The Office of Third Party Liability would like to take this moment to share useful tips and information
regarding the TPL Web Portal.

O If you are having registration issues, email tplwebportalhelpdesk@pa.gov with as much
information as possible, including screenshots, and b-ID if you have one.

O You can only see requests sent to TPL that were sent through the TPL Web portal. If you have
requests that were sent via fax or postal mail, you will not see those cases on your Web portal
Dashboard. You can send a request for the non-web portal referrals through the web portal to
add it to your dashboard.

O Uploading any correspondence to your existing portal request will allow the correspondence to
be available to be viewed by the assigned worker immediately.

O Please be aware that when you deactivate a TPL Portal request on your dashboard, it only takes
it from your list of active requests. There is no notice sent to TPL when the request is
deactivated.

You must reach out directly to the Agent/Specialist assigned when a case is dropped or closed
without recovery or TPL will continue to send status letters to the request you have deactivated,
and you will miss these correspondences.

O A DIRECT LINK TO TPL WEB PORTAL DASHBOARD - to request lien information.

PA Pennsylvania Keystone Key Login Page (state.pa.us)

O ADIRECT LINK TO IDENTITY MANAGER

* To allow portal administrators to approve owner and delegate role requests.
* toallow all users to update password, security questions and emails individually

PA Pennsylvania Keystone Key Login Page (state.pa.us)



https://www.humanservices.state.pa.us/siteminderagent/forms/loginDHSTPL.fcc?TYPE=33554433&REALMOID=06-76a30a55-59a6-488c-be39-13822f47b6ff&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-Dectk3pQE1ZjWgxd6RviBl6uANFoTa%2b4NeTjmXNNbPhZHg6ZL5J47xp%2fyHHnpWHR&TARGET=-SM-https%3a%2f%2fwww%2ehumanservices%2estate%2epa%2eus%2fTPLDashboard%2fAdmin%2fLogin
https://www.hhsidm.state.pa.us/siteminderagent/forms/loginDHS.fcc?TYPE=33554433&REALMOID=06-84cefd85-b609-477d-8f92-23771918c2c7&GUID=0&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-%2bACS0xZ7GyAzi9JRDhaOh9vN30ziFSOlJ7p0YrA%2bU3olRsttuH00PnYTQa1bwXc%2f&TARGET=-SM-https%3a%2f%2fwww%2ehhsidm%2estate%2epa%2eus%2fiam%2fim%2fbusinesspartners%2fca12%2findex%2ejsp

O PLEASE BE AWARE: When you receive a statement of claim in your correspondence history, the
description that says SOC FINAL does NOT mean that this is the final statement of claim for this
case.

The statements are generated as a draft and the copy you have access to on the PORTAL is the
FINAL version after all edits and corrections are made.

Correspondence History

v Date Created Notification Sent Date Description
06/11/2019 02:57:40 PM 06/11/2019 03:03:31 PM Subrogation letter follow up with SOC (TPL2)
06/05/2019 04:51:51 PM 06/11/2019 03:03:29 PM SOC Final
10/10/2018 11:57:37 AM Subrogation letter (TPL1)
Showing 1 to 3 of 3 entries Previous

O If you already have a Keystone Key (b-), click on the following words found at the bottom of the
registration page: “Requesting Third Party Liability (TPL) Web portal access with your existing
Business Partner ID (B-)? Click HERE”
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Welcome!

O Please be aware that the passwords time out approximately every 90 days. You can go into the
edit profile link shown below on the login screen to reset password and security questions.

If you enter b-ID and password when signing into the portal dashboard and the information
disappears and you are unable to gain access to the webpage. It is likely your password has
expired, and you will need to follow instructions to reset.
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Self-service for Business Partner

Keystone Key

semame

£ Register New User
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Forgot User ID

Forgot Password

Edit Profile

Self-service for Commonwealth
Employees

If you are locked out of your account, click on Forgot Password on the login screen

still having issues call 1-800-281-5340.

. If you are



