
Program Year Monitoring using the 
System of Record

CWDS Online Monitoring 

August  21,  2025



CWDS Online Monitoring
Presentation Goals

❖ Accessing CWDS
❖ Accessing Online Monitoring
❖ LWDB Monitoring Dashboard
❖ Accessing Program Year (PY) Monitoring Plans 

and Activities
❖ Monitoring Results
❖ Report Resolution and Communications
❖ Monitoring Letters and Reports
❖ Technical Assistance
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Accessing CWDS



CWDS Online Monitoring
Online Monitoring Access
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Accessing Online Monitoring
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LWDB Monitoring Dashboard
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Presentation Goals

Accessing Program Year (PY) 
Monitoring Plans and Activities
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Monitoring Results



CWDS Online Monitoring
Presentation Goals

Report Resolution and 
Communications
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Monitoring Letters and Reports



CWDS Online Monitoring
Presentation Goals

Technical Assistance



Monthly Update Email       Office Hours Sessions 
  

  
Oversight Services Resource

Email Account
ra-li-bwda-os@pa.gov

   Contact Locally Assigned             LWDB Online Monitoring
        Analyst         Job Aides
      

 

CWDS Online Monitoring
Technical Assistance

mailto:ra-li-bwda-os@pa.gov


CWDS Online Monitoring
Technical Assistance

Oversight Services Monthly 
Update Email

❖ Updates on current monitoring 
plans

❖ CWDS Online Monitoring 

Functionality Updates

❖ Resources for Technical Assistance

❖ Upcoming Activities and 

Communications



CWDS Online Monitoring
Technical Assistance

Oversight Services Office Hours
❖ Schedule is Published in the Monthly Update Email

❖ Provides the Most up to Date Information

❖ Email with Link to Access the Sessions

❖ Virtual Live Sessions via MS Teams

❖ Ask Questions to an OS Team Member
❖ Live Demonstrations of Online Monitoring Functionality.

❖ Optional

❖Not Recorded



CWDS Online Monitoring
Technical Assistance

Oversight Services Resource Email Account
❖ Answers to Questions Available by Email

❖ Monitored by All Oversight Services Team Members

❖ ra-li-bwda-os@pa.gov

mailto:ra-li-bwda-os@pa.gov


CWDS Online Monitoring
Technical Assistance

Oversight Services Analysts
❖ Individual Technical Assistance

❖ Email Requests to the Analyst Assigned to the Local Area



CWDS Online Monitoring
Technical Assistance

LWDB Monitoring Job Aids
❖ Available in the CWDS Help Section

❖ Under the Documents Tab

❖ Oversight Services Group

❖ Updated as Frequently as Practicable



https://www.dli.pa.gov

RA-LI-BWDA-OS@pa.gov

Oversight Services

Thank you!

717.787.6352
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