
 
 

COMMUNITY HEALTHCHOICES (CHC)  
 

OPERATIONS MEMORANDUM #2025-04  
______________________________________________________________________ 
 
SUBJECT:   REVISED-Denial Notices - Previously Authorized Services. 

 
TO:  CHC Managed Care Organizations (MCOs)  
 
FROM: Bureau of Policy and Communications Management 
 
DATE:  February 12, 2025   March 28, 2025 
______________________________________________________________________ 
 
PURPOSE 
 

    The CHC Agreement, in Section V.B.1 – General Prior Authorization 
Requirements, indicates that when a CHC-MCO decides to deny, in whole or in part, a 
request for a service or item, the CHC-MCO must issue a written notice of denial using 
the appropriate notice templates provided by the Pennsylvania Department of Human 
Services. This Operations Memorandum provides additional clarification, specifying the 
content required within denial notices when a previously authorized service is denied or 
reduced. 
 
PROCEDURES 
 

Each of the denial templates includes a description of what must be included 
regarding the rationale for the denial, indicating, “Explain in detail at a 6th-grade level 
every reason for denial. In addition to the explanation for the decision, include specific 
references to approved medical necessity guidelines, rules, and/or protocols on which 
the decision is based in easily understood language. If denied because of insufficient 
information, identify all additional information needed to render a decision.” 

 The purpose of this Operations Memorandum is to clarify that, this includes 
providing specific details regarding every reason for denial, citing specific clinical factors 
that were considered, and why the Participant’s condition did not meet the clinical 
criteria for approval, in the case of a denial of a previously authorized service or a 
reduction in benefits, the denial notice must contain specific information about the 
change in the Participant’s condition, or the error made when the CHC-MCO previously 
authorized the service, that justifies the denial or reduction. 
 
NEXT STEPS 
 
1. Review this information with appropriate staff. 
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2. Contact the Bureau of Policy Development and Communications Management if 
you have questions. 


