CHC Enrollment 4" Quarter 2024

County Unique Participants
Adams 1,621
Allegheny 32,082
Armstrong 2,135
Beaver 4,918
Bedford 1,306
Berks 11,716
Blair 4,029
Bradford 1,692
Bucks 12,053
Butler 3,550
Cambria 4,512
Cameron 193
Carbon 1,603
Centre 1,808
Chester 5,749
Clarion 1,144
Clearfield 2,592
Clinton 1,145
Columbia 1,710
Crawford 2,660
Cumberland 5,645
Dauphin 9,990
Delaware 16,556
Elk 851
Erie 10,317
Fayette 5,813
Forest 258
Franklin 3,094
Fulton 392
Greene 1,367
Huntingdon 1,167
Indiana 2,369
Jefferson 1,486
Juniata 541
Lackawanna 7,544
Lancaster 10,757
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Lawrence 3,373
Lebanon 3,459
Lehigh 12,206
Luzerne 11,178
Lycoming 3,573
McKean 1,646
Mercer 3,533
Mifflin 1,513
Monroe 3,627
Montgomery 15,606
Montour 513
Northampton 7,008
Northumberland 3,368
Perry 951
Philadelphia 109,810
Pike 951
Potter 508
Schuylkill 4,762
Snyder 693
Somerset 2,126
Sullivan 278
Susquehanna 981
Tioga 1,118
Union 747
Venango 2,098
Warren 1,273
Washington 5,576
Wayne 1,207
Westmoreland 8,967
Wyoming 601
York 8,977
Grand Total 398,592

Analysis Period: October 2024 - December 2024
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LIFE Enrollment 4th Quarter 2024

LIFE Enrollment 4" Quarter 2024

County Unique Participants
Adams 0
Allegheny 949
Armstrong 98
Beaver 247
Bedford 143
Berks 274
Blair 310
Bradford 0
Bucks 199
Butler 161
Cambria 478
Cameron 0
Carbon o
Centre 0
Chester 99
Clarion 59
Clearfield 89
Clinton e
Columbia 19
Crawford 121
Cumberland 36
Dauphin 230
Delaware 353
Erie 196
Fayette 315
Forest 13
Franklin 37
Fulton o
Greene 129
Huntingdon 0
Indiana 88
Jefferson 24
Juniata 18
Lackawanna 89
Lancaster 46




Lawrence 142
Lebanon 45
Lehigh 180
Luzerne 118
Lycoming 58
McKean ok
Mercer 146
Mifflin 71
Monroe ok
Montgomery 165
Montour ok
Northampton 203
Northumberland 74
Perry ok
Philadelphia 1,093
Pike 0
Potter ok
Schuylkill 100
Snyder 14
Somerset 115
Sullivan 0
Susquehanna 0
Tioga 0
Union 17
Venango 65
Warren 85
Washington 248
Wayne ok
Westmoreland 437
Wyoming 0
York 264
Grand Total 8,460

*** Data suppressed due to low volume

Analysis Period: October 2024 - December 2024

Data is suppressed if between 1 and 10

Disclaimer - Due to data suppression the subtotal for all counties showing data will not reconcile to the grand total

due to the numbers for suppressed counties being included in the grand total
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Act 54 of 2022 Report, 4th Quarter 2024, October - December 2024

Number of total calls and calls received by the Independent Enrollment Broker regarding The Living

Independence for the Elderly (LIFE) Program

All Phone Calls

October 38,127
November 31,691
December 34,259
Total 104,077
LIFE Phone Calls

October 1,958
November 1,626
December 1,048
Total 4,632

Number of In-Home Visit Assessments (IVAs) where LIFE was reviewed as an option to receive long-

term services and supports

IVA's where LIFE option is Reviewed

October 5,794
November 4,924
December 5,256

Total 15,974

Individuals who wanted more information about LIFE from a LIFE provider once presented with their
long-term services and support options

LIFE Opt-Ins
Source Count
Paper 178
October 62
November 54
December 62
Phone 29
October 11
November 10
December 8
Total 207
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Medical Assistance long-term services and support enrollment packets mailed out with LIFE

information
Enrollment Packets with LIFE Information
October 12,301
November 10,387
December 10,727
Total 33,415

Trainings and meetings held by the Independent Enroliment Broker regarding LIFE

Training/Meetings Held on LIFE

October 2024 9
November 2024 7
December 2024 5
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