Your Medical Assistance and/or
CHIP renewal is coming!

Assistance
and/or

You must complete a renewal for your Medical Assistance
and/or CHIP coverage.

You can complete your renewal
right now on COMPASS!

You will need to enter this Renewal Date while completing your renewal
on COMPASS: [date]

—-—-OR -

You can complete the renewal packet that will come to you in the
mail and submit it in one of the following ways:

« By Mail: Mail the renewal packet and documents to your local
County Assistance Office.

« In Person: Drop off the renewal packet and documents at your
local County Assistance Office.



https://www.dhs.pa.gov/
https://www.compass.state.pa.us/Compass.Web/AFS/SystemCompatibility?Origin=RenewalApp
https://www.compass.state.pa.us/Compass.Web/AFS/SystemCompatibility?Origin=RenewalApp
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx

« By Phone: Call 1-866-550-4355 to complete your renewal over the
phone.

Submitting Verification Documents
Remember to also send any verification documents needed to process
your renewal. You can submit these documents in the following ways:

« Upload the scanned documents via COMPASS on your computer

« Take photos of documents and submit them through the
myCOMPASS PA mobile app

« Mail or fax documents to your local County Assistance Office

« Drop off documents in-person at your local County Assistance
Office

This email is sent from the Department of Human Services to keep you informed about important
updates and alerts. If you want to stop receiving these emails, log into COMPASS and update
your eNotices preferences.



http://www.compass.state.pa.us/
https://www.dhs.pa.gov/Services/Assistance/Pages/COMPASS.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx
https://www.dhs.pa.gov/Services/Assistance/Pages/CAO-Contact.aspx
http://www.dhs.pa.gov/COMPASS

