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Judgment-Free Crisis Support
Available 24/7 in Pennsylvania

Too many people experience suicidal crisis or mental and behavioral

health-related distress without the support and care they need.
But Pennsylvanians are not alone.

The 988 Suicide & Crisis Lifeline provides 24/7, confidential support to people
of all ages in suicidal crisis or mental and behavioral health-related distress —
no judgment, just help.

When a person calls, texts or chats “9-8-8,” they are routed to a 988 call center in
Pennsylvania. If that call center isn’t available to answer, the person is routed to
another one of Pennsylvania’s centers. If the second call center is unavailable, the
call is then routed to the national back-up network

Fewer than 2 percent of calls to Pennsylvania call centers are routed to the
national back-up network.

The History of 988
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In 2020, Congress passed the National Suicide Hotline Designation Act that required the FCC to designate 988 as the
three-digit number to connect to the National Suicide Prevention Lifeline, previously a 10-digit line that launched in 2005.

The 988 number officially launched in July 2022, and the lifeline was subsequently rebranded as the “988 Suicide &

Crisis Lifeline.” You can find a detailed timeline at www.samhsa.gov.



https://www.congress.gov/bill/116th-congress/senate-bill/2661
https://www.samhsa.gov/sites/default/files/988-timeline.pdf
https://www.pa.gov/agencies/dhs
https://988lifeline.org/
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By the numbers

In 2023, there were 1,955 suicide deaths in Pennsylvania,
with an age-adjusted death rate of 14.2 per 100,000 people.

Help for veterans and
non-English-speaking callers

A caller has the option to press 1 when calling 988 to be
connected to the Veteran Crisis Line or to press 2 to reach

the Spanish language sub-network. 988 call centers also have
translation resources to assist other non-English speaking callers.

A statewide network of call centers

Pennsylvania currently has 14 call centers providing 988 voice
coverage, several of which also provide chat/text coverage.
Most of Pennsylvania's 988 call centers provided suicide
prevention and crisis counseling prior to the launch of 988 as
members of the National Suicide Prevention Lifeline network.

Trained professionals are standing by

Pennsylvania’s call centers employ more than 250 trained
professionals ready to provide immediate confidential phone
or chat-based support and connections to local resources if
needed, 24/7, 365 days a year. They can also activate a mobile
crisis team if further help is needed.

Funded by state, federal dollars

Pennsylvania’s call centers are supported by state and local
government and the federal Department of Health and Human
Services’ Substance Abuse and Mental Health Services
Administration (SAMHSA).

Easing the burden on emergency services

By using 988 for mental health crises that are not life threatening,
public services such as 911, EMS, and law enforcement can be
reserved for situations where public safety is at risk.

988 is for everyone

Pennsylvania’s 988 call centers receive training specific to
supporting our LGBTQ+ community with access to resources
and the Trevor Project.
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