 
 
Brian Funkhouser, Chair 
Continuous Improvement of the PA CareerLink® Committee 
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Apprenticeship and Career & Technical Education Committee 
Quarterly Update 

November 18, 2025 
 
 
 
Work of the Committee  
  
The committee met on September 16 to hear from the executive director of the Pennsylvania Association 
of Career and Technical Administrators, John Pulver, about the current strengths and challenges of career 
& technical education in PA. 
 
After Mr. Pulver’s presentation, we discussed ideas for what this committee, and the PA Workforce 
Development Board, can lift up or do to address the issues faced by CTE students and teachers in PA. 
Committee members suggested several ongoing ways to help: workforce development professionals and 
industry experts can attend their local Occupational Advisory Committee, and lawmakers can increase 
funding for career & technical centers and the programs they run.  
 
Two potential recommendations for systemic changes came up: first, that the Commonwealth could 
establish community benefit agreements with large businesses moving into PA ensuring that they are 
contributing to the costs of operating the cutting-edge CTE programs that will train their workforce. 
Second, that the Commonwealth could re-evaluate the requirements to become a certified CTE teacher 
in PA, removing any requirements that are no longer useful and enabling relevant experience and industry 
credentials to meet other requirements.   
 
The committee’s next meeting is 2 p.m. today, Tuesday, November 18. We will be discussing and refining 
recommendations for the Board to consider at its next quarterly meeting. 
 
Angela Ferritto, Chair 
Apprenticeship and CTE Committee 
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WDB Educa on & Talent Workforce Commi ee Report 
Quarterly Update 

November 18, 2025 
 

Between August and November 2025, the EducaƟon & Talent Workforce CommiƩee focused on refining 
its prioriƟes, deepening collaboraƟon with key partners, and moving from discussion to acƟon. The 
commiƩee reconvened aŌer a break to reestablish alignment with state educaƟon and workforce prioriƟes 
and to advance acƟonable recommendaƟons for the PA Workforce Development Board. 
 
Please welcome ScoƩ Gaiber, who has served as Co-Chair of the EducaƟon & Talent Workforce CommiƩee 
since August 2025. He is the Deputy Chief of Talent IniƟaƟves at Elevate 215. Over two decades of 
experience as a teacher, school co-founder, district administrator, consultant, and nonprofit leader, ScoƩ 
is deeply commiƩed to ensuring historically underserved students have access to excepƟonal educators 
and transformaƟve learning opportuniƟes. Prior to joining Elevate 215, he led talent and leadership 
programs at the Philadelphia Academy of School Leaders, directed recruitment and human capital at San 
Francisco Unified School District—where he achieved a milestone of filling every classroom vacancy before 
the 2015 school year—and supported educaƟon organizaƟons naƟonwide through his consulƟng pracƟce. 
A graduate of the University of California, Berkeley, ScoƩ holds a B.A. and a Master’s in Public Policy 
Analysis from Berkeley’s Goldman School of Public Policy. He conƟnues to champion equity, excellence, 
and innovaƟon in educator workforce development across Pennsylvania and beyond. 
 
During the August meeƟng, Eric Levis, Chief Talent Officer, from the Pennsylvania Department of EducaƟon 
(PDE) provided updates on teacher cerƟficaƟon reform, expanded student-teacher sƟpends, and new 
vacancy data reporƟng requirements. These updates created a stronger foundaƟon for evidence-based 
decision-making and highlighted persistent challenges in special educaƟon, English Learner programs, and 
world languages. Members also discussed trends related to emergency permits, educator aƩriƟon, and 
barriers prevenƟng cerƟfied individuals from entering or remaining in the profession. 
 
During the September meeƟng, Tara Loew, Director of the Office of ApprenƟceship and Training (OAT) at 
the Pennsylvania Department of Labor & Industry, and Madra Furman, Deputy Director, presented on 
innovaƟve efforts to address educator workforce needs through Registered ApprenƟceship models. They 
shared insights into the CerƟfied Teacher Registered ApprenƟceship (CTRA) iniƟaƟve, para-to-teacher 
pathways, and ongoing grant opportuniƟes designed to expand educaƟon-focused apprenƟceship 
programs statewide. Their presentaƟon emphasized partnership between L&I, PDE, local workforce 
boards, and higher educaƟon insƟtuƟons as key to scaling these models. 
 
Several WDB educaƟon and talent commiƩees members parƟcipated in PDE CETR Data SubcommiƩee 
meeƟngs to support cross-agency data alignment. Recent sessions reviewed preliminary educator-
workforce analyses based on newly released data; previewed upcoming datasets (test cerƟficaƟon data 
and 2023–24 personnel data); provided feedback on PDE’s workplan for collecƟng/publishing new data 
elements under Act 55 and Act 35; and discussed potenƟal methodologies for calculaƟng teacher 
retenƟon as required by law. 
 
CommiƩee members also revisited the draŌ RetenƟon RecommendaƟons, focusing on educator well-
being, pay equity, mentorship, and career advancement. Discussion highlighted the importance of 
integraƟng PDE and L&I data systems to strengthen monitoring of educator supply and retenƟon trends, 

Page 45



 

with members agreeing that effecƟve policy recommendaƟons should be specific, scalable, and aligned 
with exisƟng state and legislaƟve iniƟaƟves. 
 
In preparaƟon for upcoming sessions, the commiƩee launched an EducaƟon & Talent Workforce Priority-
Seƫng Survey in late October to idenƟfy the most criƟcal focus areas for 2025–26. The survey invites 
members to rank prioriƟes across recruitment, preparaƟon, retenƟon, data integraƟon, and interagency 
collaboraƟon. This short, five-minute survey will guide the commiƩee in refining 3–5 targeted strategies 
for the next WDB report cycle. 

Next Steps  

 Established 2025-2026 WDB EducaƟon & Talent Workforce commiƩee prioriƟes and alignment 
with WDB strategic goals. 

 Analyze results from the EducaƟon & Talent Workforce Priority-Seƫng Survey. 
 Refine recommendaƟons based on survey findings and commiƩee feedback. 
 ConƟnue engagement with the PDE CETR Data SubcommiƩee to improve data sharing and 

alignment. 
 Support collaboraƟon with the Office of ApprenƟceship and Training. 

Mayor Rita Frealing and Sco  Gaiber, Co-Chairs 
WDB EducaƟon & Talent Workforce CommiƩee 
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Healthcare Workforce Committee 

Quarterly Update 
November 18, 2025 

 
 
The Healthcare Workforce Committee most recently met on October 21, 2025. As our primary agenda 
item, we had an excellent presentation from members of the Training and Education Fund on their Laurel 
Highlands Nurse Aide Training Hub. This project received a 2024 Industry Partnership grant from the 
Department of Labor & Industry, and began operations earlier this year in western PA, in the 9 counties 
making up the Three Rivers, Westmoreland-Fayette and Southern Alleghenies local workforce board 
areas.  
 
Several key highlights of the program included how it is able to bring facility employers, the potential 
nurse aide trainees, support services and training programs all to the table to best coordinate the nurse 
aide training, testing and eventual employment opportunities, and provides some front-end job 
shadowing to help ensure that training candidates are good fits for nurse aide jobs. The Hub also provides 
case management supports that help mitigate some of the challenges facilities and nurse aide trainees 
face with the state’s Nurse Aide Training and Testing Program, such as with Credentia communications, 
logistics and the scheduling/rescheduling of testing in a timely and accessible manner.  Also of note is that 
this project is an example of the hub-model approach expressed in one of the committee’s 
recommendations, approved by the Board, from May, 2024. While the project is still in its early phases, 
the outlook is quite promising and hopefully is an approach we will see expanded to other areas of the 
state. 
 
Additionally, members also received some by-county nurse aide jobs data prepared by CWIA, and from 
PDE, a by-county map of PA showing the counties of residence for the active individuals on the PA Nurse 
Aide Registry. 
 
Our next meeting is currently scheduled for December 16, 2025 at 10:00 am and will be conducted via 
Zoom. 
 
Matthew Yarnell, Chair 
Healthcare Workforce Committee 

Page 47



 
 

Barrier Remediation Committee 
Quarterly Update 

November 18, 2025 
Work of the Committee 
 
In the summer, the committee focused on barriers to work for English learners and immigrants. In August, 
we heard from several Lancaster County-area employers whose workforce is comprised of many 
immigrant workers about strategies for upskilling and advancing English learners in their companies. 
Employers and employees saw success with translated training materials, contracting with the regional 
Intermediate Unit for on-site English classes tailored to daily life and their specific work, and partnership 
with national alliances that support workplaces that are microcosms of the linguistically and culturally 
diverse communities they’re in. Employers also shared challenges such as: 

 As employers who want to remove language barriers, it takes significant time to vet resources to 
find the quality products and programs for language learning and translation. 

 Employers find that sometimes their local PA CareerLink® support is contingent on having HPOs 
(high priority occupations). More open access and funding would help all employers access all the 
resources and opportunities available. It’s an issue especially in hospitality, where low wages 
preclude HPO status, but which is a “great equalizer,” hiring people who face barriers to 
employment and who need resources, in addition to being an economic driver for many 
communities. 

 Attrition among immigrant workers has been virtually entirely due to loss of legal work status. It 
has been difficult to navigate the rapidly changing rules and revocations of legal status for workers 
of multiple nationalities. 

 
In September, PA WDB director James Martini shared takeaways from the Job Quality Academy, a JFF-led 
fellowship that several state workforce leaders participated in. As a result, the PA WDB chose to 
incorporate four of JFF’s eight components of job quality as grant application priorities for the Industry 
Partnership Grant, with grant recipients committing to advance those components of a quality job in their 
businesses. The committee discussed job quality as another way of talking about worker retention, raised 
the employee ownership model as a unique way of addressing job quality, and considered how the state 
could help businesses track their worker retention.  
 
In October, we turned our attention to a nontraditional but growing form of work: gig work. Dr. Michael 
Maffie of Princeton University presented research on worker voice in the gig economy, explaining how 
the model that digital platform-based gig work relies on presents many people with short-term 
opportunities to increase their income, but leads to declining job quality with growth in a market.  
 
A group of committee members led by Chrissie Klinger has developed a questionnaire for employers to 
help us gather effective strategies, resources, and partnerships to address employers’ needs through the 
hiring and retention of skilled immigrant workers. We are looking for employers to respond to this 
questionnaire. 
 
The committee meets on the first Friday of each month at 11 a.m.  
 
Shea Zwerver, Co-Chair 
Barrier Remediation Committee 
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Agriculture Commi ee 

Quarterly Update 
 
Work of the Commi ee 
 
Over the past quarter, the Agriculture CommiƩee has discussed state apprenƟceships and pre-
apprenƟceships as well as H-2A wage rates. The CommiƩee invited Madra Furman on behalf of the 
ApprenƟceship and Training Office (ATO). She shared what registered pre-apprenƟceships and 
apprenƟceships are available to recent graduates, as well as how these state iniƟaƟves can strengthen 
Pennsylvania’s agriculture workforce. Further, she shared the partnerships and coordinaƟng that led to 
the success of the apprenƟceships and pre-apprenƟceships. However, the CommiƩee raised the issue of 
the shortage of young workers interested in agriculture and how this can affect the agriculture industry in 
the following years.  
 
Further, the CommiƩee has discussed how non-wage compensaƟon, like housing and transportaƟon, can 
affect growers. While discussing H-2A visas, they addressed how there is a wage disparity occurring, as the 
new wage rate does not apply to workers whose contracts were filed before the change.  
 
Upcoming Work of the Commi ee 
 
The Agriculture CommiƩee looks forward to further addressing the issues surrounding H-2A visas and 
other barriers affecƟng the agriculture workforce.   
 
Brian Campbell, Chair 
Agriculture Workforce CommiƩee 
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Construction Workforce Committee 

Quarterly Update 
November 18, 2025 

 
 
The Construction Workforce Committee most recently met on October 14, 2025. One of our main areas 
of focus over the past 2 years has continued to be on student skill deficiencies, primarily in basic math and 
reading/literacy skills. The majority of K-12 students in Pennsylvania, just like the rest of the country, do 
not meet “proficient” levels in these skills, which is a problem when it comes to employment generally 
but is significantly a barrier for trades careers as many candidates cannot pass the math and reading skill 
requirement for entrance into trades apprenticeships and training programs. Judd Pittman of PDE 
provided an excellent presentation and discussion on developments in the Career & Technical Education 
area related to this problem, sharing that PA is under a federal corrective action plan due to not meeting 
test score targets and PDE has initiated a Technical Assistance Program to help schools make 
improvements in CTE including improving the skills and methods of CTE teachers/instructors. Judd shared 
multiple positive aspects of this TA Program and PDE’s commitment to progress in student proficiency 
results. While the TA Program continues to develop, we also learned, unfortunately, that many school 
districts have not yet been eager to engage with it. 
 
The committee sees these efforts as important steps in addressing student skill deficits, and we intend to 
draft a new recommendation in partnership with PDE to promote additional support for PDE’s work in the 
TA Program as well as stronger encouragement for school districts to take the opportunity available to 
use the TA Program.   
 
The Committee meets bimonthly, and our next meeting is currently scheduled for December 9, 2025 at 9 
am, via Zoom. At our next meeting, we intend to focus on the new recommendation referenced above, 
with the goal of presenting it to the Board at the next quarterly Board meeting. 
 
Karen Masino, Chair 
Construction Workforce Committee 
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Manufacturing Committee 
Quarterly Update 

November 18, 2025 
 
 
Work of the Committee 
The Manufacturing Committee continues to be focused on sharing information and learning of services 
currently provided in the areas of ESL, Transportation, Housing and Tax Credits. Additionally, the 
Committee has centered recent discussions related to the prioritization of support, advocacy, and 
investment in the manufacturing workforce sector.  
The October 23rd committee meeting began with a member request for status of the previously submitted 
recommendation, as the committee is very much look anticipating a favorable outcome. Members then 
discussed the various effects of the federal budget impasse on the manufacturing sector to include but 
not limited to stalls in hiring, sourcing holds, school services stopping, and trainings halted, to name a few.  
Possible collaborations with other PA WDB committees were also a discussion topic, concluding that 
sharing of committee meeting minutes is a more productive use of committee members’ time as opposed 
to additional subcommittee meetings. The committee also discussed the continued utilization of the 
Manufacturing Competitiveness Playbook and inquired as to if an updated version is projected and if so, 
how we can best assist and support this. 
Committee Chair Mike Wojewodka shared insights and information learned at a meeting with the 
Philadelphia Chamber of Commerce regarding Southeast PA and how to have a positive impact on the 
region.  
 
In addition, the committee continues to place emphasis on prioritizing areas of concentration:  

 Attracting talent 
 Numeracy and math skills 
 Transportation 
 Childcare 

 
Potential action items to pursue in the future: 

 Continues to do work on a Manufacturing Resource Repository 
 Focus on Manufacturing Competitiveness Playbook  

https://teampa.com/wp-content/uploads/2022/08/PA-Playbook-Final_08312022rs.pdf 
 Possible follow up presentation with TeamPA on manufacturing focus  

 
 
 
Mike Wojewodka, Chair 
Manufacturing Committee 
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Reentry 

Quarterly Update 
 
Work of the Commi ee 
 
Over the past quarter, the Reentry CommiƩee has shared the Reentry Toolkit through the Department of 
Labor & Industry website to offer online assistance for workforce staff in breaking down barriers and 
bridging workforce gaps for reentrants. The CommiƩee looks forward to building upon the Toolkit based 
upon the feedback they receive from workforce staff and other users. The Toolkit is an exciƟng 
accomplishment for the Reentry CommiƩee, as it speaks to their commitment to broadening opportunity 
of employment for reentrants.  
 
The Reentry CommiƩee has discussed expanding access to licenses and idenƟfying documents for 
reentrants, as it is one of the highest prioriƟes for the CommiƩee to support reentrant in gaining necessary 
documents for prospecƟve employers.  They have put forth a recommendaƟon to gain further 
understanding and data of the barriers reentrants face in aƩaining licenses and other idenƟfying 
documents. The CommiƩee will work to understand reentrants’ accessibility to occupaƟonal licenses in 
the upcoming months.  
 
Upcoming Work of the Commi ee 
 
The Reentry CommiƩee looks forward to reviewing their commiƩee prioriƟes to advance their work for 
the upcoming year.   
 
Recommenda on on State Issued Iden fica on and Driver’s Licenses will be included as a separate 
a achment. 
 
Debra Caplan, Chair 
Reentry CommiƩee 
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Pennsylvania Profile September 2025

2023 Population
Total Population 12,986,518 100.0%

Female 6,585,606 50.7%

Male 6,400,912 49.3%

Population by Race
White 9,844,085 75.8%

Black 1,393,616 10.7%

Other 1,748,817 13.5%

Hispanic Ethnicity (All Races) 1,087,732 8.4%

Population by Age
Ages 0 to 17 2,673,811 20.6%

Ages 18 to 24 1,159,561 8.9%

Ages 25 to 34 1,693,031 13.0%

Ages 35 to 44 1,602,618 12.3%

Ages 45 to 54 1,577,924 12.2%

Ages 55 to 64 1,803,332 13.9%

Ages 65 to 74 1,449,939 11.2%

Ages 75 and Older 1,026,302 7.9%

Median Age 40.9 .

Educational Attainment, Ages 18 and Older
High School Diploma or Less 4,332,583 42.0%

Some College or Associate Degree 2,664,593 25.8%

Bachelor's Degree 2,028,254 19.7%

Graduate or Professional Degree 1,287,277 12.5%

Source: U.S. Census ACS 2019-2023 - DP05, B01001, and B15001

Resident Income

Per Capita Total Income Earnings Dividends-Interest-Rent Transfer Payments

$68,945 $893,649,165 $538,362,363 $167,613,070 $187,673,732

Note: Income (excluding Per Capita) is displayed in thousands.
Source: Bureau of Economic Analysis (BEA) - 2023

2020 2021 2022 2023 2024 2025 2026

2

3

4

5

6

7

8

9

10 Current Rate: 4%     PA Min: 3.5%     PA Max: 16.1%

Labor Force: 6,530,000    Unemployed: 263,000    Employed: 6,267,000

RecessionPennsylania

Unemployment Rate, Jan 2020 to Aug 2025

Top 25 Employers by Employment in Q1 of 2024
Federal Government
State Government

Wal-Mart Associates Inc
Trustees of the University of PA

City of Philadelphia
Giant Food Stores LLC

Amazon.com Services LLC
Pennsylvania State University
School District of Philadelphia
UPMC Presbyterian Shadyside

United Parcel Service Inc
The Children's Hospital of Philadelphia

University of Pittsburgh
PNC Bank NA

Lowe's Home Centers LLC
Saint Luke's Hospital

Weis Markets Inc
Giant Eagle Inc

Home Depot USA Inc
Target Corporation

The Vanguard Group Inc
Comcast Cablevision Corp (PA)
Lehigh Valley Hospital Center

Merck Sharp & Dohme Corporation
Universal Protection Service LLC

Source: Quarterly Census of Employment and Wages

Veterans Non-Veterans

Total Unemployment Rate Median Income Unemployment Rate Median Income

656,112 3.9% $48,257 5.3% $39,875
Source: U.S. Census ACS 2019-2023 (Table: S2101)

Help Wanted OnLine Job Postings

Aug 2025 Aug 2024 Volume Change Percent Change
287,837 220,014 67,823 30.8%

Source: The Conference Board - LightCast - Help Wanted OnLine TM

Unemployment Compensation (UC) Sep 2024 to Aug 2025 Aug 2025 Initial (IC) and Continued (CC) UC Claims

by Pre-UC Industry Exhaustees Percent IC Total IC Percent CC Total CC Percent
Natural Resources and Mining 760   0.9%   333 0.8% 3,295 0.6%

Construction 7,630   9.1%   4,274 10.8% 27,672 5.4%

Manufacturing 9,970  11.9%   6,580 16.6% 56,469 11.0%

Trade, Transportation, and Utilities 16,540  19.8%   8,636 21.8% 137,680 26.9%

Information 1,800   2.2%   516 1.3% 7,678 1.5%

Financial Activities 4,730   5.7%   1,295 3.3% 20,856 4.1%

Professional and Business Services 16,540  19.8%   5,664 14.3% 87,342 17.1%

Education and Health Service 14,450  17.3%   6,594 16.6% 94,340 18.5%

Leisure and Hospitality 6,620   7.9%   3,100 7.8% 52,341 10.2%

Other Services 2,530   3.0%   847 2.1% 11,540 2.3%

Public Administration 1,550   1.9%   352 0.9% 4,600 0.9%

Unclassified Industry 450   0.5%   0 0.0% 0 0.0%

Total 83,570   100%   39,619 100% 511,293 100%

Notes: Percentages less than 0.5% will be displayed as 0.0%. Percentages may not sum to 100% due to rounding.
Claims data are not comparable to claims data released in any other report.

Source: Pennsylvania Unemployment Compensation System

Center for Workforce Information & Analysis
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Pennsylvania Profile September 2025

Quarterly Census of Employment and Wages, 2024 Annual Averages

NAICS NAICS Description Establishments Employment Employment % Average Wage
Total, All Industries 388,398 6,019,749 100.0% $71,731

11 Agriculture, Forestry, Fishing and Hunting 2,611 28,038 0.5% $45,430

21 Mining, Quarrying, and Oil & Gas 1,100 20,860 0.3% $105,671

22 Utilities 1,417 34,275 0.6% $117,912

23 Construction 30,777 269,524 4.5% $81,495

31-33 Manufacturing 14,587 563,767 9.4% $77,222

42 Wholesale Trade 23,161 217,225 3.6% $103,433

44-45 Retail Trade 39,918 595,107 9.9% $37,566

48-49 Transportation and Warehousing 13,062 348,451 5.8% $61,475

51 Information 9,416 94,435 1.6% $127,563

52 Finance and Insurance 20,574 273,363 4.5% $125,012

53 Real Estate and Rental and Leasing 12,579 67,751 1.1% $75,745

54 Professional and Technical Services 53,796 396,986 6.6% $122,816

55 Management of Companies and Enterprises 7,276 147,358 2.4% $161,330

56 Administrative and Waste Services 20,396 299,369 5.0% $51,366

61 Educational Services 10,225 492,429 8.2% $69,268

62 Health Care and Social Assistance 52,385 1,154,466 19.2% $64,842

71 Arts, Entertainment, and Recreation 6,058 106,263 1.8% $44,444

72 Accommodation and Food Services 28,687 465,024 7.7% $25,518

81 Other Services (Except Public Administration) 35,278 207,747 3.5% $45,440

92 Public Administration 5,097 237,313 3.9% $77,037

Company Ownership
Total, All Ownership 388,398 6,019,749 100.0% $71,731

Private Ownership 375,278 5,345,897 88.8% $71,761

Federal Ownership 2,698 103,709 1.7% $93,356

State Ownership 1,520 127,747 2.1% $75,454

Local Ownership 8,903 442,396 7.3% $65,225

Occupational Employment (2022) and Wages (2024)

SOC Code Major Occupational Group Employment Entry Wage Average Wage Experienced Wage

Total, All Occupations 6,311,420 $30,780 $63,690 $79,900
11-0000 Management 406,080 $64,230 $131,730 $164,980
13-0000 Business & Financial Operations 362,880 $49,780 $86,650 $104,800
15-0000 Computer & Mathematical 179,640 $56,410 $100,280 $121,880
17-0000 Architecture & Engineering 98,300 $59,380 $94,890 $112,390
19-0000 Life, Physical & Social Science 65,970 $50,040 $85,750 $103,330
21-0000 Community & Social Services 137,600 $39,030 $57,940 $67,260
23-0000 Legal 48,970 $49,940 $116,900 $149,880
25-0000 Education, Training & Library 328,020 $33,960 $67,240 $83,630
27-0000 Arts, Design, Entertainment, Sports & Media 89,620 $33,610 $65,180 $80,740
29-0000 Healthcare Practitioners & Technical 415,140 $48,760 $97,430 $121,400
31-0000 Healthcare Support 340,210 $26,910 $35,900 $40,330
33-0000 Protective Service 125,910 $32,510 $58,460 $71,240
35-0000 Food Preparation & Serving Related 471,490 $22,160 $33,140 $38,550
37-0000 Building & Grounds Cleaning & Maintenance 202,710 $28,100 $38,190 $43,160
39-0000 Personal Care & Service 184,610 $22,620 $36,000 $42,590
41-0000 Sales & Related 534,980 $25,890 $50,110 $62,040
43-0000 Office & Administrative Support 815,400 $32,920 $48,410 $56,030
45-0000 Farming, Fishing & Forestry 47,090 $29,230 $42,730 $49,370
47-0000 Construction & Extraction 251,960 $42,180 $64,370 $75,300
49-0000 Installation, Maintenance & Repair 246,050 $39,410 $60,180 $70,410
51-0000 Production 373,880 $34,480 $50,090 $57,780
53-0000 Transportation & Material Moving 584,940 $30,700 $46,820 $54,760

Note:  'ND' represents Non-Disclosable information.

Email: workforceinfo@pa.gov      Phone: 877-4WF-DATA
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WIOA Title I and Title III Workforce Performance Outcome Progress 
Program Year 2025 (Through 1st Quarter) 

Statewide 
 

The Workforce Innovation and Opportunity Act assesses statewide performance at the end of the program year using a three-tier method for all core programs: 

• The Overall Program Score for all programs must be at or above 90 percent.  These represent the margin by which the state is currently achieving the adjusted negotiated 
goals for all outcome metrics within a given program. 

• The Overall Indicator Score for all indicators must be at or above 90 percent.  These represent the margin by which the state is currently achieving adjusted negotiated 
goals for each performance outcome metric across all core WIOA programs.   

• The Individual Indicator Score for all performance outcome metrics must be at or above 50 percent of the adjusted negotiated level of performance. 

The information below evaluates Pennsylvania’s current scores, rather than raw performance, and is based on Program Year 2025 First Quarter performance results compared to 
our unadjusted negotiated level of performance for the Title I and Title III programs only.  Adjusted negotiated levels will be available in January 2027.   
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Title I Adult 

Title I Youth Title I Dislocated Workers Title I Adult 

Employment Rate 4th Quarter Median Earnings 2nd Quarter 

Title I Dislocated Workers Title I Youth 

Employment Rate 4th Quarter 

Median Earnings 2nd Quarter 

13100
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WIOA Title I and Title III Workforce Performance Outcome Progress 
Through 1st Quarter Program Year 2025 

Local Workforce Development Areas 
 

WIOA allows for the creation of local workforce development areas to oversee the provision of Title I workforce programs within their 
region.  Twenty-three such areas have been designated in Pennsylvania and are overseen by twenty-two local workforce development 
boards – the Three Rivers Workforce Development Board (Partner4Work) directs Title I program activities within the City of Pittsburgh and 
the Balance of Allegheny County local workforce development areas. 
 
Local performance is evaluated only on outcomes for the Title I programs. States, under authority from WIOA, establish their own methods 
by which to assess performance outcomes of each local workforce development area. The Department of Labor & Industry has chosen to 
mirror the WIOA methodology, which is described in the WIOA performance reporting workforce system policy released in August 2020. 
 

Graphics below indicate the number of local areas currently exceeding, meeting, or not meeting unadjusted negotiated levels of 
performance. Adjusted negotiated levels will be available in January 2027.  
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WIOA Title I and Title III Workforce Performance Outcome Progress 
Through 1st Quarter Program Year 2025 

  

Definitions 

Performance Measures 

Employment Rate (2nd Quarter) - % of program participants in unsubsidized employment in the 2nd quarter after exit 

Note: Outcomes for the Youth program also include those who were in education or training during the 2nd 

quarter after exit. 

Employment Rate (4th Quarter) - % of program participants in unsubsidized employment in the 4th quarter after exit 

Note: Outcomes for the Youth program also include those who were in education or training during the 4th 

quarter after exit. 

Median Earnings - Median earnings of program participants who have unsubsidized employment during the 2nd 

quarter after exit 

Credential Attainment - % of program participants who during participation or within one year from exit: 1) attain a 

high school diploma/equivalent along with employment or enrollment in postsecondary training or 2) attained a 

postsecondary credential 

Measurable Skill Gain - % of program participants in an education or training program who achieve milestone skill 

gains including but not limited to an increase in basic skills or completion of an OJT within the program year 

 

 Reporting Cohorts 

Performance for the first five measures is determined at a point in time after exit – either 2nd quarter or 4th quarter.  

Therefore, performance results for these measures are based on participants who completed services at some point in 

the past.  The exception to this is the last performance measure, measurable skill gain, which is evaluated while a 

participant is actively receiving program services.  The chart below provides the timeframes of participants, or 

participant cohorts, that were measured for the provided results.  

 
Performance Measure 

Reporting Cohort 

Employment Rate 2nd Quarter July 1, 2024 through September 30, 2024 

Employment Rate 4th Quarter January 1, 2024 through March 31, 2024 

Median Earnings 2nd Quarter July 1, 2024 through September 30, 2024 

Credential Attainment January 1, 2024 through March 31, 2024 

Measurable Skill Gain July 1, 2025 through September 30, 2025 

 

Footnotes 

Performance results based on partial year results can fluctuate dramatically due to the cyclical nature of both program 

enrollments and availability of outcome documentation.  This is especially relevant to the Youth program, where some 

local areas may enroll participants in cohorts at specific times of the year rather than individually throughout the year.  

The credential attainment and measurable skill gain outcomes see increases that align to the natural breaks in 

educational cycles.  
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154,771 
231,326

4,421,407 32%
68%

1,355,811

112,658

485,081

2,716

272,394

Age of job postings 
are 60 days or less

August 1, 2025 – August 31, 2025

employers 
registered in 

PA CareerLink®
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5.85
14,018

new registrations

236,431

112,088

Services for August 2025

579

12

11
01

2,834,901 2,518,179

1,566,855

1,646,043 359,692

249,033

22,474

171,326

211,868

635,998

19,808

373,215

CWDS/PA CareerLink®User Demographics & Services
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3PA CAREERLINK®   >>  INFOGRAPHIC

Deloitte Consulting Confidential |  PA Department of Labor & Industry

Infographic Description
Source DetailSourceNotesDescriptionMetric#

Employer #7: Employers -Total - TOTAL COUNT
CWDS 
Business 
Report

Cumulative (Based on FEINs and SSNs)Total Employer Profiles based on FEIN
Employers 
registered in PA 
CareerLink®

1

Participant #13: Participants with Job 
Preferences Enabled - TOTAL COUNT

CWDS 
Business 
Report

Job seekers with job preferences 
enabled (cumulative)

Job Seekers with “Want Employers to Find 
You” marked as “Yes”

Candidates 
available to PA 
employers

2

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Visits

Google 
AnalyticsPer monthNumber of times PA CareerLink® was 

visited (includes new and return visits)Total site visits3

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: New Visitor

Google 
AnalyticsPer monthNew visitors to PA CareerLink®Visitors new to the 

site4

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Returning Visitor

Google 
AnalyticsPer monthReturning visitors to PA CareerLink®

Visitors are 
returning at least 
each month

5

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Private: PA CareerLink® 
Mobile Analytics: Visits

Google 
AnalyticsPer monthNumber of times PA CareerLink® mobile 

was visited (includes new and return visits)
Total mobile site 
visits6

Job Postings: Open Positions (Total openings 
for jobs in open status)

CWDS 
Business 
Report

Current number of openings (Note: The 
average can be calculated by recording 
this number at the start, middle, and 
end of the month)

Current number of job openings based on 
the “Open Positions” value of job postings
which are in open status

Average job 
openings7

Job Postings #6: All Jobs - Posted - AVG ON RPT 
DATES

CWDS 
Business 
Report

Sum of Registered Employer and Job 
Feed Job postings posted (i.e. in "open" 
status) within the month

New job postings based on posting dateNew jobs posted 
per day8

NANA
Job Feed Jobs and Registered Employer 
Unassisted are 60 days; Registered 
Employer Staff Assisted are 180 days

Length of time jobs are in open status 
(Note: There are variations based on type 
of job)

Age of job posting9

PA CareerLink®: Dashboards: Private: PA 
CareerLink® InfoGraphic Data: Pageviews by 
Page Title: PA CareerLink® - Search Jobs

Google 
Analytics

Total number of times the job search 
screen is visited

Total number of times the Search Jobs 
screen is visited

Number of job 
searches10

Referrals #1 - COUNT ON RPT DATES
CWDS 
Business 
Report

Per month
Number of job referrals created by either 
applying to a registered employer job or 
visiting the web site of a job feed job

Job referrals 
submitted11

CWDS Business Report: CWDS Business Report - SQL Server 2019 Reporting Services
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154,771 
231,326

4,234,130 34%
66%

1,250,727

112,658

397,513 

2,638

250,582

Age of job postings 
are 60 days or less

September 1, 2025 – September 30, 2025

employers 
registered in 

PA CareerLink®
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5.87
13,013

new registrations

240,774

109,913

Services for September 2025

558

12

11
01

2,839,832 2,522,701

1,566,962

1,646,649 359,821

249,140

22,474

171,387

211,905

636,909

19,808

373,488

CWDS/PA CareerLink®User Demographics & Services
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6PA CAREERLINK®   >>  INFOGRAPHIC

Deloitte Consulting Confidential |  PA Department of Labor & Industry

Infographic Description
Source DetailSourceNotesDescriptionMetric#

Employer #7: Employers -Total - TOTAL COUNT
CWDS 
Business 
Report

Cumulative (Based on FEINs and SSNs)Total Employer Profiles based on FEIN
Employers 
registered in PA 
CareerLink®

1

Participant #13: Participants with Job 
Preferences Enabled - TOTAL COUNT

CWDS 
Business 
Report

Job seekers with job preferences 
enabled (cumulative)

Job Seekers with “Want Employers to Find 
You” marked as “Yes”

Candidates 
available to PA 
employers

2

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Visits

Google 
AnalyticsPer monthNumber of times PA CareerLink® was 

visited (includes new and return visits)Total site visits3

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: New Visitor

Google 
AnalyticsPer monthNew visitors to PA CareerLink®Visitors new to the 

site4

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Returning Visitor

Google 
AnalyticsPer monthReturning visitors to PA CareerLink®

Visitors are 
returning at least 
each month

5

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Private: PA CareerLink® 
Mobile Analytics: Visits

Google 
AnalyticsPer monthNumber of times PA CareerLink® mobile 

was visited (includes new and return visits)
Total mobile site 
visits6

Job Postings: Open Positions (Total openings 
for jobs in open status)

CWDS 
Business 
Report

Current number of openings (Note: The 
average can be calculated by recording 
this number at the start, middle, and 
end of the month)

Current number of job openings based on 
the “Open Positions” value of job postings
which are in open status

Average job 
openings7

Job Postings #6: All Jobs - Posted - AVG ON RPT 
DATES

CWDS 
Business 
Report

Sum of Registered Employer and Job 
Feed Job postings posted (i.e. in "open" 
status) within the month

New job postings based on posting dateNew jobs posted 
per day8

NANA
Job Feed Jobs and Registered Employer 
Unassisted are 60 days; Registered 
Employer Staff Assisted are 180 days

Length of time jobs are in open status 
(Note: There are variations based on type 
of job)

Age of job posting9

PA CareerLink®: Dashboards: Private: PA 
CareerLink® InfoGraphic Data: Pageviews by 
Page Title: PA CareerLink® - Search Jobs

Google 
Analytics

Total number of times the job search 
screen is visited

Total number of times the Search Jobs 
screen is visited

Number of job 
searches10

Referrals #1 - COUNT ON RPT DATES
CWDS 
Business 
Report

Per month
Number of job referrals created by either 
applying to a registered employer job or 
visiting the web site of a job feed job

Job referrals 
submitted11

CWDS Business Report: CWDS Business Report - SQL Server 2019 Reporting Services
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154,771 
231,326

4,299,887 37%
63%

1,127,550

112,658

348,919 

2,564

250,979

Age of job postings 
are 60 days or less

October 1, 2025 – October 31, 2025

employers 
registered in 

PA CareerLink®
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5.88
13,500

new registrations

245,610

111,128

Services for October 2025

555

12

11
01

2,844,856 2,527,210

1,567,081

1,647,133 359,898

249,231

22,474

171,417

211,932

637,862

19,808

373,773

CWDS/PA CareerLink®User Demographics & Services
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Deloitte Consulting Confidential |  PA Department of Labor & Industry

Infographic Description
Source DetailSourceNotesDescriptionMetric#

Employer #7: Employers -Total - TOTAL COUNT
CWDS 
Business 
Report

Cumulative (Based on FEINs and SSNs)Total Employer Profiles based on FEIN
Employers 
registered in PA 
CareerLink®

1

Participant #13: Participants with Job 
Preferences Enabled - TOTAL COUNT

CWDS 
Business 
Report

Job seekers with job preferences 
enabled (cumulative)

Job Seekers with “Want Employers to Find 
You” marked as “Yes”

Candidates 
available to PA 
employers

2

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Visits

Google 
AnalyticsPer monthNumber of times PA CareerLink® was 

visited (includes new and return visits)Total site visits3

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: New Visitor

Google 
AnalyticsPer monthNew visitors to PA CareerLink®Visitors new to the 

site4

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Returning Visitor

Google 
AnalyticsPer monthReturning visitors to PA CareerLink®

Visitors are 
returning at least 
each month

5

PA CareerLink®: Customization: Dashboards: PA 
CareerLink InfoGraphic: Private: PA CareerLink® 
Mobile Analytics: Visits

Google 
AnalyticsPer monthNumber of times PA CareerLink® mobile 

was visited (includes new and return visits)
Total mobile site 
visits6

Job Postings: Open Positions (Total openings 
for jobs in open status)

CWDS 
Business 
Report

Current number of openings (Note: The 
average can be calculated by recording 
this number at the start, middle, and 
end of the month)

Current number of job openings based on 
the “Open Positions” value of job postings
which are in open status

Average job 
openings7

Job Postings #6: All Jobs - Posted - AVG ON RPT 
DATES

CWDS 
Business 
Report

Sum of Registered Employer and Job 
Feed Job postings posted (i.e. in "open" 
status) within the month

New job postings based on posting dateNew jobs posted 
per day8

NANA
Job Feed Jobs and Registered Employer 
Unassisted are 60 days; Registered 
Employer Staff Assisted are 180 days

Length of time jobs are in open status 
(Note: There are variations based on type 
of job)

Age of job posting9

PA CareerLink®: Dashboards: Private: PA 
CareerLink® InfoGraphic Data: Pageviews by 
Page Title: PA CareerLink® - Search Jobs

Google 
Analytics

Total number of times the job search 
screen is visited

Total number of times the Search Jobs 
screen is visited

Number of job 
searches10

Referrals #1 - COUNT ON RPT DATES
CWDS 
Business 
Report

Per month
Number of job referrals created by either 
applying to a registered employer job or 
visiting the web site of a job feed job

Job referrals 
submitted11

CWDS Business Report: CWDS Business Report - SQL Server 2019 Reporting Services
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Visit Dates: 07/01/2025 - 09/30/2025 LWDA: ALL COUNTY: ALL OFFICE: ALL
Digital Intake Summary Report

Customer Count Reasons for Visit
I have an 
Appointment

I don't 
have an appointment

Attending an event, workshop, or information 
session to connect to employment

Interested in getting training to 
advance my career

Need supportive 
services

Requesting to use a computer or fax machine 
for job search purposes

Other

578 1334 656

Customer Count Situational Barriers to Employment

Total Count 3497 5182 1508 414

Social Security Card

Total Count 782 692 1383 2288 1742 1450 505 1287 1855 1655

Improve Computer 
Skills

Improve Technical 
Skills

Improve Language Skills 
(ESL/Literacy)

Birth Certificate Photo IDChildcare Adequate 
Food

Stable 
Housing

Go Back 
to School

Customer Count Situational Barriers to Employment
Job 
Application Assistance

Update Resume/
Cover Letter

Business Clothes
/Attire

Workplace Tools
/Supplies

Improve 
Interviewing Skills

Incarceration Re-Entry 
Support Programs

Access to 
Transportation

Obtain a PA 
Driver’s License

Other None of the 
Above

3969

Customer Count WIOA Barriers to Employment

EARN Ex-offender Participant 55 and older Participant between 22 and 55 Participant younger than 22 Veteran Unemployment Compensation Resources

1928 394 1473 1014 293Total Count 3104 3071 1033 991

1036 769 2657

Customer Count Race

Total Count 296 394 3347 7367

White Prefer not to say

Total Count 230 232 3591 59 6420 1579

Native American/Alaskan Native Asian Black or African American Native Hawaiian / Other Pacific Islander

5378 32

Customer Count            Biological Sex
Male Female Prefer not to say

Total Unique Returning Customer Count 8463

Total Count of Submitted Forms 15448

Total Count of Returning Customer Flow Completions 25470

Total Customers Served 38193

Total Count 6275
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Josh Shapiro Terry Wiltrout
Governor  Chair 

Auxiliary aids and services are available upon request to individuals with disabilities. 
Equal Opportunity Employer/Program
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