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Office of Long-Term Living (OLTL) 

Updates

Consumer Sub MAAC

February 26, 2025



Agenda

• OLTL Updates

– Procurement Updates

– OLTL by the Numbers

– Brain Injury Awareness Month

– Living Independence for the Elderly (LIFE) Program Unusual Incident Reporting Ops 

Memo

– Recent OLTL Communications 



OLTL Procurement Updates
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• Procurement Updates
– There are no updates regarding Agency with Choice (AWC) that can be 

shared at this time.

– Community HealthChoices Request for Application (RFA)
• On August 22, 2024, the Department of Human Services (DHS) announced the 

applicants selected for agreement negotiations for the CHC Program Re-Procurement

• The CHC RFA is currently in a stay. All activity pertaining to the RFA has ceased, and no 

timeline can be shared at this time.

• The CHC program will continue to operate under the current Managed Care 

Organizations until further notice. 

• All questions regarding the RFA and its contents should be directed to 

Procurement via the resource account RA-pwrfaquestions@pa.gov.

mailto:RA-pwrfaquestions@pa.gov


OLTL– By The Numbers
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Human Services Licensing Location for Services LIFE

Pennsylvanians are served 

in PCH and ALR

Community HealthChoices Dual Special Needs

Pennsylvanians served in 

Community Health Choices

385,318

88.5% of CHC program participants are dual 

eligible (Medicaid/Medicare)

76.9%

76.9% of the LTSS population resides 

in the community

Over 90% of the total OLTL population 

are in the community

D-SNP Program 

Enrollment over the last 5 

years - Up 80%

D-SNP Enrollment – 237,851

80%

8,062
Participants enrolled in the 

LIFE Program

*Figures shown reflect from 2024. **Data provided by way of OLTL Data Dash, BHSL, BFFS

43,371

Assisted Living– 3,539 

Personal Care – 39,832



OLTL– By the Numbers (cont’d)
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Medicaid Enrolled Nursing Facility Providers

Total number of NF providers 

supported by OLTL 6 of which are 

Veteran Homes

604 Facilities

There are 79,756 MA beds in the 598 NFs across the 

state. There are a total of 1,205 bed in the 6 VA facilities.

*Figures shown reflect data from 2024. **Data provided by way of OLTL Data Dash, 

BHSL, BFFS

Adult Protective Services 

For reports of need captured:

Priority – 5,297

Non-Priority – 9,713

No Need – 6,255

15,352 Reports of Need

Act 150 Program

Pennsylvanians enrolled in this state-funded 

program

Critical program for employed people with 

disabilities to maintain personal assistant services

1,087 

OBRA Waiver

Pennsylvanians with 

developmental disabilities 

served in the OBRA Home 

and Community Based 

Services Waiver

638



Brain Injury Awareness Month
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▪ On February 11, 2025, Governor Shapiro proclaimed March to be Brain 

Injury(BI) Awareness Month.
– Brain Injuries can range in severity from traumatic and non-traumatic to mild or 

moderate and sometimes can even go undiagnosed and untreated.

– Facts about BI in PA:
o More than 543,000 children and adults in Pennsylvania are living with a disability 

because of a traumatic brain injury(TBI)

o Each year approximately 17,000 Pennsylvania children sustain a TBI 

o More than 185,000 Veterans have been diagnosed with at least one TBI

o Approximately 50% of individuals receiving treatment for substance use have a history 

of at least one BI.

o Individuals who sustain a BI require extensive support by providers and caregivers with 

a thorough understanding of brain injuries and its related issues so that those affected 

may live an independent lifestyle and meet their life-long goals.  



LIFE Program Unusual Incident Reporting Ops Memo
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▪ The LIFE Program Unusual Incident Reporting Ops Memo was completed 

and posted to the Living Independence for the Elderly (LIFE) extranet site with 
and issue date of February 11, 2025. 
– The purpose of this ops memo is to establish that a Provider Organization (PO) 

must report unusual incidents and outlines the procedure a PO must follow when 

an unusual incident occurs.

– LIFE is a managed care program that provides a comprehensive, all-inclusive 

package of medical and supportive services. 
o Be age 55 or older

o Meet the level of care needs for a skilled nursing facility or a special rehabilitation 

facility

o Meet the financial requirements as determined by your local County Assistance Office 

or be able to privately pay

o Reside in an area served by a LIFE provider

o Be able to be safely served in the community as determined by a LIFE provider

https://pagov.sharepoint.com/sites/DHS-HC-Extranet/SitePages/CHC%20Operations%20Manual/Living%20Independence%20for%20the%20Elderly%20(LIFE)/Living%20Independence%20for%20the%20Elderly%20(LIFE).aspx


Recent OLTL Communications
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▪ Shapiro Administration Releases Rate Study for Long-Term Services and 

Supports through Home and Community-Based Services 
– On Tuesday, February 18, 2025 OLTL communicated via ListServ notification that 

the Pennsylvania Department of Human Services (DHS) released reports 

on the results of a rate and wage study for its long-term services and supports 

Home and Community-Based Services (HCBS) program.

– The study assesses rates paid to long-term services and supports providers for 

the following services:
o Adult day programs;

o Structured day habilitation;

o Employment and training;

o Residential habilitation;

o Personal assistance (offered through a home care agency); and,

o Personal assistance (participant-directed services).

– Findings of the study are used to inform the Commonwealth’s budget and future 

rate setting processes. 

https://pa.gov/content/dam/copapwp-pagov/en/dhs/documents/providers/documents/long_term_care_providers/2025-02-14-february-oltl-hcbs-rate-and-wage-study-report.pdf


Questions?
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