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A Comparison of One-Stop Centers/Sites

A physical location 
where customers can 
access programs, 
services, and activities 
of all required one-stop 
partners. 

Comprehensive 
Site

Local workforce 
delivery service 
locations where one or 
more partners make 
workforce employment 
and training programs, 
services, and activities 
available. 

Affiliated Site

An access point, with a 
connection to a 
comprehensive site, 
where one or more 
partners make 
workforce employment 
and training programs, 
services, and activities 
available.

Specialized Site

CFR Regulations Link
Pennsylvania Department of Labor Policy Link

https://www.ecfr.gov/current/title-34/subtitle-B/chapter-III/part-361/subpart-F?toc=1
https://www.pa.gov/content/dam/copapwp-pagov/en/dli/documents/businesses/workforce-development/documents/current-directives/wsp%20121-05.pdf


Who are the 
Required One-
Stop Partners?
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Following are the 13 Required One-Stop Partners:
 
1. Programs authorized under Title I of WIOA serving:

Adults
WIOA. 121(b)(1)(B)(i); 20 CFR §678.400(b)(1) (i)

Dislocated Workers
WIOA. 121(b)(1)(B)(i); 20 CFR §678.400(b)(1)(ii)

Youth
WIOA. 121(b)(1)(B)(i); 20 CFR §678.400(b)(1)(iii)

Job Corps
WIOA. 121(b)(1)(B)(i); 20 CFR §678.400(b)(1)(iv)

YouthBuild
WIOA. 121(b)(1)(B)(i); 20 CFR §678.400(b)(1)(v)

Native American Programs
WIOA. 121(b)(1)(B)(i); 20 CFR §678.400(b)(1)(vi)

Migrant and Seasonal Farm Worker Programs
WIOA. 121(b)(1)(B)(i); 20 CFR §678.400(b)(1)(vii)
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2. Programs authorized under the Wagner-Peyser Act (Title III)
 WIOA. 121(b)(1)(B)(ii); 20 CFR §678.400(b)(2)

3. Adult Education and literacy activities (Title II)
 WIOA. 121(b)(1)(B)(iii); 20 CFR §678.400(b)(3)

4. Programs authorized under parts A and B of Title I of the Rehabilitation Act 
        (Title IV)
 WIOA. 121(b)(1)(B)(iv); 20 CFR §678.400(b)(4)

5. Senior Community Service Employment Program (SCSEP) activities authorized 
under Title V of the Older Americans Act of 1965  

            WIOA. 121(b)(1)(B)(v); 20 CFR §678.400(b)(5)

6. Career and Technical Education Programs at the post-secondary level authorized 
under the Carl D. Perkins Career and Technical Act

          WIOA. 121(b)(1)(B)(vi ); 20 CFR §678.400(b)(6)
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7. Trade Adjustment Assistance and NAFTA Transitional Adjustment Assistance 

Activities authorized under chapter 2 of Title II of the Trade Act of 1974
 WIOA. 121(b)(1)(B)(vii); 20 CFR §678.400(b)(7)

8. Jobs for Veterans State Grants (JVSG) programs authorized under chapter 41 of 
Title 38, U.S.C.

 WIOA. 121(b)(1)(B)(viii); 20 CFR §678.400(b)(8)

9. Employment and Training Activities carried out under the Community Services    
Block Grant (CSBG)
  WIOA. 121(b)(1)(B)(ix); 20 CFR §678.400(b)(9)

10. Employment and Training Activities carried out by the Department of Housing 
and Urban Development

 WIOA. 121(b)(1)(B)(x); 20 CFR §678.400(b)(10)
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11. Programs authorized under State unemployment compensation laws (in 

accordance with applicable federal law)
 WIOA. 121(b)(1)(B)(xi); 20 CFR §678.400(b)(11)

12. Programs authorized under Section 212 of the Second Chance Act of 2007
 WIOA. 121(b)(1)(B)(xii); 20 CFR §678.400(b)(12)

13. Temporary Assistance for Needy Families (TANF) programs authorized under part 
A of Title IV of the Social Security Act, unless exempted by the Governor under 
20 CFR §678.405(b) 
  WIOA. 121(b)(1)(B)(xiii); 20 CFR §678.400(b)(13)

https://www.ecfr.gov/current/title-20/section-678.405#p-678.405(b)


Access to 

Required Partner Services

20 CFR § 678.305(d)

https://www.ecfr.gov/current/title-20/chapter-V/part-678/subpart-A/section-678.305
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A Comprehensive One-Stop Center must provide:

 Access to career services;

 Access to training services;

 Access to any employment and training activities carried out under sec. 134(d) of WIOA;

 Access to programs and activities carried out by one-stop partners listed in 20 CFR §§ 678.400 
through 678.410; and

 Workforce and labor market information.

20 CFR § 678.305(b)

https://www.ecfr.gov/current/title-20/chapter-V/part-678/subpart-B
https://www.ecfr.gov/current/title-20/chapter-V/part-678/subpart-B
https://www.ecfr.gov/current/title-20/chapter-V/part-678/subpart-A/section-678.305


“Access”
 to each partner 
program means:

• Having a program staff member physically 
present at the one-stop center;

• Having a staff member from a different 
partner program physically present at the 
one-stop center appropriately trained to 
provide information to customers about 

the programs, services, and activities 
available through partner programs; or

• Making available a direct linkage through 
technology to program staff who can 
provide meaningful information or 

services.
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Direct Linkage Explained:

A “direct linkage” means providing 
direct connection at the one-stop 

center, within a reasonable time, by 
phone or through a real-time Web-
based communication to a program 

staff member who can provide 
program information or services to 

the customer.

A “direct linkage” cannot exclusively 
be providing a phone number or 
computer website or providing 

information, pamphlets, or 
materials.
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Direct linkage provides the opportunity to use the CWDS referral system to document and follow-
up with customer referrals. 



BWDA Monitoring 
of Required 
Partners
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BWDA monitors LWDB compliance 
with local workforce required 
partners when reviewing: 

• The LWDB-completed 
service delivery monitoring 
tool pictured;

• Local and regional plans;
• MOUs;
• PA CareerLink® certification 

documents; and
• LWDB-completed local 

monitoring tools.



Troubleshooting 
Difficult to Find 
Providers of Required 
Program Partners
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YouthBuild, HUD, and Second Chance Act 
Partners
• YouthBuild – Can be an official YouthBuild USA program or an organization receiving 

YouthBuild funds. For more information on the seven YouthBuild USA Affiliates in 
PA, please go to the Youth Build program map and search Pennsylvania.

• HUD – There are three grants HUD has identified for employment and training 
activities: the Jobs Plus Initiative (JPI) grant, the Family Self-Sufficiency (FSS) grant, 
and the Resident Opportunities and Self-Sufficiency (ROSS) grant. HUD does not 
compel local housing authorities to apply for grants.

• Second Chance Act – There are both statewide and local providers of programs 
funded through the Second Chance Act. A comprehensive list can be found via the 
National Re-entry Resource Center. On the map, choose PA. Download the PDF and 
view programs that are currently funded.

https://youthbuild.org/our-programs/#map
https://www.hud.gov/program_offices/public_indian_housing/jpi
https://www.hud.gov/program_offices/public_indian_housing/programs/hcv/fss
https://www.hud.gov/program_offices/public_indian_housing/programs/hcv/fss
https://nationalreentryresourcecenter.org/second-chance-act/sca-grantee-program-map


https://www.dli.pa.gov

RA-LI-BWDA-OS@pa.gov

Greg Hart, Oversight Services 
Supervisor

Thank you!
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