pennsylvania

DEPARTMENT OF HUMAN SERVICES

LIVING INDEPENDENCE FOR THE ELDERLY (LIFE) \

OPERATIONS MEMORANDUM #2020-01

SUBJECT: Medical Director Review (MDR) Process for Living Independenc
Elderly (LIFE)

TO: LIFE Provider Organizations

FROM: Bureau of Policy Development and Communic
DATE: August 12, 2020

PURPOSE

Subpart H - Participant Enroliment
and Disenrollment, Section 460.152- 3 hcess, B, requires the LIFE provider
to arrange for an assessment to d i %l eligibility. This Operations
Memorandum explains the MD utilized when LIFE program clinical
eligibility determination discr ies & nd within or outside of the Pennsylvania
Individualized Assessmenjg (P1A)Qstem.

PROCEDURES

he MA 570 is provided

pvider is already in contact with an individual who has expressed
the LIFE program and has access to the completed Physician

otential LIFE Participant should provide the completed MA 570 to the Area
on Aging (AAA) or to the FED assessor. The completed MA 570 should be

ssessor will upload the completed FED assessment and MA 570 to PIA. The FED
assessor will notify the LIFE provider (via letter or fax) of the results of the assessment.
Once the completed FED assessment and MA 570 are uploaded to PIA, the system will
automatically trigger an MDR if a discrepancy is found between the two forms. A
discrepancy exists when one form shows the potential Participant as Nursing Facility



-2-

Clinically Eligible (NFCE) and the other shows the potential Participant as Nursing
Facility Ineligible (NFI). Once triggered in PIA, the MDR will be completed by the Office
of Long-Term Living (OLTL) clinical review team. OLTL has a three business day turn-
around time for completing MDRs. Once the MDR is completed, OLTL will upload the
results to PIA. The LIFE provider or Participant will then be notified of the final
determination via letter from the AAA.

When an MA 570 is not provided to the FED Assessor

) of

between the two forms, the LIFE provider will submit the cgmplefedgMA 570, and any
relevant supporting documentation, to request an MD@ for (ge p@fntial Participant to

the AAA or to the FED assessor. The documentation loaded into PIA and an
MDR will be triggered. Once the MDR is triggered, the will be completed by
OLTL’s clinical review team. OLTL has a thrg sinesS day turn-around time for

TL will enter the decision into PIA.
of the decision.

completing MDRs. Once the MDR is co
The AAA will notify the LIFE provider

witRyappropriate staff.

NEXT STEPS

1. Review this inform

2. Contact the Divi§gn g Integrated Care Programs, at RA-PWLIFE@pa.gov if you
have any questio
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