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Your Child's Health Care in the Last 6 Months
In the last 6 months, did your child have an illness, 
injury, or condition that needed care right away? 
(yes) 33.03% 36.33% 32.84% 27.09% 36.36% 31.87% 33.46% 33.88% 33.11% 33.01% -1.84%

In the last 6 months, when your child needed care 
right away, how often did your child get care as soon 
as he or she needed? (usually or always) 89.08% 95.58% 89.23% 90.48% 90.91% 90.08% 91.62% 93.62% 91.32% 91.03% -0.64%
In the last 6 months, did you make any in person, 
phone, or video appointments for a check-up or 
routine care for your child? (yes) 60.34% 66.45% 67.00% 61.58% 69.94% 64.94% 65.68% 67.84% 65.47% 64.74% -1.04%
In the last 6 months, how often did you get an 
appointment for a check-up or routine care for your 
child as soon as your child needed? (usually or 
always) 80.23% 89.22% 85.98% 80.60% 87.83% 74.90% 83.65% 89.21% 83.95% 83.50% -1.29%
In the last 6 months, not counting the times your 
child went to an emergency room, how many times 
did he or she get health care in person, by phone, or 
by video? (1 or more) 62.92% 72.17% 71.46% 57.51% 72.14% 66.13% 68.34% 70.89% 67.70% 66.98% -3.38%
In the last 6 months, how often did you have your 
questions answered by your child’s doctors or other 
health providers? (usually or always) 88.48% 90.87% 89.75% 89.19% 88.07% 86.48% 85.25% 94.02% 89.01% 88.91% -0.46%
Using any number from 0 to 10, where 0 is the worst 
health care possible and 10 is the best health care 
possible, what number would you use to rate all 
your child’s health care in the last 6 months? (8 to 
10) 85.50% 85.97% 86.22% 85.07% 85.19% 89.34% 79.40% 86.71% 85.43% 85.25% -2.11%
In the last 6 months, how often was it easy to get the 
care, tests, or treatment your child needed? 
(usually or always) 88.81% 92.66% 92.55% 87.84% 92.59% 88.89% 89.41% 92.33% 90.64% 90.44% -1.11%
Is your child now enrolled in any kind of school or 
daycare? (yes) 81.49% 79.74% 82.09% 76.67% 80.69% 77.98% 78.78% 81.97% 79.93% 80.12% -1.78%
In the last 6 months, did you need your child’s 
doctors or other health providers to contact a 
school or daycare center about your child’s health 
or health care? (yes) 8.87% 7.82% 8.75% 11.72% 9.23% 9.59% 11.57% 9.33% 9.61% 9.59% 1.36%
In the last 6 months, did you get the help you 
needed from your child’s doctors or other health 
providers in contacting your child’s school or 
daycare? (yes) 88.52% 94.74% 85.71% 87.88% 96.00% 96.43% 88.64% 87.50% 90.68% 90.00% -2.27%
In the last 6 months, did you get or try to get any 
special medical equipment or devices for your 
child? (yes) 3.56% 4.85% 4.74% 3.31% 5.80% 3.62% 2.75% 2.81% 3.93% 3.79% 0.14%
In the last 6 months, how often was it easy to get 
special medical equipment or devices for your 
child? (usually or always) 76.67% 93.33% 82.35% 100.00% 80.00% 92.31% 84.62% 100.00% 88.66% 86.36% 5.86%
Specialized Services

Did anyone from your child’s health plan, doctor’s 
office, or clinic help you get special medical 
equipment or devices for your child? (yes) 86.67% 60.00% 94.44% 76.92% 85.00% 76.92% 91.67% 83.33% 81.87% 82.71% 0.50%
In the last 6 months, did you get or try to get special 
therapy such as physical, occupational, or speech 
therapy for your child? (yes) 9.29% 7.99% 10.78% 11.45% 10.57% 10.88% 8.56% 8.88% 9.80% 9.71% 0.96%

In the last 6 months, how often was it easy to get 
this therapy for your child? (usually or always) 64.56% 84.00% 80.95% 73.33% 82.86% 59.52% 74.42% 81.58% 75.15% 73.35% -0.62%
Did anyone from your child’s health plan, doctor’s 
office, or clinic help you get this therapy for your 
child? (yes) 65.82% 91.67% 72.50% 53.33% 66.67% 46.34% 62.79% 47.37% 63.31% 62.14% 4.12%
In the last 6 months, did you get or try to get 
treatment or counseling for your child for an 
emotional, developmental, or behavioral problem? 
(yes) 13.32% 17.95% 13.50% 11.62% 20.00% 15.76% 16.57% 20.89% 16.20% 15.79% -2.75%
In the last 6 months, how often was it easy to get 
this treatment or counseling for your child? (usually 
or always) 47.37% 67.27% 66.67% 46.67% 57.35% 55.74% 57.14% 70.11% 58.54% 58.10% -1.87%
Did anyone from your child’s health plan, doctor’s 
office, or clinic help you get this treatment or 
counseling for your child? (yes) 50.00% 44.44% 33.33% 48.89% 50.75% 54.10% 51.76% 41.38% 46.83% 47.28% 0.82%
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In the last 6 months, did your child get care from 
more than one kind of health care provider or use 
more than one kind of health care service? (yes) 27.32% 30.99% 26.45% 23.21% 33.43% 24.28% 32.21% 29.04% 28.37% 28.25% -1.64%
In the last 6 months, did anyone from your child’s 
health plan, doctor’s office, or clinic help 
coordinate your child’s care among these different 
providers or services? (yes) 50.00% 54.26% 57.28% 53.33% 41.82% 46.15% 45.75% 39.02% 48.45% 48.20% 0.74%
Your Child's Personal Doctor
A personal doctor is the one your child would talk to 
if he or she needs a check-up, has a health problem 
or gets sick or hurt. Does your child have a personal 
doctor? (yes) 86.29% 89.42% 88.22% 80.82% 88.66% 82.12% 85.10% 88.18% 86.10% 86.02% -1.15%
In the last 6 months, how many times did your child 
have an in person, phone, or video visit with his or 
her personal doctor? (1 ore more) 69.84% 78.26% 72.09% 70.10% 73.38% 76.14% 74.12% 75.68% 73.70% 73.14% -0.61%
In the last 6 months, how often did your child’s 
personal doctor explain things about your child's 
health in a way that was easy to understand? 
(usually or always) 95.14% 97.20% 97.14% 95.45% 98.60% 95.71% 95.54% 97.83% 96.58% 96.37% 0.08%
In the last 6 months, how often did your child’s 
personal doctor listen carefully to you? (usually or 
always) 96.11% 96.74% 97.18% 95.98% 96.74% 95.67% 96.17% 98.19% 96.60% 96.56% -0.15%
In the last 6 months, how often did your child’s 
personal doctor show respect for what you had to 
say? (usually or always) 97.47% 99.05% 97.56% 96.36% 95.33% 96.09% 96.83% 98.15% 97.10% 97.16% -0.68%
Is your child able to talk with doctors about his or 
her health care? (yes) 85.69% 87.20% 81.97% 75.45% 82.55% 82.25% 87.62% 84.87% 83.45% 83.92% -3.63%
In the last 6 months, how often did your child’s 
personal doctor explain things in a way that was 
easy for your child to understand? (usually or 
always) 94.87% 97.25% 96.95% 95.12% 96.55% 94.18% 97.81% 95.15% 95.99% 95.92% -0.78%
In the last 6 months, how often did your child’s 
personal doctor spend enough time with your child? 
(usually or always) 94.13% 97.16% 92.21% 92.20% 94.81% 91.77% 92.95% 93.73% 93.62% 93.62% 0.01%
In the last 6 months, did your child’s personal 
doctor talk with you about how your child is feeling, 
growing, or behaving? (yes) 90.82% 87.62% 89.71% 89.91% 89.72% 87.50% 89.54% 92.19% 89.63% 89.84% 1.08%
In the last 6 months, did your child get care from a 
doctor or other health provider besides his or her 
personal doctor? (yes) 49.22% 51.89% 46.09% 48.64% 56.07% 50.00% 55.91% 51.11% 51.12% 50.99% -1.58%
In the last 6 months, how often did your child’s 
personal doctor seem informed and up-to-date 
about the care your child got from these doctors or 
other health providers? (usually or always) 87.85% 93.58% 90.00% 86.79% 84.35% 87.83% 85.54% 78.68% 86.83% 86.68% 1.66%

Using any number from 0 to 10, where 0 is the worst 
personal doctor possible and 10 is the best 
personal doctor possible, what number would you 
use to rate your child’s personal doctor? (8 to 10) 89.47% 92.65% 87.93% 90.55% 91.25% 93.49% 89.70% 91.94% 90.87% 90.59% 0.11%
Does your child have any medical, behavioral, or 
other health conditions that have lasted for more 
than 3 months? (yes) 23.85% 37.13% 22.99% 26.38% 29.77% 27.12% 29.18% 29.72% 28.27% 27.53% -3.00%

Does your child’s personal doctor understand how 
these medical, behavioral, or other health 
conditions affect your child’s day-to-day life? (yes) 94.92% 98.97% 93.75% 92.50% 94.32% 96.20% 90.91% 93.46% 94.38% 94.33% 0.66%

Does your child’s personal doctor understand how 
your child’s medical, behavioral, or other health 
conditions affect your family’s day-to-day life? (yes) 91.95% 97.96% 92.41% 90.12% 92.05% 93.83% 90.83% 91.59% 92.59% 92.51% 2.20%
Getting Health Care from Specialists

In the last 6 months, did you make any 
appointments for your child with a specialist? (yes) 27.28% 33.44% 27.68% 25.77% 30.29% 29.38% 25.34% 27.06% 28.28% 27.90% -3.15%
In the last 6 months, how often did you get 
appointments for your child with a specialist as 
soon as he or she needed? (usually or always) 70.12% 83.33% 81.08% 68.69% 76.42% 73.39% 71.32% 80.87% 75.65% 74.90% -2.05%
How many specialists has your child talked to in the 
last 6 months? (1 or more) 94.17% 96.08% 97.27% 93.07% 94.34% 93.69% 99.23% 97.39% 95.66% 95.57% 0.61%

Using any number from 0 to 10, where 0 is the worst 
specialist possible and 10 is the best specialist 
possible, what number would you use to rate that 
specialist? (8 to 10) 88.05% 86.73% 85.98% 88.17% 85.57% 87.13% 81.10% 90.18% 86.61% 86.68% -1.11%
Your Child's Health Plan
In the last 6 months, did you get information or help 
from customer service at your child’s health plan? 
(yes) 32.08% 23.28% 30.61% 33.67% 27.25% 30.63% 31.55% 27.96% 29.63% 30.18% -2.84%



In the last 6 months, how often did customer 
service at your child’s health plan give you the 
information or help you needed? (usually or always) 77.17% 81.69% 87.39% 80.30% 80.85% 81.98% 77.07% 89.74% 82.03% 81.15% 3.26%
In the last 6 months, how often did customer 
service staff at your child’s health plan treat you 
with courtesy and respect? (usually or always) 93.82% 91.55% 97.46% 96.15% 94.68% 96.43% 94.19% 99.15% 95.43% 95.34% 0.33%
In the last 6 months, did your child’s health plan 
give you any forms to fill out? (yes) 22.90% 18.54% 20.05% 22.37% 25.00% 24.06% 23.54% 18.81% 21.91% 22.09% -5.25%
In the last 6 months, how often were the forms from 
your child’s health plan easy to fill out? (usually or 
always) 93.89% 94.37% 97.42% 95.83% 96.47% 94.64% 96.01% 96.64% 95.66% 95.46% 2.08%
Using any number from 0 to 10, where 0 is the worst 
health plan possible and 10 is the best health plan 
possible, what number would you use to rate your 
child’s health plan? (8 to 10) 74.11% 76.85% 82.10% 80.99% 86.04% 85.07% 74.65% 87.50% 80.91% 79.88% -1.92%
Prescription Medicines
In the last 6 months, did you get or refill any 
prescription medicines for your child? (yes) 45.31% 54.49% 46.43% 43.19% 51.14% 46.19% 47.42% 54.59% 48.59% 48.03% -1.84%
In the last 6 months, how often was it easy to get 
prescription medicines for your child through his or 
her health plan? (usually or always) 88.78% 92.86% 91.71% 90.36% 94.29% 90.29% 89.83% 94.35% 91.56% 91.24% -0.32%
Did anyone from your child’s health plan, doctor’s 
office, or clinic help you get your child’s 
prescription medicines? (yes) 54.55% 57.14% 57.63% 62.80% 58.62% 69.54% 61.84% 53.71% 59.48% 58.74% 2.19%
About You and Your Child
In general, how would you rate your child’s overall 
health? (very good or excellent) 79.61% 78.27% 80.10% 77.18% 77.36% 73.02% 77.03% 80.29% 77.86% 78.10% -2.53%
In general, how would you rate your child’s overall 
mental or emotional health? (very good or 
excellent) 75.37% 66.03% 72.26% 73.52% 68.01% 68.70% 69.50% 72.62% 70.75% 71.49% 0.32%

Does your child currently need or use medicine 
prescribed by a doctor (other than vitamins)? (yes) 29.55% 39.30% 27.92% 29.31% 34.29% 33.25% 30.36% 32.70% 32.08% 31.51% -1.83%
Is this because of any medical, behavioral, or other 
health condition? (yes) 77.38% 82.64% 78.90% 75.68% 78.15% 79.20% 79.33% 85.19% 79.56% 79.41% -5.29%
Is this a condition that has lasted or is expected to 
last for at least 12 months? (yes) 87.50% 91.00% 93.83% 88.89% 91.40% 88.54% 91.38% 93.86% 90.80% 90.49% -0.46%
Does your child need or use more medical care, 
more mental health services, or more educational 
services than is usual for most children of the same 
age? (yes) 14.39% 13.96% 13.44% 16.32% 15.84% 16.89% 17.32% 15.83% 15.50% 15.43% 0.30%
Is this because of any medical, behavioral, or other 
health condition? (yes) 82.93% 88.37% 82.00% 85.25% 85.19% 81.67% 91.46% 84.38% 85.15% 85.10% -2.37%
Is this a condition that has lasted or is expected to 
last for at least 12 months? (yes) 97.06% 100.00% 95.00% 98.04% 93.18% 97.92% 89.04% 98.11% 96.04% 95.76% -0.02%
Is your child limited or prevented in any way in his or 
her ability to do the things most children of the 
same age can do? (yes) 9.04% 6.45% 8.65% 10.24% 9.62% 11.50% 8.03% 5.69% 8.65% 8.68% 1.13%
Is this because of any medical, behavioral, or other 
health condition? (yes) 59.46% 94.74% 78.79% 73.68% 72.73% 75.61% 57.89% 73.91% 73.35% 70.23% -9.60%
Is this a condition that has lasted or is expected to 
last for at least 12 months? (yes) 97.73% 94.44% 96.00% 92.86% 100.00% 90.32% 100.00% 94.12% 95.68% 95.67% 1.92%

Does your child need or get special therapy such as 
physical, occupational, or speech therapy? (yes) 8.68% 9.65% 12.66% 15.54% 11.85% 10.96% 8.50% 7.09% 10.62% 10.27% 1.76%
Is this because of any medical, behavioral, or other 
health condition? (yes) 60.00% 73.33% 47.92% 60.00% 56.10% 55.26% 60.53% 56.67% 58.73% 58.33% 1.97%

Is this a condition that has lasted or is expected to 
last for at least 12 months? (yes) 95.56% 90.00% 71.43% 97.14% 82.61% 76.19% 82.61% 87.50% 85.38% 87.25% 2.59%

Does your child have any kind of emotional, 
developmental, or behavioral problem for which he 
or she needs or gets treatment or counseling? (yes) 12.28% 20.71% 15.38% 15.89% 18.77% 15.82% 16.43% 19.95% 16.90% 16.20% -0.83%
Has this problem lasted or is it expected to last for 
at least 12 months? (yes) 95.28% 92.06% 90.91% 91.67% 85.48% 91.38% 90.79% 92.77% 91.29% 91.65% 2.40%
Supplemental Questions
If you were concerned about your child’s mental 
health, which provider would you be most likely to 
contact? (PCP) 65.40% 67.27% 63.28% 69.12% 66.55% 68.01% 64.03% 56.44% 65.01% 64.87% 3.09%
In the last 12 months, how often did your family get 
the help you wanted for your child’s mental health 
from any provider? (usually or always) 34.15% 48.48% 52.52% 27.92% 49.55% 42.50% 42.63% 57.99% 44.47% 43.22% -4.05%



If your child received service from a professional 
mental health provider in the last 12 months, how 
often was it easy to get the counseling or treatment 
you thought your child needed? (usually or always) 32.31% 57.29% 47.66% 23.73% 61.63% 43.20% 47.86% 62.41% 47.01% 45.11% -4.75%
In the last 6 months, how often was it hard to find a 
personal doctor who speaks your child's language?  
(usually or always) 14.42% 25.86% 18.82% 18.89% 20.63% 17.33% 32.67% 28.24% 22.11% 20.98% -3.06%
In the last 6 months, how often was it hard to find a 
personal doctor who knows your child's culture?  
(usually or always) 18.93% 23.81% 24.68% 17.78% 15.52% 11.11% 32.00% 23.68% 20.94% 20.55% -2.41%

1The mean is an average of the eight MCO reported rates. 
2The weighted average is an average based on the relative contribution of each MCO for each measure. 
3The percentage point change between MY 2023 and MY 2024.
Highest rate for survey item across MCOs
Lowest rate for survey item across MCOs
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