CHC Enrollment 39 Quarter 2024

County Unique Participants
Adams 1,621
Allegheny 32,057
Armstrong 2,114
Beaver 4,900
Bedford 1,313
Berks 11,752
Blair 4,008
Bradford 1,706
Bucks 11,859
Butler 3,542
Cambria 4,459
Cameron 195
Carbon 1,591
Centre 1,801
Chester 5,721
Clarion 1,126
Clearfield 2,580
Clinton 1,124
Columbia 1,716
Crawford 2,667
Cumberland 5,547
Dauphin 9,927
Delaware 16,384
Elk 848
Erie 10,191
Fayette 5,803
Forest 254
Franklin 3,071
Fulton 400
Greene 1,377
Huntingdon 1,172
Indiana 2,343
Jefferson 1,492
Juniata 560
Lackawanna 7,543
Lancaster 10,703
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Lawrence 3,358
Lebanon 3,412
Lehigh 12,076
Luzerne 11,112
Lycoming 3,557
McKean 1,652
Mercer 3,542
Mifflin 1,515
Monroe 3,590
Montgomery 15,483
Montour 517
Northampton 6,980
Northumberland 3,375
Perry 946
Philadelphia 109,046
Pike 949
Potter 514
Schuylkill 4,739
Snyder 684
Somerset 2,125
Sullivan 279
Susquehanna 977
Tioga 1,141
Union 758
Venango 2,094
Warren 1,284
Washington 5,545
Wayne 1,201
Westmoreland 8,971
Wyoming 607
York 8,924
Grand Total 396,420

Analysis Period: July 2024 - September 2024

CHC Enrollment 3" Quarter 2024




LIFE Enrollment 3@ Quarter 2024

LIFE Enrollment 3™ Quarter 2024

County Unique Participants
Adams 0
Allegheny 946
Armstrong 81
Beaver 275
Bedford 124
Berks 207
Blair 310
Bradford 0
Bucks 190
Butler 172
Cambria 492
Cameron owk
Carbon 0
Centre 0
Chester 71
Clarion 50
Clearfield 63
Clinton e
Columbia 17
Crawford 157
Cumberland 58
Dauphin 199
Delaware 326
Erie 256
Fayette 340
Forest 14
Franklin 34
Fulton o
Greene 134
Huntingdon 0
Indiana 109
Jefferson 14
Juniata 26
Lackawanna 80
Lancaster 54




Lawrence 124
Lebanon 27
Lehigh 221
Luzerne 132
Lycoming 56
McKean ok
Mercer 102
Mifflin 81
Monroe ok
Montgomery 252
Montour ok
Northampton 222
Northumberland 66
Perry ok
Philadelphia 1,054
Pike 0
Potter 0
Schuylkill 83
Snyder ok
Somerset 108
Sullivan 0
Susquehanna 0
Tioga 0
Union 20
Venango 63
Warren 96
Washington 266
Wayne 0
Westmoreland 359
Wyoming 0
York 281
Grand Total 8,131

*** Data suppressed due to low volume

Analysis Period: July 2024 - September 2024

Data is suppressed if between 1 and 10

Disclaimer - Due to data suppression the subtotal for all counties showing data will not reconcile to the grand total

due to the numbers for suppressed counties being included in the grand total
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Act 54 of 2022 Report, 3rd Quarter 2024, July — September 2024

Number of total calls and calls received by the Independent Enrollment Broker regarding The Living

Independence for the Elderly (LIFE) Program

All Phone Calls
July 44,602
August 37,783
September 35,017
Total 117,402
LIFE Phone Calls
July 2,151
August 2,101
September 1,898
Total 6,150

Number of In-Home Visit Assessments (IVAs) where LIFE was reviewed as an option to receive long-

term services and supports

IVA's where LIFE option is Reviewed

July 5,520

August 5,837
September 5,545

Total 16,902

Individuals who wanted more information about LIFE from a LIFE provider once presented with their
long-term services and support options

LIFE Opt-Ins
Source Count
Paper 154
July 46
August 48
September 60
Phone 49
July 13
August 19
September 17
Total 203
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Medical Assistance long-term services and support enrollment packets mailed out with LIFE

information
Enrollment Packets with LIFE Information
July 12,412
August 12,327
September 11,392
Total 36,131

Trainings and meetings held by the Independent Enroliment Broker regarding LIFE

Training/Meetings Held on LIFE

July 2024 29
August 2024 6
September 2024 5
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