P

A PROVIDER QUICK TIPS

Centers of Excellence Enrollment Tips

Before beginning an enrollment application, please visit the Department of Human Services (DHS) Centers of
Excellence (COE) webpage at: https://www.pa.gov/agencies/dhs/resources/mental-health-substance-use-

disorder/substance-use-disorder/centers-of-excellence. This webpage includes a wealth of information to assist
providers with enrollment and provides updates.

To facilitate enrollment, follow the process described in MAB 01-20-08 Addition of Opioid Use Disorder Centers of
Excellence Provider Specialty, found at: https://www.pa.gov/content/dam/copapwp-
pagov/en/dhs/documents/docs/publications/documents/forms-and-pubs-omap/MAB2020070101.pdf

The COE specialty 232 (Centers of Excellence) must be enrolled as a separate provider application with no other
specialty included. A provider can also be enrolled as another provider type and specialty.

In addition to the application, the supplemental agreement attached to the above bulletin and service description
included as Appendix A to the bulletin must be uploaded.

These applications are initially screened by DHS staff for ACA requirements and then sent for further review of the
supplemental agreement and service description by DHS’s contracted external reviewer. The contact person on
the application will be contacted if any follow up is needed.

Finally, the application, supplemental agreement and service description will be sent to DHS’s review committee
for an approval, denial or a request for additional information. This process can take more than 6 months,
depending on completeness of application and supplemental materials at the time of submission.

If changes need to be made, please use the change request application in the portal. If the COE is relocating, the
COE should use the relocation form found on the DHS website: https://www.pa.gov/agencies/dhs/resources/for-

providers/promise/promise-provider-enrollment.

If you have additional questions, you can contact the provider enrollment inquiry line 1-800-537-8862 (options 2,
4,1).

Thank you for your service to our MA recipients.
We value your participation.
Check the Department’s website often at: https://www.pa.gov/agencies/dhs
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