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• Deputy Secretary Updates
o Medicaid Management Information System Rollout

o Qualitrac® Updates

OMAP Update 
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Medicaid Management Information 

System (MMIS) Update
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• The MMIS Modernization Project started in 2022 with 

the goal of carving up PROMISe into its major 

components using system modules

– Prior Authorization (Qualitrac) – system is live and the statewide 

rollout is beginning

– ID Cards moved to the Office of Income Maintenance (OIM)

– EVV replacement

• HHAExchange is replacing Sandata; project began on July 1st, 

2025.

– Provider Management Module (provider portal and enrollment) 

• Finalizing the contract

– Claims, Financial and Federal Reporting (CFFR) Module 

• Procurement is in process

MMIS Modernization
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Qualitrac Statewide Rollout

54/23/2026

Rollout Phase Review Type
Provider Type (PT)

Kickoff Communication
Portal Registration and Onboarding 

Begins
Training Dates

Provider Specialty (PS)

1 Private Duty Care

PT-05 / PS-050,051

4/15/2026 4/16/2026

Initial Training: 5/1/2026

PT-34 / PS-340 Follow-up Training: 6/3/2026

2 Medical Rehabilitation PT-01 / PS-012,014 5/19/2026 5/20/2026

Initial Training: 6/5/2026

Follow-up Training: 7/9/2026

3 Home Health PT-05 / PS-050 6/24/2026 6/25/2026

Initial Training: 7/13/2026

Follow-up Training: 8/12/2026

4 Durable Medical Equipment

PT-25 / PS-220,250,251,252

7/29/2026 7/30/2026

Initial Training: 8/14/2026

PT-01 / PS-220 Follow-up Training: 9/15/2026

PT-09

PT-10 / PS-100

PT-14 / PS-140

PT-20 / PS-220

PT-24 / PS-220, 240, 241, 242, 243, 
245

PT-31

5 Dental PT-27 9/1/2026 9/2/2026

Initial Training: 9/17/2026

Follow-up Training: 10/19/2026

6
Emergency OP Admission & PSR 
Outpatient

Emergency OP Admission:

10/5/2026 10/6/2026

Emergency OP Admission Init ial 
Training: 10/21/2026

PT-01 / PS-010,021
Emergency OP Admission Follow-up 
Training: 11/16/2026

PT-02 / PS-020
PSR Outpatient Init ial Training: 
10/29/2026

PSR Outpatient Follow-up Training: 
11/24/2026

PSR Outpatient:

PT-01 / PS-010,021

PT-02 / PS-020

PT-09

PT-10 / PS-100

PT-14 / PS-140

PT-27

PT-31
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Qualitrac Statewide Rollout continued

64/23/2026

Rollout Phase Review Type
Provider Type (PT)

Kickoff Communication
Portal Registration and 

Onboarding Begins
Training Dates

Provider Specialty (PS)

7
Outpatient Services & Medical 

Diagnostics

Outpatient Services:

11/9/2026 11/10/2026

Outpatient Services Initial Tra ining: 

11/25/2026

PT-01 / PS-183
Outpatient Services Follow-up 

Training: 12/3/2026

PT-31
Medical Diagnostics Initial Training: 

12/21/2026

PT-08 / PS-082
Medical Diagnostics Follow-up 

Training: 12/29/2026

PT-09

PT-10 / PS-100

PT-14 / PS-140

PT-15 / PS-150

PT-27

PT-33

Outpatient Services – Medical 

Diagnostics:

PT-01 / PS-183

PT-28 / PS-280

PT-31

PT-09

PT-10 / PS-100

8
Emergency IP Admission & PSR 

Inpatient

Emergency IP Admission:

12/14/2026 12/15/2026

Emergency IP Admission Initia l 

Training: 12/30/2026

PT-01 / PS-010
Emergency IP Admission Follow-up 

Training: 1/25/2027

PSR Inpatient Initial Tra ining: 

1/7/2027

PSR Inpatient:
PSR Inpatient Follow-up Training: 

2/2/2027

PT-01 / PS-010

PT-09

PT-10 / PS-100

PT-14 / PS-140

PT-27

PT-31

Link to PA DHS Landing Page:  https://www.pa.gov/agencies/dhs/resources/for-providers/prior-authorization-portal

https://www.pa.gov/agencies/dhs/resources/for-providers/prior-authorization-portal
https://www.pa.gov/agencies/dhs/resources/for-providers/prior-authorization-portal
https://www.pa.gov/agencies/dhs/resources/for-providers/prior-authorization-portal
https://www.pa.gov/agencies/dhs/resources/for-providers/prior-authorization-portal
https://www.pa.gov/agencies/dhs/resources/for-providers/prior-authorization-portal
https://www.pa.gov/agencies/dhs/resources/for-providers/prior-authorization-portal
https://www.pa.gov/agencies/dhs/resources/for-providers/prior-authorization-portal
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• Questions or comments?

Questions?
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