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WCAIS Overview



Purpose of This Overview

« Understand how the implementation of a new computer system by
the Pennsylvania Department of Labor & Industry impacts
attorneys/law firms who represent all involved parties throughout the
petition process

* Provide information to attorneys/law firms on how to register and use
general functions of WCAIS

« Provide specific information relevant to attorney/law firm
administrators on WCAIS functionality

« Identify additional resources for support when using WCAIS
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A Change for the Better

Before WCAIS,
attorneys/law firms

interaction was limited:

 File and submit

documents by mail
 Limited electronic

interaction

P

Now, attorneys/law firms can submit data
electronically using WCAIS!

The web-based system will provide
users with “24 /7" electronic access
and availability of online services

The workers’ compensation community will
have access to all matters including claims,
disputes and appeal information.
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Workers’ Compensation Services Management Enabled by WCAIS

_ ATA
Injured Worker

Employers

(Claimant)
Healthcare Attorneys
Providers and and Law
UROs/PROs Firms

Self-Insured PA Bureau of Workers’ —
Employers, Compensation, Office of -~ —
Insurers and TPAs Adjudication, and ‘
Appeal Board

Online
Registration Electronic

Submittal of
Documents
Dashboard Search and

Management Navigation view Claims
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Common Terms

Dispute Case Created when a petition is filed, a party requests
mediation, or an administrative appeal is approved for
litigation. The decision is now made at the dispute level.

Dispute Summary Case File Contains and stores the case information relevant to a
dispute.
Claimant/Employee Employee, Interested Injured worker prior to claim, after claim is created or after
Party, Claimant appeal is filed
Insurer Insurance Carrier, Carrier Group Self-Insurer, SWIF, Self-Insurer, Insurance Carrier
Claim Claim A single instance of a particular injury reported on a
particular date
Claim Summary Claim File Contains and stores the claim information
Petition Petition Filed when an interested party requests an action taken by
a WC Judge or Appeal Board
Appeal Appeal Filed when an associated party is not satisfied with the WC
Judge’s decision
Appeal Summary Case File Contains and stores the appeal information for WCAIS
Employer/Defendant Employer Employer
pennsylvania
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User How-To-Guides

Paginas en espariol

[

© 2ccessiniit

« For every function in WCAIS discussed in this
presentation there are how-to-guides (HTGs)
= available for users to use and follow for step-by-

Ty step directions for each process
\ | - The HTGs and FAQs are available from the
| homepage of WCAIS (www.wcais.pa.gov). Access
Are vou a New User? the online help center either below the keystone
roraetourEasswelds key log-in section or in the upper right-hand

Forgot Your Keystone ID?

corner of the screen

« Relevant HTGs will be listed throughout this
presentation as they relate to the processes
discussed
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Common User Functions



Features of WCAIS

Register for WCAIS

@ Dashboard Management

Navigate WCAIS

ﬁ Search/View Claims
K

Upload Documents
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Register for WCAIS

The online registration process
provides users with a “Keystone ID”
and password, a unique set of
credentials that is used to access the
Workers’ Compensation Automation
and Integration System (WCAIS).

HTG: “Self-Register to Get an
Account (Keystone ID and
Password): ‘Attorney’ and ‘Law
Firm””

FYI: Attorneys must also present their
Pennsylvania credentials and photo
identification at a WCOA judges office
or at the BWC Helpline to be approved
to use WCAIS.

iy a
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P8 Register for WCAIS

« To access WCAIS, attorneys must first complete the online
registration process at the homepage, https://www.wcais.pa.gov

« Select Are You a New User? and follow the prompts
. Attorneys can establish users in distinct role categories including: \ Keystone Key -
1. Administrative user — ey

i stone D ;
« Verify and approve user requests for all non- . L .- /
administrative users Ex. b-joansmith0

« Reset passwords for users within the firm Password /
« Modify user profiles .

+ Attorneys are encouraged to have more than one

Are you a Mew User?

administrative user
2. Non-administrative user

 Granted access through a registration PIN provided by
administrative user

« Most staff are assigned non-administrative user roles

Forgot Your Password?

Faorgot Your Keystone ID?

Attorneys must also present their Pennsylvania credentials and photo identification in person within two weeks
of registration to be approved to use WCAIS:

« Visit BWC Helpline
« Visit a WCOA Judges’ Office during regular business hours
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https://www.wcais.pa.gov/
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Dashboard Management

After logging into WCAIS, attorney/law
firm users are automatically directed to
the dashboard as the starting point for
all functions. The dashboard is a ‘key
task” management tool. It contains
alerts, correspondence and upcoming
events. Quick links also display
according to the assigned login.
Functionality exists to add or remove
customized dashboard items.

HTG: "Manage Your Dashboard”
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\é Dashboard Management

Dashboard

foee] 1.

Mo Data Found

e PY

Document Type

DISFUTE MUMBER -

Date Sent

File 3 WCAB AppealPetition

Additional Dashboard Items:

My Claims =

Ancwer Froof of Serviee 244EE4E B24/2013
y . APPEAL CASE NUMBER
Motice of Continuance L A1I044E
1 A -
Besignment Motics DISPUTE NUMBER P ]

DSP-2651888-5

Certification Of Utilization Review uest

UR-&5

Decision Order

DISFUTE NUMBER -
DSP-4158825-1

My Claims:

Claim
Mumber

Claimant/Employes Name

Date Of

Deefendant/Employer Mame .
Injury

1053832 Peters, Stephen JF SEBASTIAN AND SON 8121580 Companzsble
153687 STEFANIDE, CLIFFORD ALLENT,.,DWN ZEnial 3131982 Companzable
DISTRICT
2582553 ARMNDT, GREGORY ELWY'N, INC. TI232003 Chosed
SABRE HOLDINGS e
- _ 9% C ol
2438485 PROCTOR, Stacy CORFORATION 8/M11/2000 Companzsble
2200432 CHAMDLER, WAYNE TARGET STORES SMT/2000 Mo FROI
[ [elals[¢[e[:]s]s]]-
X Remove from Dashboard

13

The alerts section displays messages to the
users set by the commonwealth staff.

The correspondence section displays any

correspondence sent by the commonwealth
to the logged in user. The electronic
correspondence is received in lieu of paper if
that preference is set by the user.
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\é Dashboard Management

Dashboard

Alerts:

Mo Data Found

Correspondence:

Document Type

DISFUTE MUMBER -

Date Sent

File 3 WCAB AppealPetition

Additional Dashboard Items:

[my Claims [=]

e E

Ancwer Froof of Serviee 244EE4E B24/2013
y . APPEAL CASE NUMBER

Motice of Continuance L A1I044E

Besignment Motics DISPUTE NUMBER - P ]

DSP-2651888-5

Certification Of Utilization Review uest

UR-&5

Decision Order

DISFUTE NUMBER -
DSP-4158825-1

I My Claims: I 4_

::’I:;EI Claimant/Employes Name Deefendant/Employer Mame ::rI:L:f)LI{

1053832 Peters, Stephen JF SEBASTIAN AND SON 8121580 Companzsble
ALLENTOWN SCHOOL -

153687 STEFANIDE, CLIFFORD DISTRICT 31371882 Compensable

2582553 ARMNDT, GREGORY ELWY'N, INC. TI232003 Chosed
SABRE HOLDINGS o

2438485 PROCTOR, Stacy CORFORATION 8/11/2000 Compenssble

2200432 CHAMDLER, WAYNE TARGET STORES SMT/2000 Mo FROI

REEEEEERREN

I X Remove from Dashboardl 5.
|

14

The dashboard widgets can be customized
by the logged-in user. The user can choose
to see associated functions by selecting Add
Item in the drop down menu.

The My Claims widget displays a summary of

all claims that the logged-in user is affiliated
with. The user can select the claims number
and the system will display the summary for
the selected claim.

5. The Remove from Dashboard widget can be

selected to remove any dashboard items.
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Navigate WCAIS

From the dashboard, users can
navigate WCAIS and perform
specific attorney-related functions
such as file WCOA and WCAB
petitions and submit a UEGF
notice. Users can submit a helpline
ticket and update and change
profile information.

FYI: Under the Profile tab, a user
can indicate preferences for
communications by mail or email
as well as update associated
addresses.

- !
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. Navigate WCAIS

. Home E} Help

DIANE PLUNKARD 8] Logout

pennsylvania

WIHAKE RS COMPEMEATION AUTOMATION AND INTEQRATION SYSTEM

} ; Dashboard ‘

« From the Dashboard, attorney/law firm users can perform the following
functions:

- Search for individuals, organizations, matters
- View specified matters
- File WCAB appeals/petitions
- File WCOA petitions
- View profile and update information
» Select communication by mail or email
- Search/View specified matters
= Appeals, claims, WCAB petitions, hearing, opinion, disputes

- .
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Search/View Matters

Attorney and law firm users can search
and view all associated matters through
the Search Matter link on the
dashboard. This includes claims,
appeals, disputes, petitions etc. that are
associated with the attorney/law firm.
The summary screen provides a
comprehensive set of details about
matter including history, interested
parties and documents and
correspondence.

HTG: “"Search/View Matters”

FYI: Users can file a petition on a
specific claim by selecting Dispute >
File a Petition on the Claim Summary

A ey .
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. Search/View Matters

pennsylvania

WORKERS' COMPENSATICN ALUTOMATICN AND INTEGRATION SYSTEM DLAMNE PLUNKARD 8] Logout

]

. Home @ Help

/Dashlmard

‘ Search Matter

18

Appeal

Claim

Dispute

Hearing

Cpinion

WCAB Petition

Users can view various matters from the
dashboard including:

- Appeals

- Claims

- Disputes

- Hearings

- Opinions

- WCAB petitions

Users can view matter details by clicking on the
desired case number after conducting a search

- .
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‘ Search/View Matters

@ pennsylvania

 To search/view one of 1B
these matters, users Search Claim
m u St : 2 Matter Info:

Flezze enter the Claim ID # to search the matter.

Claim 1D & i

1. Click search and enter
one of three types of
|nf0 rmatlon : 3. | |claimant info:

Plzase enter 3t least one of the following fislds:

2. Case orclaim ID # - Workers Compensston 1D #

= Last Name and First Name

3. Claimant information S —

- ] Last Name: Starts With E|
4. Other information o =
= Defendant/employer name e =

u Clalm file date Dat= OF Injury From: 2 Te: =

4 Olhver Infus

Pleasze enter the Employer Name.

Mote: If either the From date or To date is entered, select one of Claim File Date or Date OF Injuny
Diefandant/Employar Mama:

Slan L= ViLh E

Clsim File Date From: B Te: =

19
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A
¥ Search/View Matters

Users can perform the following
functions from the Claim

Claim Summary - External

+Exand

Summary screen:

WCAIS CRm# 2513407

&)

ClamartEmploges Name: Stevens, ANDREL DetendantEmployer Name: TRANS VWORLD MRLINE 5. INC.

Clzim Status. Suspandsd Dtz of Injury. 11HE2000

Clalm History

- View claim history

- View interested parties

- View injury details

— File a petition through dispute

- Request mediation through dispute
— Appeal case information

— View benefits information

— Submit SFR application (LIBC-662)
- View healthcare services request

- View payment history

— Submit LIBC forms through actions

- View documents and
correspondence

Intarested Partiss

Dkpute

Appeal Case mformation

[Benafis Information

SFR Application

20

‘Setmsured EMplET NO

Biow are the Interested Paies nd Assoclated Reclplents b this Mamer. The comespandencs 3ddress can be updsied by selecting "Changs Address”
optkon. g e "Add Address” ogticn.

Interested Parties

‘Correspondance Address

Emall Address

11 E Second St Media, PA

Caimant's Attornsy 19063-2905 weats test@pmail com

4245 James P, Bnocknaven, PA

ciaimantiEmpioges 190151009

140 S VILLAGE AVE STE 120,

Defsndant's sttornsy SHTON, PA 1334

PHILADELPHIA
INTERNATIONAL AIRPORT.
PHILADELPHIA, PA 19153

DefendantEmpioger

PO Box 4050, Alpnaneia, GA

ICES, INC.
= TEA 300234050

No Data Found
Dependent
o Data Found
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Upload Documents

Many functions in WCAIS require the
user to upload supporting documents.
Regardless of the path, the process to
upload a document is consistent
throughout the system.

HTG: “Upload Documents”

FYI: When users are uploading
documents (e.g., exhibit) to an existing
matter, the user searches for and selects
the appropriate matter record. WCAIS
directs the party to the appropriate
screen and the user uploads the
document in the Claim or Dispute
Summary.

A ey .
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Upload Documents

- When uploading documents Upload any documenis)
through WCAIS, the Screen Wi” In order to file appeal on-ling, a copy of the WCJ's Order must be uploaded:
always display an Upload nensDocument M 1+

Document link:

Upload any decument(s)
1. Click “Upload Document” to expand

Click “Upload Document” Upload Documents: 4.
Click continue

section In order to file appeal on-line, a copy of the WCJ's Order must be uploaded:
2. Select the appropriate sub category Upload Document &
3. Select the appropriate document type
4. Click Browse to open the file upload screen | DocumentSub Categoy: Seed | >
5. Optional: Enter document description Dociment e L 3.
6.
7.

Document Description:

6. Upload Document
7.

- .
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E Upload Documents
N

« WCAIS only accepts document files that are 10 megabytes or smaller in
size

« Tips for Reducing the File Size
— Scan in black and white

- Determine the lowest acceptable resolution

- Divide large documents into several smaller documents
- Limit a page’s dimensions to its true size

— Avoid using Optical Character Recognition (OCR)

— Use the “"Reduce File Size” feature in PDFs

- .
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Attorney/Law Firm
Specific Functions



Features of WCAIS

Request for Entry of Appearance

File a WCOA Petition

File a WCAB Petition

View and Manage Disputes

File IRE, UR and Med Fee Requests

File UEGF Notice

_— & .
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Request for Entry of
Appearance

Attorney and law firm users can
submit a Request for Entry of
Appearance online through
WCAIS.

HTG: "WCOA Request for
Appearance ”

FYI: After the user has been
granted appearance, claim and
dispute information will available
to access.

A ey .
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. Request for Entry of Appearance

. Home @ Help

DIANE PLUNKARD N Logout

/Dasllbcrard

pennsylvania

WORKERS' COMPENSATION AUTOMATION ANMD INTEQRATION SYSTEM

Manage My Matters

Request for Entry of Appearance 1.

« Users select My Matters > Request for Entry of Appearance on
the Dashboard

« Information needed to complete process:
- Claim number
- Claimant information
- Matter information

- .
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. Request for Entry of Appearance

Follow the prompts to
Request for Entry of
Appearance:

Required fields are indicated by *:

WORKE ON AND IN TEM
~~ Dashboard

Request for Entry of Appearance

. Home @M

DIANE PLUNKARD 8 Logout

1. Select the party on
who’s behalf the © Comoiete Entrytor o

attorney is appearing
= The screen will expand to
show additional fields
related to the chosen
option

e Select Additional Matters

To submit a Request for Entry of Appearance, select a party below. Once a pary is selected additional fields will display based on
the Party type. Once all required information is completed, and the Request is submitted, it will be sent to staff for review.

Flease selectthe party on whose behalf you are entering your appearance®y SELECT -{)

2.
ClaimantEmployee

1. DefendantEmployer |
Healthcare Professional

Healthcare Provider

Insurer

Press Continue

Press Select

Additional Matters to .
include in the request
that are related to the
original claim

4. Click Continue

@ Complete Entry for
Appearance Information

WN

e Select Additional Matters

« Once submitted, WCAIS
will submit the request
to staff

28

To submit a Request for Entry of Appearance, select a party below. Once a pary is selected additional fields will display based on
the Party type. Once all required information is completed, and the Request is submitted, it will be sent to staff for review.

Please selectthe party on whose behalf you are entering your appearance® ClaimantEmployee |Z| \5)
WCAIS Claim Number®:
Claimant’/Employee WCID: or Claimant's Last 4 SSMN #:
Date of Injury™: :ﬁ
ClaimantEmployee First Name*:
ClaimantEmployee Last Name*:
ClaimantEmployee Date of Birth*: :ﬁ
[0 certify that all parties have been notified of this request 4_




File a WCOA Petition

Attorney and law firm users can File
a WCOA Petition through the
dashboard. Depending on the type
of petition, the attorney submits a
petition by either uploading a
document or entering information
into WCALIS.

HTG: "Submit WCOA Petition 'on
Existing Claim’ and ‘Without a
Claim’” and “File a WCAB
Petition”

FYI: The interested party must be
logged into WCAIS and be a party
associated with the claim or appeal
board case.

- !
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=] File a WCOA Petition

i tome @ Heb
w pennsylvania

WORKERS' COMPENSATION AUTOMATICN AMD INTEGRATION SYSTEM DIANE PLUNKARD %] Logout

/Dashhcrard

« To file a WCOA petition, either with or without a claim, users select
WCOA - Petitions > File a Petition on the tool bar

Petitions File a Petitian

« Information required to complete process
— Associate claim information
- Desired petition type

« The processes for filing different types of petitions vary, however
there are commons steps that are necessary for submitting petitions

- .
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%= File a WCOA Petition

________________________________________________________________________________________________________________________
Associate Claim

Follow the prompts to File a WCOA e
Petition: | e "
EEE E
1. Enter one of three types of T
information in the associate claim e
screen and press search: U
« Matter, claimant or other info e samin =
2. Select appropriate claim or press the e [
File Petition on Claim not Listed _—— g =
Above link if the claim does not et o B - 2
display [— Ciezr
3. Press Select and Continue e=m=] 1.
« WCAIS will display the File T —— @
- . =l Fromn: 3 Ter 3
Petition screen
2 PR ) — -

31



] File a WCOA Petition

i tome @ Hep
« Follow the prompts pennsylvania oM PN Lo

to complete the File m—

L. ~  Dashboard
a WCOA Petition

process: File Petition

Required fields are indicated by *:

1. Select the Petition Select Petition Type:

Please selectthe type of Petition you would like to file below. If you are not filing a Claim Petition (LIBC-362), a Petition To/For (LIBC-378), a Petition for Raview of
Ty pe Utilization Review Determination (LIBC-603), or a Petition for Physical Examination or Expert Interview of Employee (LIBC-499), you must download and complete the
appropriate petition form. Click on this link for the petitions forms. If you need help determining what Petition type you would like to file, contact Helpline by calling 717-

2. Press Continue e

Selected Claim:

¢ Once the users SeIeCtS Claim Number ClaimantEmployee Name DefendantEmployer Name Date of Injury
the deSI red petltlon 3111197 SCHLORF, ANTHONY PROSPECT PARK BORQUGH | 1/24/2007
type, WCAIS saves the
information and . .
displays the ol oo L5534
appropriate screen. Patton for Jonder (UBC 376) |
Refer to the How to Fatal Claim Petition for Compensation by Dependent for Death Resulting from OD (LIBC-386)
Guide for specific

Fatal Claim Petition for Compensation By Dependents for Death Covered by the PA OD Act (LIBC - 384)
petition type

Occupational Dizease Claim Petition (301i) (LIBC - 396)
information

Select F'etijon Type*:

SELECT

Petition for Review of Utilization Review Determination (LIBC - 603)

Employee Challenge Petition (LIBC-751)

Claim Petition for Additional Compensation from the Subsequent Injury Fund (LIBC - 375)
Claim Petition for Benefits from UEGF (LIBC-550)

Petition for Examination-Expert Interview (LIBC-498)

Petition To/For (LIBC-378)

= .
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File a WCAB Petition

Attorney and law firm users can File
a WCAB Petition through the
dashboard. Depending on the type
of petition, the attorney submits a
petition by either uploading a
document or entering information
into WCALIS.

HTG: “"File a WCAB Petition”

FYI: The interested party must be
logged into WCAIS and be a party
associated with the claim or appeal
board case.

- !
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:iﬁ, File a WCAB Petition

A Home @ Heb
pennsylvania

WORKERS COMPEMSATION AUTOMATION AND INTEQRATION SYSTEM DIANE PLUNKARD g ﬂl':'_Ut

- /Dashbcrard

File WCAB Appeal/Petition

« To file a WCAB petition, users select WCAB - Petitions - File
WCAB Appeal/Petition or select a claim number in the My Claims
widget on the Dashboard

« Information required to complete process
- Associate claim information
- Desired type of petition
- Supportive documents

« The following types of WCAIS Petitions can be filed:
- Commutation — Supersedeas
- Miscellaneous — Rehearing
- Counsel fees

- .
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["¥# File a WCAB Petition

. A ome @ beo
Follow the prompts to File a Woensyivania o o8 s

WCAB Petition through the e
claim summary screen: Claim Summary - External
$I5 Claim #: 153597 Claimant/Employee Name: STEFANIDE, CLIFFORD Defendant/Employer Name: ALLENTOVWN SCHOOL DISTRICT

1 . Select Appeal Ca Se Claim Status: Compensable Date of Injury: 31311992
Information
2. Click File Petition

Appeal Case Details

Interested Parties

Appeal Number Appeal Status  Appeal Filed By Date Filed Appeal Type Commissioner Opinion Date

njury Details

1 . |Appeal Case information

Benefits Information

SFR Application 2. B

Closed ALLENTOWN SCHOOL DISTRICT | 7/12/1998 | Appeal FERGUS, HAROLD V| 7/34/2001

« WCAIS will display the File
Petition screen

WCAB Petition Information

Petition Number Status  Filed By Date Filed Commissioner Opinion Date Determination

SUPR-A89-2119-1 | Closed [ ALLENTOWN SCHOOL DISTRICT | 7/12/1988 | FERGUS, HAROLD V'

Healthcare Services Reguests

Documents and
Correspondences

EDI Transaction

pennsylvania
DEPARTMENT OF LABOR & INDUSTRY
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:m File a WCAB Petition

« Follow the prompts to
File a WCAB Petition:

. Home @ Help

DIANE PLUNKARD 8] Logout

- Select Petition type

- Enter Petition Details
and upload supportive
documents

- Certify and select e o | | |
Manner of Service for e e Ty P e e e o o sEuand

File Petition

Required fields are indicated by *:

You are currently preparing to file a WCAB Petition in relation to the Claim, Dispute or Appeal below.

i n te r-e Sted pa rti eS WCAIS Claim # 153597  ClaimantEmployee Mame: STEFANIDE, CLIFFORD DefendantEmployer Mame: ALLENTOWN SCHOOL DISTRICT
)
- iy Claim Status: Compensable Date of Injury: 311311992 View Claim Summary
- Submit Petition

File Petition: Select Petition Type

i Once Su bm itted J/ WCAIS @ select Betition Type Please select the type of Petition you would like to file*:
H SELECT Iz‘
Wl I I : @ Petition Details

- Update the Petition status [GE
to Pending Petition
Review

- Notify interested parties
and WCOA

If "Other’, please specify - \l)
the section of the act: -

o Preview

e Confirmation

- .
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View and Manage Disputes

Attorney/law firm users can view and manage
disputes online through WCAIS. Once the
appropriate dispute has been selected, users
can perform various functions. This includes
filing an appeal and answer. Users must be an
interested party to access and view disputes.

HTG: "File an Answer to a WCOA
Petition” and “File an Appeal Online”

FYI:

« Users can file an answer on a specific
dispute by selecting Dispute > File a
Petition on the Dispute Summary

« Users can file an appeal on a specific
dispute by selecting Dispute - Decision
- File Appeal on the Dispute Summary

- !
—— pennsylvania
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View and Manage Disputes

. Home (@ Help
pennsylvania

WORKERS' COMPENSATION AUTOMATICN AND INTEGRATION SYSTEM DIANE PLUNKARD 8l Logout

Dashboard
I /
| Search Matter | Appeal

claim - To view and manage disputes, users select Search
Dispute - Matter > Dispute or select a dispute number in
o the My Disputes widget on the Dashboard

Cpinion

WCAB Petition

« Information required to complete process
— Associate claim information (e.g. “"Dispute Number”)
— Desired type of petition
— Supportive documents

- .
—— pennsylvania
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View and Manage Disputes

From the Dispute Summary

screen, users can view and

Dispute Summary

manage:
&

WCAIS Claim #: 4153038  Claimant’Employes Name: SKOFF, TIMOTHY

Clzim Statuz: Comp Denied

Cefendant/Employsr Mame: PIETRO INDUSTRIES INC

Date of Injury: 421/2013 Vigw Claim Summary

General information

Dispute: DSP-4185033-1 \y

Status: In Litigation View Dizpute Summary

Interested parties and
associated recipients B
Petitions and answers T
Hearing information

Mediation information

Exhibits

Withesses

Briefs

Decisions

Documents and correspondence

1 » | General Information

Petitions and Answers

Hearing Information

Mediation |nformation

Exhibits

Witness

Documents and Correspondence

39

Listed below are basic detsils for the selected Disputs:
Disput= Status: In Litigation

Aszigned Judge: Poorman, Donald

Thizs is an Act 45 (firefighter cancer) claim
Listed below are the Event details for the selected Dispute. This information is regarding the next scheduled Event for the Dispute:
MNext Scheduled Event: W23
Ewvent Start Time: 3:30AM
Ewvent Type: Hearing

Ewent Locstion: Malwvern Field Office




View and Manage Disputes

« To file an answer, users select
Petitions and Answers -
File Answer on the Dispute
summary screen

- The answer form displays based
on the petition type selected

— User follows the prompts,
indicates Manner of Service
and certifies submission

 Once submitted, WCAIS
generates a Proof of Service
correspondence to all
interested parties and all
selected associated recipients

40

Dispute Summary

WCAIS Claim #: 3973235 Claimant’/Employee Name: CAMPBELL, DEBRA

Y

Defendant'Employer Name: DANS LAWN CARE INC

Claim Status: No FROI Date of Injury: 12/30/2011

Dispute: DSP-39732351 ‘iJ Status: In Litigation

General Information

Petition Information

Interested Parties & Associated
™ - Listed below are all submitted Petitions associated with this Dispute:

Select One  Petition Number

Filed By Date Filed Petition Type

33732351 [
' FET-387223811 VT2 | o) oim Petition (LIBG-302)

Petition History:

Petition Number Petition Type Date Moved Previcus Dispute Number

No Data Found

Additional Petition Documentation:
i

No Data Found

Answer Information

All Answers filed on Petitions releted to this Dispute are listed below. Select the view option to display the submitted Answer:

Date Submitted Answer Type Submitted By Petition Answer was Submitted For  Action

282012 PET-25973235-1-1

ey N
—— pennsylvania
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View and Manage Disputes

« An appeal is filed when an interested
party disagrees with the judge’s
decision on a dispute

Users file an appeal by selecting
Decisions - File an Appeal on the
Dispute Summary screen and
following the prompts:

— Select Appeal type and provide the
reason for filing the appeal
- Upload supporting documents

Once submitted, WCAIS sends a
Proof of Service to the WCOA field
office and to all selected interested
parties and associated recipients

41

File Appeal

FRequined Mieis are Inolcated by

Yoo are currsntly praparing to fhe an appeal in retstion to the cisim and the disputs below. The rules Tor Tilng an appeal are avallabla ToT pour revisw by cliciing hers:

WCAIS CEME 251885 ClEMEREmpoye Name: BAIR, VIRGIMIA DefenaniEmpIojer Name: CUNNG
L view Ciam s
Cizim Sths: Clossd Dte of njury: THS004 View Clabm Summary
‘ Dispute: DsP-2ss1888-2 ) St=tus Clossd roulztion Dt 1102120 Wlew Disguie Summary ‘
‘ Agpesl Czeer A1-1887 ) StEus Clossd Date Flied: 125201 D ‘

Complete Appeal

et box below. OR upload text document and typs

Ol Emors of Law

\y amp=sl Jusige NiA nd specty law cammitiad by the sald Judge, and the reason why the dsclslan
985 Nt CONT 4 the pravisins of the WWarkers® COmpansaton At ar the Dccypatans Dissase At A cagy of the JUODe"s 0RCision [s atischad.

Enter Erroqs of Law:

i
Dwnungmshmmmm“#

Upload any document(s}

In order to fs appesal on-ine. a copy of the WC.'s Order must be uploaded:




File UR, IRE and Med Fee

Review Request

Attorney users can perform various
healthcare related tasks related to
utilization review (UR), impairment
rating evaluation (IRE) and med fee
review. For specific process
information, refer to the How To
Guides.

HTG: "File UR Request”, "Submit
Application for Fee Review” and
"Request for Physician to
Perform Impairment Rating
Evaluation”

FYI: Only attorney users can
perform healthcare tasks in WCAIS.

42

5
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% File IRE, UR and Med Fee Review Request

. Home @ Help
pennsylvania

WIORKERS' COMPENSATION AUTOMATION AND INTEQGRATION SYSTEM

DIANE PLUNKARD §] Logout

/Dashbnard

Impairment Rating Examination (IRE)
Med Fee Review

Utilization Review

« To complete healthcare tasks users select Healthcare > Impairment
Rating Examination (IRE), Med Fee Review, or Utilization
Review and follow prompts to complete the relevant process

« Information needed to complete the process varies depending on
selection

— Associate claim information

. .
— pennsylvania
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% File IRE, UR and Med Fee Review Request

44

Attorneys can perform the following healthcare related
functions through WCAIS:

IRE

- File IRE appointment

- File request for designation of physician to perform IRE

— File request for re-designation of physician to perform IRE

Med Fee Review
— File application for fee review
- Submit a request for hearing to contest fee review determination

UR

— File application for UR

- Resume application for UR
— Resubmit application for UR
— Submit insurer response

- Withdraw UR request

- .
—— pennsylvania
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File UEGF Notice

Attorney and law firm users can
submit Uninsured Employer
Guaranty Fund Notice (UEGF)
Notices online through WCAIS.

HTG: "Submit Uninsured
Employer Guaranty Fund
Notice (Attorney)”

FYI: Attorneys can submit UEGF
notices on behalf of a claimant
and/or a dependent.

- !
—— pennsylvania
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9 File UEGF Notice

. Home E} Help

DIANE PLUNKARD 4] Logout

- /Dashhoard

UEGF Notice |l Submit UEGF Motice

pennsylvania

WORKERS' COMPENSATION AUTOMATION AND INTEQRATION SYSTEM

 Users select UEGF > UEGF Notice > Submit UEGF Notice

« Information needed to complete process:
— Associate claim information
— Supporting documents

- .
—— pennsylvania
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9 File UEGF Notice

Bome @ Hen

5" COMPENSATION AL ION AND INTEGRATI! 51 DIANE PLUNKARD 8] Logout

I I »~ Dashboard

Submit Notice of Claim Against Uninsured Employer
(LIBC-551)

* Follow the prompts to File UEGF
Notice:

+Expand

he A iate Clai
- T e Ssoc I a e a I m SC ree n WFNS Claim#: 4074413 ClaimantEmployee MName: SHERBONDY, Theresa DefendantEmployer Name: KAOLIN MUSHROOM FARMS INC
a I IOWS the atto rn ey to Sea rch a n ¥ Claim Status: Compensable Date of Injury; 7/25/2012 View Claim Summary
. . . .
existing claim to file the UEGF
. . . .
Notice or to file without claim Unins ired Employer (LIBG-554) The for mst bé complatec e ity Inchuing i cerificsion ssclon whicn requires he signaure ofts. -

ClaimantEmployee/Dependant

The certification section must be signed by the C! mplo) and in order to the process.

— Review the INStructions 0N NOW | e oo oo msos e e semarmauess s arcam ssrsipmarsscnmor oy
0 - - Fund, Form LIBC-550, will not be processed until 21 days after filing this notice
to submit a Notice of Claim and
Additional documents may be uploaded as part of completing the UEGF Notice. These documents include
.

press Continue

2. Most Recent Pay Statement or Stub/Check
- Cancel

- Upload the notice and any

Supporting dOCU ments ?LL:IérgigsN1o)tice of Claim Against Uninsured Employer

Required fields are indicated by *;

- - -
To submit the Notice of Claim Against Uninsured Employer (UBC-551) please upload a completed Notice of Claim Against Uninsured Ermployer (LIBC-551)
e r I y a I I u m I 0 I Ce dacurnent below and any additional documents. =

Upload Document

=
* Once submitted, WCAIS saves
, 1 certify | will serve a copy of this Natice of Claim Against Uninsured Emplayer (LIBC-551) either by mail, hand delivery or electronically on all parties, as required
by the Pennsylvania Workers' Compensation Act and applicable Rules and Regulations. This certification is subject to penalties for unswom falsification to public
t I t . I I - t t authorifies pursuantto 18 Pa. C.S. °4804.
; -
— pennsylvama
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Resources



Resources and Helpful Links

« WCAIS is available at https://www.wcais.pa.gov

« Refer to detailed, step by step how-to guides for specific assistance

« Refer to FAQs page

« Refer to the Training Resources page

- .
—— pennsylvania
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https://www.wcais.pa.gov/
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=1599168&mode=2
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=1599168&mode=2
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=1599168&mode=2
https://www.wcais.pa.gov/OL/CO/PUB/SSR50826.aspx?l0dJZqBYaUmDPxIehSSL8MOrlTe4mBor9VcObrEJYB4-wbYMd1PHwpnQBjPrUDIoO8u9ZT1mUrW39MuJv8uXn29I8d1F9Mbpo
http://www.portal.state.pa.us/portal/server.pt/community/wcais/20738/training_resources/1443215

