
 

[JULY 2025] 
 

Tips for Submitting a Tiered Plan of Correction 

Tiered Inspection Summary (Tiered LIS)/Tiered Plan of Correction Frequently Asked Questions 
 
What is a tiered Inspection Summary? 
A tiered Inspection Summary is an Inspection Summary that includes a directed Plan of Correction requiring more than one step to 
come into compliance for one area of regulatory non-compliance.  
 
How will I know if I have received a tiered Inspection Summary? 
A tiered Inspection Summary will include “TIERED LIS” language in the “Correction Required” section of the Inspection Summary. 
The tiered requirements will be listed after the “TIERED LIS” language.  
 
What is a tiered Plan of Correction? 
A tiered Plan of Correction is a written plan to correct regulatory non-compliance submitted in response to a tiered Inspection 
Summary.  
 
When is a tiered Plan of Correction required? 
A tiered Plan of Correction is required to be submitted upon receipt of a tiered Inspection Summary.  
 
What are the required components of a tiered Plan of Correction? 
A tiered plan of correction must include the following components: 

 
1. Provider’s Plan of Correction 

For each tier, or step, outlined in the tiered Inspection Summary, the Plan of Correction must include the following: 
• A written plan to comply with the directed requirement in that specific tier 
• A date of correction by which the Plan of Correction will be implemented by  
Note: The dates of correction for each tier will be different because each tier outlines a different requirement, which will be 
accomplished at different times. 

 
2. Provider’s Plan to Maintain Compliance 

This section includes a written plan to maintain compliance with the regulation going forward. In other words, it must include a 
written plan to prevent the noncompliance from recurring in the future.  
 

3. Provider’s Correction Date 
This section documents the date that corrections will be completed by. In the case of a tiered Plan of Correction, this is 
the date that the last correction will be implemented.   
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Tiered Plan of Correction Checklist 
 

� Provider’s Plan of Correction section MUST include: 
o A written plan of correction statement for each tier 
o A date of correction for each written plan of correction 
Note: The date of correction for each tier shall be the date the correction will be implemented by for that specific tier.  

 
� Provider’s Plan to Maintain Compliance section MUST include a written statement to prevent the noncompliance from 

recurring 
 

� Provider’s Correction Date: 
o MUST be entered 
o MUST be the same as the furthest correction date of the last tier to be completed 

 
 

 

The Office of Child Development and Early Learning (OCDEL) has developed a vodcast for additional helpful tips on 
Completing a Tiered LIS/Tiered Plan of Correction.  
 

  

https://youtu.be/aLVnrlytfyY
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Example: completed tiered Plan of Correction (PDF format) 
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Example: completed tiered Plan of Correction (Provider Self Service format) 
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