Community Health Worker Q & A

Where can | find a copy of the Presentation and additional information for enrollment?

The PowerPoint presentation, along with the recording and FAQ document can be found on the DHS website
in the following link: https://www.pa.gov/agencies/dhs/resources/for-providers/provider-enrollment-
information/provider-enrollment-documents

The path to this information from the Department of Human Services home page is Resources &
Information, For Providers, Provider Enrollment Information, then Provider Enrollment documents. All CHW
enrollment information is included in the Provider Type 13, Non-Tradition Provider cells (about halfway
down the webpage).

Where can | find the CHW MAB?

The CHW MAB is located in the following link: https://www.pa.gov/content/dam/copapwp-
pagov/en/dhs/documents/docs/publications/documents/forms-and-pubs-omap/mab2026031901.pdf

The MAB is also located on the ‘What’s New at OMAP’ webpage in the following link:
https://www.pa.gov/agencies/dhs/departments-offices/omap-info/whats-new-at-omap. Please select
2026, the scroll down to 03/19/2026 for the MAB.

The path to this information from the Department of Human Services home page is: Departments & Offices,
OMAP Information, then What’s New at OMAP.

What is a CHW?

A Community Health Worker (CHW) in Pennsylvania is a trusted individual who contributes to improved
health outcomes for individuals with chronic health concerns. CHWs serve the communities in which they
reside or communities with which they may share ethnicity, language, socioeconomic status, or lived
experiences.

Can a Community Health Worker be enrolled with certification from another board?

No. Pennsylvania (PA) accepts certification from the Pennsylvania Certification Board (PCB).

Can License Social Workers (LSWs) in PA apply?

A LSW can apply to be a CHW if they have the required PCB CHW certification. A LSW license will not meet
this requirement.

As a Federally Qualified Health Center (FQHC), our providers are registered under "Enrolled Not Paid (ENP)",
is that an option for CHWs?

No. The only Provider Eligibility Program available for CHWs is “Enrolled Rendering Only (ERO)”.

Is there an application fee required to enroll?

There is no application fee for CHWSs to enroll.

Are CHW eligible to bill for telehealth services?
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In the Fee-for Service Program, CHWs are not eligible to bill for telehealth services. Questions pertaining to
the coverage and payment for CHW services rendered should be directed to the appropriate Physical
Health Managed Care Organization (PH-MCO).

Are we able to use our own address for a service location?

Yes. Please note your home address may be listed in the public Provider Directory of active providers.

Can an individual CHW enrolled with MA be paid under an organization? Or does this only apply to entities
outside or organizations?

We are not enrolling the organization so payment would not be directed to that organization.

If | already have an NPI, do | need to get another one?

NPPES issues only one individual NPI. You do not need to obtain another NPI.

Do | have to be actively working in a role before | can enroll?

No. You do not need to be actively working in the capacity of a CHW before you can enroll. To enroll, a CHW
must meet the certification requirements identified by the PCB.

Do you need to list a certification if you are an employer?

Employer groups cannot apply or enroll. Only PCB certified individuals can apply.

How long do providers have to correct revisions before their application expires?

Providers have 30 days to correct/revise applications that have been returned to them.

How can | reset the password for the provider application?

To reset your password, you will need to contact the provider assistance center 1-800-248-2152 or 717-975-
4100




