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June 21, 2022

Division of Provider Operations

Attn: Ashley Ream, Financial Representative Il

Bureau of Fee for Service Programs

Department of Human Services | Office of Long-Term Living
555 Walnut Street, Forum Place 6" Floor, Harrisburg, PA 17101

RE: 4100082380
Dear Ms. Ream:

Please accept this letter as the final report to the above noted grant entitled Bridging the Gap: Building
Community through Technology. The grant initially took effect in March 2019 with the equipment
arriving and being placed into use in August 2019. A total of 3 systems were placed into service.

Thru this grant, the Home was able to purchase the “It's Never 2 Late” technology system, commonly
known as “IN2L”. IN2L is a portable system that can moved throughout the facility to provide for
pérson-centered interactive activities and therapies related to cognition fitness, socialization and
spiritual life. The units are utilized in our common areas, therapy department and dementia unit. Their
capabilities seem limitless.

Our goals were to improve resident satisfaction through increased activity, participation and
socialization and decreased usage of psychotropic medications. These units also serve as vital
communication links between residents and families during the COVID 19 pandemic.

It is our conclusion that this program has been and remains successful. Its continued use and
capabilities make it an obvious asset in providing a happy and healthy living environment for our
residents.
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