Medicaid Section 1115 SUD Demonstrations Monitoring Report — Part B Version 3.0
Pennsylvania Coverage for Former Foster Care Youth from a Different State and Substance Use
Disorder (SUD) Demonstration

Appendix: Metric Graphs

1. Assessment of Need and Qualifications for SUD Services

The table below shows the latest quarter-over-quarter change in Metric #3 and in bold are changes greater

than +/-2%.

October 1,
2023-December January 1, 2024—
Metric #3 31, 2023 March 31, 2024 Count % Change
Medicaid Only 522,700 485,454 (37,246) -71.1%
Dual Eligible 64,791 72,589 7,798 12.0%
Children < 18 16,092 16,241 149 0.9%
Adults 18—-64 552,485 521,485 (31,000) -5.6%
Older Adults 65+ 18,914 20,316 1,402 7.4%
Not Pregnant 562,142 534,666 (27,476) -4.9%
Pregnant 25,349 23,377 (1,972) -7.8%
Total 587,491 558,042 (29,449) -5.0%
Metric #3: Members with SUD Diagnosis through QE 3/31/2024
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Metric #3: Pregnant Members with SUD Diagnosis through QE 3/31/2024
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Metric #3: Dual Eligible Members with SUD Diagnosis through QE 3/31/2024
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Metric #3: Non-Adult Members by Age with SUD Diagnosis through QE 3/31/2024
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The drop in July 2021 was a data correction associated with how the metrics were calculated.
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2. Access to Critical Levels of Care for OUD and Other SUDs (Milestone 1)

The table below shows the latest quarter-over-quarter change in Metric #6 and in bold are changes greater

than +/-2%.

October 1,2023—-  January 1, 2024—
Metric #6 December 31,2023 March 31,2024  Count % Change
Medicaid Only 173,273 173,080 (193) -0.1%
Dual Eligible 12,993 19,231 6,238 48.0%
Children < 18 3,416 3,322 (%94) -2.8%
Adults 18—64 179,229 184,972 5,743 3.2%
Older Adults 65+ 3,621 4,017 396 10.9%
Not Pregnant 176,859 185,190 8,331 4.7%
Pregnant 9,407 9,121 (286) -3.0%
Total 186,266 192,311 6,045 3.2%
Metric #6: Individuals Receiving Any Service (unduplicated) through QE 3/31/2024
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Metric #6: Pregnant Individuals Receiving Any Service (unduplicated) through QE

3/31/2024
4,000
3,500
3,000
© 2,500
3
c 2,000
[}
= 1,500
1,000
500
T o5 5>CESDABRTONLEESDEST AT T O9NAAEESESPAERZTOAT AR
§93283333628023283333528883283328528838¢
8 8 5 8
Dates
Pregnant = -eeeeeee- Linear (Pregnant)



Medicaid Section 1115 SUD Demonstrations Monitoring Report — Part B Version 3.0
Pennsylvania Coverage for Former Foster Care Youth from a Different State and Substance Use
Disorder (SUD) Demonstration

Metric #6: Dual Eligible Individuals Receiving Any Service (unduplicated) through
QE 3/31/2024
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Metric #6: Non-Adult Individuals by Age Receiving Any Service (unduplicated) through QE 3/31/2024
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The table below shows the latest quarter-over-quarter change in Metric #7 and in bold are changes greater
than +/- 2%.

October 1, 2023—  January 1, 2024-

Metric #7 December 31,2023 March 31,2024 Count % Change

Medicaid Only 3 8 5 166.7%
Dual Eligible 2 2 - 0.0%
Children < 18 - - - 0.0%
Adults 18—64 5 9 4 80.0%
Older Adults 65+ - 1 1 0.0%
Not Pregnant 5 10 5 100.0%
Pregnant - - - 0.0%
Total 5 10 5 100.0%
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Metric #7: Individuals Receiving Early Intervention through QE 3/31/2024
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Note: The Commonwealth of Pennsylvania has documented that coding practices in primary care offices
changed in July 2021 for Screening, Brief Intervention, and Referral to Treatment.
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Metric #7: Individuals Receiving Early Intervention by Age (non-adult)
through QE 3/31/2024
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The table below shows the latest quarter-over-quarter change in Metric #8 and in bold are changes greater
than +/-2%.

October 1, 2023- January 1, 2024—

Metric #8 December 31, 2023 March 31,2024  Count % Change

Medicaid Only 149,427 146,638 (2,789) -1.9%
Dual Eligible 9,891 14,649 4,758 48.1%
Children <18 2,361 2,201 (160) -6.8%
Adults 18—64 154,673 156,545 1,872 1.2%
Older Adults 65+ 2,284 2,541 257 11.3%
Not Pregnant 151,047 154,083 3,036 2.0%
Pregnant 8,271 7,204 (1,067) -12.9%
Total 159,318 161,287 1,969 1.2%
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Metric #8: Non-Adult Individuals by Age Receiving Outpatient Services through QE 3/31/2024
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The table below shows the latest quarter-over-quarter change in Metric #9 and in bold are changes greater

than +/-2%.

October 1,2023-

December 31, January 1, 2024-
Metric #9 2023 March 31, 2024 Count % Change
Medicaid Only 7,443 7,471 28 0.4%
Dual Eligible 639 635 4 -0.6%
Children < 18 114 129 15 13.2%
Adults 18-64 7,894 7,901 7 0.1%
Older Adults 65+ 74 76 2 2.7%
Not Pregnant 7,667 7,703 36 0.5%
Pregnant 415 403 (12) -2.9%
Total 8,082 8,106 24 0.3%
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Metric #9: Members Receiving IOP/PH through QE 3/31/2024
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The table below shows the latest quarter-over-quarter change in Metric #10 and in bold are changes
greater than +/-2%.

October 1, 2023- January 1, 2024-

Metric #10 December 31,2023 March 31,2024 Count % Change

Medicaid Only 5,590 6,057 467 8.4%
Dual Eligible 1,603 1,791 188 11.7%
Children < 18 161 153 (3) -4.9%
Adults 18—-64 6,001 6,645 644 10.7%
Older Adults 65+ 1,031 1,049 18 1.8%
Not Pregnant 6,859 7,600 741 10.8%
Pregnant 334 248 (86) -25.8%
Total 7,193 7,848 655 9.1%

Metric #10: Members with SUD Residential and Inpatient Services through QE
3/31/2024
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Metric #10: Pregnant Members with SUD Residential and Inpatient Services
through QE 3/31/2024
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Metric #10: Dual Eligible Members with SUD Residential and Inpatient
Services through QE 3/31/2024
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Metric #10: Non-Adult Members by Age with SUD Residential and Inpatient
Services through QE 3/31/2024
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The table below shows the latest quarter-over-quarter change in Metric #11 and in bold are changes
greater than +/-2%.

October 1, 2023- January 1, 2024-

Metric #11 December 31, 2023 March 31, 2024 Count % Change

Medicaid Only 5,124 5,599 475 9.3%
Dual Eligible 422 509 87 20.6%
Children < 18 - 2 2 0.0%
Adults 18—-64 5,455 6,000 545 10.0%
Older Adults 65+ 91 106 15 16.5%
Not Pregnant 5,387 5,996 609 11.3%
Pregnant 159 112 47) -29.6%
Total 5,546 6,108 562 10.1%
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Metric #11: Total Members Receiving Withdrawal Management through QE

3/31/2024
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Metric #11: Dual Eligible Members Receiving Withdrawal Management
through QE 3/31/2024
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The table below shows the latest quarter-over-quarter change in Metric #12 and in bold are changes

greater than +/-2%.

October 1,2023—-  January 1, 2024—

Metric #12 December 31,2023 March 31,2024 Count % Change

Medicaid Only 134,994 122,327 (12,667) -9.4%
Dual Eligible 1,213 1,731 518 42.7%
Children < 18 310 290 (20) -6.5%
Adults 18—64 135,192 123,252 (11,940) -8.8%
Older Adults 65+ 705 516 (189) -26.8%
Not Pregnant 127,968 116,604 (11,364) -8.9%
Pregnant 8,239 7,454 (785) -9.5%
Total 136,207 124,058 (12,149) -8.9%
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Metric #12: Total Number of Members Receiving MAT through QE 3/31/2024
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Metric #12: Pregnant Members Receiving MAT through QE 3/31/2024
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The table below shows the latest quarter-over-quarter change in Metric #23 and in bold are changes
greater than +/-2%.

October 1,2023—  January 1, 2024—

Metric #23 December 31,2023 March 31, 2024 Count % Change

Rate 3.13 3.07 (0.06) 2.1%
Rate Children 0.15 0.13 (0.02) -11.0%
Rate Adults 5.62 5.60 (0.02) -0.3%
Rate Older Adults 0.47 0.39 (0.08) -16.2%

Metric #23: Emergency Department Utilization for SUD per 1,000 Beneficiaries through QE
3/31/2024
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Metric #23: Emergency Department Utilization for Non-Adults by Age for SUD per
1,000 Beneficiaries through QE 3/31/2024
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The table below shows the latest quarter-over-quarter change in Metric #24 and in bold are changes
greater than +/-2%.

October 1,2023—  January 1, 2024—
Metric #24 December 31,2023 March 31,2024 Count % Change
Rate 4.09 4.60 0.51 12.5%
Rate Children 0.16 0.19 0.03 17.7%
Rate Adults 6.46 7.50 1.03 16.0%
Rate Older Adults 5.06 4.92 (0.15) -2.9%

Metric #24: Inpatient Stays for SUD per 1,000 Medicaid Members through QE

3/31/2024
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Metric #24: Inpatient Stays for SUD by Age per 1,000 Medicaid Non-Adult Members through
QE 3/31/2024
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3. SUD Health Information Technology (Health IT)

Metric #Q1(HIT1)and S1(HIT2): PDMP Queries and Opioid Prescriptions Submitted to the PDMP through QE 3/31/2024
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Metric #Q2(HIT3): Number of SSO Connections Live through QE 3/31/2024
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Metric #52(HIT4) and S3(HIT5): PDMP Clinical Alerts through QE 3/31/2024
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e PDMP Clinical Alerts >=90 MME Alert e PDMP Clinical Alerts >= 3 Prescribers and >= Dispensers Alert
444444444 Linear (PDMP Clinical Alerts >=90 MME Alert) «+weweeee Linear (PDMP Clinical Alerts >= 3 Prescribers and >= Dispensers Alert)

Note: Morphine Milligram Equivalents (MME)/MPE alerts are calculated in a different way in 2022 than with the

prior vendor. Trends should not be compared pre-/post-vendor transition. Clinical alerts were not turned on for the
new system until fall 2022.
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Metric #Q3 (HIT6): Corrections Facilities Onboarded through QE 3/31/2024
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Metric #84 (HIT7): Emergency Departments Onboard through QE 3/31/2024
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Grievances and Appeals Over Time

SFY
18/19

SFY
1920

SFY
20/21

SFY
21722

QE
9/30/22

10/1/22—
9/30/23

10/1/2023-
9/30/2024

Grievances

DY1

DY2*

DY3

DY4

DY5
aQy*=

DYe6

DY7

DY1-2

DY2-3

DY3-4

DY4-
5(1Q)

DY5-6

DY6-7

729

625

539

454

100

540

472

-14.30%

-13.80%

-15.80%

-2.97%

35.00%

-12.59%

The number of
grievances related to
SUD decreased in the
last year relative to the
previous year.

2,936

1,987

1,818

1,730

388

1,955

1,485

-32.30%

-8.50%

-4.80%

-2.57%

25.97%

-24.04%

The number of
grievances related to
behavioral health
decreased in the last year
relative to the previous
year

Metric

25.00%

31.00%

30.00%

26.24%

25.77%

27.62%

31.78%

26.70%

-5.70%

-12.50%

-1.80%

7.20%

15.06%

The percentage of
behavioral health
grievances related to
SUD increased in the last
year relative to the
previous year.

Appeals

DY1

DY2

DY3

DY4

DY5(1Q)

DYo6

DY7

DY1-2

DY2-3

DY3-4

DY4-
5(1Q)

DY5-6

DYe6-7

N

298

80

30

61

134

-73.20%

-93.80%

500.00%

-8.33%

205.00%

119.67%

The number of appeals
related to SUD increased
in the last year relative to
the previous year.

1,761

680

218

236

60

376

375

-61.40%

-67.90%

8.30%

0.42%

56.67%

-0.27%

The number of appeals
related to behavioral
health decreased in the
last year relative to the
previous year

Metric

17.00%

12.00%

2.00%

12.71%

8.33%

16.22%

35.73%

-30.50%

-80.50%

535.60%

-34.40%

94.70%

120.30%

The percentage of
behavioral health appeals
related to SUD increased
in the last year relative to
the previous year.

*SFY 2019-2020 counts have been corrected and no longer include withdrawn or pending grievances and appeals.
** Description Note: DY5 is only one-quarter
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Demonstration Year Metrics

Report

3/31/2024
date 3/1/2022 3/1/2023 3/1/2025
DY3 Metrics reported to CMS DY4 Metrics reported to CMS DY5 Metrics reported to CMS DY 6 Metrics reported to CMS
DY5Ql DY6Ql DY7Ql DY8QI
DY3- DY4-
07/01/2020-06/30/2021 07/01/2021-06/30/2022 07/01/2022-06/30/2023 07/01/2023-06/30/2024 DY4 DY5
4 239,770 244,568 255,063 - 2.00% 4.29%
5 38,976 37,573 37,522 / ] 360% | -014%
v v s v 7] sam| s
14 2,959 2,936 2,931 _ -0.78% -0.17%
25 28,917 3,057 0.11 26,902 2,689 [ 0.10 27,531 2,718 | 0.10 R -5.45% -1.23%
36 205,859 31,055 6.63 207,923 30,792 [ 6.75 216,407 31,549 | 6.86 _ 1.87% 1.58%
DY3 Metrics reported to CMS DY4 Metrics reported to CMS DY5 Metrics reported to CMS | DY 6 Metrics reported to CMS
DY4Q2 DY6QlI DY7Ql DY8Q1
DY4- | DY5-
CY2020 CY2021 CY2022 CY2023 DY5 | DY6
26 5,078 5,223 5,520 5,164 5.7% -6.4%
27 | 9,945,491 5,078 S1] 9,945,491 5223 | 0.53 | 9,949,195 5,520 | 0.55 | 9,988,345 5,164 | 0.52 3.8% -5.5%
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Calendar Year Metrics

CY 2021 Metrics CY 2022 Metrics CY 2023 Metrics Change in Rate
Denom Numerator Rate Denom | Numerator Rate Denom Numerator Rate 21-22 22-23

17(1)

30-Day 74,529 25,705 0.34 59,581 25,918 0.44 76,429 34,943 0.46 26.12% 5.10%
7-Day 74,529 17,134 0.23 59,581 17,660 0.30 76,429 23,525 0.31 28.93% 3.85%
30-Day 128,920 72,324 0.56 119,268 69,330 0.58 131,687 75,944 0.58 3.62% -0.79%
7-Day 128,920 53,837 0.42 119,268 50,093 0.42 131,687 53,702 0.41 0.57% -2.90%
18 21,125 3,122 14.78 19,554 2,873 14.69 19,180 2,876 14.99 -0.61% 2.04%
21 661 95 14.37 634 82 12.93 586 72 12.29 -10.02% -4.95%
22 19,751 8,201 0.42 20,326 8,588 0.42 20,494 8,808 0.43 1.76% 1.72%
32 41,537 11,418 0.27 40,514 11,543 0.28 40,260 11,756 0.29 3.65% 2.49%
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Metric #15

CY 2021 Metrics CY 2022 Metrics CY 2023 Metrics Change in Rate
Denom Num Rate Denom Num Rate Denom Num Rate 21-22 22-23

1. Initiation of AOD
Treatment — Alcohol
abuse or dependence

(rate 1, cohort 1)

2. Initiation of AOD
Treatment — Opioid abuse
or dependence (rate 1,
cohort 2)

3. Initiation of AOD
Treatment — Other drug
abuse or dependence
(rate 1, cohort 3)

18,160 8,668 0.48 18,704 10,218 0.55 18,670 10,465 0.56 14.46% 2.60%

22,299 11,080 0.50 22,893 10,748 0.47 22,341 10,252 0.46 -5.51% -2.26%

24,824 10,766 0.43 25,572 13,323 0.52 25,629 14,557 0.57 20.13% 9.02%

4. Initiation of AOD
Treatment — Total AOD
abuse of dependence
(rate 1, cohort 4)

5. Engagement of AOD
Treatment — Alcohol
abuse or dependence

(rate 2, cohort 1)

6. Engagement of AOD
Treatment — Opioid abuse
or dependence (rate 2,
cohort 2)

7. Engagement of AOD
Treatment — Other drug
abuse or dependence
(rate 2, cohort 3)

50,235 | 23,726 0.47 51,795 | 26,353 0.51 52,638 27,398 0.52 7.73% 2.30%

15,561 2,742 0.18 15,991 2,846 0.18 16,421 3,054 0.19 1.02% 4.49%

15,951 3,181 0.20 16,529 3,172 0.19 16,998 3,298 0.19 -3.76% 1.09%

12,975 2,028 0.16 13,142 2,137 0.16 13,423 2,220 0.17 4.03% 1.72%

8. Engagement of AOD
Treatment — Total AOD
abuse of dependence
(rate 2, cohort 4)

45,083 8,110 0.18 45,894 8,178 0.18 46,021 8,367 0.18 -0.94% 2.02%




